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CASTE SYSTEM AND SOCIAL DISCRIMINATION IN CONTEMPORARY INDIA:
PERSISTENCE AND IMPACT

Manisha Chouhan*

ABSTRACT

The caste system has long been a defining characteristic of Indian society, structuring social
relationships and influencing access to resources. Despite legal prohibitions and social reforms aimed at
eradicating caste-based discrimination, its persistence in contemporary India remains a significant social
challenge. This paper provides a comprehensive analysis of the persistence and impact of caste-based
discrimination in modern Indian society. The caste system, rooted in ancient Indian scriptures and
traditions, divides society into hierarchical groups based on birth, occupation, and social status. While
officially abolished by the Indian Constitution, caste-based discrimination continues to permeate various
aspects of life, perpetuating inequality and social exclusion. Discrimination based on caste affects access
to education, employment, healthcare, and social opportunities, depriving millions of individuals of their
fundamental rights and dignity.[1] This paper examines the manifestations of caste-based discrimination
across different domains, including education, employment, and social interactions. It explores how caste
biases shape educational opportunities, leading to disparities in academic achievement and perpetuating
intergenerational cycles of poverty. In the workforce, caste discrimination influences hiring practices,
wage differentials, and opportunities for career advancement, exacerbating socio-economic inequality.
Moreover, caste-based violence and social ostracism continue to inflict physical and psychological harm
on marginalized caste communities, perpetuating fear and insecurity. The impact of caste-based
discrimination extends beyond individual experiences to hinder overall socio-economic development.
Persistent caste inequalities impede efforts to achieve inclusive growth and social cohesion, hindering
progress towards national development goals. Despite legislative measures and affirmative action
policies aimed at addressing caste-based discrimination, challenges persist, including implementation
gaps, social attitudes, and resistance from dominant caste groups. Efforts to combat caste-based
discrimination require multifaceted approaches that address its structural roots, promote social justice,
and empower marginalized communities. Grassroots movements, advocacy campaigns, and legal
interventions play a crucial role in raising awareness, challenging discriminatory practices, and promoting
social inclusion. By fostering dialogue, promoting inclusive policies, and challenging entrenched attitudes,
India can strive towards a more equitable and inclusive society where caste-based discrimination no
longer determines individuals' life chances and opportunities. This paper contributes to a deeper
understanding of the persistence and impact of caste-based discrimination in contemporary India,
highlighting the need for concerted efforts to address this entrenched social issue and promote social
justice and equality for all.

KEYWORDS: Caste System, Social Discrimination, Inequality, Socio-Economic Impact.

Introduction

The caste system has been an integral part of Indian society for millennia, shaping social
structures, economic opportunities, and cultural norms. Rooted in ancient scriptures and religious texts,
the caste system divides society into hierarchical groups, known as castes, based on birth, occupation,
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and social status. At the apex of the caste hierarchy are the Brahmins, traditionally priests and scholars,
followed by Kshatriyas (warriors and rulers), Vaishyas (traders and merchants), and Shudras (manual
laborers). Outside of this hierarchy are the Dalits, formerly known as Untouchables, who have historically
been subjected to social, economic, and political marginalization.[2]

Despite the formal abolition of untouchability and caste-based discrimination through legislation
such as the Constitution of India and the Scheduled Castes and Scheduled Tribes (Prevention of
Atrocities) Act, 1989, caste-based discrimination continues to persist in various forms across
contemporary Indian society. While the legal framework provides protection and affirmative action
measures for marginalized castes, the entrenched social attitudes and practices associated with the
caste system present formidable barriers to social justice and equality.

The persistence of caste-based discrimination can be observed in multiple domains of life,
including education, employment, healthcare, and social interactions. In the realm of education, caste
biases influence access to quality schooling, academic opportunities, and social interactions within
educational institutions. Discrimination against students from marginalized castes manifests in various
forms, including caste-based bullying, exclusion from extracurricular activities, and biased treatment by
teachers and peers. As a result, students from marginalized castes often face challenges in achieving
academic success and accessing higher education opportunities, perpetuating cycles of intergenerational
poverty and exclusion.

