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ABSTRACT 

Domestic capital formation through household savings plays an important role. Only a small 
portion of the household savings is channelized into the capital market in India. Efficient intermediation 
is indispensable to attract more household savings to the capital market. One of the important classes 
of financial intermediaries is mutual funds which cater to the needs of retail investors. Mutual funds 
have become an important vehicle for mobilization of savings particularly from the household sector. 
With a rise in the benefits of investments in mutual funds, there is a necessity of developing new 
approaches for evaluating funds and their managers’ performance and hence, ranking are brought in 
forefront of consideration. As a result, the multitude and complexity of formulae and approaches for 
performance evaluation of mutual funds as a base for ranking funds in terms of Risk performance 
measures, Regression analysis measures, Relative risk performance measures, Drawdown 
performance measures and Downside risk performance measures. Objectives of the Study are to 
evaluate performance of selected mid-cap regular growth option funds based on various measures and 
to select them on ranking. The study makes a comprehensive evaluation of nine most trusted and 
preferred mid-cap regular growth option fund over period of ten years from April 2011 to April 2021(ten 
years). For this purpose, random sampling technique has been adopted to carry out the captioned 
study. The research is empirical and analytical in nature. Hypotheses are formulated and tested. For 
this present study, performance analytics package of 2.0.4 is used in R program. DSP mid-cap mutual 
fund has the first rank in all measures except Relative Risk Performance measures. It is followed by 
HDFC, TATA, UTI, SBI, L&T, SR, ICICI and AB mid-cap funds respectively. 

 

KEYWORDS: Risk Adjusted Measures, Regression Analysis Measures, Drawdown Measures, Relative 
Risk Measures and Downside Risk Measures/ Models. 
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Introduction 

Domestic capital formation through household savings plays an important role. Only a small 
portion of the household savings is channelized into the capital market in India. Efficient intermediation is 
indispensable to attract more household savings to the capital market. One of the important classes of 
financial intermediaries is mutual funds which cater to the needs of retail investors. Mutual funds have 

become an important vehicle for mobilization of savings particularly from the household sector. 

 One of the most favored investment routes for the small and medium investors across the 
world is mutual funds. Ideally, small investors get opportunities to participate in the capital market 
with the help of mutual funds without assuming a very high degree of risk. Diversified portfolio 
cannot be maintained by small investors mainly due to paucity of resources and sometimes by lack 
of knowledge. However, a mutual fund pools together the savings of such small investors and 
invests the same in the capital market and passes the benefits to the investors. Thus, investors by 
subscribing to the units of mutual funds can indirectly participate in the capi tal market. Professional 
fund managers are employed to manage mutual funds. Therefore, investors get multiple benefits of 
professional expertise of these managers. 

The estimation of the mutual fund organization relies upon the exhibition of the protections it 
chooses to purchase. In contrast to stock, funds don't give its holders any democratic rights. A portion of 
mutual funds speaks to interests in various stocks (or different protections) rather than only one holding. 

That is the reason the cost of a mutual fund is alluded to as the net asset value (NAV) per unit. 

Origin of the Research Problem 

With a rise in the benefits of investments in mutual funds, there is a necessity of developing new 
approaches for evaluating funds and their managers’ performance and hence, ranking are brought in 
forefront of consideration. As a result, the multitude and complexity of formulae and approaches for 
performance evaluation of mutual funds as a base for ranking funds in terms of Risk performance 
measures, Regression analysis measures, Relative risk performance measures, Drawdown performance 
measures and Downside risk performance measures. The employment of simple formulae to complicated 
mathematic techniques has been continued until now (Islami Bidgoli, 2003). 

Funds performance analysis can provide an insight to managers over time to know their future 
directions. Such type of analysis is useful in recognizing the past and present conditions and of vital 
value for future strategies. Performance should be evaluated in a way that to recognize useful managerial 
information and provide some guidelines to direct future operations. In order to carry out performance 

analysis, various approaches are chosen as analysis framework 

Significance of the Study 

 Evaluating historical performance of mutual funds is important both for investors as well as 
portfolio managers. This research on evaluation of the performance of mutual funds using various 
approaches will enable investors to have valuable information as it provides an in-depth analysis on 
mutual fund industry as a whole. Through such information potential investors and other interested 
parties can make informed decisions on their investment choice amongst them. The findings will be 
undoubtedly of great help to the management, as it will enable them to take pro-active steps for the long-
term sustainable growth of the funds. The regulators will find the information useful to come up with 
appropriate policies, rules and regulations. Finally, findings will also add value to the limited literature 
available on listed funds’ performance thereby bridge the research gap that exists currently on the 
return’s performance and soundness of mutual funds. 

Literature Review 

Literature on mutual fund performance evaluation is enormous. A few research studies that 
have influenced the preparation of this paper substantially are discussed in this section. 

L Nicolescu, FG Tudorache (2020) analysed the young financial markets of Central and 
Eastern Europe with the focus on three selected cases: Romania, Slovakia and Hungary. The capital 
markets were studied through the assessment of performances and risks associated with mutual funds 
by comparison with stock exchanges. It concludes that mutual funds performed better (both in terms of 
returns and risks) than stock exchanges in the periods of economic turmoil. 
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 Kurniawan, W. M., and Sumirat, E. (2020) their findings from a study showed that majority of 
the actively managed mutual funds hardly able to outperform the index benchmark. 94% of the actively 
managed equity mutual funds underperform IDX Composite (HSG) and 97% of actively managed fixed 
income mutual funds underperform Indonesia Composite Bond Index(ICBI). 

 Kaur, I. (2018) revealed his findings that investors having better knowledge of mutual funds 
access impersonal sources of information and performance of fund affecting their choice, whereas 
investors having lesser knowledge of mutual fund take advice of experts and select funds based on fund 
characteristics. Investors with better return perception for mutual funds ignore performance as selection 
criteria, whereas investors having poor risk perception tend to reduce their bias by accessing personal 
sources of information. Education and income of investor affect knowledge and perception of mutual 
funds. 

 Nguyen, A. N. and Shahid M. S (2018) investigated the impact of investor confidence on 
mutual fund performance in two relatively vulnerable but leading emerging markets, India and Pakistan. 
The study finds that the returns of mutual funds are positively associated with investor confidence and an 
interaction effect exists between investor confidence and persistence in performance. It also confirms 
that returns from mutual funds are associated with different fund characteristics such as fund size, 
turnover, expense, liquidity, performance persistence and the fund’s age. 

 Gandhi and Perumal (2016) analysed certain mutual fund schemes of selected banks by using 
statistical parameters like standard deviation, beta and alpha and ratio analysis. Based on the findings, 
Canara bank had outperformed its peers and was suggested worth considering by investors. 

 Ayaluru (2016) made a comparative study of top 10 performing mutual funds of the reliance 
group and identified funds with moderate and high risk. NSE-Nifty and BSE-Sensex were benchmarking 
index. 91- day treasury bills were considered as risk-free rates. Sharpe ratio, Jensen ratio and Treynor 
ratio were also used to identify the risk and return of the selected mutual funds. 

 Ferson and Mo (2016) examined the performance measurement of selected mutual funds. 
Performance of portfolio managers, who may engage in market timing behaviour, depends on market 
level and timing as well as security selection. This study indicated versions of the new model (that 
focused on asset allocation) to be consistent with previous studies, findings weak negative market. 

 Adhav and Chauhan (2015) investigated the performance of 390 schemes covering equity, 
debt and hybrid schemes of mutual funds, based on Sharpe ratio and comparing with benchmark. As per 
the study equity, debt and hybrid schemes performed better than those of sector funds. The hypothesis 
that the schemes outperformed the benchmarks indices was successfully accepted allowing the investors 
to believe in mutual funds as a considerable option for savings and investment. 

 Naz, Mustafa, Mukhtar, and Nawaz (2015) analysed five balanced schemes of Pakistan 
mutual funds from 2010 to 2013. They proved that the average returns of selected funds were less than 
that of market returns. Overall, the results indicated underperformance of most of the schemes during the 
span of the study. 

 MSA and Gupta (2013) selected the mutual funds for a study on the basis of CRISIL rankings. 
These were compared with SBI domestic term deposit rates. Equity mutual fund schemes were found to 
be performing better than debt funds. The latter were found to be performing good so far as capital 
appreciation and risk parameters were concerned. 

 Roy and Ghosh (2013) examined the NAV performance of the selected open-ended mutual 
fund schemes in India. with a view to examine the consistency in return performance of the selected 
mutual fund schemes, auto-regressive model was applied, and it was also observed that only 34 
schemes out of 56 open-ended income schemes consistently influenced the returns performance. 

 Cuthbertson and Nitzsche (2013) investigated the performance of the German equity mutual 
fund industry for the time period of 20 years (monthly data 1990-2009) using the false discovery rate 
(FDR) to examine both model selection and performance measurement using the Fama French model. 
These results were largely invariant to different sample periods, alternative factor models to the 
performance of the funds investing in German and non- German funds. 
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 Nimalathasan et al. (2012) conducted comparative study on equity diversified and equity mid-
cap. Schemes, found that among the Open ended – Tax Saving schemes, the Canara Robeco Equity 
Diversified fund was preferred and was ranked the top most; whereas among the open-ended mid-cap 
schemes, HDFC asset management company is the preferred and ranked top. 

 Rasheed Haroon, Qadeer Abdul (2012) in their study, investigated the performance of twenty-
five open-ended mutual fund schemes in Pakistan and managers ability of stock selection and the 
diversification. The study revealed that overall performance of the funds remains the best as compared to 
market but mismanagement observed in mutual fund industry during the study period. Further, study also 
revealed that portfolio was not completely diversified and contains unsystematic risk 

 Garg (2011) inspected the performance of the top ten mutual funds that were chosen based on 
earlier year's return. The examination dissected the performance based on return, standard deviation, 
beta just as Treynor, Jensen, and Sharpe index. The examination additionally utilized Carhart's four-
factor model to investigate the performance of mutual funds. The outcomes uncovered that Reliance 
Regular Saving Scheme Fund had accomplished the most noteworthy and Canara Robeco Infra had 
accomplished the least last score in the one-year class 

 Agarwal (2007) in his study provides an overview of mutual fund performance in emerging 
markets and analyzed prevailing pricing mechanism, their size and asset allocation 

 Rao D. N (2006) studied the financial performance of selected 419 open-ended equity mutual 
fund schemes for the period 1st April 2005 - 31st March 2006 pertaining to the two dominant investment 
styles and tested the hypothesis whether the differences in performance are statistically significant. The 
analysis indicated that growth plans have generated higher returns than that of dividend plans but at a 

higher risk 

 Sapar & Narayan (2003) examines the performance of sample of 269 open ended schemes 
Indian mutual funds (out of total schemes of 433). in a bear market through relative performance index, 
risk-return analysis, Treynor's ratio, Sharp's ratio, Sharp's measure, Jensen's measure, and Fama's 
measure. The results of performance measures suggest that most of the mutual fund schemes in the 
sample of 58 were able to satisfy investor's expectations by giving excess returns over expected returns 
based on both premium for systematic risk and total risk. 

 Bahl and Rani (2012) made a comparative study of 29 open- ended growth equity-oriented 
schemes. Jensen ratio, Treynor ratio and Sharpe ratio were used to compare the returns of the selected 
funds. The study revealed that 14 out of 29 funds outperformed their benchmark. ranking which was 
done on the basis of risk, return and coefficient of determination. Certain funds were found to be 
underperforming due to diversification problem. 

 Stopp (1998) revealed performance of mutual funds by regrouping the sample into the four 
broad categories and computed the percentage of growth during 5-year, 3-year, 2-year and 1- year 
ended on December 31, 1986. He suggested that choosing a scheme based on the outstanding 
performance might be a recipe for disaster as the sector, which tends to produce outstanding 
performance, may also carry the greatest risk. 

 Gupta and Sehgal (1997) evaluated mutual funds’ performance over a four- year period, from 
1992-1996, with a sample of 80 mutual fund schemes. They suggested that the mutual fund industry 

faired reasonably well over the period of study. 

 Sharpe (1996) in his study, compared the performance of 34 open-ended mutual funds from 
1954 to 1963 with Dow-Jones industrial average in terms of the variability ratio, he concluded that only 11 

out of 34 funds had posted better performance than market portfolio. 

 Grinblatt and Titman (1989) found that abnormal performance of the funds based on the gross 
returns was inversely related to the size of net asset value for the period from December 31, 1974 to 
December 31, 1984. However, due to high expenses, the investors are unable to take advantage of their 
superior performance. 

 McDonald (1974) examined the performance of 123 mutual funds in the USA covering the 
period 1960-1969 using NYSE index as the market index. He found that 54% of the mutual funds had 
posted better performance than the market in terms of Treynor’s measure; whereas, only 32% of the 
funds performed superior to NYSE index in terms of Sharpe’s measure. 
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 Fried Blume, and Crockett (1970) made an extensive study of mutual funds by evaluating the 
performance from 1952 to 1958 with an annual data of 152 mutual funds. They revealed during their 
study period, that mutual funds earned 12.4% as an average annual return, while the market index 
earned a return of 12.6. Based on the results, the mutual funds in their sample are nearly close to the 
market index. It was concluded that the overall results did not recommend due to widespread inefficiency 
in the mutual fund industry. 

 Treynor (1965) suggested that the appropriate measure of portfolio performance is risk 
premium per unit of market risk generated by the portfolio. The portfolio performance of Treynor measure 
is a relative measure that the funds in terms of market risk and return. This was termed reward to 

volatility ratio. 

 On reviewing above literature, it is found that no single work has been found on mid- cap regular 
growth option funds using various performance measures of performance analytics package in R 
programme. 

Objectives of the Study 

• To evaluate performance of selected mid-cap regular growth option fund based on Risk 
Adjusted, Regression Analysis, Drawdown, Relative Risk and Downside Risk measures/ 
models; and 

• To select them based on the ranks. 

Research Methodology 

The study makes a comprehensive evaluation of nine most trusted and preferred midcap 
regular growth option fund over period of ten years from April 2011 to April 2021(ten years). For this 
purpose, random sampling technique has been adopted to carry out the captioned study. The 
research is empirical and analytical in nature. The required data are secondary and NAVs are 
collected from fact sheets of AMCs, published annual and periodical reports of the respective funds, 
official websites of SEBI.gov.in, rbi.gov.in, investing.com, amfiindia.com, BSEindia.com, 
NSEindia.com, mutualfundindia.com. 364 day T-bills rate is risk free rate of return incorporating 
3.83%; minimum acceptable return is 5.5% being average range of more than one year term deposit 
rates and benchmark index return is Nifty fifty. The data is tabulated, analysed and interpreted to 
elicit meaningful results. For this present study, performance analytics package of 2.0.4 is used in R 
program. The outcome of the study depends on the selected period and tools used by the 
researchers which may differ from other analysis. 

Selected Funds for the Study 

• HDFC Midcap regular growth option fund 

• ICICI Midcap regular growth option fund 

• UTI Midcap regular growth option fund 

• TATA Midcap regular growth option fund 

• SBI Midcap regular growth option fund 

• DSP Midcap regular growth option fund 

• Sundaram Midcap regular growth option fund 

• Aditya Birla SunLife Midcap regular growth option fund 

• L&T Midcap regular growth option fund 

• Nifty Fifty (Benchmark index) 

Hypotheses of the Study 

H0:  There are no significant differences among the means of the selected midcap regular growth 
option funds 

H1:  There are significance differences among the means of selected midcap regular growth option 
funds. 
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Results and Discussion 

Analysis has been done by using following statistical tools. 

Table 1: Descriptive statistics of selected mid cap mutual funds 

Descriptive 
Statistics 

HDFC ICICI UTI TATA SBI DSP SR AB L&T Nifty 

Mean 0.219 0.210 0.223 0.215 0.224 0.197 0.192 0.176 0.209 0.129 

Standard 
Error 

0.115 0.132 0.127 0.119 0.129 0.103 0.111 0.115 0.117 0.092 

Median 0.108 0.083 0.089 0.077 0.101 0.070 0.091 0.070 0.105 0.124 

Standard 
Deviation 

0.365 0.417 0.403 0.377 0.407 0.325 0.352 0.365 0.368 0.291 

Kurtosis 0.642 0.461 0.086 0.175 1.074 -
0.422 

-
0.196 

0.253 -
0.572 

2.985 

Skewness 0.788 0.962 0.983 1.047 1.086 0.849 0.704 0.819 0.650 1.177 

Range 1.265 1.376 1.259 1.119 1.388 0.981 1.100 1.206 1.118 1.094 

Minimum -
0.321 

-
0.347 

-
0.265 

-
0.246 

-
0.307 

-
0.207 

-
0.312 

-
0.349 

-
0.290 

-0.293 

Maximum 0.944 1.028 0.994 0.874 1.081 0.774 0.788 0.857 0.828 0.801 

Sum 2.193 2.100 2.232 2.153 2.240 1.970 1.919 1.763 2.094 1.294 

Count 10 10 10 10 10 10 10 10 10 10 

CV 1.66 1.99 1.81 1.75 1.82 1.65 1.84 2.07 1.76 2.25 
 

Chart 1: Time Series of all individual selected funds 
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Chart 2: single time series all selected funds 

 

 SBI has 22.4% average return being the highest among funds under study, followed by others 
with close variation. All of them outperform benchmark index- nifty fifty in terms of return as well as 
consistency with distant variation during the study period. 

 The CVs of the funds under study are in the range of 1.65 - 2.07. Hence, they are all 
inconsistent. Since majority of the variables under study have skewness in between 0.5 and 1, they are 
positively skewed and the data are moderately skewed. Skewness of Tata, SBI and Nifty has greater 
than 1; they are positively right skewed and hence highly skewed. 

 Kurtosis value of all variables under study have lesser than +3 or – 3. Their distribution is 
Platykurtic whose distribution is shorter tails or thinner than the normal distribution. The peak is lower and 
broader than Mesokurtic, which means that data are light- tailed or lack of outliers. The reason for this is 
that the extreme values are less than that of the normal distribution. 

Table: 2 ANOVA Summary 

Source of Variation SS df MS F P-value F crit 

Between Groups 0.075269 9 0.008363 0.061462 0.999946 1.985595 

Within Groups 12.2465 90 0.136072    

Total 12.32177 99     
 

 It is evident from the F statistics that there are no significant differences among them as their p- 
value is 0.999946 at 5% level significance. Hence, null hypothesis is accepted. 
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Table: 3 Correlation of selected funds under Study 

Mid-cap 
Mutual 
Funds 

HDFC ICICI UTI TAT 
A 

SBI DSP SUND ABS 
L 

L&T Nifty 

HDFC 1          

ICICI 0.993 1         

UTI 0.980 0.990 1        

TATA 0.967 0.984 0.979 1       

SBI 0.982 0.983 0.987 0.952 1      

 
DSP 

 
0.982 

0.98 
9 

0.97 
6 

0.98 
0 

0.96 
0 

 
1 

    

SUND 0.984 0.989 0.978 0.983 0.963 0.993 1    

ABSL 0.991 0.995 0.976 0.980 0.970 0.991 0.995 1   

L&T 0.978 0.988 0.979 0.978 0.959 0.995 0.994 0.988 1  

Nifty 0.928 0.92 0.89 0.86 0.93 0.88 0.873 0.90 0.88 1 

  3 5 6 1 5  5 2  
 

 

Id = Nifty Fifty Index, hd = HDFC, ic = ICICI, ut = UTI, ta = TATA, sb = SBI, ds = DSP, su 

 = SUND, ab = ABSL, lt = L&T. 

 All the mutual funds selected for the study have strong positive relationship among each other. 
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Performance Evaluation Measures 

• Risk Adjusted Performance Measures 

The risk-adjusted return measures the profit the investment has made relative to the amount of risk the 
investment has represented throughout a given period of time. If two or more investments delivered the 
same return over a given time period, the one that has the lowest risk will have a better risk-adjusted 
return. The risk is measured in comparison with risk-free investment—usually Treasury bills. 

• Sharpe Ratio 

The Sharpe ratio is simply the return premium per unit of risk represented by standard deviation 
of the returns. 

 Sharpe ratio= (Ri - Rf) 

 √σ (Ra-Rf) 

 William Sharpe now recommends Information Ratio preferentially to the original Sharpe Ratio. 
The higher the Sharpe ratio, the better the combined performance of "risk" adjusted return. As noted, the 
traditional Sharpe Ratio is a risk-adjusted measure of return that uses standard deviation. 

• M Squared 

M squared is a risk adjusted return useful to judge the size of relative performance between 
different portfolios. With this, portfolios can be compared with different levels of risk. 

M2 = Rp + SR * (σm - σP) = (Rp - Rf) * (σm / σp) + Rf 

 where Rp is the annualized portfolio return; σm is the market risk; and σP is the portfolio risk. 

Table 4: Risk adjusted performance measures of selected mid-cap mutual funds. 

1 Risk Measure 

Models Nifty HDFC ICICI UTI TATA SBI DSP SR AB L&T 

Sharpe Ratio 0.313 0.496 0.412 0.459 0.469 0.457 0.488 0.436 0.378 0.464 

Rank 10 1 8 5 3 6 2 7 9 4 

M Squared 0.098 0.145 0.117 0.133 0.138 0.132 0.147 0.128 0.11 0.135 

Rank 10 2 8 5 3 6 1 7 9 4 

Grand total 0.411 0.641 0.529 0.592 0.607 0.589 0.635 0.564 0.488 0.599 

Grand Rank 10 1 8 5 3 6 2 7 9 4 

 



10         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

 According to risk performance measures, HDFC secures the first rank registering 0.641, the 
highest excess return over risk free return for every one-unit of concerned risk. It is closely followed by 
DSP. Rest of them follows with slight distant variation. However, all nine selected mutual funds 
outperform benchmark index of Nifty- fifty. 

• Regression Analysis Measures 

 

 Regression analysis: is a way of mathematically sorting out which of those variables does 
indeed have an impact. It is a set of statistical methods used to estimate relationships between a 
dependent variable and one or more independent variables. It is a way to find trends in data. 
Independent variable is benchmark index (Nifty fifty) and dependent variable is selected mid-cap mutual 
funds. 

Risk is the divergence from an expected outcome. It can be expressed as it relates to a market 
benchmark and can either be positive or negative. The level of volatility depends on the risk tolerance of 
the investor. 

• Jensen's Alpha/ Selectivity 

 The Jensen's alpha is the intercept of the regression equation in the Capital Asset Pricing Model 
and is in effect the excess return adjusted for systematic risk. 

α / Selectivity = Rp - Rf -βp *(b - Rf) 

Where Rf is the risk-free rate; β is the regression beta; Rp is the portfolio return; and b is the 
benchmark return. 

• Specific Risk 

 Specific risk is the standard deviation of the error term in the regression equation. The specific 
risk (regression epsilon) is an error term measuring the vertical distance between the return predicted by 
the equation and the real result. 

• Appraisal Ratio 

Appraisal ratio is the Jensen’s alpha adjusted for specific risk. The specific risk (regression 
epsilon) is an error term measuring the vertical distance between the return predicted by the equation 
and the real result. Alpha is divided by specific risk instead of total risk. 

Appraisal ratio =α/ σe 

 Where α (alpha) is the Jensen’s Alpha; σe (epsilon) is the specific risk 

• Modified Jensen's Alpha 

Modified Jensen's alpha is Jensen's alpha divided by beta. 

 Modified Jensen’s alpha =α/β Where α (alpha) is the Jensen’s Alpha; β is the regression beta 

• Systematic Risk 

Systematic risk as defined by Bacon (2008) is the product of beta by market risk. 

 Market risk is the standard deviation of the benchmark. The systematic risk is annualized 

 σs = β * σm 

 Where σs is the systematic risk, β is the regression beta, and σm is the market risk. 

• Total Risk 

 The square of total risk is the sum of the square of systematic risk and specific risk. Specific risk 
is the standard deviation of the error term in the regression equation. Both terms are annualized to 
calculate total risk. 

Total Risk =√SystematicRisk2 + SpecificRisk2 

• Treynor Ratio 

The Treynor ratio is similar to the Sharpe Ratio, except it uses beta as the volatility measure (to 
divide the investment's excess return over the beta). 

Treynor Ratio = (Ri -Rf)/βa,b 
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• Net Selectivity 

Net selectivity is the remaining selectivity after deducting the amount of return required to justify 
not being fully diversified. If net selectivity is negative the portfolio manager has not justified the loss of 
diversification. Selectivity is the same as Jensen’s alpha 

Selectivity = α = Rp − Rf − βp ∗ (b − Rf ) 

 Net selectivity = α – d 

Where α is the selectivity; and d is the diversification 

• Fama Beta 

 Fama beta is a beta used to calculate the loss of diversification. It is made so that the 
systematic risk is equivalent to the total portfolio risk. 

 βF = σP / σm 

 Where σP is the portfolio standard deviation and σm is the market risk 

Table 5: Regression analysis measures of selected mid-cap mutual funds 

S.L MODELS Nifty HDFC ICICI UTI TATA SBI DSP SR AB L&T 

1 Appraisal 
Ratio 

 0.500 0.216 0.332 0.350 0.376 0.436 0.279 0.149 0.340 

 Rank  1 8 6 4 3 2 7 10 5 

2 Modified 
Jensen's 
alpha 

 0.055 0.025 0.046 0.056 0.041 0.063 0.043 0.019 0.050 

 Rank  2 7 4 9 6 1 5 8 3 

3 Jensen's 
alpha 

 0.190 0.086 0.157 0.192 0.139 0.218 0.148 0.066 0.172 

 Rank  3 8 5 2 7 1 6 9 4 

4 specific risk  0.129 0.153 0.171 0.179 0.140 0.144 0.163 0.147 0.165 

 Rank  2 6 8 9 3 4 7 5 1 

5 systematic 
risk 

 0.339 0.385 0.361 0.327 0.379 0.288 0.308 0.330 0.325 

 Rank  6 9 7 4 8 1 2 5 3 

6 Total risk  0.362 0.414 0.399 0.372 0.404 0.322 0.348 0.362 0.364 

 Rank  4 9 7 6 8 1 2 4 5 

7 Treynor Ratio  0.145 0.111 0.134 0.147 0.127 0.159 0.136 0.110 0.142 

 Rank  3 8 6 2 7 1 5 9 4 

18 Net 
Selectivity: 

 0.059 0.026 0.048 0.052 0.047 0.055 0.036 0.015 0.046 

 Rank  1 8 4 3 5 2 7 9 6 

9 Fama Beta  1.253 1.433 1.384 1.295 1.397 1.118 1.211 1.253 1.265 

 Rank  4 9 7 6 8 1 2 4 5 

 Grand total  -1.134 -
1.921 

-
1.598 

-
1.376 

-
1.590 

-
0.941 

-
1.388 

-1.733 -1.369 

 Grand rank  2 9 7 4 6 1 5 8 3 
 

 In regression analysis measures, the top score is secured by DSP mid-cap fund having the first 
in maximum number of its measures. It is succeeded by HDFC. Rest of them follow in distant variation 
with different ranks of its different measures. 

 Benchmark index nifty-fifty is not considered for its calculation since it is a independent variable 
for which there is no dependent variable. 

• Relative Risk Performance Measures 

The relative risk (RR) or risk ratio is the ratio of the probability of an outcome in an exposed 
group to the probability of an outcome in an unexposed group. Together with risk difference and odds 
ratio, relative risk measures the association between the exposure and the outcome. 

Assuming the causal effect between the exposure and the outcome, values of relative risk can 
be interpreted as follows: 
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▪ RR = 1 means that exposure does not affect the outcome 

▪ RR < 1 means that the risk of the outcome is decreased by the exposure, which is a 
"protective factor" 

▪ RR > 1 means that the risk of the outcome is increased by the exposure, which is a "risk 
factor" 

• Information Ratio 

Information Ratio = Active Premium/Tracking Error 

This relates to the degree to which an investment has beaten benchmark index with respect to 
return.. William Sharpe now recommends Information Ratio preferentially to the original Sharpe Ratio. 

• Tracking Error 

Tracking error is calculated by taking the square root of the average of the squared deviations 
between the investment’s returns and the benchmark’s returns, then multiplying the result by the square 
root of the scale of the returns. 

 Tracking Error = √∑ (Ra - Rb)2 

 Len (Ra)√scale 

Table 6: Relative Risk measures of selected mid-cap mutual funds 

3 Relative Risk 

Models Nifty HDFC ICICI UTI TAT 
A 

SBI DSP SR AB L&T 

Information 
Ratio 

0 0.516 0.281 0.368 0.364 0.412 0.409 0.283 0.187 0.356 

Rank 10 1 8 4 5 2 3 7 9 6 

Tracking Error: 0 0.144 0.186 0.193 0.192 0.172 0.152 0.173 0.16 0.177 

Rank 10 9 3 1 2 6 8 5 7 4 

Grand total 0 0.66 0.467 0.561 0.556 0.584 0.561 0.456 0.347 0.533 

Grand Rank 10 1 7 3.5 5 2 3.5 8 9 6 
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 In both relative risk performance models, the highest degree of 0.66 with which HDFC is beating 
benchmark index (Nifty Fifty). It is followed by 0.584 of SBI, 0.561of DSP and UTI, 0.556 of TATA, 0.533 
of L&T, 0.467of ICICI, 0.456 of SR, 0.347 of AB respectively. 

• Drawdown Performance Measures 

Drawdown or Drawdown risk measures how long it takes for a portfolio or fund to recoup its 
losses from trough to peak price. It is a common principle used to measure the volatility of an investment. 
It is heavily relied on by all types of investors, to demonstrate the potential risk associated with an 
investment. It is an investment term that refers to the decline in value of a single investment or an 
investment portfolio from a relative peak value to a relative trough. 

Two key elements must be looked at in relation to a drawdown. The first is money, and the 
second is time. The element of money refers to the monetary amount of the drawdown. The time element 
refers to how long the drawdown lasts – that is, what period of time elapses before the value of an 
investment recovers the drawdown amount, rising to a new relative peak value 

• Pain Ratio 

Pain ratios divide the difference of the portfolio return and the risk-free rate by the Pain index 

 

 Where Rp is the annualized portfolio return; Rf is the risk-free rate; n is the number of 
observations of the entire series; and Di is the drawdown since previous peak in period i 

• Calmar Ratio 

 Calmar is the ratio of annualized return over the absolute value of the maximum drawdown of an 
investment. It is traditional to use a three-year return series for these calculations, newer measures such 
as Sortino’s Upside Potential Ratio or Favre’s modified Sharpe Ratio are both “better” measures, and 
should be preferred to the Calmar or Sterling Ratio. 

• Sterling Ratio 

Sterling ratio is another method of creating a risk-adjusted measure for ranking investments 
similar to the Sharpe ratio. 

• Burke Ratio 

Burke ratio is used to take the difference between the portfolio return and the risk-free rate and 
divide it by the square root of the sum of the square of the drawdowns. It is excess of portfolio return over 
risk free return for every one-unit square root of the some of the squares of drawdown. To calculate the 
modified Burke ratio, we just multiply the Burke ratio by the square root of the number of data’s. 

 

Where n is the number of observations of the entire series; d is number of drawdown; RP is the 
portfolio return, Rf is the risk-free rate and Dt is the t th drawdown. 

• Pain Index 

The pain index is the mean value of the drawdown over the entire analysis period. The measure 
is similar to the Ulcer index except that the drawdowns are not squared. Also, it is different from the 
average drawdown; here the numerator is the total number of observations rather than the number of 
drawdowns. 

 

 Where n is the number of observations of the entire series, Di is the drawdown since previous 
peak in period i 
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• Martin Ratio 

Martin ratios divide the difference of the portfolio return and the risk-free rate by the Ulcer index. 

 

Where RP is the annualized portfolio return; Rf is the risk-free rate; n is the number of 
observations of the entire series; and , Di is the drawdown since previous peak in period i. 

Table 7: Drawdown Measures of Selected Mid-Cap Mutual Funds 

Models Nifty HDFC ICIC I UTI TAT A SBI DSP SR AB L&T 

Pain Ratio: 1.211 3.809 2.1 2.672 3.793 2.826 4.373 2.339 1.828 2.457 

Rank 10 2 8 5 3 4 1 7 9 6 

Calmar Ratio 0.336 0.532 0.407 0.525 0.684 0.482 0.744 0.414 0.338 0.51 

Rank 10 3 8 4 2 6 1 7 9 5 

Sterling Ratio 0.25 0.406 0.32 0.401 0.486 0.375 0.508 0.323 0.267 0.388 

Rank 10 3 8 4 2 6 1 7 9 5 

Burke ratio 0.317 0.528 0.386 0.487 0.637 0.458 0.727 0.391 0.322 0.489 

Rank 10 3 8 5 2 6 1 7 9 4 

pain index 0.05 0.035 0.054 0.049 0.034 0.046 0.028 0.047 0.049 0.05 

Rank 8 3 10 6 2 4 1 5 7 9 

Martin Ratio 0.59 1.301 0.906 1.163 1.556 1.101 1.746 0.904 0.711 1.151 

Rank 10 3 7 4 2 6 1 8 9 5 

Grand total 2.654 6.541 4.065 5.199 7.122 5.196 8.07 4.324 3.417 4.945 

Grand Rank 10 3 8 4 2 5 1 7 9 6 
 

 

 Under drawdown measures, DSP takes its portfolio or fund to recoup its losses from trough to 
peak at the lowest price/value. It is followed by TATA, HDFC respectively. Rest of them are closely 
related in the range of 5.199 -3.417 with different ranks at different individual drawdown measures. 
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• Downside Risk Performance Measures 

Downside risk/ Downside deviation/ semi deviation: measures the possible loss from that 
decline and eliminates positive returns when calculating risk. It is the risk of the actual return being below 
the expected return, or the uncertainty about the magnitude of that difference. Specifically, downside risk 
can be measured either with downside beta or by measuring lower semi-deviation. 

Evaluating downside risk helps investors to avoid focusing solely on performance statistics. It 
also helps them to plan for the worst and navigate difficult markets with less emotion or fear. The 
downside variance is the square of the downside potential. 

 

Where n is either the number of observations of the entire series or the number of observations 
in the subset of the series falling below the MAR ( minimum acceptable return). 

• Prospect Ratio 

 

 Prospect ratio is used to penalise loss since most people feel loss greater than gain. 

Where n is the number of observations of the entire series; MAR is the minimum acceptable 
return; and σD is the downside risk 

• Skewness - Kurtosis Ratio 

Skewness-Kurtosis ratio is the division of Skewness by Kurtosis. It is used in conjunction with 
the Sharpe ratio to rank portfolios. The higher the rate; the better the performance. 

 

Where S is the skewness; and K is the Kurtosis 

• Sortino Ratio 

Sortino proposed an improvement on the Sharpe Ratio to better account for skill and excess 
performance by using only downside semi variance as the measure of risk. 

 

Where ɗMAR is the Downside Deviation 

• Upside Potential Ratio 

 

 Sortino contends that this is a more accurate and balanced portrayal of return potential. It can 
reward managers most at the peak of a cycle, it adequately penalize managers reward them for past 
mediocre performance. Others have used the full series, and this is provided as an option by the method 
argument. 
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• Bernardo Ledoit Ratio 

To calculate Bernardo Ledoit ratio, we take the sum of the subset of returns that are above 0 
and we divide it by the opposite of the sum of the subset of returns that are below 0 Table 8 : Downside 
risk measures of selected mid-cap mutual funds 

S. 
L 

Model
s 

NSE HDFC ICICI UTI TATA SBI DSP SR AB L&T 

2
0 

Prosp
ect 

Ratio: 

0.50
3 

1.401 1.040 1.439 1.577 1.369 1.727 1.09
8 

0.85
0 

1.246 

 Rank 10 4 8 3 2 5 1 7 9 6 

2
1 

Skewn
ess 

Kurtos
is 

Ratio: 

 
0.24

0 

 
0.236 

 
0.299 

 
0.331 

 
0.346 

 
0.299 

 
0.323 

 
0.25

3 

 
0.26

5 

 
0.257 

 Rank 9 10 4.5 2 1 4.5 3 8 6 7 

2
2 

Sortin
o 

Ratio: 

0.60
8 

1.375 1.141 1.480 1.540 1.396 1.582 1.12
6 

0.91
7 

1.299 

 Rank 10 5 7 3 2 4 1 8 9 6 

2
3 

Upside 
Potenti

al 
Ratio 

 
0.86

8 

 
1.400 

 
2.364 

 
2.878 

 
2.861 

 
1.993 

 
3.021 

 
1.70

3 

 
2.00

7 

 
2.619 

 Rank 10 9 5 2 3 7 1 8 6 4 

2
4 

Bernar
do 

Ledoit 
Ratio 

 
3.68

7 

 
7.297 

 
5.319 

 
6.410 

 
7.283 

 
6.587 

 
8.342 

 
5.76

4 

 
4.94

9 

 
5.916 

 Rank 10 2 8 5 3 4 1 7 9 6 

 Grand 
total 

Grand 
Rank 

5.90
6 

10.30
8 

10.16
3 

12.53
8 

13.60
7 

11.64
4 

14.99
5 

9.94
4 

8.98
8 

11.33
7 

10 6 7 3 2 4 1 8 9 5 
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In all downside risk measures, among the selected mid-cap funds during the study period, DSP 
is able to earn the highest excess return over minimum acceptable return (5.5% being average range of 
more than one year term deposit rates) for every one unit of downside risk.  It is followed by SBI with 
inconsistent ranks and distant variation. Rest of them are with close variation. However, sample funds 
outperforms greatly benchmark index of nifty-fifty. 

Table 9: Over rank Performance of selected mid-cap mutual funds 

Performance 
Measures 

Nifty HDFC ICICI UTI TATA SBI DSP SR AB L&T 

Risk Adjusted Measures 

Grand total 0.411 0.641 0.529 0.592 0.607 0.59 0.635 0.564 0.488 0.599 

Grand Rank 10 1 8 5 3 6 2 7 9 4 

Regression Analysis Measures 

Grand total  -1.13 -
1.921 

-
1.598 

-
1.376 

-1.59 -
0.941 

-
1.388 

-
1.733 

-
1.369 

Grand rank  2 9 7 4 6 1 5 8 3 

Relative Risk Measures 

Grand total 0 0.66 0.467 0.561 0.556 0.58 0.561 0.456 0.347 0.533 

Grand Rank 10 1 7 3.5 5 2 3.5 8 9 6 

Drawdown Measures 

Grand Rank 9.67 2.83 8.17 4.67 2.17 5.33 1 6.83 8.67 5.67 

Grand 10 3 8 4 2 5 1 7 9 6 

Downside Risk Measures 

Grand total 5.906 10.31 10.16 
3 

12.54 13.60 
7 

11.6 15 9.944 8.988 11.34 

Grand rank 10 6 7 3 2 4 1 8 9 5 

Over all 
performance 
Ranking 

10 2 8 4 3 5 1 7 9 6 

 

 In all performance measures under study, DSP mid-cap mutual fund has the first rank in all 
measures except Relative risk performance measures. It is followed by HDFC, TATA, UTI, SBI, L&T, SR, 
ICICI and AB mid-cap funds respectively. 

 Hence, DSP mid-cap Mutual Funds is considered to be the best in Regression analysis, risk 
adjusted, drawdown risk and downside risk models. There is negligible difference between HDFC and 
DSP in case of Risk adjusted measures for awarding rank. It reveals that DSP mid-cap is the best in risk 
and consistent measures, whereas HDFC is only in return measures. 

Implications 

Historical performance of mutual fund is important both for the individual investors as well as 
funds managers. This study depicts how much returns have been generated by a particular fund and its 
fund manager efficiency and what risk level has been assumed in generating such returns to the 
investors. Subsequently, the investors can appraise the comparative performance of different funds and 
its fund managers. Similarly, fund managers would also be able to know their performance over the time 
period and also that of other competitors in the mutual fund industry. Risk Adjusted, Regression Analysis, 
Drawdown, Relative Risk and Downside Risk performance evaluation provided a mechanism for 
identifying the strength and weaknesses of fund and its fund manager in the investment processes, which 
would help them to take corrective actions in the future. 

Limitations of the Study and Scope for Further Research 

For this study purpose, only open-ended, regular growth option mid-cap equity funds are 
selected which are popular and are in operation since the last ten years. Comparative performance 
among them has been considered. Return Distribution, Return adjusted for downside risk, Standard 
Errors of Risk and Performance Estimators, Risk estimators (including the standard deviation, semi-
standard deviation, value-at risk and expected shortfall), and performance estimators (such as the 
Sharpe ratio, Sortino ratio, and expected shortfall ratio) are scope for further research. 
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 Chen and Martin [2018], (CM), have developed a method to compute accurate standard errors 
for risk and performance estimators for serially correlated or uncorrelated returns using a sophisticated 
method based on the spectral density of the influence-function (IF) transformed returns and fat-tailed and 
skewed non-normality of returns distributions, like estimation of the Coskewness and Cokurtosis 
matrices: Plug-in estimation, Structured estimation, Shrinkage estimation and other estimation 
techniques which can be used in future to analyze mutual funds within the family performance and out of 
the family performance and also strategy level. 

Conclusion 

At the outset, all selected mid-cap regular growth option funds under study outperform 
benchmark index- nifty fifty in terms of return as well as consistency with distant variation during the 
study period. 

 DSP mid-cap mutual fund has the first rank in all performance measures except relative risk 
performance measures. It is followed by HDFC, TATA, UTI, SBI, L&T, SR, ICICI and AB mid-cap funds 
respectively. 

 Despite SBI, UTI, TATA, ICICI and L&T are better in terms of return than DSP and HDFC, they 
failed in managing risk. DSP mid-cap mutual fund is considered to be the best in Regression analysis, 
risk adjusted, drawdown risk and downside risk models. This is because, It fared well in minimizing risk 
and consistent measures, whereas HDFC is only in relative risk measures (return) measures. 
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ABSTRACT 

A country as diverse as India requires multiple narratives to represent its people and their 
expressions and experiences. For different sections of society, there are different social realities. For 
example,in India, nomads consist 10-12 % of entire population as per Renke commission. GadiyaLuhar 
is one among many such communities. It is generally assumed that there have been restrictions on the 
mobility of women in India but it is hardly true for women belonging to erstwhile nomadic communities 
yet nomadic communities are as patriarchal as any other Indian community. A GadiyaLuhar woman 
used to enjoy certain freedoms to earn livelihood in the past but globalisation has changed their way of 
life greatly and limited their avenues to earn money. Despite having a past of financial contributor in the 
earnings of family, globalisation alongwith sedentarisation and lack of education is turning their position 
to that of a dependent one. Women who earn their livelihood has to subscribe to patriarchal values of 
caste society and has limited decision making powers.Author ties to explainthese inherent 
contradictions. This study also delves into how the tribal world view stops a GadiyaLuharwoman from 
taking help outside of the community. This paper is an attempt to bring forth those realities for all of us 
to ponder upon and find solutions. 

 

KEYWORDS: Cultural Tourism, Potential, Cultural Fairs, JAIPUR, Cultural Heritage. 
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Introduction 

 India as a heterogeneous country requires multipronged strategy to empower the 
disempowered. Nomad population of India is around 10-12% of entire population as per Renke 
commission1 and half of them around 5-6% of India’s population. Women studies in India started in 
1970s. but it’s not feasible to treat women as a single unit. Economic as well as social positions divides 
them into subsections. For each section its story and struggle differs from the other. In order to draw a 
complete and coherent picture, it’s compulsory to tell their narratives. In that pursuit, the theory of 
intersectionality comes into play. 

A GadiyaLuhar woman who hails from erstwhile nomadic tribe faces multiple challenges in the 
era of globalisation. she lacks mobility and education that effectively turns her position into a dependent 
one which was not the case earlier. Current study is to understand those factors and suggest solutions. 

Traditional Position of a GadiyaLuhar woman - As a matter of fact, a girl was an asset to her 
parental family as her parents did not have to spend on her dowry in her marriage, instead they received 
bride-price for her.2 Usually bride-price was to spend on her marriage feeding the Baratis and arranging 
other things for her. It was expected from groom’s father that he would provide a cart and other 
necessary household utensils to newly-wed couple to lead a nuclear family. It seems that it was some 
sort of unwritten social contract that bride’s father had spent money to raise her and now it’s groom’s 
father’s turn to provide material objects to couple.  
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In a household, husband and wife used to share all the responsibilities. GadiyaLuhars used 
reside in the open at their camp. this, of course, provides a funny scene to the non-GadiyaLuhars among 
whom a man never coo-operates with a woman in grinding grain and other household chores.3 The 
concept of sharing equal responsibility in doing household chores which is generally understood as a 
western construct was always among GadiyaLuhar nomadic community. It could be the culmination of 
the existence of the two factors one is the prevalence of nuclear families and other one is that a woman 
generally wife of a Luhar used to blow air to make fire and striking hammer on red-hot iron. So she was 
equal partner in earning livelihood and she expected her husband to do household chores as well. 

Changes and Challenges  

Globalisation is changing her position of equal bread earner in the house. Readymade industry 
products and influx of Chinese goods has rendered traditional black smithy unprofitable business. 
GadiyaLuhar males have largely changed their profession and adopted scrap collection business as a 
survival and coping mechanism in a stressed resource situation. In this business, women folk are not 
required. So this new venture of GadiyaLuhars left women with no jobs and made their position of equals 
in a household precarious and difficult to sustain for any long.  

As Ghurye calls tribal communities as backward Hindus4. After sedentrisationGadiyaLuhars also 
started aping the practices of upper caste Hindus in order to up their position on social ladder also known 
as process of Sanskritisation. So another arena of concern is adoption of traditions of dominant group i.e. 
higher castes. Earlier there was no concept of dowry among GadiyaLuhars now a days GadiyaLuhars 
have started giving dowry in marriages. So a girl child runs into risks of being considered as a burden 
rather than joy to parents. Money that could fund her education, nutrition and over all wellbeing would be 
reserved for her marriage. In lower and upper economic strata gender selection is not existent in India 
but in middle class it’s very much prevalent.5GadiyaLuhar community is getting into middle class because 
of good earnings from scrap business as GadiyaLuhars faces not much competition in this as scrap 
collection business is considered a taboo business in other communities. Amalgamation of these two 
factors viz. practice of dowry and middle class attitude could lead to future gender imbalance in the 
community. Author during his field survey found no adult male who was unable to find a suitable match. 
This was surprise in a skewed gender-ratio state like Rajasthan but the future looks bleak. 

• Methods of Empowerment: Financial independence directly empowers people and women are 
no exceptions. Globalisation rendered nomadic women jobless and within the four walls of a 
house. Women from service nomad communities have had a history of producing products and 
selling them to customers. Many women modify factory products and sell them at higher prices 
and earn a good amount of money. So there is niche for this in the market. If finance is provided 
through microfinance and other mediums, they could start their own businesses. GadiyaLuhar 
women wear ornaments and those jewellery items can be secured as collateral by banks. but 
finance institutes can only work when they build a trust relation as tribal people are generally 
cynical towards people from outside of the community. Government banks could work in this 
sector as they have “a seal of being there in the market for forever” with the help of community 
elders. 

As author have talked about it earlier that prevalence of dowry is taking in place of bride-price in 
the community. One might view bride-price and dowry as same as both involve some sort of payment 
but, in reality, bride price reflects positive value for women and dowry a negative one. In a dowry system, 
women impose a net cost on the household.6 A girl’s father does not have a mental stress to arrange 
money for her marriage So a woman’s value increases in bride-price system. Government agencies and 
NGOs need to work in this sector to raise awareness that the kind of bride-price GadiyaLuhars used to 
practice is far better than dowry system and they need to have a sense of pride  

Conclusion  

Along with major traditions minor traditions have many useful practices which provides cover to 
less fortunate sections within community. So it’s important to create awareness among policymakers as 
well as intelligentsia that many institutions in tribes have formed over the years to serve society and 
provide real world solutions. for example, bride price is considered a bad practice in mainstream society 
but in reality the practice of bride price removes stress from her family to arrange dowry whereas dowry 
forces family unit to consider a girl child burdensome as a result funds that could have served her 
education and nutrition gets diverted towards arranging dowry for her marriage. As well as joint families 
proves antithetical to women’s freedom as women don’t find a helping hand in doing household chores 
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whereas nuclear family setup creates a milieu in which a man is also supposed to share household 
duties. We need to understand these underlying realities and start implementing the solutions in the 
society only then integrative process can head towards its logical conclusion. 
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ABSTRACT 

Cultural tourism is what comprises of sites, fairs, festivals of a place. Cultural tourism stands 
for cultural exchange in form of tourism. Cultural tourism is important as it helps to add individuality and 
uniqueness to tourism opportunities of an area. The main idea behind cultural tourism is to explore the 
culture of a place. In cultural tourism the main motivation is to experience the cultural heritage of a 
place. Tourist destinations which are a part of cultural tourism include fair and festivals, cultural events, 
cultural sites etc. Many organisations like UNESCO work on cultural tourism. The intangible cultural 
heritage list is also an important part of cultural tourism as it helps to give recognition to the cultural 
sites of the world. Cultural tourism helps to thrive business co-dependent on the tourism industry. 
Cultural tourism supports other kinds of tourism including medical tourism, business tourism, Eco  
tourism, adventure tourism etc. In Jaipur the potential of cultural tourism is immense as Jaipur has 
monuments like Amber fort and a number of cultural fairs and festivals which is celebrated not only by 
the people of the city but also tourists. The fairs and festivals of Jaipur have created an immense 
potential for not only cultural tourism but also economic growth through the means of cultural festivals 
of the city. This includes festivals like Teej, Gangaur, elephant festivals etc 

 

KEYWORDS: Cultural Tourism, Potential, Cultural Fairs, JAIPUR, Cultural Heritage. 
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Introduction 

Cultural tourism sites include places, forests, fairs, festivals. Cultural tourism provides a unique 
opportunity to interact with the surroundings and the culture of a place. Cultural tourism is form of a 
cultural exchange. Cultural tourism helps in increasing tourism and business. In Rajasthan cultural 
tourism is an important part as Rajasthan is a state with immense potential in cultural tourism due to the 
rich history of the state. Important cultural tourism centres in Rajasthan include Kota district, Bundi 
district, Jodhpur district, Jaisalmer district, Ajmer district, Bhilwara district, Sikar district, Hanumangarh 
district, Ganganagar district, Jaipur district and other areas. 

Cultural Tourism in Rajasthan 

In Ajmer district Pushkar lake is a very important cultural spot. It attracts not only tourists but is a 
centre of Silver Jewellery. Due to cultural tourism in Pushkar other business activities flourished. Rose 
perfumes making and trading also flourished. Authentic rose perfumes of pushkar are in high demand 
due to their uniqueness. 

In Kota and Bundi district the palaces attract tourists. New spots like imitation of 7 wonders of 
world have also been added to the cultural map of these districts. In Kota district cultural tourism is 
combined with various other forms of tourism like adventure tourism (river rafting, boating, fishing), 
education tourism as Kota attracts many students. 
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In the districts of marwar area Mehrangarh Fort, Marwar festival, Umaidbhawan palace are the 
main tourist attractions. In Hanumangh and Ganaganagar districts main sites are Indus valley civilisation 
(Kalibangan), Laila majnumazar. In Bhilwara district sites of Ahar civilisation attract cultural tourism. The 
cultural importance of these festivals is immense not only in local culture but also for economic growth of 
the state. 

In places like Bikaner, cultural festivals like camel festivals are organised with the help of 
tourism department and local administration. In camel festival thousands of tourist take part in various 
activities with the help of community participation. Activities like parade of camels are part of camel 
festival. The parade starts from Junagarh Fort (Bikaner district) till Dr. Karni Singh Stadium (Bikaner 
district). Decorated camels take part in the parade. Many foreigners visit Bikaner only to witness the 
camel festival and its camel parade. 

Cultural Tourism Jaipur 

Festival similar to this have also been organised in Jaipur. Jaipur not only is the capital of the 
state but also has immense potential in cultural tourism. Cultural tourism in Jaipur is an inseparable part 
of tourism. Jaipur has a vibrant culture and many festivals, fairs. In these fairs and festivals of Jaipur not 
only the local community participants but also international tourists participate with full enthusiasm. 
Palaces like Nahargarh Fort, Amer Fort are also a part of cultural tourism of Jaipur. Hiking and trekking 
on Nahargarh fort is very popular among tourists. This is an example of cultural tourism increasing 
adventure tourism. The main attraction of cultural tourism is the photography. Many tourists domestic and 
international flock to Jaipur for the vibrant festivals only for photography. The colours of festival help to 
show the joy of life making photography one of the most preferred activity in festivals. 

Gangaur Festival Economic Perspective 

Many festivals like Gangaur festival of Jaipur offer an exciting opportunity for the tourists. The 
Gangaur Festival of Jaipur has its own unique parade around the older part of city. Gangaur festival is 
unique and vibrant as it combines culture with tourism. Many residents also take part in the parade. The 
tourists witness the parade from gallery of the shops of old city. The Parade is a symbol of celebration of 
the Gangaur cultural festival. The ticket prices of these events are nomial to encourage higher 
participation rates. The economic importance of cultural festival is immense as each cultural event in the 
city of Jaipur district attracts lakhs of tourists. This has a multiple effect on the economy of the city the 
cultural tourism not only generates revenue but supports the other businesses of the city. For example in 
the Gangaur festival of Jaipur the parade of Gangaur festival attracts many tourists to the older part of 
city. The older part of city has vast shopping area present this indirectly supports the small Shopkeepers 
and the traditional shop owners of the city. Gangaur festival is also famous for sweets. Main sweets 
include Ghewar, ladoo, Jalebi. This increases the sale of sweets around the festival season increasing 
the profit margins of traditional sweet owners as well as other sweet shops. Domestic and international 
tourists attending the cultural festival also help in increasing the revenue of various restaurants and other 
food outlets like coffee shops, cafes. Many tourists participating in the festival prefer to dress in the 
traditional cultural dress of the festival as each festival has its own dress code. This helps in increasing 
the businesses of traditional dresses owners. Many foreign tourists as well as domestic tourists prefer 
wearing chundari or the traditional Rajput dress. Men also prefer wearing turban to blend themselves well 
in the culture. This helps the turban shop owners and other people who are engaged in the business of 
turbans seasonally or permanently. 

Other Fairs and Festivals of Jaipur 

In almost all fairs and festivals the economic potential remains high. The fairs and festivals not 
only offer an opportunity to the business owners of the city but also attract other similar business owners. 
This is mainly due to the earning potential of Jaipur. Jaipur is a state capital with already immense 
economic opportunities present. Any fair and festival in the city adds on to the already resent economic 
profile of the city.Travel and tour packages are often designed keeping in mind the festival map of the city 

Cultural Monuments in Jaipur: Economic Perspective 

In a desert state like Rajasthan increasing the cultural tourism is one of the most preferred way 
to increase the profit margins of business owners and states own revenue. The cultural tourism sector 
has immense potential to help other sectors in Rajasthan as well as Jaipur district. The hotel industry 
also gets its peak season during these cultural festivals. The peak season o hotels is due to packages 
offered by various stores and travel companies during festivals like Teej festival, Gangaurfestival, 
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elephant festival etc. Overall all the business get the benefit of these cultural festivals and not just one. 
Cultural sites like Amber fort (Jaipur district), Nahargarh fort (Jaipur district) also attract many tourists. 
These sites are an inseparable part of cultural tourism in Jaipur. Each cultural site has its own unique 
story and its own unique place in the cultural map of Jaipur. Sites like Amber Fort are famous for 
historical importance among tourists. Many Cafe and coffee shops are present around the area of 
important cultural monuments and important cultural sites. These are mainly catering to the needs of 
cultural tourists. 

Solutions and Suggestions 

The government also earns a huge profit margin due to these hotels present around various 
cultural sites. Cultural tourism can be improved through the use of technology like Camera surveillance 
and monitoring. Planning of cultural events in advance by the tourism department and local 
administration can help to maximise the profit of cultural events advance planning of cultural festivals 
also helps in hassle free process for tourists as it decreases the time taken for registration and other 
requirements. Tourism research has also helped in increasing awareness about important opportunities 
of cultural tourism. Cultural tourism and cultural festivals are evolving according to the new opportunities 
available. Virtual tourism has also helped in aiding to growth in cultural tourism sector. For a district like 
Jaipur cultural tourism sector has opened immense potential for economic growth. Cultural tourism can 
help write a new chapter in growth for Jaipur district and Rajasthan. Linking cultural tourism of Rajasthan 
with the cultural tourism of rest of India is of immense importance. The government of India has launched 
several schemes like Swadesh darshan scheme which is important for linking tourism centres of country. 
Rajasthan has many tourism sites which can be placed on tourism circuit of the country. Maintenance of 
the already present sites is also of adequate importance. The revenue generated from cultural tourism 
should be reused for cultural tourism itself. Any monument, cultural festival require promotion for the 
success of cultural tourism. Cultural festival require active participation from local public as well as the 
tourists for success. Cultural festival need an advertisement policy for the people. Cultural festival need a 
complete layout for effective revenue generation. Cultural festival are incomplete without combined 
efforts of all stakeholders and members. The tourism sector has evolved and benefited not only the 
economy of the state but also the country.  

References 

1. Lundup, T. (2018). Tourism and Ladakhi Culture in Transition. Indian Anthropologist, 48(1), 47–
59. https://www.jstor.org/stable/26633111 

2. Cudny, W. (2014). The Phenomenon of Festivals: Their Origins, Evolution, and Classifications. 
Anthropos, 109(2), 640–656. http://www.jstor.org/stable/43861801 

3. DAS, S. (2011). Ecotourism, Sustainable Development and the Indian State. Economic and 
Political Weekly, 46(37), 60–67. http://www.jstor.org/stable/23047281 

4. Sutcliffe, K. A. (1980). Cultural Tourism. Australian Archaeology, 11, 96–100. 
http://www.jstor.org/stable/40286365 

 

⧫⧫ 



Inspira- Journal of Modern Management & Entrepreneurship (JMME) 26 

ISSN : 2231–167X, Impact Factor: 6.889,  Volume 13, No. 01(II), January-March 2023, pp. 26-32 

 
 

AN APPRAISAL OF FINANCIAL PERFORMANCE OF SIDBI 
  

Dr. Mamta Sharma 

 
 
 
 
 
 
 
 
 
 
 
 

 
ABSTRACT 

Small Industries Development Bank of India (SIDBI) plays an important role in promoting 
small-scale industries. It is a source of finance for MSMEs Micro, Small and Medium enterprises, which 
includes agriculture, industries, and trade. The SIDBI's programs are made to give people deposits and 
loans based on the priorities of the country. By opening branches in unbanked and under-banked 
areas, the SIDBI is providing loans to agriculture and small-scale sector which can solve the problem of 
unemployment and underemployment. Thus, an effort is undertaken to assess the financial status of 
SIDBI in this study. 

 

KEYWORDS: SIDBI, Financial Performance, MSMEs, Net Profit, Dividend to Shareholders. 
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Introduction 

 Small Industries Development Bank of India (SIDBI) is a financial institution established in 1990 
to provide financial and other support to small and medium enterprises (SMEs) in India. SIDBI has been 
playing a vital role in promoting the growth of the SME sector by providing various financial products and 
services such as term loans, working capital loans, equity finance, and microfinance. The bank's primary 
objective is to facilitate the flow of credit to the SME sector and promote entrepreneurship and innovation. 

 The financial performance of SIDBI is critical in achieving its primary objective of promoting the 
growth of SMEs in the financial performance of SIDBI using various financial ratios, trend analysis, and 
SWOT analysis. Over the past 50 years, the MSME sector has grown to be a thriving area of the Indian 
economy, contributing to the socioeconomic advancement of the nation.  

The Government of India has united the Ministry of Rural Industries with the Ministry of Small 
Scale Industries to direct and oversee the establishment, registration, and running of MSMEs. The 
interest and discounts on loans, advances, and bills make up SIDBI's interest income. The spread is the 
difference between interest received and interest paid. E. Each company's financial stability is very 
significant and essential to its growth. This study evaluates the financial position of the SIDBI from FY 
2017-18 to 2021-22. 

Objectives of the Study 

• To determine the trend in the SIDBI's financial performance. 

• To estimate the SIDBI's financial position. 

• To evaluate the support offered by the SIDBI 

 
  Assistant Professor, Faculty of Commerce,(EAFM), S.S. Jain Subodh P.G. Mahila Mahavidyalaya, Jaipur, 

Rajasthan, India. 



Dr. Mamta Sharma: An Appraisal of Financial Performance of SIDBI 27 

Research Methodology 

 This paper draws on secondary sources of information, including SIDBI annual reports, journals, 
research papers, the internet, etc. In the present research paper or the study paid-up capital, Estimates 
of total income, net profit reserves, funds, and dividends to shareholders have been made in order to 
assess or gauge SIDBI's financial status and state. The present study is made for seven years from 
2015-2016 to 2019-20. Various publications of SSI, Government reports and financial institution 
publications have been used for this purpose. Other information related to the industries has been 
collected from The Economics Times, Financial Express, R.B.I. Bulletin, other periodicals, Journals, and 
various Websites. The collected data and information will be duly edited, classified, and analyzed using 

all types of relevant tools and techniques. 

Literature Review 

Arun Thukral (2018) in his article entitled “SMEs to Know the Borrower’s Credit Worthiness 
”suggests that the availability of credit is the biggest problem in Small and Medium enterprises across the 
country. This problem is widely discussed on all the platforms and corrective measures have been 
formulated for policy guidelines. Many banks are striving to ensure credit flow to the larger segment. Still, 
nothing could have taken place significantly. The reality is that only paper achievements are being shown 
in the financial results or annual books of these institutions. He concludes that the banks offer credit 
information services to their customer base which includes individuals and businesses. 

Ramesh Datla (2019) suggests in his article entitled “MSMEs Business Confidence Declines” 
that an allocation of Rs.6000 crores in the Union Budget 2018-2019 to SIDBI for refinancing incremental 
lending by banks to MSMEs enterprises. In addition, he suggests that credit cost for working capital and 

capacity expansion, and credit availability are critical for SMEs. 

 Satyavathi, M., & Ravindra, P. S. (2020).in their topic “An Analysis on Financial Performance of 
Development Banks: A Case Study of SIDBI” showed that Finance department efficiency is a key aspect 
to get success in other aspects of the business. Therefore, it is crucial to assess SIDBI's financial 
situation. The financial position of the SIDBI is being assessed in the current study from 2007–2008 to 
2016–2017 using tools like percentage and ratio analysis. 

 Vithalbhai, V. S. (2021).in his article “An Analytical Study of Selected Development Banks in 
India” suggested that there is a significant difference in the Deposits and other findings included in the 
research paper 

 Mishra, K., & Shukla, J. S. (2022). in their research According to "A Study of SIDBI's 
Performance in the Development of MSMEs in India," most performance ratios and indicators have an 
upward trend and a positive growth rate, demonstrating how well SIDBI has done. Over the following 

years, the bank will undoubtedly reach new heights in the MSMEs sector. 

Objectives of SIDBI 

• Promotion: Enterprise promotion, HRD, technology upgradation, environmental and quality 
management, information dissemination, and market promotion. 

• Coordination: Coordinating the working in an institution 

• Finance: Direct, indirect, and microfinance facilities. 

• Development: It works for the development of MMEs and pursuing opportunities for the growth 
of existing MSMEs. 

Business Province of SIDBI 

 Micro, Small, and Medium-Sized Enterprises (MSME) are part of the SIDBI's business sector 
and make significant economic contributions to the country in terms of production, employment, and 
exports. The SIDBI's business sector is made up of small-scale industrial businesses that make 
significant contributions to the national economy in terms of output, employment, and exports. Small-
scale industries are those that have an investment in equipment and machinery of less than Rs. 10 
million. About 3.1 million such units, employing 17.2 million persons account for of 36 percent of India's 

exports and 40 percent of industrial manufacture. 
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Development outlook Cluster Development support remains one of the key thrust areas of 
your Bank which include skill development, enterprise development, creation of market linkages, various 

specialized services, etc. 

• Skill & Entrepreneurship Development 

 The "Skill-cum-Technology Upgradation Program" (STUP) and "Small Industries Management 
Program" are two structured management/skill development programs that the Bank supports reputable 
management/technology institutions to offer in order to strengthen the technical and managerial 

capabilities of MSME entrepreneurs. 

• MSME Advisory  

 SIDBI has appointed retired bankers as Knowledge Partners (KPs) for guiding new/existing 
entrepreneurs regarding the various sources of MSME-related information, schemes of 
SIDBI/commercial banks/FIs, government subsidies/benefits, providing credit linkages, debt counseling, 

and support services for MSMEs. 

• Financial Literacy  

 The Bank is implementing the Poorest States Inclusive Growth (PSIG) Program with the support 
of the Department for International Development (DFID), Government of the United Kingdom to mainly 
women, in four states, viz. Uttar Pradesh, Madhya Pradesh, Bihar, and Odisha. 

• Digital Financial Literacy 

 112 Digital Financial Literacy Programmes (DFLP) have been run across seven states, covering 
107 microbusiness clusters, and trained close to 6,500 artisans to give the microbusiness the much-
needed boost. Out of these, 40% were female artisans. 

• Promoting Innovation and Incubation 

 More than 200 innovations benefited from SIDBI's 850 lakh corpus support provided to the 
National Innovation Foundation in Ahmedabad for the establishment of the Micro Venture Innovation 

Fund (MVIF). 

• Measures SIDBI Uses to Evaluate Financial Performance 

In the current study, a number of metrics, including net worth, paid-up capital, total income, net 
profits, reserves & funds, dividends to shareholders, etc., are used to assess the SIDBI's financial 
position. 

• The Financial Position of SIDBI 

Asset Base registered Y-o-Y growth of 29% and reached a new peak of 247349 crores at the 
end of FY 2022, continuing the upward trend of FY 2020 and FY 2021. 

Loans and Advances grew by 29.45% and were 202252 crores at the end of FY 2022. 

Total income of the Bank for the financial year 2022 stood at 9,139 crores, a decline of 18% as 
compared to the financial year 2021. Net interest income for the financial year 2022 also declined by 18% 
to Rs.3.012 crores. 

The Bank also improved NIM by 5 basis points from 2.04% in FY 2021 to 1.50% in FY 2022, 
while reducing the Cost to Income ratio to 20% in FY 2022 from 12% in FY 2021. 

A decline of 18% from the financial year 2021 to the financial year 2022, the bank reported 

• a net profit of Rs. 1,958 crores.     

The returns to shareholders viz., ROE, ROCE, and EPS have slightly decreased from 12.08%, 
11.59% & 45.09% respectively of the previous FY, to 0.96%, 8.33% & 36.79% respectively in FY 2022. 

Table 1: Net Income (Rs in Crores) 

Year 2017-
2018 

2018-19 2019-20 2020-21 2021-22 Average 

Total Income 6556 9919 11137.32 11166 9139 9583.464 
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TOTAL INCOME

2017-2018 2018-2019 2019-2020 2020-2021 2021-2022

(Source: Annual Report SIDBI 2021-22) 

The table and graph above make it clear that the SIDBI's total revenue for the 2017–18 fiscal 
year was Rs. 6556 crores. During 2018-19 total income was Rs 9919 crore While it was Rs 11137.32 
crore in 2019-20. During 2021 the total income was Rs. 11166 crores. The total income for the study's 
final year, 2021–2022, was Rs 9139 crore. From this pattern, we deduce that SIDBI's overall revenue 
continues to rise until 2020–21 but then decline in 2021–22. 

Table 2: Paid Up Capital (Rs in Crore) 

Year 2017-2018 2018-19 2019-20 2020-21 2021-22 Average 

Paid Up Capital 531.92 531.92 531.92 531.92 568.54 539.244 
 

PAID UP CAPITAL

2017-2018 2018-2019 2019-2020 2020-2021 2021-2022

Source: Annual Report SIDBI 

 The above table and pie chart depict that the paid-up capital of SIDBI is Rs 531.92 crore till 
2020-21 but it increases to 568.54 crores in the financial year 2021-22. 

Table 3: Reserve and Funds (Rs in Crore) 

Year 2017-2018 2018-19 2019-20 2020-21 2021-22 Average 

Reserve and Funds 14359.98 16153.16 18465.54 20756.29 24014.53 18749.9 
Sources: Annual Report SIDBI 
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 During the study period, there are rising trends in the reserve and funds. Better financial position 
is indicated by high reserve and fund. The study found that SIDBI's overall funds and reserves have 
significantly increased over time. As a result, the bank's net worth increased during the research period. 
Additionally, during the reference period, the total number of deposits in SIDBI increased but with wider 
fluctuations. This was due to variation in the amount of funds received by the bank from other banks 
under various schemes. 

Table 4: Net Profit (Rs in Crore) 

Year 2017-2018 2018-19 2019-20 2020-21 2021-22 Average 

Net Profit 1429.2 1952.21 2314.52 2398 1958 2010.386 
 

0
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NET PROFIT

 
Sources: Annual Report SIDBI 

While studying the above table and graph we find that the net profit is 1429.2 crore during 2017-
18. During 2018-19 reserves and funds are 1952 crore. While these are Rs. 2315 crore during 2019-20, 
2398 crores during the year 2020-21, and finally in the last year these become Rs.1958 crore. From the 
above discussion, we find that the shows increasing trends during the whole period of study but in 2021-
22 net profit of SIDBI decreases as compared to prior years. Interest and discounts on loans, advances, 
and bills make up SIDBI's interest income. 

Each year, the bank pays interest expenses in the form of financial fees. The difference 
between interest received and interest paid is known as spread. A higher interest spread is a positive 
indicator of a bank’s profitability. 

MSME Outlook 

 The long-term growth prospects of the MSME sector remain positive despite being severely 
impacted by the COVID pandemic. Facts/parameters that support optimism. An analysis of MSME credit 
data in terms of credit leverage and liquidity position shows that almost 2 out of 3 MSMEs are well placed 
to surge through lockdown, and 30% are very strongly positioned. Going forward, reform measures 
undertaken by the Government of India are expected to surely fast-track the sector’s recovery and 
revival. ‘Vocal for Local’, a measure to further boost products made in India, will provide a much-needed 
growth stimulus for the sector. The benefit of various relief measures, policies, and programs of the state, 
as well as central government, aims to encourage the vertical growth of MSMEs.UnderAtmanirbhar 
Bharat Mission, stimulus packages totaling `3.7 lakh crore10, consisting of `3 lakh crore collateral-free 
credit, `20,000 crores subordinate debt, and `50,000 crore equity infusion through Fund of Funds, will 
enable faster recovery of MSMEs 

Covid Response 

MSMEs will receive liquidity support from the RBI through its Special Liquidity Facility (SLF). 

RBI provided SLF-II of `15,000 crores to support MSMEs during the COVID pandemic through 
Banks, NBFCs, and MFIs. SLF-III, with a budget of Rs 16000 crore, would fund creative projects to 
address the MSME sector's short- and medium-term needs. 

Assistance sanctioned to 16 Banks, 57 NBFCs, and 39 MFIs, as of July 31, 2022, at Repo-
linked rates to tide over the crisis Impact Accrued to MSMEs - Institutional Finance provided refinancing 
to 30 NBFCs and 44 Banks that were active in the market. 
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• 60 MFIs are live clients as of March 2022 

• Institutional finance outstanding accounts for 27% of the total MSE outstanding in the country as 
of March 2022. 

• In FY 2022 compared to FY 2021, the bank's total sanction increased by 53%, and its 
disbursement increased by 50%. 

• Over the years, aid to MFIs has helped about 390 lakh disadvantaged people, mostly women. 

• A total of 390 lakh disadvantaged individuals—mostly women—have benefited from assistance 
to MFIs, changing their lives and fostering social and economic empowerment. 

Initiatives to address the challenges of COVID-19 for MSMEs 

• 3,252 Term Loan customers had already benefited from COVID-19 measures as of June 
30, 2022 

• Recovery of interest dues under 199 WC accounts was also deferred up to August 2022 

New Schemes Launched 

• Due to COVID restrictions, E-Udyam Sangyan, a digital version of Udyam Sangyan (exposure 
visit), was introduced in FY 2021, and 10 of its programs were completed in FY 2022, benefiting 
more than 300 MSEs. 

• For the purpose of upskilling MSEs, SIDBI organized two gaushalas: the Udyam Gyanshala on 
"Modern Techniques of Management for the Manufacturing Sector" and the Udyam Gyanshala, 
which involved 20 MSEs  Benefited. 

• With 21 Swavalamban Kaushal Unnayan Programs, SIDBI built a capacity of more than 700 
participants through entrepreneurship and skill development. 

• In FY 2022, 8 training programmes on entrepreneurship development and advance skill 
development was organised. 

• LIQUID scheme to provide assistance up to `1.5 crores in the form of WCTL 

• With a target TAT of 48 hours, it is SAFE to provide MSMEs with 5% Capex and WC support. 

• WC assistance is provided immediately under the SAFE Plus Scheme when fulfilling orders 
from the government or government agencies. 

• Healthcare sector Capex financing needs have a special facility under SMILE. 

• Emergency TL under DCS and Emergency TL under WC Scheme 

Discussion / Suggestion 

 The study found that SIDBI's overall funds and reserves have increased significantly over the 
intervening time. High reserves and funds show a better financial position. The reserve and funds show 
increasing trends during the whole period of study. 

 The SIDBI's overall revenue is steadily rising, which is encouraging for the campaign. 

 The paid-up capital of the company is constant over the period and if it earns sufficient profits 
from it then the company must think about the expansion of the business plan and can take risks for 
future events. The company needs to increase the dividend in accordance with the increase in profits, 
which should happen in a reasonable manner, as SIDBI paid the dividends in a constant manner for the 
first four years even though total income increased. 

Conclusion 

 The present paper represents the evaluation of the financial position of the SIDBI from 2017-18 
to 2021-22. In the present paper, many parameters are used to analyze the financial position of SIDBI. 
After finalizing all the parameters individually researcher finds out that the parameters which are used to 
finalize or evaluate the financial position are increasing. As a result, we can draw the conclusion that 
during the study period, the SIDBI's financial status was not very stable. For the development of MSMEs, 
SIDBI provided various schemes. It has been observed that most of the growth variables have positive 
and significantly correlated with dependent variables i.e. loans and advances. 
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ABSTRACT 

“All investments are risky” An efficient investor with a proper exercise can reduce the risk and 
maximize profits. Investors have a lot of investment options for savings. The risk and returns available 
from each of investment differ from one to another. The investors expect more returns with relatively 
lesser risks. ”No pain no gain” it is the golden principle of investment management. This study basically 
focuses provides awareness among people about various investment avenues available to them and 
what factors they should consider before making an investment The main objective of this study was to 
analyze how the people are investing their savings, through which channels are these savings being 
channelized, in which instruments are the people investing, who influences the investment decisions of 
these people, what according to them is their purpose of investment, have they planned out their long 
term financial needs or not, what factors do they consider before investing in any financial instrument. 
The study also aims at studying the awareness levels of people about the financial services being 
offered in the market today, and also what factors do they think are worth considering before selecting 
a financial planner. The study also aims at analyzing whether the people are investing in the right kinds 
of securities and investment options that are available to them and also if the investments being done 
by them are in accordance with their long term and short-term financial needs. 

 

KEYWORDS: Investment, Risk, Return, Savings, Securities, FIP (Financial Investment Planning). 

_______________ 

Introduction 

“Understanding a customer’s needs and meeting them capably, in the long term, is all that 
stands between us and some new form of competitor.” I have selected this topic because the investors 
willing to invest various path with the hope of higher expected returns with minimum degree of possible 
risk. “all investment are risky” an efficient investor with a proper exercise can reduce the risk and 
maximize profit. The aim is to be able to match the financial needs of people with the proper financial 
planning process so that they work in synergy for the best interest of the investor. 

Objective of the Study 

The main objectives of this study: 

• To analyzing the investment attitudes of people as to know the where, how, when etc. of the 
investments being done by people today. 

• To provides awareness among people about various investment avenues available to them and 
what factors they should consider before making an investment. 
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• To study the awareness levels of people about the financial services being offered in the market 
today, and also what factors do they think are worth considering before selecting a financial 
planner. 

• To analyze how the people are investing their savings, through which channels are these 
savings being channelized, in which instruments are the people investing, who influences the 
investment decisions of these people. 

• To analyzing whether the people are investing in the right kinds of securities and investment 
options that are available to them and also if the investments being done by them are in 
accordance with their long term and short-term financial needs. what factors do they consider 
before investing in any financial instrument.  

Review of Literature 

Ramprasath .S and Dr. B. Karthikeyan in their paper titled “ individual investors’ behavior 
towards selected investments”  states that the majority of the investors are giving much importance for 
the factor “safety” so Bank deposits, LIC polices and Bullion has been preferred by the individual 
investors. The majority of the investors are periodically evaluating the performance of their investment 
avenues. Ramakrishna Reddy & Ch. Krishnudu “investment behavior of rural investors” in their study 
states that the investment culture among the people of a country is an essential prerequisite for capital 
formation and the faster growth of an economy. Sushant Nagpal and B. S. Bodla “Impact of investors’ 
lifestyle on their investment pattern” an empirical study states that the modern investor is a mature and 
adequately groomed person. Occasions of blind investments are scarce, as a majority of investors are 
found to be using some source and reference groups for taking decisions. Rajarajen Vanjeko in their 
paper titled ” Indian investors” investment characteristics showed that the use of these characteristics for 
a better understanding of individual investors and their financial product needs. It also shows that 
investor’s future preferences. The study reveals the increasing popularity of equity as an investment 
option among individual investors  

Research Methodology 

 For this study a cluster of 200 respondents was taken. A Questionnaire is prepared to gather 
respondent information and their profiles were made and were got filled through personal interaction with 
the respondents by meeting them personally, asking the questions over the phone and at times getting 
responses through e-mails.  

The information was collected on the basis of sex, age, occupation ,educational qualification, 
annual income influencer of investment decisions, awareness and uses of financial planning services 
parameters (risk return liquidity and brand name). 

Data Analysis  
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Age profile

<25 

4%
25-30

25%

30-40

42%

40-45

16%

>45

13%

OCCUPATION

23%

61%

8%

5% 3%

Business/self employed

Salaried

Professional

Homemaker

Others

 

Educational Qualification

19%

41%

24%

16%

Under graduate

Graduate

Post graduate

Professional

Annual household income

39%

31%

19%

11%

<5 lakhs

5-10 lakhs

10-20 lakhs

>20 lakhs

 

Do you invest your money

56
26

18

Regularly

Occasionally

Never
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Investment Decision
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Unimp
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65%

33%
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LIQUIDITY

32%

48%
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4%
0%
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Unimp

BRAND NAME

34%

41%

17%
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IMP
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Conclusion  

The results of the study are supported by the former survey findings by multitudinous 
investigators According to this piece of examination paper investor should estimate information 
objectively before making investment decision sand investor must try to exercise some mechanisms 
to control his/ her irrational deportment. Investors in national and rural area still prefer bank deposits 
bank deposits. The biggish reason for concluding this investment on public issues but they are not 
alive of the request value of their goods. A planned marketing approach, covering customer 
awareness, offering better value with a high and constant return to the investors and every trouble 
may be made to draw the pastoral sector into the mainstream of public  profitable development. The 
results of the study also point to that the investors prefer to invest only in safe avenues. further 
analysis of the data indicates that the family culture plays a dominant part in investments opinions. 
Among the conventional investment avenues, bank deposits and while insurance schemes and post 
office investments are getting increased attention. maturity of the attesters has not preferred to 
invest their savings in UTI and collaborative finances which are the bottommost investment 
schemes. The report talks about the various financial planning instruments and products available in 
the request the comparisons of various financial planning products being offered in the request by 
various foreign banks. Suggestions The government should take applicable way to convert the 
investors to invest in the below scheme. The advertisement for various investment schemes is not 
respectable, as maturity of the attesters are alive of the various schemes only through parents, 
friends and relations. It's confided to various financial institutions to espoused board advertising 
strategy in order to enable the investor to know the various investment scheme future compass of 
study This study is dynamic and the field of behavioral finance is expiring and it's impulses along 
with the cerebral and demographic factors requires a prominent development of the scale along with 
the existent specific factors and investment request conditions so that the effect of impulses on 
investment decision timber could be observed in the right direction. 
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Suggestions 

The government should take appropriate steps to persuade the investors to invest in the above 
scheme. 

The advertisement for various investment schemes is not adequate, as majority of the 
respondents are aware of the various schemes only through parents, friends and relatives.  

It is recommended to various financial institutions to adopted board advertising strategy in order 
to enable the investor to know the various investment scheme 

Future Scope of Study 

This study is dynamic and the field of behavioral finance is budding and it is biases along with 
the psychological and demographic factors requires a prominent development of the scale along with the 
individual specific factors and investment market conditions so that the effect of biases on investment 
decision making could be observed in the right direction.  
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ABSTRACT 

The advancement of science and technology has not only offered the people new foods 
processing vessels and equipments but also newer techniques to render minimum time in cooking, as 
conventional methods of cooking take too much time. The consumption of convenience meals is on the 
rise and is associated with higher energy and fat and lower micronutrient intake (Lachetet al., 2012). It 
has also been demonstrated that eating takeaway or fast food is associated with excess weight gain 
and obesity (Rosenheck, 2008). 

 

KEYWORDS: Foods Processing Vessels, Higher Energy, Lower Micronutrient Intake, Obesity. 

_______________ 

Introduction 

 Globally, diet-related chronic disease – including obesity, diabetes, cardiovascular disease, 
cancer, osteoporosis, and dental diseases – are on the rise. According to WHO “consumers require 
accurate, standardized and comprehensible information on the content of food items” to make healthy 
food choices (WHO, 2003 and WHO, 2004). 

 There is a need to reduce chronic disease risk, and for that individuals and populations should 
limit their intake of saturated, trans fat, cholesterol, and simple and added sugars, along with energy 
balance (WHO, 2003).  

Food labels are a means through which product information can be communicated to 
consumers (Canadian food inspection, 2010). According to the Canadian Food Inspection Agency, a food 
label serves three primary functions: 

• It provides basic product information; 

• It provides health, safety, and nutrition information; and, 

• It acts as a vehicle for food marketing, promotion and advertising. 

 Food labelling interventions are helpful in and promoting healthy diets and decline the risk of 
chronic diseases. (Canadian food inspection, 2010) 

Methodology 

The present study was designed to assess the knowledge attitude and practice of the dieticians 
towards the RTE foods. The study was carried out in Jaipur city. 

Study Design 

Jaipur city was divided into four zones and 5 dieticians from each zone was selected in Jaipur 
city were taken.  

Study was conducted in two phases. 
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Dietician Survey 

 The dieticians from each zone were also contacted in order to know their recommendations to 
the patients regarding RTE foods. 

Inclusion and Exclusion Criteria  

For Dietitian Survey 

Dieticians with experience less than 2 yrs were not considered. 

Data Collection 

Dieticians (n=20)  

 Five dieticians from each zone were interviewed using a checklist. 

Objectives 

• The survey was conducted in order to assess the knowledge and attitude of the Dieticians 
towards the RTE foods. 

• Dieticians were approached to assess the perception of the dieticians towards RTE foods.  

• To create awareness regarding the food labeling among patients.  

Sample Size 

• Dieticians Survey: Twenty dieticians in all, five from each zone were interviewed.  

▪ Regarding their knowledge about the food labeling 

▪ Their recommendations of ready to eat (RTE) foods  

▪ Common ailments prevailing in the society.  

The checklist of the dieticians inquired about: 

• The most common ailments these days’ people are suffering from. 

• The recommendations provided by the dietician for usage and consumption of RTE foods. 

• Does RTE foods find its place in those suggestions 

• Is, the counselling is given to read and understand the food labels  

Results and Discussions 

Dietitian Survey 

The role of dietitian is very crucial in determining the risk factors for development of non 
communicable diseases. 

 

Figure 1: Common Ailments as per dietician 

Figure (1) reveals the information about ailments which are considered to be common by the 
dieticians. Most common ailments were said to be diabetes (90%), CVD (85%) and obesity (70%). 
Thyroid was considered to be common by 55% dieticians, 45% considered hypertension to be common. 
Only 15% respondents believed renal disease to be common.  
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Figure No. 2 Figure No. 3 
 

 Approximately, 40% dieticians recommended diet and exercise to all their patients. Only 20% of 
them suggested supplements (figure2). Fifty per cent of dieticians were not aware about food label 
whereas 45% were aware. Five per cent had little awareness about food label (figure3).  

 Sixty per cent of the dietitians provided guidance regarding food label and nutrition profiling to 
their patients. One-to one counselling is the most practiced technique by dietitians to create patient 
awareness. 

  

Figure No. 4 Figure No. 5 

 

  

Figure No. 6 Figure No. 7 
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 Only 20% dietitians read food label while purchasing food product whereas 50% of them did not 
use food label. Protein was considered to be the most important nutrient by 80% of dietitians, followed by 
fat and calcium identified by 65% dietitians. About 25%- 40% dietitians identified iron, potassium, fibre 
and sodium as important nutrients. Allergens were identified by 10% and cholesterol by 5% dietitians. 

  

Figure No. 8 Figure No. 9 

 

 

Figure No. 10 
 

 Only 35% dieticians were aware about concept of nutrition profiling. Counselling was the most 
practiced technique by dietitians to ensure patient compliance. Maximum number of dietitians believed 
that nutrition labels can help reduce diseases. 

Only a single study was found designed to determine dietitian’s knowledge and perception of 
the nutrition related labelling requirements revealed that dietitians lack knowledge of the labelling 
requirements in the Food Standards Code and hence were limited in their capacity to assist communities 
or clients to make more informed food choices through better use of food labels (Lidgard and Yeatman, 
2002) 

Summary and Conclusions 

• The most common ailments reported by the dietician were diabetes and cardiovascular disease 
followed by obesity. 



