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CSR dh foQyrk&,d ut+fj;k

MkW- ftxj iaM~;k

lkj

gesa lh,lvkj dh ç—fr vkSj pfj= dks le>us dh t+:jr gSA vke èkkj.kk rks ;gh cuh gqbZ gS fd
daifu;ka vius Qk;ns ds fy, lkekftd dk;Z djrh gSaA ;s ljdkjh Ldwyksa] LFkkuksa] laLFkkuksa vkfn dks gM+i
ysaxhA ;g èkkj.kk vke lkekftd yksxksa esa xgjs cSBh gqbZ gSA gesa bl èkkj.kk dks lkQ djuk gksxkA gkykafd
daifu;ka vius equkQs esa ls gh dke djrh gSaA bls Lohdkjus esa fdlh dks Hkh xqjst+ ugha gksxk fd daifu;ka tks
Hkh ykHk dekrh gSa mldk dqN va'k lekt dks fofHkUu {ks=ksa esa enn dj ykSVkrh gSaA ckr ;g Hkh lp gS fd
dbZ çkstsDV egt dkx+t+ksa ij gSa elyu MsVk] fjiksVZ vkfn esaA ogha ,slh lh,lvkj xfrfofèk;ka Hkh gSa tks
lPps vFkZ esa lekt esa ifjorZu esa viuh ldkjkRed vkSj lrr fodkl esa jpukRed Hkwfedk lqfuf'pr dj
jgs gSaA bUgsa udkjk Hkh ugha tk ldrk vkSj gkf'k, ij Hkh ugha èkdsy ldrsA

_______________
iwoZ Hkwfedk

 gky gh esa yksdlHkk }kjk daiuh la'kksèku foèks;d] 2019 ikfjr fd;k x;k gSA

 blds vuqlkj] ;fn dksbZ daiuh vius }kjk fuèkkZfjr d‚ikZsjsV lks'ky fjLikalfcfyVh ¼Corporate
Social Responsibility & CSR½ QaM dh jkf'k ,d fuf'pr vofèk esa [kpZ ugha djsxh] rks og jkf'k

Lor: dsaæ ljdkj ds ,d fo'ks"k [kkrs ¼tSls& Dyhu xaxk QaM] çèkkuea=h jk"Vªh; jkgr dks"k½ esa tek
gks tk,xhA

CSR D;k gS\

CSR ls vfHkçk; fdlh vkS|ksfxd bdkbZ dk mlds lHkh i{kdkjksa] tSls& laLFkkidksa] fuos'kdksa]
_.knkrkvksa] çcaèkdksa] deZpkfj;ksa] vkiwfrZdÙkkZvksa] xzkgdksa] ogk¡ ds LFkkuh; lekt ,oa i;kZoj.k ds çfr uSfrd
nkf;Ro ls gSA

eq[; fcanq

 daiuh vfèkfu;e] 2013 esa la'kksèku ds ckn vçSy&2014 esa Hkkjr CSR dks vfuok;Z cukus okyk
nqfu;k dk igyk ns'k cukA

 CSR dh voèkkj.kk dks daiuh vfèkfu;e] 2013 dh èkkjk 135 ds rgr fu;af=r fd;k tkrk gSA

 CSR dk çkoèkku mu daifu;ksa ij ykxw gksrk gS] ftudk fuoy ewY; (Net Worth) 500/- djksM+ ls
vfèkd gks ;k dqy dkjksckj ¼Turnover½1000/- djksM+ ls vfèkd gks ;k 'kq) ykHk ¼Net Profit½ 5
djksM+ ls vfèkd gksA

