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dS'kysl Hkkjrh; vFkZO;oLFkk vkSj fMftVykbts'ku

Jh lR;ukjk;.k [khaph

lkj

orZeku le; esa lEiw.kZ fo'o ,d dfBu nkSj ls xqtj jgk gS vkSj fo'o ds vusd ns'k bl le;
dksjksuk ok;jl egkekjh dk lkeuk dj jgs gSaA dS'kysl vFkZO;oLFkk esa LohMu vkSj dukM+k nksuksa gh vxz.kh
ns'k gSaA dS'kysl vFkZO;oLFkk ,d vkfFkZd iz.kkyh gS ftlds vUrxZr ysunsu esa de ls de udnh dk iz;ksx
gksrk gSA dS'kysl vFkZO;oLFkk esa MsfcV dkMZ] ØsfMV dkMZ] usV&cSafdax] eksckby okWysV ;k fMftVy eksM }kjk
ysu&nsu fd;k tkrk gSA Hkkjr ,d fodkl'khy ns'k gSA udnh jfgr Hkkjr dh 'kq:vkr iz/kkuea=h Jh ujsanz
eksnh us  dh FkhA buds }kjk Hkkjr dks ^^dS'kysl bafM;k fMftVy bafM;k^^ cukus dh fn'kk esa ;g igyk dne
FkkA 8 uoEcj 2016 dh jkr iz/kkuea=h eksnh us vpkud ls jk"Vª dks lacksf/kr djrs gq, 500 vkSj 1000 :i;s
ds uksVksa dks can djus dh ?kks"k.kk dh FkhA uksVcanh dh ?kks"k.kk ds ckn dh igyh frekgh esa thMhih o of̀)
nj ?kVdj 6-1 Qhlnh ij vk xbZ FkhA Hkkjr izeq[k :i ls udnh lapkfyr vFkZO;oLFkk gS] ;gka dS'kysl
ysu&nsu dh ctk; udn }kjk ysu&nsu T;knk ilan djrs gSA uksV canh ds ifj.kkeLo:i Hkkjr esa dS'kysl
ysu&nsu dks c<+kok feykA uhfr vk;ksx ds lhbZvks vferkHk dkar us vkWuykbZu ysu&nsu vkSj fMftVy
Hkqxrku dks c<+kok nsus ds fy, dbZ ;kstukvksa dh ?kks"k.kk dhA blds rgr yksxksa dh iqjLdkj Hkh fn, x, A
Hkkjr esa MsfcV dkMZ] ØsfMV dkMZ] ;wihvkbZ] Hkhe ,i] Qksu&is] isVh,e] ,bZih,l] usV&cSafdax] eksckbZy okWysV]
bR;kfn ds }kjk udnh jfgr Hkkjr ¼dS'kysl bafM;k½ ds y{; dks izkIr djus dh fn'kk esa rhoz izxfr ntZ dh
xbZA dS'kysl vFkZO;oLFkk ds fy, fMftVyhdj.k vfr vko';d gSA blesa fofHkUu pqukSfr;ka gSa tSls&
ysu&nsu dk [kjkc lqj{kk ra=] vi;kZIr cqfu;knh <k¡pk] usV odZ dusfDVfoVh] vf'kf{kr vkcknh bR;kfnA ,d
fjiksVZ ds eqrkfcd xwxy is] isVh,e] Qksu&is] vkSj Hkhe ,i tSls nwljs ;wihvkbZ IysVQkWeZ ij ekg djhc 1-22
fcfy;u ;kuh djhc 122 djksM+ rd dk ysu&nsu gksus yxk gSA ogha vxj o"kZ 2016 ;kuh 5 lky igys dh
fLFkfr dh rqyuk djsa rks vc blesa 550 izfr'kr dk btkQk gqvk gSA 2016&17 esa 1004 djksM+ fMftVy
VªkatsD'ku fd, x, gaSA ;s vk¡dM+k 2020&2021 esa 5554 djksM+ rd igq¡p x;kA vizSy&ebZ 2021 esa fMftVy
VªkatsD'ku 2020 dh rqyuk esa lkS Qhlnh vf/kd gqvk gSA fMftVy isesUV bl dksjksuk dky esa ns'k ds fodkl
ds fy, ojnku lkfcr gqvk gSA

