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lkj 

 

orZeku lnh dks lwpuk ;qx dgk tkrk gS] ftlesa lwpuk vkSj Kku fdlh Hkh lekt dh vkfFkZd] lkekftd 

vkSj lkaL—frd çxfr ds çeq[k vk/kkj cu x, gSaA fMftVy çkS|ksfxdh] baVjusV] —f=e cqf)eÙkk vkSj lapkj 

usVodZ us f'k{kk O;oLFkk ds Lo:i dks ekSfyd :i ls ifjofrZr dj fn;k gSA ijaijkxr d{kk&dsafær] 

f'k{kd&ç/kku vkSj ikBîiqLrd vk/kkfjr f'k{kk vc f'k{kkFkhZ&dsafær] çkS|ksfxdh&lgkf;r vkSj vkthou lh[kus 

dh çfØ;k esa ifjofrZr gks jgh gSA çLrqr 'kks/k&i= dk mís'; lwpuk ;qx esa f'k{kk ,oa f'k{k.k dh vo/kkj.kk] 

blds lS)kfUrd vk/kkj] uohu çof̀Ùk;k¡] Hkkjrh; ifjçs{;] voljksa vkSj pqukSfr;ksa dk lexz v/;;u djuk gSA 

'kks/k ls ;g Li"V gksrk gS fd lwpuk ;qx us f'k{kk dks vf/kd lqyHk] yphyk] O;fäxr vkSj oSf'od cuk;k gS] 

ijarq fMftVy foHkktu] uSfrd ladV] f'k{kd çf'k{k.k dh deh rFkk rduhdh fuHkZjrk tSlh leL;k,¡ blds 

le{k çeq[k pqukSfr;k¡ gSaA vr% vko';drk gS fd f'k{kk uhfr] f'k{kd fodkl vkSj fMftVy volajpuk esa 

larqfyr lq/kkj dj ekuo&dsafær lwpuk ;qxhu f'k{kk ç.kkyh fodflr dh tk,A 

 

'kCndks'k% lwpuk ;qx] fMftVy f'k{kk] f'k{k.k&çkS|ksfxdh] bZ&yfuaZx] Kku lekt] uokpkj] lekos'kh f'k{kkA 

 
 

izLrkouk 

ekuo lH;rk dk fodkl Øfed pj.kksa esa gqvk gS  —f"k ;qx] vkS|ksfxd ;qx vkSj vc lwpuk ;qxA 

bl uohu ;qx esa lwpuk dk mRiknu] laxzg.k] fo'ys"k.k vkSj çlkj vR;ar rhoz xfr ls gks jgk gSA 

ifj.kkeLo:i lekt dk <k¡pk] vFkZO;oLFkk] laL—fr vkSj f'k{kk O;oLFkk lHkh çHkkfor gq, gSaA f'k{kk fdlh Hkh 

jk"Vª dh çxfr dk vk/kkj gSA lwpuk ;qx esa f'k{kk dsoy lk{kjrk rd lhfer u jgdj fMftVy lk{kjrk] 

lwpuk lk{kjrk vkSj rduhdh n{krk ds fodkl dk ek/;e cu xbZ gSA vc f'k{kkFkhZ Kku ds fuf"Ø; miHkksäk 

ugha] cfYd Kku ds lfØ; [kkstdrkZ vkSj fuekZrk cu jgs gSaA 

 vkt dk fo|kFkhZ baVjusV] fMftVy ykbczsjh] v‚uykbu dkslZ vkSj —f=e cqf)eÙkk vk/kkfjr 

midj.kksa ls lh[k jgk gSA blls f'k{k.k fof/k;ksa] ikBîØe lajpuk vkSj f'k{kd&Nk= laca/kksa esa ekSfyd 

ifjorZu vk;k gSA bl ifjorZu'khy ifj–'; esa ;g vko';d gks tkrk gS fd lwpuk ;qx esa f'k{kk vkSj f'k{k.k 

dh ç—fr dk xgu v/;;u fd;k tk,A 
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lwpuk ;qx dh vo/kkj.kk  

ekuo lH;rk ds ,sfrgkfld fodkl dks ;fn Kku&vk/kkfjr –f"V ls ns[kk tk, rks ;g Li"V gksrk 

gS fd çR;sd ;qx dh igpku mlds çeq[k lalk/ku vkSj mRiknu ç.kkyh ls fu/kkZfjr gksrh jgh gSA —f"k ;qx 

esa Hkwfe vkSj Je] vkS|ksfxd ;qx esa e'khu vkSj iw¡th] tcfd orZeku ;qx esa lwpuk vkSj Kku lokZf/kd egRoiw.kZ 

lalk/ku cu pqds gSaA blh dkj.k 21oha lnh dks Þlwpuk ;qxß dgk tkrk gSA 

 lwpuk ;qx dsoy rduhdh çxfr dk ifj.kke ugha gS] cfYd ;g lekt] laL—fr] vFkZO;oLFkk vkSj 

