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izLrkouk 

 vkfVZfQf'k;y baVsfytsal ,d mHkjrh rduhd gS tks e'khuksa ds mi;ksx ls cqf) vkSj ekuoh; 

{kerkvksa dks le>us rFkk dk;Z djus dh lqfo/kk çnku djrh gS] Hkkjr esa fMftVy Økafr esa cM+h çxfr dh gS] 

rduhdh fodkl ds fy] vusd çdkj ds ç;kl o uokpkj fd] tkrs jgs gSaA vkSj uohu rduhd dks viukus 

esa Hkh Hkkjrh; lnSo vkxs jgrs gSaA blfy, Hkkjr esa lkoZtfud ,oa futh {ks=ks esa vkfVZfQf'k;y baVsfytsal 

rduhd ds ç;ksx dh egRoiw.kZ Hkwfedk gSA 

• ç'kklu es Hkwfedk % vkfVZfQf'k;y baVsfytsal ljdkjh ç'kklu ds lHkh igyqvksa esa ikjnf'kZrk dks 

c<+kok nsus ds fy, gekjh enn dj ldrk gSA vkfVZfQf'k;y baVsfytsal Hkz"Vkpkj ds tksf[keksa dks 

;Fkk'kh?kz jksdus vkSj de djus esa enn dj ldrk gSA flfoy lsodksa ds Hkz"V O;ogkj ds tksf[ke 

dk fo'ys"k.k djus ds fy, vkfVZfQf'k;y baVsfytsal esa laHkkouk,a ryk'kh tk ldrh gSaA çfØ;kvksa 

dks ljy cukus] v[kaMrk c<+kus vkSj var%fØ;kRed fcanqvksa dks de djus vkSj varr% Hkz"Vkpkj dks 

de djus ds fy, Hkh vkfVZfQf'k;y baVsfytsal dk ç;ksx fd;k tk ldrk gSA 

• LokLF; {ks= es Hkwfedk % LokLF; {ks= esa Hkz"Vkpkj ls fuiVus ds fy, vkfVZfQf'k;y baVsfytsal vkSj 

[k.M Lrj ij rduhd dk mi;ksx fd;k tk ldrk gSA QkekZ daifu;ka dHkh&dHkh M‚DVjksa dks 

viuh nok fy[kokus ds fy, fj'or nsrh gSaA nokvksa dh çHkko'khyrk ds ckjs esa jksfx;ksa dks tkudkjh 

dh miyC/krk dks lqfo/kktud cukus ds fy, vkfVZfQf'k;y baVsfytsal vkSj Cy‚dpsu ds jkstxkj ds 

ek/;e ls bls de fd;k tk ldrk gSA 

• lkoZtfud forj.k ç.kkyh es Hkwfedk % lkoZtfud forj.k ç.kkyh ,d vkSj fo'kky {ks= gS tgka 

yhdst dks jksdus vkSj lafnX/k ysunsu dh igpku djus ds fy, vkfVZfQf'k;y baVsfytsal lqfo/kkvksa 

dk ykHk mBk;k tk ldrk gSA  

• cSad vkSj foÙkh; laLFkku es Hkwfedk % /kks[kk/kM+h dk irk yxkus] lafnX/k ysunsu vkSj foÙkh; vijk/kksa 

ds fy, cSadksa vkSj foÙkh; laLFkkuksa esa vkfVZfQf'k;y baVsfytsal dk ç;ksx egRoiw.kZ gSA 

vkfVZfQf'k;y baVsfytsal ds lUnHkZ es Hkkjr ljdkj ds çeq[k ç;kl 

;qokvksa ds fy, ftEesnkj ,vkbZ% ;qokvksa ds fy, ftEesnkj ,vkbZ ljdkjh Ldwyksa ds fy, ,d jk"Vªh; 

dk;ZØe gS tks ;qok ih<+h dks vkfVZfQf'k;y baVsfytsal ds fy, rS;kj djus vkSj Hkkjr esa dkS'ky varj dks de 

djus ds fy, l'kä cukrk gSA 

jk"Vªh; bZ&xousaZl fMohtu }kjk LFkkfir] eap dk mís'; Nk=ksa dks ,d u, ;qx dh rduhdh 

ekufldrk vkSj çklafxd dkS'ky&lsV fodflr djus esa enn djuk gSA 

 
  Assistant Professor, HOD - Public Administration, S.S. Jain Subodh Girls P.G. College, Sanganer, 