 CSR ds rgr mijksä daifu;ksa dks vius fiNys rhu o"kksZa ds 'kq) ykHkksa ds vkSlr dk 2%

fuEufyf[kr xfrfofèk;ksa ij [kpZ djuk iM+rk gS:

 vfllVsaV izksQslj] ds-vkj-nks'kh ch-,l-MCY;w- dkWyst] Hkkouxj] xqtjkrA
(This paper has been submitted for the National Webinar on "Latest Advancements & Future Trends" organized by K. R. Doshi Group of Colleges,
Bhavnagar, which was held on 20th December, 2020.)
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 xjhch o Hkw[k dk mUewyuA

 f'k{kk dk çpkj&çlkjA

 fyax lekurk o ukjh l'kähdj.kA

 i;kZoj.k laj{k.kA

 f'k'kq&e`R;q nj o ekr`&eR̀;q nj esa lqèkkjA

 çèkkuea=h jk"Vªh; jkgr dks"k ;k vuqlwfpr tkfr@tutkfr] efgyk] vYila[;d rFkk vU;
fiNM+k oxZ ds lkekftd&vkfFkZd fodkl vkSj jkgr ds fy;s dsaæ ;k jkT; ljdkj }kjk xfBr
fdlh dks"k esa ;ksxnku vkfnA

 d‚jiksjsV lks'ky fjLikaflfcfyVh ¼CSR½ QafMax vkSj xzkaV çfØ;k gS] ftlds rgr u‚u&ç‚fQV
v‚xZukbts'ku ¼NGO½ d‚ikZsjsV lsDVj ls foÙkh; vkSj vU; lgk;rk çkIr dj ldrs gSaA

 daiuh vfèkfu;e] 2013 ds rgr daifu;ksa ds vkSlr 'kq) ykHk esa 2 çfr'kr dk ;ksxnku çnku
djuk ,d vfuok;Z çkoèkku gSA CSR dks daiuh vfèkfu;e] 2013 dh èkkjk 135 dh mi&èkkjk 1 ds
vuqlkj vko';d vkSj ykxw fd;k tkrk gSA

 blds vuqlkj] ftu dEifu;kksa dh lkykuk usVoFkZ 500 djksM+ #i;s ;k lkykuk vk; 1000 djksM+
dh ;k lkykuk ykHk 5 djksM+ dk gks rks mudks CSR ij [kpZ djuk t:jh gksrk gSA ;g [kpZ rhu
lky ds vkSlr ykHk dk de ls de 2% gksuk pkfg,A daiuh ds ikl cksMZ dh d‚ikZsjsV lks'ky
fjLi‚fUlfcfyVh desVh Hkh gSA CSR ds çkoèkku dsoy Hkkjrh; daifu;ksa ij gh ykxw ugha gksrs gSa]
cfYd ;g Hkkjr esa fons'kh daiuh dh 'kk[kk vkSj fons'kh daiuh ds ifj;kstuk dk;kZy; ds fy, Hkh
ykxw gksrs gSa-

 d‚ikZsjsV lkekftd mÙkjnkf;Ro dks le>us vkSj ykxw djus ds fy, Hkkjr ljdkj vkSj xg̀ ea=ky;

dh uhfr] vfèkfu;e] fu;e] la'kksèku] vfèklwpuk vkSj fn'kkfunZs'k bl çdkj gSa –
 ¼daiuh vfèkfu;e] 2013 ¼2013 ds 18½ dh èkkjk 469 dh èkkjk 135 vkSj mi&oxksZa ¼1½ vkSj ¼2½

ds rgr çnku dh xbZ 'kfä;ksa ds vH;kl esa] dsaæ ljdkj ;gka daifu;ksa dks la'kksfèkr djus ds
fy, fu;e cukrh gS ¼d‚ikZsjsV½ lkekftd mÙkjnkf;Ro uhfr½ fu;e] 2014]½