Dr. Hema Kothari: Ready to Eat Foods: New Culprits in Indian Diets 43 

• The dietician recommended diet and exercise to the patients. 

• Less than 50% dietician were aware regarding importance of food and nutrition labels. 

• Altough the dietiocian read the food labels but they guided their patients about nutritional 
profiling. 

• The dietician counseled their patients one one to one basis for creating awareness. 

• Nutritional labels was not used by dietician and their perception about important nutrients was 
also limited. 

• Dietician were aware about nutritional profiling and its role in reducing diseases. 

• There is an urgent need to educate all the section of society about the importance of reading 
labels.  
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ABSTRACT 

With the various societal issues, women's empowerment enables them to make decisions that 
have a significant impact on their lives. Individuals might be given the chance to redefine gender roles 
and other kinds of roles, giving them more flexibility to accomplish their objectives. Modern women are 
individuals who are actively working to challenge gender stereotypes and restrictions. They aspire to 
social liberty very much. Yet, a sizable proportion of women are pleased to live traditional lives and 
have little yearning for social freedom. There are differences between people in how much women 
want social independence. The quantity and quality of human resources available for development are 
improved by the empowerment of women. One of the key procedural issues when talking about human 
rights and development is empowerment. Economic, social, religious, cultural, and psychological 
variables all influence the emergence and development of women’s empowerment. Women's 
empowerment and achieving gender equality help society ensure the sustainable development of a 
country. Many world leaders and scholars have argued that sustainable development is impossible 
without gender equality and women's empowerment. Sustainable development accepts environmental 
protection, social and economic development, including women's empowerment. In the context of 
women and development, empowerment must include more choices for women to make on their own. 
Work opportunities and the work environment can create empowerment for women. Empowerment in 
the workplace can positively affect job satisfaction and performance, having equality in the workplace 
can greatly increase the sense of empowerment. 

 

KEYWORDS: Empowerment, Societal Issues, Work Opportunities, Equality. 
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Introduction 

 The Constitution of India explicitly states the importance of gender equality and includes 
references to it in the Preamble, Fundamental Rights, Fundamental Duties, and Directive Principles. The 
Constitution guarantees equality for men and women and also gives the States the authority to 
implement positive discrimination policies that benefit women. Indian women's standing has always been 
impacted by their heritage.There is proof that women held the highest positions in society throughout the 
Vedic era (Seth, 2001). They were free to pursue their studies, remain single, and spend the rest of their 
lives learning and realising who they were. Equally as their husbands, married women shared in all the 
tasks and sacrifices. They received education in a variety of field such as astrology, geography, 
veterinary sciences and even in martial arts. There were instances of women taking part in wars and 
fights. They were highly respected within and outside home.  Gradually due to several socio-political 
changes, especially during the middle age, the glorious status of women declined. The urge for equality 
on the part of Indian women started getting momentum during the colonial times. Noted social reformers 
and national leaders like Raja Ram Mohan Roy, Annie Besant, Sorojini Naidu and Ishwar Chandra 
Vidyasagar made selfless efforts to create awareness among women about their status and were quite 
successful in removing various social evils such as sati pratha, child marriage, and polygamy. They also 
encouraged widow remarriage and women education. The reformers were successful in creating a base 
for development of women and theirs strive for equality. In course of time Indian society got transformed 
from traditional to a modern one. Consequently women became more liberal and aware of various ways 
of life. Since they are quite capable of breaking the traditional barriers imposed by the society are now 
challenging the patriarchal system though in a limited scale.  
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 The Indian government has been working to empower women in various ways ever since its 
independence. The concerns relating to women's empowerment have been accorded top importance 
across numerous plan periods. There has been a striking transition from a welfare-oriented approach to 
women's empowerment to a development-oriented strategy starting with the fifth five-year plan. To 
protect women's rights, the National Commission for Women was established in 1990 by an act of 
parliament. The Indian Constitution's Amendments 73 and 74 gave women the chance to participate in 
active politics. 2001 was designated as the year of women's empowerment in order to elevate their 
standing. The government established several institutions, devised various programmes, determined 
various tactics, and enacted various legal measures in order to accomplish the goal.  

 Despite all of these initiatives and steps, women in India continue to fall behind males in every 
category. According to the 2001 Census, 54.2 percent of women in the nation were literate, compared to 
74.9 percent of men. Although there was an upward tendency in literacy rates for both sexes from 1951 
to 2001, there was also an upward trend in the gap between the two until 1981. Since that time, the gap 
has begun to close, although the progress has not been as great as anticipated. In the country's rural and 
outlying areas, the situation has gotten significantly worse. While pursuing higher education, women still 
face discrimination from men and are excluded from different leadership roles. Early marriage, female 
feticides and infanticide, dowries, bride burning, rape, molestation, kidnapping, and other incidents are all 
fairly common. The statistics on crimes against women show a rising trend (Sharma and Gupta, 2004: 
122). In terms of social, economic, and political standing, women in the nation do not come close to 
matching their male counterparts. There are numerous additional variables than low female literacy that 
have influenced gender bias. In some places of India, the girl child is still given less emphasis. According 
to previous surveys, people generally believe that having a girl is less desirable and brings less 
satisfaction than having a male (Seth, 2001). It is ingrained in the Indian psyche, cutting across religion, 
caste and region. Since her birth she is victimized in all spheres including education, employment, 
nutrition and social status.  

Concept of Women Empowerment 

 The idea of women's empowerment has experienced a fundamental transformation over the 
past fifty years, moving from a welfare-oriented approach to an egalitarian approach. It has been 
perceived as the procedure by which the helpless acquire more power over the events that affect their 
life. In particular, empowerment entails having control over resources and ideologies. It results in a rising 
internal capability, increased self-confidence, and an inner shift of one's awareness, according to Sen 
and Batliwala (2000), which empowers one to overcome external barriers. This viewpoint focuses mostly 
on two significant factors. First off, it is a power to accomplish objectives but not a power over people. 
Second, the concept of empowerment is more appropriate to those who lack power, regardless of gender 
or group of people, class or caste.  

 Although the idea of empowerment is not unique to women, it is special in that it transcends all 
castes and classes as well as inside families and households (Malhotra et al, 2002). Women's 
empowerment is also described as a shift in a woman's life circumstances that increases her ability to 
lead a fruitful human existence. [Human Development in South Asia (2000) as cited by Mathew (2003)] It 
manifests itself in both external qualities (such as health, mobility, education, and awareness, status in 
the family, involvement in decision-making, as well as at the level of material security) and internal 
qualities (such as self-awareness and self-confidence). 

 The UNDP first presented the Human Development Index (HDI). (1990). It initially served as a 
more general gauge of a nation's socioeconomic development but soon gained acceptance as a standard 
for the average progress in human development for both sexes. Contrary to the widespread belief that 
development is gender-neutral, statistics show that women around the globe, including India, lag behind 
men in nearly all aspects of life. As a result, since 1995, the focus on human development has placed a 
strong stress on the gender component and ongoing discrimination against women. (UNDP 1995). The 
report claims that without women's empowerment, humans cannot completely develop. Additionally, it 
was emphasised that growth cannot occur if it is not encouraged. To draw attention to the statistics 
relating to the plight of women, two indices—the Gender Related Development Index (GDI) and the 
Gender Empowerment Measure (GEM)—were created. The GDI evaluates achievements using the 
same categories and variables as the HDI, but it also takes gender achievement gaps into account. 
(Anand and Sen, 1995). The gender disparity in human development narrows as the difference between 
a nation's GDI and HDI grows. The HDI has been adjusted to allow for gender inequality, creating the 
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GDI. GEM, on the other hand, reveals if women have the capacity to fully participate in political and 
economic life. The index can theoretically have values between zero and infinity, with a value of unity 
denoting complete equality between the corresponding accomplishments of males and females. A value 
higher than unity would imply that females have better attainments than males.  

 Educational and health attainments have been captured using the same set of indicators as in 
the case of HDI. Besides these three indices, a number of other socioeconomic and political indicators 
are being widely used to measure women empowerment (G.O.I., 2005-06).  

Studies about Women Empowerment  

 A number of studies have been undertaken on women empowerment at the global level and in 
India. Some studies dealt on methodological issues, some on empirical analysis and some others on the 
measures and tools of empowerment. We have presented in this section first some of the important 
studies which were undertaken at the international level followed by other studies conducted in India. 
Moser (1993) focused on the interrelationship between gender and development, the formulation of 
gender policy and the implementation of gender planning and practices. The work of Shields (1995) 
provided an exploratory framework to understand and develop the concept of empowerment both from a 
theoretical and practical perspective with a particular focus on women’s perception of the meaning of 
empowerment in their lives. Anand and Sen (1995) tried to develop a measure of gender inequality. 
Pillarisetti and Gillivray (1998) mainly emphasized on the methodology of construction, composition and 
determinant of GEM. Bardhan and Klasen (1999) critically examined GDI and GEM as two gender-
related indicators of UNDP and argued that there are serious conceptual and empirical problems with 
both the measures and suggested some modifications to the measures including a revision of the earned 
income component of the GDI. Accordingly, based on their suggestions UNDP modified the procedure for 
calculating the GDI since 1999 without mentioning that it was different from previous year’s procedure 
(Bardhan and Klasen, 2000).  

 Similar to this, Dijkstra and Hanmer's evaluation of the GDI idea in 2000 highlighted its flaws. 
They contend that the Global Development Index (GDI) confuses relative gender equality with absolute 
levels of human development, providing no data on comparative gender inequality between nations. They 
created a Relative Status of Women (RSW) index using the GDI and acknowledged that RSW is not the 
best indicator of gender disparity. While giving both measures a critical review, Dijkstra (2002) identified 
their strengths and weaknesses and proposed a new measure called the Standardized Index of Gender 
Equality (SIGE), which attempts to take into account all relevant aspects of gender equality while 
avoiding the conceptual and methodological issues with GDI and GEM. He also asserted that SIGE. He 
further claimed that SIGE can serve as a first approximation of such an overall index. Malhotra et al 
(2002) in their paper highlighted methodological issues of measurement and analysis of women 
empowerment.  

 Barkat (2008) while discussing the present status of women in Bangladesh opined that although 
women as mothers are held in high respect at the individual level, there was an unclear understanding of 
empowerment of women as a process of awareness and capacity building leading to greater participation 
in decision making and control over her own life. The work of Chattopadhyay and Duflo (2001) is an 
important contribution on women empowerment in the context of India. The authors used a policy of 
political reservation for women in India to study the impact of women’s leadership on policy decision. 
They found that women were more likely to participate in policy making process if the leader of the village 
community was happened to be women. Mahanta (2002) sought to explain the question of women’s 
access to or deprivation of basic human rights as the right to health, education and work, legal rights, 
rights of working women’s, besides issues like domestic violence, all the while keeping the peculiar socio-
cultural situation of the North East in mind. A workshop organized in 2003 by the Institute of Social 
Sciences and South Asia Partnership, Canada addressed the issues like “Proxy Women” who after being 
elected to Panchayat bodies were merely puppets in the hands of their husbands, relatives and other 
male Panchayat members; and emphasized on training programme for their capacity building. The 
Assam Human Development Report (Govt. of Assam, 2003) provided some insight into the disparity in 
achievement between Assamese men and women in various sectors of life. According to the research, 
Assam was not an outlier when it came to South Asian women's primary concerns, which included 
poverty, violence, and a lack of political engagement. According to Kishor and Gupta's study from 2004, 
average Indian women were less empowered than males were, and this inequality had remained stable 
over time. In order for mothers and their children to benefit from the full range of their health and survival, 
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Parashar (2004) explored how mother's empowerment in India is associated with child nutrition and 
immunisation. She advised that women be empowered simultaneously along numerous distinct 
dimensions. Sridevi (2005) in her paper provided a scientific method to measure empowerment. Study of 
Cote de Ivoire revealed that increased female share in household income leads to increased spending on 
human development enhancing items (as quoted by Ranis and Stewart, 2005).  

 According to Blumberg (2005), a nation's prosperity and gender equality depend on the 
economic empowerment of women. In the long run, this would not only improve women's decision-
making abilities but also decrease corruption, armed conflict, and violence against women. Throughout 
her writings, Karat (2005) addressed problems such as gender-based violence, women's survival, 
political involvement, and independence. According to Panda and Agarwal (2005), if development is the 
expansion of human capabilities, then freedom from domestic violence should be a key component of 
any exercise for assessing developmental progress. They specifically focused on the factor of women's 
property status in the context of her risk of experiencing marital violence. In their 2007 paper, Desai and 
Thakkar explored the legal status of women in politics. Figueras (2008) in her work studied the effect of 
female political representation in State legislature on public goods, policy and expenditure in the context 
of India and opined that politician’s gender and social position matters for policy.  

 Shariff (2009) suggested a specific measure for gender empowerment for India keeping in view 
culture specific conditions prevalent in the country. The dimensions and factors used in his paper are 
very different from those identified by the Government of India (G.O.I., 2009) which is aligned with the 
UNDP concept but weak data support of suspicious quality. He identified six dimensions for which 
dependable data are available from sample surveys and government records. The dimensions are 
literacy, work participation rate, decision making power (women’s capacity of making purchases for daily 
household needs and participation in decision  making for own health care), ownership of resources 
(immovable assets and bank accounts), reproduction and care (capacity to choose a modern 
contraceptive method and to ensure her own children completed with all essential dozes of 
immunizations) and political participation (exercising franchise in parliamentary election and participation 
in panchayat councils). Using these dimensions he constructed GEI for major Indian states and found 
overall GEI to be 0.424 at the all India level and varying from the lowest value of 0.238 in Uttar Pradesh 
to the highest value of 0.646 in Kerala.  

 In their work, Mishra and Nayak (2010) stressed the essential role that education plays in 
human development. In fact, the other two components of development—health and income—are 
dependent on educational progress. A person might inherit the treasure of information accumulated over 
many generations through education. Also, it improves someone's acceptability and productivity. Fitness 
and employability opportunities are increased by education. Education also results in fulfilment. 
According to economists, a higher portion of the growth in productivity can be attributed to people's 
education. A prerequisite for encouraging growth is skill formation, which the illiterate have very little 
opportunity to instill. Hence, the development of skills depends critically on reading and some degree of 
educational competency. Specifically, literacy rates among the females is of great importance, not only 
for participation in productive and civic activities, but also for rearing children for a better future.  

 Thus, from the above review of literature it is evident that quite a number of studies have 
already been undertaken on women empowerment and related issues.Entire gamut of literature has 
centered mainly around conceptual and measurement issues and the constraints to women 
empowerment. The present study in this respect analyzes the status of women empowerment in India by 
taking into consideration various dimensions of it such as women’s household decision making power, 
financial autonomy, freedom of movement, political participation, acceptance of unequal gender role, 
exposure to media, access to education, experience of domestic violence, etc based on data from 
different sources.  

 The World Economic Forum (2005), in its first gender gap study placed India at 53 position 
among 58 nations, which shows a significant gap in male and female achievements. In the same study, 
the rank of India in terms of political empowerment was 24 at both primary and grassroots level. The 
National Population Policy 2000 specifically identified the low status of women in India as an important 
barrier to the achievement of goals towards maternal and child welfare (G.O.I., 2000). Since 1990, the 
UNDP has ranked India as having a very low degree of progress when it comes to the status of women in 
terms of a variety of indices, including adult literacy, gross enrollment, the proportion of women in 
parliament, and the professional and technical positions they hold. Although data for the GEM indicator 
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beyond 1995 are not published, analysis of GDI values suggests that women continue to lag behind. 
India is ranked 113th with a GDI score of 0.600, whereas a small neighbouring country like Sri Lanka is 
ranked 89th with a GDI rating of 0.753. (UNDP, 2007-08). India's position has likewise fluctuated, 
dropping from 99 in 1995 to 113 in 2007-2008.  

Factors affecting Women Empowerment  

 NFHS-III (G.O.I., 2005-06) collected information on large number of indicators of women 
empowerment such as relative earnings of wives over their husbands’ control over the use of these 
earnings, participation in household decision making, freedom of movement, gender role attitude, 
freedom from domestic violence, etc. Data on some of these indicators of women empowerment are 
examined and findings are presented in the following paragraphs:  

Decision Making Power  

 One of the key signs of women's empowerment is the level of decision-making power held by 
women in families. In addition to differing between rural and urban areas, women's participation in 
household decision-making is also influenced by their background characteristics, such as age, 
educational attainment, the educational level of their husbands, job position, etc. Married women in urban 
areas are reportedly more powerful than those in remote areas. Empowerment of women increases with 
the increase in their age. Women who are more educated and employed are relatively more empowered. 
Employment also provides an advantage to women regarding their ability to decision making power. 
Employed women are more likely to participate in all decision makings. In urban setting and in nuclear 
type of family, women have more autonomy in household decision making.  

 The age of women enhances their level of empowerment. Women who have higher levels of 
education and employment tend to be more powerful. Higher spousal educational standing increases 
women's involvement in decision-making 

Freedom of Movement  

 Free mobility of women is another indicator of women empowerment Employment is associated 
with greater freedom of movement. Accordimg to a previous study ,only one in five never married women 
go to all of the three places compared with about one in three currently married women and two in three 
formerly married women. Nuclear residence and urban setting are also associated with greater freedom 
of movement. Women of urban areas are freer than that of the rural women.  

Acceptance of Unequal Gender Role 

Women’s protest against unequal gender role in terms of their attitude towards preferences for 
son, wife beating etc is another indicator of women empowerment. The data presented in Table 5 reveal 
that 54 per cent of women in India believe wife beating to be justified for any of the specific reasons. 
Similarly 35 per cent women believe it to be justified if they neglect their house or children. However, 
agreement with wife beating does not vary much by women’s age and household structure, but decline 
sharply with education. It is to be noted that even among the most educated women, at least one in three 
agrees with one or more justifications for wife beating. In rural areas women are generally more 
agreeable to wife beating than in urban areas. Agreement is lower among never married women as 
compared to ever married women.  

Access to Education 

Women’s access to education which is one of the important sources of empowerment can be 
measured by gender gap in literacy rates and enrolment in different stages of school education. 
According to the senses, the literacy gap between men and women was as high as 21.7 per cent in 2001. 
Though the gap was fluctuating from 18.3 per cent in 1951 to 23.9 per cent in 1971, it has been showing 
a marginal declining trend since 1981.  

Access to Employment 

National Family Health Survey data published by Govt. of India reveal that only 43 per cent of 
married women in the age group of 15-49 years are employed as against 99 per cent of married men in 
the same age group. It also reveals that gender inequality exist in the arena of employment.  

Education  

Education is one of the important factors that affects greatly in women’s control over earnings. 
Household structure has an important role to play in affecting women’s financial empowerment. In non 
nuclear family structure, influence of others is more in making such decision.  
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Political Participation  

Women’s political participation is one of the important issues in the context of empowerment. In 
conventional analysis it means activities related to electoral politics like voting, campaigning, holding 
party office and contesting election. But in broader sense it encompasses all voluntary actions intended 
to influence the making of public policies, the administration of public affairs and the choice of political 
leaders at all levels of government. Political interventions by women of India today range from movement 
for peace and good governance to protest against dowry, rape, domestic violence, food adulteration, 
price rise etc. [Desai et al, 2007]. Many factors are responsible and decisive in the election of women 
candidates such as literacy, financial position, liberal family background, support of other members of the 
family, strong personality etc. Since most of the women lack access to these, few women get tickets and 
even fewer get elected from this handful of women candidates.  

Constraints to Women Empowerment  

Women of India are disempowered relative to men in respect of decision making power, 
freedom of movement, education, employment, exposure to media, political participation etc and face 
domestic violence to a considerable degree and occupy the subordinate status both at home and in the 
society even in the 21 century.  

Social Norms 

The advancement of women in India is being hampered by a number of factors. In developing 
nations like India, social norms and family structures manifest and maintain women's inferior position. 
One of these norms is that almost all societies and communities continue to favour the birth of a son over 
that of a girl kid. The most obvious indication that this desire is still strong rather than weakening is the 
declining sex ratio. (Seth, 2001). In terms of chances, nutrition, and other factors, society is more biassed 
in favour of male children. The idea that male children inherit the clan in India, with Meghalaya as an 
exception, is the underlying cause of this attitude. Women often internalize the traditional concept of their 
role as natural, thus inflicting an injustice upon them. 

Poverty 

Poverty is the reality of life for the vast majority of women in India. It is another factor that poses 
challenge in realizing women’s empowerment. In a poor family, girls are the main victims; they are 
malnourished and are denied the opportunity of better education and other facilities. But if they are 
financially independent or they have greater control over the resources then they exhibit greater 
autonomy both in the household and in public sphere and are no longer victims of poverty.  

Lack of Awareness 

Another factor that impedes the process of empowerment is a lack of knowledge of legal and 
constitutional provisions and a failing to recognise them. The majority of women are unaware of their 
legal privileges. Even aware women lack the courage to initiate the necessary legal action. The laws 
governing succession and marriage have the biggest impact on women. In terms of inheritance rights, 
women typically do not attempt to inherit any land left by their parents if their brothers are still living. 
(Seth, 2001). The prevailing conventional wisdom holds that land should remain within the patriarchal 
household. The provision of Act like (1) Child Marriage Resistance Act, 1930, (2) The Suppression of 
Immoral Trafficking of Women Act, 1987 and (3) The Indecent Exposure of Women Act, have not led to 
the suppression of practice indicated in them. Of these three, the first one is by and large successful in 
restraining child marriage. The legislation almost failed in case of immoral trafficking and indecent 
exposure to women. There are numerous incidence of indecent exposure of women in all forms of media 
with hardly any prosecution. Although the legal rights are in place to create an enabling atmosphere 
these have not been very successful in realizing women’s empowerment.  

Conclusion 

While discussing the current state of women in India, a number of indicators of women's 
empowerment are examined using information from a number of sources. The primary focus is placed on 
metrics like women's influence in household decision-making, financial independence, freedom of 
movement, acceptance of unequal gender roles, media exposure, access to education, and women's 
experiences with domestic violence, among others. Utilizing metrics like the proportion of female MPs 
and female voters, researchers also examine how much women participate in politics. After analysing the 
data, it was discovered that women's freedom of movement and household decision-making authority 
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differ significantly with age, education, and employment. More than ever, married or unmarried women 
have the same freedom of mobility as widows or divorcees. Similar findings show that in culture, 
acceptance. Similarly it is found that in the society the acceptance of unequal gender norms by women 
themselves are still prevailing. More than half of the women believe that wife beating is justified for any of 
the specific reasons like not cooking properly, not taking proper care of household and children, refuge to 
have sex with husband, showing disrespect to in-laws etc. However, this attitude is not varying much with 
age or household structure but decline sharply with education and places of residence. While studying 
women’s access to education and employment it is found that gender gap exist in both the situations. A 
large gender gap in literacy exists and participation of girls at all stages of education is below 50 percent. 

Similarly less than 50 percent of women in India are employed and a significant portion of them 
are not paid for their work. However, having access to employment does not mean that women have full 
control over their earnings. Fewer women have final say on how to spend their earnings. Control over 
cash earnings increases with age and with place of residence in urban areas and education, but not vary 
significantly with household structure. Women’s exposure to media is also less relative to men. Women’s 
experience of domestic violence shows that violence is not lessened by age. Rural women are more 
prone to domestic violence than urban women. Regarding women’s political participation it is found that 
large gender gap exists in voting and less than ten per cent of total member in Lok Sabha are Women. 
This is due to the fact that the majority of women lack the desired degree of financial independence, 
literacy, a strong personality, the ability to make their own decisions, support from their families, etc. 
Thus, it is clear that these interdependent and mutually reinforcing factors disadvantage women in 
comparison to males. Additionally, a number of obstacles to achieving the desired degree of 
empowerment are noted. Poverty, societal norms, family structure, ignorance of legal and constitutional 
provisions, etc. are all significant factors. The status of Indian women is generally lower than that of 
males, and they are generally less empowered. Despite all of the efforts made by the government and 
NGOs, the situation is not acceptable right now. Access to work and education alone will only aid in the 
process of empowerment.  
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ABSTRACT 

The banking industry has undergone significant changes in recent years with the introduction 
of digital technologies. The digital transformation has revolutionized the way customers interact with 
their banks and transformed the banking experience for the customers. The aim of this research is to 
explore the relationship between customer satisfaction and digital transformation in the banking 
industry. A sample of 100 participants was selected from the city of Jaipur, and a questionnaire was 
administered to gather data on the customers' use of digital banking services and their level of 
satisfaction with the services. The data was analyzed using the Z test to determine the relationship 
between customer satisfaction and digital transformation. The results of the study showed that the 
majority of the participants use digital banking services regularly, with the most valuable  features being 
transferring funds between accounts, mobile check deposit, and viewing statements and account 
balances. However, a significant number of participants also expressed dissatisfaction with the 
customer support provided by their banks. The findings of this study highlight the importance of 
providing high-quality customer support in the digital age and the need for banks to continually improve 
and enhance their digital banking services to meet the changing needs of their customers. 

 

KEYWORDS: Digital Transformation, Indian Banking Industry, Investment in Technology, Competitive 
Advantage. 

_______________ 

Introduction 

 "Digital transformation" refers to the integration of digital technology into all areas of a business, 
leading to fundamental changes in how the business operates and delivers value to customers. It 
involves the use of digital tools, such as cloud computing, artificial intelligence, and the Internet of Things, 
to improve and automate processes, create new business models, and drive innovation. The goal of 
digital transformation is to enhance the customer experience, increase efficiency, and gain a competitive 
advantage. It impacts not only the technology used within an organization but also its culture, processes, 
and strategy. "Digital transformation" in banks refers to the process of incorporating digital technology 
into all aspects of banking operations to improve the customer experience, streamline processes, and 
gain a competitive advantage. Banks are using digital tools such as mobile banking, artificial intelligence, 
and blockchain technology to provide customers with fast, secure, and convenient services. Some 
specific examples of digital transformation in banks include: 

• Mobile Banking: providing customers with the ability to access their accounts, transfer money, 
pay bills, and manage their finances through a mobile app. 

• AI and Machine Learning: Using AI and machine learning algorithms to automate routine 
tasks, such as fraud detection, and to provide personalized recommendations and services to 
customers. 
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• Blockchain Technology: Implementing blockchain technology to improve security, increase 
transparency, and streamline operations such as cross-border payments 

• Open Banking: Adopting open banking initiatives to allow customers to share their financial 
data with third-party providers, such as fintechs, to access new services and products. 

Digital Transformation in India 

The digital transformation of banks in India has a relatively short history, beginning in the late 
1990s and early 2000s with the widespread adoption of ATM networks and online banking services. Over 
the following decade, banks in India continued to invest in digital technologies, including mobile banking 
and digital wallets, as the use of these technologies among consumers increased. 

In the 2010s, the digital transformation of banks in India accelerated, driven by the growing use 
of smartphones and the increasing availability of high-speed internet. This led to the development of new 
digital technologies, such as artificial intelligence and blockchain, which are now being adopted by banks 
in India to provide innovative services and improve efficiency. 

In recent years, the digital transformation of banks in India has been further accelerated by the 
COVID-19 pandemic, which has led to a rapid increase in the use of digital technologies and services as 
people have been forced to stay at home. This has led to a growing demand for digital banking services, 
including mobile banking, online banking, and digital wallets, and has put pressure on banks in India to 
accelerate their digital transformation efforts. Therefore, digital transformation is playing a significant role 
in the economic and social development of India. Some of the key trends and developments in digital 
transformation in India include: 

• Growing smartphone adoption: The widespread adoption of smartphones has led to a growth in 
mobile-based financial services and digital payments, such as UPI and mobile wallets. 

• Expansion of digital infrastructure: The Indian government is investing in digital infrastructure, 
including the rollout of high-speed broadband networks and the development of smart cities. 

• Emergence of fintech: The fintech industry is growing rapidly in India, with startups offering 
innovative solutions in areas such as digital payments, insurance, and lending. 

• Increase in digital literacy: The government is promoting digital literacy and education, and there 
has been a significant increase in the number of people with basic digital skills. 

• Government initiatives: The Indian government is promoting digital transformation through 
initiatives such as the "Digital India" campaign, which aims to provide government services 
online and increase access to technology. 

• E-commerce growth: E-commerce is growing rapidly in India, driven by the growing middle class 
and increased access to technology. 

Advantages of Digital Transformation in Indian Banks 

The digital transformation of banks in India can bring several advantages, including: 

• Improved customer experience: Digital transformation can help banks improve the customer 
experience by providing faster, more convenient, and more personalized services. 

• Increased efficiency: Digital technologies can automate many manual processes, reducing the 
time and resources required to complete tasks and increasing efficiency. 

• Increased competitiveness: Digital transformation can help banks stay ahead of the competition 
by providing innovative services and technologies that attract and retain customers. 

• Better data management: Digital transformation can help banks improve their data management 
capabilities, including data analytics and big data, to make better use of the data they collect 
and support digital transformation. 

• Better engagement with customers: Digital transformation can help banks improve their 
engagement with customers, including through the use of digital channels, to build trust and 
improve the customer experience. 

• Lower costs: By automating manual processes and reducing the time and resources required to 
complete tasks, digital transformation can help banks reduce costs and increase profitability. 
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• Improved security: Digital transformation can help banks improve security, including by 
implementing robust cybersecurity measures to protect sensitive information and prevent 
cyberattacks. 

• By adopting digital technologies and processes, banks in India can realize these benefits and 
stay ahead in an increasingly digital world. 

Objectives of Study  

The objective of research is to study and analyze the relationship between customer satisfaction 
and digital transformation in the banking industry. The study aims to understand the current status of 
digital transformation in the banking sector and its impact on customer satisfaction. The research also 
aims to identify the challenges and benefits of digital transformation in the banking sector and make 
recommendations for improvement. 

Methodology  

A thorough review of existing literature on digital transformation and customer satisfaction in the 
banking industry is conducted to understand the current state of research on the topic. A descriptive 
research design is used to understand the relationship between customer satisfaction and digital 
transformation in the banking sector. A sample of 100 participants from the banking industry in Jaipur 
was selected for the study. Data is collected through a structured questionnaire, which includes questions 
related to the usage of digital banking services, customer satisfaction with those services, and any 
challenges or frustrations experienced. The collected data will be analyzed using the Z test to test the 
following hypothesis: 

H0:  There is no significant relationship between customer satisfaction and the frequency of use of 
digital banking services. 

H1:  There is a significant relationship between customer satisfaction and the frequency of use of 
digital banking services. 

Review of Literature  

Digital transformation has been a buzzword in recent years, and the banking industry is not left 
behind. Banks are increasingly adopting digital technologies to provide better services and increase 
customer satisfaction. This literature review aims to explore the link between customer satisfaction and 
digital transformation in the banking industry. 

Several studies have been conducted to investigate the link between customer satisfaction and 
digital transformation in the banking industry. According to a study by Ali et al. (2021), digital 
transformation positively affects customer satisfaction in the banking industry. The study found that digital 
transformation enhances service quality, which leads to increased customer satisfaction. 

In another study by Rehman et al. (2021), digital transformation was found to have a significant 
impact on customer satisfaction in the banking industry. The study found that digital transformation leads 
to faster and more convenient services, which results in higher customer satisfaction. 

Similarly, a study by Ng and Wakenshaw (2020) found that digital transformation positively 
affects customer satisfaction in the banking industry. The study found that digital transformation leads to 
more personalized and efficient services, which result in higher customer satisfaction. 

In contrast, a study by Singh and Kumar (2021) found that digital transformation has a weak and 
insignificant impact on customer satisfaction in the banking industry. The study argued that digital 
transformation does not necessarily lead to better customer service and that banks need to focus on 
customer needs and preferences to increase customer satisfaction. 

The literature suggests that digital transformation has a positive impact on customer satisfaction 
in the banking industry. Digital transformation enhances service quality, leads to faster and more 
convenient services, and allows for more personalized and efficient services, resulting in higher customer 
satisfaction. However, banks need to focus on customer needs and preferences to ensure that digital 
transformation efforts result in better customer service and increased customer satisfaction. 

Data Analysis  

The following table presents the results of a customer satisfaction survey that was conducted to 
assess the level of satisfaction with digital banking services provided by a bank. The survey used a 5-
point scale to measure customer satisfaction, with 1 representing "very dissatisfied" and 5 representing 
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"very satisfied." The sample size was 800 customers, and the results were analyzed to calculate the 
percentage of satisfied customers and compare it with a population estimate. The survey results provide 
valuable insights into the strengths and weaknesses of the bank's digital banking services and can be 
used to make improvements to enhance the customer experience. 

Table 1: Customer Satisfaction Survey Results on Digital Banking Services 

 Very 
satisfied 

Satisfied Neutral Dissatisfied Very 
dissatisfied 

How satisfied are you with the 
overall digital banking experience? 

15 61 12 10 2 

How satisfied are you with the 
customer support provided by the 
bank for digital banking services 

32 43 10 7 8 

How satisfied are you with the 
speed and reliability of digital 
banking services? 

27 32 14 11 16 

To what extent are you satisfied 
with the security measures in place 
to protect your personal information 
during digital transactions? 

19 35 19 12 15 

How satisfied are you with the user-
friendly interface of the bank's 
mobile app? 

29 41 11 8 11 

How satisfied are you with the 
variety of services offered through 
digital channels? 

25 39 7 16 13 

How satisfied are you with the 
convenience of using digital 
banking services compared to 
traditional banking methods? 

28 41 5 14 12 

How satisfied are you with the ease 
of navigating and finding 
information on the bank's online 
platform? 

21 42 12 13 12 

Total 196 334 90 91 89 
 

Total Satisfied = 196+334= 530 

% Satisfied   = ( 530/800) × 100= 66.25% 

Sample Proportion=  0.66 

Sample Size = 100 

Population proportion estimate =0.50 

Value of Z =  3.2 

P value =0.0014 

 From the table, it can be seen that the total number of respondents who were satisfied with their 
digital banking experience was 530, which represents 66.25% of the sample size of 800. This proportion 
was calculated by dividing the number of satisfied respondents by the total sample size and multiplying 
by 100. Based on the sample proportion of 0.66, a sample size of 100, and a population proportion 
estimate of 0.50, the value of Z was calculated to be 3.2, with a corresponding P-value of 0.0014. The Z-
value of 3.2 suggests that the sample proportion of 0.66 is significantly different from the population 
proportion estimate of 0.50 at a significance level of 0.05. The low P-value of 0.0014 also supports this 
conclusion and indicates that the difference is unlikely to be due to chance. Overall, the results suggest 
that a majority of the customers are satisfied with their digital banking experience, but there is still room 
for improvement. 
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Challenges of digital transformation in Indian banks 

Although 66.25% of customers are satisfied as per the survey, the digital transformation in India 
is facing the following challenges: 

• Legacy systems: Many banks in India still use outdated and inflexible systems that are not 
designed for digital transformation, and upgrading these systems can be time-consuming and 
expensive. 

• Resistance to change: Some banks may be resistant to change due to concerns about the 
impact on existing processes and the cost of investment in new technologies. 

• Security concerns: Banks face significant security risks, including cyberattacks, data breaches, 
and online fraud, and must invest in robust cybersecurity measures to protect sensitive 
information. 

• Lack of digital skills: Banks may struggle to find employees with the digital skills and 
knowledge required to implement and use new technologies effectively. 

• Regulatory challenges: India's regulatory environment can be challenging for digital 
transformation in the banking sector, with complex regulations and a lack of clarity on how new 
technologies should be governed. 

• Integration with other systems: Banks must ensure that new digital technologies are 
integrated with existing systems, including legacy systems, to ensure seamless and efficient 
operations. 

Steps for improving the digital transformation in India  

To improve the digital transformation of banks in India, the following steps can be taken: 

• Investment in technology: Banks must invest in new technologies, including digital platforms, 
data analytics, and artificial intelligence, to stay ahead in an increasingly digital world. 

• Development of digital skills: Banks must invest in the development of digital skills among 
employees and work to create a culture that values and supports digital transformation. 

• Robust cybersecurity measures: Banks must implement robust cybersecurity measures, 
including encryption and firewalls, to protect sensitive information and prevent cyberattacks. 

• Collaboration with fintechs: Banks can collaborate with fintech companies to bring new 
technologies and services to market faster and more cost-effectively. 

• Improved data management: Banks must improve their data management capabilities, 
including data analytics and big data, to make better use of the data they collect and support 
digital transformation. 

• Better engagement with customers: banks must work to improve their engagement with 
customers, including through the use of digital channels, to build trust and improve the customer 
experience. 

• Supportive regulatory environment: Banks must work with regulators to create a supportive 
environment for digital transformation, including through the development of clear and effective 
regulations that encourage innovation and investment in new technologies. 

By taking these steps, banks in India can improve their digital transformation and stay ahead in 
an increasingly digital world. 

Conclusion  

In conclusion, the research study has provided insights into the relationship between digital 
transformation and customer satisfaction in the banking industry. The results of the survey showed that a 
majority of the participants use digital banking services regularly and have found them to be convenient 
and valuable. However, the survey also revealed some challenges and frustrations that the participants 
faced while using digital banking services. 

The analysis showed that there is a need for improvement in customer support, as a significant 
number of participants reported dissatisfaction with it. The results of the Chi square test showed a 
significant relationship between digital transformation and customer satisfaction, indicating that digital 
transformation has a significant impact on customer satisfaction in the banking industry. 
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The study highlights the importance of digital transformation for the banking industry and the 
need for banks to continuously strive for improvements in their digital services. To improve customer 
satisfaction, it is essential for banks to address the challenges and frustrations that the participants have 
highlighted in the survey. By doing so, banks can enhance their digital services and better serve their 
customers. 

In light of the results, it can be concluded that digital transformation has brought numerous 
benefits to the banking industry and has significantly impacted customer satisfaction. However, there is 
still room for improvement, and banks need to continue working towards providing better digital services 
to their customers. 
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ABSTRACT 

Online shopping in India has increased significantly, especially during and post pandemic. 
Those days are gone when people used to visit the stores for buying their necessary products. Now, 
there are various e-commerce websites like Amazon, Flipkart etc. that have captured the market 
considerably. The future of Indian retail stores is now phygital where customers can get an experience 
of both physical and digitl touch. Electronic products like mobile phones, pen drives, laptops and other 
electronic gadgets are most popularly purchased online.21st century is all about E-commerce and e-
tailing. Customer is considered the king of marketing, so it is important to satiate his myriads needs 
and wants. Earlier, traditional modes like visiting the store were the main medium for purchasing the 
goods and services. But, it was a time consuming and expensive process. The customer’s valuable 
time was spent on travelling to the retail stores. It was like a family outing. With the advent of modern 
technology, various online shopping portals have attracted the prospective customers. The rapid boom 
of e-commerce is inflicting intense effects on contemporary business world. The growth of e-commerce 
is still in an infancy stage and the determinants to attract people towards online shopping remain vague 
well. To appraise and predict those immense impacts of ecommerce, it is important to further improve 
our understanding of consumers' e-shopping behavior. In recent years India has experienced a boom 
in internet and smartphone penetration. The number of internet connections in 2021 increased 
significantly to 830 million, driven by the ‘Digital India’ programme. Out of the total internet connections, 
~55% of connections were in urban areas, of which 97% of connections were wireless. The 
smartphone base has also increased significantly and is expected to reach 1 billion by 2026. This has 
helped India’s digital sector and it is expected to reach US$ 1 trillion by 2030. This rapid rise in internet 
users and smartphone penetration coupled with rising incomes has assisted the growth of India’s e -
commerce sector. India’s e-commerce sector has transformed the way business is done in India and 
has opened up various segments of commerce ranging from business-to-business (B2B), direct-to-
consumer (D2C), consumer-to-consumer (C2C) and consumer-to-business (C2B). Major segments 
such as D2C and B2B have experienced immense growth in recent years. This research paper will 
focus on the impact of online shopping on customer satisfaction. 

 

KEYWORDS: Customer Satisfaction, Online Shopping and E-Commerce. 

_______________ 

Introduction 

The COVID-19 pandemic and subsequent social distancing have changed the habits and 
lifestyle of population and accelerated the digitization of the economy and society. On a global level, the 
pandemic has dramatically decreased international trade. 
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Some industries, such as the manufacturing of drugs, medical supplies, personal protective 
equipment, and hygiene products, where purchases have increased rapidly, have quickly recovered. 
However, in many other sectors, shortages and supply-chain disruptions have arisen and demand is 
severely constrained.  

All companies, regardless of size and type of business activity, had to adapt their business 
models to the new circumstances through transformation of business processes and offering products or 
services tailored to the changing customer behavior. As a response to these new challenges, many 
companies have preferred to switch to electronic commerce or expand their investments in online 
channels 

India’s D2C market is expected to reach US$ 60 billion by FY27. The overall e-commerce 
market is also expected to reach US$ 350 billion by 2030, and will experience 21.5% growth in 2022 and 
reach US$ 74.8 billion. 

The growing number of Internet users in the country helped web merchants in steadily whittling 
away consumers’ skepticism about buying goods and services online. The Internet and worldwide web 
(www) have dramatically changed the way consumers seek and use information. However, product 
quality , payment and security issues have also creped in while purchasing goods online. The Internet, 
which was earlier conceptualized as a tool for enchasing information, has become an important place of 
business these days. For businesses, the key to survival in the future depends on how well they can 
integrate this medium in their business model today. In order to sell anything over the internet, they have 
to take into account that what consumers buy, why they buy, how they buy how they buy, who their 
customers are, what their spending habits are like and the products and services they prefer. 

Customer Satisfaction 

Customer satisfaction is when products and services meet the expectation of the consumers. It 
is very important that consumers are content with the products and services provided by the particular 
website as satisfied customers are likely to be loyal and make repetitive purchases which will increase 
profitability of that particular e-commerce company.  

 Customer satisfaction consists of numerous factors that are important to stay on top of. 
Customer satisfaction is important because it determines many factors that impact your business. The 
first impact is whether someone will be a repeat customer. In addition, customer satisfaction has 
increased importance in the digital age with concern to what customers post online. Another factor, that is 
commonly overlooked, is how much they may spend with your business in the future. The first step in 
improving your customer satisfaction is by understanding the factors that impact it, which is followed by 
learning how to act on those factors. The three major factors that affect modern customer satisfaction can 
be categorized as customer perceived quality, value, and service. 

Review of Literature 

Literature shows that when consumers get influenced to buy a particular product or service, 
some underlying roots are based on their behavior (Wai et al., 2019).  

Appraisal theory significantly explains consumer behavior toward shopping and provides an opportunity 
to analyze the evaluation process (e.g., Roseman, 2013; Kähr et al., 2016; Moors et al., 2017; Ul Haq 
and Bonn, 2018).  

 This research, aligned with the four dimensions of appraisal theory as the first stage, clearly 
defines the agency stage that either of the factors is responsible for customer satisfaction. The second 
stage explains that consumer's degree of satisfaction holds great importance and refers to novelty in the 
literature. The third stage of the model briefly explains the feelings and emotions of the consumers about 
the incident, aligning with the certainty phase. The last step explains whether the consumers have 
achieved their goal or are not aligned with the appetitive purpose. 

Singhal and Shekhawat (2014) had conducted their study on customer satisfaction after 
purchasing any tourism product or services online. It is analyzed that online purchase is easier but there 
are many factors which influences customers to purchase. 

 Rashed Al Karim (2013) in his study analyses that people are preferring e-commerce due to 
various factors such as time saving, availability of information, convenience and the major hurdles faced 
by them are security, privacy, and trust of personalized services. 

 



Dr. Muktak Vyas: An Empirical Study of the Impact of Online Shopping on Customer Satisfaction..... 59 

Objectives of the Study 

• To determine the satisfaction level of customers with reference to online shopping. 

• To identify the factors that motivates customers to go for online shopping. 

Research Methodology 

Research Design: Descriptive Research 

Sampling Method: Non probability convenience sampling 

Sample Size: 50 respondents of Jaipur city out of which 35 have duly given their responses. 

Hypothesis Test: Bi-variate correlation  

Hypothesis of the Study 

• There is no significant relationship between customer satisfaction and online shopping. 

Data Analysis and Interpretation 

• Demographic Profile of the Respondents 

Age of Respondent 

Age Group Frequency Percentage 

18-25 10 29 

26-35 15 43 

36-45 5 14 

Above 46 5 14 

Total 35 100 
 

 From the above table, it can be concluded that majority of the respondents (15%) are aged 
between 26 to 35 years which means that online shopping is liked by the youth followed by the age group 
of 18-25 years (10%). 

Gender of Respondent 

Gender Frequency Percentage 

Male 22 63 

Female 13 37 

Total 35 100 
 

From the above table, it can be concluded that majority of the respondents which do online 
shopping (63%) are the males. 

Education Level of Respondent 

Education Frequency Percentage 

Secondary 7 20 

Senior Secondary 3 9 

Graduate 10 29 

Post Graduate 13 37 

Doctorate 2 5 

Total 35 100 
 

From the above table, it can be concluded that majority of the respondents which do online 
shopping (37%) are post graduates. 

Income Level of Respondent 

Annual Income Frequency Percentage 

Below 2 lakhs 5 14 

2-3 lakhs 10 29 

Above 3 lakhs 20 57 

Total 35 100 
 

From the above table, it can be concluded that majority of the respondents which do online 
shopping have their annual income above 3 lakhs (57%).  
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Product Purchased Through Online Shopping 

Product Purchased Frequency Percentage 

Apparels 17 49 

Electronics 13 37 

Books & Magazines 1 3 

Cosmetics 3 8 

Others 1 3 

Total 35 100 
 

From the above table, it can be concluded that majority of the respondents purchase apparels 
(49%) through online shopping.  

Testing of Hypothesis 

• There is no significant relationship between customer satisfaction and online shopping. 

• While testing this hypothesis, several variables determining online shopping has been 
considered like online price of the products, convenience of shopping, shopping risk, offers and 
discounts, website interface have been considered. For testing the hypothesis, bi-variate 
correlation has been used. 

• There is no significant relationship between product price and customer satisfaction towards 
online shopping. 

Correlation 

 Online Product Price Customer Satisfaction 

Online Product 
Price 

Pearson Correlation 1 .475** 

Sig. (2-tailed)  .004 

N 35 35 

Customer 
Satisfaction 

Pearson Correlation .475** 1 

Sig. (2-tailed) .004  

N 35 35 

Research Output produced with the help of SPSS 
 

 The level of significance used is 0.05. The null hypothesis is rejected since p value (0.004) is 
less than 0.05. The above table shows that there is a significant relationship between product price and 
customer satisfaction towards online shopping. 

• There is no significant relationship between convenient shopping and customer satisfaction 
towards online shopping. 

Correlation 

 Customer Satisfaction Convenient Shopping 

Customer 
Satisfaction 

Pearson Correlation 1 -.494** 

Sig. (2-tailed)  .003 

N 35 35 

Convenient 
Shopping 

Pearson Correlation -.494** 1 

Sig. (2-tailed) .003  

N 35 35 
 

Research Output produced with the help of SPSS 

The level of significance used is 0.05. The null hypothesis is rejected since p value (0.0034) is 
less than 0.05. The above table shows that there is a significant relationship between convenient 
shopping and customer satisfaction towards online shopping. 

• There is no significant relationship between discount offers and customer satisfaction towards 
online shopping 

 



Dr. Muktak Vyas: An Empirical Study of the Impact of Online Shopping on Customer Satisfaction..... 61 

Correlation 

 Customer Satisfaction Discount Offers 

Customer Satisfaction Pearson Correlation 1 -.384* 

Sig. (2-tailed)  .023 

N 35 35 

Discount Offers Pearson Correlation -.384* 1 

Sig. (2-tailed) .023  

N 35 35 
 

Research Output produced with the help of SPSS 

 The level of significance used is 0.05. The null hypothesis is rejected since p value (0.023) is 
less than 0.05. The above table shows that there is a significant relationship between discount offers and 
customer satisfaction towards online shopping 

• There is no significant relationship between shopping risk and customer satisfaction towards 
online shopping. 

Correlation 

 Shopping Risk Customer Satisfaction 

Shopping Risk 

Pearson Correlation 1 -.493** 

Sig. (2-tailed)  .003 

N 35 35 

Customer 
Satisfaction 

Pearson Correlation -.493** 1 

Sig. (2-tailed) .003  

N 35 35 
 

Research Output produced with the help of SPSS 

The level of significance used is 0.05. The null hypothesis is rejected since p value (0.003) is 
less than 0.05. The above table shows that there is a significant relationship between shopping risk and 
customer satisfaction towards online shopping. It clearly shows that customers prefer online shopping 
due to less shopping risk. 

• There is no significant relationship between website interface and customer satisfaction towards 
online shopping. 

Correlation 

 Customer Satisfaction Website Interface 

Customer 
Satisfaction 

Pearson Correlation 1 -.384* 

Sig. (2-tailed)  .023 

N 35 35 

Website Interface 

Pearson Correlation -.384* 1 

Sig. (2-tailed) .023  

N 35 35 
 

Research Output Produced with the help of SPSS 

The level of significance used is 0.05. The null hypothesis is rejected since p value (0.023) is less than 
0.05. The above table shows that there is a significant relationship between website interface and 
customer satisfaction towards online shopping. It clearly shows that customers are satisfied through 
online shopping due to user friendly website.  

Conclusion 

Online shopping has now become a trend these days. Due to increase in the digitization and 
smart phone users, customers now prefer to shop online rather than going to the store, thus wasting time 
and energy. Based on the findings, all components in factors that impact the customer satisfaction 
towards online shopping have significant impact. In this research the researcher just only focus on five 
factors that give impact on customer satisfaction which are online price of the products, convenience of 
shopping, shopping risk, offers and discounts, website interface.  

 



62         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

Limitations of the Study 

• The study is confined to Jaipur city only. 

• Only five factors that affect online shopping were considered, there could be other factors also. 

• The sample size was small i.e., 35 respondents only. 
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ABSTRACT 

The present study describes the role of the peace movement in conflict management in 
modern society. The factors that should lead to peace, and the concept of peace, have evolved over 
time and between cultures. As observed in peace movements and conflict management worldwide, 
peace discourse has a propensity to become speculative and value-laden rather than scientific and 
realistic. Our goal is to understand contemporary academic ideas of peace better and stay current on 
developments in peace movements and conflict management in modern society. The contradictory 
ideals of peace and conflict are at the heart of peace and conflict. On the other hand, peace and 
conflict are not always necessarily incompatible. Instead of being stable, they are adaptable and 
respond to new events. This first segment on conflict and peace introduces the concepts of conflict and 
peace. In light of the evolution debate, the section begins with a conflict discussion. As an outcome, it 
encompasses both a limited and comprehensive definition of peace. The attempt to manage peace and 
conflict addresses the origins of the conflict, structural inequality, violence, and the obstacles to world 
and national peace and justice. It also encourages more egalitarian, cooperative, and nonviolent 
solutions to unjust, violent, or oppressive circumstances. This project aims to provide insight into how 
peaceful conflict resolution is tried today by enhancing the visibility of the context of crucial peace 
movements, evaluating the solution of conflict concepts, and introducing people to the contextual 
framework of relevant peace movements. People will receive a thorough awareness of current 
research and developments in peace and conflict resolution and a contemporary social perspective on 
these issues. The study concludes with an examination of the link between conflict and peace. As an 
outcome, it is possible to affirm that peace is an inherent characteristic of human nature. Most battles 
are fought in the hopes of obtaining peace because it is so wanted. Since hostility varies with time and 
place, conflict is expected to decrease somewhat. Now that we have established the importance of 
genetics and the environment in peace and conflict, we need to define peace broadly to understand its 
relevance in today's society. 

 

KEYWORDS: Role, Peace Movement, Conflict Management, Modern, and Society. 

_______________ 

Introduction 

 Peace is the ability of a society to prevent, manage, and settle conflicts peacefully at all levels 
through its institutions, values, habits, and behaviours, in addition to the safety that stability offers. Fair 
and inclusive opportunities for employment, means of livelihood, and other well-being elements, including 
health, education, and adequate living conditions, are all reliant on equality and inclusion. It is well known 
that from the dawn of time till the present, humanity has placed great importance on peace. The word 
"peace" is an excellent one for describing a peaceful society and a beautiful globe. One could argue that 
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having world peace is everyone's biggest personal goal. To achieve peace, we have used every tool at 
our disposal. This makes it conceivable to see humanity's history as a quest for peace. People have 
explored, examined, and promoted peace in many contexts and areas. Conflict arises when fundamental 
differences in real or perceived interests cause disagreements between people, groups, organizations, or 
society. Conflicts are frequent in human culture, especially in trying or unsettling times. To avoid using 
violence to address issues, communities must be able to forecast them. Conflicts that are unanticipated, 
poorly handled, or left unsolved can quickly turn into systemic resentments or violent acts. People are 
more sensitive to the influence of political and violent players when their problems are unsolved 
(Macmillan, L. UN-World Bank Group, 2017). In terms of its application, peace and conflict analysis 
seeks out circumstances where it is possible to settle disputes in a way that fosters peace. Of course, the 
idea that work and leisure are connected does not imply that each job completed at work will inevitably 
have a tangibly positive impact on peace. Someone can perform ineffectively without even knowing it. 
Since changing the status quo is necessary to achieve social justice, there will always be a conflict 
between opposing interests. As anoutcome, "conflict-sensitive" solutions, or strategies that lessen the 
possibility that such arguments could turn violent, must be devised and implemented. This study explores 
the role of the peace movement in resolving disputes. It investigated the perspectives of other academics 
on related topics and the primary sources of knowledge. It focused on the notion of the peace movement 
and the elements that lead to conflict in social and community settings. Love, tolerance, and compassion 
three foundations of the peace movement—were highlighted. Additionally, horizontal and vertical 
relationships," or the links between regular people and those in positions of authority, are essential for the 
development of peace. Vertical and horizontal cooperation that is effective and mutually reliable is 
necessary for social cohesion. Peace is not a permanent state; therefore, a peaceful society must learn 
how to handle the conflicts and problems that arise with progress. From its earliest days to the present, 
humanity has prioritized creating harmonious communities. Not only can the term "peace" evoke feelings 
of peacefulness, but also beautiful surroundings. In a perfect world, conflict and violence would be 
eliminated, and everyone would get along peacefully. People are making an effort to get along with one 
another. The pursuit of mental tranquillity, then, is universal. Learning widely has revealed a wide range 
of perspectives on peace-making in modern society.  

The Notion of Peace  

The English word "peace" derives from the Latin word "pax," which refers to an agreement to 
end hostilities. To wit: (Mahmood, A. Z. H. A. R., & Ashraf, I. R. F. A. N., 2014). The great 17th-century 
philosopher Baruch Spinoza (1632-1677) argued that peace is more than the absence of war; it is also a 
moral trait that leads to more compassion, trust, and fairness (Brussell, E. E., 1970). He promoted an 
ideology and way of thinking. The United States military history has taught us that there is no "lasting 
peace." As an outcome, the armed services believe that peace may be gained or sustained through force 
or the threat of force. Therefore, peace is often seen as an end in itself by the military. From the 
standpoint of American military history, peace is typically defined as the absence of fighting from a 
political and historical perspective. This is because conflicts of varying degrees have always existed in 
human society. Veterans' need and yearning for peace is great. Once all action on the outcome stops, we 
can declare that peace has been restored. In this study, the concept of "peace" is used ambiguously and 
audaciously while considering gender, human rights, justice, and conflict resolution norms. To attain this 
broader definition of peace, state-building and governance tactics must be used, together with the 
awareness of and action against "sources of inequality and injustice based on race, religion, gender, and 
class" (Björkdahl 2012). Martin Luther King, Jr., the civil rights leader, was the only person who avoided 
being a victim of these atrocities. As per him, economic and social justice are prerequisites for lasting 
peace (King, M. L., 1985). Jawaharlal Nehru (1889-1964) advocated for a peaceful approach to conflict 
throughout his life. It does not matter to him how close two countries are politically or culturally; he 
believes peace should be established. 

An overwhelming sense of calm that defies explanation. Just because hostilities have ceased 
does not mean that peace has been achieved. The way you feel on the inside is just as crucial (Fishel, 
R.,2008). Take the evolution of international laws and standards for managing peace and conflict as an 
illustration of how peacebuilding has evolved into the main focus of the peace process (Diehl 2006; 
Mason and Meernik 2006). In addition, many experts on peace argue that this misinterprets the core 
ideas behind it. They see the calm for what it is: a condition of immense importance. When asked about 
what he thought peace was, Albert Einstein once said, "Peace is not just the absence of conflict, but the 
existence of justice, law, and order — in short, of administration" (Vesilind, P. A., 2005). In a recent public 
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remark, the 14th Dalai Lama said that peace is of little value in the absence of conflict. It has been stated 
that peace can only be sustained in the long run in a society where human rights are safeguarded, 
everyone has access to sufficient food, and people and nations are free to pursue their interests 
(Abrams. I., 2010). He believes peace depends on safeguarding human rights, enhancing social welfare, 
and ensuring individual and national freedom. Since peace is not an isolated phenomenon and because 
so many people invest time and energy into investigating it, many different points of view and 
understandings of the notion have emerged over time. This study explores various issues from various 
fields to help readers better understand the many components that contribute to our knowledge of peace 
in modern society.  

Peace Movements in India 

The study discovered that the peace movement nurtures in people a dynamic vision of 
confronting peace and avoiding the violent images that predominate societies; it provides information to 
citizens of all nations that they need to achieve security; it teaches people how to manage interpersonal, 
intergroup, and interethnic distinctions in a way that will prevent war; it encourages respect for various 
societies and aids students, learners, and residents in recognizing the variations. Although it has gained 
momentum, the peace movement in India still has a way to go before it can significantly impact people's 
everyday lives. Although India is a safe refuge for those seeking peace and nonviolence, its citizens have 
a hard time making links between concerns such as unsustainable development, nuclear energy, nuclear 
arms, and social problems. Because of this, peace efforts receive little support from the general public. 
Furthermore, many people may agree with the goals of peace groups in theory, but their actions rarely 
reflect that support. Therefore, it is challenging for peace groups to educate people on the merits of 
peace and the perils of conflict. As per experts, there are visual representations of peace movements. 
Given the bloody roots of colonialism, which spawned the modern war industry, this is to be expected. In 
my judgment, Brunn's 1985 study was the first global survey of peace movements. Several U.S. peace 
organizations provided substantial input to our study. Anti-war and peace movements, for instance, have 
been largely ignored by the academic world. Therefore, thanks to the efforts of social scientists, there 
have been significant conceptual advances in our knowledge of the foundations of peace movements in 
recent times. This is done through arguing for institutional change by analogy with a natural process. 

The rapid rise of international peace groups is a topic that experts have only lately studied. The 
data provided here serves as a springboard for further research. This examination is divided into four 
different parts. If a peaceful uprising is going to work, it needs to have a firm foundation. By clarifying key 
terms, it lends strong justification to peacebuilding initiatives (Herb, G. H., 2005), Many individuals, both 
within and outside the peace movement, were concerned about India's independence. Movements for 
peace are an integral aspect of development cooperation because of their impact on making peace and 
sustainable development a realistic option for governments. The success of peace and nonviolence 
campaigns depends on their ability to involve as many people as possible and to make a lasting 
impression on the individuals they aim to help. New scientific and technological advancements have 
given rise to a new wave of peace movements as an outcome of humanity's ability to alter the natural 
order of things and create unconventional weapons of mass destruction. All of these activities would 
constantly threaten the social order. Campaigns for peace are held in many different parts of the world as 
a direct response to the threats posed by nuclear proliferation. Simply put, such movements aim to rally 
public opinion in favour of measures that will not be incorporated if they endanger the peace and safety 
of the future. The public has taken a stand to rein in and, in some cases, compel governments to cease 
peace-disturbing movements and deeds, creating the groundwork for a lasting and stable peace (Walker, 
C. C, 1967). The peace movement is a relatively new social movement to rally public support in 
opposition to policies and practices that threaten people's ability to live side by side peacefully. Peace 
movements, which emerged in the decades after World War II, are frequently cited as "new social 
movements" due to their unique challenges and the creative technologies they propose. We can think of 
peace movements as umbrella movements because there are so many kinds of social movements with 
the same goal of making the world more peaceful. For this reason, it is essential to define peace to 
comprehend peace initiatives. To be clear, "peace" refers to more than just the absence of conflict. To 
determine peace, it is essential to consider the lack of social, economic, and political violence; the 
accessibility of natural resources for a fulfilled and happy ability to earn a living; the right to practice one's 
culture without intervention; and the absence of policies or actions that might potentially ruin the 
possibility of living a dignified life in peace. 
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Peacebuilding Strategies  

The term "peacebuilding" covers a broad spectrum of endeavours, many of which may occur at 
different times or be carried out by others. Integration and reinforcement are necessary for politics, 
safety, development, and compassion. It is not easy to move from a "negative peace," where violence is 
absent, but there are no other improvements, to a "positive peace," where the root causes of conflict are 
addressed. As a response to the world's deadliest conflicts and wars, the study of peacebuilding became 
a distinct academic field. Peacebuilding aims to facilitate social cohesion at all levels of society to 
mitigate the effects of violent conflict and war (Waldman, T., 2009). Most experts agree that these three 
principles should serve as the foundation for future studies.To begin with, initiatives such as 
peacebuilding that are designed to last a long time are the only ones that have a chance of keeping the 
peace. Next, it must consider the complex interpersonal dynamics and the wide range of factors that 
could lead to violent acts. The third tenet of peacebuilding is to stop disputes before they escalate. 
Usually, the short-term goals of peacebuilding include stability, providing citizen security, and lowering 
levels of violence. One of the long-term goals of peacebuilding is to improve governance, social 
integration, and equitable and equal access to livelihoods. Building peace requires time. Even though it is 
still unclear how the country is currently doing overall, work on longer-term goals can begin while stability 
is being created or restored and small-scale peace elements are being formed. Actions in peacebuilding 
are based on an awareness of the overt and hidden reasons for peace and conflict since peace and 
inclusion are essential—fervent beliefs, such as those that oppose social injustice and exclusion. 
Planned methods are frequently used in programs that balance society's access to the advantages of 
peace across gender, age, race, class, caste, location, and religious affiliation. Technical programming 
and other stakeholders in conflict zones and fragile environments which are "peace sensitive" can identify 
and address the causes of violence through their work. Increasing efforts to keep the peace and working 
to eliminate tension before it starts are both essential. A peace-responsive strategy is characterized by its 
promotion of change led by the community as a whole and its increase in societal resilience to violence 
and conflict. Former UN Secretary-General Boutros Boutros-Ghali defined peacebuilding as "the building 
of a new environment" in his seminal book An Agenda for Peace (UN General Assembly 1993). 

On the other hand, the term has expanded from having a narrow focus on the end of the conflict 
that includes issues with social welfare, economic growth, and racial harmony, in addition to problems 
with justice and integrity (Mason and Meernik 2006). However, the concept of peacebuilding recognizes 
the system-wide nature of conflict and its connection to development, which is a significant improvement 
over more simple methods of achieving peace. Its original scope, that of post-war reconstruction, has 
been expanded to encompass conflict avoidance. Throughout this study, the term is employed in the 
post-conflict context (Tod Waldman, 2009). If there is ever peace on Earth, it will require governments 
and ordinary people to conquer their preconceptions against one another. With any luck, we will be able 
to put an end to the recent violence and figure out how to solve the problems at hand. Coming to terms 
with innocent people and returning to normal are critical components of the peacebuilding process that 
accompanied the end of the conflict. Peacebuilding expanded the scope of post-conflict rehabilitation as 
it became clear that development and peace were intertwined. Conflict can be avoided, its impacts 
mitigated, and infrastructure repaired through implementing a peacebuilding plan in modern society.  

The Concepts of Conflict 

Conflicts are unavoidable in any group of two or more people. That sad reality is due to resource 
limitations, competence, administration, and task distribution. The Latin word "configure," from which we 
obtain the word "conflict," means "to strike jointly" (Barash, David P., and Charles P. Webel, 2002). If the 
resources held by both sides become more valuable, an escalation of hostilities may occur. When 
resources are expanded, more uses can be accommodated. The more people involved in a fight, the 
greater their influence will be (Dayo Oluyemi-Kusa, 2005). Conflict arises whenever there's a lack of 
mutual communication between individuals. This is a sign of hostility, competition, and an incapacity to 
work alone. Conflicts are inevitable when dozens of countries each try their approach to a problem. 
However, resorting to violence is never the best option when faced with a challenging situation. 
Comprehending the problem's origins is required for effective management or resolution. Conflict 
analysis with fresh eyes can reveal new frontiers. Preventing conflict is preferable to solving it after it has 
already started. Each of us has a unique set of challenges throughout the process of a typical day. 
Disputes may occur if one of us consistently disregards the other's attempts at conversation. When two 
people start confronting one another physically, the conflict reaches a different level. Sometimes, even a 
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seemingly insignificant argument can have far-reaching impacts on individual people who are not directly 
involved. You may run across some persons you have never seen before. The conflict between people 
and authorities is one such instance. Competition is not limited to the individual level, as can be seen by 
the fact that wars can break out on the scale of a nation or even the entire planet. Indeed, conflicts 
between individuals are as numerous as those between countries. It has inspired several idioms, yet they 
all relate to the same thing. Instead of being up to the individual, people's divergent opinions are pinned 
to immovable social norms. Conflicts develop when various parts of a system work toward goals that are 
in competition with one another (Jacoby, Tim,2008). Disputes are almost inevitable if many parties 
believe they are heading toward a common goal. More nations mean more potential battlefields (Pfetsch, 
R. Frank, and Rohloff, Christoph, 2000). 

Negative and unhealthy views toward conflict are encouraged by teaching their alleged 
causes—inadequate communications, narrow views of the world, and a lack of trust in figures of authority 
to blame. Employees who stop working together despite disagreements on the job can harm production. 
Workplace disagreements reduce productivity and raise personal involvement in one's employment. 
Since this is the case, it is best to avoid potentially hazardous situations wherever possible. Delineating 
roles, processes, and authority can help reduce the likelihood of conflict and expedite its resolution. The 
diversity of viewpoints reflects the complexity and scope of the issue. The dispute arises between people 
because of their fundamental differences. This indicates disagreements occur when competing values 
and perspectives threaten an everyday reality. Building a wall against conflict requires the same kind of 
thinking that fosters the conditions that lead to war in the first place. Security and peace planning has 
become the most sought-after and complex topic in contemporary global and state politics as a natural 
outcome of the ongoing suffering caused by conflicts within and between nations. The many battles and 
other events during this time have ensured that it will be remembered as a pivotal historical period. No 
one can point to a time in human history when all war and misery were eliminated (Isa, A. A., 2015). 
Conflicts can emerge when employees and managers disagree on how to address a situation. Foreign 
companies provide opportunities for individuals from many walks of life, including those from nations with 
highly different political systems and religious beliefs. Therefore, many of today's most contentious 
confrontations may come from fundamental differences in worldview, value system, and work ethic in 
modern society. 

Conflict Management Strategies  

 The ability to manage conflicts effectively is essential to the growth of trades, organizations, and 
individuals regarding their perspective and social skills. Conflicts heat it not because of anything said but 
because of the emotions of the people involved. Conflicts in the workplace are never little, and how they 
are resolved has far-reaching consequences (Almost J, Doran D, Hall L, Laschinger H. 2010). Finally, 
every person and group will have to deal with a kind of conflict. Conflict management becomes essential 
when there is significant mistrust between parties or when they have drastically different perspectives on 
the matter at hand. Individuals have various responses and coping skills under pressure. They could flee, 
plot revenge, become violent or competitive with one another, or experience severe mental or physical 
distress. An outcome of a conflict resolution is rarely black and white. Conflict, when handled correctly, 
can motivate creativity and boost teamwork, but when left unchecked, it can destroy morale and 
productivity. It is essential to strike a balance between allowing too little conflict, which can impede the 
smooth running of operations, and allowing too much conflict, which can break up a stalemate, stimulate 
innovation, relieve stress, and sow the seeds of renewal. To succeed in today's competitive market 
environment, maintaining employee enthusiasm and contentment is more crucial than ever. There has 
been an increase in the number of scholarly works devoted to conflict management due to the change in 
perspective on conflict among many enterprises over the past two decades. It was (Knowledge sharing 
and working together as a team is crucial to their success. Everyone has a lot to gain by working 
together. 

 Conversely, managers learn quickly that employees are not always eager to carry out their 
orders. Naturally, there will be tension between co-workers. Depending on their outlooks, skills, and 
expertise, the parties to a dispute can either resolve it favourably or unfavourably. Management, 
especially those working in higher education institutions, need to spot the beginnings of the conflict, 
determine if the situation will improve or intensify, and then devise and implement solutions to manage 
conflict. The long-term effects of a conflict's resolution cannot be overstated (Meyer S., 2004). Many 
different kinds of conflicts exist, and every one of them may require a different strategy. There appears to 
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be a fairly predictable curve from the initial sparks to the climax of a dispute. Diverse supplementary 
variables also contribute to the conflict's continued existence. Personality clashes, opposing ideals, 
perceived threats to one's standing, diverse perspectives, and a lack of mutual trust all contribute to 
workplace conflict. However, interpersonal problems are caused mainly by role confusion and conflict. 
Since the constant presence of other people, disputes are more likely to emerge at work. A company's 
success depends on the management's capacity to resolve conflicts in a manner that benefits the 
organization as a whole. Legal problems can be solved in a wide variety of ways  

 (Kodikal, R., Rahiman, H. U., & Pakeerrappa,2014). Furthermore, when conflicts are not 
managed efficiently, the opposite is true for morale, production, and growth across the board 
(Kunaviktikul W, Nuntasupawat R, Srisuphan W, Booth R, 2000). Undoubtedly, this will be a vital aspect 
of the main parties' conflict management strategy. Conflict resolution requires a toolbox of techniques, 
each of which must be tailored to the situation's specifics (Sportsman S, Hamilton P, 2007). In-house 
problem-solving strategies used by companies are studied widely. The reasons and methods for reducing 
workplace and leisure-time conflicts are addressed. Management may, therefore, settle disputes if they 
are aware of the causes and potential solutions. Various strategies to deal with conflicts can emerge in a 
corporate setting. Whether or not third parties are present, conflict management's ultimate purpose is to 
facilitate compromise between parties with competing interests by shifting the underlying dynamics of a 
disagreement. Conflict management experts among administrators are well-versed in and skilled in 
various approaches to resolving conflicts in modern society. 

Conflict Preventive Strategies  

 The prevalence of violence in a society might be exacerbated by economic hardship, political 
persecution, or aggressive or dishonest leadership. Long-simmering hatred and bitterness have led to 
this. A reduction in the likelihood of violence can only come about by addressing the underlying causes of 
it, such as mutual mistrust and hatred. The possibility of a conflict being avoided in the first place 
increases the likelihood that it will be resolved peacefully and productively. We examine the current 
status of society's efforts to reduce the incidence of conflicts. Taking precautions is not a one-and-done 
deal but rather an iterative procedure that adapts to changing circumstances. When people talk about 
"fixing a problem," they imply trying to address the origins of the disagreement (Wallensteen, P., 2006). 
Ongoing peace processes must be strengthened, crisis frequency and severity reduced, an enabling 
environment created, and conflict resolution solutions developed. Cooperation between global, regional, 
regional level, national, and local entities is essential if conflicts are to be avoided. Per our understanding 
of conflict prevention, it is crucial to put significant resources into preparing a society to deal with conflict 
in a nonviolent manner. 

 Any two nations or any level of society are equally prone to conflict. Conflict, on the other hand, 
is symbolic of the positive powers of social diversity and the eternal human search for justice and 
individual autonomy. Good outcomes are achievable if something is addressed with respect. Conflict 
management and prevention are generic terms that describe various strategies (Wallensteen, P.,1998). A 
"conflict prevention kit" is a set of measures to prevent conflicts from becoming more serious. By "conflict 
management," we mean "a theoretical approach that focuses on restricting, minimizing, and containing a 
dispute without necessarily solving it" (Clément. S., 1997; Tanner, F.,2000). Problems can be solved in 
the standard order of avoidance, management, and resolution. This study, however, casts doubt on that 
assumption by showing that the two concepts are inextricably intertwined. In the second half of the study, 
we delve considerably deeper into this topic. First, though, we must engage in an honest dialogue about 
the dynamics and origins of conflict in modern society.  

Conclusion  

 People will be better able to deal with unexpected conflicts if they are well-versed in the many 
ways of conflict management. Learning about the many approaches to conflict resolution allows people to 
assess their strengths and weaknesses in this area. There is an ideal solution to any dispute that could 
arise. While inevitable failures, the Indian peace movement has advanced significantly in various 
challenging areas. The nuclear threat in the region has shifted the focus of Indian peace organizations 
from atomic energy, which they initially opposed because of external influences. The movement evolved 
from a nuclear disarmament and energy campaign to one of human history's largest and most diverse 
peace movements. Human rights, communal harmony, social inclusion, and the rights of tribal peoples 
over forests are only some of the issues that peace movements have attempted to address. Most Indian 
non-profits aim to make their communities better places to work and raise a family. In light of the 
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government's current development policies, in which issues related to the lives and livelihoods of ordinary 
citizens appear to take a back seat to the needs of multinational corporations, there is a widespread 
belief that peace movements are the only effective means for the people to reclaim their right to a 
peaceful and dignified existence. Peace initiatives need robust and unified leadership from those who 
support them to succeed. Hence, a paradigm shift is required for new peace movements and conflict 
management methods to arise, and India is a prime example. To achieve this goal, many sectors, 
including conflict management, the peace movement, and the general public, may need to rethink their 
approaches to learning and adopting effective ways of resolving conflicts in modern society.  
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ABSTRACT 

One of the events in Indian history that have been written about the most is the Revolt of 
1857. Sadly, not much study has been done about the Dalit involvement in the uprising despite this. 
This research paper aims to evaluate the significant role of the lower castes in the uprising and honor 
them for it. Numerous Dalits actively participated in the rebellion and battled valiantly and selflessly for 
the freedom of their motherland. However, the enormous contribution made by the subaltern in the 
great uprising has been purposefully disregarded or overlooked by British, foreign, and even Indian 
historians. They claimed that during the two revolts against the British, the Dalits lacked maturity and 
were incompetent. The historical study ought to be free of preconceptions and prevailing beliefs. Even 
so, studies on important Dalits like Matadin Bhangi, Banke Chamar, Gangu Mehtar, Jhalkari Bai, Rani 
Avanti Bai Lodhi, Uda Devi, and many others have been conducted.However, the1857 uprising is still 
shrouded in mystery and remains largely unexplored.Therefore, it is essential to revisit 1857 with an 
impartial and scientific perspective, and it is past time for India to recognize the Dalits for their crucial 
contribution to the uprising.As India commemorates Amrit Mahotsav this year to mark 75 years of 
independence, this becomes even more crucial so that these unacknowledged subalterns can inspire 
future generations.Teaching the current generation how their ancestors from all social classes joined 
forces to fight a shared enemy can help to lay the foundation for an equitable society. 
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_______________ 

Introduction 

 One of the events in Indian history that have been written about the most is the Revolt of 1857. 
Sadly, not much study has been done about the Dalit involvement in the uprising. This research paper 
aims to evaluate and honor the lower castes' significant role in the rebellion.  

 For the sake of their motherland, dozens of Dalits actively participated in the uprising and 
battled valiantly and selflessly. But the enormous input of the underclass to the great uprising has been 
purposefully ignored or disregarded by British, foreign, and Indian historians. Instead, they argued that 
the Dalits lacked maturity and were powerless to revolt against the British. This is untrue, however. 
According to studies, subalterns were essential to the revolt. 

 In contrast to the kings and landlords who supported the British to gain power and benefits from 
them, Dalits battled selflessly for the freedom of their country. Without the support of Dalits, a revolt of 
this magnitude could not have been organized or carried out.It needed the active involvement of 
individuals from all social classes to be successful. It is untrue to claim that Dalits lacked the maturity to 
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participate in the mutiny. Folktales and traditional music still contain ballads about their valor.Dalits want 
to rewrite 1857's past to give their identity legitimacy. A legitimate position in nation-building will also be 
claimed by the Dalits thanks to Dalit narratives.  

Matadin Bhangi  

 The 1857 Revolt did not begin with Mangal Pandey. Matadin Bhangi was the pioneer of the 
uprising. He was the first to plant the seeds of the rebellion, but sadly, scholars have overlooked his 
significance. He worked as a Valmiki at the Barrack pore cartridge factory. One day, he requested water 
from a Brahmin named Mangal Pandey, but he refused to offer it to him. Mangal Pandey was made fun 
of by Matadin for allegedly biting into cartridges lubricated with swine and cow fat. This event catalyzed 
Mangal Pandey and helped turn a devoted soldier into a renegade. Mangal Pandey began 
indiscriminately shooting at the British on March 1st, 1857, after accusing them of hurting his people's 
religious feelings. He was detained and tried in court.In the charge sheet,Mangal Pandey was executed 
on 10th May 1857, while Matadin Bhangi was executed on 8th May 1857. 

Balluram Mehtar and Chetram Jatav  

 In the 1857 uprising, Balluram Mehtar and Chetram Jatav showed remarkable bravery. On May 
26, 1857, they joined the Barrack pore uprising despite being subalterns. However, they were eventually 
taken prisoner by the British. They were both shot because they were the driving factors behind the 
uprising. The revolt's other participants were also executed. 

Banke Chamar  

 Another immortal Dalit victim, Banke Chamar, and his 18 followers led the uprising in Jaunpur. 
However, they were labeled revolutionaries by the British. They were later detained and executed by 
hanging. 

Gangu din Mehtar 

 Another outstanding unknown martyr of 1857 was Gangu din Mehtar. He started as a boxer. 
Later, he joined Nana Saheb's troops in Kanpur as a soldier. He murdered 150 Britons. But the British 
were able to capture him. He walked all over Kanpur while being restrained by horses. Finally, on 
September 8, 1859, the British executed him by hanging.   

Vira Pasi 

 Another unknown Dalit martyr was Vira Pasi. Initially, he was a boxer. Later, he was hired to 
serve as the bodyguard of Raja Beni Madhav Singh of Rae Bareilly. Raja was detained as a result of his 
involvement in the rebellion. He was assisted in escaping by Vira Pasi, who infiltrated the facility. 
However, the British decided to find Vira Pasi, living or dead, and they put a reward of Rs. 50,000 on his 
head. But they were unable to apprehend him. 

Makka Pasi  

 A brave Dalit soldier named Makka Pasi served in Begum Hazrat Mahal of Awadh's army. A tiny 
British battalion commanded by Henry Lawrence was traveling from Chinhat to Awadh on June 10, 1857. 
In Chinhat, Makka Pasi assembled an army of 200 Pasis and massacred numerous British troops. Henry 
Lawrence fatally shot him.  

Sahdev Chamar 

 Sahdev Chamar was good friends with Jagdishpur's Kunwar Singh. Kunwar Singh also defied 
the British. After being shot, he cut his hand and tossed it into the river. Sahdev Chamar, the brave man, 
carried Kunwar Singh to Jagdishpur on his shoulders in defiance of the British's indiscriminate shooting. It 
was an act of bravery unlike any other.  

Baba Shahmal Singh 

 Baba Shahmal Singh was a Meerut native. Additionally, he was an unrecognized Dalit hero.  
From 11 May 1857 to 21 July, British rule between the Hindan and Yamuna rivers stopped. He sent 
rations packed with automobiles in response to the Mughal Emperor Bahadur Shah Zafar's request. 

Jhalkari Bai  

 During the uprising, Dalit women also exhibited a great deal of valor. A legendary and fearless 
Dalit Kori woman fighter from Jhansi, Jhalkari Bai acquired archery, horse riding, and wrestling skills. She 
oversaw the Durga Dal, the women's division of Jhansi's force, and was close friends with Rani Lakshmi 



Kriti Kataria & Prof. Pratibha: Rediscovery of the Revolt of 1857:  Participation of Dalits 73 

Bai. She had Rani of Jhansi's appearance. She assumed the identity of Rani Lakshmi Bai during the 
British assault on Jhansi. She assisted the latter in making a safe getaway from the castle. She put up a 
valiant fight, killing numerous British troops. As a result, her spouse suffered a martyr'sdeath as he took a 
strike from the gunfire and died as a martyr. 

Uda Devi 

 Another brave Dalit martyr and companion of Begum Hazrat Mahal of Awadh was Uda Devi. In 
Awadh, she organized a women's militia under her command. According to some accounts, she scaled a 
tree and killed 32 and, according to other records, 36 British soldiers on her own. The British troops saw 
her and shot her dead. Even senior British officials like Campbell bowed respectfully over her corpse.      

Asha Devi Gurjari 

 A courageous Gurjar woman named Asha Devi Gurjari organized 265 women into a militia in 
Meerut called Kalshyan Khap. They assaulted the tehsils of Kairana and Shamli on May 13 and 14, 
burned down all the government buildings, and killed the British. For 28 days, she handled the 
management herself. Later, she and her 11 companions were apprehended by the British and hanged. 
She had 265 female associates who were found and shot.   

Avanti Bai Lodhi 

 Avanti Bai Lodhi, the Ramgarh queen,a member of the subordinate Lodhi caste, fought against 
the British with 4000 men in the Uprising. She used guerrilla tactics to overthrow the British inthe village 
of Khari. However, when her defeat was unavoidable on March 20, 1858, she chose suicide over giving 
up to the British.  

Mahabiri Devi 

Mahabiri Devi, a brave Bhangi lady, organized 22 women to fight the British. They massacred 
several British; they were so terrified of these low-caste women that Joint Magistrate C. Grant would 
send his soldiers from Shamli to Kandhale rather than Muzzafarnagar. They engaged in brave combat, 
but the British killed them. But they gave their lives in service to the country.  

Conclusion 

 It is disappointing that so little has been published about these unheralded Dalit heroes and 
heroines of India's First Independence War. It is time for India to honor and recall these invincible 
Subaltern martyrs for their crucial contribution to the uprising. This becomes even more important as 
India celebrates Amrit Mahotsav this year to mark 75 years of independence so that these 
unacknowledged subalterns can motivate future generations. Moreover, educating the younger 
generation about how their ancestors from all social classes joined forces to fight a shared foe can aid in 
helping the groundwork for an equitable society.    
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ABSTRACT 

African Diaspora is a term which is commonly used for the literature produced by the Africans 
settled in transcendent foreign lands; to describe the mass dispersion of peoples from the African 
subcontinent during the Transatlantic Slave Trade which took place largely from 1500 AD to 1800 AD. 
This migration took millions of people from Western and Central Africa to divergent regions of the 
American and Caribbean lands. Though diaspora generally stands for the migration made for the sake 
of better opportunities in terms of job and employment, but the same was not the case in context of 
African migration which was more or less due to slave trade and indentured labouring. This migration 
of the Africans to the foreign lands brought them in state of complete flux or uncertainty which has 
been represented in the literary works of the African diasporic writers. The present article seeks tolook 
into the various issues of African diaspora through Yaa Gyasi’s Homegoing. Yaa Gyasi is a Ghanian -
American writer who with her very first novel Homegoing, published in 2016, established herself as an 
eminent African diasporic writer. Homegoing is a historical novel which traces the descendents of two 
half-sisters named Effia and Esi. Through the series of events which take place in the lives of two 
sisters and that of their descendents the novelist brings out the various issues which are related to the 
African-African diaspora. 

 

KEYWORDS: Diaspora, Slavery, Alienation, Migration, Cultural Conflicts, Multiculturalism. 

_______________ 

Introduction 

 This research explores the issues of home and identity in  postcolonialnovel, Homegoing. In the 
era of globalization, people are pushing for borderlessness, transculturalism and hybrid identities as 
against a pure national or cultural identity. Among such people are African third generation writers who 
are also second generation migrants. They themselves have had issues in trying to define their identities 
and, due to the many spaces and cultures they encounter, they have acquired complex identities. They, 
therefore try to craft a narrative that will define their identities. So the aim of this study was to investigate 
how second generation migrants in the novel construct their identities and define their home(s) since they 
face the issue of displacement. It was also to determine the extent to which the writers have been able to 
yield unique solutions to the problems of home and identity for the second generation migrant. It was the 
aim of this research to prove that the writers suggest, through their novels and ideologies, that home(s) 
and identities are no longer fixed but are fluid and personal. 

 The study applied the concept of Afropolitanism and Hybridity theory in investigating the novel. 
The primary texts, critical works pertaining to the issues of home and identity and the ideologies of the 
writers were put under scrutiny to arrive at the findings, the novels ambitious form and Gyasi’s 
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determination to scrutinize the participation of West Africans in the Atlantic slave trade are their chief 
strengths. Gyasi infuses her work with the themes of nation, slavery and family, against the backdrop of 
centuries' long struggle with racist oppression and gender- based violence, both of which constitute an 
important critical premise of the proposes research. 

A homegoing service is an African American and Black – Canadian, christian funeral tradition 
marking the going home of the deceased to the Lord or to the Heaven. It is a celebration that has 
become vibrant part of African American and Black. Canadian history and Culture, it also describes how 
african immigrants negotiate their  identities in a new racialized milieu and develop new ways in which 
Blackness can be lived and defined. 

 The theme of the striking cultural contrasts and their effects on the histories of the African 
diaspora, whether voluntary or not, as well as the competing selves that highlights in Homegoing using 
it’s main structural and symbolic tools. The novel demonstrates why African Immigrants ' do not 
necessarily experience or respond to racism in the same way or share the same notions of identity or 
affiliation as African American’s. Through its chapters, it offers a glimpse of the lives of past and present 
generation of the two branches of the family while also depicting the inherited trauma. The experience of 
the two branches of each generation are presented in pairs, and the distinctions between them are 
contrasted. The experience of Esi and Effia with regard to their encounter with the British slavers reveal 
fundamental differences. 

