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vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk

MkW- yfyrk ifjgkj 

lkj

O;kolkf;d uSfrdrk ls vk”k; fdlh Hkh O;olk; ds O;kolkf;d vkpj.k ,oa O;ogkj ls gSA
O;kolkf;d uSfrdrk lekt ,oa vU; fofHkUu oxksZa] miHkksDRkkvksa] lewgks] ,oa LkaLFkkvksa ds lkFk lEkfUor mfpr
izcU/k cuk, j[kus dh ,d dyk gS lkFk gh O;olk; }kjk mfpr ,oa lgh O;ogkj djus dk ,d uSfrd
mÙkjnkf;Ro Hkh gSA /keZ'kkL=] O;kolkf;d uSfrdrk dk vk/kkj gsA ;g lkekftd dY;k.k o uSfrd ewY;ksa tSls &
lR;] bZekunkjh] U;k;] lekurk ij vk/kkfjr gSA fdlh Hkh O;olk; dh nh?kZdkyhu lQyrk dk lEcU/k
O;kolkf;d uSfrdrk ds ikyu ls gksrk gSA vkS"kf/k m|ksx lkekftd vkSj vkfFkZd fodkl ds lkFk euq"; ds
LokLF; ls tqM+k O;olk; gSA Hkkjrh; vkS"kf/k m|ksx esa tsufjd esfMflu ;k czk.M okyh nok,¡ o fpfdRlk
midj.k dk fuekZ.k o foi.ku fd;k tkrk gSA Hkkjrh; vkS"kf/k m|ksx ?kjsyw ekax dh vko”;drkvksa dks iwjk djus
ds lkFk&lkFk] vuqla/kku] Dyhuhdy Vªk;y “kks/k ,oa fodkl vkSj fodflr ,oa fodkl”khy ns”kksa ds cktkjksa esa
fu;kZr ds {ks= esa Hkh lQyrk izkIr dj jgk gSA vkS"kf/k m|ksx ,d lsok iz/kku m|ksx gSA vkS"kf/k O;olk;h }kjk
forjd] Fkksd foØsrk] QqVdj foØsrk] bZ&dkelZ vkfn ds }kjk thou j{kd vkS"kf/k;ksa dk miHkksDrkvksa dks foØ;
o foi.ku fd;k tkrk gSA buds }kjk vius uSfrd nkf;Ro dks iwjk djrs gq, mfpr ewY; ij fofHkUu tsusfjd o
czk.MsM vkS"kf/k;ksa dks ejht o miHkksDrkvksa dks miyC/k djkbZ tkrh gSA fdUrq dbZ vkS"kf/k O;olk;h udyh
vkS"kf/k;ksa dk fuekZ.k dj ?kfV;k lkexzh ls fufeZr vkS"kf/k vf/kd ewY; ij csprs gSaA bu ij ljdkjh fu;=a.k o
dMs+ dkuwu dh vko”;drk gS rFkk miHkksDrk dks vksj vf/kd tkx#d gksus dh vko”;drk gSA izLrqr “kks/k i=
esa vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk egRo cukrs gq, O;kolkf;d uSfrdrk ds ikyu esa vkus okyh
fofHkUu leL;kvksa dk v/;;u dj mUgsa nwj djus gsrq lq>ko izLrqr fd, tk,¡xsA

dqUth 'kCn%& bZ&dkelZ] vkS"kf/k m|ksx] lkekftd vkSj vkfFkZd fodkl] ;kolkf;d uSfrdrkA

