
INSPIRA

India

INTERNATIONAL JOURNAL OF
ADVANCED RESEARCH IN COMMERCE, MANAGEMENT &

SOCIAL SCIENCE (IJARCMSS)

An International Quarterly Peer Reviewed Refereed Journal

Volume 04 No. 04(I) October-December, 2021

CONTENTS

1. AN INSIGHT INTO THE BUSINESS WORLD IN LIGHT OF ETHICS AND VALUES

Dr. Varsha Tiwari Vyas

01-03

2. PERCEPTION AND SATISFACTION TOWARDS ONLINE PURCHASE OF MEN’S
APPAREL: WITH SPECIAL REFERENCE TO MYSORE CITY

Praveen K.S. Naik & Shivalinge Gowda M.

04-10

3. AN EVALUATIVE STUDY ON ONLINE SHOPPING & IMPACT OF WEB
PLATFORMS

Saroj Bala Dewatwal

11-16

4. A COMPARATIVE STUDY ON LIQUIDITY PERFORMANCE OF SELECTED
FERTILIZER COMPANIES IN GUJARAT

Prof. Nirdoshkumar J Patel & Dr. B. N. Dhimmar

17-21

5. MEASURING SERVICE QUALITY THROUGH CUSTOMER SATISFACTION IN
BANKING SECTOR: A SYSTEMATIC LITERATURE REVIEW

Anupma Shukla & Dr. Ruchi Gupta

22-30

6. MUTUAL FUNDS PERFORMANCE ANALYSIS: A SELECTION CRITERIA FOR
INVESTOR

Apoorv Jain

31-34

7. COVID-19 OUTBREAK AND ITS IMPACT ON THE LEATHER AND FOOTWEAR
EXPORT IN INDIA

Tanu

35-38

8. SPIRITUALITY AT THE WORKPLACE: A STUDY WITH RESPECT TO SERVICE
SECTOR EMPLOYEES

Dr. Jyotish Kumar Singh & Dr. Ujjwal Mukherjee

39-49

ISSN : 2581 7930



ii

9. ANALYTICAL STUDY ON THE MICROFINANCE COMPANIES AND THEIR
FINANCIAL PERFORMANCE IN INDIA

Mukesh Chandra Sharma

50-56

10. IMPACT OF INFORMATION TECHNOLOGY IN CASHLESS ECONOMY IN
INDIA

Dr. Amit Kumar

57-64

11. PERFORMANCE EVALUATION OF MUTUAL FUNDS BEFORE AND AFTER THE
COVID-19 IN INDIA: A STUDY

Ms. Khushali Nakum

65-70

12. EFFECTS OF SOCIAL MEDIA APPLICATIONS ON ACADEMIC PERFORMANCE
OF THE STUDENTS OF COMMERCE FACULTY: WITH SPECIAL REFERENCE TO
BEED DISTRICT, MAHARASHTRA

Dr. Indrajeet Ramdas Bhagat

71-74

13. CONTRIBUTION OF MICROFINANCE IN PROGRESS OF INDIA

Dr. Harish Purohit & Pawar Sohan Madhukarrao

75-79

14. A STUDY OF PERCEPTION ABOUT “MAKE IN INDIA” AMONG RURAL AREA
COLLEGE STUDENTS IN MAHARASHTRA STATE: WITH SPECIAL REFERENCE
TO AURANGABAD REGION

