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Hkkjr esa lkbcj lqj{kk% bZ&dkWelZ ds fodkl ds fy, pqukSrh
(Cyber Security in India: A Challenge to Growth of E-Commerce)

fiz;adk Nisjk

lkj

fiNys dqN o’kksZa ls bZ&dkWelZ ;kuh fd bysDVªkWfud dkWelZ vf/kd izpyu esa gSA bZ&dkWelZ ds
ek/;e ls oLrq,¡ vkSj lsok,¡ miHkksDrk dks lh/ks izkIr gksrh gSA blls e/;LFkksa dh Hkwfedk lekIr gksrh gh gS]
lkFk gh lkeku Hkh lLrk feyrk gSA blls cktkj esa Hkh izfrLi}kZ cuh jgrh gS vkSj xzkgd cktkj esa miyC/k
lkekuksa dh rqyuk Hkh dj ikrk gS ftlds dkj.k xzkgdksa dks mPp xq.kork okyk lkeku fey ikrk gSA
bZ&dkWelZ ds }kjk ifjogu] esfMdy] fjVsy] cSafdax] f”k{kk] euksjatu tSlh lqfo/kk,¡ vkWuykbu gksus ls yksxksa
dh lqfo/kk,¡ c<+h gSA blfy, O;olk; dh n`f’V ls bZ&dkWelZ fnu&izfrfnu egRoiw.kZ gksrk tk jgk gSA
bZ&dkWelZ esa lkbcj vijk/k lkekU; daI;wVj dk;ksZa ds :dkoV ds fy, ftEesnkj gS vkSj dbZ daifu;ksa vkSj
O;fDrxr laLFkkvksa ds iru dk dkj.k ekuk tkrk gSA izkS|ksfxdh ds mi;ksx vkSj izxfr us fofHkUu izdkj ds
vijk/kksa tSls pksjh] lkbcj vijk/k vkSj vkradokn dks c<+k;k gSA

dqUth 'kCn%& bZ&dkWelZ] lkbcj lqj{kk] lkbcj vijk/k] ok;jl] Qk;jokWyA

&&&&&&&&&&&&&&&&&&

izLrkouk

bZ&dkWelZ ;k bZ&O;olk; baVjusV ds ek/;e ls O;kikj dk lapkyu gS] u dsoy [kjhnuk vkSj cspuk]
cfYd xzkgdksa ds fy;s lsok,¡ vkSj O;kikj ds Hkkxhnkjksa ds lkFk lg;ksx Hkh blesa “kkfey gSA miHkksäk vkSj ewY;
of/kZr izdkj ds O;kikjksa ds fy, baVjusV dbZ volj iznku djrk gSA orZeku esa daI;wVj] nwjlapkj vkSj dscy
Vsyhfotu O;olk;ksa esa cM+s iSekus ij fo'oO;kih ifjorZu gks jgs gSaA lu~ 1990 ls okf.kfT;d m|eksa us foKkiu]
fcØh vkSj nqfu;k Hkj esa vius mRiknuksa dk lEkFkZu ds fy;s baVjusV dks ,d laHkkfor O;ogk;Z lk/ku ds :i esa
ns[kk gSA vkWuykbu “kkWfiax usVodZ okf.kfT;d xfrfof/k;ksa dk ,d c<+rk izfr'kr cu x;k gSA bDdhl~ oha lnh
us vkWuykbu O;kikjksa ds fy, vlhe volj ,oa izfrLi/kkZ dk okrkoj.k iznku fd;k gSA vusd vkWuykbu
O;kikfjd daifu;ksa dh LFkkiuk gqbZ gS vkSj vusd ekStwnk daifu;ksa us vkWuykbu “kk[kk,¡ [kksy j[kh gSaA