f'k{kk ds lexz iqulaZjpuk dh çfØ;k gSA bl ;qx esa lwpuk dk mRiknu] laxzg.k] fo'ys"k.k vkSj çlkj vR;ar 

rhoz xfr ls fMftVy ek/;eksa }kjk fd;k tk jgk gS] ftlls Kku&vk/kkfjr lekt dk mn; gqvk gSA 

lwpuk ;qx dh çeq[k fo'ks"krk,¡ 

• fMftVy çkS|ksfxdh ij vk/kkfjr lekt 

 lwpuk ;qx dh lcls çeq[k fo'ks"krk fMftVy rduhd dk loZO;kid mi;ksx gSA daI;wVj] LekVZQksu] 

VScysV] baVjusV vkSj DykmM flLVe us ekuo thou ds çR;sd {ks= dks çHkkfor fd;k gSA 

• Kku vk/kkfjr vFkZO;oLFkk 

 vc fdlh jk"Vª dh çxfr mlds çk—frd lalk/kuksa ls ugha] cfYd mlds Kku lalk/kuksa ls vk¡dh 

tkrh gSA f'k{kk] vuqla/kku vkSj uokpkj vkfFkZd fodkl ds çeq[k LraHk gSaA 

• usVodZ lekt 

 dkLVsYl ds vuqlkj lwpuk ;qx esa lekt usVodZ lajpuk ij vk/kkfjr gS] tgk¡ O;fä] laLFkk,¡ vkSj 

ljdkjsa fMftVy usVodZ ls tqM+h gSaA 

• lwpuk dk rhoz çlkj 

baVjusV vkSj lks'ky ehfM;k us lwpuk dks le; vkSj LFkku dh lhekvksa ls eqä dj fn;k gSA 

• —f=e cqf)eÙkk vkSj MsVk fo'ys"k.k 

AI vkSj Big Data rduhd lwpuk dks vFkZiw.kZ Kku esa :ikarfjr dj jgh gSaA 

• oS'ohdj.k 

 f'k{kk] O;kikj vkSj laL—fr dk varjjk"Vªh;dj.k lwpuk ;qx dk ifj.kke gSA 

f'k{kk dh cnyrh ç—fr  

 f'k{kk fdlh Hkh lekt dh vkRek ekuh tkrh gSA ;g u dsoy Kku ds laçs"k.k dk ek/;e gS] cfYd 

O;fäRo fuekZ.k] lkekftd psruk vkSj jk"Vªh; fodkl dk Hkh vk/kkj gSA ijarq 21oha lnh esa lwpuk ,oa lapkj 

çkS|ksfxdh ds rhoz fodkl us f'k{kk dh ikjaifjd lajpuk] mís';ksa vkSj fof/k;ksa dks ekSfyd :i ls ifjofrZr 

dj fn;k gSA vkt f'k{kk dsoy fo|ky; vkSj fo'ofo|ky; rd lhfer ugha jgh] cfYd ;g fMftVy eapksa] 

vkHkklh d{kkvksa vkSj oSf'od usVodZ ij vk/kkfjr lrr çfØ;k cu pqdh gSA ;gh ifjorZu Þf'k{kk dh cnyrh 

ç—frß dk dsaæh; gSA 

• ikjaifjd f'k{kk dh fo'ks"krk,¡ 

 lwpuk ;qx ls iwoZ f'k{kk dh ç—fr eq[;r% laLFkkxr] f'k{kd&dsafær vkSj ikBîiqLrd vk/kkfjr FkhA 

blds çeq[k y{k.k Fks% 

▪ f'k{kd&dsafær ç.kkyh & f'k{kd Kku dk ,dek= lzksrA 

▪ ikBîiqLrd vk/kkfjr v/;;u & lhfer v/;;u lkexzhA 
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▪ jVar vk/kkfjr vf/kxe & Le`fr ij vk/kkfjr ijh{kk ç.kkyhA 

▪ ,d:i ikBîØe & lHkh f'k{kkfFkZ;ksa ds fy, leku fo"k;&oLrqA 

▪ d{kk&lhfer f'k{k.k & le; vkSj LFkku dh lhek esa ca/kh f'k{kkA 

 ;g O;oLFkk vkS|ksfxd ;qx dh vko';drkvksa ds vuq:i Fkh] tgk¡ vuq'kkflr vkSj ekudh—r 

Je'kfä dh vko';drk FkhA 

lwpuk ;qx esa f'k{kk dk u;k Lo:i 

lwpuk ;qx us f'k{kk dks Kku&vk/kkfjr] rduhdh&lgkf;r vkSj f'k{kkFkhZ&dsafær cuk;k gSA 

vkt f'k{kk dh ç—fr fuEufyf[kr :iksa esa ifjofrZr gqbZ gS% 

• f'k{kkFkhZ&dsafær f'k{kk 

 vc f'k{kkFkhZ f'k{kk dk lfØ; dsaæ gSA og viuh #fp] {kerk vkSj xfr ds vuqlkj lh[k ldrk gSA 