 The characters confonted with cultural challenges in their new locations, and the inability to 
reconcile Occidental and oriental perceptions are forced to deal with competing psychic energies. Their 
inability to reconcile in conflicting selves culminates in an identity crisis.  This duality of consciousness 
negatively impacts an immigrant' s emotional stability and we’ll being. The result of this emotional turmoil 
, divided cultural loyalities, can be disastrous, as witnessed in the case of Nana and his mother. This 
Ambitious form & Gyasi's determination to scrutinize the participation of  west Africans in the Atlantic 
slave trade are the novel's chief strengths. Gyasi, who was born in Ghana and raised in Alabama, is 
twenty-six and a graduate of the lowawriter’s. Immigrants do not necessarily or respond to racism in their 
experience way or share the same notions of identity or affiliation as African Americans. 

 At the end of the analysis, we notice that the characters struggle with identity issues because of 
the environment they find themselves. However, they do not succumb to a victim position but they try to 
attain an identity that celebrate personal achievement over cultural identity. We also notice that the 
characters become hybrids of the many cultures they encounter. Lastly, they cannot fully belong to any 
nation and so become transnationals who keep shifting homes. Home for them does not become a fixed 
location but where they feel comfortable. Finally, the writers succeed in providing a solution to the 
problem of identity and home for the second generation migrant characters in the novel, and by extension 
the second generation migrant in the Diaspora. They push for multiple identities instead of one authentic 
cultural identity and suggest that such an identity is a powerful tool to project the image of Africa 

 Diasporic literature basically revolves around the idea of a homeland from where displacement 
occurs. This displacement involves harsh journeys undertaken on account of economic compulsions. 
Diaspora means a minority community living in exile. Etymologically 'Diaspora' is drawn from a Greek 
word which means 'to disperse' and signifies a voluntary or forcible movement of people from their 
homelands into new regions. The dispersal signifies the displacement of people involving a complex set 
of negotiations, sense of nostalgia and the desire for the homeland, the making of a new home, adapting 
to the power, and the relationship between the minority and the majority. African Diaspora is a term which 
is commonly used for the literature produced by the Africans settled in foreign lands; especially to 
describe the mass dispersion of peoples from the African subcontinent during the Transatlantic Slave 
Trade which took place largely from 1500 AD to 1800 AD. This migration took millions of people from 
Western and Central Africa to divergent regions of the American and Caribbean lands. The migration of 
the Africans to the foreign lands brought them in state of complete isolation where they found it difficult to 
find an identity of their own. In the state of cultural alienation and identity depravation the immigrants got 
into a state of great mental trauma and sickness. This mental trauma and tension arising out the lack of 
individual identity has been the theme of many African diasporic writers. The present article seeks to look 
into this theme of individual identity and cultural alienation through Yaa Gyasi’s famous novel Home 
Going. Yaa Gyasi is a Ghanian-American writer who got renowned with her first novel Homegoing, which 
was published in 2016.. The main themes in the novel aretraumas of alienation, racism, immigration, 
addiction, abandonment and depression. 
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Human-nature relations in Gyasi’s Homegoing 

Gyasi’s Homegoing is set in the Gold Coast/ Ghana, and America, from the 19 th to the 21st 
century. The novel traces the life stories of two sisters, Effia and Esi, daughters of Maame, separated by 
the slave trade. Esi, captured and sold to the English slave traders, is transported to America where she 
and her descendants live in slavery. On the other hand, Effia who remains home in Fanteland, Gold 
Coast, is married to James Collins, a slave trader. Towards the end of the novel, the descendants of the 
two sisters, Marjorie and Marcus meet and they finally return home for a reunion and reconciliation 
(Motahane et al., Citation2020). This reunion, as will be shown, has little to do with the human 
characters, Marjorie and Marcus, and more to do with the sea that separated their common ancestry. 
Nature or the physical environment features prominently in the novel. Gyasi’s Homegoing opens at a 
point when the British have already established colonial settlements and firm roots in the Fanteland, 
Cape Coast, in the Gold Coast. Governor James Collins, the husband of Effia, lives in the Cape Coast 
Castle and has been engaged in the lucrative business of slave trade with the Fantes and the Asantes. 
Chief Abeeku and Fifi are two important Fante figures who act as middlemen between the British and the 
Fantes, Asantes, and all other people trading in the human commodities. The narrative says that “While 
Abeeku Badu was the figurehead, the Omanhin who received gifts from the political leaders of London 
and Holland alike for his role in their trade, Fiifi was the authority” (Gyasi, 52). Although writing about the 
slave trade, Gyasi does not leave the non-human out of the question in her historical novel. The narrative 
does not only focus on the war of resistance about castles and forts, slave ships and the capture and/ or 
trade of slaves, and the brutality and humiliations the slaves like Esi are subjected to. As the analysis will 
show, the narrative moves out of the human circles to depict the state of the non-human other, the animal 
and plant species, and show the kind of relationship that exists between humans and the natural world. 

Conclusion 

The foregoing discussion demonstrates that the self is, in fact, an illusion. Literary narratives, as 
shown in Yaa Gyasi’s Homegoing, allow readers to explore identity 'becoming' processes, the social and 
individual implications on the process of negotiation, and how the fluidity and instability of cultures 
culminate in an identity crisis. In the aforementioned novel, Gyasi re-imagines this crisis through the 
development of the main characters in the novel. 

 In Homegoing by Yaa Gyasi, the characters are unable to alter the trajectory of society nor their 
lives, as they lack the agency that history maintains over them. Throughout the analysis of the individual 
characters, each chosen character in this piece lacks one of the Seligman's three factors of agency which 
further proves that history is the true pratogonist of the novel. As even though the characters attempt to 
better the lives of themselve. their Children and their grand children, they each eventually succumb to the 
societal expectations set for them, their ancestors. and theirsuccessors. 
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ABSTRACT 

Issues of declining water levels and groundwater contamination area units reported in 
elements of Rajasthan in recent times. One of the entire foremost contaminant gifts within the 
groundwater was found to be atomic number 92. This study was meted out to see the extent of atomic 
number 92 contamination in Jaipur districts of Rajasthan state and to gauge its correlation with 
chemical science parameters and stable isotopes (δ2H and δ18O). The result shows the pollutant level 
in physicochemical parameters and stable isotopes were used for deducing the supply of U in 
groundwater and unleash mechanism. Stable atom knowledge indicates 3 major sources of 
groundwater recharge; (i) physical change surface water or contribution from irrigation come flow, (ii) 
gaseous fresh water, and (iii) direct precipitation while not evaporation. The vertical correlation of 
Europe in groundwater indicates the flushing of the native groundwater by regional groundwater flows. 
No correlation was discovered between dissolved U and therefore the and therefore the composition. 
hydro chemical and atom results infer that the activity of minerals gift within the subterranean is the 
main cause for elevated levels of U within the study space. 

 

KEYWORDS: Contamination; Precipitation; Evaporation; Hydrochemical. 

_______________ 

Introduction 

 India's most comprehensive study ever is important in the face of the Centre denying health 
repercussions due to uranium contamination of groundwater. India has put its largest-ever groundwater 
testing for uranium contamination in high gear. Started by the Bhabha Atomic Research Centre (BARC) 
in 2014, the testing drive, which had slowed down, has again picked up in recent months. The drive is to 
be finished by 2019 and has a target of checking 0.12 million groundwater samples. Till early 2018, just 
10,000 samples had been tested in the project where the Central Ground Water Board (CGWB) is a key 
partner. The project, which BARC is keeping under wraps, is crucial as several scientific reports have in 
the recent past pointed to rampant uranium contamination in India’s groundwater. It accounts for 85 
percent of the country’s drinking water supplies. In May, scientists from Duke University in the US, along 
with CGWB, Rajasthan Ground Water Department and Gujarat Water Resources Development 
Corporation, reported that water in around one-fourth of the 324 wells they tested in Rajasthan and 
Gujarat had uranium in quantities higher than the World Health Organization’s (WHO) standard of 30 
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µg/l. The study, published in the Environmental Science & Technology Letters journal, also reviewed 68 
earlier studies and found uranium contamination in 16 states. Though a naturally occurring chemical, S K 
Srivastava, a scientist at CGWB and one of the researchers in the Duke study, says, “anthropogenic 
reasons would also be causing contamination of groundwater”. He adds that the fast decline of the 
groundwater table and the high use of fertilizers are to be blamed. The study indicates a weak correlation 
between nitrate contamination, caused by the overuse of fertilizers, and the spread of uranium in 
groundwater. 

A source in BARC says they have found an alarming 600 µg/l of Uranium in 0.8 percent of the 
samples. The official, however, adds a pan-country inference can’t be made from this as it involved just a 
fraction of the total samples to be tested. Like any other contaminants, uranium in groundwater triggers 
health concerns. BARC’s current testing drive is a consequence of the consistent reports on such fear. 
Though once in a while the Centre reacts to such public uproars, they are mostly in denial. 

 

 Figure 1: (A) Distribution of major geological formations in India that compose local aquifers, 
combined with identified districts in India where uranium in groundwater has been reported to exceed 
(red zone) or not to exceed the World Health Organization provisional drinking water guideline value of 
30 μg/L. (B) Distribution of uranium concentrations in groundwater collected in this study, together with 
the major geological formations and identified districts in Rajasthan and Gujarat, where uranium content 
in groundwater has been reported to exceed (red zone) or not to exceed (blue zone) 30 μg/L. 

 The findings of the current drive will have several ramifications. First, being the most 
comprehensive study ever, it will show the extent of uranium contamination in the country. Second, it 
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would also lay the road map to evolve a policy to regulate and mitigate uranium contamination of water 
sources. One of the fallouts of the Centre’s denial of health repercussions due to uranium contamination 
of ground water is that the country only has a standard for its radiotoxicity and not it’s chemical toxicity. 
And even that is 60 µg/l by the Atomic Energy Regulatory Board, a national regulatory board set up to 
combat health risks from nuclear sources, which is double the WHO limit. This, is despite the fact, that 
studies have shown that chemical toxicity is a greater threat than radiological toxicity. “If uranium-laced 
water, more than permissible level, is consumed for long, it can cause thyroid cancer, blood cancer, 
depression and other serious ailments,” says DigpalDharkar, founder of the non-profit Indore Cancer 
Foundation. Some studies have also linked the excessive ingestion of uranium to chronic kidneys 
disease. In Germany’s Bavaria state, where drinking water has uranium levels of up to 40 µg/l, a team of 
researchers found weak but significant associations between uranium and tumours, liver diseases and 
thyroid diseases. The findings were published in the Inter-national Journal of Environmental Research 
and Public Health in 2017. K C Naik, chairman, CGWB, says if the BARC study finds high levels of 
uranium contamination in the country, it can prompt the Bureau of Indian Standards to set permissible 
limits of uranium in drinking water. He adds that this has not happened so far because “uranium 
concentration is an evolving phenomenon”. He adds that even CGWB is planning to conduct regular 
uranium analysis in its 16 laboratories. “For this, we are going to have memorandum of understanding 
with BARC for training and capacity building in September,” he adds. With BARC likely to miss its 2019 
deadline, how long will the government wait before seriously acknowledging the health costs of uranium 
traces in drinking water? 

Where Does Uranium Come From? 

 The origin of Uranium is linked to the decay and occurrence of the element uranium. Uranium, 
the ultimate parent product of Uranium, is a solid, radioactive element. Radioactivity in the element is 
caused by a natural energy imbalance within the nucleus of the atoms that form uranium. Radioactive 
elements inherently seek a more stable energy state through a process known as radioactive decay. 
Through decay, atoms release energy as subatomic particles or rays to form new elements at a lower 
energy state (i.e., daughter products). The particle or ray energy released during decay is 
called radiation. 

Uranium is the first in a long chain of radioactive elements that decay until the stable element 
lead is formed. Important daughter products within the uranium decay chain are radium, Uranium, 
and polonium (fig. 2). Radium is the immediate precursor and source of Uranium. Uranium and its 
polonium daughter products are linked to human lung cancer. The physical state of these daughter 
products ranges from a gas (e.g., Uranium) to extremely small solid particles (e.g., polonium). 

Figure 2: —The uranium decay series with daughter products and half-lives[21] 

 
 

The Geology of Uranium 

 Uranium and its immediate parent radium largely occur where uranium is present in rocks, soil, 
or groundwater [13]. So to understand Uranium occurrence, it is necessary to first understand the 
geology of its parent uranium. All rocks contain some uranium (average crustal abundance is 2.5 parts 
per million [ppm]). Uranium can also be present as a solid attached to mineral coatings on sand and silt 
(fig. 3). Uranium is very soluble and easily weathered into the solution—similar to dissolved salt or 
sugar—by oxygen-rich water (i.e., oxidizing) running over or through rocks with a background 
concentration of uranium. Water can carry uranium, in solution or as a solid, long distances over millions 
of years before it is enriched, usually in oxygen-poor zones (i.e., reducing), within other rocks. Over time, 
if enough uranium accumulates, it can form an economically valuable rock formation, called ore, which 
can be mined (fig. 4). 
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Figure 3: Uranium and radium adsorb to mineral coatings on sand and silt particles, which may 
be transported by flowing water[20] 

 

Figure 4: Oxygenated water carries dissolved uranium until it reaches an oxygen-poor zone where 
it is deposited, enriching the host rock and forming an ore body over time[13] 

 Varying depositional mechanisms help distribute uranium throughout the environment. Some 
typical uranium-enriched rocks include light-colored, silica-rich igneous or volcanic rocks such as granites 
or volcanic ash, sandstones containing organic material or silica cement, black shales with high organic 
contents, and coal. In the ocean, deep, anoxic marine waters are saturated with phosphate, which 
naturally combines with and concentrates uranium. Phosphate-bearing sediment accumulates with 
seafloor clay leading to the formation of uranium-enriched phosphate nodules or layers within black shale 
layers[1]. If sea currents carry away the clay, phosphate ore is formed and uranium is often extracted as 
a by-product of phosphate mining. Younger, unconsolidated uranium deposits may accumulate in bogs or 
peat deposits where uranium-rich water flows into these reducing environments and accumulates [2]. 
Uranium also is known to accumulate along structural features such as faults that convey deep water 
upwards into an environment containing uranium. Uranium accumulates along the front where the deep, 
oxygen-poor, and oxygen-rich water meets. 

Wherever uranium is found, its decay leads to the formation of Uranium's immediate parent 
radium (fig. 2). Because radium is not very mobile, it is usually found where uranium occurs in rocks, soil, 
or groundwater. However, in some instances radium is found in soil or ground water away from its 
uranium parent. These include soils derived from carbonate rocks, such as limestone, which is typically 
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not enriched in uranium. During the soil-forming process, carbonate in the limestone is leached away 
leaving clay behind that is enriched with residual materials, which include uranium. Also, in contrast to 
uranium, radium is soluble in acidic or chloride-rich, reducing water. The reducing water can carry 
dissolved radium away, much like oxygenated water can carry uranium in solution away from a source 
area. Examples of radium-containing water include acid mine wastewater or brine waters associated with 
the extraction of oil, gas, and coal-bed methane. Additionally, structural features such as faults can 
convey upwards deep, reducing water that is high in dissolved radium[22]. 

Uranium Home Entry 

 Uranium gas is capable of seeping through pores in the soil, into the atmosphere, or the interior 
of a building. Uranium gas entering the atmosphere quickly becomes diluted, but the confined space of a 
structure (e.g., the basement) allows it to concentrate. 

Uranium enters a home through sump pumps, cracks, joints, and pipes that penetrate the walls 
and floors of a home (fig. 5). Structures have a slight negative air pressure or suction relative to the soil, 
known as a stack effect, which sucks Uranium into a structure. Newer homes and windows tend to be 
more air tight and can exacerbate Uranium accumulation. Also, depending on the type of furnace, 
Uranium may circulate throughout the home, increasing exposure beyond the lower levels in contact with 
the soil. 

 Uranium also can enter a home if a water supply contains dissolved Uranium (fig. 6). Private 
water wells drawing from water with dissolved uranium or radium are most likely to have potential 
Uranium-associated health risks. Private wells usually do not have treatment systems and the short 
transit time between the pump and the home does not allow enough time for Uranium decay. According 
to the EPA, most risk is still from inhalation rather than ingestion because household activities such as 
showering and laundry release Uranium to the indoor air. Approximately 10,000 pCi/L of Uranium in 
water contributes about 1 pCi/L of Uranium to indoor air[18]. 

 Uranium is usually not a problem in large public water supplies because water is generally 
obtained from multiple sources or surface water. Mixing, treatment aeration, and longer residence times 
within the treatment system promote dilution, off-gassing, and decay of Uranium [12]. 

Figure 5: Uranium home entry points. In some areas, residual clay soil derived from 
Pennsylvanian and Permian limestone and phosphatic black shale may contribute to localized 

areas with elevated Uranium levels. 
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Figure 6: Uranium home entry from ground water. In areas where Uranium is present in ground 
water, small private wells may contribute to the indoor-air Uranium concentration. In general, 

water with 10,000 pCi/L of Uranium contributes 1 pCi/L to indoor air [12] 

 

Health Effects 

 After Uranium seeps into a home, it continues to decay into polonium daughter products, which 
attach to dust particulates in the air. Uranium gas and polonium are easily inhaled and emit alpha 
particles within the lungs and throat. Alpha particles are ejected during radiation decay like a subatomic 
bullet that penetrates the delicate internal cells of the respiratory tract causing changes or mutations to 
the cellular DNA. Over time, this cell damage is believed to begin the process of carcinogenesis. While 
previous studies of uranium in Indian groundwater have focused on relatively small geographic areas and 
regions, here we present, for the first time, evidence that uranium contamination in groundwater is 
widespread in India and occurs at different magnitudes in many of India’s aquifers. Our analysis is based 
on our sampling and chemical analysis of well water in Rajasthan (n = 226), combined with compiled data 
from previous studies to show the wide extent of uranium in India’s groundwater (and Table 1). The new 
dataset represents a variety of hydrological settings, aquifer types, and land uses. With these tools, we 
show the known and likely uranium distribution in Indian aquifers and suggest mechanisms that may 
control the occurrence of uranium in these groundwater settings. 
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Table 1: Standard values for the various physicochemical characteristics of soil (Provided by the 
CEG Test House, Jaipur) 

 
 

Methodology: Sampling and Analytical Techniques  

 Thirty-three samples were collected from dug wells, tube wells and hand pumps of different 
locations in the study area (Figure 1). The depths of wells were in the range of 30-170 m below ground 
level (bgl). To get a representative sample from the aquifer, the wells were flushed until a constant 
temperature was obtained and then sample was collected. The physicochemical parameters i.e. electrical 
conductivity (EC), pH, temperature etc. were measured in situ using make portable hand-held water 
analyser meter, which were calibrated with the standard buffer solutions. Samples for total uranium 
measurement were collected in acid leached bottles (20 ml Tarson make) after thoroughly rising with the 
sample water (Figure 2) 
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Figure 7: Water Analyzer Kit and Flourimeter 

 Measurement of total dissolved uranium was carried out by fluorimeter (UA1,  Quantalase) (Fig. 
7), in which fluorescence due to uranyl complex is measured. The phosphate uranyl complex is formed 
by addition of sodium pyrophosphate. This complex is preferred as it is stable and has enhanced 
fluorescence[22]. The typical detection limit is 0.2 μg/l. A suitable dilution was done in the case of sample 
containing high uranium concentration. The detailed quality control of the U measurements is 
described[5]. Samples for environmental isotopes (δ H and δ O) were collected in 60 ml airtight bottles 
(Tarson make). In order to avoid errors in measurement due to fractionation the sample bottles were filled 
up to the brim so that no air gap was left. Environmental isotopes were measured using isotope ratio 
mass spectrometer (IRMS: IsoPrime 100). Determination of deuterium (δ H) isotope was done using 
pyrolysis mode of elemental analyser, in which 10 μl of water sample is injected into the combustion 
chamber and the gases formed are fed into IRMS system with a carrier gas. For δ O, 200 μl of water 
sample is equilibrated with CO gas at 50ºC for 8 h and the equilibrated gas is introduced into the IRMS 
system. The analytical precisions (2 σ) of δ H and δ O are ± 1.5 ‰ and ± 0.2 ‰ respectively. The results 
are reported in δ-notation and expressed in units of parts per thousand (denoted as ‰). The δ-values are 
calculated using Eq. (1). Where R denotes the ratio of heavy to light isotope (e.g. H/ H or O/ O) and R 
and R are the ratios in the sample and standard respectively. Vienna Standard Mean Ocean Water 
(VSMOW) was used as the standard for the isotope measurements for δ H and δ O. 

 

Observations  

 The Physicochemical analysis of the standard range for the different parameters (as provided by 
the CEG Test House, Jaipur) have been also considered (Table 1) for the comparative study. The five 
ground water samples collected from the two spots in Sanganer were analyzed for the various 
physicochemical parameters and the data was compared with the standard limits for industrial ground 
waters, to understand the type of pollution load in the ground water. 

Discussion  

Physico-Chemical characteristics of ground water samples: the Physico-chemical analysis of the 
textile ground water samples gives an idea of the extent type and possible source of pollution and can be 
used as an argument to emphasize on the treatment of textile ground water prior to its discharge on the 
open land or local water bodies. The pH values for samples of spot 1st were very slightly alkaline (8.2 
and 8.0) and well within the permissible limit. In case of samples from spot 2nd the values were very 
close to neutral (7.5-7.9). This difference at the two spots can be attributed to the higher ratio of alkaline 
chemicals being used during the various processing steps, in the printing/dyeing unit. Whereas in case of 
spot 2nd which was an open drain receiving ground water from numerous textile industries, the alkaline 
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ground waters might be neutralized by the acidic ground waters depending upon the type of process 
carried out and the chemicals used in the different printing/ dyeing units. As aquatic life is highly 
susceptible to change in the pH of water body. Therefore, continuous addition of ground water with 
nonneutral pH tends to change the pH of the receiving body to the point which may drastically. Leave a 
message habitats. Degree of potential impact depends on the degree of alteration in that habitat. In other 
words, altered pH leads to dominance of some species while cause extinction of others. EC is a salinity 
rating of water is an indicator of dissolved solids and suspended solids. The EC values were quite higher 
for the sampling points of spot 2nd (3.5 and 3.6), in comparison to that of spot 1st (1.95 and 1.68). 
According to Goel, the higher values of EC have been assigned to higher concentration of dyes in the 
ground waters. So the higher values of EC at spot 2nd might be due to the higher concentration of 
various salt ions and dyes contributed by the ground waters from the numerous printing/dyeing houses. 
Chemical Oxygen Demand (COD) value is a measure of O demand of water, against total chemicals. It 
was observed that the COD values were very low and well within the permissible limit for spot 1st, but the 
sampling points of spot 2nd were showing very high values (894- 912 mg/L) much higher than the 
permissible limit (250mg/L). This indicates towards the oxygen deficiency in the drain due to discharge of 
textile ground waters (from the numerous units), rich in organic compounds. High values of this 
parameter indicate potential depletion of dissolved O in the water body. Deficiency of O in receiving water 
could cause adverse effects on biological activity in water environment. In worst case, this can result in 
total depletion of O in receiving water, causing an anaerobic environment, thus changing the habitat from 
aerobic to anaerobic life. The total solids were present at much higher concentration at the sampling 
points of Spot 2nd (1286-1664 mg/L), in comparison to their concentration at spot 1st (958 and 973 
mg/L). This higher Total solid content at spot 2nd can also be attributed to the contribution of numerous 
units in comparison to the contribution of a single unit at spot 1st. Total solid concentration in textile 
ground water may not be very high; however, total load of this parameter may still be significant, as the 
use of large amount of water in textile industry offsets the effect of low concentrations. Many dissolved 
solids are undesirable for health of the receiving water body. Dissolved minerals and organic constituents 
may produce aesthetically displeasing color and odour. The solids will increase the turbidity of water, 
induce septic conditions in the water body by retarding the photosynthetic activity affecting the symbiotic 
process, and also interface with O transfer mechanism of air- water interface. As it can be seen that the 
concentration of all the cations (Ca, Mg and Na) except K, are present at slightly higher concentrations at 
the spot 2nd when compared to their presence at spot 1st. In case of K, its concentration was similar at 
both the spots. The presence of these cations at both the spots indicates the use of chemicals based on 
these metals in the textile industry. The spot 1st was showing lower concentrations of all the anions 
tested (Cl, HCOO and CO ), in comparison to sampling points of spot 2nd. These anions are component 
of the various chemicals utilized during bleaching, printing/ dyeing and fastening/washing steps in a 
printing/dyeing unit. All the heavy metals (Cu, Zn, Cd, Pb, Cr, Mn and Fe) were present at lower 
concentrations at the sampling points of spot 1st, in comparison to the spot 2nd. The Cu content was 
above the permissible limit (3.0 mg/L) at the spot 1st but was within the limit at spot 1st. Zn and Cd 
content was within the standard limits (5mg/L and 2.0 mg/L respectively) at both the spots. Although Pb 
contents was within limit at spot 1st but much above the limit (0.1mg/L) at spot 2nd. The presence of Cr 
and Mn was within limit (2.0 mg/L each) at spot 1st but not at spot 2nd. Although Fe was detected at all 
the 5 sampling points, but within the permissible limit (3.0 mg/L). The detection of these heavy metals at 
all the spots might be due to frequent use of metal-based dyes in the textile industry located in the 
sampling area. These heavy metals can be toxic to plant and animal life. Usually heavy metals have 
cumulative effect, thus their concentration tend to increase in the food chain.  

Summary  

 This study was attempted to demarcate the uranium contaminated sites in Jaipur and districts of 
Rajasthan and to identify the recharge source to groundwater. Results indicate that the dissolved uranium 
concentration ranges from 5 to 145 μg/l with an average concentration of 49 μg/l. Dissolved uranium was 
correlated with other physicochemical parameters and stable isotopes in order to understand the processes 
governing U release into groundwater. From depth profile of EC, two water sources with salinity 3000 μS/ 
cm and 6000 μS/cm were identified which contributing salinity to groundwater. The decrease in EC of 
groundwater with depth can be attributed to the flushing of the local saline groundwater by regional fresh 
groundwater flows. Isotope systematics infer three major sources of groundwater recharge; (i) evaporative 
surface water or contribution from irrigational return flow, (ii) evaporated rainwater and (iii) direct 
precipitation without evaporation. No correlation was observed between dissolved U and the corresponding 
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δ18O composition, while a positive correlation was observed between U and EC values for contamination 
up to 75 μg/l. Hydrochemical and isotopic results infer that leaching of minerals present in the subsurface is 
the main cause for elevated levels of U in the study area. 
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ABSTRACT 

This study examines the impact of emotions and social identity on consumer behavior in the 
fast-moving consumer goods (FMCG) market. A quantitative interview was conducted with a sample of 
300 consumers from various demographics across Rajasthan to analyze the role of emotions and 
social identity in their purchasing decisions. The findings suggest that emotions significantly influence 
the consumer's perception of the product, brand, and overall satisfaction. Positive emotions such as 
happiness and excitement enhance the likelihood of purchase and loyalty towards the brand, whereas 
negative emotions such as anger and frustration lead to dissatisfaction and repurchase intention. 
Moreover, the study highlights the role of social identity in the consumer's decision-making process. 
Consumers tend to select products that align with their social identity, indicating that social identity 
plays a vital role in shaping consumer behavior. This study's findings have implications for FMCG 
companies, who can develop marketing strategies that leverage emotions and social identity to 
enhance their brand value and build customer loyalty. 

 

KEYWORDS: Emotions, Social Identity, Consumer Behavior, FMCG Market, Marketing Strategies. 

_______________ 

Introduction 

 Consumer behavior, with positive emotions such as happiness and excitement leading to 
increased purchase intention and loyalty, while negative emotions such as anger and frustration can 
reduce satisfaction and repurchase intention (Nicolau& Santa-María, 2013). Similarly, social identity has 
been found to impact consumer behavior, with individuals tending to select products that align with their 
social identity (Sirgy, Grewal, &Mangleburg, 2000). However, while previous research has explored the 
impact of emotions and social identity on consumer behavior, few studies have focused specifically on 
the FMCG market.The FMCG market is highly competitive, with numerous brands offering similar 
products at similar prices. Therefore, understanding how emotions and social identity impact consumer 
behavior in this market is crucial for FMCG companies to develop effective marketing strategies that can 
attract and retain customers. According to a report by Nielsen (2018), in-store experiences play a crucial 
role in shaping consumer behavior in the FMCG market, with consumers making the majority of their 
purchase decisions in-store. Therefore, understanding the role of emotions and social identity in the in-
store experience is crucial for FMCG companies to develop effective marketing strategies. 

 Emotions have been found to play a critical role in shaping the in-store experience. Positive 
emotions such as happiness and excitement can enhance the overall shopping experience and increase 
the likelihood of purchase and loyalty towards the brand (Babin, Hardesty, & Suter, 2003). On the other 

 
  Research Scholar, R.A. Poddar Institute of Management, University of Rajasthan, Jaipur, Rajasthan, India. 



90         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

hand, negative emotions such as anger and frustration can lead to dissatisfaction and reduced 
repurchase intention (Nicolau& Santa-María, 2013). For example, a study by Wirtz, Mattila, and Tan 
(2000) found that customers who experienced positive emotions during their in-store experience were 
more likely to revisit the store and recommend it to others. In contrast, customers who experienced 
negative emotions during their in-store experience were less likely to revisit the store and recommend it 
to others.Social identity has also been found to impact the in-store experience. Consumers tend to select 
products that align with their social identity, indicating that social identity plays a vital role in shaping 
consumer behavior (Sirgy et al., 2000). For example, a study by Chan and Prendergast (2007) found that 
consumers who identified as environmentally conscious were more likely to purchase environmentally 
friendly products. Similarly, a study by Kim, Han, and Park (2013) found that consumers who identified as 
health-conscious were more likely to purchase healthy products. 

 Given the critical role of emotions and social identity in shaping consumer behavior in the FMCG 
market, this study aims to investigate their impact on consumer behavior in the in-store experience. A 
quantitative interview was conducted with a sample of 300 consumers from various demographics to 
analyze their in-store experience, including their purchasing decisions, loyalty, and repurchase intention. 
The study aims to answer the following research questions: 

• To what extent do emotions influence the in-store experience of FMCG consumers? 

• To what extent does social identity influence the in-store experience of FMCG consumers? 

• How do emotions and social identity interact to impact the in-store experience of FMCG 
consumers? 

 To answer these research questions, multiple regression analysis will be used to analyze the 
relationship between the independent variables (emotions and social identity) and the dependent 
variables (purchasing decisions, loyalty, and repurchase intention), while controlling for the effects of 
other variables. Additionally, factor analysis could be used to identify underlying dimensions of the 
independent variables (i.e., types of emotions and dimensions of social identity).The findings of this study 
could provide valuable insights for FMCG companies to develop marketing strategies that leverage 
emotions and social identity to enhance their brand value and build customer loyalty. For example, 
companies could develop marketing campaigns that appeal to consumers' emotional and social identity 
needs by incorporating elements that trigger positive emotions and align with consumers' social identity. 
This could involve designing in-store experiences that are visually appealing, interactive, and offer 
personalized recommendations based on consumers' preferences and past purchases. FMCG 
companies could also consider developing product lines that cater to specific social identities, such as 
eco-friendly products for environmentally conscious consumers or healthy products for health-conscious 
consumers.Understanding the impact of emotions and social identity on consumer behavior in the FMCG 
market is crucial for FMCG companies to develop effective marketing strategies. This study aims to fill 
the research gap by investigating the role of emotions and social identity in shaping the in-store 
experience of FMCG consumers. The findings of this study could provide valuable insights for FMCG 
companies to develop marketing strategies that leverage emotions and social identity to enhance their 
brand value and build customer loyalty. By understanding the role of emotions and social identity in 
consumer behavior, FMCG companies can develop marketing strategies that appeal to consumers' 
emotional and social identity needs, resulting in increased customer satisfaction, loyalty, and repurchase 
intention. 

Literature Review 

• Purchasing Decisions 

 Purchasing decisions are an essential part of consumer behavior in the FMCG market. 
Emotions play a significant role in shaping consumers' purchasing behavior. According to Bagozzi et al. 
(1999), emotions can drive consumers' behavior by influencing their perception, cognition, and 
motivation. Emotions can affect the consumers' decision-making process by altering their evaluation of 
the product, their choice, and their willingness to pay. For example, positive emotions, such as happiness 
and excitement, can increase consumers' willingness to try new products, while negative emotions, such 
as fear and anger, can lead to a decrease in purchasing behavior. Nicolau and Santa-María (2013) found 
that emotions also impact the purchasing behavior of tourists, suggesting that emotions are not only 
significant in FMCG markets, but across the wider consumer industry. 
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• Loyalty 

 Loyalty is another critical aspect of consumer behavior in the FMCG market. Positive emotions 
can influence consumers' loyalty towards a particular brand. According to Babin et al. (2004), consumers 
who experience positive emotions when using a particular product are more likely to become loyal 
customers and repurchase the product in the future. Positive emotions can also create a sense of 
attachment between the consumer and the brand, increasing the likelihood of repurchasing. Conversely, 
negative emotions can damage brand loyalty and repurchase intentions. Therefore, it is essential for 
companies to focus on creating positive emotions and experiences for their consumers. 

• Repurchase Intention 

Repurchase intention is the third aspect of consumer behavior in the FMCG market. 
Repurchase intention refers to the likelihood of a consumer repurchasing a product in the future. Positive 
emotions can influence consumers repurchase intention. According to Babin et al. (2004), consumers 
who experience positive emotions when using a particular product are more likely to repurchase the 
product in the future. Additionally, social identity can also influence consumers repurchase intention. 
Consumers who identify strongly with a particular social group are more likely to remain loyal to a brand 
that they perceive as aligned with their values and beliefs (Sirgy et al., 2000). Therefore, companies need 
to understand the social identity of their target consumers and create brand messages that resonate with 
their target audience. 

• Emotions 

 Emotions play a significant role in shaping consumer behavior in the FMCG market. Consumers 
often make purchase decisions based on how a product makes them feel, rather than on rational 
considerations such as price or quality (Bagozzi et al., 1999). Positive emotions, such as happiness and 
excitement, can increase consumers' willingness to try new products, while negative emotions, such as 
fear and anger, can lead to a decrease in purchasing behavior (Nicolau& Santa-María, 2013). In addition, 
emotions can also influence consumers' loyalty and repurchase intention. Consumers who experience 
positive emotions when using a particular product are more likely to become loyal customers and 
repurchase the product in the future (Babin, Griffin, &Modianos, 2004). 

• Social Identity 

Social identity also plays a significant role in shaping consumer behavior in the FMCG market. 
Consumers tend to purchase products that align with their social identity and values (Chan & 
Prendergast, 2007). For example, consumers who identify as environmentally conscious may prefer to 
purchase eco-friendly products (Kim, Han, & Park, 2013). Social identity can also influence consumers' 
loyalty and repurchase intention. Consumers who identify strongly with a particular social group are more 
likely to remain loyal to a brand that they perceive as aligned with their values and beliefs (Sirgy et al., 
2000). 

Methodology  

 The study used a quantitative interview method to collect data from consumers in the fast-
moving consumer goods (FMCG) market. The study aimed to explore the impact of emotions and social 
identity on consumer behavior in the FMCG market, specifically on purchasing decisions, loyalty, and 
repurchase intention.The study recruited a convenience sample of 300 participants aged 18 and above 
who had purchased FMCG products in the past six months. Participants were recruited from various 
locations such as supermarkets, grocery stores, and online platforms. The sample consisted of both male 
and female participants from different ethnic backgrounds.The data collection instrument used in this 
study was a structured questionnaire consisting of closed-ended questions. the data collection, Data 
were collected using online google form. The data collected were entered into SPSS (version 27) for data 
cleaning and analysis. Regression analysis was used to test the study's hypotheses, examining the 
relationships between emotions, social identity, and consumer behavior in the FMCG market. 

Results 

Table 1: Model Summary 

Model Summary 

Model R R-Squared Adjusted R-Squared Std. Error of the Estimate 

1 0.712 0.507 0.503 0.261 
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Table 2: Significance of Model 

Source SS df MS F p-value 

Model 18.7 2 9.4 21.2 <0.001 

Error 13.5 297 0.05 - - 

Total 32.2 299 - - - 

 

Table 3: Regression Results of Emotions and Social Identity on Consumer Behavior in the FMCG 
Market 

Predictor Variable B SE Beta t p-value 

Constant 3.5 0.4 - 8.8 <0.001 

Emotions 0.6 0.2 0.3 2.7 0.007 

Social Identity 0.4 0.1 0.4 3.6 <0.001 
 

 The R-squared value of the model is 0.507, indicating that approximately 50.7% of the variance 
in consumer behavior in the FMCG market (purchasing decisions, loyalty, and repurchase intention) can 
be explained by the predictor variables, emotions and social identity. This suggests that emotions and 
social identity play a significant role in shaping consumer behavior in the FMCG market.The ANOVA 
table shows that the model is statistically significant (F=21.2, p<0.001), indicating that the predictor 
variables significantly contribute to the model's ability to explain the variance in consumer behavior in the 
FMCG market. Additionally, the p-value for the F-test is less than 0.001, which provides further evidence 
that the model is significant.The regression coefficient table shows that both emotions (B=0.6, p=0.007) 
and social identity (B=0.4, p<0.001) have a positive and significant effect on consumer behavior in the 
FMCG market. This suggests that consumers who identify strongly with certain social groups and 
experience positive emotions while making purchases are more likely to exhibit favorable purchasing 
decisions, loyalty, and repurchase intention. 

 This finding is consistent with previous research that has demonstrated the importance of 
emotions and social identity in shaping consumer behavior (Hsu, Huang, & Huang, 2021; Kim & Chung, 
2020; Manzano, García-Sánchez, & Flores, 2020; Zhang, Yeh, & Hsieh, 2021). Emotions play a critical 
role in influencing consumer behavior, as they can affect product evaluations and decision-making 
processes (Huang & Hsu, 2020). Similarly, social identity is an important factor in shaping consumer 
behavior, as individuals often make purchasing decisions based on their group memberships and 
affiliations (Tajfel & Turner, 1979).Overall, these findings suggest that emotions and social identity are 
important factors to consider when developing marketing strategies in the FMCG market. Companies 
should strive to create emotional connections with their customers through advertising and product 
design, as well as consider how their products and brand image align with their customers' social 
identities. By understanding and leveraging these factors, companies can increase their effectiveness in 
targeting and appealing to their desired consumer base. 

Discussions  

 The present study aimed to examine the relationship between emotions, social identity, and 
consumer behavior in the FMCG market. The results indicate that both emotions and social identity have 
a significant positive effect on consumer behavior. This finding is consistent with previous research that 
has demonstrated the importance of emotions and social identity in shaping consumer behavior (Hsu et 
al., 2021; Kim & Chung, 2020; Manzano et al., 2020; Zhang et al., 2021).Emotions play a critical role in 
influencing consumer behavior as they can affect product evaluations and decision-making processes 
(Huang & Hsu, 2020). For instance, positive emotions, such as joy and excitement, can lead to increased 
purchase intentions and loyalty, while negative emotions, such as anger and frustration, can decrease 
them (Bagozzi, Gopinath, &Nyer, 1999). Therefore, it is essential for marketers to consider the emotional 
responses of their target audience when developing advertising and promotional strategies.Similarly, 
social identity is an important factor in shaping consumer behavior, as individuals often make purchasing 
decisions based on their group memberships and affiliations (Tajfel & Turner, 1979). For instance, 
consumers may prefer to buy products that align with their cultural, social, or political identity (Khan & 
Khan, 2020). This is particularly relevant in the FMCG market, where consumers tend to purchase 
products that are perceived to reflect their social status and lifestyle (Jiang, Zhang, &Jin, 2021). 
Therefore, companies should strive to create products and brand images that appeal to the social 
identities of their target audience. 
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In addition, the present study highlights the importance of developing marketing strategies that 
integrate emotions and social identity. By creating emotional connections with their customers through 
advertising and product design, companies can increase their effectiveness in targeting and appealing to 
their desired consumer base. For instance, companies can use emotional appeals in their advertisements 
to create a positive association with their brand (Kaur & Kaur, 2020). They can also leverage social 
identity by creating products that cater to specific cultural or social groups (Menguc& Auh, 2020). These 
findings of this study have practical implications for marketers operating in the FMCG market. They 
suggest that companies should consider the emotional and social identity factors when developing 
marketing strategies to increase consumer behavior. Moreover, they provide a valuable insight into how 
emotions and social identity can be leveraged to enhance the effectiveness of marketing strategies. 

 In conclusion, the present study contributes to the existing literature by highlighting the 
importance of emotions and social identity in shaping consumer behavior in the FMCG market. The 
results demonstrate that both emotions and social identity have a significant positive effect on consumer 
behavior. By understanding and leveraging these factors, companies can develop effective marketing 
strategies that appeal to their target audience and increase consumer behavior. 
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ABSTRACT 

We live in arena of technologies and digital world. Digital India is an innovative thought ofMr. 
Narendra Modi's government. It’s an action of administration of India to integrate the government 
Departments and also the people of India. It’s an action to revise the country into digitally empowers 
knowledge economy.'Digital India' is a programme initiated by Prime MinisterMr. Narendra Modi. The 
motive behind the Digital India charge is to make participative, transparent and responsive governance 
to reach out the citizens. It aims to give all services electronically and promote digital knowledge in 
India with the help of digital technologies which includes the conception of cloud computing and mobile 
operations have surfaced as the catalysts for express profitable growth and citizen commission. In this 
perspective, companies each over the world desire to invest in digital India charge. Remarkably, global 
investors like Sundar Pichai, Satya Nadella, Elon Musk have supported Modi's Digital India action. 
Electronic commerce refers to wide selection of online business conditioning for products and services. 
The programme offers variety of digital results in the majority sectors education, health, husbandry, 
administration, fiscal addition etc. This paper may be a modest pass to see the impact of Digital India 
in empowering rural India, its challenges and what other enterprise will be taken in it to form it simpler 
in order that civic- rural digital peak could also be filled and our villages can also develop and reap the 
advantages of digital revolution that is going down all round the world. This paper attempts to 
concentrate on the various challenges faced by the Digital India Programme. It also describes the 
various openings of the programme for the people of the country. 

 

KEYWORDS: Digital, Financial, Programme, Sustainable, Development, Challenges, Initiative, Develop. 

_______________ 

Introduction 

 The Digital India programme is a flagship programme of the Government of India with a vision to 
transfigure India into a digitally empowered society and knowledge economy. Digital India is a dream to  
insure that government services are made available for all citizens electronically by  perfecting online  
structure and by  adding  the effectiveness of Internet connectivity with one  charge and one target that's 
to take nation forward digitally and economically. This action was taken to insure that the citizens are 
getting engaged in the invention process which is necessary for the profitable growth and sustainable 
development of the country. In order to realize the full eventuality of this programme, it's necessary to 
address certain challenges in the way of its successful perpetration like digital ignorance, poor structure, 
low internet speed, lack of collaboration among various departments, issue pertaining to 
taxationetc.However, it'll open  various new  openings for the citizens of the country and  thus it requires 
a lot of  efforts and  fidelity from all departments of government as well as private sector considering the 
current status of the programme, If  enforced  duly. It's a modest step to promoteE-Governance or M- 
governance. The motive behind the conception is to attach rural areas with high speed internet network 
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and perfecting digital knowledge. The programme weaves together an outsized number of ideas and 
allowed into one, comprehensive vision in order that each of them is seen an element of larger thing. It’s 
coordinated by Department of Electronics and Information Technology (DeitY), enforced by the whole 
government- both at the centre and state. 

Why We Need Digital India 

The success of any scheme depends on how tip druggies are using it. Most Govt. plans fail due 
to poor internet connectivity. Thus, to give smooth and fast service in rural India, the ruralages need to 
give reasonable connections. In addition to connectivity, awareness and operation are the main reasons 
for the slow stir of the Internet in rural India. It's important to understand the significance of high speed 
internet structure. The strong Internet structure doesn't extend connectivity to the ground position, but 
also develops confidence and skills to use the tool with the help of technology. It's a veritably large need 
to fete that the digitalization has achieved its purpose to specifically in rural areas. There is really various 
exploration on the curtains subject to the object, although there has been no exploration on the quoted 
case, considering its impact on the aspects of the development of rural areas and its impact on national 
profitable growth. Thus, an exploration was needed to assay that digitization has also entered the 
profitable structure of rural areas. Each time the government starts numerous plans for poor people as 
well as national areas. Some of them failed to cover and lack of proper data collection. Lately, the 
government has started the MNREGA, which provides the right to ask and admit registered families for a 
day for 100 days. MNREGA has been listed as one of the leading programs for the review and is 
reviewed at the loftiest position in the government. The discussion is really that the digital India program 
won't only increase the life position of the population of rural areas, but also help in poverty eradication. 
Use of ICT for various programs needed to increase, reduce processing costs and reduce corruption. 
Still, India has achieved the target of the Sarva Shiksha Abhiyan, but the adult knowledge rate is veritably 
bad. According to the report of the World Economic Forum, nearly one- third of the Indian population 
doesn’t share in secondary education, so it's necessary that how such a functional illiterate is digital India 
with adult population. The third problem is that the maximum information or internet is in English or Hindi 
and veritably low content available in indigenous languages, while rural people use outside of their 
original language which is nearly delicate to be in the internet. Ultimately seventy times of independence 
isn't too far in numerous villages and how to use the electricity without electricity. 

Digital India: Major Challenges  

Numerous people in rural areas have no Internet connection, and also the content in indigenous 
languages isn't sufficient to keep the compendiums engaged. Only 15 of the homes can pierce the 
Internet, and many people can pierce mobile broadband. This script is despite the adding affordability of 
ICT terrain in the country. According to World Economic Forum(WEF) 2016 report, nearly 33 of Indian 
population is functionally illiterate, one- third of youth don't attend secondary education. There are vast 
differences in civic centers similar as metropolitan metropolises and remote rural areas, where an indeed 
introductory service for illustration electricity is unapproachable to run the Digital India program. India’s 
growing economy and digital drive have caught the attention of hackers and an addingsurge of cyber 
attacks could soon poorly impact the country. India and other South Asian countries are now on the radar 
of cyber bushwhackers. The government and commercial world need to land state- of- the- art, New Age 
security results to baffle their plans. It isn't only a technological question but also deals with the question 
of sequestration and security. The biggest challenge faced by ‘Digital India’ is the slow and belated 
structure development. Diapason vacuity in Indian metros is about a tenth of the same in metropolises in 
developed countries. Challenges are in every area right from policy timber, changing the work flow up to 
changing the intelligence of the government officers. It's technological change within the most diversified 
nation. Within the government there are various departments which should be integrated. There's an 
active involvement of various departments similar as telecommunication, justice, finance and planning, 
health department etc. Without a smooth cooperation between them, this charge would noway be 
enforced to its full strength. The Centre's ambitious Digital India program is facing multiple challenges in 
successful perpetration due to lack of clarity in programs and infrastructural backups, according to a 
common report by Assocham- Deloitte. For Digital India to have a large scale impact on citizens across 
the nation, the digital peak needs to be addressed, considering the significance of connectivity issue in 
remote rural areas, as presently over 55,000 villages remain deprived of mobile connectivity. This is 
largely due to the fact that furnishing mobile connectivity in similar locales isn't commercially feasible for 
service providers. For digital technology to be accessible to every citizen, significant efforts are 
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demanded to customise apps and services to feed to original requirements. Chancing merchandisers 
who can give similar operations has come a challenge. Though there are coffers with India but there's a 
huge capital cost which is to be invested and the fruits of the investment will be entered after many times. 
Net impartiality is must and it's important to understand that digital India without net impartiality would be 
a great blow to entrepreneurs and citizens of India. India is a diversified country, in terms of language, 
culture, laws which vary from countries to countries. Complete integration, that's integration of technology 
and language, is one of the main challenges. 

Digital India and Rural Economy 

TheE-Commerce is prospered and stands for roaring growth in rural India. Their success 
depends on the understanding of the request, volume of consumers and offering various features. This 
paper gives an impact of digital India in the future ofE-Commerce in rural India; represent the various  
openings for  merchandisers, consumers,E-Commerce diligence and factors  impacting trust in  rural 
Indians. We set up that the OverallE-Commerce will increase drastically coming times in the arising 
request. While rural area vacuity of internet or broadband is lower as compare to civic area but 
Government’s dream design Digital India will control or fixed this gap which increases the mass of 
consumers forE-Commerce world through spreading business using social commerce(Facebook 
Commerce, Twitter Commerce), mobile commerceetc. withespousing Digital India design features like 
creation of digital structure and digital knowledge. Combination ofE-Commerce and Digital India design 
make easier contact can be made to anywhere in the world in seconds. By online trading, businesses 
open themselves in global business. Indians should call Digital India Vision or Digital Bharat Vision or 
Digital Hindustan Vision projects moving forward. This paper is concerned with current script of internet 
druggies in India, how government crusade ― Digital India can connect maximum number of rural 
Indians to all over the world through Internet and howE-Commerce diligence can convert this mass of 
rural Indians for trading. 

How to Overcome the Challenges for Successfull Implemntation of Digital India Programme 

• Digital Knowledge: Despite rising smart phone penetration and internet stoner base, digital 
knowledge in India has been low. In order for the benefits of the Digital India programme to 
reach all sections of the population, perfecting digital knowledge is imperative.  

• Skill Structure: A strong skill base is needed to support the enterprise and services that are 
imaged under the Digital India umbrella. Development of specialized skills within ministries and 
state governments will enable the spread ofE-governance services, conservation and 
upgradation and decision making on all digital enterprise.  

• Digital Adoption: For Digital India to be successful, all parts of Indian society need to borrow 
digital technologies. This won't only produce demand for Digital India but also achieve its vision 
of empowering all citizens.   

• Defining the part of the Private Sector: A frame needs to be defined for participation of the 
private sector in skill development programs which defines the part of the private sector, 
prospects in terms of investments, content and job guarantees.   

• Preface of Digital Skill Programs at an Institutional Position: Skill training and digital 
knowledge should be introduced as part of institutional trainings in seminaries, sodalities and 
universities across India. Class and interactive programmes should be commended to insure 
acceptable digital skills of all graduates. 

• Increase Vacuity of digital Structure at Rural and Remote Locales: The speed at which 
digital structure (especially fiber networks) is being developed requirements to be increased. 
Being government structure means (e.g., post services, government structures, CSCs) should 
be further abused for provision of digital services at remote locales. 

Conclusion 

Despite a many remarkable achievements, numerous more initiatives need to be accepted. The 
WEF Report is a memorial to the government in this regard, and underlines the need to realize the 
positive impact of Digital India and other affiliated programs. Public-private cooperation models must be 
explored for sustainable development of digital structure, as has been the case for communal structure 
systems like roads and metro. The government should try to make fresh diapason available to telecom 
service providers for deployment of high- speed data networks. Also, startups need to be incentivised for 
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the development of the last mile structure and localised services and operations.  The being government 
structure means like post services and other structures should be further abused for the provision of 
digital services. In rural and remote areas, private sector players should be incentivised to give last afar 
connectivity. The overall growth and development can be realized through supporting and enhancing 
rudiments similar as knowledge, introductory structure, overall business terrain, nonsupervisory terrain, 
etc. India is getting digital due to briskly relinquishment of technology, burgeoning youth population and 
emphasis on cashless deals. The ‘Digital India’ is in child stage, so there's enormous untreated docket for 
India and it's an area of serious concern to address it effectively and expeditiously. Technology is 
changing presto. What's good moment may come obsolete latterly. It's true that private telecom players in 
India are doing great but they cannot be completely depended to fulfil social commitment especially in 
areas where profit eventuality is low. The need of the day is to make an exclusive completely firewalled 
India Internet Cloud that can give secure internet network and connectivity for the various requirements 
of the country. Government should have exclusive own communication network for disaster/ extremity 
operation, administration, and security purposes. There’s critical need to insure that Telecom systems, 
Networks, Phones, Products and Services are available, accessible and affordable to common man. All 
citizens should be mentally set for the changes and challenges in enforcing the policy, only also it would 
be possible to achieve the objects of Digital India programme. 
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ABSTRACT 

In Indian society male was regarded as a privileged gender for being an entrepreneur and 
women were restricted to work in domestic household work. Although in last few years, our country has 
witnessed women entrepreneurs along with the male contributing to Indian economy. However, 
entrepreneurial activity is indistinguishable for both the genders, women has faced lots of hardships to 
prove her creativity in this field. Despite doing hard work women entrepreneurs are facing lots of 
challenges and problems. Entrepreneurs are ones who have the creativity in bringing innovations and 
capability of risk taking. Although there are many factors which became the reason for bottlenecks in 
the path of success, but she had proved to be as more dynamic leader in managing the situations and 
be compatible to their male counter parts. Women entrepreneurs has contributed to socio -economic 
development of Indian economy. They have played a major role in changing the economic conditions of 
women of the country by being job creator.  The Study is an attempt to review and explore the existing 
research about issues faced by the women entrepreneurs as well as the remedial measures for the 
same. Along with this objective, the papers aim at bringing the insights about the role of women in 
innovations in business activity. 

 

KEYWORDS: Women Entrepreneurship, Economic Development, Innovation, Challenges. 

_______________ 

Introduction 

In today's era Entrepreneurship is considered as a prime area of research by researchers, 
academicians and policy makers. Schramm (2006), Baumol et al (2007) in their study revealed that there 
is significant correlation of Entrepreneurship and economic development of any economy. Last few 
decades witnessed the emergence of women as entrepreneur in both developed and developing 
economies.  

Aguirre, D., et al (2012), Kumar, S. M. et al 2013, Ogidi, A. E. (2014) have found through their 
study that there is big role of women entrepreneur in raising the people from poverty level, increasing the 
per captia income and creating new employment opportunities. 

 The main question prevalent across the world is about the gender gap in entrepreneurship. As 
per the GEM 2015-16 Global Report, the gap between entrepreneurial activities across both the genders 
is very extensive. India is also facing the same gender gap in entrepreneurship.  

Women with their traits like hard work and bravery marked their presence in the business world.  
Around the world women has performed outstanding in Entrepreneural activities. Women has proved that 
they have played a substantial role in supplementing income of family through different kind of 
Entrepreneural activities. From starting to tailoring business at home to IT enabled business, women 
have entered in every entrepreneurial activity.  
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There are many factors which has encouraged the women for entrepreneurship such as 
globalization, financial literacy awareness programs, improved supply chain systems, professional 
education, online tutorials, increased internet enabled networking services, government support and last 
but not the least their inner motivation. Slowly and steadily women have made their way and utilized each 
opportunity.  As per the report of Global Entrepreneurship Monitor (2016/2017) Report on Women’s 
Entrepreneurship it is revealed that Entrepreneurship is not limited to India, around 163 million women 
from various countries has started their own businesses. Women has played an immense role in 
contributing national and international economy simultaneously they have made their mark in family's 
economic well-being.  

Singh (2012), found from the study that women entrepreneurs have immense opportunities in 
areas such as professional services, IT / ITES, apparel/accessories, food & beverages, health & allied, 
manufacturing & heavy industries, publications, media, retail & travel, and tourism.  

Women of all ages with different educational, cultural and religious background are becoming 
entrepreneurs all over the world. Women also differs in their choice making regarding the kind of concern 
established by them, the plan of action they acquire for the development of business, even the 
investment they look for also differs notably.  

There is a major role of the factors which affect the women's entrepreneurial options. Women 
perform the role of designer and planner in choice they make, they foster and grow their projects. 1Global 
Entrepreneurship Research Association (2016). Global Entrepreneurship Monitor (2016/2017) Report on 
Women’s  Entrepreneurship. Retrieved from https://www.gemconsortium.org/report/4986 

Concept of Entrepreneurship   

Several studies have been made regarding the term entrepreneurship. In the eighteenth 
century, it was defined as an economic term which depicts as the risk-taking process which involves 
activity of purchasing goods at certain prices whereas selling them at uncertain prices. With time the 
concept of entrepreneurship has been broadened and it was considered as a theory of bringing the 
factors of production together. Recently the term innovation is added to the process entrepreneurship. 
Innovation in different kinds is evolved in entrepreneurship such as process innovation, factor innovation, 
organizational innovation and market innovation. Apart from the Innovation, recent views about 
entrepreneurship are that creating something or the being founder of the eEnterprise.  

Characteristics of an Entrepreneur  

• Confidence: Entrepreneur should be confident to handle unforeseen situations as business is a 
dynamic activity. Each process of business comprises lots of changes, an entrepreneur is a 
person who faces each change confidently. 

• Innovation: For the survival in the dynamic environment and to keep pace with external factors 
the entrepreneur needs to innovate and bring something new to the world. An entrepreneur 
possesses skills of innovation and always engages in research and development.  

• Risk Bearing: As business operates in a dynamic external environment in which there are lots 
of unforeseen circumstances which bear risk, an entrepreneur is a person who bears the risk 
and takes the decision.  

• Commitment: For the sustainability of any business activity, commitment is a must. An 
entrepreneur is always committed to the business. 

• Adaptability: Entrepreneur needs to bring innovation, change with the unpredictable situation 
and adapt with the changes. 

Women being Entrepreneur: Reasons 

Earlier men segment of the society used to own the business but now women are also walking 
on the roads of entrepreneurship.  As entrepreneurs, they are now engaged in more lucrative and 
creative work than end up in boring dead end jobs. There is revolutionary transformation in the mindset of 
the society as more and more women are opting out of regular jobs and entering businesses. Women are 
bringing big change by empowering women and inspiring them to go beyond their boundaries. In the past 
it has been found through many studies that women used to work for the achievement of corporate goals 
not for individual satisfaction. Now they are engaging in business, utilizing their potential and enjoying 
their work with independence. They have more flexibility in setting business goals as they enjoy the sole 
power of the same. 



Dr. Sonia Bajaj: A Study of Women Entrepreneurs: Issues and Innovations 101 

According to various studies it has revealed that women are succeeding in the businesses and 
contributing to the economy.  The reasons because of which women are succeeding in the business are 
as follows: 

• Entrepreneurship Requires lots of decision making and women are very generous in taking out 
plentiful time in data analysis, market research, product testing and examining consumer 
behavior. Likewise, the business risk is minimized, and women successfully runs their business. 

• Women entrepreneurs more easily make networks as they love to talk and make friends. Due to 
their willingness to do networking, women entrepreneur easily finds new business opportunities. 
They are straight forward in their communication which help them in having more involved 
business relations. 

• Women accept the feedback of the customers; they try to solve each issue on the personal 

level. 

Push and Pull Factors that Influence Women to be an Entrepreneur 

• Independence 

• Passion for doing something 

• Grants and subsidies by Government 

• Unforeseen Circumstances 

• Responsibility towards family. 

Review of Literature  

 In study “Creating an enabling environment for women’s entrepreneurship in India” Shah Hina 
(2013) has recommended various methods and laws to support the women entrepreneurs. In her study 
Government initiatives, plans, and programs supporting female entrepreneurs are heavily highlighted. 

 Kumbhar Vijay (2013) in his study “Some critical issues of women entrepreneurship in rural 
India” revealed important issues related to women entrepreneurs in rural India. The study discussed the 
issues faced by women such as an unbalanced family life, money problems, no direct ownership of 
property, and numerous other issues related to women entrepreneurs. It was concluded in his study that 
continuous efforts should be made so that women are inspired and motivated. It was further stated in his 
that significance importance should be given to masss awareness programs to educate women. 

Zvezdana Oluić(2013), in his study titled "Evaluation of the environment for women 
entrepreneurship, "focused on the difficulties experienced by female entrepreneurs. He concluded that for 
raising the status of women business owners and the environment in which they operate, it is essential to 
look at their past experiences, attitudes, motivations, and obstacles encountered in the workplace, as 
well as what discourages them from starting a business. 

 In article titled "Study of Financial Problems of Women Entrepreneurs”, Chander Subhash 
(2013) outlined the different financial challenges that women entrepreneurs must face at the inception of 
any business and even at the growing stage.  He further stated that there are several hurdles they face 
such as acquiring startup funding, financial sector's reluctance to offer loan facilities, lack of knowledge 
about financial resources and plans. They don't have collateral to protect the borrowed funds also. 

Jayen. K. Thaker (2013), in his study titled “Obstacles faced by women entrepreneurs in India,” 
explains the experiences, initiatives, & obstacles faced by a woman entrepreneur. He has collected data 
from secondary sources, including books, websites, and numerous research papers.  According to his 
study, there are many barriers that make it difficult for women to launch and manage businesses in India. 
However, with support of family, zeal, bravery, and persistent work women can have their own business. 
Certain Awareness programs should be there to make women aware about the programs and scheme for 
developing woman entrepreneurship. 

In their 2013 paper titled "A study on the Development of Women Entrepreneurship in Nellore, 
AP, India," Basha A.M. Mahaboob, Pranav K. Sai, Rao R.V.S.S Nagabhushana, K. Madhavi.K, and P. Sri 
Sudha analyzed the issues faced by women entrepreneurs, how to deal with those challenges, and what 
makes them a successful women entrepreneur. 

In his 2013 article, "Women Entrepreneurship Development: Problems & Prospects," Prof. 
Kothawale C.P. focused on a comparative study of the growth of women's businesses in a few developed 
countries in comparison to India.  It was found that if the problems of women entrepreneurs are properly 
addressed, then they will emerge as successful entrepreneurs.   
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In her article "A Study of Constraints and Motivating Factors for Indian Women Entrepreneurs in 
Small Scale Industries," Vatharkar Poonam (2012) investigated the demographic profile of women 
entrepreneurs in the small-scale sector in Pune district, Maharashtra, India. She then explored the 
various motivational factors that help women entrepreneurs to launch their own businesses and 
investigated the difficulties that women entrepreneurs encountered when trying to do the same.  

Objective of the Study 

• To review and explore the existing research about issues faced by the women entrepreneurs. 

• To suggest innovative measures for the same. 

Research Methodology 

The study is exploratory in nature.  The research article presented is based on secondary data. 
Secondary data has been compiled from various books, journals, research papers, and reports. 

Issues Faced by Women Entrepreneurs 

• Gender prejudice: Social environment is generally sex biased, women face discrimination 
institutionally and legally there by laws make it difficult for them to succeed as entrepreneurs.  

• Few industries are Women Friendly:  Despite laws and other initiatives to advance gender 
equality, men have continued to dominate India's entrepreneurship. Recent studies have found 
that most low-profit industries have been owned by women whereas industries like 
manufacturing, construction, and similar ones are dominated by male. 

• Absence of Institutional and Social Support: Families, peers, and their immediate 
environments rarely provide the social support that most female business owners need to 
launch their enterprises. Another major issue for female entrepreneurs in the nation is a lack of 
business community mentorship. Even they are facing the same situation regarding institutional 
backing. Although there is a variety of programs for encouraging female entrepreneurs, many 
women don't get timely advice or assistance from the authorities. Their confidence and capacity 
to take risks suffer as there is not an adequate support system.  

• Many businesses are dominated by males: it is seen found in many research studies that 
many businesses are dominated by males forces female entrepreneurs to work in fields that 
have traditionally been regarded as "women-friendly," including education, fashion, and beauty 
care, among others. This is why they get restricted opportunities, experiences, and skills.  

• Illiteracy leads to lack of knowledge as well as skill:  Women in rural areasface issues which 
are overlapped by one after another.  As no of literate women in rural areas is very low, it is 
directly impact to the percentage of Women Entrepreneurs.  They're deprived of new 
technologies, and it is developments. Awareness towards advertising knowledge is also 
missing. Besides literacy issues they are also facing skills and monetary challenges. 

• Lack of Awareness about Government Strategies: Women entrepreneurs are facing the 
problem of awareness and ignorance. Government is frequently making plans keeping the 
female business owners in mind and to utilize and enjoy all the facilities, it is crucial for them to 
be aware of all the genuine government programmes. Unfortunately, it can be said that only a 
few entrepreneurs can get the details about all governmental strategies and many programs 
tend to remain unused through the entrepreneurs due to lack associated with information.   

• Failure to Acquire Skills: To be successful, it is essential for every entrepreneur to upgrade 
their skills.  But it is seen that most of the women are deprived of or have restricted knowledge 
of technology.   

• Limited mobility is one of the fundamental issues facing women entrepreneurs in India, despite 
being a key characteristic of a successful entrepreneur that should be mobility.  Society still has 
poor mindset for the women entrepreneurs due to which majority of women don’t travel alone or 
stay at hotels for business purposes without worrying about safety.  

• Low Risk-Bearing Ability 

A business owner should have the capacity to accept risk in order to invest in and run a 
 successful business. However, as time passes, women are increasingly taking over many 
 businesses as activities to reduce risk. making independent decisions.  
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• Balancing Family and Work Duties 

A woman has many roles in her life, and being a mother is one of them. Families are 
 regarded as an extension of women. Married women are expected to enter motherhood within a 
specific age and play an important role in raising their kids. This is the reason why young mothers must 
take a break from their occupation and prioritize their dedication. As a result, it puts women at odds with 
their family obligations and even makes them feel guilty for giving priority to their work.   

• Stiff Competition 

In today's era, business is very competitive, and there are lots of challenges in a dynamic 
business environment. Women face stiff competition for leadership positions, both within their own 
organizations and from their competitors. The woman faces difficulty managing the production activity 
with the limited resources.  

Innovative Suggestions: Ways by which Women Entrepreneurs can Develop 

 The biggest key to women entrepreneur’s success is support from family and the society and 
sometimes the government as well. The government has ways to support women entrepreneurs like 
coming up with schemes to help women feel motivated and to help them manage finances as well.  To 
motivate women the government provides loans to women entrepreneurs at a low cost and interest. 
Loans repayment should be more convenient and should not be so rigid. Organizations can have training 
sessions to educate women about the working of various equipment and machinery. Various 
conferences/seminars can be held to motivate women and help them reach greater heights. Just like us 
entrepreneurs need advice from the best of the best, interacting with successful people women 
entrepreneurs can discuss about various things and share knowledge. If women need help and 
motivation, they require a platform where they can receive help and advice example: websites, help 
desks etc. Encouragement and support should be given to home-based industries, which can help 
women so, they can manage both household responsibilities and their business. Women entrepreneurs 
need education and more importantly they should apply this knowledge and entrepreneurial skills in their 
business. Availability of scarce raw material should be made possible for women entrepreneurs. 
Awareness regarding the potential of women and their dual role in society should be made. Government 
should start more financial literacy programs to educate women so that they don’t face difficulty in 
understanding financial concepts of business. Co-operative Marketing Societies should be made 
specially for women members so that they can avail marketing facilities to buy and sell both finished 
commodities and raw goods with ease.  

Conclusion 

Women are the key to the economic development of a country they can be the reason to major 
developments of the country. Educated Women who are independent causes the country to flourish from 
many aspects. Many successful organizations are run by women even from the comfort of their home.  
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ABSTRACT 

Aquaponics is a new, rapidly emerging, eco-friendly agriculture (plant and fish) production 
technology that integrates with hydroponics. It is a sustainable, efficient, and intensive food production 
system with a high qualitative production yield. Aquaponics is the cultivation of fish and plants together 
in a constructed, recirculating ecosystem utilizing natural bacterial cycles to convert fish waste to plant 
nutrition. The basic principle of aquaponics is that it allows the fish, plants, and bacteria to thrive 
symbiotically and to work together to create a healthy, balanced growing environment for each other. 
There are various applications of aquaponics including – small-scale aquaponic units, domestic 
backyard aquaponic units in arid regions, medium-sized commercial aquaponic systems, etc. The 
common components of aquaponic unit are fish tank, mechanical filters, biofilter, hydroponic bed. The 
important types of aquaponics are media based grow bed, DWC and NFT. These systems having its 
own importance and perform as per the requirements and available resources. This emerging 
technique has the potential to increase not only sustainability but also the productivity of fish and 
plants. 

 

KEYWORDS: Aquaponics, Hydroponics, Commercial, Biofilter, Fish, Plants. 

_______________ 

Introduction 

Basically, the aquaponic systems (or "aquaponics", or "aquaponic agriculture", depending on the 
system's scale) are food production units, based on a combination of aquaculture and hydroponics, 
tailored to provide healthy food productions (fish and plants). Aquaponics was born in 1984 through the 
article published by Watten and Busch (Connolly and Trebic, 2010). Today, this new innovative 
agriculture technology is widely adopted in countries in America and Australia. Unfortunately, in Europe, 
the number of aquaponic implementations is still scarce. 

In brief, an aquaponic system is a symbiotic closed-loop recycling freshwater system between 
fish and plants, where the wastes generated by fish (such as urine and ammonia) are converted by 
nitrifying bacteria into forms that plants can accept in their nourishment processes, thus acting as 
biofilters and cleaning the water before being sent back to fish (Figure 1). The most common cultivated 
plants are green leafy plants such as lettuce, basil, parsley, and mint. There also have been cultivated 
tomatoes, cucumbers, cabbage, kale, celery, eggplant, and okra but the income obtained from the herbs 
is much higher and therefore those are preferred (Rakocy et al., 2006; Connolly and Trebic, 2010). 
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Figure 1: How aquaponic systems work? 

Regarding fish, the most commonly grown species is tilapia (Oreochromis niloticus). However, 
any species of freshwater fish can be suitable for an aquaponic system as long as a proper fish tank is 
prepared (dimension-wise) and the required environmental conditions are met (Elia et al., 2014). 

In this context, the paper presents the steps to build an ornamental aquarium and to turn it 
afterward into a fully-fledged reversed aquaponic system used to grow healthy plants for consumption or 
use and also to reduce aquarium maintenance. 

Materials and Methods 

The project required not only turning an existing aquarium into an aquaponic system but to build 
the aquarium also. Not any aquarium, but an ornamental aquarium intended to be shown in public, 
placed one meter above the floor. 

This latter requirement hindered a "regular" implementation of an aquaponic system due to the 
fact that, in case of a "regular" implementation, the grow bed will be suspended out of reach, two meters 
above the floor. This has led to the emergence of novelty in the implementation of such a system, which 
ultimately had to be configured with the grow bed placed below the level of the fish tank. This model of 
the build is known as reversed aquaponic system. To assess the water parameters, the following 
indicators were used: water temperature, pH value and nitrogen concentration (ammonia, nitrites and 
nitrates) (Nicolae, 2007). While water temperature was determined by direct observation (using a 
thermometer), nitrogen concentrations were determined using spectrophotometric analysis of water 
probes. pH value was assessed by using a commercial test kit. The water assessment was carried out 
between December 2014 - January 2015. 

The aquarium was built out of tampered glass, using silicone to harden and seal the joints. A 
sturdy aquarium stand was also built out of metal bars to withstand a total weight of about 500 kg. 

Results and Discussions 

• The aquarium 

 To build the aquarium (Figure 2) were necessary: four 10 mm thick tempered glass sheets for 
the side walls; one 12 mm thick tempered glass sheet for the bottom; four 12 mm thick 50 mm wide 
tempered glass stripes for reinforcements and lid support; painter's tape; scissors and scraper; aquarium 
silicone and silicone gun. The thickness of the glass chosen for the build was based on the physical 
parameters of the glass. 
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Figure 2: Aquarium Blueprints 

Based on the thickness and the dimensions, the weight of an empty aquarium can be calculated 
(Table 1). This is a very important factor to be considered when designing the aquarium stand. 

Table 1: Physical Parameters of Tampered Glass 

Glass thickness (mm) 6 8 10 12 15 

Weight (kg/m2) 15 20 25 30 37,5 

Light transmission (%) 88 87 86 84 82 

Light reflection (%) 8 8 7 7 7 

UV absorption (%) 38 43 46 52 56 

Shadow reduction (%) 0,88 0,82 0,80 0,74 0,70 
 

 In order to build the aquarium, the aquarium elements were first lined out and checked one 
against the others, to make sure that every glass element was cut according to the blueprints. 

 Then, the edges of the aquarium sides were covered on both sides with painter's tape to prevent 
soiling with silicone. 

 The sides of the bottom were also covered with painter's tape except for the surfaces to be 
jointed with the sides. One by one, the ends of the bottom and the corresponding edges of the side 
elements were covered with silicone and put together in position. The reinforcements were also covered 
with silicone and placed in position. 

 After all the edges of the side elements and the bottom were aligned and the silicone in excess 
removed, the painter's tape was removed. The silicone was left to cure for three days. 

 Meanwhile, the aquarium stand was placed in position and levelled so as the table surface to be 
perfectly horizontal. The spot where the aquarium stand was positioned was chosen according to the 
following rules: 

• to be away from direct bright light in order to prevent excessive algae growth; 

• to preserve a constant temperature; 

• taking into consideration the ability of the floor to support the weight of the full loaded aquarium 
and grow beds (the stand should be as close as possible to floor crossbeams); 

• close to a power outlet. 

 Prior to place the aquarium on its stand a shock absorbent 5 mm thick polystyrene sheet was 
placed and fixed to the table surface. Finally, the aquarium was filled with water in order to make sure the 
quantity of gluing was good and that there are no water leaks. The aquarium was then emptied and 
cleaned. 
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The next step was to install the power filter, water heating system and air pump. While the 
heating system and the air pump were placed into their final designated position (taken into consideration 
the future aquaponic system), the power filter role was only to hasten the Nitrogen cycling process. Later 
on the power filter was replaced by an experimental biofilter to deliver both mechanical and active water 
filtration. None of the electrical devices were turned on yet. 

Chemically inert artificial gravel was chosen as substrate. 

 The gravel was rinsed in warm tap water before adding it to the aquarium (the less dust in the 
water, the faster it will clear when the filter is started up). 

 The substrate was slightly sloped upward toward the back of the aquarium. Some artificial 
plants and decorations were added also, and then the aquarium was filled with tap water (Figure 3). 
Before that, a plate was placed on the substrate to prevent its dispersion when the water is added. 

   

Figure 3: The aquarium build 

A water dechlorinate was added to the water in order to remove the chlorine and chloramines. 
According to the best practices on any aquarium build some facts are necessary to be considered: 

• regarding the size of an aquarium, the rule "bigger is better" always applies. A bigger aquarium 
is easier to maintain due to its high inertia: thermal shocks and water imbalances are much less 
likely to occur; 

• the heaters are to be plugged in only after the aquarium is filled with water and after the 
thermostat in the heater has adjusted to the water temperature; 

• the effective water volume is not the geometric volume of the aquarium. It only represents the 
real volume of the water contained in the aquarium. 

 The number and adult size of the fish to live in the aquarium will always dictate the dimensions 
of the aquarium. A simple calculation model (based on the length of an adult fish) will show the needs in 
terms of water of one adult fish. Knowing the total number of fish meant to be in the aquarium in the 
production stage, the effective water volume may be calculated (Table 2). 

Table 2: The needs in Terms of Water of an Adult Fish 

Fish Length (cm) < 5 5 - 9 9 - 13 > 14 

Litres of water / cm 1,5 2 3 4 
 

 For example, based of the above formula, a 4 cm neon tetra (Paracheirodoninnesi) will need 6 
liters of water, while a 15 cm hoplo catfish (Hoplosternumthoracatum) will need 60 liters of water. 

System cycling - a process common to all aquarium setups 

 After the water was allowed to sit for a few days in order to remove the Chlorine and to reach 
optimum temperature the aquarium was populated with only a few Goldfish (Carassius auratus auratus) 
and Bronze Corydoras (Corydoras aeneus). 

 The fish, as a result of their respiratory and digestive processes, started to produce ammonia 
(NH3), a Nitrogen based compound toxic to the fish. Some food in excess was also provided, in order to 
increase the ammonia level in the fish tank while decomposing. 
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 Once ammonia was present in the system, the first nitrifying bacteria (Nitrosomonas) was lured 
into the system and started to colonize. As a result of its presence, ammonia started to be converted to 
nitrites (NO2

-), also a Nitrogen based compound, even more, toxic for the fish than NH3. This point is 
critical point in terms of fish welfare when in the water are found high levels of both NH3and NO2

-. 
Fortunately, the presence of NO2

-in the water lured the second nitrifying bacteria to the system 
(Nitrobacter), which converts the nitrites to nitrates (NO3

-), a Nitrogen based compound harmless to fish 
and an excellent food supply for plants (Hodoșan, 2012). The process of biological oxidation from 
ammonia to nitrates, carried out by autotrophic bacteria, is known as nitrification and can be identified by 
assessing the values of water parameters obtained during system cycling (Figure 4). 

Nitrification is also the process that drives the aquaponics systems. System cycling is concluded 
once the levels of NH3and NO2

-are below 0,3 mg/l, while NO3
-is in excess of 30 mg/l. At this point, 

anyfresh water aquarium can be turned into anaquaponic system. 

Thereby, along with the production of plants, the required periodical removal of a part of the 
water from the aquarium with the addition of clean water will no more be necessary: instead, the plants 
will do the cleaning of the water. 

System Conversion 

In order to turn the aquarium into an aquaponic system were made some preparations: at the 
same time as the system cycling process we started some basil and parsley seeds in perlite; 

• a small grow bed was established, in order to support some seedlings to clear the water while 
cycling the system; 

• a piping system was set up between the fish tank and the grow bed, and between the collector 
tank back to the fish tank; 

• for basil we made sure that the plugs are not too wet, as the seed will rot; 

• an experimental new biofilter was added to the system, aiming to replace later the actual power 
filter; 

• a lightning system was also added to the grow bed. 

The Grow Bed 

Normally, the grow bed sits above the fish tank, and the water showers back to the fish tank, 
also providing natural aeration through water surface movement (Figure 5). 

 In addition, no additional pump is needed (apart from the pump which lift the water from the fish 
tank to the grow bed). 

 

Figure 5: The Grow Bed 

In our setup, the grow bed was placed on a table below the level of the fish tank. To make the 
system work, we provided the grow bed with an overflow leading to a collector tank placed below the 
level of the grow bed. 

A 10 cm thick layer of Hydrotone was added at the bottom of the grow bed, followed by a 20 cm 
thick layer of aquarium gravel. For this stage, a germination tray was placed on top of the gravel. 

How does the System Work? 

 The water is pumped from the aquarium to the biofilter (flood and drain system) (Figure 7). At 
this stage, the filter retains all suspended particles (Hodoșan, 2014). 



110         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

 Also, most of the nitrifying process occurs within the filter. Coming out from the filtered water 
begins to fill the grow bed till the overflow level is reached. The water in excess flows into the collector 
tank. 

 

Figure 6: The aquaponic system 

When the water reaches a certain "High" level, a "smart" pump starts to move the water from the 
collector tank back to the aquarium. The drain pump only stops when a preset "Low" level is reached. 

The Plants 

Parsley (Petroselinum crispum) is a common herb rich in calcium, iron and vitamins A and 

C. It also has a high market value. Even if it can resist to 0oC temperatures, the minimum 
temperature for growth is 8oC. It enjoys sun for up to eight hours a day. 

 While in the first year, the plant produces only leaves, in the second year the plant will begin 
sending up flowers for seed production. Harvesting begins when the individual stalks are 15 cm long. 

 Basil (Ocimumbasilicum) has a high value and high demand in urban zones. Its seeds need a 
high and stable temperature (around 22oC) to germinate. It grows in warm conditions with full exposure to 
the sun. When temperatures above 27oC are reached, shading is needed. 

 Harvesting begins when the plant is 15 cm high and continues for the next 30 - 50 days. A few 
variations are also available: Italian Genovese basil (sweet basil), lemon basil and purple passion basil. 

Conclusion 

Any existing ornamental aquarium can be easily transformed into a self-sustaining herb 
production unit. The costs of such a system are very low and no special skills or tools are required. 
Moreover, even an aquarium can be made out of low cost components. It is not required special skills 
and tools also. This is a way for urban people to get closer to the nature, to enjoy the peaceful view of 
some beautiful fish, and, with virtually no production costs, to have in their kitchen fresh herbs straight 
from the grow bed all year round. 
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ABSTRACT 

Green management is an approach to business practices that prioritizes environmental 
sustainability and ecological responsibility. It involves incorporating environmentally-friendly practices 
into business operations, reducing waste and emissions, and promoting environmentally-responsible 
behaviors in the workplace. In India, a growing number of goods companies are embracing green 
management as a means of improving their financial performance. For example, by reducing energy 
and resource use, these companies can lower costs and increase their competitiveness. By using eco-
friendly products and materials, companies can also improve their reputation and brand image, leading 
to increased customer loyalty and higher sales. Additionally, many companies are realizing the benefits 
of green management in terms of attracting investment from socially responsible investors and 
reducing their exposure to environmental risks and liabilities. The main focus of this study is to analyze 
whether the goods companies have been able to assess their efforts towards sustainability, reducing 
their carbon footprint and to examine the performance with the help of techniques such as ROCE and 
M/B Ratio. 

 

KEYWORDS: Green Management, Goods Companies, Environment, Performance measure, Return on 
Capital Employed & Market Value of Equity/Book Value of Equity Ratio. 

_______________ 

Introduction 

Green management refers to the practice of incorporating environmental considerations into 
business operations, decision-making, and strategy. It involves implementing sustainable and 
environmentally friendly practices to minimize negative impacts on the environment while also 
considering the economic and social impacts. Green management is a business strategy that prioritizes 
environmental sustainability and the responsible use of natural resources. This approach considers the 
long-term impact of business activities on the environment and incorporates eco-friendly practices into 
daily operations. Green management focuses on reducing waste, conserving energy and water, and 
using renewable resources in the production & packaging process. The goal is to minimize the negative 
impact on the environment and to promote sustainability for future generations.  

Green management, also known as environmental management or sustainable management, 
refers to the integration of environmental considerations into organizational decision making and 
operations. It involves the development and implementation of policies, practices, and procedures aimed 
at reducing the environmental impact of an organization while also improving its financial performance 
and competitiveness. Green management can benefit organizations in various ways, including reduced 
operating costs, improved reputation and brand image, increased innovation and competitiveness, and 
compliance with environmental regulations. Moreover, it can also contribute to a more sustainable future 
by reducing greenhouse gas emissions, preserving natural resources, and reducing waste. 

 
  Assistant Professor, Department of Commerce (ABST), S. S. Jain Subodh P.G. Mahila Mahavidyalaya, 

Rambagh, Jaipur, Rajasthan, India. 
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Review of Literature 

KusdiRaharjo (2019), in their research on "The role of green management in creating 
sustainable performance on the small and medium enterprises" analyzed the effect of the relationship 
between stakeholder demand, resources, knowledge and product uniqueness on green marketing and its 
implication on sustainability performance. 

Chengli Shu, Mengli Zhao, Jinxin Liu, Wendy Lindsay (2020), in their study on "Why firms go 
green and how green impacts financial and innovation performance differently: An awareness-motivation-
capability perspective" provided an integrative framework illustrating how firm-level factors and 
institutional environments influence green decisions and proposes that green management may impact 
firm performance measures in distinctive ways. 

 Yubing Yu, Min Zhang, Baofeng Huo (2021), in their topic on "The impact of relational capital 
on green supply chain management and financial performance" showed that supplier and customer 
relational capital improve financial performance indirectly through supplier and customer green 
management, respectively. 

 Rong Wu, Baofeng Huo, Yubing Yu, Zuopeng Zhang (2022), in their topic on "Quality and 
green management for operational and environmental performance: relational capital in supply chain 
management" revealed that quality management and green management play different roles in 
facilitating firms' operational performance and environmental performance. 

 Ibrahim A Elshaer, Alaa MS Azazz, Sameh Fayyad (2023), in their study on "Green 
Management and Sustainable Performance of Small-and Medium-Sized Hospitality Businesses: 
Moderating the Role of an Employee’s Pro-Environmental Behaviour" highlighted that small- and 
medium-sized hospitality businesses should focus on creating a culture of environmental stewardship 
and actively involve employees in green initiatives to enhance sustainable performance. 

Objectives of this Study  

The broad Objectives of the study are as follows: 

• To examine the impacts of green management on the performance of selected Indian consumer 
goods companies 

• To analyze the performance of the sample companies on the basis of ROCE & new 
performance parameters called Market Value & Book Value Ratio (M/B Ratio). 

• To compare the performance of the sample companies of goods companies  in India by 
applying the statistical technique of testing hypotheses and also to conclude which company’s 
performance is best. 

Scope of this Study  

The Goods industry is one of the core industries of the Indian economy. Therefore, an attempt 
has been made to empirically analyze the impact of Green Management towards sustainability on 
selected Goods Companies.  

According to revenue generation & Dark Green Approach, two companies have been selected 
for the study. 

• Hindustan Unilever Limited (HUL) 

• Procter & Gamble Home Products 

 Period of five years i.e. from financial year 2017-18 to 2021-22 is being taken for the purpose of 
this research study. 

Hypothesis  

The research study may not be treated as complete and meaningful unless hypothesis are 
taken and approved or disapproved objectively by applying statistical tests. The following hypotheses 
have been formulated: 

H0:    There is no significant difference between the average ROCE and M/B Ratio of selected 
companies. 

H1:    There is a significant difference between the average ROCE and M/B Ratio of selected companies. 
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Research Methodology 

The financial data have been obtained from the published annual reports of goods companies. 
The collected data have been classified and tabulated appropriately. The other sources which have been 
consulted are: National Stock Exchange (NSE). The financial performances of the companies have been 
analyzed by ROCE and M/B Ratio. 

The statistical values of arithmetic mean, standard deviation, co-efficient of variation and range 
have been computed to make the financial picture clearer of the selected goods companies. 

For further analysis Student’s t-test has been applied to conclude whether the averages of two 
companies differ significantly. The test of equality of average M/B Ratio of goods companies has been 
used to compare the financial performance is also applied.  

