
International Journal of Advanced Research in Commerce, Management &Social Science (IJARCMSS) 25 

ISSN :2581-7930,  Impact Factor : 6.986, Volume 07, No. 03(II), July-September,  2024, pp 25-31 

 
 

REFORMS IN BANKING SECTOR OF INDIA 
 

Manju 

Dr. Inamur Rahaman** 

Dr. Abhishek Kumar Singh*** 

 
 
 
 

ABSTRACT 
 

 In today's world, the banking industry serves as the foundation of current commerce. Banking is 
essential for businesses, commerce, and industry to thrive. A country's banking system largely 
determines the growth and development of the nation. A bank is a financial company that handles 
deposits, loans, and other associated services. It gathers funds from individuals looking to save through 
deposits and loans it to those in need of money. Nationalized banks have a strong presence in the 
Banking System of India. The Indian banking system's performance is more closely tied to the economy 
compared to any other sector. The primary goal of this research is to define the structure of the Indian 
banking industry and examine its different reforms. The role of the banking industry is crucial as a 
primary and highly necessary service sector. The Indian banking system remains focused on enhancing 
asset quality, adopting prudent risk management practices, and ensuring capital adequacy. The current 
paper examines the changes in the banking industry policy, important topics and plan for what's to come. 
The study's findings suggest that foreign banks and recently established private sector banks are 
effective in handling profitability and managing NPAs show superior performance in the post-banking 
sector reforms compared to our nationalized banks era. The paper concludes by outlining the future 
plans for the Indian banking sector, specifically focusing on the public sector banks need to be more 
efficient and powerful in order to competitive global banks. The paper examines how banking sector 
reforms have affected and been analysed in the Indian banking system.  
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Introduction 

 Banking sector reforms in India are an evolving process focused on updating and improving the 
effectiveness, stability, and inclusivity of the financial system. Starting in the early 1990s due to a balance 
of payments crisis, a set of liberalization measures were implemented which included bringing in private 
and foreign banks, enhancing regulatory frameworks, and implementing international standards such as 
Basel norms. Important actions involved creating the Narasimham Committees, which set the foundation 
for rebuilding and empowering the industry. The following reforms shifted towards digital banking, 
financial inclusion, and corporate governance, demonstrated through initiatives like the Pradhan Mantri 
Jan Dhan Yojana and the Insolvency and Bankruptcy Code. The continuous initiatives are focused on 
challenging issues such as non-performing assets, advancing sustainable finance, and incorporating 
fintech innovations to create a stronger and more inclusive banking sector that fosters India's economic 
development. 

 The initiation of reforms in the banking sector aimed to enhance the overall performance of 
Indian banking financial industry amid economic liberalization and increasing globalization. Various 
reforms have been implemented in India's banking sector in order to enhance operational efficiency and 
to enhance the well-being and economic stability of banks with the goal of enabling Indian banks to fulfil 
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their obligations globally recognized criteria for performance. To enhance the global competitiveness of 
Indian banks and motivate them to actively participate in speeding up the growth process that relies on 
reforms. The aim of the banking sector reforms in India is to improve stability, efficiency, and 
competitiveness. It eliminates the inflexibilities in the credit distribution process and guarantees. The 
changes have been enhancing the situation efforts to decrease the susceptibility of banks to changes in 
the economic environment business setting. Some of the areas covered were capital adequacy, income 
recognition, and asset classification standards for provisioning, limits on exposure, increased 
transparency levels, and disclosure requirements. 

Review of Literature 

 Shivamagi (2000) In his article, he talked about the changes needed in rural banking. He 
discovered that making significant progress in terms of quantity, rural banking in India still faces 
challenges when it comes to quality, substance or material. He also mentioned that for a rural banking 
system to be successful and impactful in India, it needs to be appropriate capable of functioning in 
villages, providing a customized credit package along with consumption opportunities oversee the 
distribution of the component to many farmers across different villages closely offer support in technical 
matters and marketing strategies. He concluded that policymakers should provide encouraging the 
development of unique talents in organizations through a supportive managerial outlook and an 
environment supportive of a strong rural banking sector. 

Aruna(2020) The Indian banking industry has responded well and positively to the reforms in 
the fulfilment of finance. The arrival of new private sector banks and foreign banks has taken place and 
caused a total upheaval in the public banking sector. Transforming the overall landscape of the financial 
system involves opened up new possibilities for banks to grow their international footprint. By forming 
strategic partnerships, self-improvement efforts, and other means, banks are now shifting their attention 
towards the retail banking sector for acquiring affordable funding and to grow into the market somewhat 
concealed opportunities for expansion. 