izkS|ksfxdh fuf'pr :i ls vPNh ckr gS D;ksafd blls lapkj vkSj lwpukvksa rd ig¡qp vklku gks xbZ
gSA blus nqfu;k dks ,d oSf'od xk¡o cuk fn;k gS vkSj m|fe;ksa ds fy, ,d vn~Hkwr eap cuk;k gSA
bZ&dkWelZ vk/kqfud nqfu;k ds fy, ,d O;olk; ekWMy gS vkSj lgh j.kuhfr;ksa dks viukus ds lkFk&lkFk ;g
,d NksVs O;olk; dks ,d lkezkT; esa cny ldrk gSA

lkfgR; dk iqujkoyksdu (Review of Literature)

 xqIrk ¼2014½ us vius “kks/k&i= **bZ&dkelZ^% bZ&dkWelZ dh Hkwfedk vkt ds dkjksckj esâ ^ bZ&dkWelZ
dh O;kid ifjHkk’kk dks bZ&fctusl ls vyx djrs gq, izLrqr fd;k gSA

 ¼bZ-,-,Q-,e-½ okf.kT; foHkkx] e-n-l- fo'ofo|ky;] vtesj] jktLFkkuA
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 nkl vkSj vkjk ¼2015½ us vius “kks/k i= **bZ&dkWelZ ds fodkl^^ esa crk;k fd fodflr ns'k
bZ&dkWelZ ds ek/;e ls vius cktkjksa dk fodkl&foLrkj djrs gS vkSj fons'kh fuos'kdksa dks Hkkjrh;
cktkj esa vR;f/kd laHkkouk,¡ utj vkrh gSA ftlds ifj.kkeLo:i dbZ uohu m|ksxksa dks m|e
iw¡thifr;ksa ls fuos'k izkIr gqvk gSA

 **bZ&dkWelZ dh laHkkouk,¡ vkSj laHkkouk,¡̂ ^ ds ek/;e ls j?kqukFk vkSj iaxk ¼2013½ us vius v/;;u
esa bZ&dkWelZ dk fo'ys’k.k djrs gq, Li’V fd;k gS fd vk/kqfud ;qx esa foKkiu] vkns'k] Hkqxrku
vkfn lHkh O;kolkf;d xfrfof/k dks fMftVy :i esa fd;k tk ldrk gSA bZ&dkWelZ us vkarfjd
O;kikj izca/ku dks c<+kok nsdj csgrj xzkgd laca/kksa esa Hkh òf} dh gSA

'kks/k ds mn~ns’; (Objective of the Study)

orZeku v/;;u ds fuEufyf[kr mn~ns'; gSa%&
 bZ&dkWelZ esa lkbcj lqj{kk ds mn~ns'; dks le>ukA
 lkbcj lqj{kk dks izksRlkfgr djus ds fy, jk’Vªh; lkbcj lqj{kk uhfr 2013 dh ;kstukvksa dk

v/;;u djukA
 bZ&dkWelZ esa lkbcj lqj{kk dh pqukSfr;ksa dk v/;;u djukA
'kks/k izfof/k (Research Methodology)

izLrkfor “kks/k i= ds v/;;u ds mn~ns'; ds fy, lead laxzg.k rduhd esa f}rh;d leadksa dk
iz;ksx fd;k x;k gSA “kks/k dk;Z gsrq f}rh;d vk¡dM+s fofHkUu “kks/k&i=ksa ljdkjh nLrkost] lkIrkfgd] ekfld]
okf’kZd i=&if=dkvksa ds ys[k lekpkj&i=ksa rFkk baVjusV ds ek/;e ls ,df=r fd;s x, gSaA

 bZ&dkWelZ D;k gS\
bZ&dkWelZ “kCn **bysDVªkWfud dkWelZ^^ dk laf{kIr :i gSA
bZ&dkWelZ dk rkRi;Z baVjusV ij phtksa dks [kjhnus vkSj cspus dh xfrfof/k ls gSA ;g ,d izfØ;k