ns'k ds fodkl esa ljdkj uhfr cukrh gSA fn'kk&funZs'k ,oa ;kstuk,a cukdj lekt ds gj rcds
rd igqapkus dh dksf'k'k djrh gSA crkSj ljdkjh uhfr;ksa ds gj lkekftd èkM+ksa dh ftEesnkjh curh gS fd
og lekt vkSj ns'k ds fodkl ds fy, rRij gksA ;gh dksbZ Ng lkr lky igys Hkkjr ljdkj us Hkh
d‚jiksjsV lkekftd ftEesnkjh ;kuh lh,lvkj xfrfofèk;ksa ds fy, fu;e cuk,A bl fu;e ds varxZr vkus
okys fofHkUu vkS|ksfxd ?kjkus vius ykHk dh nks Qhlnh jde lkekftd fodkl esa [kpZ dj jgs gSaA dHkh
bldk vlj ns[kuk gks rks vki fnYyh] iq.ks] gSnjkckn] eqacbZ] psUubZ vkfn txgksa ij tkdj {ks= esa ns[ksaA
gkykafd vkt lh,lvkj ds varxZr vyx&vyx daifu;ka fofHkUu {ks=ksa esa viuh vge Hkwfedk fuHkk jgh gSaA

CSR dh voèkkj.kk ds feFkd

mÙkjnkf;Ro dk eryc gksrk gS tokcnsgh] nkf;Ro] fu;a=.k] vfèkdkj vkSj ns[kHkky dk drZO;A rks
D;k bl lanHkZ ;g 'kCn okLro esa mi;qä gS\ lh,lvkj ds ekè;e ls daifu;k fgrèkkjdksa ds lkFk tqM+uk
pkgrh gSa] ysfdu tokc nsus ds drZO; ds cxSjA

os ldkjkRed] ;k cl de gkfudkjd dk;ksZa ds fy, Js; dk nkok djrs gSa] fcuk fdlh nkf;Ro dsA

os 'opu' 'kCn ilan djrs gSa uk dh 'drZO;'A



356 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 10, No. 04, October, 2020

dksbZ Hkh daiuh mlds 'ksjèkkjdksadh fefYd;r gksrh gSA mldk çeq[k dk;Z vius 'ksjèkkjdksa ds
equkQsds ckjses lkspuk gksrk gSA os ogh djsaxs tks equkQ+s ds fgres gksxkA vxj dksbZ ckr blesa vkM+s vk;sxh rks
Hkysgh og lektds fgres gh D;ksa u gks] os mlds ckjses ugha lkspsaxsA

bl ds dbZ mngkj.k gekjs lkeus gS]

 'ksy ,d cM+h daiuh gS vkSj CSR 'kq: djus okyh 'kq:vkrh daifu;ksa esa ls ,d gSA oks ukbtj
MsYVk esa ls fjls gq, rsy dks gVkuses lEiw.kZ rkSj ls ukdke jgh vkSj oks lkeqnkf;d fodklds ,ls
dk;ZØe pykrh gs thldk dqNHkh ewY; ugha vkSj mldh otgls leqnk;ksa esa vyxkoHkh vk;kA

 dksdk dksyk daiuh us t+ehuesa ls bruk HkwxHkZ ty f[kap fy;k gS dh vc vklikl ds xkoksadks fius
ds vkSj [ksfrds fy, ikuhdh fd+Yyr dk lkeuk djuk iM jgk gSA

 foYl tslh daifu;ka ,d rjQ rEckdw csp dj ekSr ckaVrh gS vkSj nwljh vkSj Ldqy oxSjk nÙkd
ysdj f'k{kk nsus dk dk;Z djrh gSA rks lhèkh ckr ;s gS dh dFkuh vkSj djuh esa varj gSA

 feFkd 1

cktkj vYidkfyd foÙkh; fjVuZ vkSj nh?kZdkfyd lkekftd ykHk nksuksa çnku dj ldrk gSA

lh,lvkj ds ihNs ,d èkkj.kk ;g gS fd O;kolkf;d ifj.kke vkSj lkekftd mís'; ds chp de ;k
T;knk xBcaèku gks ldrk gSaA bl voèkkj.kk ds ihNs O;ä rdZ eqä cktkj iwathokn dh ewy ekU;rkvksa ij