&&&&&&&&&&&&&&&&&&

izLrkouk

O;olk; ,slk dk;Z gS ftlds }kjk fdlh thfodk dk fuokZg gksrk gSA ;g ,d ekuoh; vkfFkZd
fØ;k gS ftldk mís’; vfuf’prrk ds okrkoj.k esa oLrqvksa vkSj lsokvksa ds fu;fer ,oa fujUrj mRiknu]
fofue;] gLrkUrj.k vFkok foØ; }kjk lekt dh vko’;drkvksa dh iwfrZ djds mfpr ykHk dek;k tkrk gSA
ftu fu;eksa dh LohÑfr lekt esa vkpj.k ,oa ijEijkvksa ls gksrh gS] mls uSfrdrk dgk tkrk gSA uSfrdrk
'kCn dÙkZO; dh vkUrfjd Hkkouk ij cy nsrk gS uSfrdrk U;kl] ifo=rk] 'kq)rk vkSj lR;rk ds fl)kUr ij
vk/kkfjr gSA U;k;] bZekunkjh] lPpkbZ fu"i{krk dÙkZO;ijk;.krk] vf/kdkj&LorU=rk] n;k vkSj ifo=rk vkfn
uSfrd /kkj.kk,¡ gS] tks le; vkSj ifjfLFkfr;ksa ds vuqlkj ifjofrZr gksrh gSA bu /kkj.kkvksa dks tc O;kolkf;d
{ks= esa ykxw fd;k tkrk gS rks bls O;kolkf;d uSfrdrk ;k lnkpkj dgrs gSA bl izdkj O;kolkf;d

 O;kolkf;d iz'kklu] ladk; vf/k"Bkrk] okf.kT; foHkkx] jktdh; egkfo|ky; tks/kiqj] jktLFkkuA
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uSfrdrk ls vk’k; fdlh Hkh O;olk; ds O;kolkf;d vkpj.k ,oa O;ogkj ls gSA izR;sd O;olk; esa uhfr;ksa
dk fu/kkZj.k bl izdkj fd;k tkuk pkfg, fd os lkekftd fgrksa esa o`f) djsA O;kolkf;d uSfrdrk lekt
,oa vU; fofHkUu oxksZ] lewgkas ,oa laLFkkvksa ds lkFk lefUor mfpr izcU/k cuk;s j[kus dh ,d dyk gSa rFkk
lkFk gh O;olk; }kjk mfpr ,oa lgh O;ogkj djus dk ,d uSfrd mRrjnkf;Ro gSA O;kolkf;d uSfrdrk
dksbZ uohu fopkj ugha gS izkjEHk esa O;olk;h viuh dekbZ dk Ldwy] fxfjtk?kjks] xjhcksa ds mRFkku gsrq [kpZ
djrs Fks /keZ’kkL=] bldk vk/kkj gSA

Hkkjrh; vkS"kf/k m|ksx dk Hkkjrh; vFkZO;oLFkk esa egRoiw.kZ LFkku gSA Hkkjr esa vkS"kf/k ,oa izlk/ku
vf/kfu;e 1940 ds izko/kkuksa o isVsUV lEcU/kh 'krksZ dk ikyu djrs gq, fofHkUu vkS"kf/k fuekZrkvksa }kjk
,yksisFkh] gksE;ksiSFkh o vk;qZoSfnd vkS"kf/k;ksa dk mRiknu ,oa forj.k fd;k tkrk gS fdlh Hkh Hkkjrh; dEiuh
}kjk LokLF; e=kay; }kjk vkS"kf/k dk mRiknu djus lEcU/kh ykblsUl izkIr djds gh vkS"kf/k dk mRiknu o
foi.ku fd;k tk ldrk gSA vkS"kf/k m|ksx euq"; ds LokLF;] lkekftd vkSj vkfFkZd&fodkl ls tqM+k
O;olk; gS] Hkkjrh; vkS"kf/k m|ksx ?kjsyw ekax dh t:jrksa dks iwjk djus ds lkFk lkFk vuqla/kku] Dyhuhdy
Vªk;y 'kks/k ,oa fodkl ds lkFk fodflr ,oa fodkl’khy ns’kksa ds cktkjksa esa vkS"kf/k fu;kZr esa Hkh lQyrk
izkIr dj jgk gSA Hkkjrh; vkS"kf/k cktkj fo’o dk rhljk lcls cM+k vkSj dher ds {ks= esa 13ok¡ lcls cM+k
cktkj gSA vkS"kf/k m|ksx ,d lsok iz/kku m|ksx gSA vkS"kf/k O;olk;h }kjk forjd@Fkksd foØsrk o bZ&dkWelZ
}kjk thouj{kd vkS"kf/k;ksa dk vLirky o miHkksDrkvks dh foØ; o foi.ku fd;k tkrk gSA