gS ftlds }kjk ,d bysDVªkWfud ek/;e ls oLrqvkasa vkSj lsokvksa dh [kjhn&fcØh dh tkrh gSA ;g ,sls
okf.kfT;d ysunsu dks iznf'kZr djrk gS tks vkWuykbu vk;ksftr fd, tkrs gSAeksckby dkWelZ] baVjusV
ekdsZfVax] vkWuykbu VªkatsD'ku izkslsflax] bysDVªkWfud QaM VªkalQj] lIykbZ psu eSustesaV] flLVe vkSj
vkWVksesVsM MsVk dysD'ku flLVe tSlh dbZ rduhdksa ij bZ&dkWelZ rS;kj fd;k tk ldrk gSA
bZ&dkWelZ dk bfrgkl

bZ&dkWelZ dh “kq:vkr 1960 ds n'kd ls “kq: gqbZ Fkh] tc fctusl us vU; daifu;ksa ds lkFk
O;kolkf;d nLrkost dks “ks;j djus ds fy, Electronic Data Interchange [EDI] dk iz;ksx “kq: fd;kA
1979 esa] vesfjdu us'kuy LVSaMMZ baLVhV~;wV us ASC X 12 dks bySDVªkWfud usVodZ ds ek/;e ls nLrkost dks
“ks;j djus ds O;olk;ksa ds fy, ,d ;qfuolZy LVSaMMZ ds :i esa fodflr fd;k FkkA bZ&dkWelZ ds bfrgkl
dks eBay vkSj Amazon ds fcuk lkspuk vlaHko gS tks bYkSDVªkWfud VSUlSD'ku dks “kq: djus okyh igyh
baVjusV daifu;ksa esa ls FksA 1990 ds n'kd esa eBay vkSj Amazon ds mn; ls bZ&dkWelZ mn~;ksx esa Økafrdkjh
cnyko vk;kA mi;ksxdrkZ vc bZ&dkWelZ ds ek/;e ls fdlh Hkh pht dks [kjhn ldrs gSA
lkbZcj lqj{kk dk vFkZ

lkbcj lqj{kk] ;g ,d rjg dh lqj{kk gS tks fd baVjusV ls tqM+s gq, flLVe] usVodZ vkSj izksxzke ds
fy, gksrh gSA blesa gkMZos;j] lkW¶Vos;j vkSj MkVk dks lkbcj vijk/k ls cpkus dk Hkh dke fd;k tkrk gSA
lkbcj geys eq[;r% miHkksDrk dh laosnu'khy tkudkjh rd ig¡qpus] cnyus ;k u’V djus ds mn~ns'; ls
gksrs gS] ftues ;wtlZ@mi;ksxdrkZ ls :i;k fudkyuk ;k lkekU; O;kolkf;d izfØ;kvksa dks ckf/kr djuk
izeq[k gksrk gSA lkbcj lqj{kk MkVk dh lqj{kk ds fy, j[kh tkrh gS ftlls fd fdlh Hkh rjg ls MkVk dh
pksjh u gks vkSj lHkh nLrkost vkSj Qkby lqjf{kr jgsA cM+s&cMs+ dEI;wVj fo'kss’kK vkSj vkbZVh izf'kf{kr yksx
bl izdkj ds dke djus esa leFkZ gksrs gSA
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lkbcj vijk/k
;s ,sls xSj&dkuwuh dk;Z gSa ftuesa daI;wVj ,oa baVjusV usVodZ dk iz;ksx ,d lk/ku vFkok y{;

vFkok nksuksa ds :i esa fd;k tkrk gSA ,sls vijk/kksa esa gSfdax] pkbYM ikWuksZxzkQh] lkbcj LVkWfdax] lkW¶Vos;j
ikbjslh] ØsfMV dkMZ ÝkWM] fQf'kax vkfn dks “kkfey fd;k tkrk gaSA
Hkkjr esa lkbcj vijk/k jksdus ds fy, vf/kfu;e

lkbcj lqj{kk ij [krjksa dks /;ku esa j[krs gq, 2 tqykbZ] 2013 dks dsUnzh; lapkj vkSj lwpuk
izkS|ksfxdh ea=h Jh dfiy flCcy us *jk’Vªh; lkbcj lqj{kk uhfr] 2013^ tkjh dhA