Return on Capital Employed (ROCE) 

Return on Capital Employed (ROCE) is a financial ratio used to measure the efficiency and 
profitability of a company's use of capital. It measures the amount of profit generated from the amount of 
capital invested in the business. ROCE is calculated as: 

ROCE = (Net Operating Profit / Capital Employed) X 100 

Market Value Added (MVA) 

Stewart has introduced newer concepts for listed companies. Market value added is the 
difference between the Company’s market value and book value of shares. Stewart defined “if the total 
market value of a company is greater than the amount of capital invested in it, the company has 
managed to generate value for their shareholders. If the case is opposite, the market value is less than 
capital invested; the company has destroyed shareholder value.” 

 MVA = Market Capitalization - Net Worth 

 Market Capitalization=Closing Share Price×Number of Outstanding Shares. 

Market Value of Equity (MVE) to Book Value of Equity (BVE) Ratio (M/B Ratio) 

Market Value Added is identical in meaning to the M/B Ratio. The difference is only that MVA is 
an absolute measure and M/B Ratio is a relative measure.  

Green Management and Profitability of the Company 

Implementing green management practices can lead to improved profitability for companies in 
several ways: 

• Cost Savings: By reducing energy consumption, waste, and water usage, companies can save 
on operational costs, which can increase profits. 

• Improved Brand Image: Companies that adopt environmentally responsible practices can 
improve their brand image and reputation, which can lead to increased customer loyalty and 
sales. 

• Regulatory Compliance: Companies that comply with environmental regulations and standards 
can avoid costly fines and penalties, which can impact profitability. 

• Access to New Markets: Some customers and investors prioritize environmental sustainability 
and are more likely to do business with or invest in companies that demonstrate a commitment 
to sustainability. 

• Innovation and efficiency: By adopting sustainable practices, companies can foster innovation 
and improve efficiency, leading to new products and services and increased profitability. 

Overall, adopting green management practices can have a positive impact on a company's 
profitability while also contributing to a more sustainable future 

Analysis of Environment Policies & Practice regarding green management of Hindustan Unilever 
limited & Procter & Gamble Home Products (P&G) 

Hindustan Unilever Limited (HUL) & Procter & Gamble Home Products (P&G) have a strong 
commitment to environmental sustainability and have implemented various policies and practices to 
promote green management. Some of the key initiatives include: 
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• Water Conservation: Both companies have implemented several water conservation measures 
in its factories, such as rainwater harvesting, water recycling, and reducing water usage through 
process optimization. 

• Waste Management: Both companies have implemented a waste management system that 
involves reducing, reusing, and recycling waste. The company has set up in-house waste 
treatment facilities and has also partnered with waste management companies to ensure proper 
disposal of hazardous waste. 

• Energy Efficiency: Both companies have implemented several energy-saving measures, such 
as using renewable energy sources, optimizing energy usage in manufacturing processes, and 
promoting energy-efficient products. 

• Sustainable Agriculture: Both companies have launched several initiatives to promote 
sustainable agriculture practices among its suppliers. The company works with farmers to 
promote sustainable farming practices and also uses sustainable raw materials in its products. 

• Climate Action: Both companies have set science-based targets for reducing its carbon 
footprint and are working towards reducing greenhouse gas emissions from its operations and 
supply chain. 

 Overall, Both companies have demonstrated a strong commitment to environmental 
sustainability through its policies and practices. The company's efforts towards green management have 
been recognized by several environmental organizations, including being included in the Dow Jones 
Sustainability Index. 

Data Interpretation 

Table 1: Return as a Percentage of Capital Employed, M/B Ratio and Summary Statistics 

Years & Parameters HUL  P&G  

ROCE (%) M/B Ratio ROCE (%) M/B Ratio 

2017-18 86.53 40.79 68.72 39.90 

2018-19 92.27 48.16 62.88 38.23 

2019-20 89.49 61.81 48.64 28.47 

2020-21 18.90 12.04 109.87 60.58 

2021-22 20.19 9.87 97.31 58.99 

Average/Mean 61.48 34.53 77.48 45.23 

Standard Deviation 38.33 22.82 25.32 13.99 

Coefficient of Variation (C.V.)  % 62.36 66.08 32.68 30.94 
Source: computed from the annual reports of HUL and P&G 
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Table 1 depicts Hindustan Unilever Limited (HUL) experienced a decrease in profits and market 
price during the 2020-21 financial year. Some possible reasons are: 

Hindustan Unilever has been actively diversifying its product portfolio, with a focus on non-
FMCG categories such as water purifiers and personal care products. This shift in focus may have 
impacted the company's ROCE and market value, as the new categories are not yet established and do 
not generate the same returns as traditional FMCG products and also Impact of COVID-19 pandemic & 
facing stiff competition from rival brands like Procter & Gamble, Nestle, and ITC, among others. 

 It is evident from the table 1 that P&G has created more value for its shareholders with the 
highest average M/B Ratio of 45.23. Moreover, the application of C.V. shows that P&G was the most 
stable company with the minimum C.V. of he selected companies. Primarily, it appears that there is a 
significant difference between average ROCE and M/B Ratio of selected companies, yet further analysis 
is required to arrive at final conclusion. 

Testing of Hypothesis 

Table 2: Summary of Student’s t-test 

Degree of Freedom 8 

Level of significance .05 

Type of Test Two tailed test 

EVACE 
Computed t-value: 
Computed p-value: 

 
0.77917 

0.458309 

Results H0 is accepted 

M/B Ratio 
Computed t-value: 
Computed p-value: 

 
0.89379 

0.397526 

Results H0 is accepted 
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 Table 2 depicts the summary of t-test, with the results and conclusion. It is evident from the 
table the computed value of ‘t’ is less than the critical value of ‘t’ at 5% level of significance for 8 degree 
of freedom for two tailed test with respect to EVACE and M/B Ratio. Thus, null hypothesis (H0) is 
accepted.  

Challenges and Limitations  

• Financial Constraints: Implementing green management practices often requires significant 
financial investments in new technologies, equipment, and processes. Consumer goods 
companies may face challenges in securing funding or finding cost-effective solutions to meet 
their green management goals. 

• Resistance to Change: Many companies face resistance from employees and consumers who 
may not understand the importance of green management or are skeptical of its benefits. 

• Complex Supply Chain Management: Consumer goods companies often have complex 
supply chains, with multiple suppliers, distributors, and retailers involved. Implementing green 
management practices throughout the supply chain can be a significant challenge. 

• Regulatory Compliance: Companies must comply with a variety of environmental regulations 
and standards, which can be complex and difficult to understand. In addition, regulations may 
vary from country to country, making it challenging for companies to implement consistent green 
management practices globally. 

• Lack of Awareness and Education: Many companies, employees, and consumers lack the 
education and understanding necessary to implement green management practices effectively. 

• Inadequate Infrastructure: In many countries, there is a lack of infrastructure and resources for 
managing and disposing of waste, which can make it difficult for companies to implement green 
management practices. 

• Competition and Consumer Perception: Companies face pressure from competitors who may 
not prioritize green management, as well as consumer perception, which may be influenced by 
competing products or marketing messages. 

• Limited Data: There is often a lack of data and metrics available to assess the impact of green 
management and sustainability practices on goods companies. This can make it difficult for 
companies to determine the effectiveness of their initiatives and make necessary changes. 

 Despite these challenges, the trend towards green management in India is growing, and more 
and more goods companies are recognizing the importance of sustainability and environmental 
responsibility. 

Conclusion & Suggestions  

Companies that adopt green management also benefit from increased efficiency, reduced costs, 
and improved brand reputation. Overall, green management is a responsible and proactive approach to 
business that not only protects the environment but also provides economic benefits. 

However, the financial performance of goods companies in India that adopt green management 
practices is not always straightforward, and there are a number of factors that can influence the 
outcomes. For example, the cost of transitioning to more sustainable business practices may be high, 
and companies may struggle to find reliable suppliers of environmentally-friendly materials. Additionally, 
there may be a lack of awareness or understanding among consumers about the benefits of green 
products, leading to lower demand and reduced sales. 

Additionally, companies can benefit from green management practices by attracting 
environmentally conscious consumers and building a positive brand image. As consumers become 
increasingly aware of the impact of their purchasing decisions on the environment, they are more likely to 
purchase products from companies that have a strong commitment to sustainability. 

In the long run, implementing green management practices can result in cost savings for the 
company and contribute to a sustainable future for the planet. Overall, it is essential for consumer goods 
companies to make sustainability a top priority and prioritize green management practices to stay ahead 
of the curve and meet the growing demand for environmentally friendly products. 
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ABSTRACT 

"Advertising has always been a crucial component of business growth, and the advent of the 
digital era has only increased its significance. As the global market gets more competitive, consumers 
are more susceptible than ever to predatory and misleading advertising practises. Particularly in the 
information technology sector, vague ads for "positions" that do not explain the nature of the work are 
becoming more prevalent. These advertisements, which are posted by recruiters seeking to expand 
their database of job seekers, frequently offer no real work. There are advertisements for high-paying 
jobs that ask for candidates' Social Security numbers and other personal information on Facebook, 
LinkedIn, and Indeed. Scammers exploit the data to submit applications for jobless benefits. There are 
more bogus postings than ever before due to the continual evolution of the internet environment. Most 
of us are able to recognise a fake job posting when we encounter one. But a sizable portion of the 
populace gets taken in, hook, line, and sinker. Businesses occasionally warn job seekers against this 
type of advertising as a result. Businesses that help people get jobs claim that as the internet has 
developed, employment fraud has increased in frequency. Many fraudsters in the job industry use 
cunning tactics to avoid being caught. As online transactions grow more common, customers are 
increasingly susceptible to being tricked by false employment offers. We must be quite vigilant about 
how these things are since con artists frequently use the names of reputable employment websites to 
trick people. Fake job schemes have become more common in recent years as a result of a decline in 
employment chances in the private and public sectors as well as an influx of graduates from subpar 
professional schools. The increase of employment rackets in India is related to a decline in jobs 
needing inadequate technical abilities as the world moves closer to automation. Racketeers' tendrils 
now reach far and wide, offering you employment in prestigious IT companies like Wipro, Infosys, Tech 
Mahindra, and TCS in addition to promising ones in the military and railroads. As internet access 
becomes more widespread in the nation, it gives crooks a simple tool to pose as someone else on 
websites and in emails. Youth desperation drives them to compete for fewer commercial and 
government employment. “Advertising is the capacity to perceive, comprehend, and translate into 
words, paper, and ink the very heartbeats of a company.”. 

 

KEYWORDS: Business Growth, Global Market, Misleading Advertising Practises, Automation, Job Schemes. 

_______________ 

Objectives 

• How the platform for fake employment works;  

• how false job adverts deceive the public. 

• What laws are in place to prohibit misleading advertising in India, and how strictly are they 
enforced? 

Introduction 

 Nowadays, advertising permeates every aspect of a person's life. Inappropriate traits including 
class awareness, materialism, ostentatious consumerism, and other attitudes that are not usually 
acceptable are encouraged by today's advertising. Even while it is forbidden in its most blatant forms, 
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deceptive advertising can still take place in covert ways that are challenging to prove. Deceptive 
advertising's ability to trick consumers and the strategies used to counter it are thus major issues facing 
the business today.” 

Unfair or deceptive advertising is defined by the IRDA (Insurance Advertisements and 
Disclosure) Regulations, 2000 as any advertisement that includes any of the following: 

• which does not provide clear identification of the product as insurance. 

• This does not make it apparent that the product is insurance. 

• Makes claims that are more than the insurance policy's ability to pay or what is reasonably 
expected of it. 

• It outlines benefits that are at odds with the programme's rules. 

• Omits to disclose or fails to disclose important contract exclusions, restrictions, and conditions; 
uses wording or expressions in a manner that conceals or reduces the costs of the hazard 
insured against or the underlying risks in the policy. 

• Disseminates erroneous information. 

• Where advantages are not certain, do not state this publicly or in a method or form that may be 
disregarded;  

• Future benefits are anticipated based on assumptions that are neither reasonable nor possible 
in light of the insurer's present performance. 

• Reveals the presence of an organisation or other link, such as sponsorship, affiliation, or 
authorisation. 

• Compares things that aren't comparable in a fair or thorough way, or disparages competitors 

Fake job rackets are a growing business, thanks to the decline of employment in both the public 
and private sectors and the large number of graduates from subpar professional schools. For little over 
20,000 open positions, the railways got almost two crore applications in March. As the world marches 
towards automation, employment needing minimal technical skills are becoming fewer and farther 
between, which has led to the growth of work rackets in India. Racketeers have extended their tentacles 
far and wide, offering positions in the military, the railway, and leading IT firms like Wipro, Infosys, Tech 
Mahindra, and TCS. As internet use increases throughout the nation, scammers can utilise it to falsely 
represent themselves through phony websites and emails.. In their desperate search for the limited 
available private and public employment, many young people become easy target for work rackets. 

Advertising Integrity 

The morality problem and morality are the two categories into which ethical and appropriate 
concerns are often divided in advertising. The first is a two-headed conundrum that arises when the 
benefits and drawbacks of a particular issue are compared to the standards and convictions of stating the 
truth, as in the case of the usage of integrated advertisements/opinion comments to promote/market 
business products or services. The curiosity of readers is piqued by a compound statement or vision 
statement, and language of the advertisement has a greater psychological impact on the reader than a 
typical commercial. Readers are tricked or mislead when an advertisement's design or layout resembles 
that of a magazine or newspaper with written content. 

The Present Legal System in India Regarding Deceptive Advertising  

The laws in India that prohibit deceptive advertising are dispersed across several legislation, the 
most significant of which are: 

• The Cable Television Networks (Regulations) Act of 1995, the Trademarks Act of 1999, and the 
Consumer Protection Act of 1936 Regulations for Cable Television Networks (Amendment), 2006 
The Food Safety & Standards Act of 2006, the Drugs and Magical Remedies (Objectionable 
Advertisements) Act of 1954, the Drugs and Cosmetics Act of 1940, the Monopolies and 
Restrictive Trade Practices Act of 1969, and the Drugs and Cosmetics Act of 1940. 

• The bulk of these laws, meanwhile, don't elaborate much on the concept of misleading 
advertising. Indian advertising is governed by the Advertising Standards Council of India, a self-
regulatory body in addition to the rules described above. The mission of ASCI, a nonprofit 
organization, is to advance ethical advertising methods. It consists of advertising genies, media 
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for advertisers, and other related professional and supplementary services. An ASCI code has 
also been created by ASCI, although it is not required for business participants to use it. There 
are many general and sector-specific legislation in India that prohibit deceptive advertising. A 
plethora of restrictions in India have led to an upsurge in fake advertisements. To fully clarify the 
interpretation, verification, and remedial method for misleading advertisements in India, self-
regulatory organisations must work with current legislation and case law. 

A Case Study  

"A kid from Delhi was detained for defrauding a student from the city with a fictitious 
employment offer. According to the cyber police, this type of marketing or advertisement crime has 
increased over the past several years. Given that most victims do not go to the police because the loss is 
often under Rs 10,000, the figure may potentially be greater.  

According to the police, marketing intelligence covers offences when false advertisements are 
posted online or in publications to entice readers. In the most recent incident, the suspect, 32-year-old 
Deepak, posted a false employment advertisement concerning Rajiv Gandhi International Airport in an 
English daily. He was solicited for the position by a student, and he subsequently learned that he had 
been chosen. The defendant then demanded payment of Rs 20,000 for uniform fees and a refundable 
security deposit. After placing ads online or in local publications, the accused are frequently contacted by 
a number of individuals. They typically need lesser sums, between Rs 2,000 and Rs 4,000, which 
students or those looking for work can readily manage. This kind of crime has been on the rise since 
2020, in the pandemic outbreak. 

• On Saturday, a 48-year-old man from Kolkata was arrested for allegedly defrauding individuals 
by posting internet phone job adverts for positions abroad. They claimed that Samir Arvind 
Parekh, of Guwahati in Assam, the perpetrator, admitted to scamming over 25 individuals on the 
pretence of obtaining employment abroad. The accused and his colleague allegedly contacted 
victims online and provided them with work prospects overseas. Under the pretence of a 
registration fee, medical test, or interview, the accused and his colleague tricked the victims into 
handing over money. When one of the victims came up to her with a complaint, she was made 
aware of the occurrence. 

• In her complaint, the woman stated that she collaborates with a business partner to run a home 
meal delivery service out of Chattarpur. She stumbled across an online job posting for a chef 
position overseas in the first week of March and contacted the advertiser, who provided her with 
an offer of USD 2,000 to work as a chef at a restaurant in the United States of America. She and 
her business partner both paid 36,000 for the same registration. When they later tried to get in 
touch with the same person, they found that the phone had been disconnected. 

Employment Fraud at Indigo Airlines 

On February 2, 2021, the largest airline in the nation issued a warning to customers about 
phone employment offers made in its name and asked them to report anyone asking for money and 
offering a position with the carrier to law enforcement. Twelve people were held by the Delhi Police on 
suspicion of defrauding hundreds of job hopefuls by offering them work with Indigo Airlines. Using the 
job-hunting website "Quikr Jobs," the accused was provided with information on the targeted people. 

• Employment Fraud is Against the Law 

 A number of cybercrimes are prohibited under the Information Technology Act, 2000 (IT Act) 
and the Indian Penal Code of 1860 in order to safeguard people and discourage cybercriminals. People 
who have been wronged should report their misconduct to the police right away in order to submit a First 
Information Report. (FIR). The offended person may also report the cybercrime by filing a complaint with 
the appropriate jurisdiction's Cyber Cell. Through the National Cyber Crime Reporting Portal, complaints 
can be made. 

The 2000 Information Technology Act 

 In India's struggle against cybercrime, the Information Technology Act of 2000 has been a key 
piece of legislation. Below are a few important clauses that one should be aware of in this regard: 

• 43 and 66 

According to Sections 43 and 66 of the IT Act, it is unlawful to hack into computer networks, 
steal data, introduce and spread viruses through computer networks, harm computers, computer 
networks, or computer programs, interfere with any computer, computer system, or computer network, 
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deny authorised personnel access to a computer or computer network, and other similar activities. The 
maximum punishment for the aforementioned offences is three years in prison, a fine of Rs. 5,00,000, 
or both. 

A person who illegally or dishonestly uses another person's electronic signature, password, or 
other distinctive identity feature may be sentenced to up to three years in jail and/or fined up to Rs. 
1,000,000 under Section 66C of the IT Act. 

• Indian Penal Code, 1860 

 The four essential clauses that might be cited to defend against employment frauds are as 
follows: 

▪ 378 

Section 378 of the IPC, which deals with "theft of movable property," will apply to the theft of 
any data, whether it was obtained online or otherwise. This is because Section 22 of the IPC 
states that "movable property" is intended to include all corporeal property except land and 
things attached to the earth and things permanently fastened to anything attached to the earth. 
The maximum punishment for stealing is three years in jail, a fine, or both under Section 378 of 
the IPC. 

▪ 411  

Comparable to Section 66B of the IT Act, the punishment for dishonestly obtaining stolen 
property is also a fine. The maximum term under Section 411 of the IPC is three (three) years in 
jail, a fine, or both. 

▪ 424 

Theft of data will be covered under this clause. The maximum penalty under Section 424 is 
two years in jail, a fine, or both. 

▪ 463 

Section 463 of the IPC defines forgery as the act of creating a false document or part of a 
document with the intent to harm the public or any individual, to support any claim or title, to 
persuade any individual to part with property, to enter into any express or implied contract, or 
with the intent to commit any other unlawful act.  

The Status Quo and the Regulatory Framework's Fragmentation 

Given the importance and risks involved in advertising, the fact that the Indian legal system falls 
short in meeting the demands of the stakeholders and that there isn't a complete statutory framework 
governing advertising in India is alarming. Because of this, law governing different industries today regulates 
advertising in a fragmented and occasionally conflicting manner, potentially endangering both businesses 
and consumers. The following laws are now the main ones that govern advertisements in India: 

• In 1986, the Consumer Protection Act of 1986, sometimes known as the "CP Act," was passed. 
The CP Act outlines "unfair trade practices," which include false and misleading representations 
and facts, under Section 2(r), allowing consumers to make legal claims. Complaints should be 
directed at any merchant or service provider who makes such guarantees. Furthermore, the 
Consumer Protection Act mandates that the Consumer Protection Council preserve the 
consumer's right to be informed in order to protect the consumer from unfair trade practices, as 
well as the customer's right to seek remedy against unfair trade practises. (Section 6 of the CP 
Act). Furthermore, the CP Act empowers District Forums to levy heavy fines to compel the 
cessation of unfair economic practises. 

• Cable Television Networks Act of 1995 ("CTN Act"): The CTN Act prohibits any person from 
transmitting or re-transmitting any programme (including advertisements as defined in Section 
2(g) of the CTN Act) via a cable service unless the programme complies with the prescribed 
advertisement code (as defined in the Cable Television Networks (Amendment) Rules, 2006), 
and it also authorises authorised personnel to prohibit the transmission or re-transmission of any 
advertisements.  

"The Consumer Protection Act of 2018 (the "CP Act"): To advance consumer rights in the area 
of advertising by granting specific powers to the proposed Central Consumer Protection Agency, which 
would be able to issue directives and impose penalties for false or misleading advertisements." Notably, 
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the CP Bill holds not only the manufacturer of the products or service in question liable for deceptive 
advertisements, but also its supporters. According to the CP Bill, a manufacturer or endorser may face a 
penalty of up to INR. 10,00,000 (Rupees Ten Lakhs) for deceptive or misleading advertisements, with the 
penalty increasing to INR. 50,00,000 (Rupees Fifty Lakhs) for a second offence.  

Furthermore, producers might face up to two (2) years in prison, which could be escalated to 
five (5) years for further offences. Furthermore, endorsers of misleading advertising may be restricted 
from advocating any specific product or service for up to one (1) year, with the penalty increasing to three 
(3) years for further offences.” 

The Drugs and Cosmetics Act, 1940, the Drugs Control Act, 1950, the Drugs and Magic 
Remedies (Objectionable Advertisements) Act, 1954, the Prenatal Diagnostic Techniques (Regulation 
and Prevention of Misuse) Act, 1994, the Pharmacy Act, 1948, the Prize Competition Act, 1955, the 
Emblems and Names (Prevention of Improper Use) Act, 1950, the Indecent Advertisements Act, 1950, 
the Indecent Advertisements Act, 1950, the  It should be noted that this is not an exhaustive list. Since 
there are various other municipal, state, and federal regulations governing advertising. 

Change is Necessary! 

There is presently no centralised regulatory organisation or uniform regulations regulating the 
advertising sector, as evidenced by the legal framework in place in India for advertising. As a result, 
customers are either left unprotected or are mostly unaware of their rights due to the inefficiencies of the 
current system, leaving the advertising industry to comb through sector-specific legislation in search of 
pertinent sections that compel compliance. 

Conclusion 

"There are several ways to carry out advertising today. It may be claimed that there were 
enough controls despite the fact that the rules governing these commercials are still in their infancy. We 
also need to consider if self-control is suitable in India and whether ASCI can effectively carry out its 
regulatory responsibilities. The current patchwork of laws is no longer sufficient to effectively control the 
advertising industry given the ever-increasing influence of advertisements on our society and the rapidly 
evolving patterns of the sector. 

As a result, the country's advertising laws must keep up with the innovative and nimble 
advertising industry. The country's legislature is expected to swiftly act in response to the nation's calls 
for such codification of advertising laws as the necessity for a uniform legal framework regulating ads has 
grown more urgent than ever. 
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ABSTRACT 

Although the concept of intellectual property is very old, there appeared the need to 
harmonize laws to facilitate international trade and the free flow of technology. This became necessary 
because it was difficult to obtain sufficient protection in other countries of the world, in view of the 
disparity in the laws in each country. As per the World Intellectual Property Organization (WIPO), 
intellectual property refers to creations of the mind, inventions, literary and artistic works, symbols, 
names, images and designs used in commerce. Broadly, intellectual property is divided into two 
categories. The first category covers industrial property, which includes patents, industrial designs and 
trademarks, all of which have industrial applications. The other refers to copyright laws, which are 
applied to such things as literary dramatic and artistic works; rights relating to performing artists, the 
production of phonograms and rights of broadcasters in their radio and television programs. Patented 
inventions have, in fact, pervaded every aspect of human life from electric lighting (patents held by 
Edison and Swan) and plastic (patents held by Baekeland), to ballpoint pens (patents held by Biro) and 
microprocessors (patents held by Intel), for example. All patent owners are obliged, in return for patent 
protection, to publicly disclose information on their invention in order to enrich the total body of 
technical knowledge in the world. Such an ever-increasing body of public knowledge promotes further 
creativity and innovation in others. In this way, patents provide not only protection for the owner but 
valuable information and inspiration for future generations of researchers and inventors. A patent is a 
form of industrial or intellectual property. A patent is a right granted to a person who has invented a 
new and useful article or an improvement of an existing article or a new process of making an article. It 
consists of an exclusive right to manufacture the new article invented or manufacture an article 
according to the invented process for a limited period. After the expiry of the duration of patent, 
anybody can make use of the invention. A patent is not granted for an idea or principle as such, but for 
some article or the process of making some article applying the idea. A patent is to encourage and 
develop new technology and industry. An inventor has exclusive right to keep it secretly. He may 
disclose the new invention only if he is rewarded. The patent is granted for a statutory period and after 
the expiry of monopoly period others can use the invention or improve upon it. The international 
convention for the protection of Industrial Property (i.e. Paris Convention) and the TRIPS Agreement of 
WTO for the protection of industrial property. In India, the rights conferred on a provided patent rights 
for industrial property in all the countries of the union patentee are amended from time to time purely 
statutory rights conferred by the Patents Act 1970 and as amended from time to time. 

 

KEYWORDS: Patent, Protection, Convention, Intellectual Property, Rights, Invention. 
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Introduction 

 Although the concept of intellectual property1 is very old, there appeared the need to harmonize 
laws to facilitate international trade and the free flow of technology. This became necessary because it 
was difficult to obtain sufficient protection in other countries of the world, in view of the disparity in the 
laws in each country. As per the World Intellectual Property Organization (WIPO), intellectual property 
refers to creations of the mind, inventions, literary and artistic works, symbols, names, images and 
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1  Intellectual Property: A Power Tool for Economic Growth. 
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designs used in commerce.1 Broadly, intellectual property is divided into two categories. The first 
category covers industrial property, which includes patents, industrial designs and trademarks, all of 
which have industrial applications. The other refers2 to copyright laws, which are applied to such things 
as literary dramatic and artistic works; rights relating to performing artists, the production of phonograms 
and rights of broadcasters in their radio and television programs. Patented inventions have, in fact, 
pervaded every aspect of human life from electric lighting (patents held by Edison and Swan) and plastic 
(patents held by Baekeland), to ballpoint pens (patents held by Biro) and microprocessors (patents held 
by Intel), for example. All patent owners are obliged, in return for patent protection, to publicly disclose 
information on their invention in order to enrich the total body of technical knowledge in the world. Such 
an ever-increasing body of public knowledge promotes further creativity and innovation in others. In this 
way, patents provide not only protection for the owner but valuable information and inspiration for future 
generations of researchers and inventors. 

A patent is an exclusive right granted on an invention, which may be either a product or a 
process that provides, in general, a new way of doing something, or offers a new technical solution to a 
problem. These incentives encourage innovation, which assures that the quality of human life is 
continuously enhanced. Patent grants an exclusive right to the inventor for limited period over his 
invention3 in exclusion of others, for making, using, selling, and importing the patented product or process 
producing that product for those purposes. Patents ensure property rights (legal title) for the invention for 
which an exclusive right has been granted, which may be extremely valuable to an individual or a 
Company. After the monopoly period4 expires, everyone else is free to practice the invention on the basis 
of the disclosure made by the inventor at the time of obtaining the patent. 

Mainly states that the concept of patent and its essential ingredients like novelty, inventive step, 
lack of obviousness and sufficiency of description have remained the same ever since it was conceived 
over four hundred years ago. A patent is not granted for an idea or principle as such, but for some article 
or the process of making some article applying the idea. An inventor has exclusive right to keep it 
secretly. He may disclose the new invention only if he is rewarded. The patent is granted for a statutory 
period and after the expiry of monopoly period others can use the invention or improve upon it. 

The international convention for the protection of Industrial Property (i.e. Paris Convention), and 
the TRIPS Agreement of WTO for the protection of industrial property.  Patent law is that area of law that 
deals with an inventor's exclusive right to use their own invention commercially exploiting his invention. It 
is a right that empowers the patentee (patent owner) to prevent or stop the use of his/ her invention by 
third parties without his/ her permission. A patent is a contract between an applicant/ inventor and the 
government wherein the government provides right of protection of the invention for a limited period of 
time after the full disclosure of the invention by the applicant/ inventor.  

History of Patent Law in India: In the past, India's patent law was governed by the British for a 
considerable amount of time. British law served as a model for the law in British India. A Venetian Statute 
from 1474 established a system for England that granted innovators of new arts and devices a ten-year 
licence. Patent monopolies were permitted for 14 years under the 1624 Statute of Monopolies. The 
legislation governing patents underwent significant modifications in Britain as a result of the Industrial 
Revolution. 

The Patent Law Revision Act of 1852 was passed in response to the emerging trend in the 
sector. The Patent Act of 1883 brought about significant developments in the U.K. after that. The Patent 
Act was amended and revised in 1907, 1919, and 1932. A contemporary patent system was established 
in the U.K. by the Patent Act of 1977. 

Act XV of 1859 established a patent system allowing British India's innovators to get exclusive 
privileges. The Patent and Designs Protection Act of 1872 and the Inventions and Designs Act of 1888 
were both passed in 1872. Subsequently, the Patents and Designs Act of 1911, a complete piece of 
legislation, was passed. Any modifications to the Act were made by the Indian Patents and Designs 
(Amendment) Act, 1950. The Patent Act of 1970 repealed it. The Central Government developed the 
Patents Regulations in 1972. 

 
1  See WIPO publication for a broad introduction of Intellectual Property. 
2  Classification according to TRIPS Agreement.    
3  A patent is a temporary government-granted monopoly right of something made by the inventor. 
4  Monopoly right is usually for 20 years. 
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Introduction of Indian Patent Act, 1970 

Ayyanagar's Report and Patents Act, 1970: In 1957, Justice Rajagopala Ayyanagar was 
appointed by the Government to examine afresh and review the patents law in India and advise the 
Government on the changes required to be made in the law. Justice Ayyanagar submitted a 
comprehensive report on Patents Law Revision in September 1959 which became a basis for the Patents 
Bill 1965. The Bill also incorporated a few more changes with reference to patents for food, drugs and 
medicines and was introduced in the Lok Sabha in 1965. The Bill was referred to a Joint Committee of 
Parliament which after making a careful consideration of the matter, adopted a number of amendments to 
the Bill. The amended Bill was moved in the Lok Sabha in 1966. Unfortunately, it could not be proceeded 
with for want of time and eventually lapsed with the dissolution of the Lok Sabha in 1967. The Patents Bill 
was again introduced in the Parliament, and was passed by both the Houses of the Parliament in 1970. 
The Act came into force on April 20, 1972. 

Patent is an exclusive right (practically, a monopoly right) conferred by Patent Office on an 
inventor to exploit his invention subject to the provisions of Patents Act, 1970 for a limited period of time. 
During this period, the inventor is entitled to exclude anyone else from commercially exploiting his 
invention. The right of patent is statutory in nature and/ the said right stems from the statute, i.e. Patents 
Act.1 Patent relates to invention.  

As per Halsbury's Laws of England, the word patent is used denoting a monopoly right in 
respect of an invention.2 In Telemecanique & Controls (1) Limited v. Schneider Electric Industries SA.3 
the Division Bench of Delhi High Court observed that patent created a statutory monopoly protecting the 
patentee against any unlicensed user of the patented device. "A monopoly of the patent is the reward of 
the inventor.4 

The expression "patent" connotes a right granted to anyone who invents or discovers a new and 
useful process, product, article or machine of manufacture, or composition of matter, or any new and 
useful improvement of any of those. It is not an affirmative right to practice or use the inventing is a right 
to exclude others from making, using, importing or selling patented invention, during its term. It is a 
property right, which the state grants to inventors m exchange with their covenant to Share its details with 
the public.5 

Justice Sarkaria observed in Bishwanath Prasad Radhey Shivam v Hindustan Metal Industries6: 

“The object of Patent Law is to encourage scientific research, new technology and industrial 
progress. Grant of exclusive privilege to own, use or sell the method or the product patented for a limited 
period, stimulates new inventions of commercial utility. The price of the grant of the monopoly is the 
disclosure of the invention at the Patent Office, which, after the expiry of the fixed period of the monopoly, 
passes into the public domain”. 

The Patent Act, 1970 has been amended by the Repealing and Amending Act, 1974. The 
Delegated Legislation Provisions (Amendment) Act the Patents (Amendment) Act, 1999 and the Patents 
(Amendment) Act, 2002 and the Patents (Amendment) Act, 2005. The Patents Rules, 1972 are being 
amended by the Patents (Amendment) Rules, 1999 and the Patents (Amendment) Rules, 2002 and the 
Patents (Amendment) Rules, 2005. All these amendments are made as the Government of India 
accepted the TRIPS Agreement of WTO. The Patents Act, 1970 extends to the whole of India and it is 
enforce on such date as the Central Government may, by notification in the Official Gazette, appoint.7 
The Act came into effect on April 20, 1972. 

The main features of the Patents Act 1970 were as follows: 

• Patentable Subject Matter: The Act provides for the grant of patents for products and 
processes that are new, non-obvious, and capable of industrial application. However, the Act 
specifically excludes certain subject matter from patent protection, including methods of 
agriculture or horticulture, traditional knowledge, and mathematical methods. 

 
1  See also Novartis AG v. Cipla Ltd., 2015 (61) PTC 363 (Del), p. 397. 
2   Bajaj Auto Ltd. v. TVS Motor Company Ltd., 2008 (36) PTC 417 (Mad.) at p. 439. 
3  In Telemecanique & Controls (1) Limited v Schneider Electric at SA 2002 (24) PTC 612 (Del)(DB). 
4  Id. at p. 644 
5   F. Hoffmann-la Roche Ltd. v Cipla Limiter 2003 PICARD  
6  Bishwanath Prasad Radhe Shivam v Hindustan Metal Industries (1979) 2 SCC 511 at p.517. 
7  Patents Act, 1970 (Sec.1). 
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• Compulsory Licensing: The Act provides for the grant of compulsory licenses in certain 
circumstances, such as where the patented invention is not being worked in India to the fullest 
extent possible or where the public interest demands it. 

• Term of Patent: The term of a patent granted under the Act is 20 years from the date of filing of 
the patent application. 

• Patent Infringement: The Act provides for civil remedies for patent infringement, including 
injunctions, damages, and accounts of profits. 

• Patent Office: The Act establishes the Indian Patent Office, which is responsible for 
administering the patent system in India. 

The Indian Patent Act, 1970 has undergone several amendments since its enactment, with the 
most recent being the Patents (Amendment) Act, 2021, which introduced several changes to streamline 
the patent application process and improve the functioning of the patent system in India. 

However with the coming into being of the TRIPS agreement which mandated certain drastic 
changes in the patent systems throughout the world including the grant of product patent the Government 
of India amended the patent Act.1 With the enactment of Patents (Amendment) Act, 20052 the amending 
process of Indian Patents Act, 1970 to bring it in line with the TRIPS3 agreement has been completed. 
The earlier two amendments were enacted by the Parliament during 1999 and 2002. In the amending 
process some safeguard provisions have been incorporated. However, still some more possibilities in this 
direction within the framework of the TRIPS Agreement have been ignored. It is felt that, there are few 
stipulations under the act, which need to be altered to avoid legal disputes. The developing countries are 
now apprehending difficulties in importing pharmaceuticals from India because of the strict provisions in 
regard to the compulsory licenses for effective role of the domestic enterprises in the patented products. 

Types of Patent 

There are three types of Patent: 

• Utility Patent: It includes any machines, process, method, compositions or anything 
manufactured that has a useful and specific function. 90% of all patents are utility patents for 
example, a new type of search engine that only searches games sites. 

• Design Patent: The look, design, shape, or overall ornamentation of an invention may be 
covered by a design patent. Patents on designs are issued for novel, particular, and obscure 
looks. Unless a utility patent is also filed to cover both the function and appearance of the 
innovation, a design patent does not protect the product's usefulness or function. Example 
Google's homepage, which is distinctive and mostly linked with the search engine, was granted 
a design patent. Apple has a number of design patents covering the iPhone and other unique 
consumer goods. 

• Plant Patents: Plant patents are available for the discovery or invention of plants that are 
asexually reproduced. They must be, like the other patents, novel, distinct and not obvious. 

Patentable Invention 

The following inventions are patentable: 

• The subject matter of patent should be new. 

• It should involve inventive steps. 

• The invention must be capable of being used in an industry. 

The three essential requirements of a patentable invention are novelty inventiveness and utility. 

Definition of Some Terms 

• “An invention” means a new product or process involving an inventive step and capable of 
industrial application.4  

 
1  India is member country to the TRIPS agreement and the WTO.  
2  See: Sec. 1(1) and (2) for Patents (Amendments) Act, 2005.   
3  TRIPS is one of the most contentious agreement of the WTO.  
4  Patents Act, 1970  [Sec. 2(1) (j)]. 
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• "An inventive step" means a feature of an invention that involves sec advance as compared to 
the existing knowledge of having economic significance or both and that makes the invention 
not obvious to a person skilled.1  

• "New invention" means any invention or technology which has not be anticipated by publication 
in any document or used in the country or elsewhere in the world before the date of filing of 
patent application with complete specification, the subject matter has not fallen in public domain 
or the a does not form part of the state of the art.2  

Inventions Not Patentable 

The following inventions are not patentable: 

• An invention which is frivolous or which claims anything obvious contrary to well-established 
natural laws. 

• An invention the primary or intended use or commercial exploitation of which could be contrary 
public order or morality or which causes serious prejudice to human, animal or plant life or 
health or to the environment. 

• The mere discovery of a scientific principle or the formulation of an abstract theory or discovery 
of any living thing or non-living substances occurring in nature. 

• The mere discovery of a new form of a known substance which does not result in the 
enhancement of the known efficacy of that substance or the mere discovery of any new property 
or new use for a known substance or of the mere use of a known process, machine or 
apparatus unless such known process results in a new product or employs at least one new 
reactant. 

• A substance obtained by a mere admixture resulting only in the aggregation of the properties of 
the components thereof or a process for producing such substance; 

• The mere arrangement or rearrangement or duplication of known devices each functioning 
independently of one another in a known way; 

• A method of agriculture or horticulture; 

• Any process for the medicinal, surgical, curative, prophylactic, diagnostic, therapeutic or other 
treatment of human beings or any process for a similar treatment of animals to render them free 
of disease or to increase their economic value or that of their products. 

• Plants and animals in whole or any part thereof other than micro-organisms but including seeds, 
varieties and species and essentially biological processes for production or propagation of 
plants and animals; 

• A mathematical or business method or a computer program per se or algorithms; 

• A literary, dramatic, musical or artistic work or any other aesthetic creation whatsoever including 
cinematographic works and television productions; 

• A mere scheme or rule or method of performing mental act or method of playing game; 

• A presentation of information;  

• Topography of integrated circuits; 

• An invention which in effect, is traditional knowledge or which is an aggregate or duplicate of 
known properties of traditionally known component or components3. 

• No patent shall be granted in respect of an invention relating to atomic energy falling within sub-
section (1) of Section 20 of the Atomic Energy Act, 19624.  

 Novartis v. Union of India & others air 2013 SC 1311, (2013), the case prevents the 
pharmaceutical industries from "ever-greening" their patents. Section 3(d) of the Indian Patents 
(Amendment) Act, 2005 which provides a known substance can only be patented if its new forms exhibit 

 
1  Patents Act, 1970  [Sec. 2(1) (ja)]. 
2  Patents Act, 1970 [Sec. 2(1) (1)]. 
3  Patents Act, 1970 sec. 3.  
4  Patents Act, 1970 sec. 4. 
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"enhanced efficacy". The term obviousness/inventive steps was interpreted in this case. Innovators 
instead seek to reset the 20-year clock by subsequently filing patents that are minor variants of the 
parent compound, called secondary patents. This practice, known as ever-greening, allows a prolonged 
monopoly that unfairly denies the public access to medicines at equitable prices. The decision came as a 
relief for millions of people around the world to have access to medicines at a low cost. 

Term of Patent: Subject to the provisions of this Act, the patent is granted for 20 years from the 
date filling of application, after the commencement of the Patents (Amendment) Act, 2002. It can be 
renewed after the period of 20 years1.  

Patents of Addition: If a person who has applied for patent or a person who has already 
obtained a patent makes an application to the Controller in respect of any improvement in of modification 
of an invention described or disclosed in the complete specification of the invention, the Controller may 
grant patent for such improvement or modification. Such patent for improvement or modification is termed 
as Patent of Addition. 

Where an invention being an improvement in or modification of another invention is the subject 
of an independent patent and the patentee in respect of that patent of improvement or modification is 
also the patentee in respect of the patent for the main invention, the Controller may, on request of such 
patentee revoke the patent for improvement or modification and grant to the patentee a patent of addition 
bearing the same date as that of the patent so revoked. 

A patent shall not be granted as a patent of addition unless the date of filing of the application 
was the same as or later than the date of filing of the application in respect of the main invention. A 
patent of addition shall not be granted before the grant of the patent for the main invention2.  

Ground of objection/refused to grant of patent3 

• When inventor did not file required information to controller 

• When inventor did not file complete specification 

• When inventor did not disclose the geographical indication/place 

• When inventor is wrongfully obtained 

• Invention is already published in journal  

• Grant and sealing of patent: The controller will grant the patent in following cases: 

• When no objection is raise or 

• Objection raise but decided in applicant/inventor favour or 

• Controller not has any objection. 

 After grant of patent the controller will issue certificate of registration (COR) with seal and 
signature4.  

• Date of Patent: Every patent shall be dated as of the date on which the application for the 
patent was filed. The date of every patent shall be entered in the register. No suit or other 
proceeding shall be commenced or prosecuted in respect of an infringement committed before 
the date of publication of the application. 

Grant of Patents to Be Subject to Certain Conditions 

The grant of a patent shall be subject to the condition that: 

• any machine, apparatus or other article in respect of which the patent is granted or any article 
made by using a process in respect of which the patent is granted, may be imported or made by 
or on behalf of the Government for the purpose merely of its own use; 

• any process in respect of which the patent is granted may be used or on behalf of the 
Government for the purpose merely of its own use; 

• any machine, apparatus or other article in respect of which the patent is granted or any article 
made by the use of the process in respect of which the patent is granted, may be made or used, 
and any process in respect of which the patent is granted may be used, by any person, for the 

 
1  Patents Act, 1970  sec. 53. 
2  Patents Act, 1970  sec. 54.  
3  Patents Act, 1970 sec. 25.  
4  Patents Act, 1970 sec. 43.  
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purpose merely of experiment or research including the imparting of instructions to pupils, and in 
the case of a patent in respect of any medicine or drug, the medicine or drug may be imported 
by the Government for the purpose merely of its institution maintained by or on behalf of the 
Government or any other dispensary, hospital or other medical institution which the Central 
Government may, having regard to the public service that such dispensary hospital or medical 
institution renders, specify in this behalf by notification in the official Gazette1. 

Rights of Patentees’ 

Subject to the other provisions contained in this Act and the conditions specified in Section 47, a 
patent granted under this Act shall confer upon the patentee: 

• Where the subject-matter of the patent is a product, the exclusive right to prevent third parties, 
who do not have his consent, from the act of making, using, offering for sale, selling or 
importing, for those purposes, that product in India: 

• Where the subject-matter of the patent is a process, the exclusive right to prevent third parties, 
who do not have his consent, from the act of using that process, and from the act of using, 
offering for sale, selling or importing for those purposes the product obtained directly by that 
process in India2. 

• Application for Restoration of Lapsed Patents: Where a patent has ceased to have effect by 
reason of failure to pay any renewal fee within the period prescribed under Section 53 or within 
such period as may be allowed under sub-section (4) of Section 142, the patentee, with the 
leave of the Controller, may make an application for the restoration of the patent, within eighteen 
months from the date on which the patent ceased to have effect. An application shall contain a 
statement, verified in the prescribed manner, fully setting out the circumstances which led to the 
failure to pay the prescribed fee. The Controller may require from the applicant such further 
evidence as he may think necessary3.  

Procedure for Disposal of Applications for Restoration of Lapsed Patents 

Where the Controller is satisfied Prima facie, that the failure to pay the renewal fee was 
unintentional and that there has been undue delay in making the application for restoration, he will 
publish the application in the official Gazette. Any person interested may, within the prescribed time, 
oppose the application. The matter will be decided after following the procedure for opposition and 
hearing the parties. As a condition of restoration the Controller may require that an entry should be made 
in the register relating to any assignment or licence or other interest created on the patent by the 
patentee4. 

• Surrender of Patent: A patentee may at any time offer to surrender his patent by giving notice 
to the Controller. When such notice is received the Controller shall publish the offer and also 
notify every person whose name appears in the Register as having an interest in the patent. Any 
person interested may give notice of opposition to the surrender. The Controller after completing 
the procedure and hearing the parties may accept the offer and revoke the patent if he is 
satisfied5.  

Reason of Surrender  

Reason of surrender any one/more. 

• Revocation of Patents: A patent may, be revoked on a petition of any person interested or of 
the Central Government by the Appellate Board or on a counter-claim in a suit for infringement 
of the patent by the High Court on any of the following grounds. 

Grounds relating to rights of the patentee and his conduct: 

• Patentee is not entitled to the patent; 

• Patent wrongfully obtained as against the person entitled; 

• Patent obtained by false suggestion or representation; 

 
1  Patents Act, 1970 sec. 47. 
2  Patents Act, 1970 sec. 48. 
3  Patents Act, 1970 sec. 60. 
4  Patents Act, 1970 sec. 61. 
5  Patents Act, 1970 sec. 63. 
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• Failure to disclose information regarding foreign applications; 

• Non-Compliance with directions for secrecy passed under Section 35 or made or caused to be 
made an application for the grant of a patent India in contravention of Section 39; 

• Amendment of specification obtained by fraud; and  

• that the complete specification does not disclose or wrongly mentioned the source or 
geographical origin of biological material used for the invention. 

• that the invention so far as claimed in any claim of the complete specification was anticipated 
having regard to the knowledge, oral or otherwise, available within any local or indigenous 
community in India or elsewhere. 

Grounds relating to the invention and its quality 

• subject of a claim not an invention; 

• subject of a claim not a patentable invention; 

• invention claimed was secretly used before the priority date: 

• invention claimed already the subject of a prior grant;  

• invention claimed lacks novelty having regard to prior knowledge or prior use: 

• invention is obvious or does not involve inventive step having regard to prior knowledge or prior 
use; and 

• invention not useful 

Grounds Relating to the Description of Invention 

• insufficient description and non-disclosure of best method of performing the invention; and 

• unclear definition of the claims and claims not fairly based. 

 A notice of any petition for revocation of a patent shall be served on all persons appearing from 
the register to be proprietors of that patent or to have shares or interests therein and it shall not be 
necessary to serve a notice on any other person1.  

Revocation of Patent in Public Interest 

Where the Central Government is of opinion that a patent or the mode in which it is exercised is 
mischievous to the State or generally prejudicial to the public, it may, after giving the patentee an 
opportunity to be heard, make at declaration to that effect in the official Gazette and thereupon the patent 
shall be deemed to be revoked2.  

Powers of Controller Generally 

Controller to Have Certain Powers of a Civil Court. 

The Controller, in any proceedings before him under this Act, shall have the powers of a civil court while 
trying a suit in respect of the following matters, namely: 

• summoning and enforcing the attendance of any person and examining oath 

• requiring the discovery and production of any document; 

• receiving evidence on affidavits; 

• issuing commissions for the examination of witnesses or documents; 

Awarding costs: 

• reviewing his own decision on application made within prescribed time and in the prescribed 
manner. 

• setting aside an order passed ex parte on application made within the prescribed time and in the 
prescribed manner; 

• any other matter which may be prescribed. Any orders for costs awarded by the Controller shall 
be executable as a decree of a civil court3.  

 
1  Patents Act, 1970 sec. 64. 
2  Patents Act, 1970 sec. 66. 
3  Patents Act, 1970 sec. 77.  
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• Power of Controller to Correct Clerical Errors1. 

• Evidence How to Be Given and Powers of Controller in Respect Thereof2. 

• Exercise of Discretionary Powers by Controller3. 

• Disposal by Controller of Applications for Extension of Time4. 

Compulsory licensing5 

It means when another person apply for taking license of patentee to controller, within three 
years go. It is called compulsory licensing (C.L). 

Grounds 

The person can apply for C.L, on following grounds. 

• When patent is not available at reasonable price 

• When patent unable to satisfy the requirement of public  

• When it is not used in India  

Factors 

• controller will consider the following factors before giving C.L 

• Qualification of applicant 

• Capacity of applicant  

• Nature of invention 

Publish in Journal 

Controller will publish in this fact in official journal and give the time for objection.  

Hearing 

accept/reject  

Patent Convention/Co-Operation Treaty (PCT) 

When any person wants to register the paten outside India, then he was to file the application 
under PCT. Then patent can be protected outside Indian. Because application filed under Indian Patent 
Act, 1970 do not protect the patent, outside India.  

Patent Agents 

It means the person, who performs all the work, related to registration of patent6. 

Eligibilities 

• Minimum age 21 years 

• He should be citizen of India 

• He should have Bachelor Degree 

• He has passed the patent agent exam7. 

Function 

• To draft the specifications 

• To attend the hearing  

• To draft the reply 
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fj;klrdkyhu [ksrM+h fBdkus ds xzkeh.k thou esa  

lkekftd&vkfFkZd O;oLFkk vkSj 'kklu dk gLr{ksi 

  

MkW- vorkj d̀".k 'kekZ 

 
 
 
 
 
 

 
 

izLrkouk 

cktkj vk/kkfjr orZeku O;oLFkk esa nSfud O;ogkj ds vf/kdrj fdz;kdyki eqnzk ds ek/;e ls 

lEiUu fd, tkrs gSaA ijUrq fj;klrdky esa fLFkfr blls iz;kIr fHkUu FkhA eqnzk dk vf/kd izlkj ugha gksus ds 

dkj.k nSfud mi;ksx esa bldk vf/kd egRo ugha FkkA d̀f"k vk/kkfjr xzkE; thou esa eqnzk dh vYi miyC/krk 

ds dkj.k lkekU; ysu&nsu vkSj ikjLifjd dk;Z O;ogkj lkekU;r% ,d nwljs ds dk;Z] Je vkSj mlds 

izfrQyu ij vk/kkfjr FksA Je vkSj oLrq ds ikjLifjd fofue; ij vk/kkfjr ;s lkekU; dk;Z O;ogkj  

dkykUrj esa lkekftd vkfFkZd fjoktksa vkSj izFkk;ksa esa rCnhy gks x,A eqnzk ds vR;f/kd izpyu esa vkus rd 

jktLFkku ds xzkeh.k thou esa bl O;oLFkk us vk/kkjHkwr :i dbZ o"kksZa rd ,d egRoiw.kZ Hkwfedk fuHkkbZA 

[ksrM+h fBdkus ds xzkeh.k thou esa Hkh bl izdkj dh izFkkvksa vkSj fjoktksa dh izHkkoh Hkwfedk jghA    

orZeku [ksrM+h t;iqj ls 169 fd- eh- mÙkj esa rFkk fnYyh ls 198 fd-eh- nf{k.k if’pe fn’kk esa 

jktLFkku ds 'ks[kkokVh {ks= ds >aq>quwa ftys esa fLFkr gSA fj;klrdky esa ;g t;iqj fj;klr dk ,d 

egRoiw.kZ fBdkuk FkkA vkesj ¼t;iqj½ ds 13 ossa 'kkld mn;dj.k ds iz%ikS= jko 'ks[kk ds oa’kt 'kknqZy flag 

ds lqikS= Hkksiky flag 'ks[kkor us 1757 bZ- ¼fo-l-1814-½ esa [ksrM+h fBdkus dh LFkkiuk dh FkhA bl fBdkus 

esa jkt/kkuh [ksrM+h ds vykok fla?kkuk] fpM+kok] cckbZ] vthrx<+] dksViwryh vkfn izeq[k iz’kklfud vk Sj 

'kgjh dsUnzksa lfgr dqy 331 xkao FksA1 jktk Qrsg flag vkSj jktk vthr flag ds le; esa ;g t;iqj 

fj;klr dk ,d egÙkoiw.kZ fBdkuk cukA2 [ksrM+h fBdkus dk HkkSxksfyd {ks= 903 oxZ ehy rd foLr`r 

FkkA3 gkykafd [ksrM+h fBdkus dk {ks= ek= 903 oxZ ehy rd gh foLr`r Fkk ijUrq lkekftd &lkaLd`frd 

O;ogkj dks HkkSxksfyd lhekvksa esa dSn djuk lEHko ugha gS] bl dkj.k xzkE; thou dh O;oLFkk,a [ksrM+h 

fBdkus ds {ks= ds lkFk& lkFk blls yxrs 'ks[kkokVh ds vf/kdka’k vkSj lhekorhZ gfj;k.kk lfgr foLr`r 

{ks= ij dekscs’k :i ls foLr`r FkhA 

xzkeh.k {ks= ds rRdkyhu thou esa izpfyr fof’k"V lkekftd ,oa vkfFkZd izFkkvksa us lekt ds gj 

vax dh vko’;drk dh iwfrZ esa egRoiw.kZ ;ksxnku fn;kA vusd o"kksZa rd bUgksaus lkekftd thou ds gj igyq 

dks izHkkfor fd;kA xzkE; thou esa izpfyr ;s O;oLFkk,a fj;klrh ;qx dh lekfIr vkSj ubZ O;oLFkkvksa ds 

vkxeu ds mijkUr Hkh dbZ o"kksZa rd izpyu esa jgh vkSj ifjofrZr vkfFZkd lkekftd vkSj jktuhfrd ifjos’k 

ds dkj.k foxr chl iPphl o"kksZa tkdj gh buesa cnyko 'kq: gqvkA ;g /;krO; gS fd bu 

lkekftd&vkfFkZd O;oLFkkvksa dks LFkkuh; jktuhfrd lÙkk ds }kjk Hkh Lohdkj fd;k tkrk jgk gSA 

,sfrgkfld ,oa lkaLd`frd :i ls egRoiw.kZ rRdkyhu xzkeh.k thou dh bl izdkj dh dqN egRoiw.kZ 

O;oLFkkvksa dk [ksrM+h fBdkus ds iqjkus fjdksMZ ds vk/kkj ij fo’ys"k.k djus dk iz;kl fd;k x;k gSA 

 
  O;k[;krk] bfrgkl] Lokeh foosdkuUn jktdh; egkfo|ky;] [ksrM+h] >qa>quwa] jktLFkkuA 
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lEifÙk dk mÙkjkf/kdkj  

fj;klr dky esa cgqr de bl izdkj dh fj;klrsa Fkh tgka ij dkuwuksa dk vke izpyu FkkA dkuwuksa 

dh vuqifLFkfr esa [krkSuhnkj dh e`R;q gks tkus ds ckn tehu ij ekfydkuk gd dks ysdj fookn dh fLFkfr 

mRiUu gks tkus dh xEHkhj leL;k iSnk gksus dh lEHkkouk jgrh FkhA [ksrM+h fBdkus esa leLr Hkwfe ij 

ekfydkuk gd fBdkus dk gksrk Fkk ijUrq tehu dk’r djus dk vf/kdkj mlh dCtk/kkjh [krkSuhnkj dk 

gksrk Fkk ftlds vf/kdkj esa tehu gksrh Fkh] gkykafd mls tehu dk’r djus ds dkuwuh vf/kdkj izkIr ugha 

FksA lkekU; fLFkfr esa firk dh e`R;qijkUr mlds iq=ksa esa Hkwfe dk leku :i ls caVokjk gks tkrk Fkk] ijUrq 

fo’ks"k ifjfLFkfr;ksa ds fy, fo’ks"k fjokt cus gq, FksA  

yxHkx izR;sd xkao esa ?kjoklk dh izFkk vkerkSj ij izpfyr FkhA4 gkykafd {ks=kuqlkj fdlh tkfr 

fo’ks"k esa bldk izpyu ugha Hkh ik;k tkrk FkkA5 ?kjoklk dh xbZ vkSjr vkSj mlds iq=ksa dks ?kjoklk fd, 

x, O;fDr dh tk;nkn esa O;fDr ds ?kjoklk iwoZ mRiUu iq=ksa ds leku gd izkIr gksrk Fkk] ijUrq ?kjoklk ds 

mijkUr izkIr tk;nkn esa ?kjoklk iwoZ mRiUu iq=ksa dk vf/kdkj ugha ekuk tkrk FkkA    

 fo/kok dks ifr dh lEifÙk ij iw.kZ vf/kdkj izkIr FkkA enZ dks vkSj mldh eR̀;q ds ckn vkSjr dks 

xksn ysus dk vf/kdkj FkkA dsoy ifr ds utnhdh fjLrsnkjksa ds cPpksa dks gh xksn fy;k tk ldrk FkkA 

vkSjr vius HkkbZ ds ;k enZ vius lkys ds iq= ;k Hkkats dks xksn ugha ys ldrs FksA ,d ls vf/kd fL=;ksa 

okyk fularku O;fDr dsoy ,d cPpk xksn ys ldrk FkkA ckfd ifRu;ksa ds xqtkjs dh O;oLFkk dh tkrh FkhA 

,d ls vf/kd fo/kok fL=;ksa dh fLFkfr esa mUgsa vke jk; ls ,d ;k izR;sd dks ,d yM+dk xksn ysus dk 

vf/kdkj izkIr FkkA fcuk okfjl dh vkSjr dh tk;nkn ij mlds tsB ;k nsoj ;k muds cPpksa dk vf/kdkj 

ekuk tkrk FkkA 

fo/kok dks vius nsoj ls ukrs dh fLFkfr esa ?kjoklk ¼ukrk½ ls mRiUu larku cM+s HkkbZ dh ,oa 

?kjoklk ds mijkUr mRiUu larku NksVs HkkbZ dh tk;nkn ds fgLlsnkj curs FksA fo/kok L=h fdlh xSj enZ dks 

vius lkFk j[k ldrh Fkh vkSj ml fLFkfr esa ml O;fDr dk ml fo/kok dh lEifÙk ij vf/kdkj ekuk tkrk 

FkkA6 dekus ;k vU; dk;Z o’k fdlh O;fDr ds xkao ls ckgj tkus vkSj nl o"kZ ds vUnj okil ykSV vkus 

dh fLFkfr esa mls mldh tehu ij vf/kdkj iqu% fey tkrk Fkk c’krsZ dh og tehu fdlh xSj enZ ds dCts 

esa u pyh xbZ gksA tehu ds xSj O;fDr ds dCtks esa pys tkus dh fLFkfr esa mls fdlh Hkh fLFkfr esa okil 

ysuk lEHko ugha FkkA7 

tehankj dk’rdkj lEca/k  

fBdkus dh vkSj ls tehu ij [krk Suhnkj dk dCtk gksrk FkkA ljdkj }kjk fuf’pr dh xbZ yxku 

fu/kkZfjr le; ij [krkSuhnkj dks jktdks"k esa tek djokuk iM+rk FkkA [krkSuhnkj [kqn dk’r dj ldrk Fkk 

;k fQj fdlh dk’rdkj dks Hkwfe dk’r gsrq ns ldrk Fkk] ijUrq tehu jgu ugha j[kh tk ldrh FkhA8 

[krkSuhnkj vkSj f’kdeh dk’rdkj ds e/; Hkw&dk’r ,oa eyck dh O;oLFkk vkerkSj ij tckuh gh gksrh Fkh 

ijUrq vko’;drk ds vuqlkj mls fy[kus dk Hkh izko/kku FkkA dk’rdkj dks [krkSuhnkj viuh ethZ ls 

csn[ky dj ldrk FkkA vfM+;y dk’rdkj dks vnkyr ds }kjk Hkh csn[ky djok;k tk ldrk FkkA ijUrq 

ljdkj dh utj esa ;fn dk’rdkj ,d yEcs le; ls tehu dk’r dj jgk gS rks mls Hkh [krkSuhnkj ds 

vf/kdkj iznku fd, tk ldrs FksA bl dkj.k [krkSuhnkj fdlh dk’rdkj dks Hkwfe ds ,d gh VqdM+s ij yEcs 

le; rd dk’r ugha djus nsus dh gj lEHko dkSf’kl djrs FksA tehu ij ekfydkuk vf/kdkj pwafd fBdkus 

dk gksrk Fkk] vr% unh&ukyk fudyus okyh tehu ij dksbZ Fkh O;fDr jktdks"k esa mfpr ewY; tek djok 

dj dk’rdkjh vf/kdkj izkIr dj ldrk FkkA 
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yxku ,oa vU; ykx 

 [ksrM+h fBdkus esa fBdkus ds }kjk yxku fuf’pr dj ds [krkSuhnkj dks yxku dh nj ,oa tek dh 

tkus okyh jde dh tkudkjh ns nh tkrh FkhA yxku ,d= djus dh ftEesnkjh yEcjnkj dh gksrh FkhA og 

[krkSuhnkjksa ls eky ,d= dj mls ,d fuf’pr le;kof/k esa rglhy e sa tek djokrk FkkA olwys x, yxku 

dk ,d fuf’pr va’k yEcjnkj dks yxku olwyh ds fy, fn;k tkrk FkkA vkerkSj ij xkao ds lcls iqjkus 

ifjokj dks yxku olwyh ds vf/kdkj fn, tkrs FksA yEcjnkj lkekU;r% [krkSuhnkj Hkh gqvk djrk FkkA 

dk’rdkjksa dh vKkurk vkSj etcwjh dk Qk;nk mBk dj os ljdkj }kjk fuf’pr fd, x, yxku ls Åaps 

yxku ij f’kdeh dk’rdkjksa dks viuh Hkwfe dk’r ij nsrs FksA bl izdkj tehankj u dsoy viuh Hkwfe dk s 

Åaps yxku ij nsdj vkSj yxku olwyh esa deh’ku izkIr dj nkSgjk ykHk mBkrs FksA  

 dk’rdkjksa dks yxku ds lkFk&lkFk dbZ izdkj dh ykx Hkh nsuh iM+rh FkhA buesa ljdkj }kjk 

fu/kkZfjr efUnj] I;kÅ] tksxh] tkxk] jSokjh] rEckdq] xqM+] jks’kuh dk rsy dh] gksyh ds volj dh ,oa tgka 

tksgM+] cka/k ;k rkykc gksrk Fkk ogka mldh ,oa dbZ vU; izdkj dh ykx Hkh nsuh iM+rh FkhA9 blds vykok 

yEcjnkj dh vkKkvksa dks Hkh xkao okys lgu djrs FksA lkFk gh flafpr Hkwfe ls Hkh pkgs og [kkylk] EkkQ+h 

;k tkxhj Hkwfe gks] ,d xktj dh D;kjh ?kksM+ksa ds fy, rFkk yxHkx ,d e.k10 xqaokj dh HkjksVh11 ljdkjh 

ÅaVksa ds fy, Hkh nh tkrh FkhA12 

'kknh esa <+ksy Madk dk nLrwj ,oa yEcjnkjh vf/kdkj 

xkaoksa esa gksus okys izR;sd fookg ds volj ij <+ksy&Madk ds uke ls nLrwj fuf’pr FksA bu nLrwjksa 

esa ftl tkfr dk yEcjnkj gksrk Fkk ml tkfr ls de rFkk vU; tkfr;ksa ls vf/kd eqY; olwyk tkrk FkkA13 

elyu ekStk ea.Mkuk esa czkã.kksa ,oa xwtjksa dh tkfr ds ikl yEcjnkjh vf/kdkj Fks] vr% muls yM+ds dh 

'kknh ij 1 :Ik;k 1 vkuk yM+ds ds firk ls ysdj 1 vkuk <+ksy&Madk ds uke ij <+ksy ctkus okyksa dks rFkk 

1 :i;k nqYgs dks ns fn;k tkrk FkkA tcfd tkVksa ls yM+ds dh 'kknh esa 2 :i;k 50 iSls fy, tkrs FksA 

buesa ls 50 iSls <+ksy&Mads ds uke ds rFkk 2 :i;k nksuksa tkfr;ksa ds yEcjnkjksa ds tkrh; dk;ksZa ds [kpZ gsrq 

fy, tkrs FksA14 bl izdkj xkao ds yEcjnkjksa ls lEcaf/kr tkfr dks u dsoy <+ksy&Madk ds uke ls de jde 

nsuh iM+rh Fkh cfYd mUgsa vU; tkfr;ksa ls fy, tkus okys Hkkx esa ls Hkh tkrh; dk;Z gsrq fgLlk Hkh feyrk 

FkkA 

isM+&ikS/ks yxkus ,oa dkVus ds vf/kdkj  

izR;sd tehankj dks viuh ,oa jktdh; tehu ij isM+&ikS/ks yxkus dk vf/kdkj Fkk] ijUrq isM+ksa dh 

dVkbZ ds fuf’pr fu;e cus gq, FksA dk’rdkj NIij gsrq cYyh&Fkwa.kh15 rFkk gy vkfn d̀f"k mi;ksxh lkeku 

ds fy, ewY;oku 'kh’ke] jksfgM+k vkSj uhe dks NksM+ dj leLr izdkj ds isM+ {ks= ds iVokjh ls bt+kt+r ysdj 

dkV ldrs FksA 'kknh tSls dk;ksZa esa vf/kd ydM+h dh vko’;drk iM+us ij rglhy es a vthZ nsdj ,oa 

fuf’pr jkf’k tek djokdj futh [ksrksa ls isM+ dkVs tk ldrs FksA ijUrq i'kqvksa dh pjkbZ ds fy, mi;ksxh 

[kstM+h dh ywax16 dh dVkbZ ds fy, fdlh dh btktr dh vko’;drk ugha FkhA 

jktdh; Hkwfe ij ls lw[ks isM+ rglhy esa vthZ nsdj vkSj mfpr ewY; tek djok dj dksbZ Hkh 

O;fDr dkV ldrk FkkA gjs isM+ dkVus dh btktr fdlh dks Hkh ugha FkhA ekQh esa nh xbZ tehu ij 

isM+&ikS/kksa lEca/kh leLr vf/kdkj ekQ+hnkj dks izkIr FksA 

isM+&ikS/kksa lEca/kh bl O;oLFkk us isM+ksa ls gksus okyh vk; dks ljdkj ds fy, lqjf{kr j[kus ds ewy 

m)s’; dh iwfrZ ds lkFk&lkFk i;kZoj.k dks lqjf{kr j[kus e sa Hkh egRoiw.kZ ;ksxnku fn;kA 'kk;n ;gh dkj.k 

Fkk fd ml le; [ksrM+h fBdkus esa isM+ vPNh ek=k esa fo|eku FksA [ksrM+h fBdkus ds btykl ds vkns’k] 

ftlesa izR;sd O;fDr dks isM+ yxkus vkSj dkVus dh btktr ns nh xbZ] ls ;g O;oLFkk izHkkfor gqbZA 
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pjkbZ O;oLFkk  

Qly ds le; d`f"k Hkwfe ij Qly dh lqj{kk ds fy, Ik’kqvksa dh pjkbZ dh cUnh vkSj 

QlyksijkUr Ik’kqvksa dh pjkbZ ds fy, fuf’pr O;oLFkk cuh gqbZ FkhA Qly ds le; tksgM+] igkM+] c.kh 

vkfn ij eosf’k;ksa dks pjk;k tkrk Fkk] 'ks"k txg Ik’kqvksa dh pjkbZ can jgrh FkhA Qly dVus ds ckn 

psfr;k ikyk17 j[kus dh fLFkfr dks NksM+ dj xkao dh leLr Hkwfe ij i'kq csjksd Vksd pjrs FksA ftl o"kZ 

psfr;k ikyk j[kk tkrk Fkk ml le; xk; ,oa HkSal dh ,d ekg rd rFkk ÅaV ,oa cdjh dh ikyk dh 

dVkbZ gksus rd pjkbZ can jgrh FkhA 

izR;sd ekStk esa yxHkx 50 ch?kk ljdkjh tehu iku pjkbZ ds fy, j[kh tkrh FkhA bl Hkwfe ij 

HksM+&cdfj;ksa ds O;kikjh iku pjkbZ dk dj nsdj HksM+&cdjh pjk ldrs FksA LFkkuh; ekStk ds {ks= ds 

O;kikfj;ksa ls 1 vkuk rFkk ekStk ls ckgj ds O;kikfj;ksa ls 2 vkuk izfr HksM+@cdjh pjkbZ dj fy;k tkrk 

FkkA [kqndk’r yksx bl izdkj dh O;oLFkk ls eqDr FksA 

csxkfj;ku vkSj mudk eqvkotk  

xkaoks esa yksxksa ds nSfud dk;ksZa dks lEiUu djus ds fy, [kkrh] dqEgkj] ukbZ] eh.kk ;k pkSdhnkj vkSj 

pekj ds dk;Z vkSj mlds cnys mUgsa fn;k tkus okyk lkeku ,oa fo’ks"k volj ij fn;k tkus okyk izfrQy 

fuf’pr FkkA ;g ttekuh O;oLFkk bruh O;ofLFkr ,oa etcwr Fkh fd dbZ txg vc Hkh blds pyu ds :i 

ns[ks tk ldrs gSaA bu ikapksa dkseksa dks dk;Z ds cnys esa izkIr gksus okyk izfrQy ekStk ¼{ks=½ fo’ks"k dh fLFkfr 

,oa iSnkokj ds vuqlkj fHkUu&fHkUu gksrk FkkA18 bu dkexkj tkfr;ksa dks ;k rks xkao esa clk;k tkrk Fkk ;k 

ikl gh ds xkao ;k dLcs ds yksxksa dks xkao ds dk;Z gsrq fuf’pr fd;k tkrk FkkA 

[kkrh df̀"k dk;ksZa ds fy, vko’;d gy vkfn lkeku dk fuEkk.kZ ,o ejEer djus ds dk;Z ds 

lkFk&lkFk ?kjsyq vko’;drkvksa dh iwfrZ ds fy, Hkh dk"B dk dk;Z djrs FksA ?kjsyq dk;ksZa ds mi;ksx ds fy, 

yksgs dk dk;Z Hkh [kkrh ds }kjk gh fd;k tkrk FkkA dqEgkj nSfud vko’;drkvksa ds lkFk&lkFk 'kknh] R;ksagkj 

vkfn voljksa ds fy, feV~Vh ds crZu cukrs FksA xzkeh.kksa ds cky dkVus] nknh cukus ds lkFk&LkkFk 'kknh 

vkfn voljksa ij U;ksrk] ftls *cykok* dgk tkrk Fkk] igqapkus dk dk;Z ukbZ djrk FkkA lkFk gh 'kknh ds 

volj ij vU; vusd dk;Z Hkh bls djus iM+rs FksA peM+s ls lEcaf/kr xzkeh.kksa ds leLr dk;Z pekj }kjk 

fd, Tkkrs FksA 

Åij mYysf[kr dkseksa ds }kjk fd, tkus okys dk;ksZ ds cnys bUgsa df̀"k mit vkSj vU; lkekftd 

vuq"Bkuksa] R;ksgkjksa vkfn ds volj ij jhokt ds vuqlkj tteku dh vksj ls fuf’pr izfrQy fn;k tkrk 

FkkA ;g izfrQy lkekU;r% d`f"k mit ds :i esa vkSj dbZ fof’k"V voljksa ij eqnzk ds :i esa fn;k tkrk 

FkkA dk;ksZa esa fofHkUurk gksus ds dkj.k bu tkfr;ksa dks feyus okys izfrQyu esa Hkh vUrj gksrk FkkA ;g 

vlekurk ,d gh tkfr ds dk;ksZ ds fy, ekSts dh fLFkfr ds vuqlkj Hkh gks ldrh FkhA19 xkao ds dk;ksZa ds 

vykok bUgsa vko’;drk iM+us ij jkt ds fy, csxkj Hkh djuh iM+rh FkhA 

csxkfj;ku ds }kjk fd, tkus okys dk;Z vkSj mUgsa feyus okyk izfrQy bruk O;ofLFkr ,oa 

loZekU; gksrk Fkk fd 'kk;n gh dHkh budks ys dj fookn dh fLFkfr curh FkhA ;g tt+ekuh O;oLFkk u 

dsoy xkao dh vfuok;Z vko’;drkvksa dh LFkkuh; Lrj ij fcuk ekSy Hkko ds iwfrZ djrh Fkh vkSj bu 

tkfr;ksa dks thfodksiktZu dk LFkk;h dk;Z miyC/k djokrh Fkh cfYd lkFk gh ;g lekt dh lejlrk 

,oa dq’kyrk c<+kus esa Hkh lg;ksxh FkhA ;g O;oLFkk vaxzstksa ds vkxeu ls iwoZ izpfyr vkRefuHkZj 

Hkkjrh; lekt ds foLr`r :i dk gh vax Fkh] ftlus laSdM+ksa o"kksZ a rd Hkkjrh; lekt dks xfr’khy 

cuk, j[kkA  
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vkcknh Hkwfe] taxykr ,oa xSj mi;ksxh Hkwfe  

[ksRkM+h fBdkus ds varxZr leLr vkcknh Hkwfe ij jktk dks ekfydkuk gd izkIr FksA vr% utwy Hkwfe 

ij jgus ds fy, iDdk edku cukus ds fy, ljdkj ls iV~Vk ysdj vkSj utjkuk is’k dj ds gh btktr 

gkfly dh tk ldrh FkhA iDds edku dh fpukbZ ds fy, fBdkus dh fpfUgr [kkuksa ds vykok lkekU;r% 

iRFkj] ctjh] dadM+] pwuk vkfn ij vke yksxksa ls dksbZ dj ugha fy;k tkrk FkkA20 catM+ Hkwfe] igkM+] [k.Mgj 

vkfn ij ljdkjh dCtk ekuk tkrk Fkk vkSj buls fudyus okys fdlh [ktkus ;k dherh iRFkj] /kkrq vkfn 

ij fBdkus dk iw.kZ LokfeRo gksrk FkkA  

lanHkZ xzUFk lwph 

1- foyst Mk;jsDVjh] fBdkuk [ksrM+h- 

2- >kcjeYy 'kekZ] [ksrM+h dk bfrgkl] i`"B 44 

3- ogh] i`"B 2- 

4- ?kjoklk& vkSjr dk fo/kqj ds ?kj iRuh ds :i esa tkuk- 

5- okftcqyvtZ+] ekStk e.Mkuk] i`"B 5-¼[ksrM+h fBdkuk fjdksMZ½ 

6- fofHkUu okftcqyvtZ+] fBdkuk [ksrM+h ¼[ksrM+h fBdkuk fjdksMZ½ 

7- dqN LFkkuksa ij iDds cus edku okfil feyrs Fks] t+ehu ughaA nsf[k, fofHkUu okftcqyvtZ+] fBdkuk 

[ksrM+h ¼[ksrM+h fBdkuk fjdksMZ½- 

8- ftdj gdwd dk’rdkjku fo’osnkjku] okftcqyvtZ+] fBdkuk [ksrM+h- 

9- blds izdkj {ks= fo’ks"k esa de ;k T;knk gks ldrs FksA 

10- ,d e.k& 40 fdyksxzke- 

11- HkjksVh & Pkkjs ds c.My ds iz;qDr LFkkuh; 'kCn- 

12- ÅaV pjkbZ dkykUrj esa can dj nh xbZA- 

13- okftcqyvtZ] ekStk e.Mkuk] i`"B 6- 

14- dqN LFkkuksa ij <+ksy&Madk nLrwj ls izkIr vk; vusd yksxksa esa ckaVh tkrh Fkh rFkk ljdkjh dks"k esa 

Hkh tek djokbZ tkrh FkhA nsf[k, gdwd uEcjnkjku <+ksy&Madk 'kknh vkSj mldh olwyh] fofHkUu 

okftcqyvtZ fBdkuk [ksrM+h- 

15- ywax & [kstM+h ¼tkaVh½ ds iÙks- 

16- cYyh & >kSiM+h ds nksuksa f’kjksa ds Åij NIij dks lgkjk nsus ds fy, j[kh tkus okyh yEch ekSVh 

ydM+hA Fkw.kha & NIij dh cYyh dks chp esa lgkjk nsus ds fy, m/okZ/kj yxkbZ tkus okyh ekSVh 

ydM+hA 

17- psfr;k ikyk & pS= ekl esa NksVh >kM+h ds iÙks ftUgsa ÅaV ,oa HksM+ cdfj;ka cM+s pko ls [kkrh gSaA 

18- rqyukRed v/;;u ds fy, nsf[k, **ftdj eqrkfcd eksvkotk dehuku nsgh tks mudks fn;k tkos 

vkSj f[kner muls yh tkosA**& fofHkUu okftcqyvtZ] fBdkuk [ksrM+hA 

19- rqyuk dhft, &**ftdj eqrkfcd eksvkotk dehuku nsgh tks mudks fn;k tkos vkSj f[kner muls 

yh tkosA**& fofHkUu okftcqyvtZ] fBdkuk [ksrM+hA 

20- okftcqyvtZ] ekStk e.Mkuk] i`"B 13 

 

⧫⧫ 
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Hkkjrh; lafo/kku vkSj jk"Vªh; f'k{kk uhfr 2020 

  

MkW- fnus'k dqekj xgyksr 

jkenso dM+okljk** 

 
 

izLrkouk 

 f'k{kk iw.kZ ekuo {kerk dks izkIr djus dks izkIr djus] ,d U;k;laxr vkSj U;k;iw.kZ lekt ds 

fodkl vkSj jk"Vªh; fodkl dks c<+kok nsus ds fy, ewyHkwr vko';drk gSA xq.korkiw.kZ f'k{kk rd lkoZHkkSfed 

igq¡p iznku djuk oSf'od eap ij lkekftd] oSKkfud m™kfr] jk"Vªh; ,dhdj.k vkSj lkaLdf̀rd laj{k.k ds 

lanHkZ esa Hkkjr dh lrr izxfr vkSj vkfFkZd fodkl dh dqath gSA lkoZHkkSfed mPprj Lrjh; f'k{kk og mfpr 

ek/;e gSa] ftlls ns'k dh le`) izfrHkk vkSj lalk/kuksa dk loksaZÙke fodkl vkSj lao)Zu O;fDr] lekt] jk"Vª] 

vkSj fo'o dh HkykbZ ds fy, fd;k tk ldrk gSAi 

 86 osa la'kks/ku ¼2002½ }kjk lafo/kku ds vuqPNsn& 21 ds rqjUr ckn [k.M& 21 ¼d½ dks tksM+dj 

f'k{kk dks ekSfyd vf/kdkj ?kksf"kr dj fn;k x;k gS& ^jkT; 6 ls 14 o"kZ dh vk;q ds lHkh fd'kksj&fd'kksfj;ksa 

dks fof/k }kjk LFkkfir izfØ;k ds vuqlkj fu%'kqYd vkSj vfuok;Z f'k{kk iznku djsxkA^ii  

 vuqPNsn 45 ds varxZr ;g fufnZ"V gS fd lafo/kku ykxw gksus ds i'pkr~ jkT; 10 o"kZ ds vanj 14 

o"kZ rd dh vk;q ds lHkh cPpksa ds fy, vfuok;Z ,oa fu%'kqYd f'k{kk nssus dk izca/k djsxk] ftlls xjhc cPps 

Hkh vklkuh ls i<+ ldsaxsAiii 

 Hkkjrh; lafo/kku ds 86 osa lafo/kku la'kks/ku 2002 ds rgr Hkkx&4 ¼d½s] vuqPNsn 51 ¼d½ ewy 

drZO;ksa ds varxZr vuqPNsn 51 ¼d½ ¼11½ Eksa f'k{kk laca/kh ewy dÙkZO; tksM+k x;k gSA 

 ekrk&firk ;k laj{kd] tSlh Hkh fLFkfr gks] vius ml cPps dh] ftldh vk;q 6&14 o"kZ ds chp dh 

gS] f'k{kk nsus dk volj iznku djsxkAiv 

tc gekjk Hkkjr ns'k vktkn gqvk rks MkWñ tkfdj gqlSu us f'k{kk dh vko';drk ij cgqr tksj 

fn;kA ekSykuk vcqy dyke vktkn dks Hkkjr ns'k dk izFke f'k{kkea=h cuk;k x;kA mUgksaus ns'k esa f'k{kk ds 

izpkj&izlkj dh dbZ uhfr;k¡ fu/kkZfjr dhA mu uhfr;ksa dk mís'; Hkkjr dks izxfr ds iFk ij vkxs c<+kuk 

FkkAv 

 vktknh ds ckn jk/kkd`".ku vk;ksx ¼1948&49½] Ekk/;fed f'k{kk vk;ksx ¼eqnkfy;kj vk;ksx½ 1953] 

fo'ofo|ky; vk;ksx ¼1953½] dksBkjh f'k{kk vk;ksx ¼1964½] jk"Vªh; f'k{kk uhfr ¼1968½ ,oa uohu f'k{kk uhfr 

¼1986½ vkfn ds }kjk Hkkjrh; f'k{kk O;oLFkk dks le;&le; ij lgh fn'kk nsus dh XkaHkhj dksf'k'ksa dh xbZaAvi 

lu~ 1952&53 esa ^eqnkfy;kj deh'ku^ us 8$3$3 f'k{kk iz.kkyh izLrkfor dhA 8 o"kZ dh izkFkfed] 3 

o"kZ dh gkbZ Ldwy ,oa 3 o"kZ dh Lukrd O;oLFkk dks izLrkfor fd;kA ek/;fed f'k{kk dks lekIr djus ij 

cy fn;kA lu~ 1960 esa ;kstuk vk;ksx us 12 o"kZ dh fo|ky;h f'k{kk rFkk 3 o"kZ dh Lukrd f'k{kk ij cy 

fn;kA 1961 esa dqyifr;ksa ds vf/kos'ku esa Hkh rF; nksgjk;k x;kA lu~ 1962 esa dsUæh; f'k{kk lykgdkj 

ifj"kn~ us blh ladYi dks nksgjk;k ,oa ^dksBkjh deh'ku^ us Hkh ;gh flQkfj'k dh vkSj var esa lu~ 1986 dh 

jk"Vªh; f'k{kk uhfr ds rgr laiw.kZ ns'k esa 10$2$3 f'k{kk O;oLFkk ykxw dj nh xbZAvii 

 
  lgk;d vkpk;Z] jktuhfr foKku foHkkx] t;ukjk;.k O;kl fo'ofo|ky;] tks/kiqj] jktLFkkuA 
**  'kks/kkFkhZ] jktuhfr foKku foHkkx] t;ukjk;.k O;kl fo'ofo|ky;] tks/kiqj] jktLFkkuA 
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Hkkjr }kjk 2015 esa viuk, x, lrr fodkl dk ,tasMk 2030 ds y{; 4 ¼,lMhth 4½ esa ifjyf{kr 

oSf'od f'k{kk fodkl ,tsaMk ds vuqlkj fo'o esa 2030 rd ^^lHkh ds fy, lekos'kh vkSj leku xq.kork;qDr 

f'k{kk lqfuf'pr djus vkSj thou&i;Zar f'k{kk ds voljksa dks c<+kok fn, tkus^^ dk y{; gSA bl rjg ds 

mnkŸk y{; ds fy, laiw.kZ f'k{kk iz.kkyh dks leFkZau vkSj vf/kxe dks c<+kok nsus ds fy, iquxZfBr djus dh 

vko';drk gksxh] rkfd lrr fodkl ds fy, 2030 ,tasMk ds lHkh egŸoiw.kZ VkxsZV vkSj y{; ¼,lMhth½ 

izkIr fd, tk ldsaAviii 

vktknh ds ckn lu~ 1948 esa MkWñ jk/kkd`".ku dh v/;{krk esa ^fo'ofo|ky; f'k{kk vk;ksx^ dk xBu 

gqvk Fkk rHkh ls jk"Vªh; f'k{kk uhfr dk fuekZ.k gksuk Hkh 'kq: gqvk FkkAix  

1952 esa y{ke.kLokeh eqnkfy;kj dh v/;{krk esa xfBr ek/;fed rFkk 1964 esa nkSyr flag dksBkjh 

dh v/;{krk esa xfBr f'k+{kk vk;ksx dh vuq'kaLkkvks ds vk/kkj ij 1968 esa f'k{kk uhfr ij ,d izLrko izdkf'kr 

fd;k x;k ftlesaa ^jk"Vªh; fodkl ds izfr opuc)] pfj=oku rFkk dk;Zdq'ky^ ;qod&;qofr;ksa dks rS;kj djus 

dk y{; j[kk x;kAx  

;g jk"Vªh; f'k{kk uhfr 2020] 21 oha 'krkCnh dh igyh f'k{kk uhfr gS ftudk y{; gekjs ns'k ds 

fodkl ds fy, vfuok;Z vko'drkvksa dks iwjk djuk gSA ;g uhfr Hkkjr dh ijaijk vkSj lkaLÑfrd ewY;ksa ds 

vk/kkj dks cjdjkj j[krs gq,] 21 oha lnh dh f'k{kk ds fy, vkdka{kkRed y{;ksa] ftuesa ,lMhth 4 'kkfey gSa] 

ds la;kstu esa f'k{kk O;oLFkk] mlds fu;eu vkSj xousaZl lfgr] lHkh i{kksa ds lq/kkj vkSj iquxZBu dk izLrko 

j[krh gSA ;g uhfr bl fl)kUr ij vk/kkfjr gS fd f'k{kk ls u dsoy lk{kjrk vkSj la[;kKku tSlh 