• çkS|ksfxdh&lgkf;r f'k{k.k 

 bZ&yfuaZx] opqZvy Dykl] LekVZ cksMZ vkSj eksckby yfuaZx us f'k{kk dks fMftVy Lo:i fn;k gSA 

• [kkst vkSj leL;k&vk/kkfjr vf/kxe 

 vkt f'k{kk dsoy rF;ksa ds laxzg rd lhfer ugha] cfYd leL;k lek/kku vkSj vkykspukRed fparu 

ij vk/kkfjr gSA 

• oS;fä—r f'k{k.k 

 AI vk/kkfjr ç.kkfy;k¡ çR;sd fo|kFkhZ ds fy, O;fäxr v/;;u ;kstuk rS;kj djrh gSaA 

• vkthou lh[kus dh çfØ;k 

 f'k{kk vc thou ds fdlh ,d pj.k rd lhfer ugha] cfYd lrr çfØ;k cu pqdh gSA 

f'k{k.k esa çkS|ksfxdh dh Hkwfedk   

 lwpuk ;qx esa çkS|ksfxdh dsoy ,d lgk;d lk/ku ugha] cfYd f'k{k.k çfØ;k dk dsaæh; vk/kkj cu 

pqdh gSA ftl çdkj vkS|ksfxd ;qx esa e'khuksa us mRiknu ç.kkyh dks ifjofrZr fd;k] mlh çdkj lwpuk ;qx 

esa fMftVy çkS|ksfxdh us f'k{k.k&vf/kxe çfØ;k esa Økafrdkjh ifjorZu mRiUu fd;k gSA daI;wVj] baVjusV] —

f=e cqf)eÙkk vkSj fMftVy lapkj ek/;eksa us f'k{kk dks le; vkSj LFkku dh lhekvksa ls eqä dj fn;k gSA 

bl ifjçs{; esa Þf'k{k.k esa çkS|ksfxdh dh Hkwfedkß vk/kqfud f'k{kk dk lokZf/kd egRoiw.kZ vk;ke cu x;k gSA  

f'k{k.k esa çkS|ksfxdh dk ç;ksx /khjs&/khjs fodflr gqvk gSA çkjaHk esa p‚d vkSj CySdcksMZ] fQj 

vksojgsM çkstsDVj] jsfM;ks vkSj Vsyhfotu vk/kkfjr f'k{k.k dk ç;ksx gqvkA blds i'pkr daI;wVj] eYVhehfM;k 

vkSj baVjusV vk/kkfjr f'k{k.k us f'k{kk ds Lo:i dks iw.kZr% cny fn;kA orZeku esa —f=e cqf)eÙkk] opqZvy 

fj;fyVh vkSj DykmM daI;wfVax f'k{k.k dks uohu fn'kk çnku dj jgs gSaA 

çeq[k rduhdh lk/ku 

• bZ&yfuaZx IysVQ‚eZ & v‚uykbu ikBîØe vkSj ohfM;ks O;k[;kuA 

• MOOCs – fo'oLrjh; eqä ikBîØeA 

• yfuaZx eSustesaV flLVe & f'k{k.k çca/kuA 

• opqZvy Dykl:e & vkHkklh d{kk,¡A 

• AI vk/kkfjr VîwVj & O;fäxr lh[kus esa lgk;dA 
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• LekVZ cksMZ vkSj eYVhehfM;k & –';&JO; f'k{k.kA 

buls f'k{k.k vf/kd baVj,fDVo] jkspd vkSj çHkkoh cuk gSA 

lkfgR; leh{kk  

 fdlh Hkh 'kks/k dh lS)kfUrd uhao mlds iwoZorhZ v/;;uksa vkSj miyC/k lkfgR; ij vk/kkfjr gksrh 

gSA lkfgR; leh{kk dk mís'; fo"k; ls lacaf/kr çeq[k fl)karksa] fopkjksa] 'kks/k fu"d"kksaZ vkSj foe'kZ dh çòfÙk;ksa 

dk fo'ys"k.k djuk gksrk gSA çLrqr 'kks/k&i= Þlwpuk ;qx esa f'k{kk vkSj f'k{k.kß ds lanHkZ esa lkfgR; leh{kk 

ds varxZr lwpuk ;qx] fMftVy f'k{kk] f'k{k.k&çkS|ksfxdh] f'k{kkFkhZ&dsafær vf/kxe vkSj 'kSf{kd uokpkj ij 

fd, x, çeq[k jk"Vªh; ,oa varjjk"Vªh; v/;;uksa dk foospu fd;k x;k gSA 

eSuq,y dkLVsYl ¼1996½ us The Rise of the Network Society esa lwpuk ;qx dks ÞusVodZ lektß dh 

laKk nh] tgk¡ lkekftd] vkfFkZd vkSj 'kSf{kd xfrfof/k;k¡ fMftVy usVodZ ij vk/kkfjr gSaA dkLVsYl ds 

vuqlkj] lwpuk vkSj Kku vk/kqfud 'kfä lajpuk dk çeq[k lzksr gSaA 

 ihVj Mªdj ¼1993½ us Post & Capitalist Society esa Kku&dk;ZdrkZvksa ¼Knowledge Workers½ dh 