 Hkkjr esa *lwpuk izkS|ksfxdh vf/kfu;e 2000^ ikfjr fd;k x;k] ftlds izko/kkuksa ds lkFk&lkFk
Hkkjrh; naM lafgrk ds izko/kku lfEefyr :i ls lkbcj vijk/kksa ls fuiVus ds fy, i;kZIr gSA

 blds varxZr 2 o’kZ ls ysdj mezdSn rFkk naM vFkok tqekZus dk Hkh izko/kku gSA
bZ&dkWelZ ds izdkj

bZ&dkWelZ eq[;r% pkj izdkj ds gksrs gSa%

 ch 2 lh ¼fctusl Vw daT;wej½ %& bl O;olk; esa ,d O;olk;h baVjusV ij oLrqvksa ;k lsokvksa
dks lh/ks daT;wej ;k miHkksDrk dks csprk gSA blds vUrxZr miHkksDrk fdlh daiuh ls lh/ks lkeku
[kjhnrk gSA mnkgj.k ds fy, vestu] f¶yidkVZ ;k vU; fdlh lkbV ls lkeku [kjhnukA

 ch 2 ch ¼fctusl Vw fctusl½%& blds vUrxZr ,d daiuh fdlh daiuh ;k QeZ dks lkeku
csprh gSA blds vUrxZr ,slh daifu;k¡ ;k QeZ vkrs gS tks Lo;a ds iz;ksx ds fy, lkeku [kjhnrs gS
;k fQj dPpk eky [kjhndj mlls fcØh ;ksX; lkeku rS;kj djrs gSaA

 ch 2 lh ¼daT;wej Vw daT;wej½ %& blds vUrxZr tc dksbZ daT;wej ;k miHkksDrk vius izkWMDV
;k oLrq dks fdlh vU; daT;wej ;k miHkksDrk dks baVjusV ij csprk gSA blesa daT;wej lh/ks
daT;wej ls laidZ djrk gS] daifu;ksa dh dksbZ Hkwfedk ugh gksrh gSA
blesa ,d daT;wej viuh iqjkuh ckbd]dkj tSlh viuh izkWiVhZ dks vU; daT;wej dks lh/ks baVjusV
ds ek/;e ls csprk gSA vke rkSj ij] ;s ysu&nsu FkMZ ikVhZ ds ek/;e ls fd;k tkrk gS] tks
vkWuykbu IysVQkeZ iznku djrs gSaA blds fy, OLX tSlh dbZ daifu;k¡ lfoZl ds fy, dUT;wej
dks pktZ djrh gSa ;k Ýh esa lfoZl nsrh gSA

 lh 2 ch ¼daT;wej Vw fctusl½ %& bZ&dkWelZ ds bl izdkj esa daiuh lh/ks miHkksDrk ls laidZ
djrh gSA blh rjg cktkj esa lkekuksa dh c<+rh ek¡x vkSj mldh vkiwfrZ ds fy, bZ&dkWelZ dh
vkWuykbu “kkWfiax esa nks izdkj ds ekWMy vf/kd izpfyr gks jgs gSa] ftuesa igyk gS % ekdsZV Iysl
ekWMyA bl ekWMy esa vkWuykbu daifu;k¡ dsoy ,d IysVQkeZ miyC/k djk nsrh gS] tgk¡ ls
miHkksDrk viuh t:jr ds vuqlkj lkeku [kjhn ldrs gSA tSls fd vestu] LuSiMhy] f¶yidkVZ
bR;kfnA buesa vU; vkWuykbu daifu;ksa dh dksbZ Hkwfedk ugh gksrh gSA
blh izdkj nwljk izpfyr ekWMy gS % bUosaVjh ekWMyA blds vUrxZr vkWuykbu daiuh bl IysVQkWeZ

ij viuh daiuh ds }kjk lkeku csprh gSA blesa vyhckck dk uke lcls izeq[k gSA
bZ&dkWelZ lqj{kk midj.k

lqj{kk] baVjusV ij gksus okys fdlh Hkh ysunsu dk ,d vfuok;Z fgLlk gSA fofHkUu bZ&dkWelZ lqj{kk
midj.k bl izdkj gS%&