vkS"kf/k m|ksx esa O;olkf;d uSfrdrk dk ikyu vkS"kf/k fuekZrk }kjk vPNh lkexzh ;k inkFkZ dk
iz;ksx dj iz;ksxks dh fof/k] vPnh fdLe dh lqn`<+ iSfdax yscfyax o funsZ’k nsdj de dher ij vkS"kf/k
miyC/k djkuk gksrk gSA blesa vkS"kf/k fuekZrk ds lkFk forjd] Fkksd O;kikjh] QqVdj O;kikjh o fpfdRld dk
Hkh vkS"kf/k m|ksx O;kolkf;d uSfrdrk ds ikyu esa ;ksxnku nsrs gSA

mís’;%

 izLrqr 'kks/ki= esa ;g tkuus dk iz;kl fd;k x;k gS fd vkS"kf/k m|ksx esa O;kolkf;;ksa  }kjk
O;kolkf;d uSfrdrk dk ikyu fdruk fd;k tk jgk gSA

 vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk ikyu fdl izdkj fd;k tk ldrk gSA

'kks/k izfof/k

izLrqr 'kks/k&i= esa f}rh;d laedksa ds lkFk&lkFk voyksdu fof/k ,oa lk{kkRdkj fof/k dk iz;ksx
fd;k tk,xkA

vkS"kf/k m|ksx eas O;kolkf;d uSfrdrk dk egRo

 vkS"kf/k m|ksx LokLF; o lsok iz/kku m+|ksx gS ftlesa O;olk;h uSfrdrk dk ikyu djrs gq, mPp
fdLe vkSj de dher ij vPNh iSfdax dj ejhtks o miHkksDrkvksa dks vkS"kf/k;k¡ miyC/k djkrs gSA

 Hkkjrh; dEiuh vf/kfu;e 2013 ds vuqlkj izR;sd dEiuh dks vius rhu o"kksZ ds ykHk dk 2 izfr’kr

rd /kujkf’k CSR ;k lkekftd mÙkjnkf;Ro ds fy, [kpZ djuh vko’;d gSA O;kolkf;d
uSfrdrk lkekftd mÙkjnkf;Ro ds dk;ksZ dks cy nsrh gSA vkS"kf/k fuekZrk vius lkekftd
mÙkjnkf;Ro dk ikyu dj lekt ,oa blds fofHkUu oxksZ o laLFkkvksa ds lkFk lkSgknZiw.kZ lEcU/k
cuk;s j[kus dk iz;kl djrk gSA

 vkS"kf/k m|ksx esa O;kolk;h }kjk O;kolkf;d uSfrdrk dk ikyu djrs gq, dSalj] czsu V;wej] tSlh
tfVy chekfj;ksa d bykt ds fy, 'kks/k o fodkl dj u;h vkS"kf/k dk fuekZ.k Js"B lkekftd y{;ksa
dks iwjk fd;k tkrk gSA
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 vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk uSfrd ewY;ksa o vkn’kksZ dk ikyu djus ij tksj nsrh gSA
ftlls O;fDr;ksa o lekt dk fodkl gksrk gSA

 vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk }kjk O;olk; esa mPp uSfrd ekun.Mksa o vkn’kksZ dh LFkkiuk
dh tkrh gSA uSfrdrk gh O;olk; esa vPNs o cqjs] lgh vkSj xyr fu.kZ;ksa] dk;ksZ o lk/kuksa dh
O;k[;k djrk gS o O;olk; dk ekxZn’kZu djrk gS

 vkS"kf/k m|ksx esa fofHkUu ljdkjh dkuwu o fu;eksa] uhfr;ksa dk ikyu djus ds fy, O;kolkf;d
uSfrdrk vko’;d gSA

 vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk ikyu djus ls foØ; o foi.ku esa o`f) gksrh gS rFkk
ejht dk fdlh vkS"kf/k fo’ks"k ls fo’okl gksus ij o mUgha vkS"kf/k;ksa dk Ø; djrs gSA

 vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk ikyu djus ls dEiuh dh lk[k esa o`f) gksrh gS rFkk ,d
vPNh Nfo dk fuekZ.k gksrk gSA

 vkS"kf/k m|ksx esa ?kfV;k DokfyVh dh ;k udyh vkS"kf/k gksus ij ;k vf/kd dher dh vkS"kf/k gksusa
ij ;k O;kolkf;d uSfrdrk dk ikyu ugha djus ls ml vkS"kf/k ds izfr yksxksa dk fo’okl mB
tkrk gS vkSj O;kolkf;d fu"iknu o ykHkns;rk ij foijhr izHkko iM+rk gSA