'kCndks'k% dS'kysl vFkZO;oLFkk] fMftVy] thMhih] usV&cSafdax] eksckbZy okWysVA
________________

izLRkkouk

Hkkjrh;ksa dh udnh ij fuHkZjrk nwljs ns'k ds yksxksa ls dgha T;knk gSA Hkkjr esa o"kZ 2016 ds vuqlkj
yxHkx 85 izfr'kr yksx ysu&nsu udn djrs Fks ftldk thMhih esa 67 izfr'kr ,oa Je cktkj esa 85 ls 90
izfr'kr ;ksxnku FkkA Hkkjrh; thMhih esa xzkeh.k vFkZO;oLFkk dk ;ksxnku yxHkx 37 izfr'kr gSA tcfd Hkkjr
dh vk/kh ls T;knk vkcknh xk¡oksa esa jgrh gSA bruk gh ugh yxHkx 85 izfr'kr yksxksa dh etnwjh udn :i
esa feyrh gSA bl ckr ls ;g lkfcr gksrk gS fd Hkkjr dh vFkZO;oLFkk udnh ij fdl izdkj fuHkZj gS\

 lgk;d vkpk;Z ¼bZ-,-,Q-,e½] jktdh; dU;k egkfo|ky;] Vksad] jktLFkkuA
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udnh jfgr Hkkjr dh 'kq:vkr iz/kkuea=h Jh ujsUnz eksnh us dh FkhA 08 uoEcj 2016 dh jkr ls
Hkkjr esa 500 vkSj 1000 :i;s ds uksVksa dks can dj fn;k x;kA ;g dne udnh jfgr vFkZO;oLFkk dks c<+kok
nsus ds fy, ljdkj dk igyk dne FkkA njvly ;g vko';d Hkh Fkk D;ksafd Hkkjr esa lcls T;knk udnh
lapkyu gks jgk FkkA o"kZ 2014 esa ;g thMhih dk 12-42 izfr'kr Fkk tcfd phu vkSj czkthy esa 9-47 izfr'kr
rFkk 04 izfr'kr gh FkkA udn lapkyu esa Hkkjrh; fjtoZ cSad vkSj okf.kfT;d cSadksa dk lkykuk [kpZ 21]000
djksM+ :i, vkrk FkkA dS'kysl vFkZO;oLFkk esa udnh dk izokg ugh ds cjkcj gks tk, rFkk lHkh ysu&nsu
MsfcV ,oa ØsfMV dkMZ] rRdky Hkqxrku lsok (Immediate Payment Service - IMPS), us'kuy bysDVªkWfud
QaM~l VªkalQj (National Electronic Funds Transfer-NEFT) vkSj jh;y Vkbe xzkl lsVyesaV (Real Time
Gross Settlement-RTGS) tSls bysDVªkWfud pSuyksa ,oa ,dhd̀r Hkqxrku baVjQsl (Unified Payment Interface
- UPI) tSls Hkqxrku ek/;eksa ls gksus yxs gSaA foRrh; o"kZ 2021 esa Hkkjr esa fMftVy Hkqxrku 53 vjc Hkkjrh;
:i;s rd igqap x;k gSA ;g foRrh; o"kZ 2018 esa 20-7 vjc Hkkjrh; :i;s ls mYys[kuh; òf) dks n'kkZrk
gSA dS'kysl Hkqxrku ds fodYiksa esa ls Hkkjr baVjQsl QkWj euh (Bharat Interface for Money - BHIM) us 2018
ds MsfcV dkMZ ls Hkqxrku dks ihNs NksM+ fn;kA Hkhe ysunsu dk ewY; 2018 ls 2021 ds chp dkQh c<+ x;k
gS] tcfd MsfcV dkMZ ls Hkqxrku 2019 ls fLFkj Lrj ij gS] rks ;g eku fy;k tk;s fd ;g fLFkfr dS'kysl
vFkZO;oLFkk dh vksj vxzlj gSA

dS'kysl ysunsu ds izdkj%

 eksckby okWysV

eksckby okWysV LekVZQksu esa ekStwn ,d opZqvy okWysV ¼vkHkklh okWysV½ gS] ftlesa iSls fMftVy euh
ds :i esa j[ks tkrs gSaA nwljs 'kCnksa esa ge dg ldrs gSa fd ;g ,d fMftVy ilZ gS] ftlesa ls iSlksa dks
fudkydj ysu&nsu vkSj Hkqxrku fd;k tk ldrk gSA

