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Abstract

E-inclusion, also known as digital inclusion, is the process that helps in providing equal access to
information and communication technologies (ICTs) for all citizens of society. The purpose of digital
inclusion is to narrow down the digital gap among people through improved digital literacy,
affordability of hardware and connectivity, and inclusive engagement in the digital economy. This
research paper focuses on the idea of e-inclusion with respect to society, its significance in the
context of social equity, the problems associated with developing and underdeveloped countries,
and methods for inclusive digital growth.
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Introduction

The twenty-first century has been characterized by a number of advancements in technology,
including the internet, smartphones, Al and other digital tools that are redefining the way we interact,
learn and work. Although there are many advantages of these advancements, they might lead to growing
inequalities in society since a significant portion of society does not have access to them.

Digital inclusion (e-inclusion) aims at solving this problem by providing access, affordability and
digital literacy among other things. Through digital inclusion, an inclusive society can be developed where
everyone irrespective of their race, age, gender, disability, wealth status and location, etc., enjoys the
benefits of the digital world.

E-Inclusion's significance can be felt in many sectors, which include education, healthcare,
economy, and governance. For instance, education is becoming more dependent on online platforms
during the coronavirus outbreak; healthcare is growing via telemedicine; economies depend on e-
commerce and digital finance; while governance is taking a digital route by way of e-services. However, if
these are not universal and inclusive in nature, they could widen the gap of inequality.

At the global level, the UN, UNESCO, and the World Bank have linked digital inclusion to the
achievement of Sustainable Development Goals (SDGs). Nations have also developed various policies,
such as the Digital India Mission, the EU's strategy on digital inclusion, and the Broadband Commission
in Africa. In India, despite being the second-largest user base, many problems persist among the rural
and marginalized groups in terms of access, affordability, and literacy rates. Some of these schemes are
Bharat Net and PMGDISHA.
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Some of the important barriers that persist include weak infrastructure in rural parts, high prices
of devices and internet connections, language constraints, cybersecurity issues, and reluctance of old
age groups.

In essence, digital inclusion is not only a technological challenge but also a human rights and
democratic challenge. The access to education, healthcare, and government services has become
conditional upon the use of digital technologies. Therefore, the issue of e-inclusion has become essential
from both the viewpoint of equality and human dignity. Real development will be seen in not only the
advancement of technology itself but in its accessibility and significance.

Research Methodology

This research is descriptive in nature, based on secondary sources including books, journals,
government reports, and online resources.

Dimensions of Digital Inclusion

o Accessibility: Availability of affordable internet and ICT devices.

) Digital Literacy: Ability to operate devices, access information, and use online services
effectively.

. Affordability: Economic capacity to sustain internet usage and device ownership.

° Usage: Engagement in education, healthcare, governance, business, and social participate.

Barriers to Digital Inclusion

) Economic inequality and affordability issues.

) Lack of infrastructure in rural and remote areas.

. Digital illiteracy, especially among elderly and marginalized groups.

o Gender-based digital divide.

. Language barriers in accessing digital content.

E-Inclusion is more than just technology access; it is about building an equitable digital society.
E-Inclusion is extremely important for India since closing the digital divide will help promote social justice,
gender equality, and sustainable development in India. Digital inclusion helps the marginalized population
become empowered, ensures greater democratic engagement and innovation. Through a combined
effort by the government and private companies, India can become a global leader in digital inclusion.

Review of Literature

Norris, P. (2001). Digital Divide: Civic Engagement, Information Poverty, and the Internet
Worldwide. Cambridge University Press -Norris offers one of the first detailed studies of the digital divide
and considers its effect on civic affairs and democratic participation. As she notes, people who have no
access to new technologies cannot be actively engaged in politics and society, thus widening the gap
between the two groups. Her study is still relevant to understanding the problem of e-inclusion, which
goes beyond the question of technological development.

DiMaggio, P., & Hargittai, E. (2001). From "The Digital Divide" to "Digital Inequality”". Princeton
University. - This source provides a definition of "digital inequality,” moving beyond access to encompass
quality of use, frequency of use, and skills. The scholars note that social origins, education, and socio-
economic status play a major role in people's involvement with information and communication
technologies (ICT). The point of view taken by the researchers is important for present-day studies of e-
inclusion.

Selwyn, N. (2004). Rethinking the Digital Divide from Political and Popular Standpoints. Polity
Press — Selwyn points out the flaw in the understanding of the digital divide as purely technological. In
addition, he notes the political and cultural factors behind the digital divide. To Selwyn, the digital divide
will remain despite greater access to information and communication technologies, unless there is an
effort to address the deep-seated inequities of education and social policies.

Warschauer, M. (2003). Technology and Social Inclusion: Rethinking the Digital Divide. MIT
Press. —Warschauer notes the relationship between literacy, social capital, and technology. Warschauer
believes that the digital divide should be approached through a larger social approach other than simply



62 International Journal of Advanced Research in Commerce, Management & Social Science (IJARCMSS) - July-September(I), 2026

making computers and internet available to the poor. Warschauer’'s case studies illustrate how digital
inclusion works with the help of social networks.