Similarly, in the workforce, caste-based discrimination affects hiring practices, wage
differentials, and opportunities for career advancement. Despite legal mandates for equal employment
opportunities, individuals from marginalized castes often encounter systemic barriers to entry and
advancement within the labor market. Discriminatory practices, such as caste-based preferences in
recruitment and promotion, limit the socio-economic mobility of marginalized caste communities,
exacerbating income disparities and perpetuating social inequality.

Caste-based discrimination also manifests in access to healthcare and social services, where
individuals from marginalized castes face barriers to quality healthcare, sanitation, and reproductive
health services. Discriminatory attitudes among healthcare providers, coupled with inadequate
infrastructure and resource allocation in marginalized communities, contribute to disparities in health
outcomes and access to essential healthcare services. As a result, individuals from marginalized castes
experience higher rates of morbidity, mortality, and preventable diseases, further entrenching socio-
economic inequalities along caste lines.[3]

Moreover, caste-based discrimination extends beyond material inequalities to affect individuals'
social interactions, identities, and sense of belonging within society. Discriminatory practices, such as
social ostracism and exclusionary rituals, perpetuate stigma and prejudice against marginalized caste
communities, undermining their dignity, self-worth, and social integration. Caste-based violence,
including atrocities, honor killings, and caste-based conflicts, continue to inflict physical and psychological
harm on individuals and communities, perpetuating fear, insecurity, and intergenerational trauma.

The persistence and impact of caste-based discrimination underscore the enduring legacy of the
caste system in contemporary Indian society, posing significant challenges to social cohesion, economic
development, and democratic governance. While legislative measures and affirmative action policies
have sought to address caste-based discrimination, their effectiveness has been limited by
implementation gaps, social attitudes, and resistance from dominant caste groups. Moreover, the
intersectionality of caste with other forms of inequality, such as gender, religion, and ethnicity,
complicates efforts to achieve comprehensive social justice and equality for all.

In light of these challenges, addressing caste-based discrimination requires multifaceted
approaches that tackle its structural roots, promote social justice, and empower marginalized
communities. Grassroots movements, civil society organizations, and advocacy campaigns play a crucial
role in raising awareness, challenging discriminatory practices, and promoting social inclusion. Moreover,
fostering dialogue, promoting inter-caste solidarity, and investing in inclusive policies and programs are
essential steps towards building a more equitable and inclusive society where caste-based discrimination
no longer dictates individuals' life chances and opportunities.

Persistence of Caste-based Discrimination in India

The persistence of caste-based discrimination in contemporary India is a complex and
multifaceted phenomenon deeply rooted in the country's social, cultural, and historical fabric. Despite
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legal and social efforts to eradicate caste-based discrimination, it continues to manifest in various forms
across different domains of life, perpetuating inequalities and social injustices. Understanding the
persistence of caste-based discrimination requires an examination of its historical origins, evolving
manifestations, and enduring impact on individuals and communities.

Historically, the caste system has been a fundamental organizing principle of Indian society,
dating back thousands of years to ancient scriptures and religious texts.[4]The caste hierarchy stratifies
society into distinct groups based on birth, occupation, and social status, with Brahmins at the top and
Dalits (formerly known as Untouchables) at the bottom. This rigid social hierarchy prescribed social roles,
privileges, and restrictions for individuals based on their caste identity, perpetuating inequalities and
hierarchies of power and privilege.

While the formal abolition of untouchability and caste-based discrimination was enshrined in the
Constitution of India following independence in 1947, the legacy of the caste system continues to
influence social relations, economic opportunities, and access to resources. Caste-based discrimination
persists in contemporary India through entrenched social attitudes, practices, and structural inequalities
that perpetuate the marginalization of certain caste groups.

In the domain of education, caste biases influence access to quality schooling, academic
opportunities, and social interactions within educational institutions. Discrimination against students from
marginalized castes manifests in various forms, including caste-based bullying, exclusion from
extracurricular activities, and biased treatment by teachers and peers. As a result, students from
marginalized castes often face challenges in achieving academic success and accessing higher
education opportunities, perpetuating cycles of intergenerational poverty and exclusion.