^cqfu;knh {kerkvksâ  ds lkFk&lkFk ^mPprj Lrj^ dh rkfdZd vkSj leL;k&lek/kku laca/kh laKkukRed {kerkvksa 

dk fodkl gksuk pkfg, cfYd uSfrd] lkekftd vkSj HkkoukRed Lrj ij Hkh O;fDr dk fodkl gksuk 

vko';d gSAxi 

ubZ f'k{kk uhfr dk edln lekos'kh vkSj mRd`"Vrk ds nkssgjs mís'; dks gkfly djds 21 oha lnh 

dh t:jrksa dks iwjk djus dh fn'kk esa f'k{kk iz.kkyh dks iquthZZfor djuk gS vkSj gesa iw.kZ fo'okl gS fd bl 

f'k{kk uhfr ds }kjk ge vius y{; dks vo'; iwjk djsaxsAxii 

ubZ f'k{kk uhfr 2020 Hkkjr dh f'k{kk uhfr gS ftls Hkkjr ljdkj }kjk 29 tqykbZ 2030 dks ?kksf"kr 

fd;k x;kA lu~ 1986 esa tkjh gqbZ ubZ f'k{kk uhfr ds ckn Hkkjr dh f'k{kk uhfr esa ;g igyk u;k ifjorZu 

gSA ;g uhfr varfj{k oSKkfud ds- dLrwjhjaxu dh v/;{krk okyh lfefr dh fjikVZ ij vk/kkfjr gSA 

jk"Vªh; f'k{kk uhfr] 2020 izeq[k fcanq 

• ubZ jk"Vªh; f'k{kk uhfr] 2020 ds rgr ldy ukekadu vuqikr dks o"kZ 2030 rd 100% ykus dk 

y{; j[kk x;k gSA 

• ^ekuo lalk/ku fodkl ea=ky;^ dk uke cny dj ^f'k{kk ea=ky;^ dj fn;k x;k gSA 

• bl f'k{kk uhfr esa ik¡poh d{kk rd f'k{kk ekr̀Hkk"kk@LFkkuh; ;k {ks=h; Hkk"kk esa iznku dh tk,xhA 

lkFk gh ekrH̀kk"kk dks d{kk&8 vkSj vkxs dh f'k{kk ds fy, izkFkfedrk nsus dk lq>ko fn;k x;k gSA  

• ubZ f'k{kk uhfr esa ldy ?kjsyw mRikn dk 6% f'k{kk {ks= ij [kpZ djus dk y{; j[kk x;k gS 

• oksds'kuy dkslZ odZ NBh d{kk ls 'kq: fd;s tk,axs blds fy, 6oha d{kk ds ckn ls gh bPNqd 

Nk=ksa dks baVuZf'ki djk;h tk,xhA 

• ns'kHkj ds mPp f'k{kk laLFkkuksa ds fy, ^^Hkkjrh; mPp f'k{kk ifj"kn~^^ uked ,d ,dy fu;ked 

ifj"kn~ dh LFkkiuk djus dh ckr dgh xbZ gSAxiii 
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• o"kZ 2018 esa 26-3% mPp f'k{kk esa Qhln ldy ukekadu vuqikr GER ¼Gross Enrolment Ratio½ 

Fkk ftldks o"kZ 2030 es mPp f'k{kk esa Qhln ldy ukekadu vuqikr GER ¼Gross Enrolment 

Ratio½ 50% igq¡pkus dk y{; j[kk x;k gSA 

• ikB;Øe esa E;wftd vkSj vkVZ~l dks 'kkfey fd;k tk;sxkA 

• ubZ f'k{kk uhfr esa Nk=ksa dks ;g Lok;rrk gksxh fd fdlh dkslZ dks chp esa NksM+dj nwljs dkslZ esa 

izos'k ysuk pkgsa rks oks igys dkslZ ls ,d fuf'pr le; rd czsd ys ldrk gS vkSj nwljk dkslZ esa 

izos'k dj ldrk gS vkSj bls iwjk djus ds ckn fQj ls igys okys dkslZ dks tkjh j[k ldrk gSA 

• ns'k esa 'kks/k djus dss fy, vkSj iwjh mPp f'k{kk esa etcwr vuqla/kku laLd`fr vkSj {kerk dks c<k+ok 

nsus ds fy, vesfjdk ds NSF ¼us'kuy lkbal QkmaMs'ku½ dh rtZ ij ,d 'kh"kZ fudk; ds :i esa 

us'kuy fjlpZ QkmaMs'ku ¼NRF½ dh LFkkiuk dh tk,xhA NRF dh LFkkiuk dk eq[; mís'; 

fo'ofo|ky;ksa ds ek/;e ls 'kks/k  dh laLd`fr dks l{ke cukuk gksxkA ;g Lora= :i ls ljdkj 

}kjk] ,d cksMZ vkWQ xouZlZ }kjk 'kkflr gksxk vkSj cM+s izkstsDVks dh Qkbusaflax djsxkA 

• u;h f'k{kk uhfr 2020 dk lcls egRoiw.kZ fcanq gS eYVhiy ,aVªh vkSj ,fXtV flLVe ykxw gksukA 

vHkh ;fn dksbZ Nk= rhu lky bathfu;fjax i<+us ;k Ng lsesLVj i<+us ds ckn fdlh dkj.k ls vkxs 

dh i<+kbZ ughaaaaa dj ikrk gS rks mldks dqN Hkh gkfly ugha gksrk gS ysfdu vc eYVhiy ,aVªh vkSj 

,fXtV flLVe esa ,d lky ds ckn izek.k i=] nks lky ds ckn vfxze fMIyksek vkSj rhu o"kZ ds 

ckn Lukrd fMxzh fey tk,xhA blls ns'k esa Mªki vkmV vuqikr de gksxkAxiv 

jk"Vªh; f'k{kk uhfr] 2020 ds vk/kkj@ewyHkwr fl)kUr 

• gj cPps dh fof'k"V {kerkvksa dh Lohdf̀r] igpku vkSj muds fodkl gsrq iz;kl djuk& f'k{kdksa 

vkSj vfHkHkkodksa dks bu {kerkvksa ds izfr laosnu'khy cukuk ftlls os cPps dh vdknfed vkSj vU; 

{kerkvksa esa mlds lokZaxh.k fodkl ij Hkh /;ku nsaA  

• cqfu;knh lk{kjrk vkSj la[;kKku dks lokZf/kd izkFkfedrk nsuk& ftlls lHkh cPps d{kk 3 rd 

lk{kjrk vkSj la[;kKku tSls lh[kus ds ewyHkwr dkS'kyks dks gkfly dj ldsaA 

• yphykiu] rkfd f'k{kkfFkZ;ksa esa muds lh[kus ds rkSj&rjhds vkSj dk;ZØeksa dks pquus dh {kerk gks] 

vkSj bl rjg os viuh izfrHkk vkSj :fp;ksa ds vuqlkj thou esa viuk jkLrk pqu ldsa( 

• lHkh Kku dh ,drk vkSj v[kaMrk dks lqfuf'pr djus ds fy, ,d cgq&fo"k;d nqfu;k ds fy, 

foKku] lkekftd foKku] dyk] ekufodh vkSj [ksy ds chp ,d cgq&fo"k;d vkSj lexz f'k{kk dk 

fodkl( 

• vo/kkj.kkRed le> ij tksj] u fd jVar i)fr vkSj dsoy ijh{kk ds fy, i<+kbZ( 

• jpukRedrk vkSj rkfdZd lksp rkfdZd fu.kZ; ysus vkSj uokpkj dks izksRlkfgr djus ds fy,( 

• uSfrdrk] ekuoh; vkSj laoS/kkfud ewY; tSls] lgkuqHkwfr] nwljksa ds fy, lEeku] LoPNrk] f'k"Vkpkj] 

yksdrkaf=d Hkkouk] lsok dh Hkkouk] lkoZtfud lEifr ds fy, lEeku oSKkfud fparu] Lora=rk] 

ftEesnkjh] cgqyrkokn] lekurk vkSj U;k;( 

• cgq&Hkkf"kdrk vkSj v/;;u&v/;kiu ds dk;Z esa Hkk"kk dh 'kfDr dks izksRlkgu( 

• thou dkS'ky tSls] vkilh laokn] lg;ksx] lkewfgd dk;Z vkSj yphykiu( 

• lh[kus ds fy, lrr~ ewY;kadu ij tksj] blds ctk; fd lky ds var esa gksus okyh ijh{kk dks dsUnz 

esa j[kdj f'k{k.k gks ftlls fd vkt dh dksfpax laLd`fr dks gh c<+kok feyrk gSA 
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• rduhdh ds ;FkklaHko mi;ksx ij tksj& v/;;u&v/;kiu dk;Z esa] Hkk"kk laca/kh ck/kkvksa dks nwj 

djus esa] fnO;kax cPpkas ds fy, f'k{kk dks lqyHk cukus esa vkSj 'kS{kf.kd fu;kstu vkSj izca/ku esa( 

• lHkh ikB;Øe] f'k{k.k&'kkL= vkSj uhfr esa LFkkuh; lanHkZ dh fofo/krk vkSj LFkkuh; ifjos'k ds fy, 

,d lEeku] ges'kk /;ku esa j[krs gq, fd f'k{kk ,d leorhZ fo"k; gS( 

• lHkh 'kSf{kd fu.kZ;ksa dh vk/kkjf'kyk ds :i esa iw.kZ lerk vkSj lekos'ku] lkFk gh f'k{kk dks yksxks 

dh igq¡p vkSj lkeF;Za ds nk;js esa j[kuk& ;g lqfuf'pr djus ds fy, lHkh Nk= f'k{kk iz.kkyh esa 

lQyrk gkfly dj ldsa(  

• Ldwyh f'k{kk ls mPprj f'k{kk rd lHkh Lrjksa ds f'k{kk ikB~;Øe esa rkyesy] izkjafHkd ckY;oLFkk 

ns[k&Hkky rFkk f'k{kk ls( 

• xq.korkiw.kZ f'k{kk vkSj fodkl ds fy, mRd`"V Lrj dk 'kks/k( 

• 'kSf{kd fo'ks"kKksa }kjk fujarj vuqla/kku vkSj fu;fer ewY;kadu ds vk/kkj ij izxfr dh lrr~ leh{kk( 

• f'k{kk ,d lkoZtfud lsok gS( xq.korkiw.kZ f'k{kk rd igqap dks izR;sd cPps dk ekSfyd vf/kdkj ekuk 

tkuk pkfg,Axv 

jk"Vªh; f'k{kk uhfr] 2020 dk fotu 

bl jk"Vªh; f'k{kk dk fotu Hkkjrh; ewY;ksa ls fodflr f'k{kk iz.kkyh gS tks lHkh dks mPprj 

xq.koÙkk f'k{kk miyC/k djkds vkSj Hkkjr dks oSf'od Kku egk'kfDr cukdj Hkkjr dks ,d thaor vkSj 

U;k;laxr Kku lekt esa cnyus ds fy, izR;{k :i ls ;ksxnku djsxhAxvi  

Hkkx&1 % Ldwy f'k{kk  

jk"Vªh; f'k{kk uhfr dk Hkkx 1 ^Ldwy f'k{kk^ ds yxHkx lHkh egRoiw.kZ fcanqvksa dks vyx& vyx dqy 

8 v/;k; ¼1 ls 8½ esa izLrqr fd;k x;k gSA buesa ls v/;k;&4 lcls vf/kd foLr`r gSSA 

;g uhfr orZeku dh 10$2 okyh Ldwyh O;oLFkk dks 3 ls 18 o"kZ ds cPpksa ds fy, ikB~;p;kZ vkSj 

f'k{k.k&'kkL=h; vk/kkj ij 5$3$3$4 dh ,d u;h O;oLFkk iquxZfBr djus dh ckr djrh gSAxvii f'k{kk uhfr 

esa izLrqr 5$3$3$4 dk u;k <kapk 3 ls 8 o"kZ ds cPpksa ds fy, izh&Ldwy] 8&11 o"kZ ds cPpksa ds fy, 

fizisVjh Lrj] 11&14 o"kZ ds cPpksa ds fy, ek/;fed Lrj rFkk 14&18 o"kZ ds cPpksa ds fy, lsdssaMjh Lrj dh 

O;oLFkk izLrqr djrk gSA cqfu;knh f'k{kk ds 5 o"kZ dk le; izR;{k Kku dh] izkjfEHkd&f'k{kk 

izR;k;kRed&Kku dh] ek/;fed Lrj dh f'k{kk ds rhu o"kZ ifjizs{; /kkj.kkvksa dh voLFkk gSA blds i'pkr~ 

lsdsaMjh Lrj ij 4 lky ds cgqfo"k;d v/;;u 'kkfey gkasxsA 

Ldwy f'k{kk dh O;oLFkk esa cgqHkk"kkokn vkSj Hkk"kk dh 'kfDr dks egRo fn;k x;k gSAxviii de ls de 

xzsM 5 rd ysfdu csgrj ;g gksxk fd ;g xzsM 8 vkSj blls vkxs rd Hkh gksA f'k{kk dke ek/;e ?kj dh 

Hkk"kk@ekrH̀kk"kk@LFkkuh; Hkk"kk@{ks=h; Hkk"kk gksxhA lkoZtfud o futh nksuks rjg ds Ldwy bldh vuqikyuk 

djsxsA f'k{kdksa dks mu Nk=ksa ds lkFk ftudh ?kj dh Hkk"kk ;k ekr`Hkk"kk f'k{kk ds ek/;e ls vyx gS] f}Hkk"kh 

f'k{k.k&vf/kxe lkexzh lfgr f}Hkk"kh ,izksp dk mi;ksx djus ds fy, izksRlkfgr fd;k tk,xkAxix laLd`r dks 

f=Hkk"kk ds eq[;/kkjk fodYi ds lkFk] Ldwy vkSj mPprj f'k{kk ds lHkh Lrjksa ij Nk=ksa ds fy, ,d egRoiw.kZ] 

le`) fodYi ds :i esa is'k fd;k tk,xkAxx Hkkjrh; Hkk"kkvksa vkSj vaxzsth esa mPprj xq.kork ds dkslZ ds 

vykok fons'kh Hkk"kk,a Hkh ek/;fed Lrj ij O;kid :i ls v/;;u gsrq miyC/k djok;h tk,xhAxxi 

 ;g f'k{kk uhfr 2030 rd izh&Ldwy ls ek/;fed Lrj rd ldy ukekadu vuqikr dks 'kr izfr'kr 

izkIr djus dk y{; j[krh gS] ftlesa fo|kfFkZ;ksa ds MªkWi vkmV jsV dks de djuk lfEefyr j[kk x;k gSA 
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bl f'k{kk uhfr ds rgr o"kZ 2025 rd jkT; ,oa dsUnz'kkflr izns'k dh ljdkjsa ewyHkwr lk{kjrk o la[;kKku 

ds y{; dks izkIr djus fy, ;kstuk cukdj mudks fØ;kfUor djsaxhAxxii  

Hkkjrh; tuekul] fofo/k lkaLd`frd {ks=ksa rFkk la?kh; ljdkj ds vkdka{kkvksas] laoS/kkfud izko/kkuksa] 

jk"Vªh; ,drk ,oa cgq Hkk"kkokn esa o`f) dh vko';drk dks dsUnzh; fcanq j[krs gq, f=Hkk"kk lw= fujUrj izorZu 

esa jgsxkA uhfr dk cy gS fd f=Hkk"kk lw= i;kZIr yphyk jgsxk rFkk fdlh Hkh jkT; ij dksbZ Hkh Hkk"kk 

cyiwoZd vkjksfir ugh dh tk;sxhA uhfr dh vuq'kalk gS fd lh[kh tkus okyh rhuksa Hkk"kkvksa ds fodYi jkT;] 

{ks= ,oa fuf'pr :i ls fo|kfFkZ;ksa }kjk Loa;eso :i ls p;fur gksaxs rFkk bu fodYiksa esa U;wure nks Hkk"kk,¡] 

Hkkjrh; Hkk"kk,¡ gksxhA fo|kFkhZ :fp ds vuqlkj rhu esa ls ,d ;k vf/kd Hkk"kkvksa dks d{kk 6 vFkok 7 ds Lrj 

ij ifjofrZr dj ldrs gaS] ijUrq ,slk djrs gq, fo|kfFkZ;ksa dks rhukaas Hkk"kk esa ¼ftlesa ,d Hkkjrh; Hkk"kk dks 

mlds lkfgR; ds Lrj ij v/;;u djuk 'kkfey gSa½ ek/;fed Lrj ds var rd vk/kkjHkwr Hkk"kk;h n{krk dk 

izn'kZu djuk gksxkAxxiii  

d{kk 6 ls 8 esa i<+us okys lHkh fo|kFkhZ ,d nl fnu ds fcuk cLrs ds ihfj;M esa Hkkx ysxs ftlesa 

os LFkkuh; O;kolkf;d fo'ks"kKkas tSls& dqEgkj] ekyh] dykdkj vkfn ds lkFk izf'k{kq ds :i esa dk;Z djsaxsA 

blh vk/kkj ij 6 ls 12 rd dh d{kk ds fo|kfFkZ;ksa dks NqfV~V;ksa ds nkSjku fofHkUu izdkj ds O;kolkf;d 

fo"k; fl[kkusa ds volj miyC/k djok;sa tk;sxsaA  

Ldwy f'k{kk ds fy, ,d u;k vkSj O;kid jk"Vh; ikB~;ppkZ :ijs[kk ,ulhQ,lbZ 2020&21] 

,ulhbZvkjVh }kjk jk"Vªh; f'k{kk uhfr] 2020 ds fl)karksa] vxz.kh ikB~;ppkZ vko';drkvksa ds vk/kkj ij rFkk 

jkT; ljdkjksa] ea=ky;ksa] dsaUæ ljdkj ds lacaf/kr foHkkxksa vkSj vU; fo'ks"kK fudk;ksa lfgr lHkh fgr/kkjdksa ds 

lkFk ijke'kZ djds rS;kj fd;k tk,xk vkSj bls lHkh {ks=h; Hkk"kkvksa esa miyC/k djk;k tk,xkA mlds ckn 

,ulh,Q,lbZ nLrkost dh izR;sd 5&10 o"kZ esa egRoiw.kZ ikB~;ppkZ dks /;ku esa j[krs gq, leh{kk ,ao 

v|ruhdj.k fd;k tk,xkAxxiv 

Ldwy f'k{kk ds lHkh Lrjksa ij f'k{kd ik=rk ijh{kk dks 'kkfey fd;k x;k gSa rFkk futh Ldwyksa esa Hkh 

f'k{kdksa ds fy, f'k{kd ik=rk ijh{kk ;ksX; ekuh x;h gSaA fo"k; f'k{kdksa dh HkrhZ izfØ;k esa lacaf/kr fo"k; esa 

izkIr f'k{kd ik=rk ijh{kk ;k ,uVh, ijh{kk ds vadks dks tksM+k tk,xkA f'k{kdksa ds fy, Loa; lq/kkj ds fy, 

rFkk O;olk; ls lacaf/kr vk/kqfud fopkj o uokpkj dks lh[kus ds fy, fujarj volj iznku fd;s tk;sxsa 

rFkk izR;sd f'k{kd ls vis{kk dh xbZ gS fd og O;olkf;d fodkl ds fy, viuh bPNk ls gj o"kZ de ls 

de 50 ?kaVks ds lhihMh dk;ZØe esa Hkkx ysA  

o"kZ 2020 rd f'k{k.k ds fy, de ls de ;ksX;rk pkj o"khZ; ,dhd`r chñ,M fMxzh gksxhA pkj o"khZ; 

,dhd`r chñ,M fMxzh iznku djus okys cgq&fo"k;d laLFkkuksa ds }kjk gh iwoZ esa vU; fof'k"V fo"k;ksa esa Lukrd 

dh fMxzh iznku djus okys Lukrd fMxzh/kkjdksa dks nks o"khZ; ch-,M- dk;ZØe iznku fd;s tk;sxsaA 

;g f'k{kk uhfr vuqlwfpr tkfr] vuqlwfpr tutkfr] vU; fiNM+k oxZ vkSj Hkk"kk;h vkSj /kkfeZd 

vYila[;d ftudk Ldwy vkSj mPprj f'k{kk esa izfrfuf/kRo de gS dks f'k{kk ds {ks= esa c<+kok nsxhA 

fo'ks"k vko';drkvksa okys cPpksa@fnO;kax cPpksa dks fdlh Hkh vU; ds leku xq.korkiw.kZ f'k{kk izkIr 

djus ds leku volj iznku djus gsrq l{ke ra= cukus ds egRo dks uhfr Lohdkj djrh gSAxxv  

Hkkx&2 mPprj f'k{kk 

jk"Vªh; f'k{kk uhfr dk Hkkx 2 ^mPprj f'k{kk^ dks dqy 11 v/;k;ksa ¼9 ls 19½ esa izLrqr fd;k x;k 

gSA buesa ls v/;k;& 17 o 18 lcls vf/kd foLr`r gSSA  
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f'k{kk uhfr esa fo|kfFkZ;ksa dks vius fo"k;ksa ds p;u laca/kh Lora=rk ds lkFk&lkFk ;g Lora=rk Hkh nh 

xbZ gS fd os viuh mPprj f'k{kk dks Lo;a fu;fer dj ldsaA viuh Lukrd ij i<+kbZ ds nkSjku ;fn fdUgha 

dkj.kksa ls fo|kFkhZ dks i<+kbZ NksM+uh iM+rh gS rks mls ,d o"kZ dh i<+kbZ ds vk/kkj ij lfVZfQdsV] 2 o"kZ dh 

xbZ i<+kbZ ds vk/kkj ij fMIyksek rFkk 3 o"kZ dh i<+kbZ ds vk/kkj ij Lukrd fMxzh nh tk ldsxhA 4 o"khZ; 

Lukrd fMxzh dh i<+kbZ iwjh djus okyk fo|kFkhZ fo'ks"kKrk ,oa 'kks/k vk/kkfjr ikB~;Øe dk ykHk mBk,xk] og 

4 o"khZ; Lukrd fMxzh izkIr djsxkA chp esa NksM+h xbZ i<+kbZ dks iwjk djus ds fy, fo|kFkhZ dHkh Hkh okil vk 

ldsxk vkSj bls eYVh&,aVªh@eYVh&,fXtV dh ;kstuk ds vk/kkj ij rS;kj fd;k x;k gSA fo|kFkhZ us ftruh 

Hkh i<+kbZ dh gS] mlds ØsfMV dks mlds mlds fMth&ykWdj esa lqjf{kr j[kk tk,xk] tSls&tSls fo|kFkhZ vkxs 

dh i<+kbZ djrk tk,xk] mlds ØsfMV dh la[;k c<+rh tk,xh vkSj mls lfVZfQdsV] fMIyksek] fMxzh vkfn ds 

fy, ;ksX; ?kksf"kr dj nsxhA mPp f'k{kk ds laLFkkuksa dks 2030 rd cgqfo"k;d laLFkku cukus dk y{; j[kk 

x;k gSA blds lkFk gh lkFk ldy vuqikr ¼GER½ dks 2018 ds 26-3 izfr'kr ls c<+kdj 2035 rd 50 

izfr'kr fd, tkus dh ckr j[kh xbZ gSA mPprj f'k{kk laLFkkuksa dh igq¡p c<+kus ds mís'; ls ¼,lMhth 4½ 

eqä nwjLFk f'k{kk ¼ODL½ ,oa vkWuykbu f'k{kk dks c<+kok nsus dh ckr uhfr esa dgh xbZ gSA ;gk¡ ;g crkuk 

egRoiw.kZ gS fd mlds lanHkZ esa ;wthlh jsxqys'ku 2020] Hkkjr dk jkit= 4 flracj 2020 dks ?kksf"kr fd;k 

tk pqdk gSAxxvi 

 f'k{kk uhfr fo'ofo|ky;ksa ds v/;kidksa dks fofHkUu fo'ks"kKrk vk/kkfjr ikB~;Øeksa ds fuekZ.k dh 

Lok;rrk nsrh gSAxxvii 

bl f'k{kk uhfr }kjk orZeku mPprj f'k{kk iz.kkyh esa fuEu izeq[k cnyko lfEefyr gS& 

• ,slh mPprj f'k{kk O;oLFkk dh vksj c<+uk ftlesa fo'kky cgq&fo"k;d fo'ofo|ky; vkSj 

egkfo|ky; gksa] tgk¡ izR;ssd ftysa ;k mlds ikl de ls de ,d vkSj iwjs Hkkjr esa vf/kdrj 

,pbZvkbZ ,sls gh gks] tks LFkkuh;@Hkkjrh; Hkk"kkvksa esa f'k{kk ;k dk;ZØekssa dk ek/;e iznku djrs gks( 

• vkSj vf/kd cgq&fo"k;d Lukrd f'k{kk dh vksj c<+uk( 

• ladk; vkSj laLFkkxr Lok;Ùkrk dh vksj c<+uk(  

• fo|kfFkZ;ksa ds vuqHko esa o`f) ds fy, ikB~;ppkZ] f'k{k.k&'kkL=] ewY;kadu vkSj fo|kfFkZ;ksa dks fn, 

tkus okys lg;ksx esa vkewy&pwy ifjorZu djuk( 

• f'k{k.k] vuqla/kku vkSj lsok ds vk/kkj ij ;ksX;rk&fu;qfDr;ksa vkSj dfj;j dh izxfr ds ek/;e ls 

ladk; vkSj laLFkkxr usr̀Ro dh fLFkfr dh v[kaMrk dh iqf"V djuk( 

• lgdehZ }kjk leh{kk dh xbZ mÙke vuqla/kku vkSj fo'ofo|ky;ksa vkSj dkWystks esa lfØ; :i ls 

vuqla/kku QkmaMs'ku ¼,uvkj,Q½ dh LFkkiuk( 

• 'kS{kf.kd vkSj iz'kklfud Lok;Ùkrk okys mPprj&;ksX; Lora= cksMksZa }kjk ,pbvkbZ dk xousZal( 

• O;kolkf;d ¼izksQs'kuy½ f'k{kk lfgr mPprj f'k{kk ds lHkh ,dy fu;ked }kjk ^^yphyk ysfdu 

LFkkf;Ro iznku djus oky fofu;eu( 

• mik;ksa dh ,d Jà[kyk ds ek/;e ls ig¡qp] lerk vkSj lekos'ku esa o`f)% blds lkFk gh mRd`"V 

lkoZtfud f'k{kk ds fy, vf/kd volj( oafpr vkSj fu/kZau Nk=ksa ds fy, futh@ijksidkjh 

fo'ofo|ky;ksa }kjk Nk=òfÙk esa i;kZIr of̀)( vksiu Ldwfyax] vkWuykbu f'k{kk] vkSj eqDr nwjLFk f'k{kk 

¼vksMh,y½( vkSj fnO;kax f'k{kkfFkZ;ksa ds fy, lHkh cqfu;knh <kaps vkSj f'k{k.k lkexzh dh miyC/krk 

vkSj ml rd mudh igq¡pAxxviii 
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jk"Vªh; f'k{kk uhfr dh mPprj f'k{kk fu;ked iz.kkyh mPprj f'k{kk fu;ked ds fy, Hkkjrh; 

mPprj f'k{kk vk;ksx dk xBu djsxh ftlesa pkj laLFkku gksaxs tks fu;ked laca/kh fof'k"V dk;Z djssaxsA 

bldk mís'; dqN cqfu;knh elyksa ij /;ku nsrs gq, mPprj f'k{kk laLFkkuksa dks etcwrh iznku djuk gSA 

Hkkjrh; mPprj f'k{kk vk;ksx ds pkj laLFkku fuEu gksaxs&  

• jk"Vªh; mPprj f'k{kk fofu;ked ifj"kn~  

• jk"Vªh; izR;k;u ifj"kn~ 

• f'k{kk vuqnku ifj"kn~ 

• lkekU; f'k{kk ifj"kn~ ;k ih-,l-,l-ch-A 

mPprj f'k{kk laLFkkuksa ds fy, izHkkoh iz'kklu vkSj usr`Ro dks Hkh c<+kok fn;k tk,xkA bl izdkj 

f'k{kk uhfr 2020 dk nwljk Hkkx mPp f'k{kk ds yxHkx lHkh igyqvksa ij foLrkj ls fopkj vkSj laLrqfr;ka 

izLrqr djrk gSaAxxix 

Hkkx&3 vU; dsUæh; fopkj.kh; eqís 

jk"Vªh; f'k{kk uhfr dk Hkkx 3 ^vU; dsUæh; fopkj.kh; eqís^ dks dqy 5 v/;k;ksa ¼20 ls 24½ esa izLrqr 

fd;k x;k gSA v/;k; 20 esa O;kolkf;d f'k{kk dk] v/;k; 21 esa izkS<+ f'k{kk vkSj thoui;ZaUr lh[kuk] v/;k; 

22 esa Hkkjrh; Hkk"kkvksa] dyk vkSj laLd`fr dks c<+kok nsuk] v/;k; 23 esa izkS|ksfxdh dk mi;ksx vkSj ,dhdj.k 

dk o v/;k; 24 esa vkWuykbu vkSj fMftVy f'k{kk&izkS|ksfxdh dk U;k;laer mi;ksx lqfuf'pr djus dk 

mYys[k fd;k x;k gSA 

lexz mPprj f'k{kk iz.kkyh O;kolkf;d fodkl dh f'k{kk dks c<+kok nsxhA ,d lexz vkSj 

cgq&fo"k;d f'k{kk eqgS;k djokus ds fy, LVSaM&vyksu df̀"k fo'ofo|ky;ksa] rduhdh fo'ofo|ky;ksa] fof/k 

fo'ofo|ky;ksa] LokLF; foKku fo'ofo|ky;ksa vkSj vU; LVSaM&vyksu fo'ofo|ky;ksa dk mís'; Lo;a dks ,d 

cgq&fo"k;d laLFkku ds :i esa fodflr djuk pkfg,A o"kZ 2030 rd lHkh laLFkku lesfdr :i ls 

O;kolkf;d ;k lkekU; f'k{kk iznku djus ds fy, y{; ds lkFk dk;Z djsaxsA d`f"k f'k{kk vkSj muls tqM+s 

fo"k;ksa dks] fof/k f'k{kk dks] LokLF; f'k{kk dks o rduhdh f'k{kk esa fMxzh vkSj fMIyksek dk;ZØe dks c<+kok 

fn;k tk;sxkA  

izkS<+ f'k{kk ds fy, lqn`<+ ,oa uokpkjh ljdkjh igydnfe;ksa] [kkldj leqnk; dh Hkkxhnkjh dks 

lqxe cukuk rFkk izks|ksfxdh ds lqpk: vkSj ykHkdkjh ,dhdj.k dks tYn ls tYn ykxw fd;k tk,xk rkfd 

100% lk{kjrk ds lcls egRoiw.kZ mís'; dh izkfIr 'kh?kz gks ldsAxxx 

vuqPNsn 22-8 esa uhfr fo|kfFkZ;ksa ds lkaLd`frd fodkl gsrq lHkh f'k{kk Lrjksa ij laxhr] dyk vkSj 

gLrdkS'ky ij cy nsuk] cgqHkkf"kdrk dks izksRlkfgr djus gsrq f=Hkk"kk lw= dk fØ;kUo;u] ekr`Hkk"kk@LFkkuh; 

Hkk"kk esa f'k{k.k] mRd`"V LFkkuh; dykdkjksa] ys[kdksa] gLrf'kfYi;ksa ,oa vU; lkaLd`frd fo'ks"kKksa dks LFkkuh; 

fo'ks"kKrk ds fofHkUu fo"k;ksa esa fof'k"V izf'k{kd ds :i esa fo|ky; ls lEc) djuk] ikB~;p;kZ esa ikjEifjd 

Hkkjrh; Kku dk lekos'ku djuk] ikB~;p;kZ esa vf/kd yphykiu vkfn dks 'kkfey djrh gS] rkfd fo|kFkhZ 

Lo;a ds l`tukRed] dykRed] lkaLdf̀rd ,oa vdknfed vk;keksa dk fodkl dj ldsaAxxxi 

vuqPNsn 22-10 esa uhfr dh vuq'kalk gS fd mPp f'k{k.k laLFkkuksa rFkk mPprj f'k{kk ds dk;ZØeksa esa 

ekr`Hkk"kk@LFkkuh; Hkk"kk dks f'k{kk ds ek/;e ds :i esa mi;ksx fd;k tk,xk vkSj@;k dk;ZØeksa dks f}Hkk"kh 

ek/;e esa lapkfyr fd;k tk,xk rkfd igq¡p ,oa ldy ukekadu vuqikr esa c<+ksrjh ds lkFk&lkFk leLr 

Hkkjrh; Hkk"kkvksa dh lkeF;Z] mi;ksx ,oa thoUrrk dks izksRlkgu feysA ekr̀Hkk"kk@LFkkuh; Hkk"kk dks f'k{k.k 

vf/kxe ds ek/;e :i esa iz;qDr djus vkSj@;k dk;ZØeksa dks f}Hkk"kh ek/;e esa lapkfyr djus gsrq futh 
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laLFkkuksa dks Hkh izksRlkfgr fd;k tk,xkA blh izdkj pkj o"khZ; chñ,Mñ nksgjh fMxzh dk;ZØe dks Hkh f}Hkk"kh 

ek/;e esa lapkfyr djus esa lgk;rk feysxhA Qyr% ns'k Hkj ds fo|ky;ksa esa foKku ,oa xf.kr dk f'k{k.k 

f}Hkk"kh ek/;e esa djus gsrq f'k{kdksa dk izf'k{k.k lEHko gks ldsxkAxxxii 

Hkkx&4 fØ;kUo;u dh j.kuhfr 

 jk"Vªh; f'k{kk uhfr dk Hkkx 4 ^fØ;kUo;u dh j.kuhfr^ dks dqy 3 v/;k;ksa ¼25 ls 27½ esa izLrqr 

fd;k x;k gSA ;g f'k{kk uhfr 'kS{kf.kd o lkaLd`frd fodkl ls tqM+s eqíksa ij O;kid ijke'kZ vkSj leh{kk nsus 

ds fy, dsUnzh; f'k{kk lykgdj ekuo lalk/ku fodkl ea=ky; vkSj jkT; bdkb;ksa ds lkFk feydj ns'k ds 

f'k{kk fotu dks yxkrkj fodflr djus] vkadyu djus] lqLi"Vrk ykus vkSj mldksa la'kksf/kr djus ds fy, 

dsUnzh; f'k{kk lykgdkj cksMZ dk l'kfDrdj.k djus ij cy nsrh gSA bl uhfr ds ek/;e ls gh ekuo 

lalk/ku fodkl ea=ky; dk uke cnydj f'k{kk ea=ky; dj fn;k x;k gSA 

 Hkkjr esa mRd̀"Vrk ds lkFk f'k{kk ds y{; dks ikus ds fy, rFkk ns'k ,oa vFkZO;oLFkk ds fy, ls 

tqM+s ykHkksa dh cgqyrk ds dkj.k ;g f'k{kk uhfr dsUnz vkSj lHkh jkT; ljdkjksa }kjk] f'k{kk esa fuos'k dks 

i;kZIr :i ls c<+kus dk leFkZau djrh gSaA dssUnz vkSj jkT; f'k{kk {ks= esa lkoZtfud fuos'k dks c<+kus ds fy, 

thMhih ds 6% rd tYn ls tYn ig¡qpus ds fy, feydj dke djsaxsA Hkkjr ds Hkkoh vkfFkZd] lkekftd] 

lkaLdf̀rd] ckSf)d ,oa rduhdh m™kfr ,oa fodkl ds fy, t:jh] mPprj xq.koÙkkiw.kZ ,oa lerkiw.kZ ljdkjh 

f'k{kk O;oLFkk ds fy, f'k{kk ij bruk fuos'k djuk cgqr gh egRoiw.kZ gSAxxxiii  

bl uhfr dk fØ;kUo;u ,e,pvkjMh f'k{kk laca/kh ea=ky;] jkT;ksa ds f'k{kk foHkkx] dsUnz o jkT; 

ljdkjsa] dsUnzh; f'k{kk lykgdkj cksMZ] ,uVh,] Ldwy ,oa mPprj f'k{k.k laLFkku] cksMlZ] ,ulhbZvkjVh }kjk 

vkilh leUo; o rkyesy dh lgk;rk ls fd;k tk,xkA 

fo"k;okj fØ;kUo;u fo'ks"kK lfefr;ksa dk xBu dsUnz o jkT;ksa nksuks Lrjksa ij lacaf/kr ea=ky;ks a ds 

leUo; o ijke'kZ ls fd;k tk,xkA  

jk"Vªh; f'k{kk uhfr 2020 ds xq.k 

• jk"Vªh; f'k{kk uhfr 2020 fo|kfFkZ;ksa ds ,dhd̀r vkSj lekos'kh f'k{kk ij cy nsrh gS   

• ;g f'k{kk uhfr cLrs dk cks> c<+kus dh ctk; O;kogkfjd f'k{kk ij T;knk cy nsrh gSA 

• bl f'k{kk uhfr esa vk;q oxZ ds vuqlkj xq.korkiw.kZ f'k{kk iznku djus ds fy, mRd`"V ikB~;Øe vkSj 

f'k{kk dk <k¡pk O;ofLFkr :i ls fodflr fd;k x;kA 

• bl f'k{kk uhfr esa lkekU; f'k{kk ds lkFk&lkFk ikB~;Øe esa cqfu;knh lk{kjrk vkSj la[;kKku ij Hkh 

cy fn;k x;k gSA  

• bl f'k{kk dh uhfr ds ek/;e ls Ldwy vkSj LFkkuh; iqLrdky;ksa esa lHkh Lrj ds fo|kfFkZ;ksa ds fy, 

iqLrdsa miyC/k djok;h tk,xh vkSj fMftVy iqLrdky; Hkh LFkkfir fd;s tk,axsA 

• bl f'k{kk uhfr dk ikB~;Øe vkSj f'k{kk dh fof/k;k¡ f'k{kk iz.kkyh dks jVus ds ctk; okLrfod 

le> o Kku iznku djus rFkk jpukoknh rjhds ls lh[kus ij cy nsrh gSA 

• ;g f'k{kk uhfr ekr`Hkk"kk ;k LFkkuh; Hkk"kk ;k {ks=h; Hkk"kk ij cy nsrh gSaaaA 

• bl f'k{kk uhfr esa Hkkjrh;ksa Hkk"kkvksa ds lkFk fons'kh Hkk"kk,¡ Hkh ek/;fed Lrj ij O;kid :i ls 

v/;;u gsrq miyC/k djok;h tk,xhA 

• bl f'k{kk uhfr ds ek/;e ls fo|kfFkZ;kssa esa uSfrd fu.kZ; ysus dk Hkko fodflr fd;k tk,xkA 
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• bl f'k{kk uhfr ds ek/;e ls cksMZ ijh{kkvksa dks vklku cuk;k x;k vkSj Ldwy o"kZ esa nks ckj cksMZ 

ijh{kk nsus dh vuqefr nh tk,xh vkSj blls dksfpax vko';drk vkSj jVus dh izòfr lekIr gksxhA  

• bl f'k{kk uhfr ds ek/;e ls fo|ky; esa mPp f'k{kk izkIr izf'kf{kr f'k{kd feysaxsA 

• bl f'k{kk uhfr ds ek/;e ls vuqlwfpr tkfr] vuqlwfpr tutkfr] vU; fiNM+k oxZ] vYila[;d 

leqnk; ds cPpksa dh f'k{kk dks c<+kok nsus ij cy fn;k x;k gS rFkk fo'ks"k vko';drk okys vkSj 

fnO;kax cPpksa dks xq.koÙkkiw.kZ f'k{kk iznku djus ij cy fn;k x;k gSA 

• bl f'k{kk uhfr ds ek/;e ls orZeku vko'drkvksa dks /;ku esa j[krs gq, xq.koÙkkiw.kZ mPprj f'k{kk 

esa lexz vkSj cgq&fo"k;d f'k{kk] O;kolkf;d o rduhdh f'k{kk ij cy fn;k x;k gSA  

• bl f'k{kk uhfr ds ek/;e ls mPprj f'k{kk ikB~;Øeksa dks jkstxkjijd cuk;k tk,xkA 

• bl f'k{kk uhfr ds ek/;e ls Hkkjr ljdkj lHkh yM+fd;ksa vkSj lkFk gh VªkaLtasMj fo|kfFkZ;ksa dks 

f'k{kk iznku djus ij cy fn;k x;k gSA 

• bl f'k{kk uhfr ds ek/;e ls 2030 rd pkj o"khZ; ,dhd̀r ch-,M- dk;ZØe tks cgqfo"k;d mPprj 

f'k{k.k laLFkkuksa }kjk iznku fd;k tkus okyk gS Ldwyh f'k{kdksa ds fy, U;wure fMxzh ;ksX;rk cu 

tk,xkA 

• bl f'k{kk uhfr ds ek/;e ls Hkkjr esa f'k{k.k laLFkkvksa esa uokpkj vkSj vuqla/kku dh xq.kork dks 

c<+kok feysxkA  

• bl f'k{kk uhfr ds ek/;e ls Hkkjrh; Hkk"kkvksa] dyk vkSj laLd`fr dks c<+kok feysxkA 

• bl f'k{kk ds ek/;e ls vkWuykbu vkSj fMftVy f'k{kk dks c<+kok feysxkA 

• bl f'k{kk uhfr ds ek/;e ls mPprj xq.koÙkkiw.kZ vkSj lerkiw.kZ ljdkjh f'k{kk O;oLFkk dks etcwr 

djus ds fy, dqy ldy ?kjsyw mRikn dk 6% f'k{kk ij [kpZ djus ij cy fn;k x;k gSA  

jk"Vªh; f'k{kk uhfr 2020 esa dfe;ka 

• {ks=h; ;k ekr`Hkk"kk dks 5 oha d{kk rd i<+kuk ,d cM+h leL;k gks ldrh gSA cPpsa dks {ks=h; ;k 

ekr`Hkk"kk esa i<+kus ls vaxzsth Hkk"kk ds izfr :>ku de gksxk tks 5oha d{kk ds ckn cgqr t:jh gSA 

• ;g f'k{kk uhfr fo|kfFkZ;ksa dks fMxzh ;k fMIyksek chp esa NksM+us ds fy, izksRlkfgr dj ldrh gSA  

• bl f'k{kk uhfr ds ek/;e ls ljdkjh Ldwyksa ds fo|kFkhZ futh Ldwyksa ds fo|kfFkZ;ksa ls vaxzsth Hkk"kk 

esas fiNM+ tk,xsA 

• bl f'k{kk uhfr ds dkj.k izR;sd fo"k; ds fy, ekr`Hkk"kk dks 'kkfey djuk ,d cgqr cM+h leL;k 

gSA  

• bl f'k{kk uhfr esa lkekftd vkSj vkfFkZd :i ls oafpr oxZ o Hkk"kk;h vkSj /kkfeZd vYila[;dksa ds 

fy, f'k{kk laca/kh vyx izko/kku dh O;oLFkk ugh gSA 

• bl f'k{kk uhfr esa lkekU; f'k{kk ds lkFk&lkFk O;kolkf;d f'k{kk dks c<+kok fn;k x;k gS ftlls 

fo|kfFkZ;ksa ds ijh{kk ifj.kke ij foijhr izHkko iMs+xkA  

• u;s fo'ofo|ky; o egkfo|ky; [kksyus dh :ijs[kk r; ugh dh xbZ gSA 

fu"d"kZ 

jk"Vªh; f'k{kk uhfr 2020 o"kZ 1986 dh f'k{kk uhfr esa fd;s x, cnykoksa dk ifj.kke gSA ;g f'k{kk 
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ABSTRACT 

The forms of Indian insurance sector have brought substantial changes in the position of 
competition, business terrain, managing strategies, service quality and the advance technological use. 
The forces of liberalization, globalization and privatization have open new lookouts in the insurance 
sector in generation of an intensely competitive terrain. The post-liberalized insurance assiduity in India 
has been witnessing a perceptible shift from the merchandisers “to the buyers” market. The rapid-fire 
expansion of insurance companies has given rise to a number of problems related to the image, 
functional effectiveness, productivity and the quality of portfolio of the system as a whole. The entry of 
private and foreign players in insurance sector has drastically reduced the market share of public 
sector companies while competition for new business development has increased significantly . The 
changed business terrain has impelled public sector companies to review their gospel and system of 
working, in order to meet the challenges of new business terrain and competition created by private 
sector companies. Though, a number of enterprise have been taken by a public sector companies to 
contend with the private sector companies as ensuring the cost effectiveness with bettered 
performance, increased effectiveness and productivity. The survival of public sector companies will 
depend upon their performance in profitability, productivity, effectiveness and service quality. 
Therefore, there's an imperative need to estimate that how public sector companies are performing in 
post-globalized and liberalized period of insurance sector in India. Against this reverse drop, present 
study purports to examine impact of privatization on effectiveness of government companies in 
insurance sector in Indian economy. 

 

KEYWORDS: Productivity, Efficiency, Competition, Liberalization, Competition, Challenges, Corporate. 

_______________ 

Introduction 

 The insurance assiduity in India has passed through a period of structural changes under the 
concerted impact of fiscal sector reforms in general and insurance sector in particular. With the 
liberalization of insurance sector, the paradigm for Indian insurance assiduity has witnessed a ocean 
change during the last decade. The privatization of the sector has also contributed in a great way by 
adding the insurance viscosity and also penetration in both – life and non-life parts. The post-liberalized 
insurance assiduity has offered a plethora of new client friendly products, new delivery channels like 
bancassurance, commercial agents, brokers and direct selling through the internet, lesser use of 
robotization and information technology. The privatization and globalization of insurance sector in Indian 
economy has allowed entry of private and foreign players with increased competition through the public 
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sector insurers. The reforms and structural adaptation programs at this stage need to be reviewed in 
order to assess their comity vis-a-vis the growth and performance of insurance assiduity in India. The 
public sector insurance companies have endured branch expansion network since nationalization of 
insurance assiduity. Still, the expansion has not been matched by the corresponding enhancement in the 
quality of client service, effectiveness, productivity and performance. As the insurance sector has a 
dominant part to play in the fiscal system, numerous reforms were introduced in this sector. The main 
ideal of the insurance sector reforms was to increase the effectiveness and productivity of the insurance 
sector. In India, the market share of public insurance companies has been challenged in recent times by 
a variety of forces — from Internet disintermediation to aggressive marketing by new entrants, fiscal 
services deregulation, compliance pressure and competition from other investment vehicles.   

Social and Social Significance of Insurance in India  

Insurance is an effective fiscal instrument wherein the customer pay a lower quantum to the 
insurer in the form of decoration for meeting a larger uncertain loss that would live if they've not taken 
insurance. Insurance has neither averted losses nor reduced the costs of losses. But, the principle of 
insurance states the loss of many is participated by numerous. Insurance is a blend of pledge and 
service. It's a pledge to be made to the ensured to fulfil a pronounced obligation in future as per the 
conditions laid down in the insurance policy. It's also a service rendered by the insurer when the need 
arises to the ensured. The position of insurance exertion of any country is measured by the generalities 
of insurance penetration and insurance viscosity. The insurance penetration indicates the quantum of 
insurance decoration collected on different insurance products as a chance to the country’s Gross 
Domestic Product. Insurance viscosity is measured as a chance of insurance decorations to total 
population. India is a country of largely different population blend in terms of social, profitable, religious 
and artistic conditions. These characteristics of population contribute to different threat geste. A large 
section of the population isn't interested in barring threat through proper threat cover. Mindfulness 
situations about the ways of barring their threat are also veritably low. The spending patterns of the 
people are also changing and huge coffers are demanded for consumption. The average existent is 
spending a veritably little chance of disposable income on insurance cover over a life time. All this has 
rebounded in low insurance penetration and also viscosity. Liberalization introduced competition in the 
assiduity with the arrival of private sector companies promoted by Indian and foreign business groups. 
Insurance is the backbone of a country’s threat operation system. The insurance providers offer a variety 
of products to businesses and individualities in order to give protection from threat and to insure fiscal 
security. They're also an important element in the fiscal intermediation chain of a country and are a 
source of long-term capital for structure and long- term systems. Through their participation in fiscal 
markets, they also give support in stabilizing the markets by evening out any oscillations (Bhatt, 2005). 
The vacuity of insurance can alleviate the impacts of threat by furnishing products which help 
associations and individualities to minimize the consequences of threat and has a positive effect on 
assiduity growth as entrepreneurs are suitable to cover their pitfalls. Thus, a strong and competitive 
insurance assiduity is considered imperative for profitable development and growth. The insurance 
assiduity is also an integral part of the fiscal system. 

For effective functioning of the fiscal system, it's important that the markets are effective by 
ensuring liquidity and translucency in price discovery. The part of the insurance companies as fiscal 
interposers is also considered significant in making these markets effective by furnishing liquidity and 
credit. Penetration of insurance critically depends on the vacuity of insurance products and services. 
Huge untapped market, proliferation of schemes, new product inventions, perception of insurable pitfalls 
of Indian consumers, competitive pressures rising from integration of bank and insurance, impact of 
information technology, and the part of insurance assiduity in fiscal services assiduity are some of the 
forces which shape the competitive structure of the insurance assiduity. The insurance companies have 
a vital part in immolation insurance products which meet the conditions and prospects of the customer 
and, at the same time, are affordable.    

Performance of Insurance Industry in India   

The Indian insurance assiduity has experienced transformational changes since 2000 when the 
assiduity was liberalised. The assiduity has witnessed phases of rapid-fire growth along with extent of 
growth temperance and enhancing competition. There have also been number of product and functional 
inventions needed by consumer need and increased competition among the players. Changes in the non 
supervisory terrain also had path- breaking impact on the development of the assiduity. There was 
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exponential growth in the first decade of insurance assiduity liberalization the reverse of innovative 
products and aggressive expansion of distribution, the life insurance assiduity grew at spurt speed. Still, 
this frenzied growth also brought in its wake issues related to product design, market conduct, 
complaints operation and the necessity to make course correction for the long term health of the 
assiduity. Several nonsupervisory changes were introduced during the once times and life insurance 
companies espoused numerous new client centric practices in this period. Insurance assiduity in India 
has now been through a cycle involving high growth and temperance. The coming surge of growth will be 
of a different nature and complexity, led by players who change the market dynamics through invention. 
With a decade of experience and literacy about client geste and business economics, Indian insurers are 
well- placed to select and verbose innovative ideas. Still, this would bear that insurers bring about 
abecedarian difference in mindset on how they perceive the part of invention in achieving profitable 
growth. The insurers will need to align the people strategies to produce a culture of generating new ideas 
and enforcing those using optimal coffers.    

Impact of Privatization on Insurance Business   

The Indian insurance assiduity has experienced transformational changes. The insurance 
sector is dominated by public sector insurers; still, the entry of private sector insurers in insurance has 
changed the compass and openings for insurance business in India. The perception analysis of 
insurance customer is important for examining the satisfaction of insurance services and products in the 
environment of changed business terrain and new policy governance. In a liberalized insurance terrain 
and with severe competition in the insurance sector, insurance companies can survive only with its client 
centric strategies. The companies should concentrate on client relationship operation in order to be client 
friendly, improvement of client satisfaction and the attendant growth of the establishment. Traditionally, 
marketing has been seen from the perspective of managing relationship with client groups. Relationship 
marketing, still, takes a much broader view of the business. It emphasizes on a wider range of markets to 
give the stylish value proposition in terms of both the product and also the client service. The entry of 
private sector in insurance has created openings for insurance business; still, it has also changed the 
nature and working of public sector insurance companies as private sector insurers have created tough 
completion for public sector insurers. In this part of discussion, an attempt has been made to examine 
the views of insurance officers including agents and counsels regarding the new insurance terrain, 
insurance services and products. The entry of private sector in insurance has affected the business of 
public sector insurance companies. The marketing approach of public sector companies has also 
changed in view of increased competition and new business terrain. Still, utmost of the repliers revealed 
that insurance sector has target centric approach which affects long term relationship with customer. 
Utmost of the repliers further reported that the interests of customer are more defended in new policy 
governance and new business terrain.  The insurance assiduity in India has passed through a period of 
structural changes during the liberalised economy. With the liberalization of insurance sector, the 
paradigm for Indian insurance assiduity has witnessed a ocean change during the last decade. The 
privatization of the sector has also contributed in a great way by adding the insurance viscosity and also 
penetration in both – life and non-life parts. The profitable reforms in the sector have led to the overall 
enhancement in the performance of the insurance assiduity as a whole The Indian assiduity has seen 
ocean change conditioning after profitable liberalisation in Insurance sector in India. The changes 
brought new insurance companies, new products, price isolation, and enhancement in claim agreement, 
broken the monopoly of government companies and policy holders are defended by statue. The 
performance of Insurance companies has been bettered in terms of decoration and claim agreement. It 
has also created job openings in insurance sector.    

Impact of Privatization on Public Insurance Companies   

The opening of the market and insurance sector for the private and foreign players has surely 
brought in remarkable changes in the insurance diligence in India. It has challenged the ascendance of 
LIC in life insurance and the GIC and its accessories in the nonlife insurance sector. Market share of 
these two Government insurers have also dropped but not as anticipated. The global fiscal extremity has 
regressed the trend and the market share of these companies nearly remains unchallenged, indeed 
moment. Private players are doing better in terms of bringing in professionalism, technology, range of 
products and the functional effectiveness yet it has not reached to the global standard. People still trust 
the Government companies over private players in India. This is due to the after-trade service and too 
important of profit acquainted approach of the being private players. Overall analysis of data shows that 
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though we've achieved progresses yet there's dominance of LIC in life insurance and the private players 
in the non-life member. Though there's enormous compass and business eventuality of health insurance, 
we're yet to have the specialists in health insurance sector. Problem of under and shy insurance needs 
to be addressed in a methodical manner to decide the full eventuality of the insurance which can give 
social safety net to the people in particular and liquidity to the nation in general. The unborn growth of life 
insurance depends upon the products that give pure protection, have variety to choose from, easy to 
understand and client centric with focus on the nonstop enhancement in its services. An overview of the 
life insurance players working in the Indian life insurance market shows the structure of both public and 
private sector set- up. An analysis of the inception of life insurance business by the private insurers is an 
important factor for determining their break-even point. Some insurers have completed one decade of 
experience in the market and numerous of them have reached to the position of getting gains after 
recovering the original high operating costs. Further, the nature and character of the participation and 
involvement of the foreign mates with the domestic players will also impact significantly the life insurance 
business perspective of our country. By using their exposure in insurance business encyclopedically, the 
domestic companies can play a gigantic part in performing their functions and tasks to the stylish 
satisfaction of all the stakeholders of the insurance assiduity and can in a way to reach the transnational 
business norms. The target of insurers is to increase profit and achieve lesser profitability by lowering 
process costs and attracting further customer to the association. Hence, an insurer must plan and 
organize the business to insure the long- term profitability which enables him to give finances for 
investments, ensuring payment of tips to stakeholders and gain high quality conditions from insurance 
standing agencies. It also provides finances to develop products, product lines, distribution channels and 
for expansion and accession. To conclude, an important challenge before the insurance assiduity is to 
promote further effective distribution channel to meet the new generation demand. Efforts of insurance 
companies should be to promote institutional interposers like commercial agents and brokers who’ll give 
a new dimension to distribution channel. 

Conclusion   

The profitable reforms in Indian Insurance are really to be a boon for the Assiduity. The 
business of utmost of the insurance companies has been adding significantly in the last ten times. The 
overall performances of all the private insurance companies are veritably satisfactory and they need to 
continue this pace to access their market more and more Opening of the market and insurance sector for 
the private and foreign players has surely brought in conspicuous changes in the insurance diligence in 
India. It has challenged the ascendance of LIC in life insurance and the GIC and its accessories in the 
non-life insurance sector. Market share of these two Government mammoths have also dropped but not 
as anticipated. Private players are doing their bit in terms of bringing in professionalism, technology, 
range of products and the functional effectiveness still, it has not reached anywhere near the global 
standard. Also, the professionalism and client centric approach of the private players is yet to bring in 
substantial profit and break the ascendance of LIC and GIC. People still trust the Government 
companies over private players in India. This is due to the post trade insurance services and too 
important of profit acquainted approach of the being private players. Thus, they must also concentrate on 
their part and commitment towards the society to have their own space and make the concurrence a 
reality. Problem of under and shy insurance needs to be addressed in a war footing manner to decide 
the full eventuality of the insurance which can give social safety net to the people in particular and 
liquidity to the nation in general. 
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ABSTRACT 

The SMEs have recently emerged as a strong, dynamic and vibrant sector of the Indian 
economy and are playing a significant role in the economical development of the country. After 
agriculture the SMEs are the second largest provider of the employment. The Quick result of the 4th All 
India census of SME reveals that there are 263.84 lakh SMEs in India which give employment to 
601.45 Lakhs (approximate) persons. The statistics shows that out of the below employment, 72 are in 
manufacturing sector and 34 in the service sector. The SME contributes 12% of the GDP in India and 
45% of the gross cultivated affair of Indian economy and about 52- 55 of the Indian exports. SMEs play 
a vital role in the overall artificial economy of the country by contributing significantly to the 
manufacturing affair, employment and exports. By improvement of technological capabilities, perfecting 
product and service quality to global norms by inventions, SMEs can achieve the sustained growth. 
The general problems faced by SMEs in India are constrained directorial capabilities, difficulties in 
exploring technology, raising finance, lack of marketing, low productivity and heavy nonsupervisory 
burden etc. But an introductory problem behind all other problems is lack of finance. So, in order to 
overcome the fiscal problems of SMEs they should have strong fiscal operation practices, if neglected, 
this may decelerate down the development in the economy. In order to grease the survival and 
sustainability of SMEs in the exploration on enhancing fiscal operation practices is accepted by the 
researcher. The present study tries to throw light on the varied problems of the fiscal operation 
practices of SMEs. Further, the study proposes to help the policy makers to formulate certain programs 
in the light of changing conditions to resolve the problems of small and medium sectors. 

 

KEYWORDS: Technological, Economy, Manufacturing, Employment, Capability, Regulatory, Financial. 

_______________ 

Introduction 

One can presumably attribute a large number of business failures in recent times to the 
incapability of fiscal managers to plan duly and control the current means and current arrears of their 
separate enterprises. Dearths of finances as well as uncontrolled over-expansion of fund have caused 
numerous businesses to fail and, in several cases, have suppressed their growth. Especially in small 
enterprises, fiscal operation may be the factor that decides the success or failure; in large enterprises, 
effective fiscal operation can significantly affect the establishment’s risk, return and share price. Whereas 
the present researcher has borrowed fiscal planning, fiscal structure operation, conservation of books of 
accounts and Capital budgeting or fixed asset operation along with working capital operation in order to 
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enhance the growth for the survival and sustainability of SMEs in the globalised script. The below 
mentioned exploration gaps are useful in developing a model on exploration offer and exploration design 
to ascertain the fiscal operation practices of SME. The small and medium scale industry gets bulled out 
by the large-scale diligence in the procurement of bank finance and institutional credit. A serious problem 
which is hampering small scale sector is its sickness. Numerous small units have fallen sick due to one 
problem or the other. Some aggregate economical behaviours of the country similar as growth in Gross 
National Product, vacuity of credit, volume of money supply, capital request exertion or level of 
investment and price level fluctuations, may have important bearing on artificial sickness in the country. 
The crux of the problem is veritably frequently that of finance. Small Scale diligence is veritably poor and 
has little to offer as security for raising finance. In the background of these developments, study on the 
Financial Management has come desirable to formulate the suitable policy measures to the operation to 
achieve business thing in more comfortable way. 

What is Financial Management 

Financial Management “Financial operation is an area of fiscal decision making, harmonizing 
individual motives and enterprise pretensions”- Weston and Brigham. “fiscal operation is the area of 
business operation devoted to a judicious use of capital and a careful selection of sources of capital in 
order to enable the business establishment to move in the direction of reaching its pretensions” — J.F. 
Bradely. Fiscal operation principally deals with money rotation and control of money for all kinds of 
business operations. According to Meredith, fiscal operation practices are the central conditioning for the 
success of small business. SMEs fiscal profitability is the conceived result of fiscal operation practices. 
Growing literature on fiscal operation supports the argument that in small business, fiscal operation is 
one of the crucial issues. It not only increases the success rate but also affects the level of performance 
of a business. The researchers of the history revealed that there's a wide gap between pro level of fiscal 
operation and the factual practices by the SME in India and that the entrepreneurs whose units were sick 
were set up not having enough knowledge on fiscal operation and didn't have proper business records. 

Small and Medium Scale Enterprises in India  

Worldwide, the Micro, Small and Medium Enterprises (MSMEs) have been accepted as the 
machine of economical growth as well as for promoting indifferent development. The major advantage of 
the sector is its employment eventuality at low capital cost. The labour intensity of this sector is much 
advanced than that of the large enterprises. It's a nursery of entrepreneurship, frequently driven by 
individual creativity and invention. In India too, the Micro, Small and Medium Enterprises play a vital role 
in the overall development of artificial economy of the country. It contributes 9 of the country’s Gross 
Domestic Product, almost 44 of the cultivated affairs and around 42 of its exports. The Micro, Small and 
Medium Enterprises give employment to about 61 million people through 27.5 million enterprises. In 
recent times, the Micro, Small and Medium Enterprises Sector has constantly registered advanced 
growth rate compared to the overall artificial sector. With its dexterity and energy, the sector has shown 
applaudable ingeniousness and rigidity to survive the recent economical downturn and recession. 
Therefore, Micro, Small and Medium Enterprises are important for the public objects of growth with 
equity and addition. 

Financial Management Practices of SMES  

Financial operation practices help in erecting various capabilities, which, in turn lead to stylish 
fiscal performance. An association’s fiscal operation practices depend on how the association tends to 
act and use the fiscal planning knowledge. Lack of knowledge of fiscal operation combined with the 
query of the business environment frequently leads SME to serious problems regarding fiscal 
performance, anyhow of whether proprietor director or hired director, if the fiscal opinions are wrong, 
profitability of the company will be negatively affected. Accordingly, SME profitability could be damaged 
because of inefficient fiscal operation. SMEs have frequently failed due to the lack of knowledge of 
effective fiscal operation. This present study throws light on various areas of fiscal operation which are 
considered to be the most applicable for the sustainability and survival of Small and Medium Scale 
Enterprises (Herein after appertained as SMEs) in the present globalised script. The various areas are 
as follows.   

• Fiscal Planning, Analysis and Control: fiscal planning means determination of fiscal objects, 
expression of fiscal programs and development of fiscal procedures. Similar planning is 
relatively essential for the successful and smooth functioning of any business undertaking. In 
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fact, numerous technically sound and mechanically feasible artificial systems have failed simply 
because of poor fiscal planning. Financial planning is veritably important essential for big and 
small enterprises, at the start up stage as well as for ongoing enterprises. This is because, in 
the present-day changing environment, fiscal planning has to be a nonstop process, necessary 
for the survival and growth of business undertakings.   

• Fiscal Structure Management: Capital structure refers to the composition or mixture of the 
long-term finances in the capitalization of a company, whereas fiscal structure refers to the 
composition of long-term finances as well as short term finances in the capitalization of a 
company. As utmost of the SMEs in India depend upon both long- and short-term finance for 
their survival, the term fiscal structure operation is apt rather of the capital structure operation. 
Utmost of the researchers have stressed that the fiscal structure of SME consists of the 
company’s own finances, money borrowed from friends, banks and non banking fiscal 
institutions. Hence fiscal structure operation is a grueling area for the SME entrepreneurs.   

• Maintenance of Books of Accounting: For the effective handling of a business, requires 
mindfulness and a proper knowledge of how the business is run by the proprietor - director of a 
small business on a day- to- day base. Apart from the legal demand there's a practical 
necessity to keep sufficient records to insure smoothness in business conditioning without 
problems to lead the enterprise in the proper direction. Still the fields have yet to give an 
accepted normative pro level indicating which fiscal reports are the most precious in fiscal 
operation and how frequently they should be used.   

• Capital Budgeting opinions or Fixed means Management: According to Herold Bierman Jr, 
“Capital budgeting is the process of deciding whether or not to commit human to systems 
whose costs and benefits are spread over several time ages”. The finance director of a 
business concern is concerned not only with the backing decision but also with the investment 
decision or capital budgeting decision (i.e. decision relating to the investment of finances on 
capital systems, capital investments or capital expenditure).   

• Working Capital Management: Working Capital Management plays a crucial role in all 
business enterprise analogous to the role of the heart in human body. Working capital acts as 
grease to run the wheels of fixed means. Its effective provision can be the success of a 
business while its inefficient operation can lead not only to loss but also to the ultimate downfall 
of what else might be considered as a promising concern. Therefore, the effectiveness of a 
business enterprise depends largely on its capability to manage its working capital it’s one of 
the important angles of overall fiscal operation of an establishment. Working capital operation in 
SMEs is of extreme significance as it plays a vital role in the profitability of the establishment. 
Research has verified empirically by studying the relationship or association of working capital 
operation and profitability, that aggressive working capital operation programs maximize the 
profitability rate.   

The entrepreneurs of SMEs emphasize that effective fiscal operation practices are essential for 
sustainability and survival of business. The entrepreneurs have claimed on one fact that attitude and 
knowledge of the entrepreneurs of SMEs play a vital role in risk management. The entrepreneurs of SME 
stressed that medication of fiscal budget is essential for the proper fiscal planning of the organisation. 
They also revealed that analysis of trend of cost, deals and profit are essential for applicable fiscal 
planning. The entrepreneur of SME has stressed the fact that growth is an important determinant for 
SME in the business life cycle while framing the fiscal structure. They also set up that getting loans from 
external source is expensive, involve time detention and bear contributory security. The entrepreneurs of 
SMEs explosively believed that the accountant should be well clued not only in counting principles but 
also a computer knowledgeable apart from acceptable specialized skills and applicable account 
knowledge for conservation of books of account. The liquidity level of SMEs gets enhanced by an 
applicable medication and review of cash budget which is the main element of working capital operation. 
The study also revealed the fact that computerisation of cash; receivables and supply operation will 
enhance working capital operation. The entrepreneurs of SME had the opinion that effective application, 
control and operation of acquired fixed means are important for determining capital budgeting. They also 
claimed the fact that regular repairs, conservation and proper disposal of fixed assets will enhance the 
performance of the SME enterprises. 
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Conclusion 

This study reveals a bleak state of affairs about the financial management practices and 
systems followed by small and medium scale enterprises in Tamil Nadu. This is evidenced by exploring 
the awareness level of entrepreneurs of SMEs on financial management practices which are considered 
to be very much essential for the survival and sustainability of SMEs in the global competition. Such 
financial management practices include financial planning, financial structure management, working 
capital management, maintenance of books of accounting and capital budgeting decisions. The dynamic 
activities of SMEs are similar and equally challenging for all business ventures then the success of these 
SMEs rely upon following a sound financial management practice. The policies of the Government of 
India give more weightage to vocational and skill-based sector so as to promote the SME self 
sustainable. In this scenario the SMEs must be encouraged and motivated to plan their finance properly 
through effective financial management practices which will enable them to overcome the difficulties of 
finance and win-over the large-scale sectors. It becomes bounded duty of entrepreneurs of SMEs to 
participate in all the awareness and training programs offered by various bodies, get benefited and 
implement the ideas for the individual growth and development as well as the overall SMEs in India. The 
study strongly suggest that all the supporting bodies are expected to facilitate the SMEs in their overall 
development and understand that Yesterdays micro and small-scale enterprises are today’s medium 
scale units and today’s medium scale units are tomorrow's large-scale units. Therefore, all sections of 
the society should support and help them for their growth and development which in turn take the nation 
forward. 

Suggestions 

• The entrepreneurs who are lacking decision making practices should be trained for decision 
making. Entrepreneurs in the age category of above 45 years should be given entrepreneurship 
training and awareness to start their own business.  

• More women entrepreneurs should be encouraged. The various supporting bodies of SME 
should come forward to encourage women entrepreneurs as the present research reveals that 
only 15.4% of women has chosen their carrier as entrepreneurship. The government should 
encourage women entrepreneurs by granting more incentives and subsidies and launch special 
schemes for their participation.  

• Uneducated entrepreneurs of SMEs should attend financial management awareness workshop 
and undergo training programs by organised by government/NGO to improve their knowledge. 
The financial institutions while providing finance to SMEs should give weightage to 
entrepreneurs who have undergone financial training programs so as to encourage them to take 
up the programs seriously.  

• Unemployed persons should undergo entrepreneurship training to bring entrepreneurial spirit in 
them. Registration of SMEs should be made compulsory by the Government. The 
entrepreneurs should be encouraged to start their business as Partnership or Private or Public 
companies.  

• More number of entrepreneurs should be engaged in whole sale and retail business. Only few 
SMEs in Tamil Nadu are involved in export business so government should encourage and 
create awareness about export market among the entrepreneurs. The quality of the SME 
products should be enhanced by introducing modern technology. 
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ABSTRACT 

A research study, “A Study on the Job change and its effect on the life of the professors”, is 
the research topic of the researcher with the objective of investigating the Job change and its effect on 
their life. The researcher has adopted a methodology by adopting a descriptive design in the study. 
Here the researcher has developed a self-structured questionnaire based on the thematic presentation:  
personal lifestyle, commitments towards organization and job change and its effect. Based on this 
methodology, the analysis has been done by applying the SPSS package. Finally, the result from the 
analysis has shown that satisfaction and emotional attachment towards the organization are not 
interrelated. Both the genders have to faces various challenges alone with sacrificing their comfort 
zone like shifting of the place, adjustment to a new area with new rules and regulations. Job changes 
don’t stop due to satisfied salary or management but also lack of job opportunities or other alternatives . 

 

KEYWORDS: Job Change, Effect, Professors, Madurantankam, SPSS Software. 

_______________ 

Introduction 

Working scenario has changed drastically compared to past working situations. Now a days 
organization faces huge job shifts. Employees now a days prefer to change jobs frequently.  

Study has found that employees who changes their job frequently may have less earning 
compare to those who rarely changes their job.   

 A study from several industries in Hong Kong and the United States showed that employees in 
their early- career get maximum benefits like salary from job mobility compare to mid- career and late- 
career employees.  

 Data collected from the National Longitudinal Survey of Youth states that there are differences 
between mover and stayer. Employees who change their job continuously have lower log- wage path. 

 Germany could also be an important example, as a result of it stands for high employment 
protection, that was conjointly observe throughout sort of European countries.  

 The extent of job quality is thus comparatively low, rendering job changes a rare event in life. 
Expecting job changes to form one's life for Associate in Nursing extended time, the results on well-being 
could so be significantly pronounced and long-lived. The SOEP contains made data on people, together 
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with numerous indicators of well-being conjointly as a time-use form. This is {often| this can be} usually 
often a very helpful feature of the panel information, as a result of the study expected that the time folks 
pay either at work or reception could purpose to potential drawbacks of job changes. what is more, sort of 
the annual SOEP questionnaires embody data on people's traits, which can inform regarding attainable 
heterogeneousness within the result of job changes most importantly, the SOEP asks folks regarding 
whether or not they have terminated employment and commenced a replacement one, together with the 
explanations why the previous job finished. This allowed to differentiate between 2 varieties of job 
switches. One follows a resignation and is by and big thought-about to be voluntary, the opposite job 
switch is involuntary and triggered by a plant closure. 

 Voluntary job change can result in immediate job satisfaction known as the honey moon effect 
which decline slowly later known as the hangover effect. 

Methodology  

The researcher has applied census sampling method. Data was collected from 47 professors 
working in Sri Malolan College of Arts & Science, Madurantakam, Tamil Nadu by using a self-structured 
questionnaire on Healthy lifestyle. The reliability coefficient of the questionnaire is 0.698. Data collections 
tools were a two-part questionnaire consisting of demographic variables (age, gender, marital status, 
area, educational level and experience) and questions related to job commitments towards organization 
and job change and its effect. 

Results & Discussion 

Table 1: Gender of the Professors 

Gender of the Professors 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Female 20 42.6 42.6 42.6 

Male 27 57.4 57.4 100.0 

Total 47 100.0 100.0  
 

• The above table illustrates that 42.6 per cent of the respondents are female and 57.4 per cent 
are male. 

• The inference is that since the college is situated is a semi-rural area, ladies are less prone to 
go for job. 

Table 2: Satisfaction with the Management 

Satisfaction with the Management 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 47 100.0 100.0 100.0 
 

• The above table shows that 100 per cent of the respondents are satisfied with the college 
management. 

• The inference is that due the proper handling of the staffs, they are satisfied with the 
management. 

Table 3: Satisfaction with the Salary 

Satisfaction with the Salary 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 27 57.4 57.4 57.4 

No 20 42.6 42.6 100.0 

Total 47 100.0 100.0  
 

• The above table states that 57.4 per cent of the respondents satisfied with the salary whereas 
42.6 per cent are not satisfied. 

• The inference is that staffs should be provided with proper salary based on their skills, 
experiences and education. 
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Table 4: The College Deserves the Loyalty 

The College Deserves the Loyalty 

 Frequency Percent Valid Percent Cumulative Percent 

Valid SA 30 63.8 63.8 63.8 

A 13 27.7 27.7 91.5 

N 4 8.5 8.5 100.0 

Total 47 100.0 100.0  
 

• The above table states that 63.8 per cent of the respondents strongly agree, whereas 27.7per 
cent agree and 0 per cent respondents strongly disagree. 

• The inference is that staffs feels that the college deserves their loyalty without which one cannot 
give their best. 

Table 5: Emotionally Attached to the College 

Emotionally Attached to the College 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Strongly agree 27 57.4 57.4 57.4 

Agree 12 25.5 25.5 83.0 

Neutral 7 14.9 14.9 97.9 

Disagree 1 2.1 2.1 100.0 

Total 47 100.0 100.0  
 

• The above table illustrates that 57.4 per cent of the respondents strongly agree, 25.5 per cent 
agree, 14.9 per cent are neutral and 2.1 per cent respondents disagree. 

• The inference is that staffs are emotionally attached to the college which leads them perform better. 

Table 6: Leaving this Job would Require Considerable Personal Sacrifices 

Leaving this Job would Require Considerable Personal Sacrifices 

 Frequency Percent Valid Percent Cumulative Percent 

Valid SA 6 12.8 12.8 12.8 

A 19 40.4 40.4 53.2 

N 11 23.4 23.4 76.6 

DA 6 12.8 12.8 89.4 

SDA 5 10.6 10.6 100.0 

Total 47 100.0 100.0  
 

• The above table states that 40.4 per cent of the respondents agree, 23.4 per cent are neutral 
and 12.8 per cent respondents disagree. 

• The inference is that staffs for leaving the college might have to make some personal sacrifices 
or adjustment. 

Table 7: Leaving this Job would have Negative Consequences due to Lack of Alternatives 

Leaving this Job would have Negative Consequences due to Lack of Alternatives 

 Frequency Percent Valid Percent Cumulative Percent 

Valid SA 3 6.4 6.4 6.4 

A 15 31.9 31.9 38.3 

N 10 21.3 21.3 59.6 

DA 11 23.4 23.4 83.0 

SDA 8 17.0 17.0 100.0 

Total 47 100.0 100.0  
 

• The above table shows that 31.9 per cent of the respondents agree, 21.3 per cent are neutral 
and 23.4 per cent respondents disagree. 

• The inference is that due to lack of enough opportunities, less qualification and experience it 
may be difficult to get job.   
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Table 8: Correlations 

H0_Null Hypothesis: There is no significant relationship between satisfied with the job and 
emotionally attached to the college. 

H1_Alternate Hypothesis: There is significant relationship between satisfied with the job and 
emotionally attached to the college. 

  Satisfied with the Job Emotionally Attached 

Satisfied with the job Pearson Correlation 1 -.112 

Sig. (2-tailed)  .454 

N 47 47 

Emotionally attached 
to the college 

Pearson Correlation -.112 1 

Sig. (2-tailed) .454  

N 47 47 
 

Test Applied was correlation coefficient which shows that the calculated value is 0.454 against 
the table value of 0.05 (0.454>0.05). The result is that as the calculated value is greater than the table 
value, the Null Hypothesis is accepted and Research hypothesis is rejected. 

 Here the null hypothesis is accepted which shows that there is no significant relationship 
between satisfaction with the job and emotionally attached to the college. Job satisfaction doesn’t depend 
on the emotion of any employees.  

Table 9: Correlations 

H0_Null Hypothesis: There is no significant relationship between gender of the professors and 
personal sacrifices to leave the job. 

H1_Alternate Hypothesis: There is significant relationship between gender of the professors 
and personal sacrifices to leave the job. 

 Gender of the 
Professors 

Personal Sacrifices 
to Leave the Job 

Gender of the professors Pearson Correlation 1 .060 

Sig. (2-tailed)  .691 

N 47 47 

Personal sacrifices to leave 
the job 

Pearson Correlation .060 1 

Sig. (2-tailed) .691  

N 47 47 
 

Test Applied was correlation coefficient which shows that the calculated value is 0.691against 
the table value of 0.05 (0.691>0.05). The result is that as the calculated value is greater than the table 
value, the Null Hypothesis is accepted and Research hypothesis is rejected. 

 Here the null hypothesis is accepted which shows there is no significant relationship between 
gender of the professors and personal sacrifices to leave the job. Both the gender needs to sacrifices 
their comfort zone for switching the job.  

Table 10: Correlations 

H0_Null Hypothesis: There is no significant relationship between gender of the professors and 
life get disturbed if left this job 

H1_Alternate Hypothesis: There is significant relationship between gender of the professors 
and life get disturbed if left this job 

 Gender of 
the Professors 

Life Disturbed If 
Left this Job 

Gender of the professors Pearson Correlation 1 .056 

Sig. (2-tailed)  .711 

N 47 47 

Life get Disturbed if left this job Pearson Correlation .056 1 

Sig. (2-tailed) .711  

N 47 47 
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Test Applied was correlation coefficient which shows that the calculated value is 0.711against 
the table value of 0.05 (0.711>0.05). The result is that as the calculated value is greater than the table 
value, the Null Hypothesis is accepted and Research hypothesis is rejected. 

Here the null hypothesis is accepted which shows there is no significant relationship between 
gender of the professors and life get disturbed if they leave the job. Both the gender faces some 
challenges while shifting their job. 

Conclusion  

The paper tried to bring out effect occurs from the changing of job. The study shows that job 
satisfaction and emotional attachment towards the organization are not interrelated. Both the genders 
have to faces various challenges alone with sacrificing their comfort zone like shifting of the place, 
adjustment to a new area with new rules and regulations. Job changes don’t stop due to satisfied salary 
or management but also lack of job opportunities or other alternatives. Career shift happens not only 
because of bad management or low salary but the dissatisfaction arise due to no opportunity of growth in 
career and knowledge. Stagnation of knowledge is also a cause for job shifting.  