 Qk;jokWy&lkW¶Vos;j vkSj gkMZos;j

 lkoZtfud dqath volajpuk

 ,fUØI'ku lkW¶Vos;j

 fMftVy izek.k&i=
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 fMftVy gLrk{kj

 ckW;kseSfVªDl&jsfVuk LdSu] maxfy;ksa ds fu'kku] vkokt vkfnA

 rkys vkSj ckj&usVodZ lapkyu dsUnzA
bZ&dkWelZ ,Iyhds’ku esa lqj{kk eqn~ns

fdlh Hkh bZ&dkWelZ ,fIyds'ku esa fuEufyf[kr izdkj ds lqj{kk eqn~ns gS%&

 nqHkkZoukiw.kZ dksM

 ok;jl% muds ikl vU; Qkbyksa dks nksgjkus vkSj QSykus dh {kerk gSA vf/kdka'k fdlh izdkj
dk **isyksM^^ Hkh nsrs gS ¼fouk'kdkjh ;k lkSE;½] ftuesa eSØks ok;jl] Qkby laØfer ok;jl vkSj
fLØIV ok;jl lfEefyr gSA

 dhM+s% os dhM+s ftUgs daI;wVj ls daI;wVj rd QSykus ds fy, fMt+kbu fd;k x;k gSA

 Vªkstu gkWlZ% os lkSE; izrhr gksrs gS] ysfdu fQj mEehn ds vykok dqN djrs gSA

 ckWV~l% bls daI;wVj esa xqIr :i ls LFkkfir fd;k tk ldrk gS] ;g geykoj }kjk Hksts x;s
ckgjh vkns'kksa dk tokc nsrk gSA

vokafNr dk;ZØe% ;s mi;ksxdrkZ dh lwfpr lgefr ds fcuk LFkkfir fd;s x;s gSA blds
fuEufyf[kr izdkj gksrs gS%&

 czkmtj ijthoh% ;g mi;ksxdrkZ ds czkmt+j dh lsfVax vkSj ekWfuVj dks cny ldrk gSA

 ,Mos;j% ;g vokafNr ikWi&vi foKkiuksa ds fy, dgrk gSA
fQf'kax vkSj igpku dh pksjh% fdlh Hkh Hkzked] rhljs i{k }kjk foÙkh; ykHk ds fy, xksiuh;

tkudkjh izkIr djus dk vkWuykbu iz;kl gSA
lcls yksdfiz; izdkj& bZ&esy ?kksVkyk i=% ;g bZ&dkWelZ vijk/k ds lcls rsth ls c<+rs :iksa esa

ls ,d gSA

 gSfdax vkSj lkbcj ccZjrk%

 gSdj% og O;fDr tks daI;wVj flLVe esa vukf/kd`r i¡gqp izkIr djuk pkgrk gSA

 ØSdj% vkijkf/kd bjkns ds lkFk gSdj ¼nks “kCnksa dk vDlj ,d&nwljs ls bLrseky fd;k tkrk gSaA ½

 lkbcj ccZjrk% osclkbV dks tkucw>dj ckf/kr djuk] [kjkc djuk ;k Uk’V djukA
bZ&dkWelZ vuqiz;ksx ds fy, ysUk&nsu lqj{kk