Similarly, in the workforce, caste-based discrimination affects hiring practices, wage
differentials, and opportunities for career advancement. Despite legal mandates for equal employment
opportunities, individuals from marginalized castes often encounter systemic barriers to entry and
advancement within the labor market. Discriminatory practices, such as caste-based preferences in
recruitment and promotion, limit the socio-economic mobility of marginalized caste communities,
exacerbating income disparities and perpetuating social inequality.

Caste-based discrimination also manifests in access to healthcare and social services, where
individuals from marginalized castes face barriers to quality healthcare, sanitation, and reproductive
health services. Discriminatory attitudes among healthcare providers, coupled with inadequate
infrastructure and resource allocation in marginalized communities, contribute to disparities in health
outcomes and access to essential healthcare services. As a result, individuals from marginalized castes
experience higher rates of morbidity, mortality, and preventable diseases, further entrenching socio-
economic inequalities along caste lines.

Moreover, caste-based discrimination extends beyond material inequalities to affect individuals'
social interactions, identities, and sense of belonging within society. Discriminatory practices, such as
social ostracism and exclusionary rituals, perpetuate stigma and prejudice against marginalized caste
communities, undermining their dignity, self-worth, and social integration. Caste-based violence,
including atrocities, honor killings, and caste-based conflicts, continue to inflict physical and psychological
harm on individuals and communities, perpetuating fear, insecurity, and intergenerational trauma.[5]

The persistence and impact of caste-based discrimination underscore the enduring legacy of the
caste system in contemporary Indian society, posing significant challenges to social cohesion, economic
development, and democratic governance. While legislative measures and affirmative action policies
have sought to address caste-based discrimination, their effectiveness has been limited by
implementation gaps, social attitudes, and resistance from dominant caste groups. Moreover, the
intersectionality of caste with other forms of inequality, such as gender, religion, and ethnicity,
complicates efforts to achieve comprehensive social justice and equality for all.

In light of these challenges, addressing caste-based discrimination requires multifaceted
approaches that tackle its structural roots, promote social justice, and empower marginalized
communities. Grassroots movements, civil society organizations, and advocacy campaigns play a crucial
role in raising awareness, challenging discriminatory practices, and promoting social inclusion. Moreover,
fostering dialogue, promoting inter-caste solidarity, and investing in inclusive policies and programs are
essential steps towards building a more equitable and inclusive society where caste-based discrimination
no longer dictates individuals' life chances and opportunities.
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Impact on Socio-economic Development in India

The impact of caste-based discrimination on socio-economic development in contemporary
India is profound and multifaceted, permeating various aspects of individuals' lives and hindering overall
progress. Despite legal and social efforts to address caste-based inequalities, persistent discrimination
continues to perpetuate socio-economic disparities, limit opportunities for marginalized communities, and
undermine inclusive growth and development.

One of the primary ways in which caste-based discrimination affects socio-economic
development is through its impact on education. Education is widely recognized as a key driver of socio-
economic mobility and a pathway out of poverty. However, caste biases and discrimination in the
education system create barriers to equal access and opportunities for individuals from marginalized
castes. Discrimination in schools, such as caste-based bullying, exclusion from extracurricular activities,
and biased treatment by teachers, not only undermines the educational experience of marginalized
students but also perpetuates cycles of intergenerational poverty and exclusion.[6]

As a result of caste-based discrimination in education, individuals from marginalized castes
often face challenges in achieving academic success and accessing higher education opportunities.
Lower educational attainment among marginalized castes limits their employment prospects, earning
potential, and socio-economic mobility, reinforcing patterns of inequality and marginalization. Moreover,
the perpetuation of caste-based discrimination in education contributes to the reproduction of social
hierarchies and the concentration of privilege and power among dominant caste groups.

In addition to education, caste-based discrimination also influences access to employment and
economic opportunities. Discriminatory practices in the labor market, such as caste-based preferences in
recruitment and promotion, limit the socio-economic mobility of marginalized caste communities and
perpetuate disparities in wages and employment outcomes. Despite legal mandates for equal
employment opportunities, individuals from marginalized castes continue to face systemic barriers to
entry and advancement within the workforce, exacerbating income inequalities and perpetuating social
exclusion.