Castells, M. (2010). The Rise of the Network Society. Wiley-Blackwell. Castells discusses the
development of a global network society wherein all aspects of the economy, politics, and culture are
becoming mediated via technology. It is also mentioned that those individuals who remain outside the
networks become even more marginalized. Therefore, the research is significant in relation to the study
of how digital marginalization leads to social marginalization in today’s world.

Hilbert, M. (2011). Digital Gender Divide or Technologically Empowered Women in Developing
Countries Springer. - Hilbert considers digital inequality from the gendered perspective and shows that
women in developing countries experience additional constraints associated with cultural, financial, and
educational issues. However, Hilbert also shows that if women manage to overcome some of these
obstacles, they will be empowered with the help of digital technologies.

Gurumurthy, A., & Chami, N. (2014). Digital Inclusion and Social Change in India. Orient Black
swan. This research is devoted to India’s policies on digital inclusion. Gurumurthy and Chami state that
although policies such as Digital India and rural inclusion hold promise, they should also consider socio-
economic factors. Thus, the book stresses that digital inclusion in India should be inclusive of
marginalized groups like tribal communities and women.

UNESCO (2017). Digital Literacy Global Framework.-UNESCO notes that digital literacy should
be understood as the cornerstone of e-inclusion. The report provides frameworks to incorporate digital
literacies in educational systems. It insists that digital literacies have to be present, because access by
itself will not result in active participation in the knowledge economy.

World Bank (2020). World Development Report 2020: Trading for Development in the Age of
Global Value Chains. World Bank Publications. - The World Bank stresses that digital technologies can
be used to facilitate poverty reduction and development in general. At the same time, the report states
that the exclusion policies have to be adopted to prevent digital technologies from contributing to
inequality. The report urges for investment into infrastructure, affordable services, and skills formation to
make digital societies inclusive.

Prasad, R. (2020). Digital India: Reflections on Inclusive Growth. Viva Books. - The author
analyzes the flagship Indian digital initiatives such as Bharat Net and PMGDISHA and discusses
achievements and failures in this sphere. The author suggests that while India succeeded in creating
digital access, the problems associated with affordability, digital literacy, and social inequalities still have
to be solved.

Objectives of the Study

. To define and explain the concept of e-inclusion in the context of society.
. To study the role of digital inclusion in education, healthcare, governance, and economy.
. To analyze challenges in achieving universal digital inclusion.

Significance of Digital Inclusion-

The significance of digital inclusion cannot be underestimated in terms of creating an equitable
and forward-looking society. The contemporary era demands people's use of digital tools and the Internet
in order to be able to function in society, receive an education, and earn money. Through providing
access to technology for people from all walks of life, regardless of socio-economic, cultural, and
geographic differences, digital inclusion decreases inequalities and enables people from disadvantaged
communities.

First of all, it helps to ensure better educational opportunities due to the use of digital platforms
for learning, accessing educational resources, and acquiring new skills. This was clearly seen during the
time of the COVID-19 pandemic when learning processes moved online. At the same time, the
healthcare industry also benefits from digital inclusion because telemedicine services can provide timely
medical help and information to people from remote areas.

Furthermore, in terms of economic activities, digital inclusion stimulates entrepreneurship,
market access, e-banking, and other fintech services which increase financial independence. Moreover, it
contributes to better governance through the use of e-services. Consequently, digital inclusion
contributes to democratic principles of governance.
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Apart from these functional domains, digital inclusion carries significant social importance as
well. This is because it serves as a means to empowerment through enabling disadvantaged sections
such as women, rural community, and people with disabilities to raise their voices. Digital inclusion
facilitates the attainment of the Sustainable Development Goals (SDGs) through inclusive growth and
social justice.

In other words, digital inclusion entails more than just providing access to technology. It is about
using technology for the purposes of empowerment and sustainability. The significance of digital
inclusion stems from the fact that it enables a socially-inclusive digital world.

Challenges of Digital Inclusion

Even though there have been changes brought about by the use of technology in our societies,
there are many hurdles that face the realization of digital inclusion for all people. These obstacles are
quite multifaceted, affecting many different aspects of our societies, including economics, infrastructure,
society, and culture.

The first one among these obstacles is economic inequality. The expensive nature of digital
tools and internet service providers makes many people unable to access these tools. Affordability is thus
a challenge even where the infrastructure exists.

Another key obstacle is the problem of infrastructure. The poor nature of internet connectivity
and electricity in many places makes it impossible for many people to participate digitally. The digital
divide is more experienced in rural areas than in urban centers.

Further, digital illiteracy can be viewed as another important impediment. Inability of people to
utilize digital technologies properly because of absence of necessary skills contributes to partial
exclusion. Many people are not only lacking knowledge about technicalities of using technology but also
fail to possess vital digital literacy skills.