 Maity and Sahu(2018) Some have also suggested that despite significant progress, rural banks 
in India still face challenges. While there may be advancements in quantity, the level of quality is a 
separate matter entirely. There has also been mention that for the banking system in rural areas is well-
suited and effective in our country should work on a village-level basis, offering tailored credit packages 
that include a consumption component, and should closely oversee how the funds are distributed to the 
beneficiaries farmers residing in various villages. It must also provide technical assistance and marketing 
connections. It has been suggested that policymakers should prioritize developing special skills in 
individuals supportive environment are all factors that contribute to employee job satisfaction. 

 Lavanya(2023) This paper concentrates on the focal point of finance and banking activities in 
trade, commerce, and industry. In the modern era, the banking industry plays a vital role in the economy 
of a nation. The bank provides various services such as accepting deposits, providing loans, and offering 
comparable services. Those who make deposits loans are provided to those requiring funds, while 
individuals with extra money are able to save. Banking is one of the most crucial and essential elements 
of human existence. Consequently, due to this fact the banking system has important responsibilities 
when it comes to handling the client's finances verification and confirmation of customer accounts. The 
aim of this article is to show the progress of India's banking system along with the advantages of the 
updated banking system. 

 Bhatt(2020) The paper concentrated on the development of the banking industry and its 
obstacles. One characteristic that stands out an effective, well-structured, and advanced financial system 
is characteristic of a mature economy. The banking system increases economic efficiency by collecting 
savings and directing them towards investment that will generate increased profits. The text highlights the 
existence of three different time frames growth of the banking sector in India began with the founding of 
the country's inaugural bank, the "Bank of Hindustan," culminating in the closure of the Banking era, the 
1949 Regulation Act. The Indian banking industry's second phase was characterized by the advent of 
technology. The third phase, known as the developments in 1991, followed the nationalization of banks in 
1969. 

 Ashraf, Bashir and Asghar (2017) The financial system of a nation enables borrowers and 
lenders to interact swapping money. The financial system on a global scale can be described as an 
extensive regional system to all financial institutions, lenders, and borrowers in the economy are included 
the international stage. Hence, the primary function of the financial system is to act as a middleman for 
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the investors as well as savers. It allows for the transfer of cash funds from the unit with extra money to 
the one with excess expenditures as well as the unit that spends more than it earns. The main focus is on 
credit, finance, and money. These 3 elements are interconnected in a close manner to one another. The 
financial system can be characterized at different levels, including regional, global, and within individual 
companies, as a collection of institutions and markets and tools that encourage the channels and enable 
savings for effective utilization. It consists of people who save money, middlemen, individuals who use 
the saved money (investors), and the financial markets. 

Objectives of the Research 

• To examine the formation of banking industry, history of banking sector reforms and the cause 
behind the banking sector reforms in India. 

• To identify the nature of banking sector reforms and its impact on functioning of banks in India. 

• To study the different committees and their recommendations towards the banking sector 
reforms in India. 

• To find out the challenges of post reforms in banking sector and to signify the possible 
corrective measures. 

Research Methodology 

 This study is based on the use of secondary data collected from various sources, including 
research papers, articles, journals, publications, and websites. This paper is theoretical in nature, aiming 
to provide a comprehensive understanding of the banking sector reforms in India. The secondary data 
used provides a foundation for understanding the need of reforms in banking, and various 
recommendations by different committees. This study aims to present a clear picture of the challenges of 
post reforms in banking sector.  

History of Banking Sector Reforms in India 

• Pre Independence: Prior to 1947, when India achieved independence, the banking industry 
experienced notable but limited changes mainly driven by colonial regulations and economic 
necessities. In the early 1800s, the Presidency Banks like Bank of Bengal, Bank of Bombay, 
and Bank of Madras were set up, playing a crucial role in the financial system of the colonial 
era. The 1857 Joint Stock Companies Act made it easier to create joint-stock banks, broadening 
the banking system with private capital participation. The establishment of the Reserve Bank of 
India in 1935 aimed to centralize currency issuance and regulate banking activities, representing 
a significant move towards formalizing financial supervision. The regulatory measures aimed at 
improving transparency and governance were introduced by the Indian Companies Act of 1913. 
Even though the reforms were narrow and centered on colonial economic priorities, they set the 
foundation for the modern banking system, which would be reshaped by post-independence 
measures supporting wider financial access and national progress. 