Jaipur, Rajasthan, India  



Dr. Latika Chandel% vkÆVfQf'k;y baVsfytsal dh Hkkjrh; ç’kklu es Hkwfedk 87 

twu 2020 esa MeitY vkSj NASSCOM }kjk la;qä :i ls fodflr] Hkkjr ljdkj us ,d lefiZr 

vkfVZfQf'k;y baVsfytsal iksVZy y‚Up fd;k] IndiaAI gj pht ds fy, ,d dsaæh; dsaæ ds :i esa LysVsM gSA 

iksVZy Hkkjr esa lHkh ,vkbZ&lacaf/kr fodkl vkSj igy ds fy, ou&LV‚i&'k‚i ds :i esa dk;Z dj sxkA 

RAISE 2020 & ^lkekftd l'kfädj.k 2020 ds fy, ftEesnkj vkfVZfQf'k;y baVsfytsal uhfr 

vk;ksx vkSj bysDVª‚fuDl vkSj lwpuk çkS|ksfxdh ea=ky; ¼MeitY) }kjk la;qä :i ls vk;ksftr fd;k x;k 

FkkA 

 jk"Vªh; vuqla/kku QkmaMs'ku% ubZ jk"Vªh; f'k{kk uhfr ¼,ubZih½ 2020 ds rgr ,d Lok;Ùk fudk; 

,uvkj,Q dh LFkkiuk ,vkbZ lfgr lHkh {ks=ksa esa vuqla/kku dks c<+kok nsus ds fy, dh xbZ gSA  

 bl fn'kk esa dqN ç;kl ^j{kk vuqla/kku vkSj fodkl laxBu* ¼DRDO½ }kjk fd, x, gSaA blds 

vykok] dqN vU; laLFkkvksa us Hkh vkfVZfQf'k;y baVsfytsal ds vuqç;ksx ls fofHkUu mi;ksxh midj.kksa dk 

fuekZ.k fd;k gSA ysfdu gekjs fy, ;gk¡ lcls egRoiw.kZ ckr ;g gS fd bl fn'kk esa uhfr vk;ksx us 

^vkfVZfQf'k;y baVsfytsal ls lacaf/kr ,d jk"Vªh; j.kuhfr* ?kksf"kr dh gSA uhfr vk;ksx us vkfVZfQf'k;y 

baVsfytsal ds fy, bl jk"Vªh; j.kuhfr dh ?kks"k.kk o"kZ 2018 esa dh FkhA viuh j.kuhfr esa uhfr vk;ksx us ;g 

n'kkZ;k gS fd vkfVZfQf'k;y baVsfytsal ds {ks= esa Hkkjr esa fdruk lkeFkZ~; gS rFkk bl çkS|ksfxdh dk bLrseky 

djus esa Hkkjr vkxs fdl çdkj dk #[k viukus okyk gSA uhfr vk;ksx us viuh bl j.kuhfr esa u dsoy 

Hkkjr] cfYd mlds oSf'od foLrkj ij Hkh /;ku dsafær fd;k gSA uhfr vk;ksx dh ;g vkfVZfQf'k;y 

baVsfytsal dks c<+kok nsus okyh jk"Vªh; j.kuhfr bl ckr ij Hkh /;ku dsafær djrh gS fd bl {ks= esa 

mifLFkr vlaxr pqukSfr;ksa dk lek/kku Hkh djuk pkfg,] rkfd u flQZ ekuo dh {kerkvksa dks c<+k;k tk 

ldsxk] cfYd mUgsa l'kä cuk;k tk ldsxkA uhfr vk;ksx us vkfVZfQf'k;y baVsfytsal dks c<+kok nsus ds fy, 

ns'kHkj esa ;g j.kuhfr ?kksf"kr dh gSA ftlls vkfVZfQf'k;y baVsfytsal dks ,d mi;qä j.kuhfr ds vk/kkj ij 

laiw.kZ ns'k esa bl çdkj ls c<+kok fn;k tk lds fd os Hkkjr ds lokaZxh.k fodkl esa egRoiw.kZ Hkwfedk fuHkk 

ldsaA 

Hkkjr ds fy, vkfFkZd {ks= esa vkfVZfQf'k;y baVsfytsal dh mi;ksfxrk 

vkfVZfQf'k;y baVsfytsal ds fy, ?kksf"kr dh xbZ viuh jk"Vªh; j.kuhfr esa uhfr vk;ksx us bl ?kVd 

ds varxZr ;g ekuk gS fd Hkkjr dks vkfVZfQf'k;y baVsfytsal çkS|ksfxdh dks vkfFkZd fodkl ds fy, ,d 

volj ds :i esa ysuk pkfg,A uhfr vk;ksx ds vuqlkj] vkfVZfQf'k;y baVsfytsal çkS|ksfxdh ds ifj.kke 