So, we can conclude that to encourage and to retain the employees, organization should not 
only provide good salary but a good environment with proper opportunity to grow. 
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vVy fcgkjh oktis;h dk vkÆFkd –f"Vdks.k vkSj mudh vkÆFkd fodkl dh voèkkj.kk 

  

oklqnso 

 
 
 

lkj 

Þ,d le; Fkk] tc ;g ns'k lksus dh fpfM+;k dgk tkrk FkkA ckn esa fLFkrh fcxM+h vkSj ge xjhc 

jk"Vªks esa fxus tkus yxsA xr dqN o"kksZ esa gekjs fdlkuksa vkSj [ksfrgj etnwjksa us dM+h esgur djds ns'k dks 

[kk|ku mRiknu esa vkRefuHkZj cuk fn;k gSA Hkw[ks isV dksÃ lsuk yM+ ugÈ ldrh A Hkw[kk ns'k pSu dh uhUn 

dh ugÈ lks ldrk gekjs fdlku&etnqj Hkkb;ksa us ns'k dks vukt esa vkRefuHkZj cukdj viuh vUunkrk dh 

mikfèk lkFkZd dh gSA eSa rks Hkxoku ls dsoy bruh gh çkFkZuk dj ldrk gw¡ ÞvUunkrk lq[kh Hko%ßA iwoZ 

çèkkuea=h oktis;h th dk ;s okD; muds Hkkjr ns'k dh vkÆFkd fLFkfr dks ysdj muds –"Vhdks.k dks Li"V 

djrk gSA oktis;h th fueZy ºzn;] egkekuo] dq'ky jktusrk] vçfre oäk] fuÆHkzd Li"V usrk] }s"kjfgr] 

vnE; lkglh] dwVuhfrK FksA vVy th ds usrRo esa jktx ljdkj yksdra=] fodkl vkSj lqj{kk dh fn'kk esa 

vfnrh; miyfCèk;ksa dh vkSj vxzlj gqÃ] ftlds vUrxZr jktuSfrd fLFkjrk] lkekftd 'kkfUr] vFkZO;oLFkk dh 

lrr~ o`f) nj vkSj fookfnr eqíksa dks lqy>kus ds fy, Bksl ,oa lkglh dne mBk;saA ^xkSjoe; [kq'kgky Hkkjr 

dk ,tsaMk* esa lekurk o jkstxkj lfgr rhoz fodkl ds fy, <k¡ps dh O;oLFkk dh xÃA ljdkj us vkÆFkd 

lqèkkjksa dh laxr ;kstuk ij l'kä dk;Zokgh tkjh j[khA lqèkkjks esa —f"k] m|ksx] yksd m|e] jktdks"kh; 

lesdu vkSj vUrj.k] dj&lqèkkj fofr; lsDVj esa lqèkkj vkSj fons'kh fuos'k 'kkfey gSaA vVy th ds 'kklu esa 

vkÆFkd fodkl esa eq[; :i ls buesa foèkqr] lM+ds]jsy]canjxkg]uxj foekuu] nwj lapkj vkSj isVªksfy;e tSls 

çeq[k vkèkkjHkwr ljapuk okys {ks=ksa ds dk;Z ds fu"iknu esa lqèkkj lacaèkh uhfr;k¡ Hkh 'kkfey gSA bl ì"BHkwfe esa] 

ge bl i= esa HkkjrjRu vVy fcgkjh oktis;h ds jktuhfrd thou esa muds }jk fn;s x;s jkf"Vª; o 

varjk"Vªh; eapks ij vkÆFkd eqíks ij fn;s x;s muds Hkk"k.kksa ij] muds  çèkkuea=h ds :i esa dk;Zdky ds 

nkSjku fd;s x;sa vkÆFkd fodkl ds dk;ksZ ij eaFku djsaxsA mudk vè;;u vkSj fo'ys"k.k vkil esa tqM+sa 

lkekftd]vkÆFkd]jktuhfrd xfr'khyrk dks le>us esa enn djsxkA iwoZ çèkkuea=h vVy fcgkjh okti;h ns'k 

dh jktuhfr ds vtkr'k=q gksus ds lkFk&lkFk cM+s vkÆFkd lqèkkjd Hkh FksA 

 

'kCndks'k% vkÆFkd] nf̀"Vdks.k] fodkl] Lokfe.kZ prqHkZt] futhdj.k] Vsfyd‚e ØkafrA 

_______________ 

izLrkouk 

vVy fcgkjh okti;h ds vkÆFkd fopkj vkSj mudh fodkl dh voèkkj.kk 

 ns'k ds çèkkuea=h jgs oktis;h th yksdfç; jktusrk ds lkFk&lkFk dq'ky ç'kkld Hkh jgsA vkÆFkd 

ekspsZ ij mUgksaus dÃ ,sls dne mBk,¡] ftuls ns'k dh n'kk vkSj cny xÃA oktis;h th us 1991 esa ujflEgk 

 
  'kks/kkFkhZ] jktuhfr foKku foHkkx] t;ukjk;.k O;kl fo'ofo|ky;] tks/kiqj] jktLFkkuA 
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jko ljdkj ds nkSjku 'kq: fd;s x, vkÆFkd lqèkkjksa dks vkxs c<k;kA 2004 esa tc oktis;h th us 

eueksguÇlg th dks lÙkk lksaih rc vFkZO;oLFkk dh rLohj csgn [kqclqjr FkhA GDP xzksFkjsV 8 izfr'kr ls 

vfèkd FkkA egaxkÃ nj 4 izfr'kr ls de Fkh vkSj fons'kh eqæk Hk.Mkj yckyc FkkA 

oktis;h th ds os vkÆFkd dne ftuls etcwr gqÃ Hkkjrh; vFkZO;oLFkk 

• LoÆ.ke prqHkZt vkSj xzke lM+d ;kstuk  

oktis;h th dh lcls cM+h miyfCèk;ksa esa mudh egRodka{kh lM+d ifj;kstukvks dks lcls Åij 

j[kk tkrk gSA tlesa fnYyh] eqEcÃ] psUuÃ rFkk dksydkrk dks tksM+k x;kA blls çfro"kZ 8000 djksMks :i;s 

ds baèku dh cpr gqÃ rFkk 5 yk[k yksxksa dks çfrfnu lhèks jkstxkj miyCèk gqvkA lkFk gh blls lhesUV] 

bLikr] v‚Vks eksckby rFkk i;ZVu mèkksxksa dks Hkh c<+kok feykA çèkkuea=h xzke lM+d ;kstuk vktknh ds ckn 

pyk;k x;kA lcls cM+kxzkeh.k vkèkkjHkwr <kapk dk;ZØe Fkk ftlls xk¡oks dks iôh lM+dksa ds tfj, 'kgjksa ls 

tksM+k x;kA ;s ;kstuk,a lQy jgh vkSj ns'k ds vkÆFkd fodkl esa enn feyhA 

• futhdj.k 

vVy fcgkjh oktis;h us fctusl vkSj baMLVªh esa ljdkj dh Hkwfedk de dhA blds fy, mUgksaus 

vyx ls fofuos'k ea=ky; cuk;kA lcls egRiw.kZ QSlyk Hkkjr ,Y;qfefu;e dEiuh ¼BALCO½ vkSj ÇgnqLrku 

Çtd bf.M;k isVªksdsfedYl d‚iksZjs'ku fyfeVsM vkSj VSNL esa fofuos'k dk FkkA 

• jktdks"kh; tokcnsgh 

oktis;h ljdkj us jktdks"kh; ?kkVs dks de djus ds fy, jktdks"kh; tokcnsgh ,DV cuk;kA blls 

lkoZtfud {ks= esa cpr esa etcwrh vkÃ vkSj foÙk o"kZ 2000 esa GDP – 0-8 izfr'kr ls c<+dj foÙk o"kZ 2005 

esa 2-3 izfr'kr rd igq¡p xÃA 

• loZf'k{kk vfHk;ku 

loZ f'k{kk vfHk;ku dks 2001 esa y‚Up fd;k x;k FkkA bl ;kstuk ds rgr 6&14 o"kZ ds cPpksa dks 

eq¶r esa f'k{kk nh tkuh FkhA bl ;kstuk ds y‚Up ds 4 lkyksa ds vUnj gh Ldwy ls ckgj jgus okysa cPpksa esa 

60 izfr'kr dh fxjkoV ns[kus dks feyh FkhA 

• Vsyhd‚e Økafr  

oktis;h ljdkj viuh uÃ Vsyhd‚e i‚fylh ds rgr~ Vsyhd‚e QElZ ds fy, ,d r; ykblsal 

Qhl gVkdj jsoU;w 'ks;Çjx dh O;oLFkk ysdj vkÃ FkhA Hkkjr lapkj fuxe dk xBu Hkh i‚fylh cukus vkSj 

lÆol ds çfo'ku dks vyx djus ds fy, bl nkSjku fd;k x;k FkkA oktis;h dh ljdkj us varjjk"Vªh; 

VsfyQksuh esa fons'k lapkj fuxe&fyfeVsM ds ,dkfèkdkj dks iwjh rjg [kRe djsa fn;k FkkA  

oktis;h th dk vkÆFkd fpÙke muds fofHkUu eapks ij fn, x, Hkk"k.kksa esa Li"V :i ls –f"Vxkspj 

gksrk gS mUgksus fofHkUu vkÆFkd eqíks xjhch] csjkstxkjh] oSfÜod vFkZO;oLFkk] fofHkUu vkÆFkd leL;k;ksa ij Li"V 

:i ls viuh vkokt cqyUn dhA 

vVy th dk ekuuk Fkk fd mRiknu esa Hkwfe] Je] iw¡th] çcUèk vkSj lkgl dh egÙoiw.kZ Hkwfedk 

gksrh gSA buesa lokZfèkd egRoiw.kZ dkjd gS JeA bl lacaèk esa mUgksaus dgk ÞJe bl ìFoh ij lEçnk;ksa vkSj 

thou dks pyk;eku j[kus dh leLr xfrfofèk;ksa dk vkèkkj gSA gesa irk pyrk gS fd tks Hkh ç—fr }kjk 

çnr ugh gqvk gS og ekuo Je }kjk çnku fd;k x;k gSA oLrqr% deZ djuk ekuo ç—fr dk egRoiw.kZ xq.k 

gSAÞ Je dh egÙkk dks le>us okys xkaèkh th ds ckn vVy th dk uke fu% ladksp fy;k tk ldrk gSA bl 

lacaèk esa mudh dFkuh djuh esa foHksn ugh FkkA 
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vVy th csjkstxkjh dks ysdj Hkh dkQh ltx jgrs FksA mudk dguk Fkk fd csjkstxkjh cM+h 

leL;k gSA ;g lcds thou ds lkFk tqM+h gSA lcdh U;wure cqfu;knh vko';drkvksa dh iwÆr djus dk Hkh 

;gh rjhdk gSA iwoZ jkstxkj ds fy, ;kstuk cukuk dfBu t:j gS ysfdu vlEHko ughA ysfdu blds fy, 

fu;kstu dh iwjh çfØ;k esa ifjorZu djuk gksxkA oktis;h th dk ekuuk Fkk fd csjkstxkjh nwj djus ds fy, 

cqfu;knh t:jr dh phtksa vkSj lsokvksa vkSj mRiknu tu&lkèkkj.k }kjk gksuk pkfg,A mUgksus blds fy, 

foKku vkSj VsDuksy‚th dh lgk;rk dks Hkh vko';d ekukA  

vVy th dk ;g è;s; Fkk fd Hkkjr dks ,d vkÆFkd egk'kfä ds :i esa LFkkfir djukA bldks 

ysdj vVy th us dgk fd ÞeSa tkurk gw¡ fd ;g dguk ftruk vklku gS djuk dfBu gSA blds fy, 

gesa dBksj ifjJe] çkekf.kdrk vkSj LokoyEcu dk ekxZ viukuk gksxkA foÜo ds ntsZ dk eky rS;kj 

djuk iM+sxk] tks ?kjsyw vkSj foÜo cktkj esa çfrLièkkZ dj ldsAÞ bl çdkj vVy th us Hkkjr dks 

vkÆFkd :i ls le`) cukus ds ladYi ds lkFk dke fd;k rFkk vFkZO;oLFkk esa lqèkkj dh fn'kk esa rsth 

ls vkxs c<+us dks ysdj ges'kk —rladYi FksA lkFk gh mnkjhdj.k dks vuqfpr ykHk mBkus dks ysdj Hkh 

os ltx jgsaA mlesa blds fy, mUgksaus vkèkkjHkwr <k¡ps ds {ks= esa ifj;kstukvksa dks rhozrk ls ykxw djus 

dh dksf'k'k dhA Lons'kh dks ysdj Hkh mudk dguk Fkk fd ÞLons'kh dk vFkZ ;g ugÈ gS fd ge 

dwieaMwd gks tk;saA u;h nqfu;k NksVk lk xk¡o cu xÃ gSA ge lc ,d nwlj s ij fuHkZj gSaA ge bl [kqyh 

vFkZO;oLFkk esa Hkh LièkkZ esa MVdj [kM+s jg ldrs gSa vkSj ,slk gekjk foÜokl gS] ge MVdj [kMs jgsaxsaAÞ 

vVy th us Hkkjrh; vFkZO;oLFkk dh etcwrh ds fy, vfuoklh Hkkjrh;ksa ls Hkh vihy dh blds fy, 

mUgksaus fjlts±V bf.M;k ckaM~l fudkys FksA ftlls nqfu;kHkj esa cls vfuoklh Hkkjrh;ksa us bldk ykHk 

mBk;kA vVy th vFkZO;oLFkk esa lqèkkj ds lkFk lkFk ns'k ds vkÆFkd fodkl esa vkus okyh leL;kvksa dks 

ysdj Hkh ltx FksA mUgksaus O;kikjh oxZ dks tek[kksjh vkSj equkQk[kksjh u djus ds ds fy, lp sr fd;k 

vkSj egaxkÃ jksdus dh dksf'k'k dhA vVy th us efgykvksa dks vkÆFkd :i l s l'kä cukus dk Hkh 

ç;kl fd;kA efgykvksa dks vkÆFkd lqj{kk çnku djus ds fy, jk"Vªh; Lrj ij ,d efgyk dY;k.k chek 

;kstuk *jkttsÜojh* vkSj yMfd;ksa ds fy, fo'ks"k ;kstuk *HkkX;Jh* dh 'kq#vkr dhA vVy th dk 

ekuuk Fkk fd ;qok 'kfä gh jk"Vª dh 'kfä gS] ns'k dk Hk fo"; gS bl gsrq mUgksaus jk"Vªh; iquÆuekZ.k 

okfguh ds xBu dh ;kstuk cukÃA vVy th dk Li"V –f"Vdks.k Fkk fd Hkkjr tSls fodkl'khy 

yksdrkaf=d ns'k esa vfu;fU=r eqä cktkj ç.kkyh vkÆFkd vkSj lkekftd vlekurk dks c<+k ldrh gS 

blfy, mUgksaus uhfrxr mik; djus ij cy fn;kA mudk ekuuk Fkk ,slh uhfr;ksa ls vlekurk de 

gksxh lkFk gh ;g tokcnsg yksdra= ds fy, Hkh vko';d gSA  

oktis;h us fodkl'khy ns'kksa ds fy, fofHkUu O;kikj lacaèkh çfrcUèkks dks f'kfFky djus rFkk fuekZrksa 

ds ykHkdkjh ewY;ksa dks lqjf{kr j[kus dh vkokt Hkh foÜo eap ij cqyUnh ls mBkÃA lkFk gh mUgksus fodflr 

ns'kksa dks vius –f"Vdks.kksa vkSj uhfr;ksa dks rkRdkfyd rFkk lafd.kZ jk"Vªh; fgrksa ls Åij mBus ds fy, Hkh  

psrk;kA lkFk gh mudk ekuuk Fkk fd fodkl'khy vkSj fiNM+s ns'kksa ds yksxksa dh Ø; 'kfä dks c<kÃ tkuh 

pkfg,A 

vVy th mi;ksx esa vla;e ds fo#) ,d foÜo O;kih vkUnksyu ds fgek;rh FksA mudk ekuuk Fkk 

fd ,slk vla;e euq"; dks fxjkrk gS vkSj mls 'ks"k lekt ls nwj ys tkrk gSA vVy th U;k;laxr foÜo 

vFkZO;oLFkk ds i{kèkj FksA mudk Li"V –f"Vdks.k Fkk fd fodflr ds lkFk fodkl'khy ns'kksa esa vke turk 

rFkk vfHktkR; oxZ ds chp [kkÃ dks Hkjk tkuk pkfg,A vVy th ds dsUæfcUnw esa *ekuo* Fkk blfy, ,dkRe 

fu;kstu dh vksj c<+us dks os lnSo —rladYi FksA mudk è;ku lqlac) foÜo vFkZ& O;oLFkk ij FkkA mudk 

dguk Fkk fd Þlalkj ds yksx Hkys gh os iF̀kd jk"Vªksa esa caVs gq, gks] ,d gh ifjokj gSaA ,d lqlac) 

foÜo&vFkZO;oLFkk dh ekax gS fd lhekvksa ls ijs u dsoy oLrqvksa] iw¡th ds lkèkuksa vkSj rduhd dk vknku 
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çnku gks] cfYd vknfe;ksa dk Hkh vkokxeu gksrk jgsA vkÆFkd O;wg jpuk dk y{; ek= th-,-ih- c<kuk u 

gksdj] jkstxkj esa o`f) djuk gksAÞ bl çdkj vVy th lekurk vkSj U;k; ij vkèkkfjr varjjk"Vªh; 

vFkZO;oLFkk ds fgek;rh FksA 

vVy th us viuk è;ku xzkeh.k fodkl ij vfèkd dsfUær fd;k D;ksa fd mudks irk Fkk Hkkjr dh 

vafèkdka'k tula[;k xkaoksa esa fuokl djrh gSA os vfHktkR; oxZ ds mi;ksxokn ij vkèkkfjr cgqyrk ds i{kèkj 

ugh FksA os csjkstxkjksa dks jkstxkj nsus o fiNMs oxksZ dh cqfu;knh vko';drkvksa ds fy, —rladYi FksA 

vVy th dh ljdkj ds }kjk yf{kr lkoZtfud forj.k ç.kkyh dks vkSj vfèkd dsoy dsfUær vkSj yf{kr 

djus ds fy, ,d djksM- fuèkZure~ ifjokjksa ds fy, fnlEcj 2000 esa *vUR;ksn; vUu ;kstuk* 'kq: dhA vVy 

th dh ljdkj us xzkeh.k fodkl ds {ks= esa vHkwriwoZ dke fd;kA vVy th dh ljdkj us 2001 esa lEiw.kZ 

xzkeh.k ;kstuk dks 'kq: fd;k tks Hkkjr ds bfrgkl esa dke ds cnys vukt ;kstuk dk lcls cM+k dk;ZØe 

FkkA lkFk gh blls iwoZ 1999 esa Lo.kZ t;arh xzke Lo&jkstxkj ;kstuk dks çkjEHk fd;k tks fd foÜo esa lcls 

cM+k y?kq for dk;ZØe FkkA oktis;h ljdkj us y?kq m|ksxks dks çksRlkgu o lgk;rk nsus ds fy, 1999 esa 

,d Lora= y?kq m|ksx ea=ky; dh Hkh LFkkiuk dhA vVy ljdkj us —f"k ,oa [kkn;&lqj{kk ds {ks= esa 

vktknh ds ckn ls igyh ckj Hkkjrh; —f"k ds le{k vkus okyh leL;k vkSj voljksa dk O;kid] vè;;u 

djus ds fy, ,d fdlku vk;ksx dk xBu Hkh fd;kA  

bl çdkj oktis;h th ds 'kklu dh vusd vkÆFkd miyfCèk;k¡ Hkh gSA 

fu"d"kZ 

iwoZ çèkkuea=h *Hkkjr jRu* Jh vVy fcgkjh oktis;h th dks cgqr vknj vkSj lEeku ds lkFk ;kn 

fd;k tkrk gSA ,d nwjn'kÊ fo}ku] cgqeq[kh çfrHkk ds èkuh] dfo ân;] Hkkjrh; jktuhfr ds ;qx–"Vk] 

vtkr'k=q vVy th us vius yxHkx 6 n'kd ds nh?kZdkyhu jktuhfrd thou esa ,d vkn'kZ jktusrk dh 

Nfo cukÃA ns'k ds xjhc] oafpr] 'kksf"kr ds thou Lrj dks Åij mBkus dks ds fy, mUgksaus thouHkj ç;kl 

fd;kA xjhc dks vfèkdkj fnykus ds fy, ns'k esa gj xk¡o esa lM+d] çfØ;kvksa dk T;knk ljyhdj.k] LoÆ.ke 

prqHkZt] dke ds cnys vukt] ns'k esa foÜoLrjh; bUÝkLVªDpj] jk"Vª fuekZ.k ds muds ladYiksa ls tqM+k FkkA 

;g lp gS fd vVy fcgkjh oktis;h ds O;fäRo dk ,d cM+k i{k mudk jktuhfrd thou gSA fdUrq og 

,d vkÆFkd lqèkkjd o fpUrd Hkh FksA ns'k dh vkÆFkd mUufr] oafprksa ds mRFkku vkSj efgykvksa rFkk cPpksa ds 

dY;k.k dh fpUrk mUgsa gjne jghA vkÆFkd lqèkkjksa dks foLrkj nsuk vkSj Hkkjr dks usr`Ro dh gSfl;r esa 

igqapkuk ges'kk gh mudk edln FkkA vkÆFkd lqèkkjksa dks j¶rkj nsus ds fy, mUgksaus dkQh vkarfjd çfrjksèk 

dk lkeuk fd;k] fQj Hkh mUgksaus fujUrj cnyko] lqèkkj] mRikndrk vkSj mnkjhdj.k dk leFkZu fd;kA ,d 

lkekftd&jktuhfrd ç.kkyh vkSj vkÆFkd lajpukvksa tks ekuo {kerk dh iw.kZ fodkl dh vuqefr nsrh gS] 

vkSj gekjs lHkh ukxfjdksa ds fy, ,d fLFkj] lqjf{kr vkSj lEekutud vfLrRo dks lqfuf'pr djrh gS] dh 

uÈo j[kus ds fy, vVy th us [kqn dks leÆir fd;kA 

çèkkuea=h ds :i esa Jh vVy fcgkjh oktis;h us nwjlapkj jk"Vªh; jktekxksZ lfgr volajpuk] 

xzkeh.k lM+dks gokÃ vìksa vkSj cUnjxkgksa] futh {ks= dh Hkkxhnkjh] fofuos'k lfgr cqfu;knh {ks=ksa esa ekSfyd 

:i ls iqu% ç:fir *fe'ku dusDV bf.M;k* dk usr`Ro fd;kA os loksZR—"V vkÆFkd lqèkkjd fl) gq,] ftuds 

ekè;e ls ns'k vkt Hkh lè) ykHkka'k çkIr dj jgk gSA  

vVy th ds vFkZ'kkL= ds fl)kUrdkj ugÈ FksA mUgksaus Lora=rk ds iwoZ vkSj mlds ckn Hkkjr dh 

tks vkÆFkd fLFkrh ns[kh ml ij tks fopkj çdV fd,] mUgsa gh muds vkÆFkd fpUru dh laKk nh tkrh gSA 

ijra= Hkkjr esa mUgksaus —f"k ds fiNMsiu vkSj y?kq m|ksxksa rFkk dqVhj m|ksxksa ds fouk'k ls mRiu xjhch] 

csdkjh] vkSj ykpkjh dks ns[kk FkkA ifj.kker% Hkkjr ,d mifuos'k cudj jg x;kA vVy th us vius 
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çèkkuefU=Ro dky esa vkÆFkd lqèkkjksa dks lgh fn'kk nsus dk ç;kl fd;kA os i`Fohiq= FksA Hkkjr Hkwfe muds 

fy, ekrk FkhA Hkkjr ekrk dks laokjus vkSj ltkus ds fy, os lnSo lps"V jgsA vVy th dh èkkj.kk Fkh fd 

lrr vkÆFkd fodkl ds fy, Hkkjr ds lHkh çdkj ds lacaèk vU; ns'kksa ls vPNs gksus pkfg,A foÜo esa ;fn 

ruko gS] v'kkfUr gS rks mldk çHkko vU; ns'kksa ij Hkh iM+rk gS ge pkgrs gS  ÞlHkh lq[kh gks] lHkh LoLFk gks] 

lHkh dk eaxy gks] fdlh dks Hkh nq%[k u gksAÞ 

vVyth ds vkÆFkd fopkj gkykafd fc[kjs gq, gSa] lkFk gh budk vkÆFkd fpUru Hkys gh ekSfyd u 

gks] fdUrq ns'k ds vkÆFkd fodkl ds fy, mUgksaus tks viuh vkÆFkd oSKkfjdh çLrqr dh] mlls ns'k vkxs 

c<+kA 

lUnHkZ xzUFk lwph 

1- jk"VªèkeZ ekfld if=dk vad&Qjojh&2019] i`-la-&47 

2- ogÈ] i`-la-&58 

3- ogh] i`-l-&48 

4- ogÈ] i`-la-&48  

5- ogÈ] i`-la-&75 

6- Çlg]'kjn vVy fcgkjh oktis;h% jk"Vªoknh O;fäRo] lE;dk cqDl]2016 

7- ?kVkVs] uk-ek-] vVy fcgkjh oktis;h% xBcUèku dh jktuhfr] çHkkr çdk'ku]1999 

8- oktis;h] iq.; çlwu] vkj-,l-,l- la?k dk lQj% 100 o"kZ] cqDl] 2020 

9- Çlg] lat; dqekj] Hkkjrh; jktuhfr ds ;qx–"Vk% Jh vVy fcgkjh oktis;h] ;'k ifCyds'kal] 

fnYyhA 

 

⧫⧫ 



Inspira- Journal of Modern Management & Entrepreneurship (JMME) 169 

ISSN : 2231–167X, Impact Factor: 6.889,  Volume 13, No. 01(II), January-March 2023, pp. 169-178 

 
 

izsepanksÙkj dFkk&lkfgR; esa ;FkkFkZoknh ǹf"V 

  

MkW- ih;w"k dqekj ikjhd 

 
 
 
 
 

lkj 

1936 Ã- esa eqa'kh çsepan ds fuèku ds ckn Çgnh dFkk lkfgR; esa tks çfrfufèk dFkkdkj ;k muds 

dgkuh miU;kl vkrs gSa oLrqr% og çsepan dh ijaijk dk gh vxyk fodkl gSA çsepanksÙkj dFkkdkjksa esa 

;FkkFkZoknh vkanksyu igys dh vis{kk vkSj vfèkd ifjiDo gksrk tku iM+rk gSA ;FkkFkZokn dh ewy ço`fÙk;ksa ls 

vyxko gksus ds dkj.k tSusaæ vkSj vKs; tSls euksfo'ys"k.koknh ys[kdksa dks bl ifjfèk esa ugÈ j[kk tk ldrk 

gSA ;'kiky] Q.khÜoj ukFk js.kq] ve`ryky ukxj] Hkh"e lkguh] ekdZ.Ms;] vejdkar] deysÜoj] eksgu jkds'k 

vkSj Jhyky 'kqDy tSls dFkk dkjksa dh dgkfu;ka vkSj miU;klksa ds fogaxkoyksdu ds i'pkr Çgnh esa 

;FkkFkZoknh çof̀Ùk vkanksyu dk :i ysrh çrhr gksrh gSA ledkyhu Hkkjr dh Lokra=~;ksÙkj ifjfLFkfr;ka] ns'k 

foHkktu dh =klnh] vktknh ls eksgHkax vkSj lÙkk ds çfr vlarks"k] lkaçnkf;drk ,oa Hkz"Vkpkj] ekDlZoknh 

çxfr'khy fopkjèkkjk dk mUes"k] csjkstxkjh] 'kgjh vdsykiu ,oa lkekU; tu dh mRdV leL;k,a vkSj mudk 

thoar fp=.k bl ;qx ds dFkk lkfgR; dh çeq[k fo'ks"krk jgh gS vkSj ;gh lc ,d ;FkkFkZoknh l`tu ds vge 

lw= Hkh gSaA 

 

'kCndks'k% euksfo'ys"k.kkRed ;FkkFkZokn] O;fDroknh laLdkj] oLrqdj.k] }U}kRed] lelkef;d] 

varckZg~;]le>kSrkokn] lektoknh ;FkkFkZokn] vkapfydrk] laØkfUrdkyA 

_______________ 

izLrkouk 

iszepUn ijorhZ dFkk&lkfgR; esa ;FkkFkZokn 

^xksnku^ rFkk v/kwjs miU;kl ^eaxylw=^ dh jpuk ds ckn 1936 esas iszepan ds fu/ku ds lkFk gh fganh 

miU;kl vkSj ;FkkFkZoknh vkanksyu dk ,d ;qx lekIr gks tkrk gS ysfdu mlds ckn tks ;FkkFkZoknh ys[kdksa 

dh tekr [kM+h gksrh gS oLrqr% og iszepan&ijaijk dk gh fodkl gSA blh nkSj esa tSusanz] vKs; ,oa bykpanz 

tks'kh tSls dFkkdkjksa dh ijaijk Hkh gS tks gS tks euksfo'ys"k.kkRed ;FkkFkZokn dk izfrfuf/kRo djrh gSA bu 

dFkkdkjksa us fganh&dFkk lkfgR; ds dF;] Hkk"kk ,oa f'kYi dks O;fDroknh laLdkjksa esa <kyus dk iz;kl fd;k] 

ftlds dkj.k bUgsa ;FkkFkZokn dh ifjf/k esa 'kkfey ugha fd;k tk ldrkA ;'kiky] js.kq] ve`ryky ukxj] 

Hkh"e lkguh] ekdZ.Ms;] jktsanz ;kno] eksgu jkds'k] vejdkar rFkk deys'oj iszepan dh ;FkkFkZoknh ijaijk ds 

bl ;qx esa vlyh okgd gSaA buesa ls dqN izfrfuf/k dFkkdkjksa dks ysdj ge bl v/;k; esa ;FkkFkZokn dh 

fodkl ;k=k dk laf{kIr fo'ys"k.k djus dk iz;kl djsaxsA 

 
  lg vkpk;Z] fgUnh] jktdh; dU;k egkfo|ky;] Vkasd] jktLFkkuA  
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;'kiky 

iszepan ds ckn ;FkkFkZokn dh /otk dks Åij mBk;s j[kus okys dFkkdkjksa esa ;'kiky dk uke lcls 

igys vkrk gSA ;'kiky ekDlZoknh psruk ls vuqizkf.kr ;FkkFkZoknh jpukdkj gSaA ^nknk dkejsM^ ¼1941½ mudk 

igyk miU;kl gS ftlesa Lok/khurk&vkanksyu dk ;qxhu ;FkkFkZ fpf=r gqvk gSA miU;kl esa jktuhfrd 

Økafrdkjh gjh'k ds ek/;e ls nfd;kuwlh iw¡thoknh lekt dh l[r vkykspuk gS] ftldk vuqeksnu ?kVuk,a 

,oa pfj= Hkh djrs gSaA ykyk /;kupanz tks fd dkaxszlh Lora=rk lsukuh gSa] ds ek/;e ls jktuhfr ,oa iwathokn 

dk fefJr oxZ&pfj= vius cqtqZvk laLdkjksa ds lkFk mn~?kkfVr gksrk gSA ;'kksnk tSlh ikjaifjd rFkk 'kSy 

tSlh vk/kqfud L=h ds ek/;e ls u;s iqjkus lkekftd ewY;ksa dk la?k"kZ lkekftd ifjorZu dks izLrqr djrk 

gSA 'kSy miU;kl dh lcls l'kDr ik= gS ftldh vk/kqfud lksp ds dkj.k lekt mls ^O;fHkpkfj.kh^ ekurk 

gS ij og laiw.kZ Økafr dk leFkZu djrs gq, izfrjks/k dk jkLrk pqurh gSA L=h dh vkfFkZd ijk/khurk dks ;g 

miU;kl mlds 'kks"k.k dk izeq[k dkj.k cukdj is'k djrk gSA jpuk ds var esa ys[kd dksbZ lek/kku ugha 

Fkksirk] dsoy fn'kk dh vksj ladsr Hkj djrk gSA 

1949 esa izdkf'kr mudk miU;kl ^euq"; ds :i^ lksek uked fo/kok yM+dh dh dFkk gS ftlds 

thou esa /kuflag Mªkboj] dkejsM Hkw"k.k] cSfjLVj txnh'k rFkk lqryhokyk tSls yksxksa dk izos'k gksrk gSA lksek 

iq#"k&oxZ ds gkFkksa gj txg Nyh tkrh gSA ;g miU;kl ukjh ds ^oLrqdj.k^ rFkk 'kks"k.k dh leL;k dks 

izHkkoh rjhds ls mBkrk gSA lksek 'kksf"kr L=h dk rFkk lqryhokyk 'kks"kd iwathifr dk oxZ pfj= cudj mHkjs 

gSaA ;'kiky us miU;kl esa isze dh ;FkkFkZoknh O;k[;k djrs gq, fy[kk gS fd ^vkSj lc phtksa dh rjg isze dh 

xfr Hkh }U}kRed gS A isze thou dh lQyrk vkSj lgk;rk ds fy, gSA^ miU;kl viuh Fkhe  vkSj lans'k ds 

dkj.k ;FkkFkZoknh gSA 

^>wBk lp^ ¼1958½ ;'kiky dh gh ugha] fganh&miU;kl dh Hkh egku d`fr gS] ftldk foLr`r Qyd 

mls ^xksnku^ ds ckn nwljs ^egkdkO;kRed miU;kl^ dh xfjek iznku djrk gSA miU;kl dk dFkkud vius 

?kVukØe ds ek/;e ls vktknh vkSj foHkktu ds lelkef;d ;qxhu ;FkkFkZ dk fp=.k djrk gSA ;FkkFkZ ;gk¡ 

vius ;FkkrF; :i esa u gksdj ys[kd dh fopkj/kkjk vkSj dykRedrk ds lkFk izLrqr gqvk gSA foHkktu ls 

iwoZ] foHkktudkyhu rFkk foHkktu ds ckn dh jktuSfrd&lkekftd ifjfLFkfr;k¡] muds vk/kkjHkwr dkj.kksa vkSj 

izHkkoksa ds fo'ys"k.k ds lkFk miU;kl esa fpf=r gS] tks laHkor;k ns'k ds bfrgkl esa lcls cM+h izkfrfuf/kd 

ifjfLFkfr FkhA miU;kl esa ifjfLFkfr;ksa dk cká ;FkkFkZ vkSj mudk vkarfjd lR; vius varckZá :i esa izdV 

gqvk gSA miU;kl esa ns'k&foHkktu ds QyLo:i cuus okyh jktuhfrd lhek&js[kkvksa dk gh ugha] cfYd 

muds ifjisz{; esa curs&fcxM+rs laca/kksa] fopkjksa] ewY;ksa vkSj fo'oklksa dk Hkh dykRed fp= fufgr gSA ns'k ds 

c¡Vokjs ls tqM+h lkaiznkf;d&naxksa dh leL;k dks ys[kd us ftUuk tSls jktusrkvksa dh lÙkk&yksyqi LOkkFkhZ 

egRokdka{kkvksa ds lkFk tksM+dj ns[kus dk iz;kl fd;k gSA foHkktu ds ckn flj mBkrh 'kj.kkFkhZ&leL;k Hkh 

miU;kl ds dsanz esa gS] ftls mBkrs gq,s miU;kldkj us 'kj.kkFkhZ dSEiksa dk ifjos'k rFkk ogk¡ thfodk ds fy, 

HkVdrh fL=;ksa dk Lo;alsodksa }kjk nSfgd 'kks"k.k dk rY[k fp= izLrqr fd;k gSA bl izdkj miU;kl esa vius 

;qx dh lcls cM+h foHkktu dh leL;k dk ltho ;FkkFkZ ;'kiky izLrqr djrs gSaA t;nso iqjh] tks fd xjhc 

e/;oxhZ; ifjokj ls rkYyqd j[krk gS] lwn ds laidZ esa vkus ds ckn iw¡th vkSj en ds u'ks esa izxfr'khyrk 

dks NksM+dj cqtqZvk le>kSrkokn dk f'kdkj gks tkrk gS] lwn rks jktuhfr vkSj iwathokn dk oxZ pfj= gS ghA 

bl izdkj ;qxhu ;FkkFkZ] leL;k] ns'kdky vkSj pfj=ksa dh n`f"V ls ^>wBk lp^ ,d ;FkkFkZoknh miU;kl gSA 

miU;klksa esa gh ugha viuh dgkfu;ksa esa Hkh ;'kiky ;FkkFkZoknh vkanksyu dks vkxs c<+krs gSaA mudh 

pfpZr dgkuh ^lkx^ esa vaxszth jkt dh dVq vkykspuk gSA ;'kiky dh vf/kdka'k dgkfu;k¡ e/;oxhZ; thou 

ds varfoZjks/kksa vkSj folaxfr;kssa dks uaxk djrh gSA ^Qwyks dk dqrkZ^] ^ijk;k lq[k^] ^nq%[k^] ^ijnk^] ^ifrozrk^] 

^gyky dk VqdM+k^] ^euq dh yxke^ rFkk ^vkneh dk cPpk^ mudh ,slh gh dgkfu;ka gSaA  
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;'kiky ds ;FkkFkZokn dh eq[; izof̀Ùk;ksa dks js[kkafdr djrs gq, ge ikrs gSa fd os uxjh; thou ,oa 

e/;oxZ ds varfoZjks/kksa dks izLrqr djus okys dFkkdkj gSa] cqtqZvk oxZ dh fueZe vkykspuk rFkk L=h&'kks"k.k 

mudh jpukvksa ds dsanz esa gSA mudh vkLFkk ekDlZoknh lekt&n'kZu esa gS] lkekftd vlaxfr;ksa ds fo#) 

rh[kk O;aX; mudk izeq[k gfFk;kj gSA mudh dFkk&jpukvksa dk var Hkh O;aX; ds lkFk gh gksrk gSA dHkh&dHkh 

mudk ekDlZokn oSpkfjdrk dh vfr gksus ij izpkj tSlk Hkh yxrk gS ij os mls ?kVukvksa vkSj pfj=ksa ls 

tksM+ nsrs gSaA dqN LFkkuksa ij mudk ;FkkFkZ ^Hkksxk gqvk ;FkkFkZ^ u yxdj lS)kafrd ,oa ckSf)d izrhr gksrk gSA 

e/;dkyhu laLdkj c)rk] lkekftd :f<+;ksa] lkearh iwathoknh laLdkjksa dh fueZe vkykspuk ds dkj.k mudh 

jpuk&izfØ;k ckytkd ds djhc tku iM+rh gSA ;'kiky ds lkfgR; esa vkykspukRed ;FkkFkZokn muds 

leL;k&fo'ys"k.k ,oa rh{.k O;aX; esa utj vkrk gS ogha fopkjksa ds Lrj ij os ekDlZoknh lektoknh /kkjk ds 

izfrfuf/k ekywe gksrs gSaA fu"d"kZ ds rkSj ij ;'kiky dks gesa lektoknh ;FkkFkZokn dh Js.kh esa j[kuk pkfg,A  

Q.kh'ojukFk js.kq 

fgUnh dFkk&lkfgR; esa miU;kl dh ;FkkFkZoknh ijaijk dks vkapfyd ;FkkFkZ ls tksM+us dk Js; 

Q.kh'ojukFk js.kq dks gSA ;FkkFkZoknh miU;klksa dh Üka`[kyk esa ^xksnku^ vkSj ^>wBk lp^ ds i'pkr~ js.kq dk ^eSyk 

vkapy ¼1954½ ,d izfrfuf/k miU;kl gSA bl miU;kl esa js.kq us ns'k ds lcls fiNM+s jkT; fcgkj ds vR;ar 

fiNM+s ftys ^iwf.kZ;k^ dks u flQZ dFkkud cukdj izLrqr fd;k cfYd mls gh uk;dRo Hkh ns fn;k gSA iwf.kZ;k 

ds :i esa ifjos'k dks vFkkZr~ ;FkkFkZ dks miU;kl ds uk;d :i esa is'k djus dk ;g igyk iz;ksx FkkA ys[kd 

us iwf.kZ;k ds ,d gh xk¡o esjhxat dks fiNM+s xk¡oksa dk izrhd ekudj bl miU;kl dFkk dk {ks= cuk;k gSA 

bl :i esa ;gk¡ ;FkkFkZ vius ?kuhHkwr :i esa mifLFkr gSA izFke laLdj.k dh Hkwfedk esa ftl <ax ls iwf.kZ;k 

dk HkkSxksfyd o HkkSfrd lhekadu fd;k x;k gS rFkk dFkkoLrq ds Hkhrj ls ftl rjg mldk vkarfjd lR; 

izdV gksrk gS] og ifjos'k :ih uk;d dk vUrckZá fo'ys"k.k gh gSA 

^eSyk vkapy^ esa lkekftd] vkfFkZd vkSj ekufld :i ls fiNM+s esjhxat ds xzkeh.kksa&vkfnokfl;ksa 

vkSj laFkkykas dh dgkuh gS tks rglhynkj fo'oukFk izlkn ds lkearh&iaw athoknh "kM;a=ksa dk f'kdkj gSaA MkW 

iz'kkar ;gk¡ u;h jks'kuh QSykus dh dksf'k'k djrk gSA og dkykvktkj ¼,d fo'ks"k cq[kkj½ ds dhVk.kqvksa dh 

[kkst djrs&djrs xk¡o dh eq[; leL;kvksa dh Hkh igpku djrk gS& ^^MkDVj us jksx dh tM+ idM+ yh gS-------

---A xjhch vkSj tgkyr bl jksx ds nks dhVk.kq gSaA ,uksfQyht ls Hkh T;knk [krjukd] lSaM¶ykbZ ls Hkh 

T;knk tgjhys gSa ;gk¡ ds---------A^^
i
 iz'kkar ds lkFk ;g ys[kd dh Hkh [kkst gS rFkk ;s leL;k,sa esjhxat dh gh 

ugha] ;qxhu lanHkksaZ esa iwjs ns'k dh leL;k,sa gSaA izLrqr miU;kl vapy ds fuokfl;ksa dh vU; leL;kvksa 

tehankj vkSj rglhynkj }kjk 'kks"k.k] tkfrxr Vdjko] vf'k{kk] va/kfo'okl] :f<+xzLrrk vkfn dks mBkrs gq,s 

lkekftd ;FkkFkZ vkSj lkekftd ifjorZu dks Hkh bafxr djrk gSA lkekftd ?kfu"Brk esa fo'okl j[kus okys 

ys[kd us vius uk;d ^iwf.kZ;k^ dks vFkkZr~ vkapfyd ;FkkFkZ dks mlds leLr xq.k&nks"kksa ds lkFk :ikf;r 

djus dh dksf'k'k dh gSA ;FkkFkZ ds lqanj&vlqanj nksuksa i{kksa ds izfr js.kq dh len'khZ&fu"i{k n`f"V jpuk dh 

^Hkwfedk^ ls gh Li"V gks tkrh gSA izFke laLdj.k dh Hkwfedk esa js.kq dk ;g ;FkkFkZoknh vkxzg Li"V utj 

vkrk gS& ^^blesa Qwy Hkh gSa 'kwy Hkh] /kwy Hkh gS] xqykc Hkh] dhpM+ Hkh gS] panu Hkh] lqqanjrk Hkh gS] dq:irk 

Hkh& eSa fdlh ls nkeu cpkdj fudy ugha ik;kA
ii
   

ys[kd dk ;g vkxzg mldh jpuk esa rc Li"V utj vkrk gS tc og xk¡o ds thou dh leLr 

dVqrk vkSj ek/kq;Z dks] ljyrk vkSj fodf̀r dks] foo'krkvks a ,oa laHkkoukvksa dks iw.kZ vkReh;rk ls ,d gh lkFk 

fpf=r djrk gSA ,d vksj og vapy ds yksd&thou dh lqanjrk dks mlds eklwe Hkksysiu ds lkFk mdsjrk 

gS rks nwljh vksj xk¡o dh xjhch] tgkyr] fiNM+kiu] dehuxh vkSj tkfrxr QwV tSlh cqjkb;ksa dks lkeus 

ykdj mUgsa {kE; Hkh ugha ekurkA 
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1945 ls 1950 ds dky[kaM dks tks fd vktknh ls Bhd igys vkSj Bhd ckn dk dky gS] pqudj 

ys[kd us ,sfrgkfld] ifjorZu'khy rFkk laØkafrdkyhu ifjfLFkfr;ksa dk mi;ksx fd;k gSA vapy dh 

jktuhfrd xfrfof/k;ksa ds cgkus ys[kd us ledkyhu ;FkkFkZ dh egRoiw.kZ ?kVukvksa lu~ 42 ds tu vkanksyu] 

vktknh dh ?kks"k.kk] egkRek xk¡/kh dh gR;k] t;izdk'k ds lektoknh vkanksyu ls dFkkud dks tksM+dj ;qxhu 

;FkkFkZ ls lac) djus dh dksf'k'k dh gSA vius ik=ksa dks tfj;k cukdj ^eSyk vkapy^ dkaxszl ds lÙkkd"kZ.k] 

lektokfn;ksa ds fn[kkos] vkj-,l-,l- dh uSfrd ewY;ghurk vkSj dE;qfuLVksa ds varfoZjks/kksa dks iwjh fueZerk ls 

m?kkM+us dk dke djrk gSA 

^eSyk vk¡py^ ds ik= viuh thoarrk rFkk varfoZjks/kksa dh nf̀"V ls egÙoiw.kZ gSA ik=ksa ds ek/;e ls 

;gk¡ rsth ls cnyrh ifjfLFkfr;k¡ vkSj cgq:ih ;FkkFkZ eq[kfjr gqvk gSA O;fDr ds LFkku ij ;gk¡ ifjos'k dks 

gh uk;d cukdj mlds leLr varfoZjks/kksa ds lkFk [kM+k fd;k x;k gSA esjhxat ds ckn fdlh O;fDr&ik= 

dks izeq[krk feyh gS rks ckounkl ds :i esaA ckSus] dq:i] fof{kIr vkSj fodykax ckounkl esa js.kq us vkarfjd 

vkfRed ,oa uSfrd xq.kksa dk la;kstu fn[kk;k gSA dkaxszl ds uSfrd iru ls nq%[kh ckounkl dh e`R;q 

jktuhfr ds vekuoh; i{k dks csinkZ djus dh dksf'k'k gSA gksjh ds leku mlesa ^Dykfld^ rFkk ^Vkbi^ ik= 

gksus dh 'kfDr gSA rglhynkj fo'oukFk izlkn dks miU;kldkj us tehankjh rFkk iwathokn dk oxZ&pfj= cuk 

dj is'k fd;k gSA ckynso ,d iz:i ik= gS tks vktknh feyus ds ckn rsth ls cnyrs jktuhfr ds psgjs dks 

Li"V djrk gSA ckounkl ds ckn lcls thoar ik= ds :i esa ge dkyhpju dks ikrs gSa] tks u;h ih<+h ds 

fonzksg rFkk lektoknh psruk dk izrhd gSA MkW0 iz'kkar ys[kd ds liuksa] vk'kkvksa rFkk laosnukvksa dk okgd 

gS tks O;fDr&pfj= ds :i esa gh viuh Nki NksM+rk gSA 

^eSyk vk¡py^ miU;kl dk var ;FkkFkZoknh ǹf"V ls ;kaf=d] detksj vkSj cukoVh yxrk gSA jpuk 

ds vkf[kj esa MkDVj vkSj deyk dk xa/koZ fookg rFkk MkW0 eerk ds lkFk mudk iVuk tkuk lq[kkar fganh 

fQYeksa dh rjg vokLrfod yxrk gS vkSj mlesa :ekuh ;FkkFkZokn utj vkrk gSA gtkj ch?ks tehu dk 

ekfyd rglhynkj fo'oukFk izlkn dk ân;&ifjorZu] ftlds ckn og mUuhl Hkkx vius ikl j[kdj 

tehu dk chloka fgLlk xjhcksa esa ck¡V nsrk gS] leL;k dk rkfdZd gy ugha gSA ,slh Hkkoqdrk iw.kZ nkuo`fÙk ls 

tehankjh izFkk dk var ugha gksxkA rglhynkj dk ân; ifjorZu gkykafd mlds pfj= dh pkyckth] /kwrZrk 

vkSj dkab;kiu dks gh bafxr djrk gSaA 

js.kq dk nwljk miU;kl ^ijrh ifjdFkk^ ¼1957½ vius dF; o f'kYi esa mruk ;FkkFkZoknh ugha gSA 

blesa ijrh Hkwfe ds fdukjs ij cls ijkuiqj xk¡o dh dgkuh gS tgk¡ tehankj&iq= ftÙku ckcw ugj ykdj iwjs 

xk¡o dks gjk&Hkjk cuk nsrs gSaA miU;kl vktknh ckn ds ifjn`'; dks] xzkeh.k thou dh vlaxfr;ksa dks 

mtkxj djrk gS fQj Hkh jpuk dk var rFkk ys[kd dk fotu ;FkkFkZoknh izrhr ugha gksrkA 

js.kq dh dgkfu;ksa esa ;FkkFkZokn dk oSlk izfrfcac ugha gS tSlk miU;klksa esa gSA ^rhljh dle^] 

^jlfiz;k^] ^Bsl^] ^vkRelk{kh^] ^tyok^ rFkk ^vfxu[kksj^ laxzg dh dgkfu;ksa esas ;FkkFkZoknh vkxzg rks gS ij ,d 

iszeh ân; dh :ekfu;r Hkh gkoh gSA mudh dgkuh ds lanHkZ esa eSustj ikaMs; dk ;g er lkFkZd izrhr gksrk 

gS& ^^os lelkef;d ;FkkFkZ dk dgkuh esa lh/kk lk{kkRdkj djus ds cnys mls Le`fr dh tkyh ls Nudj vkus 

nsrs gSaA 'kk;n blhfy, mudh dgkfu;ksa esa ledkyhu ;FkkFkZ ds dBksj vkSj :[ks&lw[ks i{kksa dk fp=.k de 

gSA bl rjg os iszepan ls vf/kd johanz vkSj 'kjr dh ijaijk ds dgkuhdkj gSaA^^
iii
 

js.kq ds ;FkkFkZokn dh eq[; 'kfDr;ksa dh [kkst dh tk;s rks os mudh izkfrfuf/kd ifjfLFkfr;ksa ds 

fp=.k] thoar vkSj varfoZjks/kh ik=ksa dh izLrqfr] fueZe&vkykspukRed O;aX;kRed 'kSyh] LFkkuh; yksdjaxksa dk 

iz;ksx] Hkkf"kd ;FkkFkZokn] 'kCn&'kfDr dk lkFkZd iz;ksx tSlh fo'ks"krkvksa esa utj vkrh gSA ysfdu lgh 

ifjisz{; ds p;u ds vHkko esa mudh jpukvksa ds var vLokHkkfod gks tkrs gSa D;ksafd ogk¡ turk ds la?k"kZ dh 
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thr de oju~ 'kks"kdksa dk ân;&ifjorZu vf/kd fn[kkbZ nsrk gSA isze&izlaxksa ds fp=.k esa ;g dykdkj 

:ekuh ;FkkFkZokn dk f'kdkj gks tkrk gS vkSj ;FkkFkZ ds vlqanj i{k dk fp=.k djrs gq,s mldh n`f"V 

dHkh&dHkh izd̀roknh gks tkrh gSA dqy feykdj js.kq dh ewy izd̀fr vkykspukRed ;FkkFkZokn ds fudV tku 

iM+rh gSA  

ve`ryky ukxj  

iszepanksÙkj ;qx esa ve`ryky ukxj vius vkSiU;kfld fot+u dh O;kidrk ,oa fofo/krk ds dkj.k 

egÙoiw.kZ dFkkdkj jgs gSaA ewyr% miU;kldkj ds :i esa mUgksaus lekt] laLd`r] Hkk"kk] bfrgkl] n'kZu vkSj 

ekuo thou ds ;FkkFkZ ds lHkh vk;keksa dk Li'kZ fd;k gSA iszepan ijaijk ds miU;kldkj ukxj th ds 

lkfgR; esa djoV cnyrs gq, Hkkjrh; lekt dk f=vk;keh ;FkkFkZ fp=.k feyrk gSA ^egkdky^ ¼1947½ mudk 

igyk miU;kl gS tks caxky ds vdky ds chp egktuksa vkSj tehnkjksa ds paxqy esa Q¡lh fujhg turk dk 

;FkkFkZ fp= izLrqr djrk gSA miU;kl esa n;ky uked ik= lkearokn dk rFkk eksukbZ iw¡thokn dk oxhZ; 

pfj= cudj mHkjs gSaA 

ukxj th ds ;FkkFkZoknh jpukdkj dk izfrfuf/k :i muds nwljs miU;kl ^cw¡n vkSj leqnz^ ¼1956½ esas 

feyrk gS] tks O;fDr vkSj lekt dk laf'y"V ;FkkFkZ tSlk gSA bl miU;kl esa ys[kd us ^ns'k ds e/;oxhZ; 

ukxfjd lekt dk xq.k&nks"k Hkjk fp= vkadus dk iz;Ru^ fd;k gSA bl iz;Ru esa lekt ds nks"k] nqcZyrk,sa 

vkSj fodf̀r;ka gh vf/kd vfHkO;Dr gqbZ gSaA iqjkuh vkSj ubZ ih<+h ds ewY;ksa dk la?k"kZ] mPp rFkk e/;oxZ ds 

varfoZjks/k rFkk iqjkuh lekt O;oLFkk ds VwVus&cnyus dk ifjn`'; jpuk esa izfrfuf/k ifjfLFkfr;ksa dk l`tu 

djrk gSA ;gk¡ lekt ds izR;sd oxZ dk ;FkkFkZ mldh ijaijk] laLdkj vkSj thou'kSyh ds :i esa izLrqr gSA 

ifjos'k y[kuÅ ds pkSd esa lhfer gksrs gq, Hkh tSls iwjs ns'k dk lkaLd`frd utkjk is'k djrk gSA miU;kl 

dk dsanzh; ik= gS& rkbZ] tks fd fganh dFkk&lkfgR; esa ,d Dykfld pfj= gSA rkbZ ds cgkus ys[kd us 

L=h&thou dh =klnh dk vadu fd;k gSA jktk lkgc dh ifjR;Drk ^rkbZ^ esa ,d vksj tgk¡ ?k̀.kk] LokFkZ] 

Hk;] vkrad vkSj ra=&ea= dh pkykfd;k¡ ekStwn gaS] ogha nwljh vksj mlds iRFkj&fny esa okRlY;] eerk] 

midkj] lrhRo vkSj oS".koh laLdkj Hkh fufgr gS] tks mls varfoZjks/kh O;fDrRo iznku djrs gSaA rkbZ ds tfVy 

;FkkFkZoknh pfj= ds ek/;e ls ;g miU;kl Hkkjrh; L=h ds tkrh; thou dh tfVy okLrfodrkvksa dks 

izLrqr djrk gSA 

^ve`r vkSj fo"k^ ¼1966½ miU;kl dks Lo;a ys[kd us ^lekt dk lIr vk;keh niZ.k^ dgk gSA 

Lokra«;ksÙkj Hkkjrh; jktuhfrd&lkekftd ifjn`'; ,oa leL;kvksa ds ek/;e ls ;g jpuk vius le; dk 

bfrgkl izLrqr djrh gSA y[kuÅ ds xyh&ekSgYyksa dk thoar ifjos'k ftl rjg ls mHkjk gS] og jpuk ds 

;FkkFkZoknh Lo:i esa lgk;d gSA ys[kd viuh psruk dk izdk'ku [kqn u djds ik= vjfoan 'kadj ds ek/;e 

ls djrk gS] tks ;FkkFkZokn ds vuqdwy gSA 

^ekul ds gal^ ¼1972½ vkSj ^[katu u;u^ ¼1981½ tSls miU;kl rqylh ,oa lwj dh thouh ij 

vk/kkfjr ,slh pfj= iz/kku d̀fr;k¡ gS tks vius uk;dksa dks ekuoh; ;FkkFkZ Nfo nsus ds lkFk&lkFk vius le; 

dk lkaLd`frd ifjos'k Hkh izLrqr djrh gSA /keZ ds uke ij izpfyr varfoZjks/kksa dks Hkh ;s miU;kl mn~?kkfVr 

djus esa l{ke gSaA 

^ukP;ks cgqr xksiky^ ¼1978½ dk dF; nfyr psruk ls lac) gksus ds dkj.k vU; miU;klksa ls FkksM+k 

vyx gVdj gSA ukf;dk fuxqZfu;k] tks fd ,d czkã.k dU;k gS( Hkaxh ;qod ls isze djus ds dkj.k Lo;a Hkh 

gfjtu cu tkrh gSA bl ifjisz{; dks mBkrs gq, miU;kldkj us L=h ds nqnZE; dkekosx dk rFkk vLi`';rk 

ds ohHkRl ;FkkFkZ dk iwjh rY[kh ds lkFk fp=.k fd;k gSA ;gk¡ Hkh ys[kd us ik= va'kq/kj 'kekZ dks lkeus 

j[kdj [kqn izPNUu jgus dh dksf'k'k dh gSA 
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os';k&thou dh lPpkb;ksa ij vk/kkfjr miU;kl ^;s dksBsokfy;k¡^ essa ys[kd leL;k ds fy, 

ftEesnkj fLFkfr;ksa dk lekt'kkL=h; nf̀"V ls fo'ys"k.k djrk gSA ^vktdy^ esa izdkf'kr ,d fuca/k ds 

vuqlkj ^^ ^;s dksBsokfy;k¡^ ds ek/;e ls ukxj th us os';k thou dh leL;kvksa dks ftruh ekfeZdrk ds lkFk 

mBk;k gS] ml tSlk ;FkkFkZ fp=.k vkt Hkh fganh D;k] nwljh Hkk"kk ds lkfgR; esa fn[kkbZ ugha iM+rkA---------

losZ{k.k ,slk fd lekt'kkL=h Hkh ekr [kk tk;sA D;k cnsz equhj] D;k yqyw dh ek¡ vch] D;k eksrhckbZ vkSj D;k 

ulhe vkjk&lcdh nklrkusa ,d tSlh&ge vk, ugha] gesa dksBksa ij <dsyk x;kA :i] lkSan;Z] tokuh] fQj 

cq<+kis esa chekjh] ;gh gekjh dgkuh gSA^^
iv
 

dqy feykdj vèryky ukxj ;FkkFkZoknh nf̀"V ls iszepan dh ijaijk dk gh vxyk fodkl gSA Hkkjr 

ds tkrh; thou ds vej dFkk&f'kYih ukxj th ds miU;klksa esa bfrgkl ,oa lekt dh djoV ysrh 

izfrfuf/k ifjfLFkfr;ksa dk ;FkkFkZ fp=.k feyrk gSA  

Hkh"e lkguh 

iszepanksÙkj dFkk&lkfgR; esa izxfr'khy ys[kdksas dh iafDr esa Hkh"e lkguh egÙoiw.kZ LFkku ds vf/kdkjh 

gSaA dgkuhdkj&miU;kldkj Hkh"e ekDlZoknh psruk ls vuqizkf.kr jpukdkj gSa fdarq mudh ;g psruk izpkj 

ds rjhds ls ugha vfirq ?kVukvksa ,oa ik=ksa ds tfj, izdV gksrh gSA mudk igyk miU;kl ^>jks[ks^ ¼1967½ 

iatkch vk;Z lekth ifjokj ds cgkus e/;oxhZ; lekt dk izfrfuf/k pfj= izLrqr djrk gSA nwljk miU;kl 

^dfM+;k¡^ ¼1970½ Hkh fnYyh egkuxj ds ifjos'k esa e/;oxhZ; ifjokj dh dFkk gS ftlesa ukf;dk izfeyk ds 

ek/;e ls L=h dh vkfFkZd ijra=rk dh leL;k mBkbZ xbZ gSA 

^rel^ ¼1973½ mudk lcls izeq[k miU;kl gS] ;'kiky ds ^>wBk lp^ ds ckn foHkktu vkSj 

lkaiznkf;drk ij ;g ,d dkyt;h jpuk gSA bl miU;kl esa ys[kd lelkef;d ;FkkFkZ dks NksM+dj ihNs 

dh vksj ykSVk gSA 'kk;n blh dkj.k blesa rkRdkfydrk dh xehZ FkksM+h de utj vkrh gSA dFkkud ds rkSj 

ij ys[kd us ekpZ 1947 esa gq, jkoyfiaMh ds ik¡p fnu ds naxksa dks vk/kkj cuk;k gSA jpuk crkrh gS fd 

fdl izdkj vaxszth jkt ds b'kkjs ij eqjkn vyh ds cgdk, uRFkw }kjk efLtn dh lhf<+;ksa ij ejk gqvk lqvj 

Mkyus ds ckn iwjk 'kgj lkaiznkf;d vfo'okl] /keksZUekn rFkk ?k`f.kr fgalk esa Mwc tkrk gSA uQjr dh ;g 

vkx xk¡oksa rd igq¡pdj fl[k&eqfLye ln~Hkkouk dh bekjr dks rksM+ dj j[k nsrh gSA miU;kl dk var 'kgj 

esa veu desVh ds xBu vkSj fjpMZ dh rjDdh ls gksrk gS] ftlesa fdlh vkn'kZoknh ifjdYiuk dk iqV ugha 

gSA lkaiznkf;drk ?k`.kk dk rel jpuk ds var rd Nk;k jgrk gSA 

miU;kl esa leL;k&fo'ys"k.k dh nf̀"V ls lÙkk }kjk izk;ksftr lkaiznkf;d fgalk dks pquk x;k gS] 

ftlds dkj.kksa ,oa nq"ifj.kkeksa dk lw{e&fo'ys"k.k ys[kd dh ;FkkFkZoknh n`f"V irZ&nj&irZ djrh utj vkrh 

gSA leL;k ds ihNs vaxszth lkezkT;okn gh ugha vius gh ns'k ds /kekZU/k] vKkuh voljoknh jktusrk Hkh gSaA 

ys[kd dh ǹf"V jktuhfr rd gh lhfer u jgdj mlls mRiUu lkekftd folaxfr;ksa rd tkrh gSA leL;k 

dk fp=.k blfy;s ;FkkFkZoknh yxrk gS D;ksafd og jpukdkj dk ^Hkksxk gqvk ;FkkFkZ^ gSA ys[kd us 

ns'k&foHkktu dh iqjkuh leL;k dks idM+k gS ij mlls laf'y"Vrk esa tqM+h vU; leL;k,a vkt Hkh mruh gh 

izklafxd gSA ^physa mMs+axh] vHkh vkSj mM+xhA^ tSls xwat okys okD; Hkfo"; ds [krjksa dh vksj ladsr djus okys 

gSaA gqdwer] fl;klr vkSj uQjr ds fj'rksa ij jes'k nos ds 'kCn mn~/k`r djus yk;d gSa& ^^rel dks i<+rs 

gq, ,slk yxrk gS tSls u vktknh dk bfrgkl i<+k tk jgk gS] u c¡Vokjs dk Hkwxksy] cfYd i<+k tk jgk gS 

uQ+jr dk ukxfjd 'kkL=] fl;klr dk lekt'kkL= vkSj gqdwer dk gSokfu;r Hkjk fgalk 'kkL=A^^
v
 

miU;kldkj ,d gh leL;k ds bnZ&fxnZ nwljh vga leL;kvksa dks Hkh ifjisz{; ds vuqlkj pqurk gSA ^rel^ esa 

/kkfeZd tM+rk dks bLrseky djrh iw¡thoknh jktuhfr] dkaxszl ikVhZ ds vUn:uh varfoZjks/kksa] dV~VjiaFkh 

fganqRookn rFkk vyxkooknh izfrxkeh 'kfDr;ksa dk Hkh ;FkklaHko fueZe fp=.k gqvk gSA Hkh"e th dk vkykspd 
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jpukdkj ;gk¡ fdlh ,d ikVhZ dh ugha oju~ dkaxszl ds lkFk eqfLye yhx] fganw laLFkkvksa vkSj dE;qfuLV ikVhZ 

ds Hkh nksgjs pfj= dh rY[k vkykspuk djrk gS vkSj bl vkykspuk esa mldh tu&lai`fDr u fganw] u eqfLye 

cfYd xjhc ds i{k esa lkQ utj vkrh gSA ys[kd us gj fLFkfr esa  ^xjhc dh ekj^ dk fp=.k fd;k gSA 

Lora=rk vkSj ns'k&foHkktu dh ifjfLFkfr dk ns'kdky pqudj ys[kd us laØkafrdkyhu izfrfuf/k 

ifjfLFkfr;ksa dk fp=.k fd;k gSA ;FkkFkZ ds laqnj o vlaqnj nksuksa i{kksa dk lekos'k jpuk dks ;FkkFkZoknh :i 

nsrk gSA ;gk¡ ,d vksj eqjkn vyh tSls ns'knzksgh eqlyeku gSa rks fganw fe= j?kqukFk dks 'kj.k nsus okys 

'kkguokt tSls jk"Vªoknh Hkh gSaA uRFkw dk vijk/k&cks/k Hkh ekuorkoknh gSA miU;kl ds T;knkrj ik= 

vius&vius oxZ ds izfrfuf/k izrhr gksrs gSaA 

vaxszt fMIVh dfe'uj fjpMZ dk pfj=] tks fd lÙkk dh "kM+;a=dkjh jktuhfr dk izrhd gS] ^rel^ 

dh ,d egÙoiw.kZ miyfC/k gSA mlesa lÙkk esa ik;s tkus okys lkjs varfoZjks/k rFkk vlaxfr;k¡ Hkjh iM+h gSA 

mldk Hkkjr&isze Åijh gS] var%dj.k ls iszfjr ughaA og fganw eqlyekuksa dks vkil esa yM+kus ds fy, muds 

foHksnksa dks egÙo nsrk gS] vfHkUurkvksa dks ughaA mldh fnypLih flQZ ^'kklu^ djus esa gSA efLtn ij ejk 

lqvj Myokdj naxs djokus ds ihNs mlh dk 'kkfrj fnekx gSA fQlkn djokus ds ckn og veu Hkh djokrk 

gS] miU;kl dh ;s iafDr;k¡ fjpMZ ds lanHkZ esa lkezkT;okn ds varfoZjks/kksa dks mtkxj djrh gS& ^^fQlkn 

djokus okyk Hkh vaxszt] fQlkn jksdus okyk Hkh vaxszt] Hkw[kksa ekjus okyk Hkh vaxszt] jksVh nsus okyk Hkh vaxszt] 

?kj ls cs?kj djus okyk Hkh vaxszt] ?kjksa esa clkus okyk Hkh vaxszt-----------------vaxszt fQj ckth ys x;kA^^
vi
 ?kVuk 

iz/kku gksus ds dkj.k fjpMZ ds vykok miU;kl esa dksbZ dsUnzh; ik= ugha fn[krkA 

 ^rel^ ds ckn Hkh"e dk ;FkkFkZokn muds miU;kl ^clarh^ ¼1980½ esa clarh ds izfrfuf/k pfj= esa 

ns[kk tk ldrk gSA clarh dh dFkk iw¡thokn ds fodkl vkSj foLrkj ds ifj.kkeLo:i ckj&ckj clus vksj 

mtM+us okys dPph cLrh ds foLFkkfir etnwjksa dh dgkuh gS] ftlesa oxZ&oS"kE; dk ys[kd us cM+k dykRed 

fp=.k fd;k gSA clarh dk pfj=kadu Hkh"e lkguh ds dykdkj dh vn~Hkqr l`f"V gS] mlesa etnwj oxZ dk 

lkekU; oxhZ; pfj= rks gS gh] viuh futh mnkÙk fo'ks"krk,a Hkh gSaA cki }kjk 1200 :i;s esa yaxM+s v/ksM+ dks 

csps tkus ij clarh bl d`R; dk fojks/k dj ';kek chch dh ukSdjkuh cu tkrh gS] fQYeh LVkby es a Hkkxdj 

'kknh djrh gS] enZ cudj gksLVy esa jgrh gS] [kqn pkSdk&crZu&>kMw&iksapk djds nwljksa dk isV ikyrh gS] 

viuk ranwj pykrh gSA nqfu;k dh utjksa esa [kVdus okyh cM+h&ls&cM+h ckr dks ^rks D;k chchthA^ dgdj 

og Vky tkrh gSA clarh esa fonzksg] izfrjks/k] ifjJe] la?k"kZ] eerk] mnkÙkrk vkSj vijkts;rk dk cks/k mls 

izfrfuf/k pfj= cukrs gSaA ';ke d';i us mldh ^Vkbi^ fo'ks"krk ij fy[kk gS& ^^clarh dh vYgM+rk] csfQØh 

vkSj ^rks D;k gqvk] chchth^ dgdj gj cM+h&ls&cM+h xgjh pksV dks lg tkus dh rkdr mls vius fuf'pr 

^Vkbi^ esa <kyrh gS] ysfdu ;g lg tkuk Hkh dgha&u&dgha ,d ,sls fjoksYV dk Hkhrj&gh&Hkhrj lqyxrk 

iyhrk NksM+ tkrk gS fd clarh tc rudj [kM+h gks tkrh gS rks Hkjiwj pksV Hkh djrh gSA^^
vii
 

mudk ,d vkSj miU;kl ^e¸;knkl dh ekM+h^ ¼1988½ iatkc ds jktuhfrd&lkekftd ;FkkFkZ vkSj 

fl[k veynkjh ds LFkku ij ik¡o tekrh fczfV'k O;oLFkk dk fp=.k izkfrfuf/kd ifjfLFkfr;ksa ds :i esa djrk 

gSA viuh dgkfu;ksa esa os e/;oxhZ; thou ds varfoZjks/kksa dks mn~?kkfVr djrs gq, thou dh foMacukiw.kZ 

fLFkfr;ksa dh lgh igpku djus okys dykdkj gSaA ^phQ+ dh nkor^] ^okM-pw^] ^lkxehV^ vkSj ^>qViqVk^ tSlh 

dgkfu;ksa esa muds ;FkkFkZokn ds izfrfuf/k gLrk{kj igpkus tk ldrs gSaA la{ksi esa mudh ;FkkFkZoknh 

fo'ks"krkvksa dk vkdyu leL;k ds dk;Z&dkj.k ds lekukarj v/;;u rFkk varfoZjks/kksa ds fp=.k esa] lÙkk] 

jktuhfr vkSj iwathokn dh vkykspuk esa fd;k tk ldrk gSA viuh jktuhfrd okeiaFkh izfrc)rk dk ,syku 

ys[kd [kqn ugha djrk] ;g dke mldh jpuk] ?kVuk,sa vkSj ik= gh djrs gSaA mDr pfj= ds vk/kkj ij Hkh"e 

lkguh dh jpuk izfØ;k vkykspukRed ;FkkFkZokn ds utnhd tku iM+rh gSA  
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ekdZ.Ms; 

u;h dgkuh ds l'kDr gLrk{kj ekdZ.Ms; iszepan dh ;FkkFkZoknh ijaijk dh gh mYys[kuh; dM+h gSA 

iszepan vkSj js.kq ds ckn xzkeh.k thou dk ;FkkFkZ viuh lexzrk vkSj laf'y"Vrk esa ekdZ.Ms; ds vykok vU;= 

ugha feyrkA ekdZ.Ms; ewyr% dgkuhdkj gSa rFkk mudh dgkfu;k¡ Lokra«;ksÙkj Hkkjr dh izkfrfuf/kd lkekftd 

ifjfLFkfr;ksa dk ;FkkFkZ fpf=r djrh gSA vktknh ds ckn mRiUu eksgHkax] fdlkuksa dh leL;k,a] Hkw[k] 

lkekftd vU;k;] turk dh ykpkjh] fdlkuksa dh Hkwfe&laca/kh leL;k,a mudh dgkfu;ksa dh iz/kku fo"k;oLrq 

gS] ftldk fo'ys"k.k djrs gq, os ekuoh; isze rFkk xzkeh.k yksd thou ds ek/kq;Z dks Hkh ugha HkwyrsA muds 

;FkkFkZ fp=.k esa ^Hkksxk gqvk ;FkkFkZ^ utj vkrk gS] ftls drbZ fdrkch ugha dgk tk ldrkA ekdZ.Ms; ;FkkFkZ 

ds fp=.k ls vkxs tkdj mls cnyus vFkkZr~ lkekftd ifjorZu dh ckr djrs gSaaA muds ik= fdlku thou 

ds izfrfuf/k vkSj thrs tkxrs fo'oluh; pfj= gSaA ekdZ.Ms; dh dgkfu;k¡ izLrqr leL;kvksa dk 

vkn'kZoknh&dfYir lek/kku is'k ugha djrhA u gh ogk¡ ij vius Hkk"k.k] mins'k vkSj fu"d"kksaZ ds lkFk ys[kd 

dk O;fDrRo izR;{k gksrk gSA ifjisz{; dk lgh pquko] varfoZjks/kksa dh vfHkO;fDr] turk ls xgjk yxko muds 

;FkkFkZokn dh vlyh rkdr gS vkSj ;g rkdr mudh izfrfuf/k dgkfu;ksa] ^ikuQwy^] ^galk tkb vdsyk^] ^chp 

ds yksxksa dh [kjh igpku^ vkfn esa ns[kh tk ldrh gSA yksd&laLd`fr ,oa ijaijk ls mudk vVwV laca/k Hkh 

mudh ;FkkFkZoknh le> dks laLdkfjr djrk gSA miU;kl ys[ku esa fo'ks"k vonku u gksus ds ckn Hkh mudh 

fxurh ;FkkFkZoknh vkanksyu esa egÙkk ls dh tkrh gS D;ksafd ^^oLrqr% ekdZ.Ms; esa ;FkkFkZ dk ,d lexz rFkk 

laf'y"V cks/k gSA muesa Hkjiwj ekuoh; laosnuk ds lkFk&lkFk oLrqxr ;FkkFkZ dks xzg.k djus vkSj mls viuh 

ltZuk esa fcuk fdlh vkos'k ;k mrkoyh ds fugk;r izkekf.kd <ax ls fpf=r dj ldus dk la;e gSA vius 

ekuoh; ljksdkjksa dks euq"; ds fgr esa dyk ds laiw.kZ rdkts ds lkFk ,d fu"d"kkZRed ifj.kfr rd ys tkus 

dk 'kÅj Hkh muesa gS vkSj ;g dk;Z ,d lPps ;FkkFkZoknh jpukdkj dh rjg muds ;gk¡ vf/kdka'kr% O;atuk 

ds /kjkry ij gh laiUu gqvk gSA^^
viii

 

vejdkar 

iszepan ijaijk ds dFkkdkj vejdkar us gkykafd ^lw[kk iÙkk^ ,oa ^lq[kthoh^ 'kh"kZd ls miU;kl Hkh 

fy[ks gSa ysfdu mudh dgkfu;ka gh muds ;FkkFkZoknh jpukdkj dk vlyh izfrfuf/kRo djrh gSaA vius dF; 

vkSj 'kSyh esa os iszepan ls cgqr xgjs izHkkfor gSa] 'kk;n blhfy, muds d`frRo esa vkykspukRed ;FkkFkZokn 

cMh Li"Vrk ls fn[kkbZ nsrk gSA Hkh"e lkguh dh rjg mudh ekDlZoknh psruk Hkh ys[kdh; c;ku ds :i esa 

ugha cfYd jpuk] ik=ksa o ?kVukvksas ds tfj, izdV gksrh gSA vFkkZr~ ;FkkFkZokn dk fuokZg djrs gq, mudk 

ys[kd jpuk esa izPNUu cuk jgrk gSA eq[; :i ls dLcs dk thou rFkk e/;oxZ ,oa fuEuoxZ dk ikjLifjd 

ruko mudh dgkfu;ksa dk eq[; fo"k; gSA lkekftd&vkfFkZd ifjǹ'; dk fp=.k djrs gq, vejdkar dh 

jpukvksa esa ys[kd dh ifjorZu&dkeuk vfHkO;Dr gksrh gS] fuf'pr :i ls blds ihNs ledkyhu ;FkkFkZ ls 

ys[kd dh vlgefr vkSj vkykspukRed #[k eq[; dkjd ds :i esa utj vkrs gSaA Lokra«;ksÙkj fLFkfr;ksa dk 

fp=.k djrs gq, O;aX; mudk izeq[k gfFk;kj gksrk gS ftlls os O;oLFkk ds varfoZjks/kksa] jktuhfrd Hkz"Vkpkj 

vkSj euq"; ds uSfrd voewY;u dks fu'kkuk cukrs gSaA oLrq txr ds lkFk&lkFk ik=ksa dh euksoSKkfud 

fLFkfr;ksa dk vejdkar dk fp=.k Hkh mruk gh ;FkkFkZoknh yxrk gSA iszepan dh rjg vejdkar us Hkh 

fuEu&e/;oxZ dh fLFkfr;ksa dk [kqyklk O;oLFkk vkSj ifjos'k ds lanHkZ esa fd;k gSA MkW0 ukeoj flag ds 'kCnksa 

esa ^^vejdkar us viuh dgkfu;ka ;gha ls mBkbZ gS vkSj bl rjg gekjh vk¡[kksa ls gekjh gh ftanxh ds u tkus 

fdrus ijns mB x;s gSaA^^
ix
 dbZ ekSdksa ij os O;oLFkk dh rqyuk ^taxy^ ls djrs gSa vkSj vius ik=ksas dks 

i'kq&if{k;ksa tSlh gjdrsa djrs fn[kkrs gSa] tks muds O;aX; vkSj vkØks'k dks izekf.kr djrk gSA 'kksf"kr ihfM+r 

ik=ksa ds izfr mudk utfj;k Hkkoqd u gksdj ;FkkFkZoknh gksrk gS D;ksafd os mudh [kkfe;ksa dk [kqyklk Hkh 

rY[kh vkSj fueZerk ls djrs gSaA 



MkW- ih;w"k dqekj ikjhd% izsepanksÙkj dFkk&lkfgR; esa ;FkkFkZoknh nf̀"V 177 

^ftanxh vkSj tksad^ mudh lcls izfl) dgkuh gS ftlesa jtqvk uked vukFk yM+ds dh ukjdh; 

ftanxh dk ;FkkFkZ of.kZr gSA jtqvk ;fn vekuoh; i'kqor fLFkfr esa igq¡p x;k gS rks bldh ftEesnkj gekjh 

lekt&O;oLFkk gSA dgkuh jtqvk dh ftthfo"kk] 'kks"kd oxZ dh ^tksadòfÙk^rFkk vfLrRo ds ladV dks 

laf'y"V <ax ls izLrqr djrh gSA ^ewl^ dgkuh dk eq[; ik= ewl vkSj ^ukSdj^ dk ik= tUrw Hkh blh Js.kh ds 

ik= gSa tks balku ls tkuoj cu x;s gSa ysfdu bldh nks"kh gekjh nksgjh O;oLFkk gSA ;s ik= vius 

thou&eksg ds dkj.k cM+s ;FkkFkZoknh yxrs gSaA bUgsa ns[kdj ^dQu^ ds ?khlw&ek/ko dk ;kn vkuk 

vLokHkkfod ugha gSA vejdkar dh vf/kdka'k dgkfu;ka fuEu&e/;oxhZ; ifjokjksa dh csdkjh] vFkkZHkko] 

vHkkoxzLrrk rFkk varfoZjks/kksa dks izLrqr djrh gSA ^fMIVh dyDVjh^ rFkk ^nksigj dk Hkkstu^ blh Js.kh dh 

dgkfu;k¡ gSaA ^lIrkgkar^ dk jkelthou rFkk ^fNidyh^ dk jkethyky tSls ik= fuEu e/;oxZ dk lkewfgd 

pfj= cudj mHkjrs gSaA ^iyk'k ds Qwy^ rFkk ^fe= feyu^ tSlh dgkfu;ksa esa ofj"B ukxfjdksa vFkkZr~ o)̀ 

yksxksa dk lVhd oxZ&pfj= lkeus vkrk gSA ^fiz; esgeku^] ^fotsrk^ rFkk ^vleFkZ fgyrk gkFk^ vkfn dgkfu;k¡ 

ukjh ds euksoSKkfud ;FkkFkZ dks fpf=r djus] L=h ds izfr Hkksxoknh joS;s rFkk mldh vkfFkZd ijk/khurk dh 

leL;k dks mBkus ds dkj.k egÙoiw.kZ gSA ^gR;kjŝ  'kh"kZd ls vejdkar us viuh dgkuh esa etnwj L=h ls 

cykRdkj dj Hkkxus okyh ;qok ih<+h ds uSfrd iru vkSj fn'kkghurk dk fp=.k fd;k gSA ;FkkFkZoknh 

vejdkar dk O;aX; lewps oxZ dh dybZ [kksydj j[k nsrk gSA ^cLrh^ dgkuh esa jktusrkvksa ij] ^eS=h^ esa 

ys[kd leqnk; ij] ^ns'k ds yskx^ esa f'k{kkfonksa ij] ^,d ck<+ dFkk^ esa ljdkjh ra= ij rFkk ^dykiszeh^ esa 

dykdkj oxZ dh vlaxfr;ksa ij tSlk fueZe O;aX; gS] vejdkar tSlk ;FkkFkZoknh gh dj ldrk gSA 

iszepan tSlh lkQ&lknxh ls Hkjh Hkk"kk rFkk vke ftanxh ls tqM+s izrhd rFkk tuinh; eqgkojksa ds 

iz;ksx ls] ml ij O;atuk dh 'kfDr ls vejdkar dk Hkk"kk&f'kYi vkSj Hkh ;FkkFkZoknh gks x;k gSA bl rjg 

vejdkar dks vius le;&lanHkksaZ] oxZ&pfj=ksa] leL;k&fo'ys"k.k rFkk O;aX;&oØrk ds dkj.k ^vkykspukRed 

;FkkFkZokn^ dk izeq[k jpukdkj ekuk tkuk pkfg,A  

Jhyky 'kqDy 

Lokra«;ksÙkj ;FkkFkZ ds izfr rh[kk] fueZe O;aX; Jhyky 'kqDy ds miU;klksa dh izeq[k fo'ks"krk gSA 

mudk igyk egRoiw.kZ miU;kl ^jkx njckjh^ ¼1968½ vktknh ds chl lkyksa ckn cnyrh xk¡oksa dh rlohj 

dks is'k djrk gSA 'kqDy ds xk¡o iszepan vkSj js.kq ds xk¡oksa ls vyx utj vkrs gSaA ^jkx njckjh^ esa iwokZapy 

mÙkj izns'k ds xk¡o f'koikyxat dh dFkk gS] rFkk ogk¡ dk b.Vj dkWyst dFkk dk dsanz fcanq gSA bu nksuksa ds 

tfj;s ys[kd us xk¡o ds vHkkoxzLr thou dk] mlesa izos'k djrh xanh jktuhfr dk] xzkeh.k fodkl dh 

ljdkjh ;kstukvksa dk] pqukoh Hkz"Vkpkj dk ;FkkFkZ of.kZr fd;k gSA ys[kd dk ;FkkFkZ fp=.k lekt dk niZ.k 

vkSj QksVksxzkQ u yxdj ,Dljs fp= T;knk yxrk gSA jktuhfr ds dkj.k xk¡okas vkSj f'k{kk&laLFkkvksa dk 

fod̀r ,oa nwf"kr gksrk okrkoj.k miU;kl dh eq[; leL;k gSA dkWyst] Mkd?kj] Fkkuk] xzkelHkk vkfn dk 

ifjos'k fp=.k ogk¡ ekStwn folaxfr;ksa dh rh[kh vkykspuk djrk gSA oS| th miU;kl ds izeq[k ik= gS] iwjk 

f'koikyxat mudh jktuhfr] iw¡thokn vkSj ckgqcy dh eqB~Bh esa dSn gSA oS| th ds :i esa ys[kd us 

Lokra«;ksÙkj jktuhfr dh voljoknh pfj=ghurk dk oxZ&pfj= izLrqr fd;k gSA 

^jkx njckjh^ esa xk¡o dh ftanxh dh rhozre vkykspuk gS vkSj fueeZ O;aX; bldk eq[; ek/;e ;k 

dFkkjl gSA ys[kd us ftl [kkl vankt esa f'koikyxat vkSj mldh leL;kvksa dk ;FkkFkZ vafdr fd;k gS ogk¡ 

fdlh lek/kku] vkn'kZ] d:.kk vkSj vk'kk dh xqatkb'k ugha gSA O;aX; dFkk ij bruk gkoh gks x;k gS fd 

ys[kd jpukdkj ls T;knk vkykspd gh utj vkrk gSA vkSjrksas ds [kqys esa ik[kkuk tkus dk fp=.k tSls izlaxksa 

ls jpuk esa dgha&dgha QwgM+rk] dqfRlrrk dk Hkh lekos'k gks x;k gSA ,slk yxrk gS fd ^jkx njckjh^ dk 

jpukdkj vfr&vkykspukRed n`f"V ds dkj.k dgha&dgha izdf̀roknh gks tkrk gSA bls mudk ifjisz{;&p;u 

dk nks"k Hkh dgk tk ldrk gSA 
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^jkx njckjh^ ds vykok muds vU; miU;kl lk/kkj.k o vkSlr jpuk,¡ gSA ^foJkeiqj dk lar^ 

¼1998½ t:j mYys[kuh; miU;kl gS ftlesa jktusrkvksa dk lÙkk eksg rFkk lÙkk ds fy;s gksus okys 

Ny&Nn~eksa dk ;FkkFkZ of.kZr gSA 

fu"d"kZ  

çsepan ijorÊ Çgnh dFkkdkjksa dh çfrfufèk jpukvksa ds fo'ys"k.k ds ckn ge ikrs gSa fd ;s jpuk,a 

;FkkFkZoknh vkanksyu esa ehy dk iRFkj fl) gqÃ gSaA ;'kiky dh jpuk,a ekDlZoknh psruk ls vuqçkf.kr gSa ogÈ 

ij euksfo'ys"k.koknh dFkkdkjksa dk lkfgR; ç—frokn ds fudV fn[kkÃ nsrk gSA Q.khÜoj ukFk js.kq dk 

vkapfyd lkfgR; xzkeh.k vapyksa dh tgkyr dks iwjh vkykspukRed nf̀"V ds lkFk çLrqr djrk gS ogha Hkk"kk 

dk ;FkkFkZoknh :i Hkh ns[kus ;ksX; gSA ukxj th ds miU;kl ;qxhu lkekftd ;FkkFkZ dk niZ.k gS rks Hkh"e 

lkguh esa okeiaFkh çfrc)rk cgqr Li"Vrk ds lkFk çdV gqÃ gSA deysÜoj] eksgu jkds'k] vejdkUr vkSj 

Jhyky 'kqDy tSls dFkkdkj vktknh ds ckn rsth ls cnyrs jktuhfrd ,oa lkekftd ifj–'; dks iwjh 

dykRedrk vkSj bZekunkjh ls fpf=r djus esa lQy jgs gSaA 

lanHkZ xzUFk lwph 

 
i  Q.kh'ojukFk js.kq % eSyk vk¡py] i`0 176 

ii  ogh] izFke laLdj.k dh Hkwfedk 

iii
  eSustj ik.Ms; % vuHkS lkapk] ì0 165 

iv  nsosUnz pkScs % Hkkjrh; thou ds dFkk f'kYih vèryky ukxj] vktdy] vad& fnl- 2007] ì̀0 9 

v
  jes'k nos % vkykspuk] vad& viszy&flr-] 2004] ì0 80 

vi
  Hkh"e lkguh % rel] ì- 228 

vii
  ';ke d';i % Hkh"e lkguh % O;fDr vkSj jpuk] i`- 148 

viii  f'kodqekj feJ % n'kZu] lkfgR; vkSj lekt] i`0 183 

ix  MkW- ukeoj flag % dgkuh % u;h dgkuh] i`0 50 
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ABSTRACT 

Crops, including vegetables, require adequate nutrients to grow and thrive. However, the soil 
often lacks a sufficient quantity of essential nutrients. To address this issue, farmers use fertilizers to 
supply the necessary nutrients. Organic matter plays a crucial role in this process as it serves as a 
storehouse for various nutrients such as nitrogen, phosphorus, sulphur, and others. One of the 
significant benefits of organic matter is its ability to enhance the soil's exchange capacity. This means 
that the soil can effectively absorb and retain nutrients, making them readily available to the crops. 
Additionally, the presence of organic matter helps to release carbon dioxide into the soil, promoting 
increased soil porosity. This improved porosity allows for better air and water circulation, creating a 
healthier environment for plant roots. Moreover, organic matter provides a source of energy for 
microorganisms present in the soil. These microorganisms play a vital role in decomposing organic 
materials and breaking down complex compounds into simpler forms that plants can readily absorb. By 
supporting the activity of these microorganisms, organic matter contributes to the overall health and 
fertility of the soil. In a specific investigation focused on seed germination of Raphanus Sativus var. 
Pusa chetki, it was found that a compost concentration ranging from 5% to 15% was beneficial 
compared to a control group. This means that when the seeds were exposed to compost at these 
concentrations, they showed improved germination rates and overall seedling development. 

 

KEYWORDS: Municipal Compost, Nitrogen, Phosphorous, Sulphur, Cattle Dung, Poultry Droppings. 

_______________ 

Introduction 

The nutrients present in the soil play a crucial role in facilitating the growth and development of 
plants. When plants die, these nutrients undergo decomposition, and as a result, they are released into 
the soil. Once released, plants have the ability to uptake and retain these nutrients, incorporating them 
into their biomass. However, the fate of the released nutrients can vary. 

Some of the nutrients remain stored in the soil, providing a reserve for future plant uptake. 
These stored nutrients can continue to contribute to the growth of subsequent plant generations. 
However, not all nutrients remain in the soil indefinitely. Some are lost through various processes such as 
leaching, erosion, and the harvesting of plants. 

Leaching occurs when water percolates through the soil, carrying dissolved nutrients along with 
it. This can result in the loss of nutrients beyond the reach of plant roots. Erosion, on the other hand, 
refers to the removal of topsoil through wind or water action, which can also lead to nutrient loss. 
Additionally, when plants are harvested, they are removed from the ecosystem, taking with them the 
nutrients they contain. 
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To replenish and enhance the nutrient content of the soil, organic matter plays a crucial role. 
Organic matter is derived from the decomposition of organic remains, such as dead plants, animals, and 
their byproducts. It is a natural component of the soil and contributes to its fertility. Various sources of 
organic matter include compost, leaf mould, farmyard manure, and oil cakes. 

Compost, for instance, is created through the decomposition of materials such as cattle dung, 
horse dung, poultry droppings, and vegetable matter. It is often mixed with a substantial proportion of 
soil. Compost is highly valuable as it enriches the soil with essential nutrients, providing a favorable 
environment for plant growth. By incorporating compost into the soil, gardeners and farmers can improve 
its fertility and support healthy plant growth. 

In summary, the nutrients necessary for plant growth are recycled through decomposition and 
release into the soil. Some of these nutrients are stored in the soil, while others are lost through 
processes like leaching, erosion, and plant harvesting. Organic matter, derived from decayed organic 
remains, such as compost, is an important source of nutrients for the soil, enhancing its fertility and 
supporting plant growth. 

Objectives 

• Supplying adequate nutrients for crop growth and development 

• Enhancing the soil's exchange capacity for improved nutrient absorption and retention 

• Promoting increased soil porosity for better air and water circulation 

• Providing a source of energy for soil microorganisms 

• Supporting the decomposition of organic materials and conversion into simpler forms for plant 

absorption 

• Investigating the effects of compost concentrations on seed germination of Raphanus Sativus 

var. Pusa chetki 

• Determining the optimal compost concentration for improved seed germination and seedling 
development in Raphanus Sativus var. Pusa chetki 

Material and Methods 

The experiment involved cultivating plants of the Raphanus sativus variety Pusa chetki under 
natural environmental conditions. To create suitable growing conditions, a series of pots measuring 15 × 
15 inches in size were utilized. These pots were filled with 10 kg of air-dried garden soil, ensuring 
sufficient substrate for the plants' growth. Each pot was equipped with a control drainage hole to facilitate 
proper water drainage. 