 vkS"kf/k m|ksx esa izfrLi)kZ esa lQyrk izkIr djus ds fy, o fofHkUu oS/kkfud

 izko/kkuksa dk ikyu djus ds fy, O;kolkf;d uSfrdrk dk ikyu vko’;d gS

 vkS"kf/k m|ksx dh LFkkiuk o fodkl ds fy, ljdkj }kjk vusd lqfo/kk,¡ o lgk;rk iznku dh
tkrh gSA tSls Hkwfe] _.k] foÙk] foØ; lEcU/kh bu lqfo/kkvksa dk iz;ksx djus] deZpkfj;ksa dks
dk;Z&LFky ij vPNk dk;Z okrkoj.k miyC/k djkus] iznw"k.k fu;U=.k djus] yksxksa ds LokLF; ds
izfr tkx:d djus ds fy, O;kolkf;d uSfrdrk dk ikyu vko’;d gSA

vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk vkykspukRed ewY;kdau%& vkS"kf/k m|ksx esa vkS"kf/k fuekZrk }kjk
miHkksDrkvksa dks vkS"kf/k dk foØ; o foi.ku izR;{k o vizR;{k nksuksa ek/;e }kjk fd;k tkrk gSA

izR;{k forj.k ek/;e

vkS"kf/k dEiuh (Manufacturer)

(Cipla Pharma, Sun pharma)

dEiuh fMiks (Depot)

ejht
Patient

vLirky
Hospital

lgdkjh cktkj
Super Market

laLFkk,¡
Institution

xzkgd
Customer

vizR;{k forj.k ek/;e

vkS"kf/k dEiuh (Manufacturer)

lh-,.M-,Q-(CSF)@lqij LVkWfdLV

QqVdj O;kikjh (Retailer/ Chemist)

ejht (Patient)
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bZ&dkWelZ (E-Commerce)

vkS"kf/k dEiuh

B to B
O;olk; ls O;olk;

B to P
O;kolk; ls ejht

C to C
miHkksDRkk ls miHkksDrk

vizR;{k ek/;e ds vUrxZr vkS"kf/k fuekZrk }kjk vkS"kf/k;ksa dk foØ; forjd dks fd;k tkrk gSA bu
bu LVkfdLV ds }kjk Fkksd&O;kikjh o QqVdj O;kikfj;ksa dks vkS"kf/k dk foØ; o foi.ku fd;k tkrk gSA

 vkS"kf/k fuekZrk }kjk O;kolkf;d uSfrdrk dk ikyu& vkS"kf/k vf/kfu;e o fofHkUu ljdkjh
vf/kfu;eksa o oS/kkfud dkuwuksa dk ikyu djrs gq, vkS"kf/k dk fuekZ.k] mRiknu  o foi.ku fd;k
tkrk gSA vkS"kf/k fuekZrk LoLFk izfrLi)kZ dj jgs gS rFkk vU; vkS"kf/k dEifu;ksa ds fgrksa dh j{kk
djrs gSA vkS"kf/k dEifu;k¡ vkS"kf/k esa mi;qDr o vPNh fdLe ds inkFkZ ;k lkexzh dk iz;ksx dj
vkS"kf/k fuekZrkvksa }kjk e/;LFkksaa ,oa fpfdRldks] foØ;dÙkkZvksa dks fofHkUu migkj o fofÙk; o
vfofÙk; izssj.kk iznku dh tkrh gSA mÙke iSfdax dj] mi;qDr funsZ’ku yscy yxkk vLirky]
miHkksDrk] ejht] forjd] LVksfdL] foØ; o foi.ku djrs gSA dbZ vkS"kf/k fuekZrkvksa }kjk vkS"kf/k
m|ksx gsrq ljdkj }kjk nh xbZ NwV dk mi;ksx dj vkS"kf/k dEiuh rks cuk th tkrh gS ij o
?kfV;k lkexzh inkFkZ dk iz;ksx dj fuEu fdLe dh vkS"kf/k dk fuekZ.k fd;k tkrk gSa vkØed vkSj
Hkzked o lwpuk;qDr foKkiu }kjk miHkksDrk dks Hkzfer fd;k tkrk gSA ykHk dekus ds fy, czk.MsM
vkS"kf/k;ksa ls feyrk&tqyrk uke j[kk tkrk gS o iSfdax dh tkrh gSA miHkksDrk dks bldk irk ugha
pyrk gSA u’khyh nokvksa dk O;kikj o izfrcfU/kr nokvksa dk O;kikj Hkh fd;k tkrk gSA