Prof. Dharmaraj B. Tanduljekar & Dr. Ganesh Kathar

80-82

15. UNDERSTANDING THE IMPORTANCE OF FINANCIAL MANAGEMENT IN
HEALTHCARE ORGANIZATIONS IN INDIA

Saurabh Prakash Gupta

83-86

16. CHANGES AND CHALLENGES OF WORK FROM HOME CONCEPT

Dr. Jaya Sharma

87-89

17. TOWARDS “ATMANIRBHAR BHARAT”

Dr. Varun Sharma

90-94

18. ROLE OF MICRO, SMALL AND MEDIUM ENTERPRISES (MSMEs) IN THE
DEVELOPMENT OF JHARKHAND

Dr. Gurinder Kaur & Harshita Gupta

95-100

19. STRATEGIC HUMAN RESOURCE DEVELOPMENT PRACTICES AFFECT
HUMAN RESOURCE DEVELOPMENT OUTCOMES

Dr. Rajesh Chourasiya

101-107



iii

20. IMPACTS OF COVID-19 ON INDIAN TOURISM SECTOR

Dr. Sanjay Kumawat

108-114

21. A STUDY OF FINANCIAL INCLUSION OF ECONOMICALLY MARGINALIZED
PEOPLE IN JHARKHAND- A CASE STUDY OF EAST SINGBHUM DISTRICT

Dr. Sanju

115-119

22. ROLE OF E-MARKETING IN POST COVID-19

Dr. Prashant H. Bhagat & Ms. Sushma S Ahire

120-126

23. AN ANALYTICAL STUDY OF CHALLENGES AND REMEDIES BEFORE INDIAN
ECONOMY OVER THE PERIOD OF COVID PANDEMIC

Sandip Bhausaheb Vanjari

127-130

24. GLOBALIZATION OR DEGLOBALIZATION: THE RESULTING PROSPECTS
AFTER COVID-19

Sapna Sharma & Dr. Anamika

131-138

25. A STUDY OF CORPORATE GOVERNANCE IN SELECT BANKING SECTOR &
COMPANIES

Dr. D. Vijayalakshmi

139-144

26. COLLABORATIVE ENVIRONMENT IN WORLD CLASS UNIVERSITY

Dr. Vandana G. Trivedi

145-147

27. BALANCE REGIONAL DEVELOPMENT IN INDIA WITH SPECIAL REFERENCE
TO JHARKHAND

Sudhir Chandra Singh & Arvind Prasad Singh

148-154

28. A STUDY ON ROLE OF RBI IN DRIVING GROWTH OF MSME’s IN INDIA

Gurpreet Kaur

155-158

29. FUTURE OPPORTUNITIES OF M-COMMERCE IN INDIA

Darshanpreet Kaur

159-163

30. A STUDY OF ELECTRONIC BANKING IN INDIA

Dr. C.Nithya

164-167

31. WOMEN IN ENTREPRENEURSHIP: ISSUES AND MOTIVATION

Malika Hejab & Dr. Sonal Jain

168-174



iv

32. THE STORY OF TATA INVESTMENT CORPORATION LTD. EFFECT OF RESERVE
AND SURPLUS

Mridul Kumar Ghosh & Dr. Bijay Krishna Bhattacharya

175-180

33. PROBLEMS AND PROSPECTS OF ENTREPRENEURSHIP DEVELOPMENT

Sudipta Mukharjee

181-188

34. MANDATORY CORPORATE SOCIAL RESPONSIBILITY EXPENDITURE IN
INDIA: ANALYSIS OF PRACTICE OF SELECTED LARGE COMPANIES

Tanoj Mondal & Dr. Satyajit Dhar

189-197

35. AN ANALYSIS OF PRESENT STATUS, CHALLENGES AND OPPORTUNITIES OF
E-COMMERCE IN INDIA

Dr. C. Sahila

198-202

36. MANAGEMENT AND INFORMATION TECHNOLOGY PRACTICES IN THE ERA
OF INDUSTRY 4.0

Dr. Shwetabh Mittal & Dr. Deepak Kumar Aggarwal

203-206

37. FINANCIAL APPRAISAL OF SUGAR INDUSTRY IN U.P.

Dr. Bindrawan Lal Sharma

207-211

38. CORPORATE GOVERNANCE IN BALCO

Dr. Pradeep Kumar Saini & Dr. R K Katewa

212-214

***