Hkwfedk ij cy fn;k vkSj dgk fd f'k{kk vc vkfFkZd fodkl dk dsaæh; vk/kkj gSA 

 bu v/;;uksa ls Li"V gksrk gS fd lwpuk ;qx dsoy rduhdh ifjorZu ugha] cfYd lkekftd&'kSf{kd 

lajpuk dk O;kid iquxZBu gSA 

'kks/k&fof/k  

 fdlh Hkh oSKkfud ,oa 'kSf{kd 'kks/k dh xq.koÙkk mlds }kjk viukbZ xbZ 'kks/k&fof/k ij fuHkZj djrh 

gSA 'kks/k&fof/k og O;ofLFkr çfØ;k gS ftlds ek/;e ls fdlh leL;k dk v/;;u] fo'ys"k.k vkSj fu"d"kZ.k 

fd;k tkrk gSA çLrqr 'kks/k&i= Þlwpuk ;qx esa f'k{kk vkSj f'k{k.kß esa lwpuk ;qx ds lanHkZ esa f'k{kk ,oa f'k{k.k 

ds cnyrs Lo:i] çof̀Ùk;ksa] voljksa vkSj pqukSfr;ksa dk lS)kfUrd ,oa O;kogkfjd v/;;u fd;k x;k gSA bl 

mís'; dh çkfIr gsrq mi;qä 'kks/k&fof/k dk p;u fd;k x;k gSA 

çLrqr v/;;u esa 

• o.kZukRed ,oa fo'ys"k.kkRed fof/k 

• f}rh;d lzksr & iqLrdsa] 'kks/k&i=] ljdkjh fjiksVZA 

• uhfr nLrkostksa dk v/;;u 

• Hkkjrh; f'k{kk lanHkZ dk fo'ys"k.k 

lwpuk ;qx esa f'k{k.k dh uohu ço`fÙk;k¡ 

 lwpuk ,oa lapkj çkS|ksfxdh ds rhoz fodkl us f'k{k.k çfØ;k dks ijaijkxr <k¡pksa ls ckgj fudkydj 

,d uohu] yphyh vkSj oSf'od ç.kkyh esa :ikarfjr dj fn;k gSA vkt dk f'k{k.k dsoy d{kk&vk/kkfjr 

funsZ'k rd lhfer ugha jgk] cfYd ;g fMftVy eapksa] vkHkklh okrkoj.k vkSj cqf)eku rduhdksa ij vk/kkfjr 

,d lrr vf/kxe çfØ;k cu x;k gSA lwpuk ;qx esa f'k{k.k dh uohu çof̀Ùk;k¡ bl ifjorZu'khy 'kSf{kd 

ifj–'; dh igpku gSa] ftudk mís'; f'k{kkFkhZ dks vf/kd lfØ;] Lok;Ùk vkSj uokpkj{ke cukuk gSA 

• CysaMsM yfuaZx 

 v‚uykbu vkSj v‚Qykbu f'k{k.k dk leUo;A 

• f¶yIM Dykl:e 

 ?kj ij ohfM;ks v/;;u] d{kk esa vH;klA 
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• xse vk/kkfjr vf/kxe 

 lh[kus esa [ksy rRoksa dk mi;ksxA 

• vuqdwyh f'k{k.k ¼Adaptive Learning½ 

AI vk/kkfjr O;fäxr f'k{k.kA 

• vkHkklh ç;ksx'kkyk,¡ 

foKku vkSj rduhdh f'k{kk esa Økafrdkjh ifjorZuA 

Hkkjrh; lanHkZ esa lwpuk ;qxhu f'k{kk 

 Hkkjr fo'o dh lokZf/kd ;qok tula[;k okyk ns'k gSA bl ;qok 'kfä dks l'kä cukus dk çeq[k 

lk/ku f'k{kk gSA 21oha lnh ds lwpuk ;qx esa Hkkjr Hkh oSf'od fMftVy Økafr dk lfØ; Hkkxhnkj cu pqdk 

gSA daI;wVj] baVjusV] eksckby rduhd vkSj —f=e cqf)eÙkk ds rhoz fodkl us Hkkjrh; f'k{kk O;oLFkk dks 