 IykfLVd euh

IykfLVd euh dk rkRi;Z IykfLVd ls cus mu dkMZ~l ls gS] tSls MsfcV dkMZ] ØsfMV dkMZ] ,Vh,e
dkMZ vkfn ls gS ftudk bLrseky fudklh ,oa Hkqxrku vkfn ds fy;s fd;k tk ldrk gSA IykfLVd euh ds
iz;ksx ls dS'kysl vFkZO;oLFkk dks rks cy feyrk gh gS lkFk esa udnh ysdj pyus dh >a>Vksa ls Hkh eqfDr
fey tkrh gSA

 usV cSafdax

fdlh Hkh cSad }kjk iznku dh tk jgh lsokvksa dk dEI;wVj] eksckby ;k fdlh vU; ;a= ds ek/;e ls
baVjusV ds tfj;s iz;ksx djuk usV cSafdax dgykrk gSA

blds fy;s cSad osclkbV vkSj eksckby ,si cukdj mls vius xzkgdksa dks baVjusV ds ek/;e ls
miyC/k djokrs gSaA

rRdky Hkqxrku lsok (Immediate Payment Service), us'kuy bysDVªkWfud QaM~l VªkalQj (National
Electronic Funds Transfer-NEFT) vkSj jh;y Vkbe xzkWl lsVyesaV (Real Time Gross Settlement-RTGS)
usV cSafdax ds rgr vkus okyh Hkqxrku iz.kkfy;k¡ gSaA

 ;wuhQkbM isesaV baaVjQsl

,dhd`r Hkqxrku baVjQsl (Unified Payment Interface - UPI)] jk"Vªh; Hkqxrku fuxe (National
Payment Corporation of India) }kjk vkjEHk dh xbZ ysu&nsu dh ,d ubZ iz.kkyh gS tks opZqvy isesaV ,Mªsl
(Virtual Payment Address- VPA) dk mi;ksx dj /ku dk Rofjr gLrkarj.k lqfuf'pr djrh gSA

;g Hkqxrku dk ,d ,slk ek/;e gS tks lkrksa fnu pkSchlksa ?kaVs dk;Z djrk gSA blls /ku ds
ysu&nsu esa udnh dk pyu de gks tk,xk rFkk O;kikfjd Hkqxrku ljy lqjf{kr ,oa ikjn'khZ gks tk,xkA
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 isesaV cSad

Hkkjrh; fjtoZ cSad }kjk nks izdkj ds ykblsal tkjh fd;s tkrs gSa] lkoZHkkSfed cSad ykblsal
(Universal Bank Licence) vkSj foHksfnr cSad ykblsal (Differentiated Bank Licence)

,d isesaV cSad] foHksfnr cSad ykblsal izkIr cSadksa dh Js.kh esa vkrk gSA isesaV cSad ,d fo'ks"k izdkj ds
cSad gSa] ftUgs dqN lhfer cSafdax fØ;kdykiksa dh vuqefr gSA

bu cSadksa dk mn~ns'; izoklh Jfed oxZ] fuEu vk; vftZr djus okys ifjokjksa] y?kq dkjksckjksa]
vlaxfBr {kS= dh vU; laLFkkvksa dks lsok iznku dj vFkZO;oLFkk ds fMftVyhdj.k vkSj foRrh; lekos'ku dk
c<+kok nsuk gSA

bl 'kks/k dk mn~ns';

 Hkkjr esa dS'kysl vFkZO;oLFkk ds izlkj ds ckjs esa v/;;u djus ds fy,A

 Hkkjr esa dS'kysl ysu&nsu ds izHkko dk fo'ys"k.k djus ds fy,A

 Hkkjr ds vkfFkZd o lkekftd fodkl esa dS'k ysu&nsu dh pqukSfr;ksa dk fo'ys"k.k djus ds fy,A

 Hkkjr esa dS'kysl vFkZO;oLFkk ds ykxr&ykHk] fo'ys"k.k dk ewY;kadu djukA

fØ;kfof/k (Methodology)

 bl 'kks/k dk v/;;u iw.kZ :i ls o.kZukRed izd̀fr dk gS ,oa f}rh;d vkadM+ksa ij vk/kkfjr gSA
MsVk izkekf.kd vkSj fo'oluh; L=ksr] ys[k] jk"Vªh; vkSj varjkZ"Vªh; Lrj dh i=&if=dkvksa rFkk
eq[; :i ls Hkkjrh; fjtoZ cSad ls fy, x;s gSaA