The gender gap is an important factor too. Many women in different countries have fewer
chances to obtain a mobile phone, connect to the Internet, and receive appropriate digital training due to
cultural norms, economic dependence, and ignorance.

Differently-abled people can also be excluded because of digital technologies that cannot
provide universal accessibility.

Next, language barriers complicate the problem. Digital content is largely available in leading
world languages which hinders people from non-English speaking countries and those whose native
language is regional.

Finally, problems related to cybersecurity such as violation of personal data, fraudulent actions,
etc. make individuals reluctant to use digital technologies. Cultural and generational factors contribute to
that too.

Solutions to Overcome the Challenges of Digital Inclusion

Efforts aimed at overcoming the aforementioned challenges need to be comprehensive and
should involve technology, policy, education and community. To begin with, infrastructures need to be
developed and enhanced such that there is provision of cheap yet reliable internet and connectivity in
rural and underserved areas. Public Wi-Fi, broadband initiatives nationally and development of
sustainable energy-powered networks could play an integral part in addressing the rural-urban challenge.

Affordability of internet-enabled devices and data packs is the other challenge. Affordable prices
on technology and data packages will go a long way in ensuring that poorer communities get internet
access. It may be achieved by introducing subsidies and public-private partnerships or through innovative
low cost technologies. However, provision of technology is not enough if individuals lack skills to operate
it. Digital literacy needs to be integrated into the education system or community initiatives. Individuals
should have knowledge as well as skills that include analytical and evaluative abilities.

Inclusivity is also vital in this respect. Women, marginalized groups and differently-abled
individuals encounter certain barriers that need to be addressed in their own way.

Lastly, trust in technology must be gained. Cybersecurity practices, laws on data privacy, and
educational programs on internet safety can minimize hazards such as fraud and privacy breaches. The
combination of all these strategies can help develop an atmosphere where digital technologies are used
for empowerment, equality, and sustainable development instead of discrimination.



64 International Journal of Advanced Research in Commerce, Management & Social Science (IJARCMSS) - July-September(I), 2026

Future Aspects of Digital Inclusion in Reference To Society

The future of digital inclusion is a society in which technology is not only accessible but also
meaningful, sustainable, and empowering to everyone. In the era of rapid digital transformation, the
importance of inclusion will not only lie in offering access and literacy but in helping individuals to engage
in the digital economy and knowledge society as well. New technologies, such as artificial intelligence,
blockchain, and Internet of Things offer tremendous possibilities but will only bring equity in case their
benefits are guaranteed beforehand.

In the next few years, the use of digital means in education, healthcare, governance, and work
will become even more intense. Online educational platforms, telemedicine, and electronic governance
will be integrated in our lives, and inclusion will be needed in order to ensure equality of opportunity. The
focus on green technologies also indicates the future where digital inclusion will play a direct role in the
achievement of the environmental objectives, such as smart agriculture, management of renewables, or
monitoring climate.

Localized and personalized digital content will become an important part of future progress,
giving communities the chance to use resources in languages and cultural frameworks relevant to them.
This will help increase involvement and bring down cultural barriers in digital space. At the same time,
digital inclusion for people who have various kinds of disabilities will also become more and more
important as universal design is becoming increasingly common in the world of digital.

International cooperation is going to be crucial for the future of digital inclusion. International
organizations, states, and private sector representatives will have to work together to build affordable
infrastructure, to establish inclusive policies, and to ensure digital rights protection. Cybersecurity and
data privacy will continue to remain one of the top priorities of the digital age since people will have to
trust technologies.

To summarize, the future of digital inclusion is envisioned as a time when everyone will be
included in the digital revolution. It is expected to become the basis for social equity, participation in
democratic process, and inclusive development.

Conclusion

Digital inclusion has become one of the most important areas of social and economic
development in the 21st century. It is not only about provision of technologies but rather affordable usage
of them by all the segments of society. Digital inclusion helps bridge the gap between people, increases
their empowerment, promotes democracy, equality and sustainability.

The above discussion demonstrates that although technologies bring transformative changes in
education, health, governance and economic activities, their distribution is uneven. Such challenges as
economic inequality, lack of infrastructure, illiteracy, gender disparity and lack of accessibility keep
preventing universal digital inclusion. In absence of the problem-solving measures, technological
advancement will only contribute to already existent inequalities rather than solve them.

Digital inclusion needs collaboration from many different entities including governments, the
private sector, civil society and international organizations. Infrastructure expansion, promotion of
literacy, cost reduction and inclusive approaches are some of the key elements needed for that.

On the contrary, digital inclusion is not merely a technical problem but rather a social one as
well. The core of the issue lies in the fact that having access to the aforementioned services via digital
means should be seen as a human right. Therefore, an inclusive digital environment is necessary for the
development of a sustainable society.
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