
International Journal of Advanced Research in Commerce, Management & Social Science (IJARCMSS) 171 

ISSN :2581-7930,  Impact Factor : 7.270, Volume 08, No. 02(II), April-June,  2025, pp 171-177 

 

Fintech and Young Consumers: A New Era in Banking Services 

 

Shakuntala Meena*  

Associate Professor E.A.F.M., M.S.J. Government P.G. College, Bharatpur, Rajasthan, India.  

*Corresponding Author: shakuntlameena47040@gmail.com 

 

 
 

ABSTRACT 
 

The financial services landscape is undergoing a significant transformation driven by the rise of financial 
technology (FinTech), which is reshaping the traditional banking sector. This study examines the 
influence of FinTech on banking operations, customer experience, and strategic growth, particularly 
among young banking service users. Based on primary data collected from 150 respondents through a 
structured questionnaire, the research assesses the impact of FinTech on operational efficiency, financial 
inclusion, risk management, and market competition. The findings reveal that FinTech services are 
widely perceived as more efficient, accessible, and user-friendly than conventional banking. While a 
portion of respondents view FinTech as a threat to traditional banks, others regard it as a driver of 
innovation and potential collaboration. The study concludes that FinTech not only disrupts existing 
models but also creates opportunities for banks to innovate, expand their customer base, and improve 
service delivery. For long-term competitiveness and sustainability, banks must integrate technological 
advancements while addressing challenges related to cybersecurity, regulatory frameworks, and digital 
literacy.  
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Introduction 

The convergence of finance and technology—commonly referred to as FinTech—has brought 
about a seismic shift in the global financial services industry. FinTech encompasses a broad range of 
technological innovations that enhance and automate the delivery and use of financial services. These 
innovations are not only redefining the way financial services are provided but are also reshaping 
customer expectations, operational models, and regulatory approaches across the world. 

 Traditionally, financial services were delivered through brick-and-mortar institutions that relied 
heavily on manual processes. However, with the rise of digital platforms, smartphones, artificial 
intelligence, blockchain, and big data analytics, the delivery of financial services has become more 
streamlined, efficient, and personalized. Services such as mobile banking, digital payments, peer-to-peer 
lending, robo-advisory, and crowdfunding platforms have rapidly gained popularity, offering consumers 
and businesses alike more accessible and affordable options. FinTech has not only improved the 
convenience and speed of transactions but has also extended financial access to previously underserved 
populations, thereby playing a vital role in promoting financial inclusion. 

Globally, the FinTech revolution is challenging traditional banking structures by introducing 
nimble, data-driven competitors that are more responsive to the changing needs of consumers. This 
transformation is evident in developed and developing nations alike, where banks are being compelled to 
rethink their legacy systems and business models. The evolution is also reshaping the competitive 
dynamics of the industry, encouraging collaboration between banks and FinTech startups, and creating a 
hybrid ecosystem where innovation and trust must coexist. 

In India, the FinTech sector has witnessed explosive growth, supported by a favorable policy 
environment, the proliferation of smartphones, increasing internet penetration, and progressive regulatory 
initiatives such as Unified Payments Interface (UPI), Aadhaar-based KYC, and Digital India. According to 
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industry reports, India ranks among the top nations globally in terms of FinTech adoption. It hosts a 
significant concentration of banks, non-banking financial companies (NBFCS), and FinTech startups, 
making it an ideal region for examining the real-world impact of FinTech integration into the banking 
sector. 

The impact of FinTech on the banking sector is multifaceted. On the one hand, banks are 
increasingly leveraging FinTech solutions to streamline internal operations, improve customer 
engagement, and reduce costs. On the other hand, they face intensified competition from agile FinTech 
firms that offer faster, more convenient, and often more affordable alternatives. The introduction of digital-
only banks, AI-powered customer service, real-time payments, and alternative credit scoring mechanisms 

is an example of how technology is altering the traditional banking paradigm. 

This study aims to explore and analyse how FinTech is influencing the operational efficiency, 
risk management, customer service, and strategic direction of banks operating in India. The research 
also seeks to understand consumer perceptions, adoption patterns, and the challenges posed by this 
digital transformation. Furthermore, it addresses critical questions such as whether FinTech is a 
disruptive threat to conventional banks or an opportunity for strategic collaboration and co-evolution. 