dS'kysl ¼fMftVy½ Hkqxrku ls ljdkj vkSj turk dks ykHk

 VSDl pksjh ij jksd

;fn vFkZO;oLFkk dS'kysl gksrh gS rks VSDl pksjh dh ?kVukvksa esa mYys[kuh; :i ls deh vk,xhA
,slk blfy;s D;ksafd izR;sd dS'kysl ysu&nsu ds izek.k MsVkcsl esa vafdr gks tkrs gSa] ftlls fdlh Hkh O;fDr
dh okLrfod vk; ls lEcfU/kr vk¡dM+s tqVkus esa vklkuh gksrh gSA

 dkys /ku ij jksd

dS'kysl lekt dk ,d eq[; ykHk ;g gS fd bysDVªkWfud ek/;eksa ds tfj;s fd;k x;k vkfFkZd
ysu&nsu CySd euh ds cktkj dks [kRe dj ldrk gSA

udnh vk/kkfjr vFkZO;oLFkk esa CySd euh bdV~Bk djuk] u'khyh nokvksa dh rLdjh] ekuo rLdjh]
vkradokn] tcju olwyh] MdSrh vkfn tSls vkijkf/kd xkfrfof/k;ksa dks vatke nsuk vklku cu tkrk gSA
dS'kysl vFkZO;oLFkk buls eqfDr fnykus esa lgk;d fl) gksxhA
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 cSafdax lsokvksa rd O;kid igq¡p

;g iz;kl lHkh dks cSafdax lsokvksa dh lkoZHkkSfed miyC/krk lqfu'fpr djus esa vR;ar gh lgk;d
gksxkA ,slk blfy;s D;ksafd bl O;oLFkk esa cSafdax lsokvksa ds foLrkj gsrq cqfu;knh <k¡pk [kM+k djus ds ctk;
cl ,d fMftVy LVªDpj dh t:jr gksxhA

 ykxr esa deh

cSafdax lsok iznku djus gsrq fdlh LFkku fo'ks"k ij igq¡pus dh 'krZ [kRe gks tk,xh] blls
VªkatsD'kuy ¼ysu&nsu lEca/kh½  ewY; ds lkFk&lkFk VªkaliksVZ [kpZ esa Hkh deh vk,xhA

dS'kysl ysu&nsu c<+sxk rks fjtoZ cSad dks de uksV Nkius gksaxs ftlls uksVksa dh NikbZ ij vkus
okyh Hkkjh ykxr dks de fd;k tk ldrk gSA

lkFk gh ,Vh,e dks lqpk: :i ls pkyw j[kus esa cSadksa dk gksus okyk [kpZ Hkh de gksxkA

 tufgrdkjh ;kstukvksa dh n{krk esa o`f)

turk ds dY;k.k gsrq pyk, tk jgs dbZ dk;ZØeksa dh n{krk c<+sxh] D;ksafd /ku fcpkSfy;ksa ds gkFk
esa tkus ds ctk; bysDVªkWfud ek/;eksa ls lh/ks yksxksa ds cSad vdkmaV esa igqapsxkA

 rhoz vkSj le; ij lqiqnZxh

udn Hkqxrku dh rqyuk esa dS'kysl ysunsu rhoz vkSj le; ij izkIr ,oa Hkqxrku fd;s tkrs gSaA

 csgrj lqj{kk

udn ysunsu esa vkijkf/kd xfrfof/k;ak vf/kd gksrh gSa] udn ysu&nsu dh rqyuk esa blls gesa
csgrj lqj{kk izkIr gksxhA

dS'kysl ¼fMftVy½ vFkZO;oLFkk dh jkg esa pqukSfr;ka ,oa ck/kk,sa

 vf/kdka'k tula[;k cSafdax xfrfof/k;ksa ds ckgj

o"kZ 2015&16 dh vkfFkZd leh{kk ds vuqlkj cpr dk;kZsa ds lEca/k esa iwjs ns'k esa cSafdax xfrfof/k;ksa
rd ek= 46 izfr'kr yksxksa dh igq¡p gSA

tu&/ku ;kstuk ykxw gksus ds i'pkr cM+h la[;k esa cSad vdkmaV rks [kqy x, ysfdu vf/kdka'k
[kkrksa ls dksbZ ysu&nsu ugh gks jgkA dS'kysl vFkZO;oLFkk ds fuekZ.k gsrq ;g vko';d gS fd bu [kkrksa dks
fØ;k'khy cuk;k tk, vFkkZr~ buls dqN ysu&nsu gksA
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 vlaxfBr {kS= dk izHkko