• Post Independence: Following India's independence in 1947, the banking industry went 
through significant changes to promote economic growth and guarantee access to financial 
services. At first marked by the takeover of leading banks in 1969 and 1980, these actions were 
intended to channel credit towards key areas such as agriculture and small businesses, 
matching financial services with developmental objectives. The wave of liberalization reforms 
sparked by the 1991 economic crisis included changes such as deregulating interest rates, 
bringing in private and foreign banks, and forming the Narasimham Committees to push for 
modernization and improved regulatory structures. Later changes also encompassed the 
implementation of Basel standards to improve capital sufficiency and risk control, as well as 
efforts such as the Pradhan Mantri Jan Dhan Yojana to promote financial inclusion. The focus 
on enhancing efficiency, tackling non-performing assets, and enhancing financial service 
accessibility is evident through the Insolvency and Bankruptcy Code (2016) and continuous 
advancements in digital banking technologies. These reforms aim to develop a strong, diverse, 
and competitive banking industry that facilitates India's vibrant economic growth. 

 The Main Reasons Behind the Banking Sector Reforms in India 

 The changes in the banking sector in India were motivated by a mix of economic issues, 
structural flaws, and the necessity for updating to assist in achieving wider development objectives. 
Some of the main factors driving these reforms are: 
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Economic Crisis and Financial Instability 

• Balance of payments crisis (1991): The severe balance of payments crisis was the main 
factor that led to the major banking reforms, showing the necessity of a stronger and more 
effective financial system. The existing banking sector's limitations were brought to light by the 
crisis, requiring immediate reforms to stabilize the economy. 

Inefficiencies and Performance Issues 

• Non-Performing Assets: The need for improved asset quality and enhanced regulatory 
oversight was underscored by elevated levels of NPAs and insufficient risk management 
practices. 

• Operational inefficiencies: Before the reforms, the banking industry experienced problems 
like inefficiency, inadequate management, and limited competition. The extensive regulations 
hampered innovation and restricted the banks' growth possibilities. 

Need for Modernization and Liberalization 

• Globalisation: The trend of worldwide deregulation and liberalization during the 1980s and 
1990s led India to deregulate the banking sector in order to improve competitiveness and 
efficiency. 

• Technologocal Advancements: The fast development of financial technologies and the 
necessity to update banking practices to stay in line with international standards were important 
factors motivating reform. 

Expansion of Financial Inclusion 

A large segment of the Indian population lacked access to formal banking services. Reforms 
aimed to enhance financial inclusion by increasing access to banking for underserved and unbanked 
populations. 

Support for Economic Development 

 After gaining independence, the main priority was to direct credit towards important areas like 
agriculture, small businesses, and infrastructure. Reforms were designed to bring the banking sector in 
line with national development goals and promote economic growth. 

Structure of the Indian Banking Industry 
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Various reforms in Indian Banking Sector with the Recommendations of Different Committees 

• The First Narasimhan Committee (1991) 

• The Verma Committee (1996) 

• The Khan Committee (1997) 

• The Second Narasimhan Committee (1998) 

First Phase of Banking Sector Reforms 

The initial stage of banking sector reforms in India, which started in the early 1990s, was a 
crucial time characterized by substantial changes focused on updating the financial system and fixing 
systemic flaws. Important elements of this stage consist of: 

• Narasimham Committee Reports (1991 and 1998) 

Narasimham Committee I (1991): Formed by the government to evaluate the banking industry, 
this panel suggested multiple essential changes: 

▪ Deregulation of interest rates 

▪ Enhancement of capital adequacy 

▪ Introduction of competition 

▪ Improvement in supervision 

 Narasimham Committee II (1998): This subsequent committee concentrated on additional 
suggestions to enhance the banking system: 

▪ Asset Quality Review 

▪ Corporate governance 

▪ Strengthening the Regulatory Framework 

• Introduction of Private Sector and Foreign Banks 

▪ Licensing new banks: The reforms opened the door for private sector banks to enter the 
market, ending the dominance of public sector banks and bringing in new competitors. 

▪ Foreign Bank Participation: Encouraging foreign banks to establish branches or 
subsidiaries in India has aided in introducing international best practices and fostering 
competition. 

• Deregulation and Financial Sector Modernization 

▪ Deregulation of interest rates: Lifting government restrictions on interest rates, previously 
constraining banks from setting competitive prices for loans and deposits. 

▪ Technological Upgradation: Starting the transition to contemporary banking technologies 
and systems in order to enhance efficiency and customer satisfaction. 

• Strengthening of Regulatory Institutions 

• Reserve Bank of India: The RBI's authority was bolstered with increased powers for overseeing 
and regulating the banking industry. The objective of the reforms was to enhance the RBI's 
effectiveness in ensuring financial stability and supervising the banking system. 

Second Phase of Banking Sector Reforms 

The period of modernization and improvement in the Indian banking system occurred during the 
late 1990s and early 2000s as part of the second phase of banking sector reforms in India. Here are a 
few important factors and projects from this stage: 

▪ Entry of Private sector banks: The RBI permitted private sector banks, as well as foreign 
banks, to enter the Indian banking system. This rise in competition led to the introduction of 
more sophisticated banking practices and technologies. 