 This research captures a microcosm of India’s broader FinTech revolution and offers insights 
into the evolving relationship between technology and finance. As financial institutions worldwide grapple 
with digital transformation, the findings of this study will be valuable to policymakers, financial service 
providers, startups, and academics interested in shaping the future of banking in a rapidly digitizing 
world. 

Literature Review 

• Dewangan, S., & Kumar, S. (2025) explored emerging opportunities in the fintech sector driven 
by rapid technological innovations. It highlighted how advancements such as blockchain, 
artificial intelligence, and digital banking reshaped financial services. The authors emphasized 
the role of regulatory technology (RegTech) and financial inclusion in promoting sustainable 
fintech growth. They also discussed the challenges and strategic directions that stakeholders 
faced in harnessing these innovations effectively. 

• Karani and Jadhav (2025) analyzed how traditional banks in India responded to the growing 
influence of the FinTech revolution. They found that banks increasingly adopted digital 
technologies, such as mobile apps, AI-driven customer service, and blockchain, to stay 
competitive. The study emphasized strategic collaborations between banks and FinTech firms. It 
concluded that adapting to innovation was essential for traditional banks to retain customer trust 
and market relevance. 

• Vigneshwar (2024) studied the impact of fintech companies on the Indian banking sector, 
focusing on how technological innovations disrupted traditional banking operations. The study 
analyzed the competitive dynamics introduced by fintech firms, particularly in areas like digital 
payments, lending, and customer engagement. It was observed that fintech companies 
enhanced financial accessibility and efficiency, prompting banks to adopt digital strategies. The 
research highlighted both the opportunities and threats fintech posed to conventional banking 
models. It also noted a shift in consumer preferences towards faster, technology-driven 
services. The study concluded that collaboration between banks and fintechs was crucial for 

sustainable growth in the financial ecosystem. 

• Varma et. al (2024) investigated the impact of fintech on the performance of Indian banks by 
examining the existence of clusters based on various bank characteristics. The study analyzed 
how different types of banks responded to fintech integration in terms of efficiency, profitability, 
and customer service innovation. It found that fintech adoption had varying effects across public, 
private, and foreign banks, depending on factors like size, digital maturity, and investment in 
technology. The authors identified distinct performance clusters, showing that banks with 
proactive fintech strategies generally outperformed others. The study also emphasized the 
importance of data analytics and digital transformation in maintaining competitive advantage. 

• Chouhan et al. (2023) studied the impact of financial technology (FinTech) on the traditional 
banking sector in India. The research highlighted how FinTech innovations such as digital 
wallets, UPI, and mobile banking significantly disrupted conventional banking models. It was 
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found that customers increasingly preferred FinTech services due to their convenience, speed, 
and accessibility. The study noted a decline in customer dependency on physical bank 
branches. Moreover, it emphasized the need for traditional banks to adopt digital transformation 
strategies to remain competitive. The authors concluded that collaboration between banks and 
FinTech firms could be a sustainable path forward. 

• Goswami et. al (2022) examined the impact of financial technology (FinTech) on financial 
inclusion in rural India. The study revealed that FinTech significantly enhanced access to 
financial services among rural populations. It was observed that mobile banking, digital wallets, 
and Aadhaar-enabled payment systems helped bridge the financial gap in underserved areas. 
The research highlighted improvements in savings, credit access, and digital literacy due to 
FinTech adoption. Challenges such as limited internet access and digital awareness were also 
noted. The authors concluded that FinTech played a crucial role in promoting inclusive growth in 
rural regions. 

• Srinivasan and Rajarajeswari (2021) reviewed the development of FinTech in the Indian 
financial market. They explored key drivers such as technological advancements, global 
post-crisis reforms, and regulatory changes, noting that these factors spurred the integration of 
technology in finance They analyzed shortcomings in conventional financial services—high 
intermediation costs, cyber-security concerns, and lack of personalization—and discussed how 

FinTech startups, e-commerce and tech firms began to disrupt these models. 

• Raj and Upadhyay (2020) explored the role of FinTech in promoting financial inclusion in India. 
They found that FinTech solutions significantly improved access to financial services for 
underserved populations, especially in remote and rural areas. The study emphasized the 
importance of digital platforms such as mobile banking, digital wallets, and Aadhaar-enabled 
services in reducing barriers to entry. It also highlighted the reduction in transaction costs and 
increased efficiency in service delivery. The authors concluded that FinTech played a 
transformative role in bridging the financial gap and supporting inclusive economic growth in 
India. 