Furthermore, caste-based discrimination affects access to healthcare and social services,
undermining efforts to achieve inclusive and equitable development. Discriminatory attitudes among
healthcare providers, coupled with inadequate infrastructure and resource allocation in marginalized
communities, contribute to disparities in health outcomes and access to essential healthcare services.
Individuals from marginalized castes often face barriers to quality healthcare, sanitation, and reproductive
health services, resulting in higher rates of morbidity, mortality, and preventable diseases.

The impact of caste-based discrimination on socio-economic development extends beyond
material inequalities to affect individuals' social well-being and sense of belonging within society.
Discriminatory practices, such as social ostracism and exclusionary rituals, perpetuate stigma and
prejudice against marginalized caste communities, undermining their dignity, self-worth, and social
integration. Caste-based violence, including atrocities, honor killings, and caste-based conflicts, inflicts
physical and psychological harm on individuals and communities, perpetuating fear, insecurity, and
intergenerational trauma.

Moreover, the persistence of caste-based discrimination hinders efforts to achieve inclusive and
sustainable development at the national level. Socio-economic disparities along caste lines impede
efforts to reduce poverty, improve human development outcomes, and promote social cohesion and
solidarity. The perpetuation of caste-based inequalities undermines social trust, erodes the legitimacy of
democratic institutions, and hampers efforts to build a more inclusive and equitable society.

Efforts to address the impact of caste-based discrimination on socio-economic development
require comprehensive strategies that tackle its root causes, promote social justice, and empower
marginalized communities.[7]Grassroots movements, civil society organizations, and advocacy
campaigns play a crucial role in raising awareness, challenging discriminatory practices, and promoting
social inclusion. Moreover, fostering dialogue, promoting inter-caste solidarity, and investing in inclusive
policies and programs are essential steps towards building a more equitable and inclusive society where
caste-based discrimination no longer dictates individuals' life chances and opportunities.

In conclusion, the impact of caste-based discrimination on socio-economic development in
contemporary India is pervasive and deeply entrenched, perpetuating inequalities and hindering inclusive
growth and development. Addressing caste-based discrimination requires concerted efforts to dismantle



Manisha Chouhan: Caste System and Social Discrimination in Contemporary India: Persistence..... 5

structural barriers, challenge discriminatory practices, and promote social justice and equality for all. Only
through collective action and a commitment to inclusive and equitable development can India overcome
the legacy of caste-based discrimination and build a more just and prosperous future for all its citizens.

Efforts to Address Caste-based Discrimination in India

Efforts to address caste-based discrimination in India have been ongoing for decades, spurred
by the recognition of its detrimental impact on individuals, communities, and the nation's social fabric.
While deeply ingrained in Indian society, caste-based discrimination has been met with various legal,
social, and institutional interventions aimed at promoting social justice, equality, and inclusion. These
efforts, though often challenging and multifaceted, have played a crucial role in raising awareness,
challenging discriminatory practices, and promoting greater social cohesion and solidarity.

One of the most significant legal interventions to address caste-based discrimination in India is
the reservation system, which seeks to provide affirmative action for historically disadvantaged castes in
education, employment, and political representation. Enshrined in the Indian Constitution, reservation
policies allocate a percentage of seats and positions to Scheduled Castes (SCs), Scheduled Tribes
(STs), and Other Backward Classes (OBCs) in educational institutions, government jobs, and legislative
bodies. These policies aim to redress historical injustices and promote socio-economic empowerment
and upward mobility among marginalized caste communities.

Furthermore, legislative measures such as the Scheduled Castes and Scheduled Tribes
(Prevention of Atrocities) Act, 1989, provide legal protection and recourse for victims of caste-based
discrimination and violence. The Act criminalizes caste-based offenses, including atrocities such as
untouchability, assault, and humiliation, and prescribes stringent penalties for perpetrators. By
recognizing caste-based discrimination as a punishable offense and providing legal avenues for
redressal, the Act seeks to deter discriminatory practices and promote accountability and justice for
victims.

Moreover, efforts to address caste-based discrimination extend beyond legal frameworks to
encompass social and institutional reforms aimed at challenging entrenched attitudes and promoting
greater social inclusion and solidarity. Grassroots movements, civil society organizations, and advocacy
campaigns play a crucial role in raising awareness, mobilizing communities, and challenging
discriminatory practices at the grassroots level. By amplifying the voices of marginalized caste
communities and fostering dialogue and solidarity across caste lines, these movements contribute to the
broader struggle for social justice and equality.