tkrk gS: yksx rdZlaxr gksrs gSa tks vius LokFkZ dks vfèkdre djus ds fy, çsfjr gksrs gSaA pwafd èku] fLFkj
lekt] vkSj LoLFk okrkoj.k lHkh O;fä;ksa ds LokFkZ esa gSa] blfy, yksx O;fä varr% ykHknk;d vkSj
lkekftd :i ls ftEesnkj nksuksa rjhdksa ls daifu;ksa esa fuos'k] miHkksx vkSj fuekZ.k djsaxsA nwljs 'kCnksa esa]
cktkj varr% [kqn dks larqfyr djsxkA

okLro esa] ;g lkfcr djuk eqf'dy gS fd çk—frd laifÙk dh j{kk djuk] Hkfo"; ds fy, ,d
f'kf{kr Je cy lqfuf'pr djuk ;k LFkkuh; lkeqnkf;d lewgksa esa LoSfPNd ;ksxnku djus tSls çksRlkgu
okLro esa daifu;ksa dks viuk tehuh Lrj lqèkkjus esa enn djrs gSaA urhtru] i;kZoj.k ;k lkekftd dkj.kksa
tSlh phtksa esa fuos'k ,d yDtjh cu tkrk gS vkSj vDlj tcHkh eqf'dy gkykr iSnk gksrs gS rks ,ls fuos"k
gh cfy dk cdjk curs gSA fgrèkkjd fuos"kd ugha ;s ckr gesa ;kn j[kuh pkfg,A

 feFkd 2

uSfrd miHkksäk ifjorZu dks xfr nsxkA

,d flfer cktkj gS tksdh iwjh lfØ;krkls uSfrd O;kikj dks iqjL—r dj jgk gS] vfèkdka'k
miHkksäkvksa ds fy, uSfrdrk ,d lkis{k pht gSA okLro esa] vfèkdka'k loZs{k.kksa ls irk pyrk gS fd miHkksäk
uSfrdrk dh rqyuk esa dher] Lokn] ;k cspus dh rkjh[k tSlh phtksa ds ckjs esa vfèkd fpafrr gSaA tc LokFkZ
dh ckr vkrh gS rc uSfrdrk ;kn ugha vkrhA

 feFkd 3

O;olk;ksa ds chp uSfrdrkesa "'kh"kZ ij igqpus dh nkSM" yxh jgrh gSA

daifu;ksa ds chp çfrLièkkZ dk ncko mudks uSfräkes vkxs tkus ds fy, çsfjr djrk gS] ;s ,d
feFkd gSA ,lk Hkze blfy, iSnk gqvk D;ksfd vktdy Business Ethics Awards] ;k Fortune’s annual
“BestCompanies to Work For” tsls voksM~lZ dh Hkjekj yxh gSA daifu;ka LokHkkfod :i ls lh,lvkj
;kstukvksa ds lkFk xBcaèku djus dh bPNqd gSa D;ksafd os vPNs ihvkj ds fy, egRoiw.kZ gSA okLroes tc
daifu;k lkekftd mÙkjnkf;Ro dks fuHkkusdh ckr djrh gS rc os dbZ egRoiw.kZ mÙkjnkf;Ro ls ut+js fQjk
jgs gksrs gSA
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 feFkd 4

oSfÜod vFkZO;oLFkk esa] fofoèk ns'k lokZsÙke uSfrd çFkkvksa ds fy, çfrLièkkZ djsaxsA