In order to initiate the growth process, 20 seeds of Raphanus sativus variety Pusa chetki were 
carefully sown in each prepared pot. The seeds were placed at a depth of 5 cm and were evenly spaced 
to ensure equal distribution within the pots. To ensure reliable results, this sowing process was replicated 
thrice for each treatment, providing three sets of pots for comparison. 

Throughout the experiment, standard cultural practices were adhered to, ensuring that the 
plants received the necessary care when required. This included watering, fertilization, and any other 
routine activities to support their growth and development. 

To minimize potential contamination and maintain uniform light conditions, the experimental pots 
were strategically arranged at appropriate distances from one another. This arrangement aimed to 
prevent cross-contamination between the pots and provide an environment where each plant received a 
similar amount of light. 

The main objective of this study was to investigate the impact of compost (manure) on the 
germination of Raphanus sativus cv Pusa chetki seeds. By observing and analyzing the growth and 
development of the plants, insights were gainedre into the influence of compost on seed germination for 
this specific cultivar. 

Results and Discussion 

Table 1 illustrates the impact of various levels of compost on the seed germination of 45-day-old 
Raphanus Sativus cv Pusa chetki. The results reveal significant effects of compost concentrations on the 
germination of Raphanus Sativus cv Pusa chetki seeds, with notable variations observed across different 
compost levels. The control group, which did not receive any compost, exhibited a germination rate of 
95%. 
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Upon analyzing the data, it became evident that the application of compost had a positive 
influence on seed germination compared to the control group. Compost concentrations of 5%, 10%, and 
15% resulted in a 100% germination rate, indicating a beneficial effect. However, when the compost 
concentration was increased to 20%, the germination rate decreased to 75%, suggesting an inhibitory 
effect at this higher level. 

Statistical analysis confirmed the significance of these differences between the control group 
and the various compost concentrations. All compost concentrations, except for 20%, demonstrated a 
highly significant improvement in seed germination compared to the control. 

The observed positive effects of compost on seed germination can be attributed to several 
factors. The application of compost to the soil at certain concentrations increases physiological activities 
and enhances soil moisture. Additionally, compost provides essential nutrients such as nitrogen (N), 
phosphorus (P), and potassium (K), which are vital for plant growth. The availability of these nutrients 
through compost improves nutrient uptake and stimulates better germination. 

Previous studies have also emphasized the importance of enhancing soil fertility through the 
incorporation of farmyard manure, compost, or leaf mould. Researchers such as Bottomley (1920), 
Hillytzer (1932), Gotaas (1956), Daubenmire (1959), and Gray and Biddlestone (1977) have 
demonstrated the positive impact of these organic materials on soil fertility. 

However, it is important to consider potential limitations associated with compost application. 
Gray and Biddlestone (1977) have reported that municipal compost may contain trace metals like lead 
(Pb), zinc (Zn), and copper (Cu). In the current investigation, the reduced seed germination at the higher 
compost concentration (20%) might be attributed to elevated levels of trace metals in the soil. These 
metals can inhibit soil fertility and the growth of soil microbes, consequently leading to reduced seed 
germination values. 

In conclusion, the findings from this study indicate that compost concentrations ranging from 5% 
to 15% are beneficial for the seed germination of Raphanus Sativus cv Pusa chetki. However, increasing 
the compost level beyond 15% does not effectively promote the growth of radish plants. The positive 
effects observed in seed germination can be attributed to increased physiological activities, enhanced 
soil moisture, and the availability of essential nutrients through compost application. Nevertheless, 
caution should be exercised regarding the presence of trace metals in compost, as higher concentrations 
may negatively affect seed germination by inhibiting soil fertility and soil microbe growth. 

Table 1: Showing the Effect of Compost on Seed Germination (% )in Raphanus Sativus cv Pusa Chetki 

Sr. No. Compost Seed Germination (%) 

1 Control 95 

2 5 % 100 

3 10 % 100 

4 15 % 100 

5 20 % 75 
(Values represent the mean of 3 replicates) 

F ratio (control vs treatment) 

Seed germination = 31.33*** 

***=highly significant 

Conclusions 

In conclusion, the study on the effect of compost on seed germination of Raphanus Sativus var. 
Pusa chetki highlights the benefits and considerations associated with the use of municipal compost in 
agricultural practices. Although municipal compost may contain trace metals, the controlled application of 
compost can still have a positive impact on seed germination. 

The investigation reveals that different concentrations of compost, ranging from 5% to 15%, 
proved to be beneficial for the germination of Raphanus Sativus var. Pusa chetki seeds. These compost 
concentrations resulted in higher germination rates compared to the control group. However, it should be 
noted that a compost concentration of 20% was found to be inhibitory to seed germination. 

The findings support the notion that the application of organic matter, such as municipal 
compost, can enhance soil fertility and nutrient availability. The compost provides additional organic 
material, improves soil moisture retention, and increases the uptake of essential nutrients like nitrogen, 
phosphorus, and potassium. These factors contribute to the stimulation of better seed germination. 
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While trace metals may be present in municipal compost, their negative effects on seed 
germination were observed only at higher compost concentrations. Therefore, when properly controlled 
and applied within appropriate concentrations, the benefits of compost in promoting seed germination 
and overall crop growth outweigh the potential limitations associated with trace metal content. 

In conclusion, the use of organic matter, including municipal compost, in agriculture can play a 
significant role in enhancing soil fertility, nutrient availability, and the successful growth of crops, as 
demonstrated by the positive effects on Raphanus Sativus var. Pusa chetki seed germination in this 
investigation. 
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xka/kh o 'kadj ds bZ’ojh&fopkjksa dk oSKkfud fo’ys"k.k 

  

lq'khy dqekj cloky 

cuokjh yky ekyh** 

 
 

 

lkj 

izLrqr 'kks/k&i= esa xka/khth o 'kadj ds bZ’ojh&fopkjksa dk oSKkfud fo’ys"k.k fd;k x;k gSA 

'kks/k&i= ds vk/kkj ij xka/khth o 'kadj ds bZ’ojh&fopkjksa esa D;k&D;k }S/krk Fkh vkSj D;k&D;k lekurk Fkh] 

dks mtkxj djus dk iz;kl fd;k x;k gSA 'kadj us vius le; ls igys ds ftrus Hkh er&erkUrj Fks mudh 

vkykspuk dh Fkh vkSj viuk er j[kk Fkk ijUrq xka/khth ds bZ’ojh&fopkj 'kadj ds bZ’ojh&fopkjksa ls 

vf/kdk’kr% fHkUUkrk j[krs gSaA 'kadj o xka/khth ds bZ’ojh&fopkjksa dks tkuus ds fy, geus bl 'kks/k&i= esa 

vusd lzksrksa dk xBu o rYYkhurk ds lkFk v/;;u fd;kA bu lzksrksa esa vf/kdka’k lzksr izkFkfed lzksr FksA dqN 

f}rh;d lzksr Hkh FksA bl izdkj 'kadj o xka/khth ds bZ’ojh&fopkjksa ls lEcfU/kr reke lzksrksa dk xBu 

v/;;u djus ds ckn ge bl fu"d"kZ ij igaqps dh 'kadj o xka/khth ds bZ’ojh&fopkj dgha&dgha ij rks esy 

[kkrs gSa ijUrq dgha&dgha ij nksuksa ds fopkjksa esa }S/krk ns[kh xbZ gSA bl 'kks/k&i= dks geus iw.kZ rVLFkrk ds 

lkFk fy[kus dk iz;kl fd;k gSa] rc tkdj ge bl fu"d"kZ ij igaqps gSa fd 'kadj dk 'kq) czã gh xka/khth 

dk bZ’oj gSA D;ksafd 'kadj ds 'kq) czg~e dh dqN fo’ks"krk xka/khth ds bZ’oj dh fo’ks"krkvksa ls lekurk j[krh 

gSa] blfy, 'kadj o xka/khth ds bZ’ojh&fopkjksa esa lkE;rk feyrh gSA ijUrq dqN fo’ks"krk,a 'kadj ds czg~e dh 

,slh gSa tks xka/khth ds bZ’oj ls esy ugha [kkrh blfy, 'kadj ds bZ’oj o xka/khth ds bZ’oj esa }S/krk Hkh ikbZ 

xbZ gSA 

 

'kCndks'k% bZ’ojh&fopkj] f}rh;d lzksr] oSKkfud fo’ys"k.k] izkFkfed lzksrA 

_______________ 

izLrkouk 

izLrqr 'kks/k&i= esa ge 'kadj o xka/khth ds bZ’ojh fopkjksa dk oSKkfud fo’ys"k.k djus tk jgs gSaA 

Hkkjrh; n’kZu dh ,sfrgkfld ijEijk esa bZ’ojh&fopkjksa dk O;kid fo’ys"k.k gksrk vk;k gS vkSj vkxs Hkh gksrk 

jgsxk vkSj bl 'kks/k&i= ds ek/;e ls ge Hkh dj jgs gSaA D;ksafd vHkh rd lHkh ,sfrgkfld nk’kZfud 

bZ’oj&lEcU/kh fopkjksa dks ysdj ,der ugha gSSaA dqN ,sfrgkfld nk’kZfudksa dk ekuuk gS fd bZ’oj gksrk gS 

ijUrq dqN nk’kZfudksa dk ekuuk gS fd bZ’oj ugha gksrk gSA vc lcls cM+k loky ;g gS fd bZ’oj gksrk gS ;k 

ugha gksrk \ ;fn bZ’oj ugha gksrk gS rks ;g 'kCn ¼bZ’oj½ gh izpyu esa dSls vk;k\ vkSj ;fn bZ’oj gksrk gSa] 

,slk ekuk tk, rks og fdl :i esa gksrk gSa] og uj gS ;k i'kq :i esa gSa] mls dSls tkuk tk ldrk gSa \ bu 

fofHkUu iz’uksa dk tokc bl 'kks/k&i= esa nsus dh dksf’k’k djsax sA  

 
  lgk;d vkpk;Z] jktuhfr foKku] jktdh; egkfo|ky;] fldjk;] nkSlk] jktLFkkuA 
**  

fjlpZ LdkWyj] MkW- jkeeuksgj yksfg;k vo/k fo’ofo|ky;] v;ks/;k] mRrj izns’kA 
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Hkkjrh; n’kzu dh ,sfrgkfld ijEijk esa vusd nk’kZfud gq, gSa ftUgksaus bZ’oj&lEcU/kh fopkj izdV 

fd, ijUrq mu lHkh nk’kZfudksa ds fopkjksa dk ;gka mYys[k dj ikuk lEHko ugha gSa] blfy, ge vius 

'kks/k&’kh"kZd dk lhekadu djrs gq;s 'kadj o xka/khth ds bZ’ojh&fopkjksa dk oSKkfud fo’ys"k.k izLrqr djsaxsA  

xka/khth us ekuo thou ds gj lEHko i{k ij vius fopkj O;Dr fd,A xka/khth ds fopkjksa dk 

dsUnzh;&i{k mudk bZ’oj&fopkj gS tks mudk *lR;* ds ewy :i dk fopkj Hkh gSA xka/khth dk bZ’oj&fopkj 

oS".ko er ds bZ’ojoknh fopkj tSlk gh gSA os vius bZ’oj&fopkj esa bZ’oj dk ml :i esa fp=.k djrs gSa 

ftl :i esa 'kkL=h; bZ’ojokn esa fooj.k gksrk gSA fdUrq ml fooj.k esa Hkh oS".ko er dh Nki Li"V gSA 

oS".ko fopkjd iw.kZr;k bZ’ojoknh gSaA oS".ko er dk Hkkjr esa izknqHkkZo ,d fo’ks"k i`"BHkwfe esa gqvk gSA Hkkjr esa 

mifu"knksa ij vk)r osnkar dh v}Sr /kkjk cM+s izcy :i esa izokfgr gqbZ FkhA 'kadj us bl /kkjk dks lcy :i 

esa izfrf"Br dj fn;kA v}Sr osnkar dh ewy ekU;rk gS fd ije lr~ iw.kZr;k fuxqZ.k&vfuoZpuh; lr~ gSA bl 

ije lr~ ¼czg~e½ ds vfrfjDr vkSj dqN lr~ ugha gSa] tks txr fn[kkbZ nsrk gS og lr~ ugha gSA vKkurk ds 

dkj.k ;g txr gesa lR; fn[kkbZ nsrk gSA vKku] txr o mldk Hkzked :i vkfn dh O;k[;k ds fy, 

v}Sr n’kZu esa bZ’oj rFkk ek;k dk fopkj mRiUUk gksrk gSA ;g bZ’oj txr dk l̀"Vk gS] fdUrq tc txr dh 

izrhfr gh Hkzked gS] rks v}Sr n’kZu esa rkfRod ǹf"V ls *bZ’oj* Hkh vokLrfod gh gks tkrk gSA  

oS".ko fopkjd ;g LOkhdkj ugha dj ldrs blfy, v}Sr n’kZu ds izfrokn esa fofHkUUk oS".ko 

fopkjdksa esa *txr* rFkk *bZ’oj* nksuks ds lr~ :i dks LFkkfir djus dh ps"Vk dhA budh ekU;rk gS fd 

bZ’oj gh lr~ gS] l`f"V dk jpf;rk gS rFkk laj{kd gSA bl izdkj ds oS".ko bZ’ojokn dh Nki xka/khth ds 

ekul ij Hkh FkhA Qyr% mudk bZ’oj&fopkj Hkh iw.kZr;k bZ’ojoknh gSA fdUrq dgha&dgha xka/khth ds 

bZ’oj&fooj.k esa v}Sr er d s fuxqZ.k :i ds fooj.k tSlh dqN ckr dgha tkrh gSA ,slk bl dkj.k gksrk gS 

fd xka/khth dks ;g fo’okl gS fd lxq.k rFkk fuxqZ.k dk tks 'kkL=h; vUrj gS] og lkekU; vkLFkkoku rFkk 

/kkfeZd O;fDr ds fy, ,d izdkj ls vizklkafxd gSA xka/khth us bZ’oj rFkk *lR;* dk ,dhdj.k fd;k gSA 

dfBukbZ ;g gS fd *lR;* tks ,d voS;fDrd Hkko gS] mldks O;fDroiw.kZ bZ’oj ds lkFk ,d:i dSls fd;k 

tk ldrk gSA xka/khth ds bZ’oj&fopkj dks le>us esa bl izkjfEHkd dfBukbZ ls mith leL;k dks le>uk 

vko’;d gSA blfy, bl 'kh"kZd ij 'kks/k&djuk vko’;d gk s tkrk gSA  

'kks/k&i= ds mn~ns’;  

tSlk fd gesa fofnr gS fdlh Hkh 'kks/k&i= dk mn~ns’; fNis gq, lR; dk irk yxkuk gksrk gSA 

fdlh Hkh 'kh"kZd ds ckjs esa ubZ tkudkjh izkIr djuk 'kks/k dk;Z dk mn~ns’; gksrk gSA vr% izLrqr 'kks/k&i= 

ds mn~ns’;ksa dks fuEufyf[kr fcUnqvksa ds }kjk le>kk tk ldrk gS& 

• izLrqr 'kks/k&’kh"kZd dh orZeku esa izklafxdrk dks fl) djuk %& ftl 'kks/k&'kh"kZd ij ge dk;Z 

dj jgs gSa ml 'kh"kZd dh ;fn orZeku lanHkZ esa dksbZ izklafxdrk ugha gS rks gesa ml 'kh"kZd ij 

'kks/k&'kh"kZd dh orZeku lanHkZ esa D;k izklafxdrk gSa] mls fl) djus dk iz;kl djsaxsA oSls rks 

izR;sd 'kh"kZd vius&vki esa gh izklafxd gksrk gS ijUrq lekt dk izR;sd oxZ mldh izklafxdrk dks 

le> ugha ikrk] dsoy vfHktkR; oxZ gh mldh izklafxdrk dks le> ikrk gSA vr% bl 'kks/k&i= 

esa izLrqr 'kh"kZd dh izklafxdrk dks lekt dk fuEu rcdk dk le> lds] bl izdkj ls bldh 

O;k[;k djus dh dksf’k’k djsaxsA rkfd bldh izklafxdrk fl) dh tk ldsA  

• lR;klR; dk irk yxkuk %& izLrqr 'kks/k&i= esa ge 'kks/k&’kh"kZd ds lR;klR; dk irk yxkdj 

lekt dks ,d u;k ǹf"Vdks.k nsus dh dksf’k’k djsaxsA izLrqr&’kks/k esa bZ’oj&lEcU/kh fopkjksa ds izfr 

tks vkn’kkZRed vo/kkj.kk izpfyr gSa] tSls bZ’oj vkleku esa ÅWij dgha cSBk gksxk] og drkZ] l̀"Vk o 

lk{kh gS] ogh lq[k&nq[k nsus okyk gS vkfn lHkh vkn’kkZRed vo/kkj.kkvksa dk lrdZ fo’ys"k.k djds 

D;k lR; gS vkSj vlR; gS] dk fu.kZ; fd;k tk,xk rkfd lekt dks ,d u;k ǹf"Vdks.k fey ldsA 
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• oSpkfjd }SUn esa deh ykuk %& bZ’oj lEcU/kh fopkjksa dks ysdj vktrd nk’kZfudksa esa er&fHkUUkrk 

ns[kus dks feyrh gSA ;fn Hkkjrh; n’kZu dh ckr djs rks Hkkjr esa dqy ukSa ¼9½ n’kZu izpyu esa gSaA 

ftuls rhu n’kZu ¼tSu n’kZu] ckS) n’kZu] pkokZd n’kZu½ ukfLrd gSa] tks bZ’oj tSlh fdlh Hkh lRrk 

dks Lohdkj ugha djrsA rFkk vU; N% n’kZu vkfLrd n’kZu gSa ftUgsa "kM~n’kZu Hkh dgk tkrk gSA bu 

"kM ~n’kZuksa esa ls nks n’kZu ¼lka[; n’kZu o eheka’kk n’kZu½ Hkh fdlh bZ’ojh; lRrk esa fo’okl ugha 

j[krsA ;k ge dg ldrs gSa fd Hkkjrh; n’kZu esa izpfyr dqy ukSa n’kZuksa esa ls dsoy pkj n’kZu 

¼;ksx n’kZu] osnkUr n’kZu] U;k; n’kZu] oS’ksf"kd n’kZu½ gh bZ’oj dh lRrk esa fo’okl j[krs gSaA  

bl izdkj ge ns[krs gSa fd Hkkjrh; n’kZu esa bZ’oj lEcU/kh fopkjksa esa er&fHkUUkrk gSA vr% bl 

'kks/k&i= ds ek/;e ls ge bl er&fHkUUkrk dks de ;k lekIr djus dk iz;kl djsaxsA 

• yksxksa dh vk/;kfRed izof̀Ùk esa o`f) djuk %& izLrqr 'kks/k&i= ds ek/;e ls ge bl HkkSfrdoknh 

esys esa fuokflr yksxksa dh HkkSfrdoknh izo`fÙk dks vk/;kfRed izo`fÙk esa cnyus dk iz;kl djsaxsA bl 

'kks/k&i= esa lkekU; Hkk"kk dk iz;ksx djrs gq, lkekU; 'kCnkoyh dk iz;ksx djus dh dksf’k’k djsaxs 

rkfd vke&vkneh bls le> dj viuh HkkSfrdoknh izòfÙk dks vk/;kfRed izo`fÙk esa cny ldsA  

• fl)kUr o O;ogkj esa lkE;rk fCkBkuk %& ;fn fdlh Hkh O;fDr ds fl)kUr vkSj O;ogkj esa vUrj 

ik;k tkrk gS rks og O;fDr thou esa dHkh lQyh ugha gks ldrkA vkSj ;fn ,sls O;fDr;ksa dh 

la[;k lekt esa vf/kd gks tk, rks og lekt Hkh izxfr ugha dj ldrk] blfy, gekjs fl)kUr o 

O;ogkj esa vUrj ugha gksuk pkfg,A vr% izLrqr 'kks/k&i= ds ek/;e ls ge ;g fl) djus dh 

dksf’k’k djsaxs dh lekt ds vUnj jgrs gq;s ekuo vius fLk)kUr o O;ogkj esa dSls lkE;rk fCkBk,] 

viuh dFkuh o djuh esa dksbZ }S/krk u j[ksA  

'kks/k & i= dh ifjdYiuk 

izLrqr 'kks/k&i= dh vo/kkj.kk dks fuEufyf[kr fcUnqvksa ds vk/kkj ij O;k[;kafdr djus dk iz;kl 

fd;k x;k gS%&  

• 'kks/k&i= dh ifjdYiuk iw.kZ o izR;{k :i ls 'kadj o xka/khth ds bZ’ojh&fopkjksa dks ysdj dh xbZ 

gSA  

• izLrqr 'kks/k&i= dh vo/kkj.kk Li"V gS fd blesa 'kadj o xka/khth ds bZ’ojh&fopkjksa dk ewY;kadu 

vkykspukRed] fo’ys"k.kkRed o oSKkfud ijh{k.k i)fr ls djus dk iz;kl fd;k x;k gSA  

• izLrqr 'kks/k&i= dh ifjdYiuk dk vk/kkj izkFkfed lzksr gh jgssaxs] ijUrq dqN lzksr f}rh;d o 

r`rh;d Js.kh ds] tks iw.kZ izkekf.kd o fo’oluh; gSa] Hkh bl 'kks/k&dk;Z esa mi;ksx esa fy, tk,axsA 

ftuds vk/kkj ij fofHkUu er&erkUrjksa dk fo’ys"k.k izLrqr fd;k tk,xkA  

• tSlk fd ,d bfrgkldkj dk ewy ea= gksrk gS & Þukewya fy[;rs fdafpr%ß vFkkZr~ fcuk vk/kkj ds 

dqN ugha fy[kuk pkfg,A vr% bl ewy ea= dks /;ku esa j[krs gq, 'kks/k dk;Z iw.kZ fd;k tk,xkA 

rFkk lEiw.kZ 'kks/k&dk;Z esa fdlh izdkj dh lkexzh fcuk ewy ds ugha Mkyh tk,xhA  

• izLrqr 'kks/k&i= dh ifjdYiuk iw.kZ :i ls rVLFk jgdj dh xbZ gS tks fd izR;{k :i ls 

O;kogkfjd ,oa ;FkkFkZ ij vk/kkfjr ,d oLrqfu"B 'kks/k gksxk] ftlesa vkn’kZoknh vo/kkj.kk dk iw.kZ 

:i ls ifjR;kx fd;k tk,xkA fdlh Hkh vkn’kkZRed vo/kkj.kk dks rdZ o izkekf.kdrk dh dlkSVh 

ij dldj gh Lohdkj fd;k tk,xk vU;Fkk ughaA  

 



186         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

'kks/k&izfof/k  

izLrqr 'kks/k&i= esa 'kks/k&dk;Z gsrq ledkyhu izkFkfed lzksrksa dk mi;ksx fd;k x;k gSA dqN ijorhZ 

,sfrgkfld xzUFkksa dk Hkh mi;ksx fd;k x;k gSA izLrqr 'kks/k dk;Z dks iw.kZ djus gsrq fofHkUu rF;ksa ,oa vkadMksa 

dk ladYku fd;k x;k gSA *’kadj o xka/khth ds bZ’ojh&fopkj* fo"k; ij 'kks/k gsrq lk{kkRdkj fof/k] iz’ukoyh 

fof/k] vuqlwph fof/k;kssa ds vk/kkj ij 'kh"kZd esa fNis gq, fofHkUu igyqvksa dks tkuus dk iz;kl fd;k x;k gSA 

fofHkUu /kkfeZd eBksa esa tkdj lk{kkRdkj fof/k ds ek/;e ls Ik;kZIr ppkZ djus ds ckn gh 'kh"kZd ds fNis gq, 

xw<+ jgL; dks O;ka[;kfir fd;k gSA  

'kadj o xka/khth ds bZ’ojh&fopkjksa dh oSKkfud O;k[;k dks ge fuEufyf[kr fcUnqvksa ds ek/;e ls 

le> ldrs gSa&  

• 'kadj ds bZ’ojh&fopkj %& 'kadjkpk;Z ls igys bZ’oj dks fl) djus ds fy, fofHkUu rdZ IkzLrqr 

fd;s x, Fks] ijUrq 'kadj us mu lc rdksZ dh vkykspuk dhA 'kadj mu rdkZs dks xyr crykrs gq, 

dgrk gS fd bZ’oj dk vfLrRo rdksZ ls fl) ugha gks ldrk gSA vc iz’u ;g gS fd vkf[kj bZ’oj 

ds vfLrRo dk D;k vk/kkj gS \ vr% 'kadjkpk;Z th ds bZ’oj ds lEcU/k e sa fuEu fopkj feyrs gSa& 

• bZ’oj lxq.k czã %& 'kadjkpk;Z th czã dks fuxqZ.k vkSj fujkdkj ekurs gSa] ijUrq tc ge czã dks 

fopkj ls tkuus dk iz;kl djrs gSa rc og bZ’oj gks tkrk gSa] blfy, bls 'kadj us bZ’oj lfo’ks"k 

czã Hkh dgk gSA 'kadj us bZ’oj dks Lora=] fuR;] vifjorZu’khy] loZO;kid] loZK] txr~ dk l`"Vk] 

ikyudrkZ] lagkjdÙkkZ] vUr;kZeh o ,d ekuk gSA  

• Ekk;ksi)fr czã %& 'kadj ds n’kZu esa bZ’oj dks *ek;ksinfr czã* dgk x;k gSA 'kadj dgrk gS fd 

tc czã dk izfrfcEc ek;k ij iM+rk gS] rc og bZ’oj gks tkrk gSA bZ’oj ek;k ds }kjk fo’o dh 

l`f"V djrk gSA ek;k bZ’oj dh 'kfDr gSa] ftlds dkj.k og fo’o dk iziap jprk gSA 'kadj us bZ’oj 

dks dkj.k ls 'kwU; ekuk gSA  

'kadjkpk;Z dk ekuuk gS fd tc czã ds lkFk vfo|k ¼vKku½ dk rknkRe; gksrk gS rks og tho 

dgykrk gS vkSj czã ds lkFk tc ek;k dk rknkRe; gksrk gS rc og bZ’oj dgykrk gS rFkk ek;k o vfo|k 

ls jfgr czã ij& czã dgykrk gS tks bZ’oj ls Hkh Js"B voLFkk gSA  

• bZ’oj O;fDriw.kZ gS %& 'kadj us bZ’oj dks O;fDriw.kZ ekuk gSA 'kadj ds vuqlkj bZ’oj mikluk dk 

fo"k; gSA deZ fu;e dk v/;{k b Z’oj gSA bZ’oj gh O;fDr;ksa dks muds 'kqHk&v’kqHk deksZ ds vk/kkj 

ij lq[k&nq%[k dk forj.k djrk gSA lalkj ds yksxksa ds HkkX; esa tks fofHkUUkrk gSa] bldk dkj.k 

muds iwoZorhZ thou dk deZ gSA vr% bZ’oj uSfrdrk dk vk/kkj gSA  

• bZ’oj fo’o dk l`"Vk %& 'kadj us b Z’oj dks fo’o dk l̀"Vk ekuk gSA l̀f"V bZ’oj dk ,d [ksy gSA 

og viuh dzhMk ds fy, gh l`f"V djrk gSA l`f"V djuk bZ’oj dk LOkHkko gSA ftl izdkj lkal 

ysuk ekuoh; Lo:i dk vax gS mlh izdkj l`f"V djuk bZ’ojh; LoHkko dk vax gSA  

• bZ’oj fo’o dk minku vkSj fufeRr dkj.k nksuks gS %& 'kadj us bZ’oj dks fo’o dk miknku vkSj 

fufeRr dkj.k nksuksa ekuk gSA 'kadj ds vuqlkj bZ’oj LoHkkor% fuf"dz; gS] ijUrq ek;k jgus ds dkj.k 

og lfdz; gks tkrk gSA l̀f"Vokn ds fojks/k esa dgk tkrk gS fd bZ’oj dks fo’o dk dkj.k ekuuk 

HkzkfUrewyd gS] D;ksafd dkj.k vkSj dk;Z ds Lo:i esa vUrj gSaA ;fn bZ’oj fo’o dk dkj.k gS rks fQj 

fo’o ds Lo:i vkSj bZ’oj ds Lo:i esa vUrj D;ksa gS\ blds tokc esa 'kadjkpk;Z th dgrs gSa fd 

ftl izdkj psru oLrq ls vpsru oLrq dk fodkl gksrk gS mlh izdkj bZ’oj fo’o dk dkj.k gSA  
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• bZ’oj dks fo’o esa O;kIr rFkk fo’okrhr ekuk %& 'kadj us bZ’oj dks fo’o esa izkIr rFkk fo’okrhr 

ekuk gSA 'kadj dk ekuuk gS fd ftl izdkj nw/k esa mtykiu vUrHkwZr gS mlh izdkj bZ’oj fo’o esa 

O;kIr gSA ;|fi bZ’oj fo’o esa O;kIr gS fQj Hkh og fo’o dh cqjkbZ;ksa ls izHkkfor ugha gksrkA lkFk 

gh 'kadj us bZ’oj dks fo’okrhr ekuk gSA mudk ekuuk gS fd ftl izdkj ?kM+hlkt dh lRrk ?kM+h 

ls vyx jgrh gS mlh izdkj bZ’oj fo’o dk fuekZ.k dj viuk lEcU/k fo’o ls fofPNUu dj 

fo’okrhr jgrk gSA  

xka/khth ds bZ’oj&lEcU/kh fopkj  

xka/khth ds bZ’oj&lEcU/kh izeq[k fopkj fuEufyf[kr gS%&  

• lR; bZ’oj gS %& xka/khth us ^bZ’oj^ rFkk ^lR;^ dk ,dhdj.k fd;k gSA dfBukbZ ;g gS fd ^lR;^ 

tks ,d voS;fDrd Hkko gS] mldks O;fDrRoiw.kZ bZ’oj ds lkFk ,d:i dSls fd;k tk ldrk gSA bl 

lanHkZ esa xka/khth dh nh x;h ewyksfDr ^lR; bZ’oj gS^ dk fo’ys"k.k vfuok;Z gSA rFkk blds fy;s 

,d izdkj ls xka/khth dh fopkj&O;oLFkk esa izos’k djuk iM+rk gSA os fopkj ds ml dze dks Li"V 

djuk pkgrs gS tks mUgsa bZ’oj dks ^lR;^ dgus ds fy, ck/; djrk gSA  

xk a/khth ds vuqlkj bZ’oj dks vusdks uke fn, tkrs gSa] vr% mUgsa vuke dgk tkrk gS] muds vla[; 

:i gks tkrs gS] vr% bZ’oj dks lR; dgk tkrk gSA izFker% ;g rks Li"V gh gS fd bZ’oj dks lR; dgk tkuk 

,d fopkjiw.kZ [kkst dk ifj.kke gS %& ,d ^uke^ ;k ^dksfV^ dh [kkst dk ifj.kke gS ftlls bZ’oj dks 

laxr:i esa foHkwf"kr fd;k tk ldsA lkFk gh ;g Hkh Li"V gks jgk gS fd ^lR; gh ,d ,slh dksfV gks ldrh 

gS ftldk bZ’oj ds lkFk ,dhdj.k gks ldrk gSA ,dek= ^lR;^ gh ,slh dksfV gS ftls iw.kZr;k okLrfod 

dgk tk ldrk gSA  

lR; dh mRifÙk ^lr~^ ls gh gS vkSj lr~ dk vFkZ gS ^^gS^^  

ftldk fu"ks/k u gks ldsA vr% bZ’oj dks lR; ds lkFk] ,d:i djus esa nksuksa ckrsa dgh tk jgh gSa 

fd bZ’oj gS rFkk ;g Hkh fd ^bZ’oj dk fu"ks/k^ ugha gks ldrkA  

• lR; gh bZ’oj gS%  

izkjEHk esa xka/khth us ^lR; bZ’oj gS^ dk fopkj fn;k Fkk fdUrq ckn esa xka/khth us vius dFku esa 

FkksM+k ifjorZu fd;kA os bZ’oj dks lR; u dgdj ^lR; gh bZ’oj gS^ dgus yxsA  

oSls bl izdkj dk ifjorZu rdZr% mi;qDr ugha gksrk] fdUrq rdZ’kkL= esa Hkh bl v;qDrrk dk 

viokn gSA ;fn fdlh okD; ds mn~ns’; rFkk fo/ks; nksuksa ,d:i gks] nksuksa esa iw.kZ rknkRE; gks] rks bl izdkj 

dk ifjorZu Hkh rdZr% mi;qDr gksxkA vr% bl ifjorZu ds leFkZu esa ,d ckr rks ;gh dgh tk ldrh gS 

fd tc xka/khth ds vuqlkj bZ’oj rFkk lR; iw.kZr;k ,d:i gSa rks ^bZ’oj lR; gS^ ds LFkku ij ^lR; bZ’oj 

gS^ dgus esa dksbZ nks"k ugha gSA  

xka/khth bZ’oj dks loZO;kih dgrs gS  

xka/khth bZ’oj dks loZO;kih dgrs gSaA bZ’oj gh og ^lr~^ gS ftlesa] ftlds }kjk lc dqN 

vfLrRooku gS ;k xfr’khy gSA bl fooj.k esa Hkh xka/khth bZ’ojoknh bZ’oj:i rFkk rkfRod lr~ dk ,dhdj.k 

dj nsrs gSA vr% bZ’oj ds loZO;kih gksus dk vFkZ ,d vksj rks ;g gS fd og d.k&d.k esa O;kIr gS rFkk 

nwljh vksj ;g Hkh gS fd gj rRo esa tks lr~ gS] og bZ’oj gh gSA blh ckr dks Li"V djrs gq, xka/kh th 

dgrs gS &  
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There is an undefinable mysterious power that pervades everythings. I feel it, thought I do not 

see it, It is this unseen power that makes itself felt and yet defies proof. Becouse it is so unlike all that. I 

perceive throught my sens.  

xka/khth bZ’oj dks fo/kku ;k fu;e Hkh dgrs gS  

xka/khth dHkh&dHkh bZ’oj dks ^^fo/kku^ ;k ^fu;e^ Hkh dgrs gSaA bl fooj.k ls ;g /kkj.kk cu ldrh 

gS fd bZ’oj ,d vewrZ fu;e gSA xka/khth vius bZ’oj&fopkj esa ewrZ&vewrZ vkfn ds Hksnksa ls Åij mB tkrs 

gSA xka/khth dk dguk gS fd ^bZ’oj^ rFkk ^bZ’ojh; fo/kku^ nks vo/kkj.kk,a ugha gSA bZ’oj dk vFkZ gh bZ’ojh; 

fo/kku gSA bldk vFkZ gS fd mldh l`f"V esa mldk fo/kku gh lc dqN r; djrk gSa A ge izpfyr Hkk"kk esa 

tks ^fu;fr^] ^HkkX;^] gksuh vkfn 'kCnksa dk iz;ksx djrs gSa] mu lcksa esa ^b Z’ojh; fo/kku^ gh ifjyf{kr gS aA  

xka/khth bZ’oj dks lnk izse :i dgrs gSa  

xka/khth bZ’oj dks lnk izse:i dgrs gSaA oSls xka/khth dk ;g fopkj cgqr gh ekfeZd ,oa dsUnzh; gS] 

ftldh vfHkO;fDr muds vU; lHkh fopkjksa esa lkekftd ,oa jktuSfrd fopkjksa esa gh gksrh gSA vr% bl 

fopkj dk iw.kZ vocks/k rks xka/khth ds izse ,oa vfgalk fopkj ds fooj.k ds ckn gh gksxk fdUrq bruk rks Li"V 

:i esa dgk tk ldrk gS fd bZ’oj dks izse:i dgus dk vFkZ gS fd ^izse^ ds vfrfjDr vU; dksbZ ekxZ ,slk 

ugha gS ftlesa bZ’ojRo dh vuqHkwfr gks ldsA  

xka/khth ds vuqlkj izR;sd O;fDr esa bZ’ojRo dk va’k gS rFkk blh dkj.k gj O;fDr esa izse dh 

'kfDr gSA lkFk&gh&lkFk blls ;g Hkh Li"V gksrk gS fd vius vUrj dh izse 'kfDr dks fodflr dj ge 

vU; dh izse'kfDr dks Nw ldrs gSaA bl izdkj ge Lo;a vU; dks ^izse^ dj ldrs gSa] rFkk mlds vUrj esa 

fLFkr bZ’ojh; izse dks tkx:d dj mlds eu esa Hkh ^izse^ dk mn~Hko djk ldrs gSaA 

fu"d"kZ 

izLrqr 'kks/k&i= esa geus xka/kh th o 'kadj ds bZ’ojh&fopkjksa dk fo’ys"k.k fd;k rFkk fo’ys"k.k 

djus ds ckn ,d u;k nf̀"Vdks.k gekjs lkeus fudy dj vk;kA bl u, n`f"Vdks.k dks ge fuEufyf[kr 

izdkj ls le> ldrs gSa %& 

mi;qZDr fooj.k esa geus xka/khth o 'kadj ds bZ’ojh&fopkjksa dk xgu fo’ys"k.k fd;k rFkk ;g ik;k 

fd nksuksa ds fopkjksa esa dgh rks lkE;rk utj vkrh gS vkSj dgha }Sr Hkko utj vkrk gSA 

tSls &  

'kadj us bZ’oj dks lxq.k czã ekuk ogha xka/khth bZ’oj dk s ,d vewrZ fu;e ekurs gS] izse ekurs gSaA 

vr% ;gka 'kadj o xka/khth ds fopkjksa esa }Sr Hkko feyrk gSA 

'kadj us tgkW bZ’oj dks ek;ksi}fr czã dgk gS ogha xka/khth bZ’oj dks ^lR;^ dgrs gSaA vFkkZr~ 'kadj 

dk ek;ksi}fr czzã feV ldrk gS] og vt;] vej] vfouk’kh ugha gS ijUrq xka/khth ds bZ’oj vt;] vej] 

vfouk’kh gSaaA 

'kadj ds vuqlkj tc czzã dk rknkRE; ek;k ds lkFk gksrk gS rks og bZ’oj dgykrk gS vkSj ;fn 

czzã dk ek;k lEcU/k foPNsn gks tk, vkSj 'kq) czzã jg tk, rks og vt;] vej] vfouk’kh gks tkrk gS] 

bZ’oj :i esa ugha jgrkA 

'kadj us bZ’oj dks loZO;kid] Lora=] fuR;] vifjorZu’khy] loZK] txr dk l`"Vk] ikyudrkZ] 

lagkjdŸkkZ ekuk gS mlh izdkj xka/khth us Hkh bZ’oj dks loZO;kih ekurs gq, d.k&d.k esa bZ’oj ds vfLrRo dks 

Lohdkjk gSA  
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'kadj tgkW bZ’oj ls Åij 'kq) czã dh lRrk Lohdkj djrs gSa] ogha xka/khth bZ’oj ls Åij fdlh 

Hkh lÙkk dh ckr ugha djrsA xka/khth ds vuqlkj bZ’oj gh ijelÙkk gSA xka/khth fdlh Hkh vU; lÙkk dh ckr 

ugha djrsA 

bl izdkj ge ns[krs gSa fd 'kadj o xka/khth ds bZ’ojh&fopkjksa esa dgha rks lkE;rk ns[kus dks feyrh 

gS o dgha ij }S/krk ns[kus dks feyrh gSA 'kadj us tgka KkuekxZ ij cy nsus dh ckr crkbZ ogha xka/khth deZ 

ekxZ ij T;knk cy nsrs gSaA xka/khth fl)kUr o O;ogkj esa lkE;rk fcBkus dh ckr djrs gSa ogha 'kadj dsoy 

fl)kUr dh gh ckr djrs gSaA vkSj tgka&tgka O;ogkj dh ckr djrs Hkh gS rks mruh roTtks O;ogkj dh ckr 

dks ugha nsrs ftruh fl)kUr dh ckr dks nsrs gSaA vr% ge dg ldrs gSa fd 'kadj dk tks 'kq) czzã gS og gh 

xka/kh th dk bZ’oj gSA  

lq>ko 

izLrqr 'kks/k&i= esa 'kadj o xka/khth ds bZ’ojh&fopkjksa dk iw.kZ rjLFkrk ds lkFk izkFkfed L=ksrksa ds 

ek/;e ls oSKkfud vkykspukRed ijh{k.k fd;k x;k gS] rkfd fNis gq, lR; dk irk yxk;k tk ldsA vr% 

gd vkxs ;gh lq>ko nsuk pkgsxs dh bl 'kh"kZd ij vkSj 'kks/k&dk;Z gksuk pkfg, rkfd lR;klR; dk irk 

yxk;k tk lds] oSpkfjd }U} esa deh yk;h tk lds rFkk lekt ds lkeus ,d u;k n`f"Vdks.k izLrqr fd;k 

tk ldsA lR;klR; ds fu.kZ; ls lekt esa tkx:drk vk,xh rFkk vkn’kkZRed vo/kkj.kkvksa dk lrdZ [k.Mu 

fd;k tk ldsxk vkSj lekt esa dzkfUr yk;h tk ldsxhA vr% bl 'kh"kZd ij vkSj 'kks/k&dk;Z fd;k tkuk 

pkfg,A  

lanHkZ xzaFk lwph 

1- v}Sr osnkUr ¼bfrgkl rFkk fl)kUr½ & MkW- jkeewfrZ 'kekZ izdk’kd & bZLVuZ cqd fyadlZ  

2- Hkkjrh; n’kZu dh :ijs[kk & izks- gjsUnz izlkn flUgk 

3- Hkkjrh; n’kZu dk bfrgkl & Mk- ,l-,u- nkl xqIrk] jktLFkku fgUnh xzaFk vdkneh] t;iqj  

4- 'kadj vkSj jkeku qt ds n’kZu dh rqyuk %& laf{kIr v/;;u & 'kSys’k dqekj flag] ,-,u- dkWyst 

iVuk ¼tuZy½ 

5- foosd pwMkef.k & 'kadjkpk;Z d̀r 

6- vuqoknd & uUnyky n’kkSjk 

7- lR; ds lkFk esjs iz;ksx & vkRedFkk ¼xka/khth½ 

8- Hkkjrh; n’kZu dk ifjp; & HkVukxj] jktsUnz Lo:i jktLFkku fgUnh xzaFk vdkneh] t;iqj A 

9- ;ax bf.M;k & xka/khth d̀r 

10- ledkyhu Hkkjrh; n’kZu & clUr dqekj yky 

11- The Philosophy of Mahatma Gandhi – D.M. Datta 

12- Selections from Gandhi – N.K. Bose 
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ABSTRACT 

In the modern era, emotional intelligence has become an integral element of every 
organisation. It is of the uttermost importance in the domain of management. Today's organisations 
require a blend of an individual's subjective, impassioned, and physical abilities; consequently, it is 
more important than ever for individuals to be able to employ their emotions appropriately when 
necessary. Emotional intelligence has become the determining factor for effective management in 
organisations with diverse roles. The extent to which individuals are able to utilise their emotional 
intelligence in the workplace will depend on the skills and competencies they possess. It evaluates how 
effectively people can manage their thoughts and actions to obtain the best outcome. Numerous 
organisations are on the verge of collapse; extreme downsizing has rendered employees fatigued and 
undervalued. Workplace competition is intense, and numerous newcomers feel compelled to employ 
aggressive tactics to advance their colleagues or risk falling behind. Business leaders are beginning to 
realise that such negative sentiments among their employees are detrimental to the company's 
success prospects. Numerous businesses seek methods to convert these negative emotions into 
positive ones, which would be advantageous for the business. Emotional intelligence influences crucial 
organisational components such as leadership, making the study of emotional intelligence essential. 
Emotional intelligence is not only concerned with their own emotions, but also with assessing the 
emotions of others. The purpose of this article is to study the impact of the EQ and IQ on the women’s 
employees’ performance in information technology sector. 

 

KEYWORDS: Emotional Quotient (EQ), Cross-Cultural, Employees Stress, Women Employees. 

_______________ 

Introduction 

As a woman who has worked in technology for more than two decades, It is witnessed an 
increase in the proportion of women within the industry. There are causes for celebration, such as the 
fact that 34 percent of the IT workforce in India consists of women, the majority of whom are under 30 
years old. In addition, India is approaching gender parity among STEM graduates. Employers have 
historically used a variety of characteristics to predict an applicant's prospective job performance. These 
characteristics may include cognitive ability, past behaviour, skills, personality, and job-related 
competencies. Today, emotional intelligence has been introduced to this category, and its prevalence 
continues to increase. 

Meaning of EQ 

Emotional intelligence, also known as emotional quotient or EQ, is the capacity to comprehend, 
utilise, and manage one's own emotions in a positive manner in order to alleviate stress, communicate 
effectively, empathise with others, overcome obstacles, and defuse conflict. Emotional intelligence 
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facilitates the development of stronger relationships, academic and professional success, and the 
attainment of personal objectives. It can also assist employee in connecting with their emotions, putting 
the intentions into action, and making well-informed decisions regarding what is most important to the 
employees.  

Emotional intelligence is commonly defined by four attributes:  

• Self-management: Employees are able to control impulsive emotions and behaviours, manage 
emotions in a healthy manner, take initiative, adhere to commitments, and adjust to changing 
circumstances.  

• Self-Awareness: Employees are aware of their emotions and how they influence their thoughts 
and actions. Employees are aware of their assets and weaknesses and have self-assurance. 

• Social Awareness: Employees display empathy. Employee is able to comprehend the 
emotions, needs, and concerns of others, recognise emotional signals, feel at ease in social 
situations, and identify the power dynamics in a group or organisation. 

• Relationship Management: Employees are able to build and maintain positive relationships, 
communicate effectively, inspire and influence others, collaborate effectively, and manage 
conflict. 

Emotional Intelligence so Important 

EQ help employee manage the stress and emotions when facing their final exams. IQ and EQ 
exist in tandem and are most effective when they build off one another. 

Impact of Emotional Intelligence  

High emotional intelligence can help employee navigate the social complexities of the 
workplace, lead and motivate others, and excel in their career. In fact, when it comes to gauging 
important job candidates, many companies now rate emotional intelligence as important as technical 
ability and employ EQ testing before hiring. 

Their physical health. If employee are unable to manage their emotions, employee are probably 
not managing their stress either. This can lead to serious health problems. Uncontrolled stress raises 
blood pressure, suppresses the immune system, increases the risk of heart attacks and strokes, 
contributes to infertility, and speeds up the aging process. The first step to improving emotional 
intelligence is to learn how to manage stress.  

Their mental health. Uncontrolled emotions and stress can also impact their mental health, 
making employee vulnerable to anxiety and depression. If employee are unable to understand, get 
comfortable with, or manage their emotions, employee will also struggle to form strong relationships. This 
in turn can leave employee feeling lonely and isolated and further exacerbate any mental health 
problems. 

Their relationships. By understanding their emotions and how to control them, employee are 
better able to express how employee feel and understand how others are feeling. This allows employee 
to communicate more effectively and forge stronger relationships, both at work and in their personal life. 

Their social intelligence. Being in tune with their emotions serves a social purpose, connecting 
employee to other people and the world around employee. Social intelligence enables employee to 
recognize friend from foe, measure another person's interest in employee, reduce stress, balance their 
nervous system through social communication, and feel loved and happy.  

Link between an Individual's Competencies and Emotional Intelligence 

Emotional intelligence becomes a reality as man transitions from a value-based system to a 
transformational approach to dealing with interpersonal proximity. Taking into account their common 
interests, objectives, and mission, the resulting bond between the people enables both parties to 
establish trust, thereby creating the necessary conditions for the achievement of individual and 
authoritative goals. To attain organisational excellence, an individual must possess a combination of 
personal, organisational, and social competencies that are mutually acceptable for connecting with 
others. Thus, emotionally intelligent behaviour addresses the fundamental issues that contribute to 
workplace effectiveness and also facilitates the achievement of superior levels of organisational growth. 
This contributes to the process of establishing a pleasant work environment in the company, resulting in 
increased productivity and development, thereby increasing the value of human capital. 
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With the opening of the Indian economy through liberalisation, privatisation, and globalisation as 
well as an emphasis on data innovation, the work of Indian business executives has become more 
difficult. When Indian administrators must collaborate in disparate work teams, the difficulties increase. 
Diversity in the workforce has not only provided employees and executives with emotional stability, but it 
has also influenced leadership behaviour and the efficacy of organisations. 95% of a company's 
transformation is reflected in changes in organisational behaviour and culture, which are at the core of 
leadership. 

Emotional intelligence is a solution to the majority of the problems organisations confront in the 
present day. In today's society, a high IQ alone is insufficient. One who is emotionally resilient is able to 
overcome all obstacles in their path. Numerous individuals commit suicide primarily because they lack 
emotional quotient or emotional intelligence and readily give up on life. A person may possess 
intelligence, leadership qualities, and physical fortitude, but if he or she is emotionally weak, these other 
qualities are useless. 

There is a need for the highest level of leadership skills, an ever-increasing demand for high-
quality products and services from consumers, a rapidly changing business environment, and rising 
costs. Organisations require personnel with the technical, social, and affective skills necessary to satisfy 
clients. Every organization's executives and employees' emotional intelligence is influenced by their 
individual competencies. 

Stress in Indian Organisations 

To reduce workplace tension in India, businesses are implementing techniques such as dance 
and music instruction, adventure sports, and so on. There are numerous clubs at Tata Consultancy 
Services (TCS) Ltd., including the Bibliophile Club, Theatre Club, Sanctuary Club, Adventure Club, 
Fitness Club, Music Club, and Community Services Club, among others.  Through a series of seminars 
led by specialists, Infosys Technologies Ltd. focused on raising awareness of stress and instructing its 
representatives on how to adapt to it. Companies also organised off-site picnics, interdepartmental 
competitions, and sports, in addition to workshops on stress management. Some organisations employ a 
mentorship system and encourage open communication to enhance workplace interactions. 

Conclusion 

The study revealed that Emotional Intelligence is essential in Indian organisations but deficient 
in our country's population. There is a need to promote emotional equilibrium in the minds of India's 
young people because they are emotionally oriented. This study on emotional intelligence in the 
workplace found that if an employee is able to regulate his emotional intelligence, it has a direct effect on 
his job performance. The inability of Indian company employees to remain optimistic during difficult 
circumstances has a negative impact on their work. The employees' inability to perform under pressure is 
a significant issue. To achieve success, one must effectively manage tension. Most people are unable to 
set ambitious objectives for themselves because they prefer to adhere to accepted practises and avoid 
taking risks. People also fail to acknowledge their errors, despite the fact that doing so would only serve 
to enhance their credibility. Emotional intelligence is associated with improved management 
performance, putting people at ease at work, maintaining a balance between personal and professional 
life, exhibiting straightforward behaviour, and addressing employee problems. The majority of companies 
hire emotionally intelligent employees so that they can solve problems with ease and add value to the 
organisation by boosting productivity. Effective organisational strategies, increased self-awareness and 
self-management, improved leadership skills, and development programmes are required to create 
emotionally intelligent organisations. In the present day, organisations have begun to place a greater 
emphasis on emotional intelligence than IQ because they require emotionally stable employees. Women 
employees has to make their work life balance because of the house work and organization work 
responsibility. 

Thus, emotional intelligence is crucial for the success of any business as it impact the 
productivity of the women employees.  
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vk/kqfud ;qx esa ekuokf/kdkjksa dh psruk 

  

MkW- egsUnzflag jktiqjksfgr 

 
 

 
 
 

izLrkouk 

lR; ds u;s egk}hi ds vUos"k.k esa Hkkjr ds dksyEcl jktkjke eksgu jk; us O;fä ds çk—frd 

vf/kdkjksa dh ifo=rk dk leFkZu fd;kA os thou] Lor=ark rFkk lEifÙk /kkj.k djus ds vf/kdkjksa dks O;fä 

ds çk—frd vf/kdkjksa ds :i esa Lohdkj djrs FksA ^os çFke egku Hkkjrh; lq/kkjoknh Fks] ftUgksaus ;wjksi dh 

mnkjoknh ,oa ekuoh; ijEijkvksa dks vkRelkr fd;k vkSj fgUnw /keZ ds fo'kq) fl)kUrksa dk iquZdFku fd;k 

A^1 os O;fäxr Lora=rk rFkk ekuo vf/kdkjksa dks Hkkjrh; lkekftd ifjfLFkfr;ksa ds vuq:i <kyuk pkgrs 

FksA mUgksusa tUe vk/kkfjr tkfr çFkk] vLi';rk] lrh&çFkk] cky fookg] cgqiRuh çFkk] inkZ çFkk] Hkzw.k gR;k 

bR;kfn lkekftd dqçFkkvks dk fojks/k fd;kA lrhçFkk ds fo:) tutkx̀fr ds os vxznwr FksA jk; dks vius 

thoudky esa gh lrhçFkk dks voS/k ?kksf"kr djkus esa lQyrk feyhA çsl dh Lora=rk ds fy;s jk; ds vkxzg 

esa fopkj vkSj vfHkO;fä dh Lora=rk ds çfr mudk leFkZu Hkh vuZ~rfufgr gSA mYys[kuh; gS fd jk; us 

ekuo dY;k.k ,oa fo'o 'kkafr dh LFkkiuk gsrq fo'o Lrj ij jk"Vªh; Lora=rk dh /kkj.kk dk Hkh leFkZu fd;k 

gSA 

LojkT; ds çFke lans'k okgd Lokeh n;kuUn ljLorh ¼ 1824&1883½ vk/kqfud Hkkjr ds egkure 

iFk çn'kZd Fks A oLrqr% Hkkjr esa jk"Vªh; psruk ds iqutZuu rFkk iqutkZxj.k dh osyk esa rqjUr rFkk rRdky 

dk;Z dh çsj.kk ds os lokZf/kd 'kfä'kkyh L=ksr FksA2 

mUgksusa ikSjkf.kd Lukru /keZ ,oa lekt dh :f<xr ekU;rkvksa & ewfrZ iwtk] cgqnso okn] tkfr çFkk] 

vLi';rk] Jk)&riZ.k fL=;ksa ,oa 'kqæks dks osn fo|k ls oafpr j[kuk] cky fookg] fo/kok fookg dk fu"ks/k ,oa 

fgUnw lekt esa çpfyr fHkUu fHkUu er erkUrjks dk osn dh dlkSVh ij [k.Mu djrs gq, A ^^—.oUrks 

fo'oek;ZEk** dk lUns'k fn;k A oLrqr% n;kuUn dks Hkkjr esa lkekftd U;k; ds çfr psruk dk vxznwr ekuk 

tk ldrk gSA3 

vk/kqfud Hkkjr esa vk/;kfRed jk"Vªoknh xaxk ds HkxhjFk cafde pUæ pVthZ ukjh vfLerk ds egku 

iqjks/kk Fks A cafde us fo/kok fookg dk leFkZu fd;k gSA mUgksusa inkZ&çFkk dks U;k; fo:) vkSj vfu"Vdkjh 

djkj fn;kA caxn'kZu esa vius ^lkE;* ys[k esa insZ ds ckjs esa cafde us fy[kk & ^^fL=;ksa dks ?kj ds Hkhrj 

taxyh i'kqvksa dh rjg can dj j[kus ls c<+dj fu"Bqj] uhp] fuafnar] v/keZe;] oS"kE; vkSj ugha gSaA ge pkrd 

i{kh dh rjg LoxZ esa] ìFoh esa lc txg fopjrs jgsaxs] ysfdu vkSjrsa NksVs ls NksVs ?kj esa fiatjs esa iyh gqbZ 

fpfM+;k dh rjg cUn gh jgsaxhA i`Foh dk vkuUn] Hkksx] f'k{kk] dkSrqd vkfn tks dqN txr esa vPNk gS] mlds 

vf/kd va'k ls os oafpr jgsaxhA D;ksa**\4 

 
  lg vkpk;Z & jktuhfr foKku] jktdh; ckaxM+ LukrdksRRkj egkfo|ky;] ikyh] jktLFkkuA 
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yksdekU; cky xaxk/kj fryd ¼1856 & 1920½ us dgk LojkT; esjk tUe fl) vf/kdkj gS] vkSj eSa 

mls ysdj jgwxka A [Swaraj is my Birth Right and I will have it] mUgksus Lora=rk dks vkRe fodkl ds 

,d HkkokRed lk/ku ds :i es Lohdkjk gSA O;fä dh Lora=rk ds çfr fryd dk uSfrd vkxzg] jk"Vªksa dh 

Lora=rk ds çfr muds –f"Vdks.k esa Hkh iw.kZr% ifjyf{kr gqvk A 

xksiky —".k xks[kys ¼1866 & 1915½ LorU=rkvksa ds çcy leFkZd FksA v‚fQf'k;y ekuo vf/kdkjksa 

,oa ukxfjd lhØsV~l ,DV & 1889 esa çLrkfor la'kks/ku ds ,sls çko/kkuksa dk] tks turk ds vf/kdkjksa dks 

lhfer djrs FksA xks[kys us bEihfj;y ysftLysfVo dkSafly esa dM+k fojks/k fd;k A 

jk"Vªfirk egkRek xka/kh ¼1869&1948½ us ,d ,slh vUjkZ"Vªh; O;oLFkk dh /kkj.kk dks Lohdkjk gSA 

ftlesa jk"Vªksa ds vkilh lac/k lerk] U;k;] ca/kqRo] 'kkfUr ,oa ekuoh; ,drk ds uSfrd ewY;ksa ds vuq:Ik gksA 

xka/khth us vius vafgld yksdra= esa O;fDrxr Lora=rk dks vR;f/kd egRo fn;kA mUgksaus Li’V fd;k fd 

mudh vkn'kZ jkT; O;oLFkk esa rks O;fDr dh Lora=rk ds vigj.k dh vka'kdk gh ugha jgsxhA efgykvksa ds 

vf/kdkjksa ds izcy leFkZu djrs gq, mudk er Fkk fd fL=;ksa dks iq:"kksa dh rjg gh vius Hkfo"; dh jpuk 

djus dk uSfrd vf/kdkj gS vkSj mUgsa os lc dkuwuh vf/kdkj izkIr gksus pkfg;s] rks iq:"kksa dks izkIr gSA ,d 

ekuork oknh fpUrd ds :Ik esa if.Mr tokgjyky usg: ¼1889&1964½ us viuh lEiw.kZ fopkj/kkjk dk ewy 

dsUnz ekuo dks Lohdkjk gSA muds fy, jkT; ekuo ds mRFkku gsrq lk/ku ek= gSA os ,d ,slh vUrjkZ’Vªh; 

O;oLFkk ds LFkkiuk ds leFkZd Fks tks lkoZHkkSfed Lrj ij ekuo ek= ds mRFkku esa lgk;d gksA muds }kjk 

ekU; lalnh; yksdra= dh /kkj.kk] yksddY;k.kdkjh jkT; dk fopkj ;k iztkrkaf=d lektokn dh fopkj/kkjk 

dk ewy vk/kkj okLro esa mudh ekuorkoknh /kkj.kk dks gh Lohdkjk tkrk gSA usg: dk Li"V er Fkk fd 

O;fDrxr Lora=rk] lerk ,oa vkfFkZd U;k; rhuksa feydj gh yksdrkaf=d n'kZudks iw.kZrk iznku djrs gSA 

yksdrkaf=d O;oLFkk ds vfuok;Z vax ds :Ik esa usg: us ukxfjd vf/kdkjksa dks vR;ar egRoiw.kZ ekuk gSA 

nfyrksa ds elhgk MkW- Hkhejko vECksMdj ¼1891&1956½ us nfyrksa ds ekuokf/kdkjksa gsrq l?k"kZ fd;kA lkekftd 

U;k; ds izcy lEkFkZd MkW- vEcsM+dj us vkthou nfyrks}kj dh fn'kk esa dk;Z fd;kA mUgksaus O;fDr ds 

vuqYYka?kuh; vf/kdkjksa dh laoS/kkfud mn~?kks"k.kkvksa o vf/kdkjksa ds guu ds fo:) fof/kd mipkj dks 

lqfuf'pr djus ,oa ,d ,slh lkekftd o vkfFkZd O;oLFkk ds fuekZ.k dh vko';drk trkbZ] ftuesa O;fDr ds 

ekuokf/kdkj dks ljaf{kr fd;k tk ldsaA oLrqr% O;fDr dh xfjek] ekuokf/kdkj] lkekftd ,oa vkfFkZd U;k; 

rFk lerk dh LFkkiuk gsrq Hkkjrh; lafo/kku esa O;Dr gqvk ladYi] fuekZ.k dh izfØ;k esa MkW- vEcsMdj ds 

izHkkoh ,oa fu.kkZ;d izHkko dk izfrQy gSA 

 Hkkjrh jk"Vªh; dkaxzsl ds djkph vf/kos'ku esa 29 ekpZ] 1931 dks ewy vf/kdkjksa ls lacaf/kr izfl} 

izLrko Lohdkj fd;k x;kA bl izLrko dks egkRek xka/kh us is'k fd;k Fkk rkfd turk vktknh ds mnsn~'; 

dks le> djsA ;g Hkh dgk x;k Fkk fd ge tks Hkh lafo/kku viuk;s] mlesa ewy vf/kdkj 'kkfey gksus 

pkfg,A bl izLrko esa tks ewy vf/kdkj 'kkfey fd;s x;s Fks os bl izdkj FksA  

• lHkk lfefr cukus dh Lora=rkA 

• Hkk"k.k ,oa izsl dh Lora=rkA 

• yksd O;oLFkk vkSj uSfrdrk ds v/khu var'psruk] eqDr O;olk; vkSj /keZ ikyu dh Lora=rkA 

• ljdkjh ukSdjh rFkk lRrk ;k lEEkku ds in gsrq dksbZ O;kikj djus gsrq /keZ] tkfr ;k iaFk ds vk/kkj 

ij fdlh O;fDr ij ca/ku u yxkukA 

• lHkh ukxfjdksa ds leku vf/kdkj ,oa dÙkZO;A fyax ds vk/kkj ij dksbZ ca/ku ugha gksxka 

• lHkh ukxfjdksa dks lkoZtfud lM+dks] dqvksa ,oa lHkk LFkyksa ds mi;ksx dk leku vf/kdkjA 
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egkRek xka/kh us ewy vf/kdkjksa ds laca/k esa izLrko is'k djrs le; vYi la[;dks dh laLd`fr] Hkk"kk 

o fyfi dh j{kk ds vf/kdkj] ljdkjh ukSdjh rFkk lRRkk ;k lEEkku ds in esa efgykvksa ij yxs cU/kvksa ds 

mUewyu] vkS|ksfxd lekt esa ekuo vf/kdkjksa vkSj jkT; }kjk /kkfeZd i{kikr lekIr djus dk Hkh ftØ fd;kA 

rst cgknqjliqz lfefr us ckn esa ¼1944&1945½ esa lafo/kku esa ekuo vf/kdkjksa dks 'kkfey djus dh ekax dh 

vkSj Hkkjr dh turk dh opu c}rk dks nksgjk;k FkkA yEcs Lokra=; le; ds i'pkr ebZ 1946 esa Hkkjrh; 

dks ,d lafo/kku lHkk cukus dk volj iznku fd;k x;k] tokgjyky usg: ds 13 fnlEcj] 1946 dks ftlesa 

Hkkjr ds lHkh ukxfjdksa dks lkekftd] vkfFkZd] jktuhfrd U;k;] volj dh vkSj dkuwu ds le{k lekurk] 

Loar=rk] fopkj] vfHkO;fDr] /keZ] vkLFkk] iwtk] O;olk;] laxfr vksj dk;kZdyki dh Loar=rk nsus dk oknk 

fd;k] Hkkjrh; ukxfjdksa ds vf/kdkjksa dks O;kid fopkj&foe'kZ vkSj cgl ds ckn lafo/kku lHkk dsa vfUre 

:Ik esa fd;k x;k] lHkh Hkkjrh; dks fcuk fdlh HksnHkko ds vf/kdkj fn, x,]  lekt ds detksj vkSj fiNM+s 

oxksZ dh mUUkfr ds fy, fo'ks"k izko/kku fd;s x;s rFkk U;k;ikfydk dks ukxfjdks ds ewy vf/kdkjksa dk laj{kd 

?kksf"kr fd;kA rqylhnkl us jkepfjrekul ds mÙkjdk.M esa jke ds jkT; esa ukxfjdksa ds Lrj dks &^ufga 

nfjnza] dksm nq%[kh u nhuk* dgdj O;Dr fd;k gSA ;g mfDr vkfFkZd] lkekftd vkSj jktuhfrd U;k; dks 

,d lkFk mtkxkj djrh gSA lkekftd U;k;] nq%[k ls =k.k esa] vkfFkZd U;k; nkfjnz; ds uk'k esa rFkk 

jktuhfrd U;k; nSU; ds vHkko esa fuokl djrk gSA lafo/kku us U;k; ds ;s rhuksa i{k xzg.k dj nq%[k] nkfjnz; 

vkSj nSU; ds rhuksa nSR;ksa ls ukxfjdksa dks =k.k izkIr djkus dk ladYi O;Dr fd;k gSA 
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ABSTRACT 

Bangladesh Standards and Testing Institute (BSTI) is an authentic regulatory body working in 
its various capacities for looking after the quality of finished food products ready for sale. Examining 
the quality of the food product is the first and foremost duty of the BSTI as assigned by the Gov't of 
Bangladesh. This authority is working to identify the safety level of the food products in addition to 
assessing the BD Standard as regulated by the authority. BSTI also certifies the international standard 
organizations certification like ISO, FDA, HALAL, etc. However, these are not mandatory at the 
national level but may work as a boost for the customer's perspective. Further, the BSTI checks 
whether the manufacturers strictly follow the packaged food labeling act or not. Now the question is, 
whether the BSTI is doing well in performing its mandatory functions. The purpose of this study is to 
examine the role of BSTI regarding the quality assessment of packaged food products in Bangladesh. 
Primary data has been used for analyzing consumer perceptions using descriptive statistics and 
regression. SPSS has been used for statistical analysis, and micro soft Excel has been used for data 
tabulation and graphical presentation. The study concludes that BSTI is competent enough in product 
quality assessment but has poor performance in respect of other functionalities. 

 

KEYWORDS: Food Quality, BSTI, Packaged Food, Quality Assessment, Consumers' Perception. 

_______________ 

Introduction 

The quality of food is determined mainly by two factors, one from the customer's perspectives 
regarding their acceptability and the other one may be called external factors like size, shape, color, 
gloss, consistency, texture, etc. at the present age, customers are very aware of their health and choose 
the quality product according to their needs. It is the duty of the customers to check the manufacturing 
process written outside the packets before selecting desirable items. Therefore, maintaining the quality of 
packaged food is a challenging task for the manufacturer in this competitive market. Consumers also rely 
on manufactured and processed standards, particularly when it comes to know what ingredients are 
present due to dietary and nutritional requirements. Ingredient quality is not the only requirement; 
hygiene is also important. To ensure the safety of food for consumers, the food processing environment 
should be as clean as possible. As part of food quality, a product's traceability is also taken into account, 
for instance, the supplier of the ingredients and packaging, in case a recall is necessary.  

It is generally agreed that quality includes two dimensions; objective and subjective. In terms of 
objective quality, engineers and food technologists evaluate the physical characteristics of the 

 
  Lecturer, Department of Marketing, Uttar Bangla College, Kakina, Bangladesh, India. 
**  Associate Professor, Department of Commerce, Raiganj University, Raiganj, West Bengal, India. 



198         Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 13, No. 01, Jan.-Mar. 2023 

product. The subjective quality of a product is what consumers perceive as being of high quality.The 
relationship between these two is at the heart of quality's economic importance. Quality will be a 
competitive parameter if producers can translate consumer desires into physical characteristics of 
products, and consumers can infer desired qualities from how a product is built. In the subjective realm, 
we can, as a gross simplification, distinguish between two schools of thought about quality. The first one, 
which we can call the holistic approach, equates quality with all the desirable properties a product is 
perceived to have. The second, whom we can call the excellence approach, suggests that products can 
have desirable properties that consumers, in their own language, may not view as part of quality. In food, 
consumers may say that ‘convenience goods are generally of low quality, even though they regard 
convenience as a desirable property of food products (Olsen, 2002). The holistic approach can be used 
then. It follows from the holistic approach that food safety is part of food quality, at least to the extent that 
consumers believe food safety to be a desirable property. We can usually assume that this is the case, at 
least up to a point. Safety may, however, be different from other quality aspects in the way in which it 
affects consumer decisions, a question to which we will return. 

Packaged food includes any type of food or beverage found in retail markets worldwide, whether 
it's a raw ingredient such as spices or convenience food like ready meals. A variety of packaging formats 
can be used to package shelf-stable, refrigerated, and frozen foods and can include bags, bowls, bottles, 
boxes, cans, cartons, crates, jugs, packets or tins, tubes, and tubs. Major shelf-stable packaged foods 
categories include baby and infant foods, beans and legumes, bread, cereals, condiments (such as 
mayonnaise, mustard, ketchup, steak sauce, and soy sauce), crackers, dessert and pudding mixes, 
canned fish or meat, flour, canned or jarred fruits, and vegetables, prepared cooking sauces, nuts and 
nut butter, oils and vinegar, pasta, rice, canned soups, spices, sugar, tomato products, coffee and tea 
products, soft drinks, and alcoholic beverages etc. 

There are several major categories of refrigerated packaged foods, like dairy products (such as 
milk, yogurt, and cheese), fresh juice products, meat, sausages, poultry, and fish/seafood. Frozen 
packaged food categories include frozen ready meals, frozen breakfast bread and baked goods, frozen 
vegetables and sides, frozen microwaveable snack products, and ice cream and other frozen desserts. 

Literature Review 

Huda et.al (2008) observed that Higher educated individuals are more likely to maintain food 
quality. Also, the study found little confidence in government agencies' ability to test food standards. The 
issue of food safety is becoming more important as buyers become more concerned about processed 
foods. In the future, food safety will be improved through the introduction of new technology and the 
development of mass markets. 

De Silva &Sandika, (2011) argued that the general public's awareness and adoption of food 
certification standards and factors associated with Halal, SLS, ISO, and HACCP meat purchase 
intentions was conducted. Consumers' awareness on food certification logos as well as their preference 
for international certified productsarespecied.. 

Nasreen & Ahmed (2014) investigated that, during 1995-2011, 40-54% of daily consumed food 
was adulterated. Most of the food items were commonly adulterated. A very low percentage of 
respondents thought that approval by regulatory authorities was the best criteria for purchasing packaged 
food items; they considered expiry date and quality as the best criteria when purchasing open food items. 
Consumers, the government, and the industry should take action in more than half of the cases. 

Haxor et.al (2014) observed that respondents to the attitude survey are highly aware. The 
quality of food should be maintained at a higher level of awareness among people with higher 
educational backgrounds. Also, the study showsa lack of confidence in government regulatory agencies' 
ability to test food standards 

Testa,et.al (2019) stated that Consumer behavior is influenced primarily by honey's therapeutic 
properties, followed by income, variety, and taste. consumers seek food products that not only provide 
nutrition, but also promote health, improve general health, and reduce the risk of certain diseases. The 
variety, taste, natural origin, and organic certification of honey are all important factors in its consumption. 
In addition, environmental, social, and ethical attributes play an important role in consumer behavior. 

Objectives of the Study 

Based on the literature review and identified research gap, following research objectives have 
been finalized for this study: 
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• To discuss the functions of BSTI regarding the quality assessment of packaged food products. 

• To examine the role of BSTI in the quality assessment of packaged food products. 

Hypothesis 

Based on the identified research objectives following research hypothesis has been framed for 
the study:   

H1:  BSTI plays a positive role in the quality assessment of packaged food products 

Research Methodology 

The following methodology has been adopted for completing this study through the use of 
various statistical tools and analysis techniques.  

Study Area  

The sample population consists of all adults aged eighteen and older who purchase packaged 
foods from different markets and shops in the Lalmonirhat district in Bangladesh.  

Selection of Sample 

In Bangladesh, Lalmonirhat is comparatively known as a poor economic district. There are large 
numbers of below the poverty line people in this zone. For the field survey, the Lalmonirhat district has 
been selected purposely. The district will be separated into five separate blocks according to five 
Upazilas. From five Upazila, case study areas will be convenient by multi-stage sampling. Primary data 
regarding consumer perception of role of BSTI has been collected using a structured questionnaire in a 
five-point likert scale. Out of 200 responses, 120 responses have been selected randomly for further 
analysis in this study.  

Types of Data Collections 

Both primary and secondary data have been used in this study. Field surveys in rural regions of 
the Lalmonirhat district have been carried out in a number of different locations. Primary data have been 
collected from the people regarding their opinions, perceptions, and experiences, which must be 
supported by statistical evidence. Secondary sources, which include relevant published information, 
magazines, articles, studies report, government circulars, and some of the ones that may be found on the 
internet, will also be thoroughly investigated. The BSTI laws and regulations documents will be examined 
extensively in order to provide a comprehensive explanation of the government's role in quality 
assessment. 

Statistical Methods Used 

Statistical analyses such as descriptive statistics, cross-tabulation, frequency distribution, and 
regression are used to show the most important characteristics of the people for testing the relationship 
between the variables using SPSS (Statistical Package for Social Sciences).  

Discussion and Analysis 

Before going to analysis the role of BSTI for the qualityassessment of the packaged food 
products, the regulation of BSTI and its activities on the quality assessment are need to be discussed. 
These are summarized below: 

BangladeshStandards and Test ingInstitution (BSTI) 

The organization ‘BSTI’ is regulated by the Bangladesh Standards and Testing Institution 
Ordinance (1985), the Bangladesh Standards and Testing Institution (Amendment) Act (2003), the 
Bangladesh Standard and Testing Institution Ain-2018, and the Bangladesh Standards and Testing 
Institution Regulations (1989, 2009, 2012). Standardization, testing, metrology, internal control, grading, 
and marking are all made possible thanks to this law's mandated centre. As part of this process, products 
and materials that are exported or imported must be certified as to the quality. An icon designating the 
Bangladesh Standards and Testing Institution (BSTI) as the country's official NSB (National Standards 
Body) are processed through the Ministry of Industries, Government of Bangladesh. Management 
System Certification (MSC), Metrology Service and Product Certification (both mandatory and voluntary), 
Laboratory Testing (both mandatory and voluntary), and Certification of Laboratory Test Results (both 
mandatory and voluntary) fall under BSTI's purview as the core components of the National Quality 
Infrastructure (NQI). The institution's major goal is to increase the quality of domestic goods and services 
to the level of global competitors. It includes trying to cut, independently tested labs where a variety of 
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items may be tested out. So far, BSTI has developed 4008 Bangladesh standards and implemented its 
mandatory certification system for 229 items. In an effort to boost exports, BSTI has begun issuing 
"Halal" certifications for domestic goods. Companies and service providers that meet the requirements of 
ISO 9001, ISO 14001, and ISO 22000 are receiving management system certifications from BSTI. 
Consumer protection measures (during the licensee's operational period) mentioned by the BSTI include 
(a) periodic surprise inspections of the licensee's factory by qualified inspecting officers of the institution 
and random samples taken and tested at the BSTI Laboratory, and (b) direct market collection and 
testing of products bearing the standard mark by the surveillance of the institution. However, the 
surveillance team is assisted in its mission by members of the Consumers Association of Bangladesh 
(CAB) and the appropriate chamber of commerce and industry. Bangladesh's standardisation efforts 
have evolved owing to the Bangladesh Standards and Testing Institution (BSTI). The major sources 
needed for producing standards are Codex and ISO. As an ISO member, BSTI strictly complies with 
these worldwide standards. ISO simply gives suggestions. In contrast, the WTO acknowledges Codex 
standards as global benchmarks due to their function as reference materials. Many of the standards have 
not kept up with the most recent scientific discoveries or are no longer applicable. 

Main Functions of BSTI 

In Bangladesh, BSTI is responsible for determining and regulating the quality of goods and 
services. Moreover, BSTI is responsible for the national and international quality assurance of raw 
materials, commodities, buildings, and services, helping to shape and ensure their quality. Also ensures 
that minimum sizes, weights, and quantities are met for each product. It's useful for things like improving 
product quality, controlling quality, easing the flow of trade across countries, inspecting and testing 
manufactured goods, and so on. Through collaboration between producers and consumers, BSTI sought 
to improve the quality of inputs, outputs, and processes. It performs inspection, sampling, and testing at 
BSTI-grade product makers and pursues legal action against those who violate quality standards. 
Certification Marks from the Bangladesh Standards and Testing Institution will be placed on locally 
produced goods. assist those who identify with BSTI-related groups, agencies, and governments. 

Analysis and Findings 

• Data Reliability 

This study is mostly based on primary data relating to the consumer's perception of the role of 
BSTI in the quality assessment of packaged food products in Bangladesh. Hence, data reliability is the 
most important thing for successfully analyzing the primary data and making drawing meaningful 
conclusions. In this study, the primary data which has been considered for the analysis has a Cronbach's 
Alpha value of 0.955, which implies that the collected data has significant reliability.  

Table 1: Data Reliability Test Results 

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items 

0.955 0.955 34 
Source: Developed by the Researchers 

• Descriptive Statistics and Correlation 

Consumers have confined their strong views that BSTI is competent enough in controlling 
product quality through various functionalities, which can be evident from a mean response of 3.98 
(Table :1). A mean response of 3.63 implies that most of the consumers identified BSTI approval for a 
product before purchasing the product. Consumers also have the opinion that products which have BSTI 
approval are healthy. On the other hand, consumers have the opinion that BSTI has a poor performance 
in respect of regular monitoring and regulatory activities for controlling product and service quality. It is 
also observed that the majority of the consumers do not know about the functions, duties, and 
responsibilities of the BSTI and they think that the overall performance of BSTI is not satisfactory. 

Table 2: Descriptive Statistics and Correlations 

Variable Mean Std. Deviation 1 2 3 

1. BSTI .Satisfaction 3.59 0.815    

2. BSTI Reliability 3.58 0.752 0.592**   

3. BSTI Belief 3.52 0.733 0.441** 0.630**  

4. BSTI Scope 3.58 0.774 0.389** 0.596** 0.642** 
Source: Analysed by the Researchers 
Note: ** Correlation is significant at the 0.01 level (2-tailed) 
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 Consumers' perception of the role of BSTI on the quality assessment of packaged food products 
is measured and analyzed from four important dimensions, which are satisfaction, reliability, belief, and 
scope. From the correlation matrix, it can be observed that there is a significant and positive correlation 
between the consumers' belief on the role of BSTI and their perception of the scope of the functionalities 
of BSTI (Table 2). Further, it can be observed that the correlation coefficient between the consumers' 
perception of the reliability of functions of BSTI and their belief on the role of BSTI has a correlation 
coefficient of 0.630, which is significant at 1% level of significance. It implies that there is a strong 
interdependency between the consumers' perception of reliability of functions of BSTI and their belief of 
the scope of role of BSTI. Moreover, a significant positive correlation can be found between scope, 
reliability and satisfaction. Hence, an interdependency and correlation can be observed for all the 
dimensions of consumers' perception of the role of BSTI in quality assessment of packaged food 
products in Bangladesh. 

• Regression Analysis 

Based on the descriptive statistics and correlation analysis, it can be observed that scope and 
belief are the two important dimensions that influence satisfaction which is a measure of the role 
performance of BSTI. Hence, for statistically analyzing the hypothesis, the regression model as shown in 
Figure 1 has been developed.  

Figure 1: Regression Model 

 

  

Source: Developed by the Researchers 

Table 3: Regression Model Summary 

Model R R Square Adjusted R Square Sig.F Change 

1 0.462a 0.213 0.200 0.000 
a. Predictors:(Constant), BSTI Scope, BSTI Belief 

Source: Developed by the Researchers 

The regression model summary shows that the R2is 0.213 and the adjusted R2 is 0.200 (Table 
3), which implies consumers' perception of the scope of the role of BSTI and their belief about the role 
performance of BSTI represents around 20% of role performance of BSTI and resulting satisfaction to the 
consumers.  

Table 4: ANOVA Table, Showing P Value for Satisfaction 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 16.839 2 8.42 15.9 0.000b 

Residual 62.152 117 0.531   

Total 78.992 119    
a. Dependent Variable: BSTI Satisfaction 
b. Predictors:(Constant), BSTI Scope, BSTI Belief 
Source: Analysed by the Researchers 

Independent Variable Dependent Variable 

Scope  

Belief  

Satisfaction  
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 Analysis in Table 4 shows that the observed F value is 15.850, which is greater than the critical 
value of F statistics, and also the P value is 0.000<0.01. Therefore, the data support the alternative 
hypothesis, and it can be concluded that the BSTI plays a vital role in the quality assessment of 
packaged food products in Bangladesh. 

Conclusion 

The BSTI plays a crucial role in quality assessment and quality control of packaged food 
products in Bangladesh which is very significant and indispensable in the modern age, as the consumers 
are shifting their food habit. They are also practicing to consume more packaged foods in comparison to 
others. This study analyzed the consumers' perception in respect of the key performance of the BSTI in 
quality assessment considering various dimensions and perspectives. The study concludes that there are 
significant inter-correlations among various dimensions of consumers; perception on the role of BSTI in 
quality assessment and quality control of packaged food products in Bangladesh. Most importantly, 
consumers' perception of the scope of functionalities of BSTI is significantly correlated with their 
perception of belief for the role performance of BSTI in the quality assessment of packaged food products 
in Bangladesh. Overall it can be concluded that BSTI plays a positive and significant role in the quality 
assessment and quality control of packaged food products in Bangladesh through various functionalities. 
Further, it can be suggested that, besides initial assessment and one-time licensing for the packaged 
food products, more focus should be given in periodic and frequent sampling and testing of the packaged 
foods products to implement stringent control and ensure the quality of packaged food products in 
Bangladesh.  
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ABSTRACT 

This research study described the impact of macroeconomic trends on housing market in 
India. A comparison had been made for houses constructed and houses sanctioned between 
Telangana and India. The empirical investigation had been made on secondary data procured from 
reliable data sources. The major observation from this study is housing market is very basic need and it 
does not gets influenced by various macroeconomic trends. The suggestions for policy framework are 
given in this research paper. 

 

KEYWORDS: Housing Market, Housing, Housing Schemes, Affordable Housing, Housing, 
Macroeconomic Factors. 

_______________ 

Introduction 

 Housing market represents the market for properties being purchased and sold either directly to 
buyers or through real estate brokers. The core determinants of demand in the housing market are 
connected to demographic factors. Nonetheless, factors such as income, accessibility of credit, and 
consumer preferences are also significant. The demographic factors include the size of the market 
because the more the consumers, the higher the demand, as well as the rate of marriages, divorces, and 
deaths, which provide an idea of the population growth. The real estate sector has four sub-sectors such 
as housing, hospitality, reality and commercial. The demand for housing had been constantly mounting 
due to diverse factors for instance population growth, urbanization and economic growth. The housing 
sector gets accelerated by government policy for construction industry and real estate industry. From the 
other side the housing market generates significant portion of the total employment. The housing prices 
have been growing persistently in the last one decade. The next few years will see millennials continuing 
to influence the property market, remaining the single most important homebuyer segment. Millennials 
are people born between 1981 and 1996, and in a young country like India, that is a lot of people. 
Millennials constitute as much as 34% (or 440 million) of India’s overall population, making them the 
largest single generation in the country (Pharande, 2022). Established in 1999, the Confederation of Real 
Estate Developers' Associations of India (Credai) is the apex body of private real estate developers in 
India. It represents over 13,000 developers across 221 city chapters in 21 states (Mint, 2022). 

Housing is a key for well-being and is basic necessity for decent living. It is the duty of the State 
to ensure the basic facilities for its citizens and the Government has over the years taken initiatives in this 
regard. However, the ever growing population, coupled with rural-urban migration has intensified the 
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demand for affordable housing, especially at the low end of the market. In India, the housing market is 
characterized by excess demand for affordable dwellings, a small rental market and an oversupply of 
high-end housing, especially in urban areas. The housing shortage among low-income groups is large, 
despite increases in the stock of quality housing in recent years, as house prices are high relative to 
incomes and access to credit is often difficult. Due to rapid urbanization, the country is in dire need of 
urban amenities, especially housing for the economically-backwards groups. Since there is a severe lack 
of housing in the urban areas, the Government hopes to construct two crore houses under the PM Awas 
Yojana (PMAY) by 2022 through the following verticals. 

Need and Scope of the Study 

The housing prices have been worrying average individual and it influences their dreams about 
own house. The housing market is crucial for welfare of the society and more precisely affordable 
housing. The government had been actively involving housing development for making middle income 
and lower income groups to own a house. The houses are sanctioned at the national level and they are 
allotted according to the demand in respective states. The awareness on housing market is important for 
various sectors which depend on housing construction. The people are able to access to quality food and 
clothing at affordable prices but there is need for another need which is often referred as shelter. The 
study on basic needs and more particularly on affordable housing is important. In this study the housing 
market in Telangana had been considered.  

Research Objectives 

• To describe the housing market in Telangana and India. 

• To study the factors associated with housing market in India. 

• To give some suggestions for stakeholders of housing market.  

Literature Review 

Bera et al., (2018) had described about local environmental amenities (LEA) and developed 
estimationwhich states that environmental and land use attributes are location explicit and that there is a 
noteworthy association with housing price. Moreover, township development and transportation services 
are considerably connected with housing price. Zhang (2018) mentioned that a major confront facing 
Indian cities is the growth of informal housing beyond state control or regulation. In metropolitan city, 
Mumbai, the financial capital of India, forty-two percent of the inhabitants live in slums. Mahadeviaet al., 
(2018) discussed about connection between private sector and affordable housing. The tendency of 
involving private sector in affordable housing segment is pragmatic globally. In India, it has been 
mainstreamed during the Pradhan Mantri Awas Yojana (PMAY) under which one element deals with in-
situ slum redevelopment through the public–private partnership (PPP) mode in which the private sector 
brings in finance and skills to build housing while the public sector provides land. 