;fn tula[;k dk ,d cM+k fgLlk cSafdax xfrfof/k;ksa ds nk;js esa vk Hkh tk, rks dS'kysl gksus dh
eqfge 'kk;n gh lQy gksa] D;ksafd ns'k dh ,d cM+h vkcknh vlaxfBr {kS= (Informal Sector) esa dk;Z djus
dks vfHk'kIr gSA ;gk¡ gksus okyk vf/kdka'k ysu&nsu udnh esa gh fd;k tkrk gSA ,sls esa fdlh ls ;g mEehn
djuk fd og udnh esa izkIr osru dks vius cSad vdkmaV esa tek dj fQj dkMZ ;k eksckby okWysV dk iz;ksx
djsxk rks ;g csbZekuh gksxhA

 lkbcj lqj{kk dk eqn~nk

fofnr gks fd vDVwcj 2016 esa 30 yk[k ls vf/kd MsfcV dkMksZa dk fooj.k pksjh gks x;k Fkk vkSj
;g gekjh detksj lkbcj lqj{kk dk ,d mnkgj.k gSaA vkt ns'kksa ds chp lkbcj ;q) py jgk gS vkSj Hkkjr
esa lkbcj lqj{kk lqfuf'pr djus ds cqfu;knh lqfo/kkvksa rd dk vHkko gSA ,sls esa ;fn Hkkjr dh lEiw.kZ
vFkZO;oLFkk dS'kysl gks tkrh gS rks gesa viuh lkbcj lqj{kk dks Hkh etcwr cukuk gksxkA

 usVodZ dusfDVfoVh vkSj baVjusV dh ykxr

xzkeh.k {kS=ksa esa baVjusV dusD'ku dh vuqiyC/krk ;k foQyrk Hkkjr esa vke ckr gSA blds vykok
baVjusV dh ykxr vc Hkh dkQh vf/kd gSA

yksxksa esa dEI;wVj lk{kjrk vHkh Hkh de gSA blds vykok yksx ysu&nsu ds fy;s bysDVªkWfud i)fr
dk mi;ksx djus ds fy;s vk'kafdr gSaA

 ysu&nsu izHkkj

ysu&nsu izHkkj] okf"kZd 'kqYd vFkok lqfo/kk 'kqYd dk Hkqxrku dkMZ j[kus gsrq fd;k tkrk gS tks fd
vf/kd dkMZ j[kus vkSj dkMZ Hkqxrkuksa ds vf/kd mi;ksx esa ck/kk mRiUu djrk gS rFkkfi ;g ns[krs gq, fd
fMftVy ysu&nsu ds }kjk fdlh Hkh le; vkSj dgha Hkh Hkqxrku fd;k tk ldrk gSA ysu nsu djus okys
fMftVy ysu&nsu ls izkIr gksus okys ykHkksa ds fy, fMftVy ysu&nsu dk fodYi pqurs gSaA

 futrk

udnh jfgr ysu&nsu esa lnk dksbZ e/;LFk vFkok rhljk i{k 'kkfey jgrk gS] ftlls futrk]
O;fDrxr ysu&nsu vkSj fjdkWMZ vU; rd igq¡pus dk [krjk mRiUu gksrk gS] rFkkfi fMftVy ysu&nsu esa
laHkkfor [krjs dk laKku ysrs gq, laosnu'khy O;fDrxr MkVk vFkok lwpuk] ftlesa cSad [kkrk vFkok ØsfMV
dkMZ vFkok MsfcV dkMZ vFkok vU; Hkqxrku lk/kuksa ds C;kSjksa dh futrk dh lqj{kk ds fy, ¼lwpuk izkS|ksfxdh
vf/kfu;e] 2000 ds vUrxZr½ lwpuk izkS|ksfxdh ¼jhtuscy flD;wfjVh izSfDVlst ,oa izksfltlZ ,aM lsaflfVo
ilZuy MkVk vkSj bUQkesZ'ku½ fu;e] 2011 cuk, x, gSaA

fuEu vkjs[k ¼Mk;xzke½ dh enn ls dS'kysl Hkkjrh; O;oLFkk vkSj fMftVykbts'ku ds foLrkj dks
le>us dk iz;kl djsaxsA
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Table 1: India's payment systems

Table 2: Progress made by NPCI in the retail digital payments space
Note - *CTS operations were handed over to NPCI in 2013

Source: RBI Data

Table 3: Digital Payment Systems in India
Source: RBI Data
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2015&16 vkSj 2016&17 esa fMftVy Hkqxrku ¼,uihlhvkbZ ds vuqlkj½