Education has emerged as a key battleground in the fight against caste-based discrimination,
with efforts focused on promoting inclusive education policies and practices that address the unique
needs and challenges faced by marginalized caste students. Affirmative action measures such as
reservations in educational institutions seek to increase access and opportunities for marginalized caste
students, enabling them to overcome barriers to educational attainment and socio-economic mobility.
Moreover, efforts to promote diversity, equity, and inclusion in educational curricula and pedagogical
practices aim to challenge caste biases and promote a more inclusive and equitable learning
environment for all students.[8]

Similarly, initiatives aimed at promoting economic empowerment and entrepreneurship among
marginalized caste communities seek to address socio-economic inequalities and promote self-reliance
and dignity. Skill development programs, vocational training initiatives, and microfinance schemes target
marginalized caste individuals and communities, providing them with the necessary resources, support,
and opportunities to pursue economic activities and livelihoods. By fostering economic independence and
self-sufficiency, these initiatives empower marginalized caste communities to break free from the cycle of
poverty and exclusion.

Moreover, efforts to promote inter-caste solidarity and social cohesion play a crucial role in
challenging caste-based discrimination and fostering greater understanding and empathy across caste
lines. Inter-caste marriages, social integration programs, and community-based initiatives seek to break
down barriers and stereotypes, promote social harmony and cohesion, and build bridges of
understanding and solidarity between different caste communities. By fostering dialogue, empathy, and
mutual respect, these efforts contribute to the creation of a more inclusive and cohesive society where
caste-based discrimination has no place.
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Efforts to address caste-based discrimination in India encompass a range of legal, social, and
institutional interventions aimed at promoting social justice, equality, and inclusion. While deeply
entrenched in Indian society, caste-based discrimination has been met with concerted efforts to
challenge discriminatory practices, promote greater awareness and solidarity, and empower marginalized
caste communities. By fostering dialogue, promoting inter-caste solidarity, and addressing structural
inequalities, India can strive towards a more just, equitable, and inclusive society where caste-based
discrimination is consigned to the past.

Conclusion

In conclusion, the persistent efforts to address caste-based discrimination in India have been
essential in challenging entrenched inequalities, promoting social justice, and fostering greater inclusivity
and solidarity across caste lines. Despite the deep-rooted nature of caste-based discrimination, legal,
social, and institutional interventions have made significant strides in raising awareness, challenging
discriminatory practices, and empowering marginalized caste communities.

Legal frameworks such as reservations in education, employment, and political representation,
as well as legislation criminalizing caste-based atrocities, provide crucial protection and recourse for
victims of discrimination and violence. These legal measures aim to redress historical injustices and
promote socio-economic empowerment among marginalized caste communities. Additionally, grassroots
movements, civil society organizations, and advocacy campaigns have played a pivotal role in raising
awareness, mobilizing communities, and challenging discriminatory practices at the grassroots level. By
amplifying the voices of marginalized caste communities and fostering dialogue and solidarity across
caste lines, these movements contribute to the broader struggle for social justice and equality.

Education has emerged as a critical arena for combating caste-based discrimination, with efforts
focused on promoting inclusive policies and practices that address the unique needs of marginalized
caste students. Affirmative action measures and initiatives to promote diversity and inclusion in
educational curricula seek to challenge caste biases and create a more equitable learning environment.
Similarly, economic empowerment initiatives aim to provide marginalized caste communities with the
resources and opportunities to pursue economic independence and self-sufficiency, thereby breaking the
cycle of poverty and exclusion.

Moreover, efforts to promote inter-caste solidarity and social cohesion are crucial in challenging
caste-based discrimination and fostering greater understanding and empathy across caste lines. By
breaking down barriers and stereotypes, promoting social integration, and building bridges of solidarity
between different caste communities, these efforts contribute to the creation of a more inclusive and
cohesive society.