ijaijkxr lhekvksa ls fudkydj fMftVy vkSj çkS|ksfxdh&lgkf;r ç.kkyh esa :ikarfjr dj fn;k gSA Hkkjrh; 

lanHkZ esa lwpuk ;qxhu f'k{kk dk v/;;u blfy, egRoiw.kZ gS D;ksafd ;g u dsoy 'kSf{kd fodkl] cfYd 

lkekftd&vkfFkZd mRFkku ls Hkh çR;{k :i ls tqM+h gqbZ gSA 

 Hkkjr esa lwpuk çkS|ksfxdh dk rhoz fodkl 1990 ds n'kd esa gqvkA l‚¶Vos;j m|ksx ds foLrkj 

vkSj baVjusV lsokvksa ds çlkj us fMftVy laL—fr dks tUe fn;kA 2000 ds i'pkr bZ&xousaZl] fMftVy 

bafM;k vfHk;ku vkSj f'k{kk esa ICT ¼Information and Communication Technology½ ds ç;ksx us lwpuk ;qxhu 

f'k{kk dh uhao j[khA 

 fo'ks"k :i ls dksfoM&19 egkekjh ds nkSjku v‚uykbu f'k{k.k us Hkkjrh; f'k{kk dks fMftVy ek/;e 

viukus ds fy, foo'k fd;k] ftlls lwpuk ;qxhu f'k{kk dks rhoz xfr feyhA 

Hkkjr esa fMftVy f'k{kk dks c<+kok nsus gsrq% 

• DIKSHA 

• SWAYAM 

• e-PG Pathshala 

• National Digital Library 

• PM eVIDYA ;kstuk 

 bu igyksa ls xzkeh.k vkSj oafpr oxZ rd f'k{kk dh igq¡p c<+h gSA 

lwpuk ;qx esa f'k{kk ds volj 

 lwpuk ;qx us ekuo lekt dks ,d ,sls pj.k esa igq¡pk fn;k gS tgk¡ Kku vkSj lwpuk fodkl dh 

lcls egRoiw.kZ 'kfä cu pqdh gSA bl ;qx esa f'k{kk dsoy ijaijkxr Kku&çkfIr dk lk/ku ugha] cfYd 

uokpkj] dkS'ky&fodkl vkSj oSf'od çfrLi/kkZ dk ek/;e cu xbZ gSA fMftVy çkS|ksfxdh] baVjusV vkSj    

—f=e cqf)eÙkk us f'k{kk ds Lo:i dks ifjofrZr dj u,&u, voljksa ds }kj [kksy fn, gSaA bl lanHkZ esa 

Þlwpuk ;qx esa f'k{kk ds voljß dk v/;;u vk/kqfud 'kSf{kd uhfr vkSj O;ogkj nksuksa ds fy, vR;ar egRoiw.kZ 

gSA 

oSf'od Kku rd ljy igq¡p 

• vkthou lh[kus dh lqfo/kk 

• ykxr esa deh 
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• dkS'ky fodkl 

• uokpkj vkSj vuqla/kku esa o`f) 

• f'k{kk dk varjjk"Vªh;dj.k 

çeq[k pqukSfr;k¡ 

 lwpuk ;qx us f'k{kk dks vHkwriwoZ volj çnku fd, gSa] ijarq çR;sd volj ds lkFk ubZ pqukSfr;k¡ Hkh 

mRiUu gksrh gSaA fMftVy çkS|ksfxdh vk/kkfjr f'k{kk ç.kkyh us tgk¡ f'k{k.k dks lqyHk] yphyk vkSj oSf'od 

cuk;k gS] ogha blus lkekftd] rduhdh] uSfrd vkSj lkaL—frd Lrj ij vusd tfVy leL;k,¡ Hkh mRiUu 

dh gSaA bu pqukSfr;ksa dk lek/kku fd, fcuk lwpuk ;qxhu f'k{kk dh laiw.kZ {kerk dks çkIr djuk laHko ugha 

gSA vr% Þlwpuk ;qx esa f'k{kk dh çeq[k pqukSfr;k¡ß dk v/;;u ledkyhu 'kSf{kd foe'kZ esa vR;ar egRoiw.kZ 

gSA 

• fMftVy foHkktu  

 lwpuk ;qx dh lcls xaHkhj pqukSrh fMftVy vlekurk gSA 'kgjh vkSj xzkeh.k {ks=ksa] vehj vkSj xjhc 

oxksaZ rFkk fofHkUu lkekftd lewgksa ds chp fMftVy lalk/kuksa dh miyC/krk esa cM+k varj gSA baVjusV 

dusfDVfoVh] LekVZ fMokbl vkSj fMftVy lk{kjrk dh vleku igq¡p f'k{kk esa ubZ çdkj dh vlekurk dks 

tUe ns jgh gSA ;fn fMftVy foHkktu dks de ugha fd;k x;k] rks lwpuk ;qxhu f'k{kk lkekftd lekos'ku 

ds ctk; cfg"dj.k dks c<+k ldrh gSA 

• rduhdh v/kkslajpuk dh deh 

 nwjLFk vkSj xzkeh.k {ks=ksa esa baVjusV usVodZ] fctyh vkiwfrZ vkSj fMftVy midj.kksa dh vuqiyC/krk 