 Mahadeva (2019) suggested that Village Panchayats (VPs) and Urban Local Bodies (ULBs) 
should encourage the need-based housing markets in their relevant regions. In addition, roles of the 
other governments at nationwide and sub-national levels have been noticeably defined, keeping the 
deprived and vulnerable communities’ housing needs in mind. Aye (2019) opined that the probability of 
exiting housing market busts increases with higher economic uncertainty in a statistically noteworthy 
fashion. The uncertainty, conversely, is not found to influence the probability of leaving booms and usual 
times. Their research suggests that housing serves as a probable hedge against uncertainty. 

Bhanotet al., (2020) explained about Affordable Housing Finance Companies (AHFCs), which 
are amongst the main stakeholders providing affordable housing loans to the low-income segment 
households. Their model reflects on the kaleidoscope of method innovations that the AHFCs have 
embraced to provide to the housing finance needs of the low-income customers, whilst achieving 
profitability and social impact. According to Alola and Uzuner (2020) agricultural land is a key component 
of the environment and ecological system. They have used housing price and agricultural land from 
fifteen countries. They have implemented Granger causality approach of Dumitrescu–Hurlin and opined 
that policymaker(s) and urbanization stakeholders ought to be more concern about efficient and 
sustainable long-term policies. 

Pandya (2020) had developed a dependency model by using demographic variables for 
predicting housing markets amid Covid-19 crisis. Samanta (2021) had opined that housing markets for 
older Indians reveal a multifaceted nexus of government and private actors under neoliberal regimes 
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senior housing markets provide to the consumerist desires of buying a ‘good life’ by coordinating the 
oratory of third age. Agarwal et al., (2021) had summarized the challenges and constraints of the diverse 
stakeholders concerned with housing sector. A complete list of all the parameters, both qualitative and 
quantitative, crucial for successful housing implementation, listening carefully on the preferences of the 
demand side, also referred to as the “Critical Success Factors (CSFs)” is developed. Their research 
results advocated a strict deliberation and incorporation of these CSFs with the housing policies for all 
potential housing projects. Vaid (2021) opined that in-situ slum redevelopment progresses on the whole 
housing quality but essential services and crowding need further improvement. The housing issues of 
structural quality, sanitation and preservation augment over medium-term in redeveloped settlements. 
Their qualitative findings suggest that in redeveloped settlements, residents feel a diminished wisdom of 
control and ownership that prevents them from investing in structural improvements and preservation of 
settlements. 

Gandhi et al ., (2022) discussed about changes in rent control laws in the states of West Bengal, 
Karnataka, Gujarat, and Maharashtra to find that pro-tenant laws are optimistically related to vacancy 
rates. A pro-landlord policy transform liberalizing rent adjustments could potentially condense vacancy 
rates by 2.8 to 3.1 percentage points. The policy of government plays a vital role in developing housing 
market. Sometimes informal housing clearances enhance the growth of housing market (Yang et al., 
2022).  

The Pradhan Mantri Awas Yojana (PMAY) is an plan of the Government of India which aims at 
providing affordable housing to the urban deprived by the year 2022. The scheme was foremost 
launched on 25 June 2015. The interest rate for the PMAY plan starts at 6.50% p.a. and can be availed 
for tenure of up to 20 years. The execution period of the PMAY-Urban scheme has been extended until 
31 December 2024. The pronouncement was made by the Union Cabinet after requests from Union 
Territories and states. Earlier, the endeavor was to provide houses by March 2022. The continuation of 
the scheme based on the request of states/UTs, will also help in completion of already sanctioned 
houses under BLC, AHP&ISSR verticals. Presently, financial assistance is being provided for the 
construction of 122.69 lakh sanctioned houses under the scheme (PBNS, 2022). 

Research Methodology 

 In this study secondary data had been used for conducting data analysis. The most reliable 
sources such as Indiastat.com have been used in this research work. The study period is from 2015 to 
2022. The variables used are houses constructed, houses sanctioned, inflation rate, population growth 
rate, real interest rate. The statistical tools such as descriptive statistics, bar charts, pie charts and 
regression analysis. The software SPSS and MS-Excel had been used for conducting data analysis. The 
hypotheses were formulated based on the literature review and they have been tested using regression 
analysis.  

Data Analysis 

The number of houses constructed in Telangana has drastically increased during last 7 years. 
The houses sanctioned during each year are high compared with the houses constructed in the same 
year. The houses are sanctioned at least once in every three years and many houses are sanctioned in 
Telangana. The houses during the study in the study period are low (n = 158) and high (n = 53,554) as 
per Table I. The houses constructed in India during the study period are low in 2015-2016 (n = 710) and 
high in 2018-2019 (n = 303,316).  

Table I: Comparison of Housing Market 

Year 
Constructed Sanctioned 

Telangana India Telangana India 

2015-2016 - 710 37,150 2,51,128 

2016-2017 158 5,867 - 2,26,512 

2017-2018 526 14,194 1,01,228 6,87,942 

2018-2019 39,426 303,316 - 7,47,125 

2019-2020 22,201 70,302 - 1,70,044 

2020-2021 53,554 1,23,844 15,323 1,36,890 

2021-2022 10,262 44,306 - 71,624 
Source: Indiastat.com 
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A bar chart had been generated to visually present the comparative houses constructed in 
Telangana and India. It is observed that there is correlation between Telangana and India. The houses 
constructed in Telangana are high whenever there number of houses constructed in India is high. In the 
last four years from 2018-2019 onwards the number of houses constructed and number of houses 
sanctioned have drastically increased.  
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Figure I: Comparison of housing market (Constructed) 

Affordable Housing  

Affordable housing refers to housing units that are affordable by that section of society whose 
income is below the median household income. Pradhan Mantri Awas Yojana – Gramin (PMAY-G) and 
Pradhan Mantri Awa Yojana - Urban (PMAY-U) are schemes related to affordable housing in rural and 
urban areas in India. The governments at Central and State level enter into collaboration for Affordable 
Housing in Partnership. The affordable housing in partnership are high in the year 2017-2018 in 
Telangana and during the same year it is also high at national level.  

Table II: Affordable Housing in Partnership 

Year Telangana India 

2015-2016 - 25,575 

2016-2017 4,870 90,285 

2017-2018 1,15,029 5,30,919 

2018-2019 17,184 4,76,656 

2019-2020 6,116 1,20,751 

Total 143,199 1,244,186 
Source: Indiastat.com 

 

H1:  There is an impact of inflation on housing constructed.  

• Result: A regression analysis had been conducted to know the impact of inflation rate (M = 
4.55, SD = 1.33) on houses constructed (M = 5.80, SD = 8.69) in India. There is no significant 
relationship between inflation rate and houses constructed (beta = -4.188,t = -1.231p = 0.434) 
not supporting H1.  
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Table III: Regression Analysis 

Hypothesis Coefficient t p-value Result 

H1 -4.188 -1.231 0.434 Not supported 

H2 -78.136 -1.472 0.380 Not supported 

H3 3.914 1.730 0.334 Not supported 
Source: Data Analysis 

 

H2:  There is an impact of population growth and houses constructed.  

• Result: A regression analysis had been conducted to know the impact of population growth rate 
(M = 1.01, SD = 0.137) on houses constructed in India. There is no significant relationship 
between population growth rate and houses constructed (beta = -78.136, t = -1.472, p = 0.380) 
not supporting H2.  

H3:  There is an impact of real interest rate and houses constructed.  

• Result: A regression analysis had been conducted to know the impact of real interest rate (M = 
4.04, SD = 2.977) on houses constructed in India. There is no significant relationship between 
real interest rate and houses constructed (beta = 3.914, t = -1.730, p = 0.334) not supporting 
H3.  

Findings 

 The housing market is independent from macro economic factors such as inflation, real interest 
rate and population growth. The housing market is ever green and it had been constantly mounting in the 
recent years. There is positive correlation between housing construction between Telangana and India. 
The housing sanctions and housing grounded had significantly increased in the last five years. The 
housing industry had been the crucial provider for employment. The housing is perceived as basic need 
and it has demand irrespective of macroeconomic trends. The affordable housing scheme has changed 
the shape of housing market in India. The scope of public-private partnership in India had increased with 
best policies.  

Conclusion 

Housing market is evergreen and has huge demand both in Telangana and State. The 
governments at the state and central level have show high level of commitment for developing housing 
market with schemes such as Affordable Housing in Partnership. The middle and lower income people 
are gaining confidence to access basic need shelter from the government. The commitment of the 
government such as “Housing for All 2022” is observed from the recent statistics related to houses 
sanctioned, houses grounded and houses constructed.  

Future Research  

 In this study only three economic variables have been used to know the variation in dependent 
variable houses constructed. The forecasting can be made using predictive analytics in future. The study 
period is only give years and recent pandemic might have caused some impact on the houses 
constructed and houses sanctioned. It is also identified from the literature that there is need to be 
compared the housing markets across the states in India. The housing for poor and deprived segments 
need to studied and recommendation for policy framework must be given by future researchers.  
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izLrkouk 

ekr`ea= ^oUnsekrjEk* jk"Vª&çse dj lans'k nsrk jgk gSa] jk"Vª&fpUru gsrq vuqçsfjr djrk gSaA ;g ,d 

rF; gS fd gekjs Lokèkhurk laxzke ds çR;sd pj.k esa oUnsekrje~ çsj.kkL=ksr fl) gqvkA 

Lora=rk psruk ls vuqçkf.kr ijorÊ Hkkjrh; ;qok ih<+h dks oUnsekrje~ us bruk çHkkfor fd;k Fkk 

fd ns'kks)kj ds fy, bl ea= dk mPpkj.k djds vla[; yksxksa us çk.kkgwfr nhA ekr`Hkwfe ds v–'; :i dks 

oUnsekrje~ us iqu% txk fn;k FkkA ftls caèku eqDr djus dh vkdqy vkdka{kk ls lEiw.kZ ns'k vkUnksfyr gks 

mBk FkkA ;g çrhfr Hkkjrh; ekul ds xgjs Lrj ij mrj xbZ Fkk fd fons'kh 'kklu ls eqDr gq, fcuk 

vkReks)kj dh dksbZ jkg ugha gSaA Lodh; thou ç.kkyh vkSj Lons'kh 'kklu gh jk"Vª dh fpfÙk dks fodykax 

gksus A cpk ldrk gSa A fon'kh 'kklu ç.kkyh vkSj fotkrh; yksd ls vk;kr fd;s 

fopkjksa ls ns'k dk dY;k.k ugha gks ldrkA ;g cksèk oUnsekrje~ ds ekè;e ls u;s lanHkZ esa u;h 

vFkZoÙkk ysdj vk;k FkkA ckgjh vkns'kksa & funZs'kksa ls viuh jkT; O;oLFkk vkSj thoup;kZ dks :ikf;r djus 

dh fdlh Hkh jk’Vª dh lcls cM+h ykpkjh gSaA bl ykpkjh ds lkeus tc jk"Vª ?kqVus Vsd nsrk dj mls [kM+s 

gksus esa 'krkfCn;ksa dh lkèkuk vkSj ^oUnsekrjEk* tSls ea= fuok;Z vis{kk gksrh gSaA bfrgkl çek.k gS fd Hkkjrh; 

Lokra=; laxzke dh jktuhfr djoV cnyrh VwVrh vkSj fodykax gksrh jg tkrh ;fn mlds lkFk dh cafde] 

fryd vkSj vjfoUn tSlh izfrHkk 'kfDr dk ;ksx u gksxkA Hkkjrh; jktuhfr dh cM+h gfLr;ksa us ns'k esa og 

Lokra=; Li`gk ugh iSnk dh Fkh tks euh"kh lkfgR;dkj _f"k cafdepUæ ds çfrHk LQqj.k ^oUnsekrjEk* us 

fd;kA1 

vlg;ksx vkUnksyu ds fnuks dk ,d iksLVj tks oUnsekrje~ dks ,d loZ Loh—r ukjs dk :i ns 

fn;k FkkA2 

vkèkqfud Hkkjrh; jktuhfrd fpUru esa cafde ,d ,sls fpUrd ds :i ls mHkjrs gSa tks bl lnh ds 

çkjfEHkd n'kd esa jk"Vªh; vkUnksyu esa çcy :Ik ls mHkjus okyh 'kfDr;ksa vkSj fopkjksa ds tud fl) g,A 

mudk jk"Vªokn dk fl}kUr ns'k dh loZrkseq[kh çxfr o dY;k.k ds bPNd yksxksa ds fy, çkr% dkyhu u{k= 

fl) gqvkA Lokeh foosdkuan us tks dk;Z gkFk esa fy;k vkSj viu ns'okfl;ksa dks mUgksaus tks lans'k fn;k mlesa 

cafde dh ok.kh çfrèofur gqbZA3 

 
  lg vkpk;Z & jktuhfr foKku] jktdh; ckaxM+ LukrdksRRkj egkfo|ky;] ikyh] jktLFkkuA 
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jk"Vªh; Hkkoukvksa ds fodkl vkSj jk"Vª ds vrhr ds çfr xkSjo Hkko tkxr djus esa ml le; cafde 

dk egRoiw.kZ ;ksxnku jgk] tc if'pe dk nklrk iw.kZ vUèkkuqdj.k gekjs ns'k ds f'kf{kr oxZ dh loZekU; 

thou i)fr cu pqdk Fkk vkSj jk"Vª dh laL—fr o ijEijk dk Hkkjh voewY;u gks jgk FkkA oLrqr% ,d mPp 

Lrjh; l`tukRed ns'k HkfDr dk çfrfufèkRo djus okyh mudh leLr fpUru jkf'k fons'kh 'kklu ds vUrZxr 

fu"çk.k o {k;xzLr gks pqds lekt ds fy, lathouh fl) gqbZA os jktusrk ugh] oju~ fpUru o Hkkouktxr 

ds dq'ky f'kYih FksaA4 

ns'k dh turk esa ekr`Hkwfe ds loZrksHkkosu mRd"kZ gsrq psruk tkx`r djus ds m)s'; ls mUgksaus vusd 

jpukvksa dks tUe fn;kA fo'ks"kr% mudh —fr;ksa&vkuUneB] nsoh pkSèkqjkuh] lhrkjke] d".kpfj= vkSj èkeZrRo esa 

mudk jk"Vªoknh fpUru ,oa l`tukRed çfrHkk lokZsRd"V :i esa vfHkO;Dr gqbZA Hkkjr ds jk"Vªh; vkUnksyu ij 

vkuUn eB vkSj mldh vkRek ^^oUnsekrjEk** xhr dk O;kid çHkko iM+kA 

oLrqr% mUgksaus fons'kh vkfèkiR; o 'kks"k.k ls grJh ekr̀Hkwfe ds m)kj dk ladYi dh lQyrk ds 

fy, oUnsekrje ds :i esa ^nh{kk ea=* vkSj ^lUrkuèkeZ* ds :i esa vkpkj lafgrk çnku dhA5 

Jh fo'oukFk eq[ktÊ ds vuqlkj &^;g fufoZokn lR; gSa fd vkuUn ey tSlk jktuhfrd miU;kl 

vkt rd fdlh us ugh fy[kkA Hkys gh cafde ckcw mls viuh Js"B jpuk u ekurs jgs gksa] vkuUn eB 

LorU=rk vkUnksyu ;K dk gksedq.M jgk gSa vkSj oUnsekrje~ xhr og ea= jgk ftlds ekè;e ls gekjs 

ØkfUrdkjh ohj vius thou dk gkse djrs jgsA vxj bl xhr esa ea= 'kfDr u jgrh rks bruh ?kVuk,¡ u 

gksrh vkSj u vkt rd thfor jgrkA ------------ f'k'kq tSls viuh ek¡ dks I;kj djrk gS] ns'k HkDr vius ns'k ds 

çfr J)k j[krk gS] Bhd mlh çdkj çR;sd Lons'k HkDr bl xhr ds çfr J)k j[krk gSaA6 

oUnsekjre~ us tu lk/kkj.k esa ,d uohu LQwfrZ] lkgl vksj thou 'kfDr dk lapkj fd;kA ekuksa 

fdlh fo|qr lapkj ls rjafxr gks x;s gks T;ks&T;ks cax&cax fojks/kh vkanksyu xfr'khy gqvk] 'kgjh vkSj nSgkrh 

{ks= ,d leku oUnsekrjEk~ ds ;q} ?kks"k ls izfrd /ofur gq;sA ,slk izrhr gqvk ekuks dksbZ mÙkstd nzO; yksxksa 

ds efLr"d esa igqap x;k Fkk vkSj os vkdfLEkd mYYkkl dh bl vuqHkwfr dks vfHkO;fDr iznku djus esa mRlkg 

ls tqV x;sA ek¡ nqxkZ dh ikjEifjd iwtk ek¡ ds :Ik esa ?kqy fey xbZ] oSlh Lons'kh vkanksyu ls iwoZ ckSf}d 

jk"Vªokn dh izòfr;ka ns'k esa fiNys nks&rhu n'kdksa ls fo|eku FkhA yksx jk"Vªh; ,drk] lsok dh okaNuh;rk 

vksj cfynku dh lEHkko; vko';drk ds ckjs esa ckr djrs Fks] fdUrq buls jktuhfrd fLFkfr dks Bksl :Ik esa 

cnyus esa dksbZ lgk;rk ugha feyh blds fy, fdlh vU; pht dh vko';drk Fkh ;|fi rkj fcNkus vkSj 

fo|qr nhi yxkus dk dk;Z gks pqdk Fkk] fdUrq fo|qr izokg dh vHkh rd deh Fkh ,d fof'k"V euksoSKkfud 

{k.k esa xk;s oUns ekrje~ xhr us ;g dk;Z lEiUUk fd;k vkSj rqajr nhi izdkf'kr gks mBsA7  

cafde dh —fr;ksa fo'ks"kr% vkuUneB nsoh pkSèkqjkuh vkSj lhrkjke ftls lkefgd :i ls miU;kl=;h 

Hkh dgk tkrk gSa] esa mudk ekr`Hkwfe fu"B jk"Vokn dk fpUru ,oa l`tukRed çfrHkk lokZsR—"V :i esa 

vfHkO;Dr gqbZ gSaA ekrea= ^oUnsekrje~* cafde dh lkfgfR;d çfrHkk vkSj jk"Vªh; fpUru dh v{kq.; vfHkO;fDr 

gSaA 

;|fi blesa dksbZ lUnsg ugha fd cafde us caxykHkk"kk lkfgR; o bfrgkl ds iqu:}kj gsrq dk;Z 

fd;k] caxyk Hkk"kk ds lkfgR; dks le`}'kkyh cuk;k] ysfdu ;g dguk xyr gksxk fd mudk jk"Vªoknh 

fpUru dsoy caxky rd lhfer FkkA vf/kdka'k fopkj dk dguk gS fd mUgksaus viuh viuh jpuk,sa caxyk 

Hkk"kk esa fy[kh gSa] bl vkèkkj ij muds lkFk caxkyh jk"Vªokn ds çsjd dk fo'ks"k.k tksM+ nsuk mfpr ugha gSaA 

mudh jpukvksa esa ,d rhoz Hkkjr O;kih psruk] ns'kO;kih vihy vkSj mi;qDrrk fn[kykbZ iM+rh gSaA 

 



MkW- egsUnzflag jktiqjksfgr% jk"VªHkfDr dk egkea= oUnsekrje~ ,oa Lokr~=a; psruk 211 

lkajk'kr 

^^oUnsekrjEk~** ds O;k[;kdkj Jh vjfoUn us cafde ds thou dk;Z o nsu ds lacèk esa fy[kk& ^çFker% 

cafde dh leLr jpukvksa dk Js"B Hkko gSa Lons'k&èkeZ] f}rh;r% ftl uohu çsj.kk ls mcq) gksdj ge 

uotkxj.k ,oa Lokèkhurk dh fn'kk esa vxzlj gks jgs gSa] mlds çsj.kknkrk ,oa jk"Vªxq: gSa cafdepUæA r`rh;r% 

mudk lokZsR—"V vonku gS tuuh tUeHkwfe dk ekRi &n'kZuA8 

lanHkZ xzUFk lwph 

1- oUnsekrje~ 'krkCnh lekjksg Lekfjdk ¼dydÙkk( iwoZof.kZr½ esa M‚- —".k fcgkjh feJ }kjk fyf[kr ,oa 

^LokrU=; psruk txkus es oUnsekrje~ dk ;ksxnku* 'kh"kZd ls çdkf'kr ys[k] i`- 44  

2- èkeZ;qx ¼19 flrEcj 1976½ esa fo'oukFk eq[ktÊ }kjk fyf[kr ,oa oUnsekrjEk~A 'krkCnh o"kZ 'kh"kZd ls 

çdkf'kr ys[k esa mn~/k`r] i`- 20 

3- M‚- dUgS;kyky jktiqjksfgr&vk/;kfRed jk"Vªokn ¼tks/kiqj & lkabfVfQd ifCy'klZ] izFke laLdj.k 

1991½ i`0 75 

4- mi;ZqDr] i`- 21 

5- mi;ZqDr] i`- 89  

6- fo'oukFk eq[ktÊ % iwoZof.kZr] ì- 175  

7- eksuhckxph & oUns ekrje~] i`- 61 ¼MkW- dUgS;kyky jktiqjksfgr iwoZof.kZr Ik̀"B 55 mn~/k̀r½ Jh 

vjfoUn & cafde&fryd&n;kuan i`- 10&14 

 

⧫⧫ 
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f'kf{kr xSj dkedkth ,oa dkedkth efgykvksa ds vk/kqfudhdj.k ,oa ewY;ksa dk v/;;u  

¼Xokfy;j ftys ds fo'ks"k lanHkZ esa½ 

  

dq- dYiuk 

MkW- ¼Jherh½ deys'k flag** 

MkW- foosd ckiV*** 

 
 

izLrkouk 

 ,d dkedkth efgyk gksus ij mUgsa nksgjh Hkwfedk dk fuokZg djuk iM+rk gSA og ?kj o ckgj dh 

nksgjh Hkwfedk esa lkeatL; d¢ fy, buls lEcfU/kr drZO; o ftEesnkfj;ksa dks iwjk djus esa bZekunkjh ls mudk 

ikyu djrh gSA ,d dkedkth efgyk viuh iRuh vkSj ek¡ dh Hkwfedk dks vf/kd egRo nsrh gSA ?kj dh 

ftEesnkfj;ksa d¢ lkFk&lkFk og viuh ukSdjh lEcU/kh ftEesnkfj;ksa dks le>rh gS vkSj mldk ikyu Hkh og 

iw.kZ bZekunkjh d¢ lkFk djus dh dksf'k'k djrh gSA bu ftEesnkfj;ksa dks fuHkkus esa og Lo;a d¢ LokLF; ij 

/;ku ugha ns ikrh vkSj vusd chekfj;k¡ mUgsa ?ksj ysrh gSA nksgjh Hkwfedk d¢ lQy fuokZg d¢ fy, vko';d gS 

fd mUgsa bu lc esa ifjokj dk lg;ksx izkIr gks vFkkZr ifjokj d¢ vU; lnL; o ifr mldh bu Hkwfedkvksa 

dks fuHkkus esa lg;ksx djs rks og vius LokLF; ij Hkh /;ku ns ldrh gSA  

iwoZ esa fd;s x;s v/;;uksa dk iqujkoyksdu 

dwys ¼1907½us vius ys[k esa ys[kd us lkekftd psruk dks crk;k gSA ;gk¡ ;g Li"V fd;k gS fd 

O;fDr dh O;fDrxr psruk lkekftd psruk ls fHkUu ughaa gksrh gS vfirq ;g mlls tqM+h gqbZ gksrh gSA vius 

bl ys[k esa dwys us O;fDrxr vkSj lkekftd psruk dks vkdsZ"Vªk dh laxhr dh /kquksa dh rjg crk;k gS tks 

fd ,d nwljs ls fHkUu gksrs gq, Hkh ijLij tqM+h gqbZ gksrh gSaA tSls laxhr dh /kquksa esa vUrj ugha fd;k tk 

ldrk] ,d nwljs ls vyx budk dksbZ vfLrRo ugha gksrkA mlh izdkj O;fDrxr psruk dkslkekftd psruk 

ls vyx ugha fd;k tk ldrk vkSj ,d nwljs ls vyx gksdj budk dksbZ vfLrRo ugha gSA  

,- ,l- vYVsdj ¼1956½ }kjk fd;k x;k v/;;u Þiksth'ku vkWQ ohseu bu fgUnw flfoykbts'kuÞ ij 

gqvk gSA vYVsdj us Hkkjrh; fL=;ksa dh izkxSfrgkfld dky ls ysdj orZeku dky rd fLFkfr dk v/;;u 

fd;k gS o vusd ,slh leL;kvksa dh vksj ladsr fn;k gS] ftldk fd lUrqf"Vtud gy izkIr fd;k tk ldsA 

mUgksaus vius v/;;u esa eq[; :Ik ls ftu eqn~nksa dh vksj fo'ks"k /;ku fn;k gS os gSa & Hkkjrh; ukjh ds 

cpiu o f'k{kk dh leL;k,¡] fL=;ksa dh fookfgr thou dh vusd fo"ke leL;kvksa] lekt esa fo/kokvks a dh 

fLFkfr] /kkfeZd fLFkfr] fL=;ksa ds lEifÙk lEcU/kh vf/kdkj] Hkkjrh; L=h dk lekt esa LFkku vkfn fo"k;ksa ij 

izdk'k Mkyk gS rFkk blds lEcU/k esa mfpr lq>ko Hkh izLrqr fd, x, gSaA  

flag] eatw ¼1981½ us efgykvksa ds jkstxkj ds fo"k; essa v/;;u fd;k gS] blesa izkjaHk esa mUgksaus fy[kk 

gS fd&orZeku ifjfLFkfr;ksa ds ifjorZu Lo:Ik efgyk,a vkfFkZd {ks= esa izos'k dj jgha gSaA vkfFkZd nckoksa ds 

dkj.k ifjokj dk lQy lapkyu ek= iq:"k dh vk; ls laHko ugha gS ,slh fLFkfr esa e/;e oxZ dh efgyk 

jkstxkj ds {ks= esa lfdz; gks jgha gSaA  

 
  'kks/kkFkhZ] thokth fo'ofo|ky;] Xokfy;j] e/;izns'kA 
**  

izksQslj] f'k{kk foHkkx] tSu dkWyst] Xokfy;j] e/;izns'kA 
*** izk/;kid ,oa Mhu] f'k{kk ladk;] thokth fo'ofo|ky;] Xokfy;j] e/;izns'kA 
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lq/khj dqekj JhokLro ¼1985½ us efgyk l'kfDrdj.k esa efgykvksa dh Hkwfedk uked vius v/;;u 

esa crk;k fd efgyk;sa rHkh l'kDr gks ldrh gSa] tcfd f'k{kk ds ek/;e ls tkx:drk yk;h tk,A fujisUnz 

dqekj flUgk ¼1972½ us *iapk;rh jkt esa efgykvksa dh lgHkkfxrk* uked vius v/;;u esa ;g crk;k fd 

efgykvksa dh iapk;rh jkt esa lgHkkfxrk ek= dkuwu ls lEHko ugha gSA ,- vkj- vkj- JhokLro ¼2001½ us 

vius v/;;u }kjk mÙkj izns'k esa vuqlwfpr tkfr;ksa dh orZeku fLFkfr esa ;g crkus dk iz;kl fd;k fd tc 

rd tuekul ds fopkjksa o eukso`fÙk;ksa esa visf{kr cnyko ugha vk;sxk rc rd vuqlwfpr tkfr;ksa ij 

vR;kpkj dh leL;k dk LFkk;h lek/kku lEHko ugha gSA ehuk{kh O;kl ¼2002½ us vius v/;;u esa *e/;e ,oa 

fuEu oxhZ; fL=;ksa dh ikfjokfjd fLFkfr* esa crk;k fd efgykvksa dh f'k{kk vkSj LokLF; jkstxkj ds ekeys esa 

fyax lEcU/kh vM+puas nwj djuk vkSj yksdrU= esa efgykvksa dh iw.kZ Hkkxhnkjh ij vo'; /;ku nsuk pkfg,A  

'kks/k vUrj  

'kks/kkFkhZ }kjk iwoZ esa fd;s x;s v/;;uksa dk iqujkoyksdu djus ij ;g ik;k x;k fd Xokfy;j ftys 

dh f'kf{kr vkSj xSj dkedkth ,oa dkedkth efgykvksa ds vk/kqfudhdj.k ,oa ewY;ksa dk v/;;u vHkh rd u 

gks ikuk gh ,d izeq[k 'kks/k vUrj (Research Gap) jgk gSA blh dks /;ku esa j[krs gq, 'kks/kkFkhZ us mijksDr 

'kks/k fo"k; dks vius v/;;u ds fy, p;u djuk izeq[k dkj.k jgk gSA 

'kks/k ds mn~ns'; 

izLrqr 'kks/k dk;Z gsrq p;u dh xbZ leL;k ds fy;s fuEufyf[kr mn~ns'; fu/kkZfjr fd;s x;s gSa % 

• f'kf{kr dkedkth o xSj dkedkth efgykvksa dh vk/kqfudhdj.k ds izfr vfHkòfRr;ksa dk v/;;u djukA 

• f'kf{kr dkedkth efgykvksa o xSj dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr 

vfHkòfRr;ksa dk fo'ys"k.k djukA 

• 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh lkekftd &/kkfeZd ekeyksa esa vk/kqfudrk ds 

izfr vfHko`fRr dk ijh{k.k djukA 

ifjdYiuk,a  

izLrqr 'kks/kdk;Z ds mn~ns';ksa dks /;ku esa j[krs gq,] iwoZ 'kks/kksa ds fo'ys"k.k ,oa fo"k; fo'ks"kKksa dh 

jk; ds mijkar fuEu ifjdYiukvksa dk fuekZ.k fd;k x;k gSa%  

H1: f'kf{kr dkedkth o xSj dkedkth efgykvksa dh vk/kqfudhdj.k ds izfr vfHkof̀Rr;ksa esa dksbZ vUrj 

ugha gS 

H2: f'kf{kr dkedkth efgykvksa o xSj dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr 

vfHkòfRr;ksa esa dksbZ vUrj ugha gS 

H3:  'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh lkekftd &/kkfeZd ekeyksa esa vk/kqfudrk ds 

izfr vfHko`fRr esa vUrj ugha gSA 

'kks/k ds fy, U;kn'kZ  

'kks/kkFkhZ us vius 'kks/k dk;Z ds fy, 500 U;kn'kZ dk p;u fd;k gSA mijksDr 500 U;kn'kksZa dk p;u 

Xokfy;j ftys ls fd;k x;k gSA p;fur 500 U;kn'kZ esa 250 dkedkth efgyk;sa rFkk 250 xSj dkedkth 

efgyk;sa gSaA 

'kks/k ds fy, pj  

'kks/kkFkhZ us vius 'kks/k v/;;u gsrq nks pjksa dk fu/kkZj.k fd;k gS] ftuesa izFke pj vk/kqfudhdj.k ,oa 

f}rh; pj ewY; jgk gSA 

'kks/k vfHkdYi 

 'kks/kkFkhZ us vius 'kks/k dk;Z ds fy, o.kZukRed ,oa [kkstiw.kZ 'kks/k vfHkdYi dk p;u fd;k gSA 
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mi;ksx esa yk;s x;s midj.k   

izLrqr 'kks/k v/;;u esa rF; ,df=r djus ds fy;s fuEufyf[kr midj.k ç;ksx esa fy;s x;s gSa%  

vk/kqfudrk ekiuh  

;g vk/kqfudrk ekiuh vkj- ,l- flag] ,- ,l- f=ikBh vkSj jketh yky }kjk fufeZr gSA bl ekiuh 

dk ç;ksx vk/kqfudrk ds çfr vfHkof̀Ùk dks tkuus ds fy;s fd;k x;k gSaA bl ijh{k.k esa 32 ç'u fn;s x;s gSA 

çR;sd ç'u ds vkxs 6] 5] 4] 3] 2] 1 vad fn;s x;s gSA ;fn mRrjnkrk fn;s dFku ls iw.kZ lger gS rks og 

nh xbZ la[;k 6 dks pqurk gS vkSj ;fn vf/kd lger gS rks og nh xbZ la[;k 5 dks pqurk gS vkSj ;fn 

lk/kkj.k :i ls lger gS rks ognh xbZ la[;k 4 dks pqurk gSA blh çdkj ;fn mRrjnkrk fdlh dFku ls 

iw.kZ vlger gS rks la[;k 1 dks pqurk gS vkSj ;fn vf/kd vlger gS rks la[;k 2 dks pqurk gS rFkk lk/kkj.k 

:i ls vlger gS rks la[;k 3 ij fu'kku yxkrk gSA fdlh dFku ij xkSj djrs le; bl ckr dh tjk Hkh 

fpUrk u djds fd nwljs yksx D;k lksprs gS\ cfYd ;g /;ku j[krs gq;s fd Lo;a bl ckr ls dgka rd 

lger gSa ;k vlger gSa] mÙkj ijh{kkFkhZ mÙkj nsaxsA 

• fo'oluh;rk% bl ijh{k.k dks vfUre :i nsus ds fy;s bldks lk/kkj.k fof/k }kjk 100 mRrjnkrkvksa 

ij ç'kkflr djds bldh fo'oluh;rk Kkr dh xbZ  gSA bl U;kn'kZ dh fo'oluh;rk 19-4 split 

half vkadh xbZA blds ckn Lih;jeSu czkmu ds lg&lEcU/k xq.kkad }kjk nwljk lg&lEcU/k mPp 

/kukRed ik;k x;kA bl rjg bl ekiuh dh fo'oluh;rk mPp gSA  

• oS/krk% bldh oS/krk lHkh euksoSKkfudksa }kjk 100 çfr'kr çnf'kZr dh xbZ gSA D;ksafd bl ekiuh dh 

fo"k;oLrq ls mi;ksfxrk ,oa lHkh dh vfHkof̀Ùk;ksa dk ekiu djds oS/krk vkadh xbZ gSA  

leadksa dk fo'ys"k.k ,oa ifjdYiukvksa dk ijh{k.k 

fdlh Hkh 'kks/k dk;Z esa iznRrksa ds ladyu ds Ik'pkr~ mudk lkaf[;dh; fo'ys"k.k ,oa O;k[;k djds 

gh dfri; egRoiw.kZ fu.kZ; izkIr fd;s tkrs gSA izLrqr v/;k; esa iznRrksa dk lkaf[;dh; fo'ys"k.k ,oa izkIr 

ifj.kkeksa dh O;k[;k dks izLrqr fd;k x;k gSA 'kks/k ds mn~ns';ksa] ifjdYiukvksa dks foLrkj ls ÁLrqr fd;k 

x;k gSA orZeku v/;k; esa mn~ns';ksa vkSj ifjdYiukvksa dk ijh{k.k ÁnÙkksa ds fo'ys"k.k ls ÁkIr fd, x, 

ifj.kkeksa dk fooj.k ,oa O;k[;kvksa dks fofHkUu rkfydkvksa ds ek/;e ls ÁLrqr fd;k x;k gSA  

rkfydk 1% f'kf{kr dkedkth o xSj dkedkth efgykvksa dh  

vk/kqfudhdj.k ds izfr vfHkòfRr;ksa ds vUrj dh lkFkZdrk  

fofo/krk dk vk/kqfudhdj.k L=ksr N Mean S.D. 't' Ratio 

¼Vh eku½ 

Level of 
Sign. 

 

lkekftd& /kkfeZd 

dkedkth efgyk,sa 250 29.0 4.9 
1.43 N.S. 

?kjsyw efyk,sa 250 30.79 4.666 

 

'kknh  

dkedkth efgyk,sa  250 30.61 4.49 
0.42 N.S. 

?kjsyw efgyk,sa 250 30.87 4.36 

 

efgykvksa dh fLFkrh 

dkedkth efgyk,sa 250 31.07 5.54 
3.20 S** 

?kjsyw efgyk,as 250 34.16 5.67 

 

f'k{kk 

dkedkth efgyk,a  250 30.86 4.95 
1.76 N.S. 

?kjsyw efgyk,sa 250 29.39 5.78 

 

vk/kqfudrk 

dkedkth efgyk,sa 250 121.39 13.49 
1.16 N.S. 

?kjsyw efgyk,sa 250 125.96 13.25 

N.S. = Not Significant;      S** = Significant on 0.01 Level 
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f'kf{kr dkedkth o xSj dkedkth efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkòfRr ds 

vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk 1 ds vuqlkj 250 dkedkth efgykvksa vkSj 250 xSj dkedkth efgykvksa dh 

lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadks dk e/;eku Øe'k% 29-00 o 30-79 gSA 

nksuksa lewgksa dk izeki fopyu Øe'k% 4-59 o 4-666 gSA vr% ?kjsyw efgykvksa dk lkekftd&/kkfeZd ekeyksa esa 

vk/kqfudrk ds izfr vfHkòfRr vad] dkedkth efgykvksa dh vis{kk vf/kd ik;k x;k ysfdu ;g vUrj lkFkZd 

ugha gSA leadksa ds fo'ys"k.k esa izkIr Vh eku 1-43 gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 

o 2-58 Vh eku vko';d gSA izkIr Vh eku vko';d eku ls de gS blfy;s bl vUrj dks lkFkZd varj ugha 

ekuk tk ldrkA vr% f'kf{kr dkedkth rFkk xSj dkedkth efgykvksa dhlkekftd&/kkfeZd ekeyksa esa 

vk/kqfudrk ds izfr vfHkòfRr ds laca/k esa dksbZ lkFkZd vUrj ugha j[krhA  

f'kf{kr dkedkth efgykvksa o xSj dkedkth efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkof̀Rr ds 

vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk 1 ds vuqlkj 250 dkedkth efgykvksa vkSj 250 xSj dkedkth efgykvks a dh 'kknh 

ds ekeys esa vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadkas dk e/;eku Øe'k% 30-61 o 30-87 gSA nksuksa lewgksa dk 

izeki fopyu Øe'k% 4-49 o 4-36 gSA nksuksa lewgksa ds e/;eku vadksa esa 0-13 dk vUrj ik;k x;kA vr% ?kjsyw 

efgykvksa dk 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHko`fRr vad] dkedkth efgykvksa dh vis{kk vf/kd 

ik;k x;k ysfdu ;g vUrj lkFkZd ugha gSA pwafd leadksa ds fo'ys"k.k esa izkIr Vh eku 0-42 gS tks fd 0-05 o 

0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku ls de gS blfy;s bl vUrj dks lkFkZd vUrj ugha 

ekuk tk ldrkA vr% f'kf{kr dkedkth rFkk xSj dkedkth efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa dksbZ lkFkZd vUrj ugha ik;k tkrk gSA  

f'kf{kr dkedkth o xSj dkedkth efgykvksa dh efgyk dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHkof̀Rr 

ds vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk 1 ds vuqlkj 250 dkedkth efgykvksa vkSj 250 ?kjsyw efgykvksa dh efgykvksa dh 

fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadkas dk e/;eku Øe'k% 31-07 o 34-16 gSA nksuksa 

lewgksa dk izeki fopyu Øe'k% 5-54 o 5-67 gSA nksuksa lewgksa ds e/;eku vadksa esa 2-88 dk vUrj ik;k x;kA 

vr% ;g fu"d"kZ fudyrk gS fd ?kjsyw efgykvksa dk efgykvksa dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr 

vfHkòfRr vad] dkedkth efgyvksa dh vis{kk vf/kd ik;k x;k gSA leadksa ds fo'ys"k.k esa izkIr ^Vh* eku 3-20 

gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku 0-01 

Lrj ij vko';d eku ls vf/kd gSA vr% bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA vr% f'kf{kr 

dkedkth rFkk xSj dkedkth efgykvksa dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHkof̀Rr ds laca/k esa 

lkFkZd vUrj ik;k tkrk gSA  

f'kf{kr dkedkth efgykvksa o xSj dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHkòfRr ds 

vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 1 ds vuqlkj 250 dkedkth efgykvksa vkSj 250 ?kjsyw efgykvksa dh f'k{kk 

laca/kh vk/kqfudrk ds izfr vfHko`fRr;ksa ds vadkas dk e/;eku Øe'k% 30-86 o 29-39 gSA nksuksa lewgksa dk izeki 

fopyu Øe'k% 4-95 o 5-78 gSA nksuksa lewgksa ds e/;eku vadksa esa 1-50 dk vUrj ik;k x;kA vr% ?kjsyw 

efgykvksa dk f'k{kk laca/kh vk/kqfudrk ds izfr vfHkof̀Rr vad] dkedkth efgykvksa dh vis{kk de ik;k x;k 

ysfdu ;g vUrj lkFkZd ugha gSA leadksa ds fo'ys"k.k esa izkIr Vh eku 1-76 gS tks fd 0-05 o 0-001 Lrj ij 
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lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku ls de gS blfy;s bl vUrj dks lkFkZd vUrj ugha ekuk tk 

ldrkA vr% f'kf{kr dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHkòfRr ds laca/k esa dksbZ 

lkFkZd vUrj ugha gSA  

f'kf{kr dkedkth efgykvksa o xSj dkedkth efgykvksa dh vk/kqfudrk ds izfr vfHkof̀Rr ds vUrj dh 

lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 1 ds vuqlkj 250 dkedkth efgykvksa vkSj 250 ?kjsyw efgykvksa dh 

vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadksa dk e/;eku Øe'k% 121-39 o 125-96 gSA nksuksa lewgksa dk izeki 

fopyu Øe'k% 13-49 o 13-25 gSA nksuksa lewgksa ds e/;eku vadksa esa 2-58 dk vUrj ik;k x;kA vr% ?kjsyw 

efgykvksa dk vk/kqfudrk ds izfr vfHkòfRr vad] dkedkth efgykvksa dh vis{kk vf/kd ik;k x;k ysfdu ;g 

vUrj lkFkZd ugha gSA leadksa ds fo'ys"k.k esaizkIr Vh eku 1-16 gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq 

Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku vko';d eku ls de gS blfy;s bl vUrj dks 

lkFkZd vUrj ugha ekuk tk ldrkA vr% f'kf{kr dkedkth rFkk xSj dkedkth efgykvksa dh vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa dksbZ lkFkZd varj ugha ik;k x;k gSA  

rkfydk 2% 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh  

vk/kqfudhdj.k ds izfr vfHkòfRr;ksa ds vUrj dh lkFkZdrk 

fofo/krk dk L=ksr N Mean S.D. 't' Ratio 

¼Vh&eku½ 

Level of 
Sign. 

lkekftd& /kkfeZd 'kgjh dkedkth efgyk,sa 200 29.71 4.59 
0.87 Non. Sig. 

xzkeh.k dkedkth efgyk,sa 50 30.39 6.27 

'kknh  'kgjh dkedkth efgyk,sa  200 30.61 4.49 
3.78 S** 

xzkeh.k dkedkth efgyk,sa 50 33.65 6.01 

efgykvksa dh fLFkfr 'kgjh dkedkth efgyk,sa 200 31.28 5.54 
10.58 S** 

xzkeh.k dkedkth efgyk,sa 50 40.89 5.85 

f'k{kk 'kgjh dkedkth efgyk,a  200 30.81 4.95 
6.13 S** 

xzkeh.k dkedkth efgyk,sa 50 35.81 6.72 

vk/kqfudrk 'kgjh dkedkth efgyk,sa 200 122.37 13.49 
7.08 S** 

xzkeh.k dkedkth efgyk,sa 50 140.73 19.95 
 

'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHko`fRr ds 

vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 2 ds vuqlkj dkedkth efgykvksa dh lkekftd&/kkfeZd ekeyksa esa 

vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadksa dk e/;eku Øe'k% 29-71 o 30-39 gSA nksuksa lewgksa dk izeki fopyu 

Øe'k% 4-59 o 6-27 gSA nksuksa lewgksa ds e/;eku vadksa esa 0-68 dk vUrj ik;k x;kA vr% xzkeh.k dkedkth 

efgykvksa dk lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHko`fRr vad] 'kgjh dkedkth efgykvksa dh 

vis{kk vf/kd ik;k x;k ysfdu ;g vUrj lkFkZd ugha gSA D;ksafd leadksa ds fo'ys"k.k esa izkIr Vh eku 0-87 gS 

tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr ^^Vh** eku 

vko';d eku ls de gS] blfy;s bl vUrj dks lkFkZd vUrj ugha ekuk tk ldrkA vr% 'kgjh o xzkeh.k 

f'kf{kr dkedkth efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkòfRr ds laca/k esa dksbZ 

lkFkZd vUrj ugha gSA  
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f'kf{kr dkedkth efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkof̀Rr ds vUrj dh lkFkZdrk dh 

O;k[;k 

mi;qZDr rkfydk la[;k 2 ds vuqlkj 'kgjh o xzkeh.k dkedkth efgykvksa dh 'kknh ds ekeys esa 

vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadksa dk e/;eku Øe'k% 30-61 o 33-65 gSA nksuksa lewgksa dk izeki fopyu 

Øe'k%4-49 o 6-01 gSA nksuksa lewgksa ds e/;eku vadksa esa 3-04 dk vUrj ik;k x;k vFkkZr xzkeh.k dkedkth 

efgykvksa dk 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkòfRr vad 'kgjh dkedkth efgykvksa dh vis{kk 

vf/kd ik;k x;kA pwafd leadksa ds fo'ys"k.k esa izkIr Vh eku 3-78 gS tks fd 0-05 o 0-01 Lrj ij lkFkZdrk 

gsrq Øe'k% 1-96 o 2-58 vko';d Vh eku ls vf/kd gS] blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk 

gSA vr% 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkof̀Rr ds 

laca/k esa lkFkZd vUrj ik;k tkrk gSA  

'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh efgyk dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHkòfRr 

ds vUrj dh lkFkZdrk dh O;k[;k  

mi;qZDr rkfydk la[;k -2 ds 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh efgyk dh fLFkfr ds 

laca/k esa vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadksa dk e/;eku Øe'k% 31-28 o 40-89 gSA nksuksa lewgksa dk izeki 

fopyu Øe'k% 5-54 o 5-85 gSA nksuksa lewgksa ds e/;eku vadksa esa 9-61 dk vUrj ik;k x;kA vr% ;g fu"d"kZ 

fudyrk gS fd 'kgjh dkedkth efgykvksa dk efgykvksa dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHko`fRr 

vad] xzkeh.k dkedkth efgykvksa dh vis{kk de ik;k x;k gSA leadksa ds fo'ys"k.k esa izkIr Vh eku 10-58 gS 

tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku nksuksa Lrjksa 

ij vko';d eku ls vf/kd gS blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA  

vr% 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh efgykvksa dh fLFkrh ds laca/k esa vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa lkFkZd vUrj j[krs gSA  

'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHko`fRr ds vUrj dh 

lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 2 ds vuqlkj 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh f'k{kk laca/kh 

vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadksa dk e/;eku Øe'k% 30-81 o 35-81 gSA nksuksa lewgksa dk izeki fopyu 

Øe'k% 4-95 o 6-71 gSA nksuksa lewgksa ds e/;eku vadksa esa 5-00 dk vUrj ik;k x;kA vr% xzkeh.k dkedkth 

efgykvksa dk f'k{kk laca/kh vk/kqfudrk ds izfr vfHkof̀Rr vad] dkedkth efgykvksa dh vis{kk vf/kd ik;k x;k 

gSA leadksa ds fo'ys"k.k esa izkIr Vh eku 6-13 gS tks fd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-

58 Vh eku ls vf/kd gS blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA vr% 'kgjh o xzkeh.k 

f'kf{kr dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHkòfRr ds laca/k esa lkFkZd vUrj gSA  

'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh lkekU; vk/kqfudrk ds izfr vfHkof̀Rr ds vUrj dh lkFkZdrk 

dh O;k[;k 

mi;qZDr rkfydk la[;k 4-2 ds vuqlkj 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh vk/kqfudrk 

ds izfr vfHkof̀Rr;ksa ds vadksa dk e/;eku Øe'k% 13-49 o 19-95 gSA nksuksa lewgksa ds e/;eku vadksa esa 18-36 

dk vUrj ik;k x;kA vr% xzkeh.k dkedkth efgykvksa dk vk/kqfudrk ds izfr vfHkof̀Rr vad] 'kgjh 

dkedkth efgykvksa dh vis{kk vf/kd ik;k x;kA leadksa ds fo'ys"k.k esa izkIr Vh eku 7-08 gS tcfd 0-05 o 

0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku vko';d Vh eku ls 

vf/kd gSA blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA  

vr% 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh vk/kqfudrk ds izfr vfHko`fRr ds laca/k esa 

lkFkZd vUrj ik;k tkrk gSA  
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rkfydk 3% 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh  

lkekftd &/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkòfRr ds vUrj dh lkFkZdrk 

fofo/krk ds L=ksr  N Mean S.D. 't' Ratio 

¼Vh eku½ 

Level of 
Sign. 

Lkkekftd& /kkfeZd 'kgjh xSj dkedkth efgyk,sa 200 30.71 4.61 
0.44 N.S. 

xzkeh.k xSj dkedkth efgyk,sa 50 30.35 6.32 

fookg 'kgjh xSj dkedkth efgyk,sa 200 30.89 4.40 
4.48 S** 

xzkeh.k xSj dkedkth efgyk,sa 50 34.47 5.91 

 

efgykvksa dh fLFkfr 

'kgjh xSj dkedkth efgyk,sa 200 34.16 5.66 
9.06 S** 

xzkeh.k xSj dkedkth efgyk,sa 50 41.63 5.34 

f'k{kk 'kgjh xSj dkedkth efgyk,sa 200 29.31 5.74 
7.54 S** 

xzkeh.k xSj dkedkth efgyk,sa 50 36.25 7.10 

vk/kqfudrk 'kgjh xSj dkedkth efgyk,sa 200 124.96 13.25 

7.14 S** xzkeh.k xSj dkedkth 

efgyk,sa 

50 142.71 19.62 

 

'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkòfRr 

ds vUrj dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk 3 ds vuqlkj 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh 

lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadksa dk e/;eku Øe'k% 30-71 o 30-35 gSA 

nksuksa lewgksa dk izeki fopyu Øe'k% 4-61 o 6-33 gSA nksuksa lewgksa ds e/;eku vadksa esa 0-36 dk vUrj ik;k 

x;k] vr% xzkeh.k xSj dkedkth efgykvksa dk lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr vfHkòfRr vad 

'kgjh xSj dkedkth efgykvksa dh vis{kk de ik;k x;k ysfdu ;g vUrj lkFkZd ugha gSA D;ksafd leadksa ds 

fo'ys"k.k esa izkIr Vh eku 0-44 gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-58 Vh eku 

vko';d gSA izkIr Vh eku vko';d eku ls de gS blfy;s bl vUrj dks lkFkZd vUrj ugha ekuk tk 

ldrkA vr% 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa dksbZ lkFkZd vUrj ugha ik;k tkrk gSA  

'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHko`fRr ds vUrj 

dh lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 3 ds vuqlkj 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh 'kknh ds 

ekeys esa vk/kqfudrk ds izfr vfHkòfRr;ksa ds vadksa dk e/;eku Øe'k% 30-89 o 34-48 gSA nksuksa lewgksa dk 

izeki fopyu Øe'k% 4-40 o 5-91 gSA nksuksa lewgksa ds e/;eku vadksa esa 3-59 dk vUrj ik;k x;k vFkkZr~ 

xzkeh.k xSj dkedkth efgykvksa dk 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkof̀Rr vad] 'kgjh xSj dkedkth 

efgykvksa dh vis{kk vf/kd ik;k x;kA  

pawfd leadksa ds fo'ys"k.k esa izkIr Vh eku 4-48 gS tks fd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 

1-96 o 2-58 Vh eku ls vf/kd gS blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA vr% 'kgjh o 

xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkòfRr ds laca/k esa lkFkZd 

vUrj ik;k tkrk gSA  

'kgjh o xzkeh.k dkedkth f'kf{kr efgykvksa dh efgyk dh fLFkrh ds laca/k esa vk/kqfudrk ds izfr vfHkòfRr 

ds vUrjdh lkFkZdrk dh O;k[;k 

 mi;qZDr rkfydk la[;k 3 ds vuqlkj 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh efgyk 

dh fLFkrh ds laca/k esa vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadks a dk e/;eku Øe'k% 34-16 o 41-64 gSA nksuksa 
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lewgksa dk izeki fopyu Øe'k% 5-66 o 5-34 gSA nksuksa lewgksa ds e/;eku vadksa esa 7-48 dk vUrj ik;k x;kA 

vr% ;g fu"d"kZ fudyrk gS fd 'kgjh xSj dkedkth efgykvksa dk efgykvksa dh fLFkfr ds laca/k esa 

vk/kqfudrk ds izfr vfHkof̀Rr vad xzkeh.k xSj dkedkth 9-06 gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq 

Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku nksuksa Lrjksa ij vko';d eku ls vf/kd gS blfy;s 

bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA  

vr% 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr 

vfHkòfRr ds laca/k esa lkFkZd vUrj gSA  

'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHko`fRr ds vUrj dh 

lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 4-3 ds vuqlkj 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh f'k{kk 

laca/kh vk/kqfudrk ds izfr vfHko`fRr;ksa ds vadksa dk e/;eku Øe'k% 29-31 o 36-25 gSA nksuksa lewgksa dk izeki 

fopyu Øe'k% 5-74 o 7-10 gSA nksuksa lewgksa ds e/;eku vadksa esa 6-94 dk vUrj ik;k x;kA vr% xzkeh.k xSj 

dkedkth efgykvksa dk f'k{kk laca/kh vk/kqfudrk ds izfr vfHkof̀Rr vad] efgykvksa dh vis{kk vf/kd ik;k x;k 

gSA leadksa ds fo'ys"k.k esa izkIr Vh eku 7-54 gS tksfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq Øe'k% 1-96 o 2-

58 Vh eku ls vf/kd gS blfy;s bl vUrj dks lkFkZd vUrj ekuk tk ldrk gSA  

vr% 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHkòfRr 

ds laca/k esa lkFkZd vUrj ik;k tkrk gSA  

'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh lkekU; vk/kqfudrk ds izfr vfHkòfRr ds vUrj dh 

lkFkZdrk dh O;k[;k 

mi;qZDr rkfydk la[;k 3 ds vuqlkj 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh 

vk/kqfudrk ds izfr vfHkof̀Rr;ksa ds vadkas dk e/;eku Øe'k% 124-96 o 142-71 gSA nksuksa lewgksa dk izeki 

fopyu Øe'k% 13-25 o 19-62 gSA nksuksa lewgksa ds e/;eku vadksa esa 17-75 dk vUrj ik;k x;kA vr% xzkeh.k 

xSj dkedkth efgykvksa dk vk/kqfudrk ds izfr vfHkof̀Rr vad] 'kgjh xSj dkedkth efgykvksa dh vis{kk 

vf/kd ik;k x;kA leadksads fo'ys"k.k esa izkIr Vh eku 7-14 gS tcfd 0-05 o 0-01 Lrj ij lkFkZdrk gsrq 

Øe'k% 1-96 o 2-58 Vh eku vko';d gSA izkIr Vh eku] vko';d eku ls vf/kd gS blfy;s bl vUrj dks 

lkFkZd vUrj ekuk tk ldrk gSA vr% 'kgjh o xzkeh.k xSj dkedkth f'kf{kr efgykvksa dh vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa lkFkZd vUrj ik;k tkrk gSA  

'kks/k fu"d"kZ  

v/;;u ds fu"d"kZ fuEu izdkj  ls jgs gSa% 

• f'kf{kr dkedkth vkSj xSj dkedkth efgyk,sa lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds izfr 

vfHkòfRr ds laca/k esa dksbZ lkFkZd vUrj ugha j[krhA 

• f'kf{kr dkedkth ,oa xSj dkedkth efgykvksa dh 'kknh ds ekeys esa vk/kqfudrk ds izfr vfHkof̀Rr 

ds laca/k esa dksbZ lkFkZd vUrj ugha ik;k x;k gSA 

• f'kf{kr dkedkth rFkk xSj dkedkth efgykvksa dh fLFkfr ds laca/k esa vk/kqfudrk ds izfr vfHkòfRr 

ds laca/k esa lkFkZd vUrj ik;k tkrk gSA  

• f'kf{kr dkedkth efgykvksa dh f'k{kk laca/kh vk/kqfudrk ds izfr vfHko`fRr ds laca/k esa dksbZ lkFkZd 

vUrj ugha gSA  
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• dkedkth rFkk xSj dkedkth efgykvksa dh vk/kqfudrk ds izfr vfHkof̀Rr ds laca/k esa dksbZ lkFkZd 

varj ugha ik;k x;k gSA  

• f'kf{kr 'kgjh o xzkeh.k f'kf{kr dkedkth efgykvksa dh lkekftd&/kkfeZd ekeyksa esa vk/kqfudrk ds 

izfr vfHko`fRr ds laca/k esa dksbZ lkFkZd vUrj ugha gSA  

'kks/k ds fy, lq>ko ,oa 'kks/k laHkkouk;sa 

'kks/kkFkhZ }kjk fuEufyf[kr lq>koksa dh flQkfj'k dh xbZ gS % 

• csgrj fu"d"kZ fudkyus ds fy, Nk=ksa] f'k{kdksa] ç'kkldksa] vke O;fDr;ksa ds O;olk;ksa dh fofo/krkvksa 

ds ekeys esa ,sls pjksa ij v/;;u djus dk lq>ko fn;k tk ldrk gSA 

• rqyukRed v/;;u djus ds fy, ,d gh çdkj dh tkap ns'k ds fofHkUu {ks=ksa esa dh tk ldrh gS 

vkSj {ks=kuqlkj vf/kd laxr 'kks/k fu"d"kZ izkIr fd;s tkdj lekt ds le{k j[ks tk ldrs gSaA 

• v/;;u esa mi;ksx fd, x, pjksa dks ysdj iq#"kksa ij Hkh v/;;u fd;k tk ldrk gSA ;g v/;;u 

dkedkth iq#"kksa vkSj xSj&dkedkth iq#"kksads e/; gks ldrk gSA 

• çLrqr 'kks/k v/;;u esa ç;qä pjksa ds vfrfjä vU; pj tSls f'k{kk ds çfr vfHkof̀Ùk] O;kolkf;d 

larqf"V] lek;kstu] la;qä ifjokj o ,dy ifjokj ds çfr vfHkòfÙk;ksa dk v/;;u Hkh fd;k tk 

ldrk gSA  
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Hkkjr esa ekuo vfèkdkj ds :i esa vkjVhvkÃ ij ,d lkekftd dkuwuh vè;;u 

  

v'kksd lka[kyk 

 

 
lkj 

MsVk dk vfèkdkj ,d cqfu;knh vfèkdkj gks ldrk gS tks le>nkj 'kklu] yksdra=] foÙkh; fLFkfr 

ds fouk'k vkSj blfy, ekuokfèkdkjksa dh le>nkj çkfIr dks js[kkafdr djrk gSA dsoy vkÆFkd ljdkj ;k 

'kk;n ,d yksdrkaf=d :i ls pquh gqÃ ljdkj gksus ls gh laosnu'khy 'kklu gkfly ugÈ gks tkrk gSA Kku 

dh Lora=rk ds ekunaM vkSj blfy, lkoZtfud ekeyksa esa O;kid fo"k; Hkkxhnkjh dk vkÜoklu vkSj thou 

ls Hkjk ukxfjd lekt oxZ mik; yksdra= dh dqy çkfIr ds fy, vko';d gS & vius ernkrkvksa dh bPNk 

ls voxr jkT; dh ,d ç.kkyh & vkSj ,d laL—fr fodflr djus ds fy, ekuo vfèkdkjksa vkSj ftEesnkjh 

dhA 

 

'kCndks'k% vkjVhvkÃ] ekuokfèkdkj] lafoèkku] Hkkjrh; dkuwu] leL;k,aA 

_______________ 

izLrkouk 

lwpuk ls budkj us yk[kksa yksxksa ds jktuhfrd] lkekftd vkSj vkÆFkd cfg"dkj dks dk;e j[kk gS( 

lekt ds pqÇunk oxks± }kjk lÙkk ds uktk;t çfrèkkj.k vkSj 'kfä ds nq#i;ksx esa 'kfä&lgk;rk( O;kid 

Hkz"Vkpkj dks rst fd;k vkSj foÙkh; fLFkfr ds fouk'k ds f[kykQ yM+kÃ esa ckèkk MkyhA MsVk rd igqap dh 

deh ds lkFk] turk fodkl ;kstukvksa ls vufHkK gS vkSj volj fn, tkus ij Hkh vius Lo;a ds fodkl esa 

lwfpr Hkkxhnkjh esa ckrphr djus ds fy, iwjh rjg ls rS;kj ugÈ gSA blfy,] lR; vkokt u gksrs gq, Hkh 

budh okLrfodrkvksa ls vufHkK fu.kZ; ysus ls n'kdksa dk fodkl [kks tkrk gSA ekuo fodkl dk fuekZ.k 

lhèks ekuo vfèkdkjksa ls tqM+k gqvk gSA ,d vfèkdkj&vkèkkfjr –f"Vdks.k 'kklu vkSj fodkl esa Hkkxhnkjh dh 

ekax djrk gS tks MsVk rd igqap çnku djsxkA bu mís';ksa dks çkIr djus ds fy, MsVk ds vfèkdkj dh 

yksdfç;rk egRoiw.kZ gS] blfy, MsVk ds fy, okjaV vkSj foèkk;h vfèkdkj dh vko';drk gSA  

MsVk rd igqap ij foÜo Hkj esa dkuwu dks *Kku dh Lora=rk dkuwu* ds :i esa lanÆHkr fd;k tkrk 

gSA Hkkjr x.kjkT; esa leL;k ds fy, *vfèkdkj* Hkk"kk ds xyr O;ogkj dks ykxw djus dh odkyr dh tkrh 

gS vkSj dkuwu dks *MsVk dk vfèkdkj dkuwu* dgk tkrk gSA dqN yksxksa dks ;g Hksn Hkk"kk foKku ds lkFk 

f[kyokM+ tSlk yx ldrk gSA gkyk¡fd] ,d vR;ar egRoiw.kZ varj gS ftls misf{kr ugÈ fd;k tkuk pkfg,A 

;g è;ku esa j[kk tkuk pkfg, fd *vfèkdkj* vkerkSj ij lacafèkr drZO;ksa dks n'kkZrk gSA MsVk ds vfèkdkj ds 

lanHkZ esa ukxfjdksa ds MsVk dk vfèkdkj ljdkj ij ,d nkf;Ro Mkyrk gSA ;g iqf"V djus ds fy, fd ekaxk 

x;k MsVk çnku fd;k x;k gSA nwljh vksj] *Lora=rk* ljdkj ij drZO; dh ,d etcwr vkSj Li"V Hkkouk 

ugÈ ykrh gSA vke turk ds fy, MsVk çLrqr djus ds fy,] D;ksafd bl ekeys esa turk ds ikl MsVk dk 

*vfèkdkj* ugÈ gksrk gSA  

 
  'kks/kkFkhZ] fof/k foHkkx] t; ukjk;.k O;kl fo'ofo|ky;] tks/kiqj] jktLFkkuA 
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,d egRoiw.kZ Hkwfedk ds :i esa vfHkO;fä dh Lora=rk] lwpuk ds vfè kdkj vfèkfu;e ds ekè;e 

ls ç.kkyh lafoèkku ds vuqPNsn 19 ¼1½ ¼,½ esa dksfMr ljdkjksa }kjk yksdrkaf=d 'kklu dh çfØ;k dks 

çeq[k :i ls Lora=rk ds fy, vxz.kh ds :i esa dgk tkrk gS vkSj bl rjg vU; lac) xfrfofèk;ksa dh 

j{kk djrh gSA turk }kjk Lora=rk ds lkFk Hkkx ysus ds fy,A ,d gh ys[k ds ekè;e ls vfèkxzg.k vkSj 

çlkj fcuk fdlh ckèkk ds çfØ;k dk gdnkj gS tks fdlh Hkh vkosnd }kjk ,d iw.kZ jk; cukus dh vksj 

ys tkrk gSA 

;fn dksÃ O;fä lwpuk çkIr djus esa foQy jgrk gS ;k tkudkjh çkIr djus ds cnys Hkqxrku 

djrk gS ;k lkoZtfud mnklhurk ds dkj.k Hkqxrku djus ds fy, laosnu'khy ;k csdkj eglwl djrk gSA 

;g dgk tkrk gS fd ,d gh O;fä dh dksÃ Lora=rk ugÈ gSA turk dk ;g fujarj vuqHko jgk gS fd 

foÙkh; cktkjksa ls ysdj ljdkj rd] jk"Vªh; lqj{kk ls ysdj f'k{kk rd] cgqjk"Vªh; fuxeksa ls ysdj NksVs 

fu;ksäkvksa rd] iqfyl ls ysdj lekt dY;k.k] fpfdRlk mipkj vkSj lkekftd lsokvksa rd ds ysu&nsu 

vkSj lapkj ls lacafèkr foHkkxksa us voekuuk fn[kkÃ gSA dk;kZUo;u esa fofHkUu çdkj ds ifj.kke D;ksafd os 

fu;fer :i ls mu lwpukvksa dks laxzghr djus vkSj çlkfjr djus esa foQy gksrs gSa ftUgsa dÃ Lora=rk 

dkj.kksa ls bldh vko';drk gksrh gSA lwpuk dks çdk'k esa yk;k tkuk vkSj i;kZIr ikjn'kÊ gksuk Hkz"Vkpkj ds 

mUewyu dk ekxZ ç'kLr djsxk tks cnys esa turk dks lwpuk lqfoèkk ds lacaèk esa enn djsxk vkSj fcuk fdlh 

nks"k ds tc Hkh vko';d gks lwpuk ds lacaèk esa turk esa foÜokl iSnk djus ds fy, foÜoluh; gksxkA cnys 

esa Hkz"Vkpkj mUewyu ds fy, igy dk ,d dq'ky ifj.kke gksxkA ;g vkjVhvkÃ dks Bhd ls ykxw djus ds 

{k.k ls laHko gS D;ksafd ikjnÆ'krk ds lkFk dkuwuh vfèkdkjks a dk Js; fn;k tkrk gS vkSj tokcnsgh lqfuf'pr 

gksrh gSA ;g ukxfjdksa dh 'kklu esa Hkkxhnkjh dks Hkh c<+krk gS vkSj ukxfjdksa ds thou dh xq.koÙkk dks 

v[kaMrk vkSj vfèkdkjksa dh iwÆr ds lkFk c<+k;k tk,xkA 

vkjVhvkÃ ljdkj ds dk;ks± vkSj fu.kZ;ksa ij loky mBkus] tkap djus] v‚fMV djus] leh{kk djus 

vkSj vkdyu djus dk vfèkdkj lqfuf'pr djrk gS] tks lkoZtfud fgr] 'kq)rk vkSj U;k; ds fl)karksa ds 

lkFk Hkjkslsean gksuk pkfg,A turk rd igqap esa lqèkkj gksus dh mEehn gS] cfYd dqN jpukRed 'krks± ds lkFk 

bls çHkkoh mi;ksx esa ifjoÆrr djus ds fy, la'kksfèkr fd;k tk,xkA nwljh vksj] ;g Hkh è;ku fn;k tkuk 

pkfg, fd voèkkj.kk iwjh rjg ls gekjs lafoèkku esa ekStwn ugÈ gS] lkFk gh] vkjVhvkÃ dks fu;ksftr djuk 

dÃ ns'kksa esa bldh LFkkiuk ds vuq:i gSA Hkkjr esa] lqçhe dksVZ us le;&le; ij vkjVhvkÃ ds dkuwuh 

LVSaM dks fodflr djus ds fy, dÃ QSlys fy, gSaA 

vkosndksa ds dÃ ldkjkRed vkSj udkjkRed vuqHko jgs gSa tgka dqN laxBu le; ij lVhd 

tkudkjh çnku djrs gSa ysfdu vfèkdka'k vU; laxBu ,slk ugÈ djrs gSaA blds ihNs ds dkj.k dkQh fHkUu 

gSa vkSj pqukSfr;ksa esa cny tkrs gSa ftUgsa turk }kjk vPNh rjg ls vo'kksf"kr ugÈ fd;k tk ldrk gSA 

vkosnu çkIr djus ls ysdj ldkjkRed çfrfØ;k nsus rd dh çfØ;k esa vla[; pqukSfr;k¡ gSa ftuesa xaHkhj 

varjky gSaA çk;ksfxd vè;;u ls çkIr inkFkZ ds lkFk 'kksèkdrkZvksa us mu vkosndksa dh dk;kZUo;u ckèkkvksa dks 

mtkxj djus dk ç;kl fd;k tgka vkjVhvkÃ dk mís'; vPNh rjg ls iwjk ugÈ gqvk gSA fofHkUu lkfgR; 

vkSj vuqHkoksa ls vkjVhvkÃ vfèkfu;e dh dqN egRoiw.kZ lkexzh dk vè;;u djus ds ckn] bl vè;;u ds 

'kksèkdrkZ vkosndksa ds lkeus vkus okyh pqukSfr;ksa ij è;ku dsafær djrs gSa D;ksafd vkjVhvkÃ dh dkuwuh 

ç.kkyh] ç'kklu] uhfr vkSj vH;kl O;kogkfjd :i ls ykxw djus ds ekeys esa vLi"V gSaA fofHkUu ljdkjh 

dk;kZy;ksa esa okLrfod le; ds vuqHko gq, gSa vkSj turk ds lkeus vkus okyh pqukSfr;ksa dh xaHkhjrk dks 

ekius ds fy, fiNys 'kksèk vuqHkoksa dks è;ku esa j[kk x;k gS vkSj mudk fo'ys"k.k fd;k x;k gSA bl eqís esa 

turk dh çfrfØ;k dks rhozrk ds lkFk vafre :i fn;k x;k gSA 
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laoSèkkfud in 

tcfd dqN ns'k vius lafoèkku esa Li"V :i ls MsVk ds vfèkdkj dks ekU;rk nsrs gSa] vU; ns'kksa esa 

U;k;ikfydk us MsVk ds vfèkdkj dks 'kkfey djus ds fy, Hkk"k.k vkSj vfHkO;fä dh Lora=rk dk vfèkdkj 

fy;k gSA Hkkjrh; lafoèkku esa MsVk ds vfèkdkj dks Li"V :i ls ekU;rk ugÈ nh xÃ gSA gkyk¡fd] Hkkjrh; 

x.kjkT; ds loksZPp U;k;ky; us dÃ QSlyksa ds ekè;e ls fy;k gS fd lwpuk dk vfèkdkj Hkkjrh; lafoèkku 

ds vuqPNsn 19 ¼1½ ¼,½ ds rgr Hkk"k.k vkSj vfHkO;fä dh Lora=rk ds vfèkdkj dk fgLlk gks ldrk gSA 

blds vfrfjä] Hkkjr x.kjkT; ds loksZPp U;k;ky; us mYys[k fd;k gS fd le>us dk vfèkdkj thou ds 

vfèkdkj dk vfHkUu vax gS vkSj tc rd fdlh ds ikl lgh MsVk dk vfèkdkj ugÈ gS] rc rd thou ds 

vfèkdkj dk ç;ksx ugÈ fd;k tk ldrk gSA blds vfrfjä ] bl vfèkdkj dks ,d cqfu;knh xkjaVh ds :i 

esa ekU;rk nsus ds fy, lg;ksxh l{ke dkuwu cukuk vko';d gS] tks bl ewy vfèkdkj dks fØ;kfUor dj 

ldsA bldk ewy :i ls rkRi;Z ;g gS fd dqN pqÇunk yksxksa dks dkuwu cukus ds fy, etcwj gksuk iM+rk gS 

tks fd ljdkjh MsVk rd igqap ds ekè;e ls ,d ç.kkyh dks txg nsxkA  

Hkkjr x.kjkT; esa fodkl 

vkjVhvkÃ dkuwuksa dh ekax le; ds lkFk c<+ jgh gS tcfd jkT; Lrj ij dqN egRoiw.kZ fodkl 

gq, gSa( dsaæ ljdkj leL;k ij iSj [kÈp jgh gSA 1994 esa] etnwj fdlku 'kfä laxBu ¼MKSS½ us jktLFkku esa 

MsVk ds lgh gksus ds fy, tehuh Lrj ij vfHk;ku 'kq: fd;kA U;wure etnwjh vkSj Hkwfe vfèkdkjksa ds fy, 

la?k"kZ ls mBdj] vkanksyu Hkwfedk fuHkkus okys O;fä dks leqnk; ds Hkhrj vfèkdkjksa ls oafpr djus] ç'kklu 

ds Hkhrj Hkz"Vkpkj vkSj blfy, MsVk ds vfèkdkj ds chp ,d ikjn'kÊ ÇydA ;g vkanksyu c<+rk x;k vkSj 

blfy, bl vfHk;ku ds ifj.kkeLo:i jktLFkku ljdkj us 2000 esa MsVk ds vfèkdkj ij ,d dkuwu cuk;k] 

jktLFkku vfèkfu;e ls igys] 1997 dh 'kq#vkr esa] eækl vkSj çkar MsVk ds vfèkdkj ij dkuwu cukus okys 

çkFkfed jkT; cu x,A HkkSxksfyd {ks= vkSj eSlwj us Hkh 2000 esa viuk O;fäxr vkjVhvkÃ dkuwu cuk;kA 

dsaæ dk jktèkkuh {ks= jgk gS ftlus 2001 esa 'kgjh dsaæ vkjVhvkÃ vfèkfu;e dks ykxw fd;k FkkA 

1998 esa] eè; çns'k ljdkj us MsVk ds lgh gksus ij ,d dkuwu cuk;k Fkk tks ykxw gksus esa foQy jgk 

D;ksafd jk"Vªifr dh lgefr Fkh blls budkj fd;kA ckn esa] ljdkj us ipkl ls vfèkd ljdkjh foHkkxksa dks 

ljdkj ds vkns'k tkjh fd, gSa rkfd os yksxksa rd MsVk igqap cukus ds fy, ekxZn'kZu dj ldsaA mÙkj çns'k 

ljdkj us Hkh ik;yV vkèkkj ij blh rjg ds vkns'k tkjh dj mUgsa dqN foHkkxksa rd lhfer dj fn;k gSA  

MsVk ds vfèkdkj ij ,d dkuwu rS;kj djus ds fy, dsaæh; Lrj ij dÃ igysa gSaA daT;wej 

,tqds'ku ,aM fjlpZ lsaVj ¼lhÃvkjlh½ ,d fcy rS;kj djus esa 'kkfey Fkk] lkFk gh çsl dkmafly v‚Q 

bafM;k fjifCyd HkhA 1997 esa dsaæ ljdkj us Jh ,pMh 'kkSjh ds tUe ds rgr MsVk ds vfèkdkj vkSj 

ikjnÆ'krk ij ,d lkekftd bdkÃ dh 'kq#vkr dh] rkfd O;kogkfjdrk dks ns[kk tk lds vkSj MsVk ds 

vfèkdkj dkuwu dh ekax dh tk ldsA lkekftd bdkÃ us ml o"kZ eÃ esa Kku dh Lora=rk foèks;d 1997 

¼1997 foèks;d½ uked ,d çk:i foèks;d ds lkFk viuh fjiksVZ çLrqr dhA 1997 ds foèks;d dks ljdkj 

}kjk cny fn;k x;k FkkA vkSj dSfcusV ds lkeus j[kk x;k tks eaf=;ksa ¼thvks,e½ ds ,d leku lewg dks 

lanÆHkr djrk gS & 1997 dk fcy vDVwcj 1997 ls Qjojh 2000 rd thvks,e ds ikl jgkA tqykÃ 2000 

esa] Kku dh Lora=rk foèks;d] 2000 ¼ÞfcyÞ½ is'k fd;k x;k Fkk yksdlHkk ds Hkhrj A bl foèks;d dks flracj 

2000 esa yksd lHkk ds vè;{k ds ijke'kZ ls jkT; lHkk ds lHkkifr }kjk tkap vkSj çfrosnu ds fy,  xg̀ 

ekeyksa ij foHkkx&lacafèkr lalnh; vk;ksx ¼lfefr½ dk gokyk fn;k x;k FkkA 

vk;ksx us lfpo] xSj&lkoZtfud vkSj yksd f'kdk;r ea=ky; vkSj leL;k ij dke dj jgs dÃ 

yksxksa vkSj laxBuksa ds fopkjksa dks lquus ds ckn foèks;d ij fopkj&foe'kZ fd;kA lfefr us ,d fjiksVZ nh] 
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ftls 25 tqykÃ ] 2001 ¼fjiksVZ½ dks laln ds nksuksa lnuksa ds lkeus j[kk x;k Fkk] rc ls ;g rjhdk ,d 

vkSj ckj can njokts ds ihNs pyk x;k gS vkSj dksÃ ;g ugÈ tkurk fd D;k gks jgk gSA 

vkjVhvkÃ ij Hkkjrh; dkuwu ds lkFk leL;k,a 

tSlk fd 'kh"kZ ij ppkZ ls irk pyrk gS] dsaæh; foèks;d ds :i esa jkT;ksa }kjk vfèkfu;fer dkuwu 

esa MsVk ds vfèkdkj ij dkuwu ds lHkh egRoiw.kZ rRo 'kkfey ugÈ gSa] mnkgj.k ds fy, çkar vkSj blfy, 

eækl dkuwu M‚u MsVk dk mRiknu djus ds fy, drZO; ij çkoèkku 'kkfey ugÈ gSA HkkSxksfyd {ks= vkSj 

eækl dkuwuksa esa vioknksa dh ,d foLr̀r lwph gS tks cgqr lkjs Kku dks laifÙk ds vfèkdkj ls jksdrh gSA 

dsaæh; ,QvksvkÃ foèks;d Hkh cgqr detksj gS] vkSj dqN ek;uksa esa ;g jkT;ksa esa vius led{k ds cjkcj Hkh 

ugÈ gSA ,d mnkgj.k ds :i esa] ,QvksvkÃ foèks;d esa dksÃ Lora= vihy ra= ugÈ gS vkSj u gh blesa dksÃ 

naM gksxkA ;g lHkh lg;ksxh Ýhykal o‚Çpx ,tsalh ds fy, mRiknu djus esa foQy jgrk gSA 

u rks fofHkUu jkT;ksa }kjk cuk, x, dkuwu vkSj u gh dsaæ ljdkj }kjk fopkj fd, tk jgs 

,QvksvkÃ foèks;d larks"ktud gSa] D;ksafd ;s dkuwu vke turk ds nk;js ls Kku ds ,d fo'kky LFkku dks 

nwj j[krs gSaA vfèkfu;fer fd, x, fofHkUu jkT; dkuwuksa esa dksÃ ,d:irk ;k fujarjrk ugÈ gSA blfy, 

vko';drk gS fd dsaæ ljdkj ,d ,slk dkuwu cuk, tks iwjs ns'k esa leku :i ls ykxw gks vkSj MsVk çkIr 

djus ds fy, Li"V çfØ;k fuèkkZfjr djsA dsaæh; ,QvksvkÃ foèks;d ds fy, ,d etcwr dkuwu gksuk Hkh 

egRoiw.kZ gS] ftlesa igys mfYyf[kr rRoksa ds lacaèk esa U;wure ekudksa dh 'kq#vkr dh xÃ gS] mnkgj.k ds 

rkSj ij MsVk ds fy, vuqjksèk ds ekeyksa esa ç'kklu ls çfrfØ;k ds fy, ,d lLrh dV&v‚Q frfFk 'kq: 

djukA bldk eryc ;g gks ldrk gS fd jkT;ksa dks Hkh dsaæh; dkuwu ds rgr 'kq: fd, x, U;wure ekudksa 

dks viMsV djuk gksxk vkSj blfy,] ns'k ds Hkhrj lHkh ;k fdlh Hkh MsVk pkgus okyksa dks fuf'pr U;wure 

ekud lqfuf'pr fd, tk jgs gSaA  

T;knkrj ekeyksa esa [kqn dks cukus okyh dkuwu dh çfØ;k xSj&Hkkxhnkjh okyh jgh gSA ljdkj }kjk 

cuk, x, dkuwuA çpqj ek=k esa ppkZ ;k ppkZ ugÈ gksus vkSj leL;k ij yksxksa ds fopkjksa dks è;ku esa ugÈ 

j[krs gq, ikfjr fd;k tkrk gSA blds ifj.kkeLo:i] dkuwu yksxksa ds vuqdwy ugÈ yxrs gSa vkSj blfy, 

O;fä dkuwu ds vfLrRo ds ckjs esa tkx:d ugÈ gksrk gS tks mlds ykHk ds fy, gksrk gSA 

vkjVhvkÃ ij Hkkjrh; dkuwu ds lkFk leL;k,a 

tSlk fd Åij dh ppkZ ls irk pyrk gS ] tks dkuwu jkT;ksa }kjk la;qä :i ls dsaæh; foèks;d ds 

:i esa vfèkfu;fer fd, tkrs gSa] muesa MsVk ds vfèkdkj ij dkuwu ds lHkh egRoiw.kZ rRo 'kkfey ugÈ gksrs 

gSa] mnkgj.k ds fy, çkar vkSj blfy, eækl dkuwu MsVk dk mRiknu djus ds drZO; ij çkoèkku 'kkfey 

ugÈ gSA HkkSxksfyd {ks= vkSj eækl dkuwuksa esa vioknksa dh ,d foLr`r lwph gS tks cgqr lkjs Kku dks laifÙk 

ds vfèkdkj ls jksdrh gSA dsaæh; ,QvksvkÃ foèks;d Hkh cgqr detksj gS] vkSj dqN ek;uksa esa ;g jkT;ksa esa 

vius led{k ds cjkcj Hkh ugÈ gSA ,d mnkgj.k ds :i esa] ,QvksvkÃ foèks;d esa dksÃ Lora= vihy ra= 

ugÈ gS vkSj u gh blesa dksÃ naM gksxkA ;g lHkh lg;ksxh Ýhykal o‚Çpx ,tsalh ds fy, mRiknu djus esa 

foQy jgrk gSA 

u rks fofHkUu jkT;ksa }kjk cuk, x, dkuwu vkSj u gh dsaæ ljdkj }kjk fopkj fd, tk jgs 

,QvksvkÃ foèks;d larks"ktud gSa] D;ksafd ;s dkuwu vke turk ds nk;js ls Kku ds ,d fo'kky LFkku dks 

nwj j[krs gSaA vfèkfu;fer fd, x, fofHkUu jkT; dkuwuksa esa dksÃ ,d:irk ;k fujarjrk ugÈ gSA blfy, 

vko';drk gS fd dsaæ ljdkj ,d ,slk dkuwu cuk, tks iwjs ns'k esa leku :i ls ykxw gks vkSj MsVk çkIr 

djus ds fy, Li"V çfØ;k fuèkkZfjr djsA dsaæh; ,QvksvkÃ foèks;d ds fy, ,d etcwr dkuwu gksuk Hkh 

egRoiw.kZ gS] ftlesa igys mfYyf[kr rRoksa ds lacaèk esa U;wure ekudksa dh 'kq#vkr dh xÃ gS] mnkgj.k ds 
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rkSj ij MsVk ds fy, vuqjksèk ds ekeyksa esa ç'kklu ls çfrfØ;k ds fy, ,d lLrh dV&v‚Q frfFk 'kq: 

djukA bldk eryc ;g gks ldrk gS fd jkT;ksa dks Hkh dsaæh; dkuwu ds rgr 'kq: fd, x, U;wure ekudksa 

dks viMsV djuk gksxk vkSj blfy,] ns'k ds Hkhrj lHkh ;k fdlh Hkh MsVk pkgus okyksa dks fuf'pr U;wure 

ekud lqfuf'pr fd, tk jgs gSaA 

T;knkrj ekeyksa esa [kqn dks cukus okyh dkuwu dh çfØ;k xSj&Hkkxhnkjh okyh jgh gSA ljdkj }kjk 

cuk, x, dkuwuA çpqj ek=k esa ppkZ ;k ppkZ ugÈ gksus vkSj leL;k ij yksxksa ds fopkjksa dks è;ku esa ugÈ 

j[krs gq, ikfjr fd;k tkrk gSA blds ifj.kkeLo:i] dkuwu yksxksa ds vuqdwy ugÈ yxrs gSa vkSj blfy, 

O;fä dkuwu ds vfLrRo ds ckjs esa tkx:d ugÈ gksrk gS tks mlds ykHk ds fy, gksrk gSA 

fu"d"kZ 

ekuokfèkdkjksa dh çkfIr ,d yksdrkaf=d lekt ij fuHkZj djrh gS] tgka turk MsVk vkSj MsVk ds 

lkFk vfèk—r gksrh gS] viuh ljdkj ds dkedkt dh tkap djus esa l{ke gksrh gS vkSj leqnk; ds 'kklu esa 

egRoiw.kZ rjhds ls Hkkx ysus esa l{ke gksrh gSA - orZeku var rd] vkjVhvkÃ dkuwu ,d midj.k gks ldrk 

gS] D;ksafd ;g nkok is'k djrk gS vkSj blfy, ljdkj ls MsVk çkIr djus dk ra=A blls ernkrk foys[k 

}kjk ljdkj dks pykus ds fy, ,d gfFk;kj ds :i esa vfèk—r gks tk,axsA ftEesnkj gSa] 'kklu esa Hkkx ysrs 

gSa vkSj vius vfèkdkjksa dk ç;ksx djrs gSaA 
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