Lo:i iwath vkSj Je tSls mRiknu ds ?kVd vc HkkSfrd lhekvksa esa c¡/ks ugha jg ldsaxsA vkfVZfQf'k;y 

baVsfytsal çkS|ksfxdh ds mi;ksx ds ek/;e ls vkS|ksfxd {ks= esa Hkh uokpkjksa dks çksRlkfgr fd;k tk ldsxkA 

blds ek/;e ls u flQZ vkfFkZd {ks= dh mRikndrk esa o`f) gksxh] cfYd blls vkfFkZd fodkl dks rst djus 

lgk;rk feysxhA vis{kk—r rhoz xfr ls vkSj vf/kd ek=k esa oLrqvksa dk mRiknu gksus ds ifj.kke Lo:i 

oLrqvksa ds ewY; de gksaxs vkSj blls vFkZO;oLFkk esa ek¡x esa o`f) gksxhA blds ifj.kke Lo:i ns'k ds vkfFkZd 

fodkl dk ifg;k vkSj rst ?kweus yxsxk] ftlls varr% ns'k dh vFkZO;oLFkk lq–<+ gksxhA 

vkfVZfQf'k;y baVsfytsal ds ;s ldkjkRed ifj.kke u flQZ oLrqvksa ds mRiknu ls lacaf/kr 

vkS|ksfxd {ks= esa gh ns[kus dks ugha feysaxs] cfYd lsok {ks= esa Hkh bldk vlj ns[kk tk ldsxkA blds 

ifj.kke Lo:i lsok {ks= esa lsokvksa dh vkiwfrZ esa rks rsth vk,xh gh] lkFk gh lsokvksa dh xq.koÙkk esa Hkh lq/kkj 

gksxkA Hkkjr esa vkfVZfQf'k;y baVsfytsal ds vuqç;ksxksa vkSj mlds vkfFkZd çHkko ds –f"Vdks.k ls çdkf'kr dh 

xbZ ,d fjiksVZ esa ;g vuqeku O;ä fd;k x;k gS fd o"kZ 2035 rd vkfVZfQf'k;y baVsfytsal çkS|ksfxdh Hkkjr 

dh fodkl nj dks yxHkx 3 çfr'kr rd c<+k ldrh gSA vkfVZfQf'k;y baVsfytsal çkS|ksfxdh ls gksus okyh 

gkfu;k¡ vkfVZfQf'k;y baVsfytsal çkS|ksfxdh ij vk/kkfjr midj.k fujarj vkSj tfVy dk;Z djus ds dkj.k 

vR;f/kd xeZ gks tkrs gSa] ,slh fLFkfr esa mUgsa BaMk djus dh vko';drk gksrh gSA ,d vuqeku ds vuqlkj] 
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orZeku esa lwpuk çkS|ksfxdh daifu;k¡ vius vkfVZfQf'k;y baVsfytsal çkS|ksfxdh vk/kkfjr midj.kksa dks BaMk 

djus ds fy, vius dqy ÅtkZ miHkksx dk yxHkx 40 çfr'kr fgLlk bu midj.kksa dks BaMk djus esa gh yxk 

nsrh gSA blls mu daifu;ksa dh ykxr esa o`f) gks tkrh gS vkSj og vkfVZfQf'k;y baVsfytsal çkS|ksfxdh 

vk/kkfjr midj.kksa dk mi;ksx vR;f/kd lksp le> dj djrh gSaA orZeku esa dqN daifu;k¡ rks bl leL;k 

ls futkr ikus ds fy, vius MkVk lsaVj dk LFkkukarj.k lkbcsfj;k tSls BaMs çns'kksa esa dj jgh gS rkfd mUgsa 

midj.kksa dks BaMk djus ds fy, vuko';d ÅtkZ dk [kpZ u mBkuk iM+sA 

fu"d"kZ  

fo'ys"k.k ds vk/kkj ij ;g dgk tk ldrk gS fd vkfVZfQf'k;y baVsfytsal vk/kkfjr çkS|ksfxdh dk 