çHkkoh fMftVy f'k{kk esa çeq[k ck/kk gSA fcuk lq–<+ rduhdh vk/kkjHkwr lajpuk ds lwpuk ;qxhu f'k{kk dh 

vo/kkj.kk v/kwjh jgrh gSA 

• f'k{kd fMftVy n{krk dk vHkko 

 lwpuk ;qx esa f'k{kd ls fMftVy midj.kksa] bZ&yfuaZx eapksa vkSj AI vk/kkfjr f'k{k.k ç.kkfy;ksa ds 

mi;ksx dh vis{kk dh tkrh gSA ijarq vusd f'k{kdksa esa i;kZIr rduhdh çf'k{k.k vkSj fMftVy n{krk dk 

vHkko ik;k tkrk gSA blls rduhd&lgkf;r f'k{k.k dk çHkko lhfer jg tkrk gSA 

• Hkk"kk laca/kh pqukSrh 

 fMftVy f'k{kk lkexzh dk vf/kdka'k Hkkx vaxzsth esa miyC/k gS] tcfd Hkkjr tSls cgqHkk"kh ns'k esa 

vf/kdka'k f'k{kkFkhZ ekr`Hkk"kk ;k {ks=h; Hkk"kk esa lh[kuk vf/kd lgt ekurs gSaA Hkk"kk;h vlekurk fMftVy 

f'k{kk dh lekosf'krk esa ck/kd cu jgh gSA 

• lkbcj lqj{kk vkSj MsVk xksiuh;rk 

 v‚uykbu f'k{k.k esa f'k{kkfFkZ;ksa ds O;fäxr MsVk] 'kSf{kd fjd‚MZ vkSj fMftVy xfrfof/k;ksa dk laxzg 

fd;k tkrk gSA MsVk lqj{kk vkSj xksiuh;rk dh deh lkbcj vijk/k vkSj fMftVy 'kks"k.k dk [krjk mRiUu 

djrh gSA 

f'k{kd dh cnyrh Hkwfedk 

 f'k{kk dh xq.koÙkk vkSj çHkko'khyrk dk lokZf/kd egRoiw.kZ vk/kkj f'k{kd gksrk gSA ijaijkxr f'k{kk 

O;oLFkk esa f'k{kd Kku dk ,dek= lzksr] vuq'kklu dk laj{kd vkSj ikBîØe dk lapkyd ekuk tkrk FkkA 

fdarq lwpuk ;qx ds vkxeu ds lkFk f'k{k.k&vf/kxe çfØ;k esa ekSfyd ifjorZu gqvk gSA vc f'k{kd dsoy 
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Kku dk çnkrk ugha] cfYd fMftVy ;qx esa ekxZn'kZd] çsjd] uokpkj&çsjd vkSj ewY;&laokgd dh cgqvk;keh 

Hkwfedk fuHkk jgk gSA ;gh ifjorZu Þf'k{kd dh cnyrh Hkwfedkß dk dsaæh; fcanq gSA 

lwpuk ;qx esa f'k{kd dh ubZ Hkwfedk 

lwpuk ;qx esa f'k{kd dh Hkwfedk cgqvk;keh vkSj xfr'khy gks xbZ gSA 

• Kku çnkrk ls lh[kus dk ekxZn'kZd ¼Facilitator½ 

 vc f'k{kd dk dk;Z dsoy tkudkjh nsuk ugha] cfYd fo|kfFkZ;ksa dks Kku [kkstus] fo'ys"k.k djus 

vkSj mi;ksx djus esa lgk;rk djuk gSA 

• fMftVy lkexzh fuekZrk 

f'k{kd vc bZ&lkexzh] ohfM;ks O;k[;ku] v‚uykbu fDot vkSj fMftVy uksV~l rS;kj djrk gSA 

• rduhdh&lgkf;r f'k{k.k dk lapkyd 

 LMS] opqZvy d{kk vkSj v‚uykbu IysVQ‚eZ dk çHkkoh mi;ksx f'k{kd dh ubZ n{krk cu x;k gSA 

• esaVj vkSj dkmalyj 

 f'k{kd vc dsoy vdknfed ugha] cfYd HkkoukRed vkSj dfj;j ekxZn'kZu Hkh çnku djrk gSA 