▪ New banking Licenses: The RBI granted licenses to new private banks, resulting in the 
emergence of various new market participants, including well-known names such as ICICI 
Bank and HDFC Bank. 
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▪ Expansion of banking services: Attempts were undertaken to broaden banking services 
to rural and marginalized regions. There was a great emphasis on financial inclusion, with 
actions taken to expand access to banking services. 

▪ Consumer protection: There was a strong emphasis on implementing measures to 
safeguard consumer rights, such as ensuring transparency in banking transactions and 
establishing mechanisms for addressing complaints. 

▪ Introduction of Technology: Banks began to implement new technologies such as 
electronic funds transfer systems, ATMs, and online banking. This stage marked the start of 
major technological incorporation in the Indian banking industry. 

Post Reform Challenges of Indian Banking Sector 

Even with the considerable advancements achieved in India's banking sector reforms, the 
industry has encountered multiple hurdles post-reform. Here are a few of the main obstacles: 

• High NPA Levels: A key concern has been the consistently elevated levels of NPAs, 
particularly in government banks. Bad loans negatively impact banks' financial health and ability 
to lend, putting strain on their balance sheets and profitability. 

• Resolution Challenges: The resolution procedure might be prolonged and intricate, 
occasionally resulting in setbacks when trying to collect overdue debts. 

• Capital Infusion: Regular injections of capital from the government are needed for public sector 
banks to comply with regulations, but there are worries about the lasting viability of this 
assistance. 

• Rapid Technological Change: Banks face a challenge in constantly updating their systems 
due to the fast pace of technological progress. Some banks with legacy systems may face 
challenges when trying to incorporate new technologies. 

• Cybersecurity Threats: With the rise of digital banking services, worries about cybersecurity 
threats have grown significantly. Maintaining strong security protocols to safeguard sensitive 
financial information remains a continuous struggle. 

• Complex Regulatory Environment: Banks encounter a intricate and changing regulatory 
landscape that may lead to higher costs and operational challenges. Adjusting to fresh 
regulations and staying in compliance may require a lot of resources. 

Suggested Remedies to be Followed by Indian Banking Sector to Overcome the Challenges 

 In order to tackle the issues plaguing the Indian banking sector, it is crucial to adopt a 
comprehensive strategy that encompasses regulatory changes, technological progress, effective 
management, and customer-focused measures. Listed below are a few recommended solutions: 

• Improve the efficiency of the Insolvency and Bankruptcy Code (IBC) by simplifying procedures, 
cutting down on wait times, and guaranteeing swift resolution of troubled assets. 

• Develop sophisticated models for credit risk assessment and enhance due diligence procedures 
to avoid the buildup of non-performing assets (NPAs). 

• Enhance the recovery procedures and boost the emphasis on asset management companies 
(AMCs) to better handle and recuperate bad loans. 

• Create plans to inject capital promptly, such as promoting private sector funding and 
collaborations between the public and private sectors to enhance banks' capital levels. 

• Utilize improved capital management strategies to effectively utilize existing capital and uphold 
necessary regulatory capital ratios. 

• Enhance and incorporate banking systems to align with new technologies, with a focus on 
enhancing digital infrastructure and operational efficiency. 

• Teach clients and staff about digital banking and cybersecurity to reduce technology-related 

risks. 

• Expand banking services in rural and underserved regions by implementing strategies like 
opening more branches, providing mobile banking services, and collaborating with local 
organizations. 

• Invest in ongoing innovation to provide new and enhanced financial products and services that 
meet changing customer needs. 
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Conclusion 

 In order to adapt to the evolving environment, every country implements its own economic 
policy. The latest economic strategy involves Liberalization, Privatization, and Globalization. In charge of 
altering the economic landscape in India as well in order to adapt to these ever-changing circumstances. 
The financial system, including the finance, money, and capital market, is constantly evolving banking is 
included in that category as well. Prior to the economic reforms, there were numerous drawbacks and 
inflexibilities within the Indian economic framework. The Indian financial industry was at a critical juncture. 
To alleviate the serious crises to enhance the efficiency of Indian commercial banks, the initial banking 
sector reforms took place in 1991. Government started giving significant attention to the second phase 
after the successful introduction of the products in 1991 of the changes made in 1998. After a six-year 
gap, it had become necessary to make some modifications implemented different reforms in the era of 
globalization, including both traditional and innovative approaches. Proposed third stage of reforms is 
recommended assist in enhancing the current economic reforms by recognizing various obstacles that 
need to be addressed the required solutions. 
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