• Karsh and Abufara (2020) examined how FinTech companies compared to traditional banks in 
terms of market impact, focusing on whether FinTech proliferation affected banking profitability. 
They found that FinTech firms expanded more rapidly in countries with widespread digital 
infrastructure and high mobile penetration. Their statistical analysis suggested that although 
banks did experience profitability changes when adopting digital tools, these effects were not 
statistically significant. The authors concluded that the presence of FinTech reshaped banking 
structures but had limited measurable impact on financial performance. 

Research Objectives 

• To study the impact and recent trends of financial technology in the banking sector. 

• To analyse whether the new technological implementation helps the banking sector to build a 
sustainable business model. 

Research Methodology 

The study employed a structured questionnaire to gather data from a sample of 150 investors, 
primarily comprising college students. Among the respondents, 68 were female and 82 were male, 
ensuring gender diversity in the sample. This demographic representation provided valuable insights into 
the investment preferences and behaviors of young, educated individuals. 

Data Analysis and Interpretation  

Ques 1: Do fintech services offer better financial solutions compared to traditional banks? 
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Interpretation: As per responses received, fintech as a financial solution, 26% of respondents 

agreed, 19.3% remained neutral, while 38% either disagreed or strongly disagreed. This suggests that 
while fintech has gained traction, scepticism remains, possibly due to concerns about reliability, 
regulatory uncertainties, or user experience issues. Those who strongly disagree may still prefer 
traditional banking due to trust and familiarity. 

Ques 2: Which services as part of fintech are mostly used by you? 

 
Interpretation: Mostly fintech provides mobile banking app services i.e. 70.7%, while 51.3% are 

from online payment platforms, and 48% are from cryptocurrency platforms, and the least are from robo 
advisors for investment management and P2P lending/ borrowing services, i.e. 37.3% each. 
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Ques 3: The primary reason for preferring FINTECH SERVICES over traditional services? 

 
Interpretation: Fintech services are more convenient & user-friendly, i.e. 67.3%, and faster & 

more efficient i.e.56.7%, while more affordable, being chosen by 46% and more transparent with fees & 
charges, i.e. 44% while less secure and no significant differences are being chosen by 40.7% and 28% 
respectively. 

Ques 4: Challenges traditional banks face due to fintech competition. 

 
Interpretation: The major challenges reported by users include Security Risks (49.3%), 

Technology Adoption Issues (42%), and Regulatory Challenges (41.3%). Security remains a critical 
concern, with nearly half of respondents worried about fraud, data breaches, or financial scams. 
Additionally, regulatory uncertainty and difficulties in adopting new technology indicate that while fintech 
adoption is rising, trust and usability remain key barriers to further growth. 
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Ques 5: How fintech has influenced your banking habits 

 

Interpretation: The impact of fintech on banking habits varies—27.3% primarily still use 
traditional banking, 26% report no significant impact, 25.3% use both fintech and traditional banking, and 
21.3% have completely shifted to fintech. This suggests that while fintech adoption is growing, many 
users still prefer the reliability of conventional banking methods. The transition towards digital banking is 
evident, but a full shift remains gradual. 

Ques 6: Preference for a traditional bank that integrates fintech solutions into its services 

 

Interpretation: While 36% of respondents are uncertain about fintech-integrated banks, 31.3% 
prefer them, and 32.7% do not. This suggests a divided opinion, where some users welcome digital 
banking innovations, while others remain cautious. The hesitation may stem from trust issues or a 
preference for traditional banking services. However, as fintech continues to integrate with mainstream 
banks, this perception may shift over time. 
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Conclusion 

 In conclusion, Fintech is playing a pivotal role in reshaping the banking landscape by driving 
innovation, improving service efficiency, and expanding financial accessibility. Its adoption offers 
substantial opportunities for traditional banks to enhance competitiveness, reduce operational costs, and 
deliver more personalised and inclusive financial services. As technologies like AI, blockchain, and 
RegTech continue to evolve, they promise to further transform how banks operate and engage with 
customers. Nevertheless, this transformation comes with significant responsibilities. Issues such as 
cybersecurity, data protection, and digital inequality must be proactively addressed to ensure that 
FinTech-driven progress is both ethical and sustainable. For banks to truly benefit from FinTech 
integration, they must strike a careful balance between technological advancement and responsible 
governance. Ultimately, FinTech is not merely a disrupt but a powerful enabler of growth and 
sustainability in the banking sector. Institutions that embrace innovation thoughtfully and adaptively will 
be better positioned to thrive in the dynamic financial ecosystem of the future. 
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