Appendix 1
Payment System Data-2010, 2015 and 2020

Item Volume (Lakh) Value (: ‘000Crore)
2010-11 2015-16 2019-20 2010-11 2015-16 2019-20

Payment Systems
1. Large Value Credit Transfers –
RTGS

493 983 1507 48487 82457 131156

Retail Segment
2. Credit & Debit Transfers 4064 31415 215619 1194 9140 29398
2.1 NEFT 1323 12529 27445 939 8327 22946
2.2 IMPS 2208 25792 162 2338
2.3 UPI 125186 2132
2.4 NACH 14041 36979 380 1976
2.5 ECS 2741 2638 19 255 271 5
2.6 Others 198 1
3. Card Payments 5022 19593 73013 114 399 1535
3.1 Credit Cards 2652 7857 21773 75 241 731
3.2 Debit Cards 2371 11736 51240 39 158 804
4. Prepaid Payment Instruments 7480 53317 48 215
5. Paper-based Instruments 13873 10964 10414 10134 8186 7824
Total Retail Payments (2+3+4+5) 22959 69452 352363 11442 17775 38974
Total Payments (1+2+3+4+5) 23452 70435 353870 59930 100233 170130
Total Digital Payments (1+2+3+4) 9579 59472 343456 49795 92046 162305

Appendix 2
S. No. Acronym Expansion

1. AEPs Aadhaar-enabled Payment System
2. ATM Automated Teller Machine
3. BHIM Bharat Interface for Money
4. e-KYC Electronic-Know Your Customer
5. IFSC Indian Financial System Code
6. IMPS Immediate Payment Service
7. NEFT National Electronic Funds Transfer
8. NETC National Electronic Toll Collection
9. NPCI National Payments Corporation of India
10 QR Quick Response
11. RTGS Real Time Gross Settlement
12. UPI Unified Payments Interface
13. UIDAI Unique Identification Authority of India
14. USSD Unstructured Supplementary Services Data
15. VPA Virtual Payment Address
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fu"d"kZ

Hkkjr dh lkekftd&vkfFkZd fo'ks"krkvksa dks ns[krs gq,] fMftVy Hkqxrkuksa dh vkfFkZd iz.kkyh dks
izksRlkfgr djuk pqukSrhiw.kZ dk;Z gS vkSj ;g bZ&Hkqxrkuksa] lqn<̀+ vkWuykbZu cSafdax ra=ksa] udnh jfgr ysu&nsu
dks izksRlkfgr djus vkSj ns'kO;kih fMftVy ysu&nsu ra= ds lQyrkiwoZd dk;kZUo;u ds fy, ,d jksMeSi
dh vko';drk dks n'kkZrk gSA foeqnzhdj.k ds ckn fMftVy Hkqxrku esa gqbZ of̀) dks orZeku dh pqukSfr;ksa vkSj
Hkfo"; dh vis{kkvksa ij [kjk mrjus ds fy, lHkh fgr/kkjdksa ds iw.kZ leFkZu dh vko';drk gSA tSls&tSls
voljksa esa o`f) gksrh gS] oSls gh pqukSfr;ka Hkh c<+rh gSaA lkeus okLrfod vkSj dbZ tfVy vojks/k gSa ftudk
lek/kku fd;k tkuk gS rkfd Hkkjr dks ,d udnh jfgr lekt ds :i esa ifjofrZr fd;k tk ldsA Hkqxrku
ifjn`'; dh ubZ dEifu;ksa }kjk izkS|ksfxdh dks viuk, tkus ds fy, fofu;ked <kapksa dks la'kksf/kr vkSj
v|ru cuk;k tk jgk gSA ,sls esa ljdkj xzkeh.k {ks=ksa esa igq¡pk, tk ldus okyh fMftVy lajpuk ds fodkl
vkSj iznkrkvksa ds chp varj&lapkyukRedrk vkSj izfrLi/kkZ rFkk ukxfjdksa ds chp foRrh; {kerk Hkh lqfuf'pr
djus ds fy, futh {kS= ds lkFk lg;ksx dj ldrh gSaA ;|fi iw.kZr;k udnh jfgr vFkZO;oLFkk dh vksj
vxzlj gksus esa le; yxsxk] rFkkfi Øfed dne yksxksa dk fo'okl thr ldrs gSa vkSj e/;e vof/k esa Hkkjr
dks ,d de udnh dk iz;ksx djus okys lekt esa ifjofrZr dj ldrs gSaA
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