 ,fUØI’ku n`f"Vdks.k
,fUØI'ku lknk ikB ;k MsVk dks flQj ikB esa cnyus dh izfØ;k gS ftls izs’kd vkSj izkIrdrkZ ds

vfrfjDr fdlh vkSj ds }kjk ugha i<+k tk ldrk gSA
,fUØI'ku dk mn~ns'; gS%&

 laxzghr tkudkjh vkSj lqjf{kr djus ds fy,A

 lwpuk izlkj.k dks lqjf{kr djus ds fy,A
dbZ izdkj ds ,fUØI'ku gSa tks bldh dk;Z{kerk ds lanHkZ esa fHkUu gSaA
lefer daqth ,fUØI'ku esa] izs’kd vkSj izkIrdrkZ nksuksa ,fUØIV vkSj fMfØIV djus ds fy, ,d gh

daqth dk mi;ksx djrs gSA tcfd lkoZtfud daqth ,fUØI'ku esa xf.krh; :i ls lacaf/kr nks fMftVy daqth]
lkoZtfud dqath vkSj futh dqath dk mi;ksx fd;k tkrk gSA

 lqjf{kr lkWdsV ys;j
Vhlhih@ vkbZih ds flD;ksj ys;j ¼ ,l,l,y½ ds ek/;e ls lcls lqjf{kr pSuy dk lcls lkekU;

:i gSA ,l,l,y izksVksdkWy MsVk ,fUØI'ku] loZj izek.khdj.k] oSdfYid DykbaV izek.khdj.k vkSj lans'k
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v[kaMrk iznku djrk gSA Vhlhih@ vkbZih dusD'ku] flD;ksj lfdZV ys;j ¼ ,l,l,y½ ,d lqj{kk izksVksdkWy gS]
ftls igys usVLdsi dE;qfuds'ku dkWjiksjs'ku }kjk fodflr fd;k x;k Fkk vkSj vc VªkaliksVZ ys;j flD;ksfjVh
ofdZax xzqIl ds gkFkksa esa fy;k x;k gSA izksVksdkWy ds fMtkbu dk y{; gS tc nks lapkj vuqiz;ksxksa ds chp ,d
MsVk dks baVjusV ij ys tk;k tkrk gS] rc bZolMªkfiax] NsM+NkM+ ;k lans'k tkylkth dks jksduk gSA

 lqjf{kr gkbijVsDLV VªkalQj izksVksdkWy (S-HTTP)
S-HTTP ,d lqjf{kr lans'k&mUeq[k lapkj izksVksdkWy g]S tks HTTP ds lkFk la;kstu ds :i esa

mi;ksx ds fy, fMtkbu fd;k x;k gSA ;g HTTP ds lkFk lg&vfLrRo ds fy, vkSj HTTP vuqiz;ksxksa ds
lkFk vklkuh ls ,dhd̀r gksus ds fy, fMtkbu fd;k x;k gSA tcfd SSL dks nks daI;wVjksa ds chp ,d
lqjf{kr dusD'ku LFkkfir djus ds fy, fMT+kkbu fd;k x;k gSA ,l&,pVhVhih dk vyx&vyx lans'k
lqjf{kr :i ls Hkstus ds fy, fMtkbu fd;k x;k gSA ,l&,pVhVhih dks mi;ksx djrs gq,] fdlh Hkh lans'k
ij gLrk{kj fd, tk ldrs gS] izekf.kr fd;k tk ldrk gS] ,fUØIV fd;k tk ldrk gSA lkekU;r%
,l&,pVhVhih (S-HTTP) dk iz;kl ,pVhVhih (HTTP) dks vf/kd lqjf{kr cukus ds fy, gksrk gSA

 fMftVy gLrk{kj
fMftVy gLrk{kj dk eryc fdlh fjdkWMZ dks izekf.kr djus ds bjkns ls fdlh ikVhZ }kjk fu’ikfnr