fodkl'khy vFkZO;oLFkkvksa ij Hkjksls esa o`f) ds lkFk lkFk lh,lvkjdh yksdfç;rk esa o`f) gqbZ gSA
vkerkSj ij ;g ekuk tkrk gS fd bu vFkZO;oLFkkvksa ds cktkj mnkjhdj.k ls ekuo vkSj i;kZoj.k vfèkdkjksa
dk csgrj laj{k.k gksxk D;ksadh oSfÜod vFkZO;oLFkk esa neudkjh 'kklu O;oLFkkvks ij cgqjk"Vªh; daifu;k
ut+j j[krh gS vkSj uSfrdrk dh cnkSyr os ,lh 'kklu O;oLFkkvksa ls O;kikj djus ls nwj jgrh gSA tcfd
gfddres os cl fn[kkok djrs gS dh oks ekuo vfèkdkjksa dks ysdj ;k i;kZoj.kdks ysdj fpafrr gS] tc
equkQ+s dh ckr vkrh gS rks daifu;k cgksr gh Hkksysiu ls dgrh gS dh os flQZ mu ns'kksa ds dk;ns dkuwu dk
ikyu dj jgh gSA

gesa lh,lvkj dh ç—fr vkSj pfj= dks le>us dh t+:jr gSA vke èkkj.kk rks ;gh cuh gqbZ gS fd
daifu;ka vius Qk;ns ds fy, lkekftd dk;Z djrh gSaA ;s ljdkjh Ldwyksa] LFkkuksa] laLFkkuksa vkfn dks gM+i
ysaxhA ;g èkkj.kk vke lkekftd yksxksa esa xgjs cSBh gqbZ gSA gesa bl èkkj.kk dks lkQ djuk gksxkA gkykafd
daifu;ka vius equkQs esa ls gh dke djrh gSaA bls Lohdkjus esa fdlh dks Hkh xqjst+ ugha gksxk fd daifu;ka tks
Hkh ykHk dekrh gSa mldk dqN va'k lekt dks fofHkUu {ks=ksa esa enn dj ykSVkrh gSaA ckr ;g Hkh lp gS fd
dbZ çkstsDV egt dkx+t+ksa ij gSa elyu MsVk] fjiksVZ vkfn esaA ogha ,slh lh,lvkj xfrfofèk;ka Hkh gSa tks
lPps vFkZ esa lekt esa ifjorZu esa viuh ldkjkRed vkSj lrr fodkl esa jpukRed Hkwfedk lqfuf'pr dj
jgs gSaA bUgsa udkjk Hkh ugha tk ldrk vkSj gkf'k, ij Hkh ugha èkdsy ldrsA

xkaèkh th us oèkkZ esa dgk Fkk& gj gkFk dks dke vkSj gj gkFk dks f'k{kkA bl lius dks iwjk djus esa
u dsoy ljdkjh ;kstuk,a yxh gqbZ gSa cfYd ljdkj ds lkFk&lkFk lh,lvkj ds ç;kl Hkh yxs gq, gSaA bls
nwljs 'kCnksa esa ,sls le> ldrs gSa fd ;fn ns'k esa jkstxkj] LokLF;] f'k{kk vkfn {ks= dks csgrj cukuk gS fd

ljdkj ds lkFk&lkFk ukxfjd lekt dks Hkh viuh Hkwfedk lqfuf'pr djuh gksxhA ojuk vkjksi−çR;kjksi rks
fiNys lÙkj o"kksZa ls yxk gh jgs gSaA nwljh çeq[k ckr ;gka js[kkafdr djus dh ;g gS fd lrr fodkl y{;
dks 2030 rd gkfly djus dh bPNk j[krs gSa rks gesa dqN Bksl vkSj j.kuhfrc) rjhds ls ;kstuk,a cuk dj
mUgsa O;ogkj esa ykuk gksxkA lh,lvkj xfrfofèk;ksa ds rgr daifu;ka nwj njkt+ bykdksa esa bUgha dkeksa esa fyIr
gSaA dqN egt vius dkeksa esa tqVs gSa rks dqN vkadM+ksa ds igkM+ [kM+s djus esaA gesa vkadM+ksa ls ckgj fudy dj
tehu ij xkaèkh th ds liuksa dks lkdkj djuk gksxkA blesa ljdkj vkSj lh,lvkj dks ,d eap ij ,deuk
gksdj dke djus dh vko';drk iM+sxhA
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