 forjd@LVksfdLV }kjk O;kolkf;d uSfrdrk dk ikyu& vkS"kf/k fuekZrk }kjk LVksfdLV fu;qDr
fd;s tkrs gS ;s Fkksd O;kikjh dks cM+h ek=k esa vkS"kf/k dk foØ; djrs gSA bu LVksfdLV dks vkS"kf/k
fuekZrk }kjk vkS"kf/k;ksa ij fofHkUu izdkj ds NwV o Ldhe nh tkrh gSA ftUgsa ;s Fkksd&O;kikfj;ksa dks
ugha nsrs gSA foKkiu lkexzh] Mk;fj;k] isu] dyS.Mj vkfn fx¶V fn, tkrs gSA fcy esa dVkSrh dh
lqfo/kk, vkfn ;s Fkksd O;kikfj;ksa dks ugha nsrs gSA ;s lh/ks xzkgd dks vkS"kf/k dk foØ; ugha djrs
gSA fdlh chekjh o egkekjh gksus ij vuko’;d :i ls vkS"kf/k fo’ks"k dh deh dj nsrs gS ;k ewY;
vf/kd olwyrs gSA udn Hkqxrku okys O;kikjh dks izkFkfedrk nh tkrh gSA

 Fkksd O;kikfj;ksa }kjk O;kolkf;d uSfrdrk dk ikyu& vkS"kf/k m|ksx esa Fkksd O;kikjh fdlh vkS"kf/k
dEiuh ds LVksfdLV ls vkS"kf/k;k¡ Ø;dj QqVdj O;kikjh dks csprs gS blesa ;s viuk ykHk tksMrs gS
ftlls vkS"kf/k dk ewY; c<+ tkrk gSA bUgsa LVksfdLV }kjk iksLVlZ] dSys.Mj] Mk;jh vkSj fu%’kqYd
foØ; izfr;ksfxrk, o fx¶V fn, tkrs gSA ftUgsa ;g QqVdj O;kikfj;ksa dks ugha nsrs gSA

 QqVdj O;kikfj;ksa }kjk O;kolkf;d uSfrdrk dk ikyu& QqVdj O;kikjh miHkksDrk dks fpfdRld
}kjk ¼izsLØkbc½ fy[kh vkS"kf/k miyC/k u gksus ij nwljh vkS"kf/k ns nsrs gSA QqVdj O;kikjh dbZ
vkS"kf/k dEifu;ksa dh vkS"kf/k;ksa dk foØ; djrs gSA os czk.MsM vkS"kf/k;ksa dh txg tsufjd vkS"kf/k;k
miHkksDrk dks nsrs gS vkSj vf/kd ewY; olwyrs gS buds }kjk izfrf"Br vkS"kf/k dEiuh dh nokbZ dh
txg oSlh gh iSfdax o feyrs&tqyrs uke dh MqfIydsV nokbZ;k xzkgd dks ns nsrs gS ftls izR;sd
xzkgd le> ugha ikrs gSA buds }kjk izfrcfU/kr o udyh nokb;ksa dk Hkh foØ; fd;k tkrk gSA
fpfdRld dks deh’ku o Ýh fx¶V nsdj vkS"kf/k fo’ks"k ¼izsLØkbc½ iphZ ij fy[kokrs gSA vkSj xzkgd
ij ncko Mkyk tkrk gS fd og ml nqdku fo’ks"k ls vkS"kf/k Ø; djsaA eagxh nokb;ksa dk iz;ksx u
gksus ij mls okil ugha ysrs gSA
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 bZ&dkWelZ esa uSfrdrk dk ikyu& vkS"kf/k m|ksx esa bZ&dkWelZ ds ek/;e ls xzkgd dks vkS"kf/k dk
foØ; o foi.ku fd;k tkrk gS xzkgd foKkiu o chekjh ds vk/kkj ;k fpfdRld }kjk crkbZ vkS"kf/k
dks ?kj cSBs] lh/ks vkS"kf/k foØsrk dEiuh dks vkns’k nsdj eaxk nsrs gS blesa miHkksDrk dks ;g
tkudkjh ugh gksrh gS fd vkS"kf/k okLro esa lgh gS ;k ughA fuf’pr le; ds ckn vkS"kf/k ¼fjQ.M½
ykSVkbZ ugha tk ldrh gSA Hkzked foKkiu ls ewY; de j[kk tkrk gSA

