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Table 1: India’s payment systems
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Table 2: Progress made by NPCI in the retail digital payments space
Note - *CTS operations were handed over to NPCI in 2013
Source: RBI Data
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Table 3: Digital Payment Systems in India
Source: RBI Data
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| STEE18T 1252 88 §3275.11 1622.10 120039.68 2947 44.15 |
EEUIEI B Y 1743.91 5288.74 31759 1177343 82.12 118.48
‘ TE-AleE 60398 20584 1322.52 459.30 11897 12313 ‘
ARACH 1923 .62 334539 3053 38 5353.33 58 75 50.89
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Appendix 1
Payment System Data-2010, 2015 and 2020
Item Volume (Lakh) Value (: ‘000Crore)
2010-11 | 2015-16 | 2019-20 | 2010-11 | 2015-16 | 2019-20
Payment Systems
1. Large Value Credit Transfers — 493 983 1507 48487 82457 131156
RTGS
Retail Segment
2. Credit & Debit Transfers 4064 31415 215619 1194 9140 29398
2.1 NEFT 1323 12529 27445 939 8327 22946
2.2 IMPS 2208 25792 162 2338
2.3 UPI 125186 2132
2.4 NACH 14041 36979 380 1976
2.5 ECS 2741 2638 19 255 271 5
2.6 Others 198 1
3. Card Payments 5022 19593 73013 114 399 1535
3.1 Credit Cards 2652 7857 21773 75 241 731
3.2 Debit Cards 2371 11736 51240 39 158 804
4. Prepaid Payment Instruments 7480 53317 48 215
5. Paper-based Instruments 13873 10964 10414 10134 8186 7824
Total Retail Payments (2+3+4+5) 22959 69452 352363 11442 17775 38974
Total Payments (1+2+3+4+5) 23452 70435 353870 59930 100233 170130
Total Digital Payments (1+2+3+4) 9579 59472 343456 49795 92046 162305
Appendix 2
S. No. Acronym Expansion
1. AEPs Aadhaar-enabled Payment System
2. ATM Automated Teller Machine
3. BHIM Bharat Interface for Money
4. e-KYC Electronic-Know Your Customer
5. IFSC Indian Financial System Code
6. IMPS Immediate Payment Service
7. NEFT National Electronic Funds Transfer
8. NETC National Electronic Toll Collection
9. NPCI National Payments Corporation of India
10 QR Quick Response
11. RTGS Real Time Gross Settlement
12. UPI Unified Payments Interface
13. UIDAI Unique Identification Authority of India
14. USSD Unstructured Supplementary Services Data
15. VPA Virtual Payment Address
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