
i

INSPIRA- JOURNAL OF COMMERCE, ECONOMICS and
COMPUTER SCIENCE

(A National Quarterly Double Blind Peer Reviewed Refereed Journal of Inspira-IRA)

Volume 06 No. 03 JULY–SEPTEMBER,  2020

CONTENTS

1 E-COMMERCE: A NEW NORMAL TO RETAIL BUSINESS
Dr. Manoj Kumar Gupta

01-04

2 LINEAR REGRESSION ANALYSIS (A GIFT OF STATISTICS TO
RESEARCHERS)
Dr. Brahmdeo Modi & Dr. Suresh PD Barnwal

05-08

3 MANAGEMENT OF NON-PERFORMING ASSETS OF BANKS BY
PUBLIC SECTOR BANKS IN INDIA: A STUDY
Md. Juber

09-13

4 KISAN CREDIT CARD: UNDERSTANDING PROGRESS AS AN
AGRICULTURAL FINANCING TOOLS
Dr. Ezhar Ahmad

14-18

5 MICRO FINANCE: EMPLOYMENT GENERATOR FOR RURAL AREAS
Dr. Vinay Kumar

19-22

6 izkphu dky esa f'k{kk dk fodkl ,oa izkphu f'k{k.k dsUnz
MkW- vt; d`".k

23-26

7 CUSTOMER SATISFACTION IN E-BANKING: AN OVERVIEW
Arun Mondal

27-30

8 A QUALITATIVE STUDY OF CONSUMER’S SATISFACTION & TRUST
FROM UTILIZATION OF MOBILE COMMERCE IN SURAT CITY
Rajshree Dilip Makvana & Dr. Balvant Dhimmar

31-36

9 MARKETING MANAGEMENT: “IMPACT OF SOCIAL MEDIA”
Dr. Anis Ahmad

37-42

10 A STUDY ON FINANCIAL PERFORMANCE OF NON-BANKING
FINANCIAL COMPANIES
Dr. D.Susana & Mr. T. Ajith

43-50

11 IMPACT OF GST AND ECONOMIC GROWTH IN INDIA
Dr. Upma Tripathi

51-56

12 A STUDY ON DYNAMIC LINKAGES BETWEEN GLOBAL STOCK
MARKETS DURING COVID-19 PANDEMIC
Mr. S.Hariprasath & Dr. D.Susana

57-67

13 ROLE OF MANAGEMENT IN ORGANISATION AND ENHANCED
PROGRESSION: DAIRY PRODUCTION IN BIHAR
Dr. Dhirendra Kumar

68-70

ISSN : 2395-7069 || Impact Factor: 4.964



ii

14 A STUDY OF DISINVESTMENT CONCEPT OF PUBLIC SECTOR IN
INDIA: AN OVERVIEW
Dr. Gopal Kumar Singh

71-74

15 IMPACT OF GOODS AND SERVICES TAX (GST) ON INDIAN REAL
ESTATE SECTOR
Pankaj Kumar Thakur

75-78

16 AN OVERVIEW ON THE IMPACT OF E-TAILING ON INDIAN RETAIL
INDUSTRY: AN EXPLORATORY STUDY
Nidhi Kumari

79-82

17 PRODUCTIVITY MANAGEMENT: A CASE STUDY OF STEEL
AUTHORITY OF INDIA  LTD.
Chirag Chauhan

83-87

18 AN ANALYSIS OF INDIA'S AND SOUTH AFRICA TRADE RELATIONS
Rakesh Kumar Saini & Dr. Ram Narain Meena

88-96

19 FINANCIAL INCORPORATION AND ITS IMPACT: A COMPARATIVE
STUDY ON RURAL ECONOMY OF INDIAN STATES
Dr. Piali Biswas & Priyanka Singh

97-102

20 VENTURE CAPITAL FINANCING IN INDIA: AN OVERVIEW
Gurpreet Kaur Kalra & Dr. Naresh Chandra Tripathi

103-109

21 CHANGES IN INDIAN ECONOMY IN 2020: A STUDY OF IMPACT OF
COVID-19 ON INDIAN ECONOMY
Dr. Hari Narayan Gupta

110-112

22 SOLAR POWER DRIVES FINANCIAL INCLUSION IN REMOTE AREAS
JHARKHAND
Dr. Nazish Hasan

113-118

23 HOW 5G WILL IMPACT YOU AND THE ECONOMY
Dr. Santosh Kumar Agarwal

119-121

24 ARTIFICIAL INTELLIGENCE AND ITS APPLICATIONS: A
THEORETICAL PERSPECTIVE
Dr. Monika Chopra

122-128

25 SIGNIFICANT ROLE OF DAIRY FARMING IN VULNERABLE SOCIETY
OF INDIA: A STUDY
Dr. Dhirendra Kumar

129-131

26 DIGITAL INDIA: EMPOWERING INDIAN CITIZEN THROUGH
TECHNOLOGY
Dr. Md Umar Rayees

132-136

27 SELF HELP GROUPS: A PATHWAY TO WOMEN EMPOWERMENT
Dr. Usha

137-142

28 fofHkUu ;qxksa esa fookg dk Lo:i% vrhr ls orZeku rd
vuhrk T;k.kh

143-150