vkS"kf/k m|ksx eas O;kolkf;d uSfrdrk ds ikyu esa pqukSfr;k¡@leL;k,a

 vkS"kf/k m|ksx esa vkS"kf/k;ksa dh ekdsZfVax@foi.ku dh dksbZ Li"V uhfr ugha gSA Hkzked tkudkjh nh
tkrh gS

 vkS"kf/k m+|ksx esa vkS"kf/k fuekZrk }kjk vkS"kf/k fo’ks"k ejht dks mipkj gsrq fy[kus gsrq eg¡xs fx¶V
vkSj fons’kksa ds Ýh Vwj iSdst fn, tkrs gSA

 tsufjd vkS"kf/k dh txg czk.MsM vkS"kf/k ejhtksa@xzkgdksa dks foØ; dj vf/kd ewY; olwy dj ykHk
dekrs gSA

 xzkgdksa dks fn, tkus okys Ýh fx¶V tSls Mk;fj;k¡] isu] iksLVlZ] ugha nsrs gSA

 eagxh vkS"kf/k;ksa dk mi;ksx esa ugha ysus ij xzkgdksa ls okil ugha ysrs gSA

 udyh o izfrcfU/kr vkS"kf/k;ksa dk foØ; o foi.ku fd;k tkrk gSA

 ,d gh vkS"kf/k dk fuekZ.k dbZ vkS"kf/k dEifu;ksa }kjk fd;k tkrk gSA ftudh dhersa vyx&vyx
gksrh gSA

 vkS"kf/k m|ksx esa vkS"kf/k fuekZrk LVkWfdLV Fkksd O;kikjh] QqVdj O;kikfj;ksa }kjk oS/kkfud dkuwuksa o
fu;eksa dk ikyu ugha fd;k tkrk gSA

 vkS"kf/k m|ksx easa CSR, lkekftd mÙkjnkf;Ro dks iwjk djus ds fy, fu%’kqYd fpfdRlk f’kfoj] Ýh
pSdvi o Ýh esMhlhu dh [kkukiwfrZ dh tkrh gSA

 vkS"kf/k m|ksx esa vkS"kf/k esa feykoV okyh lkexzh dk iz;ksx djuk] Hkzked foKkiu nsuk djksa dk
Hkqxrku u djuk] xzkgdksa dk 'kks"k.k djuk vkfn dk;Z fd, tkrs gSA

 vkS"kf/k m|ksx esa izfrLi)kZ cgqr c<+ xbZ gS vkSj ykHk dekus ds fy, uSfrdrk dk ikyu ugha fd;k
tkrk gS xHkZikr o uhan dh xksfy;k] u’ks dh xksfy;k ckWMh cukus dh vkS"kf/k;ksa dk foØ; fd;k
tkrk gSA

 vkS"kf/k fu;=ad ¼Mªx bUlisDVj½ dks vkS"kf/k dh nqdkuksa ij QkekZflLV dh mifLFkfr ls lEcfU/kr
xyr lwpuk,a  nh tkrh gSA

lq>ko

 vkS"kf/k m|ksx esa vkS"kf/k dEifu;ksa }kjk cuk;s x, fofHkUu ljdkjh dkuwu dk ikyu djus gsrq mu
ij dM+k oS/kkfud fu;U=.k LFkkfir fd;k tkuk pkfg, fu;eksa dk ikyu ugha djus ij ykblsUl
jn~n dj nsuk pkfg,