mi;ksx djus ds fy, cgqr vf/kd ek=k esa MkVk dh vko';drk gksrh gSA ,slh fLFkfr esa] ;fn MkVk dh deh 

gksrh gS] rks vkfVZfQf'k;y baVsfytsal çkS|ksfxdh dk vuqdwyrk mi;ksx fd;k tkuk cgqr vf/kd tfVy dk;Z 

gks tk,xkA fo'ys"k.k ds vk/kkj ij ;g dgk tk ldrk gS fd vkfVZfQf'k;y baVsfytsal çkS|ksfxdh esa fNih 

gqbZ laHkkouk,¡ muds }kjk mRiUu dh tkus okyh pqukSfr;ksa dh rqyuk esa dgha vf/kd ldkjkRed çHkko j[krh 

gSaA blhfy, fo'o ds leLr leqnk;ksa dks vkfVZfQf'k;y baVsfytsal çkS|ksfxdh dks vkSj vf/kd c<+kok nsus ds 

fy, ,dtqV gksdj vkxs c<+uk pkfg, rFkk bl çkS|ksfxdh ds ek/;e ls oSf'od HkykbZ vkSj ekuoh; HkykbZ dh 

rjQ vxzlj gksuk pkfg,A bl {ks= esa mifLFkr ds pqukSfr;ksa dks Øfed :i ls lekIr djus vkSj muds 

vf/kd ls vf/kd ekuo mi;ksx dh fn'kk esa dke djus ds fy, vkxs c<+uk pkfg,A fo'ks"k :i ls Hkkjr ds –

f"Vdks.k ls ns[ksa rks Hkkjr us vHkh rd bl fn'kk esa dkQh ljkguh; dk;Z fd;k gS vkSj og fujarj dj Hkh 

jgk gSA Hkkjr dks bl {ks= esa vuqla/kku vkSj fodkl ij vius [kpZ dks c<+kuk pkfg,A rHkh bl çkS|ksfxdh ds 

okLrfod ykHk gkfly fd, tk ldsaxsA bl çkS|ksfxdh ds vf/kd ls vf/kd bLrseky ds ek/;e ls Hkkjr vius 

lrr fodkl y{;ksa dks çkIr dj ldsxk rFkk vius ns'k ds lexz fodkl esa egRoiw.kZ Hkwfedk fuHkk ldsxkA 

bl çdkj] geus vkfVZfQf'k;y baVsfytsal çkS|ksfxdh ls lacaf/kr fofHkUu igyqvksa dks le>us dk 

ç;kl fd;k vkSj fo'ks"k :i ls bl çkS|ksfxdh ds {ks= esa Hkkjr esa fd, x, vuqç;ksxksa ij /;ku dsafær fd;kA 

lanHkZ xzUFk lwph 

1. Subhash Bhatnagar (2003)- E-governance buildingA SMART Administration for India’s States”. 

Published in state level reform in India. Towards more effective government. Howes, S.A. 

LahiriAnd Nicholes Stern (Eds.) Macmillan India Ltd. New Delhi 2003 pp 257-267. 

2. P.D. Kaushik (2004) E-governance: Government Initiatives in India  

3. Subhash Bhatnagar (2004)- “E-government from vision to implementation” Sage Publication, 

New Delhi 

4. Subhash Bhatnagar (2008) “Learining for future Implementation of E-governance” Vikalpa Vol. 

33 no.4 Indian Institute of Management Ahemdabad, October-December 2008  

5. Neeru Gupta And Kawaldeep Arora (2015) Digital India:A Roadmap for the Development of 

Rural India. International Journal of Business Management, Vol. 2(2), Pp1333-13343.  

6. Himakshi Goswami (2016) OpportunitiesAnd Challenges of Digital India Programme. 

International Education & Research Journal, Volume.2, Issue 11, Pp78-79. 

7. Jyoti Sharma (2016). Digital IndiaAnd Its Impact on the Society. International Journal of 

Research in Humanities & Soc. Sciences, Vol-4, Issue-4, Pp64-69. 

8. धीरेन्द्र मिश्रा- 'आमटिमिमियल इंटेमलजेंस का क्य ंबढ़ रहा है इसे्तिाल, फ़ायदे और नुकसान – राजस्थान पमिका नई 

मदल्ली Published: Aug 25, 2021 07:49:10 pm 

 

❖◆❖ 