• uokpkj vkSj jpukRedrk dk çsjd 

 lwpuk ;qx esa f'k{kd fo|kfFkZ;ksa esa vkykspukRed fparu] leL;k lek/kku vkSj uokpkj dks çksRlkfgr 

djrk gSA 

• ewY; ,oa uSfrd f'k{kk dk laokgd 

 fMftVy ;qx esa uSfrdrk] fMftVy ukxfjdrk vkSj lkekftd mÙkjnkf;Ro dk fodkl f'k{kd dh 

vfuok;Z Hkwfedk gSA 

uSfrd vkSj ekuooknh –f"Vdks.k 

 lwpuk ;qx us f'k{kk dks vHkwriwoZ rduhdh lkeFkZ~; çnku fd;k gSA fMftVy midj.kksa] —f=e 

cqf)eÙkk vkSj oSf'od usVodZ us Kku ds çlkj dks ljy vkSj Rofjr cuk fn;k gSA fdarq bl rduhdh çxfr 

ds lkFk ;g ç'u Hkh mHkjdj lkeus vk;k gS fd D;k f'k{kk dsoy lwpuk&çnku dh çfØ;k cudj jg tk,xh 

;k ;g ekuo&ewY;ksa] uSfrdrk vkSj lkekftd mÙkjnkf;Ro ds fodkl dk ek/;e Hkh cuh jgsxhA blh lanHkZ esa 

f'k{kk esa uSfrd vkSj ekuooknh –f"Vdks.k dk egRo vR;f/kd c<+ x;k gSA 

 lwpuk ;qx us f'k{kk dks vHkwriwoZ rduhdh lkeFkZ~; çnku fd;k gSA fMftVy midj.kksa] —f=e 

cqf)eÙkk vkSj oSf'od usVodZ us Kku ds çlkj dks ljy vkSj Rofjr cuk fn;k gSA fdarq bl rduhdh çxfr 

ds lkFk ;g ç'u Hkh mHkjdj lkeus vk;k gS fd D;k f'k{kk dsoy lwpuk&çnku dh çfØ;k cudj jg tk,xh 

;k ;g ekuo&ewY;ksa] uSfrdrk vkSj lkekftd mÙkjnkf;Ro ds fodkl dk ek/;e Hkh cuh jgsxhA blh lanHkZ esa 

f'k{kk esa uSfrd vkSj ekuooknh –f"Vdks.k dk egRo vR;f/kd c<+ x;k gSA 

uSfrd vkSj ekuooknh –f"Vdks.k dh vo/kkj.kk 

• uSfrd –f"Vdks.k  

 uSfrd –f"Vdks.k f'k{kk dks lR;] U;k;] d#.kk] bZekunkjh vkSj mÙkjnkf;Ro tSls ewY;ksa ls tksM+rk gSA 

;g f'k{kkfFkZ;ksa esa lgh&xyr ds foosd] lkekftd mÙkjnkf;Ro vkSj fMftVy ukxfjdrk dh Hkkouk fodflr 

djrk gSA 
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• ekuooknh –f"Vdks.k  

 ekuooknh –f"Vdks.k f'k{kk dks O;fä ds lokaZxh.k fodkl dk ek/;e ekurk gSA blesa Lora=rk] 

vkRe&vfHkO;fä] l̀tu'khyrk vkSj vkRe&ifjiw.kZrk ij cy fn;k tkrk gSA 

fu"d"kZ  

 çLrqr 'kks/k&i= ds lexz v/;;u ls ;g Li"V :i ls ifjyf{kr gksrk gS fd 21oha lnh dk lwpuk 

;qx f'k{kk vkSj f'k{k.k dh ijaijkxr vo/kkj.kkvksa dks ewyr% iquiZfjHkkf"kr dj pqdk gSA lwpuk] Kku vkSj 

rduhdh uokpkj vc u dsoy f'k{kk dh fo"k;&oLrq gSa] cfYd os f'k{kk dh lajpuk] çfØ;k vkSj mís';ksa ds 

Hkh fu/kkZjd cu pqds gSaA tgk¡ iwoZ esa f'k{kk ,d lhfer] laLFkkxr vkSj f'k{kd&dsafær xfrfof/k Fkh] ogha lwpuk 