,d vf}rh; fMftVy rjhdk gS tks fd bldk mi;ksx djus okys O;fDr ds lR;kiu esa l{ke gSA ;g MsVk
ls bl rjg ls tqM+k gksrk gS fd ;fn MsVk dks cny fn;k tkrk gS rks bysDVªkWfud gLrk{kj vekU; gSA ,d
fMftVy gLrk{kj vke rkSj ij lUns'k dk ,d gS'k gksrk gS ftls ekfyd dh futh dqath ds lkFk ,fUØIVsM
fd;k tkrk gSA

 lqjf{kr bysDVªkWfud ysunsu (SET)
bZ&dkWelZ esa “kkfey lHkh dh lqj{kk ds fy, ØsfMV@Hkqxrku dkMZ ysunsu ds fy, lqjf{kr

bysDVªkWfud ysunsu (SET) fofunsZ'k vko';d gSA ;g rhu eq[; mÌs';ksa dks iwjk djus ds fy, fMtkbu fd;k
tkrk gSA

 ;g lHkh “kkfey izekf.kr dkMZ ds fy, Hkqxrku lqj{kk iznku djrk gSA

 fMftVy dkMZ /kkjdksa vkSj O;kikfj;ksa dks Hkqxrku MsVk ds fy, xksiuh;rk iznku djrk gSA

 izksVksdkWy vkSj laHkkfor bysDVªkWfud lqj{kk lsok iznkrkvksa dks ifjHkkf’kr djrs gSA
;g fofHkUu foØsrkvksa }kjk fodflr vuqiz;ksxksa ds chp varj dks Hkh l{ke djsxk vkSj fofHkUu

vkWijsfVax flLVe vkSj IysVQkWeZ ds chp varj dks l{ke djsxkA

 fMftVy izek.k i=
fMftVy izek.k&i= ,d ,slk lk/ku gS ftlds }kjk miHkksDrk vkSj O;olk; lkoZtfud dqath

volajpuk (PKI) ds lqj{kk vuqiz;ksxksa dk mi;ksx dj ldrs gSA lkoZtfud dqath volajpuk (PKI) esa lqjf{kr
bZ&dkWelZ vkSj baVjusV vk/kkfjr lapkj dks l{ke djus ds fy, izkS|ksfxdh “kkfey gSA
fu"d"kZ

lwpuk izkS|ksfxdh ds {ks= esa dh tk jgh izxfr ds ckotwn bZ&dkWelZ esa lkbcj lqj{kk ges'kk ,d
pqukSrh ds :i esa mtkxj gqvk gSA vke bZ&dkWelZ mi;ksxdrkZ lkbcj vijk/kksa ls vutku gks ldrs gSA tc
ls rduhd rhoz xfr ls fodflr gks jgh gS] dbZ funksZ’k O;fDr nqfu;k Hkj esa bZ&dkWelZ ds nkSjku lkbcj
vijk/kksa ds f'kdkj gksrs gSA bl vk/kqfud ;qx esa bZ&dkWelZ esa lkbcj vijk/k dk f'kdkj gksus ls cpuk
yxHkx vlaHko gS] izkS|ksfxdh esa izxfr lkbcj vijk/k djus ds fofHkUu rjhdksa dks lqxe cukrh gSA lkbcj
vijk/k dk f'kdkj cuus ls cpus ds fy, fofHkUUk Lrjksa ij tkx:d gksus dh t:jr gSA laHkkfor lkbcj
vijk/kksa ls cpus ds fy, vko';d lko/kkuh j[kuk Hkh vfr vko';d gSA dqN le; rd Hkkjrh; miHkksDrk
dh Nfo ,d ikajifjd <ax ls ca/kh Fkh] ijUrq bZ&dkWelZ dh lqfo/kk ds vkxeu ds lkFk gh xr dqN o’kksZa ls
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Hkkjrh; miHkksDrk ,d ubZ fn'kk dh vksj vxzlj gqvk gSA fo'ks’kKksa dk ekuuk gS fd vkus okys o’kksZa esa Hkkjr
ds dbZ {ks=ksa esa vkWuykbu fjVsfyax ikjaifjd fjVsy vkmVysV~l dks ihNs NksM+ nsxh tks fd Hkkjrh; izkS|ksfxdh
ds fodkl dh vksj bafxr djrk gSA
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