 Hkzked foKkiu] v/kwjh tkudkjh] udyh vkS"kf/k;ksa dk foØ; o foi.ku djus okyh dEifu;ksa ds
f[kykQ dM+h dk;Zokgh dh tkuh okfg,A

 miHkksDrk ds lsehukj] laxks"Vh;k¡ vk;ksftr dj vius vf/kdkjksa ds izfr tkx:d fd;k tkuk pkfg,A

 ljdkj }kjk vLirkyksa eas lHkh chekfj;ksa dh nokb;k¡ de ewY; ij miyC/k djkuh pkfg, rkfd
vkS"kf/k ugha feyus ij mUgsa egaxh nokb;k¡ [kjhnuh iMrh gSA

 izR;sd vkS"kf/k LVkfdLV] Fkksd O;kikjh o QqVdj O;kikfj;ksa dk vkS"kf/k fu;=ad ¼Mªx bUlisDVj½ o
mRrjnk;h vf/kdkjh }kjk le;&le; ij fujh{k.k fd;k tkuk pkfg,A
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 u’khyh nokb;ksa dk o izfrcfU/kr nokb;ksa dk O;kikj djus okys forjd] QqVdj O;kikjh dk
ykblsUl jn~ dj Hkfo"; esa vkS"kf/k O;kikj djus ij jksd yxk nsuh pkfg,A

 vkS"kf/k dEifu;ksa }kjk 'kks/k ,oa fodkl ij [kpZ dj àn;] QsQMs o dSalj tSlh chekfj;ksa ds bykt
ds fy, u;h vkS"kf/k;ksa dk fuekZ.k djuk pkfg,A

 egkekjh o chekfj;ksa dh vkS"kf/k;ksa dh vko’;d iwfrZ ek¡x ds vuq:i gksuh pkfg,A

 fofHkUu m|ksx la?kks }kjk lHkh esEclZ ds fy, ,d uSfrd vkpkj&lafgrk cukuh pkfg,A

 ljdkj }kjk vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk dk ikyu djus okys O;olkf;;ksa dk lEeku
fd;k tkuk pkfg,A

 vuqfpr o voS/k dk;ksZ }kjk ykHk dekus okys O;olk;h ds f[kykQ dkuwuh dk;Zokgh dj nf.Mr
fd;k tkuk pkfg,A

fu"d"kZ

fdlh Hkh O;olk; dh LFkkiuk ykHk dekus ds fy, gh dh tkrh gS ysfdu orZeku izfrLi)kZ esa ogh
O;olk;h ykHk izkIr dj ldrk gS tks uSfrdrk ls O;olk; djs vkS"kf/k m|ksx euq"; ds LokLF;] LoLFk thou
o lsok ls tqM+k O;olk; gSA vkS"kf/k m|ksx esa O;kolkf;d uSfrdrk O;fDrxr fgrksa o lkekftd fgrksa esa
lkeUtL; LFkkfir djrh gSA vkS"kf/k m|ksx esa xzkgdksa ds izfr ln~O;ogkj o uSfrdrkiw.kZ O;ogkj gh fdlh
O;kolkf;d m|e dks nh?kZdkyhu lQyrk iznku djrk gS vkS"kf/k m|ksx esa vkS"kf/k fuekZrk] forjd] Fkksd
O;kikjh] QqVdj O;kikjh o bZ&dkWelZ }kjk vkS"kf/k O;olk; esa O;kolkf;d uSfrdrk dk ikyu fd;k tk jgk
gS ysfdu fQj Hkh vHkh Hkh vkS"kf/k m|ksx esa fofHkUu O;olkfl;ksaa  dks viuh O;kolkf;d uSfrdrk ds ikyu esa
Loizsj.kk o lkekftd fgr dks /;ku esa j[krs gq, vius nkf;Ro ds izfr vkSj vf/kd tkx:d gksus dh
vko’;drk gSA

lUnHkZ xzUFk lwph

 foi.ku ds fl}kUr& ts-vkj-,y- ukSy[kk
 nok ppkZ
 jktLFkku if=dk
 ¼tks/kiqj dSfeLV ,lksfl,lu½
 Jh 'kkfUryky th & QkekZflLV@ QqVdj O;kikjh
 Jh vkseizdk’k [k.Msyoky
 v/;{k] tks/kiqj dsfeLV ,lksfl,’ku
 thrsUæ flag & esfMdy fjiztsUVsfVo
 Jh egs’k firkuh & esfMdy LVkWfdLV
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