;qx esa ;g ,d fujarj] yphyh] f'k{kkFkhZ&dsafær vkSj oSf'od çfØ;k ds :i esa fodflr gks jgh gSA ;g 

ifjorZu f'k{kk ds yksdra=hdj.k] lqyHkrk vkSj lekosf'krk dh fn'kk esa ,d egRoiw.kZ dne gSA 

bl v/;;u ls ;g fu"d"kZ fudyrk gS fd fMftVy çkS|ksfxdh us f'k{k.k&vf/kxe çfØ;k esa 

vHkwriwoZ laHkkouk,¡ mRiUu dh gSaA bZ&yfuaZx] opqZvy Dykl:e] MOOC] —f=e cqf)eÙkk vk/kkfjr VîwVj vkSj 

vuqdwyh f'k{k.k ç.kkfy;ksa us f'k{kk dks O;fäxr vko';drkvksa ds vuq:i <kyus dh {kerk çnku dh gSA 

blls u dsoy lh[kus dh xfr vkSj xq.koÙkk esa o`f) gqbZ gS] cfYd f'k{kk vkthou lh[kus ¼Lifelong Learning½ 

dh vo/kkj.kk ls Hkh lq–<+ gqbZ gSA f'k{kkFkhZ vc Kku ds fuf"Ø; xzg.kdrkZ ugha] cfYd lfØ; vUos"kd] 

fo'ys"kd vkSj l`tudrkZ curs tk jgs gSaA 

 Hkkjrh; lanHkZ esa] fMftVy f'k{kk dh ljdkjh igyksa tSls DIKSHA, SWAYAM, e&PG Pathshala 

rFkk National Digital Library us f'k{kk dh igq¡p dks O;kid Lrj ij foLrkfjr fd;k gSA fo'ks"kr% xzkeh.k vkSj 

oafpr oxksaZ ds fy, fMftVy eapksa us f'k{kk ds u, }kj [kksys gSaA jk"Vªh; f'k{kk uhfr&2020 us Hkh 

rduhdh&lgkf;r f'k{k.k dks vkSipkfjd :i ls jk"Vªh; 'kSf{kd fodkl dh /kqjh ?kksf"kr fd;k gSA blls Li"V 

gS fd Hkkjr Kku&vk/kkfjr lekt dh fn'kk esa rhoz xfr ls vxzlj gSA 

 fQj Hkh] 'kks/k ls ;g Hkh fu"d"kZ fudyrk gS fd lwpuk ;qxhu f'k{kk dh çxfr ds lkFk vusd 

lajpukRed vkSj uSfrd pqukSfr;k¡ Hkh mHkj dj lkeus vkbZ gSaA fMftVy foHkktu vkt Hkh ,d xaHkhj leL;k 

gS] tgk¡ vkfFkZd] HkkSxksfyd vkSj lkekftd fo"kerkvksa ds dkj.k lHkh f'k{kkfFkZ;ksa dks leku fMftVy volj 

miyC/k ugha gSaA rduhdh volajpuk dh deh] baVjusV dh vleku igq¡p vkSj midj.kksa dh vuqiyC/krk 

f'k{kk esa ubZ çdkj dh vlekurk dks tUe ns jgh gSA blds vfrfjä] f'k{kdksa dh fMftVy n{krk dk vHkko 

vkSj i;kZIr çf'k{k.k dh deh Hkh çHkkoh lwpuk ;qxhu f'k{k.k esa ck/kd fl) gks jgh gSA 

 ,d vU; egRoiw.kZ fu"d"kZ ;g gS fd lwpuk ;qx esa f'k{kk dsoy rduhdh n{krk rd lhfer ugha jg 

ldrhA ;fn f'k{kk ekuoh; ewY;ksa] uSfrd psruk] lgkuqHkwfr vkSj lkekftd mÙkjnkf;Ro ls jfgr gks tkrh gS] 

rks og dsoy lwpuk&çlkj.k dk ;kaf=d ek/;e cudj jg tk,xhA blfy, f'k{kk dks ekuo&dsafær –f"Vdks.k 

viukrs gq, rduhd vkSj ewY;&cks/k ds larqfyr leUo; ij vk/kkfjr gksuk pkfg,A fMftVy ukxfjdrk] 

lkbcj uSfrdrk] lwpuk lk{kjrk vkSj vkykspukRed fparu dks f'k{kk dk vfuok;Z vax cukuk gksxkA 

 lexzr% ;g fu"d"kZ fudkyk tk ldrk gS fd lwpuk ;qx esa f'k{kk vkSj f'k{k.k dk Hkfo"; vikj 

laHkkoukvksa ls ;qä gS] ijarq bldh lQyrk bl ckr ij fuHkZj djsxh fd ge rduhdh uokpkj vkSj ekuoh; 

ewY;ksa ds chp fdruk larqyu LFkkfir dj ikrs gSaA ;fn fMftVy lalk/kuksa dk lekos'kh foLrkj] f'k{kd 

{kerk&fodkl] LFkkuh; Hkk"kkvksa esa xq.koÙkkiw.kZ fMftVy lkexzh rFkk uSfrd&ekuooknh f'k{kk –f"Vdks.k dks 

viuk;k tk,] rks lwpuk ;qxhu f'k{kk u dsoy Kku lekt ds fuekZ.k esa lgk;d gksxh] cfYd ,d 

lerkewyd] tkx:d vkSj l`tu'khy ekuo&lekt ds fuekZ.k esa Hkh fu.kkZ;d Hkwfedk fuHkk,xhA 
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