In essence, while the eradication of caste-based discrimination remains an ongoing challenge,
the collective efforts of individuals, communities, and institutions have made significant progress in
confronting this deeply ingrained social issue. By continuing to prioritize dialogue, empathy, and mutual
respect, India can strive towards a future where caste-based discrimination is relegated to the past, and
all individuals can live with dignity, equality, and freedom from discrimination.
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THE CONCEPT OF HINDUTVA:
HISTORICAL EVOLUTION AND POLITICAL IMPLICATIONS IN BHARAT

Abdullah Qureshi*

ABSTRACT

The concept of "Hindutva," often translated as "Hinduness," represents a comprehensive
ideology aimed at defining the cultural and national identity of Bharat (India) through a Hindu-centric lens.
Initially rooted in ancient cultural expressions and religious texts, Hindutva was formally articulated by
Vinayak Damodar Savarkar in 1923. Savarkar’s formulation extended beyond religious identity to
encompass the entire civilizational heritage of Bharat, advocating for a unified Hindu cultural and political
identity. This research paper explores the historical evolution of Hindutva, tracing its origins from ancient
scriptures and medieval responses to Islamic invasions, through the socio-religious reforms of the British
colonial period, to its institutionalization in the 20th century. The paper delves into the political implications
of Hindutva, focusing on its influence on contemporary Indian politics, particularly through the Rashtriya
Swayamsevak Sangh (RSS) and its political arm, the Bharatiya Janata Party (BJP). The BJP’s electoral
strategies and policy decisions, such as the promotion of cultural nationalism, the construction of the Ram
Temple in Ayodhya, and the abrogation of Article 370 in Jammu and Kashmir, reflect the core tenets of
Hindutva.[1] These actions underscore the significant role Hindutva plays in shaping national identity and
political discourse in Bharat. Moreover, the study examines the social and cultural impact of Hindutva,
including its influence on educational policies, historical narratives, and communal relations. Efforts to
revise history textbooks, promote Sanskrit, and emphasize traditional Indian knowledge systems aim to
instill pride in India's ancient heritage. However, the aggressive promotion of Hindutva has also led to
increased communal tensions, incidents of violence against religious minorities, and debates over
religious conversions, challenging the secular fabric of Indian society. Through a comprehensive analysis
of primary sources, secondary literature, and contemporary political developments, this paper provides a
nuanced understanding of Hindutva’s enduring and multifaceted role in shaping the socio-political
landscape of modern Bharat.

KEYWORDS: Hindutva, Hindu nationalism, Vinayak Damodar Savarkar, RSS, BJP.

Introduction

The concept of Hindutva, often translated as "Hinduness," is a complex and multifaceted
ideology that seeks to define the cultural and national identity of Bharat (India) through a distinctly Hindu-
centric perspective. The term itself, popularized by Vinayak Damodar Savarkar in the early 20th century,
encapsulates a vision of India where Hindu values and cultural norms form the core of national identity.
While often misunderstood or misinterpreted as merely a religious doctrine, Hindutva is, in fact, a broader
socio-political construct that encompasses the entire civilizational heritage of Bharat.

* Research Scholar, Department of Political Science, Jai Narain Vyas University, Jodhpur, Rajasthan, India.
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To fully appreciate the significance of Hindutva, it is essential to trace its historical roots and
evolution. The ideological foundations of Hindutva can be traced back to ancient Bharat, where
Hinduism, in its diverse manifestations, shaped the cultural and social fabric of the subcontinent. The
Vedas, Upanishads, and epics like the Ramayana and Mahabharata not only provided spiritual guidance
but also established a shared cultural ethos that has endured for millennia. During the medieval period,
the concept of a unified Hindu identity began to crystallize, particularly in response to the advent of
Islamic rule and the establishment of the Mughal Empire. This period saw a consolidation of Hindu
cultural and religious practices as a means of preserving identity in the face of foreign influence.

The British colonial period was a critical phase in the evolution of Hindutva. The 19th century
witnessed a series of socio-religious reform movements aimed at revitalizing Hindu culture and
countering the perceived decline brought about by colonial rule. Leaders like Swami Vivekananda and
Dayananda Saraswati spearheaded efforts to revive Hindu traditions, emphasizing the need for a strong
and cohesive Hindu identity.[2] These movements laid the groundwork for the emergence of Hindu
nationalism, which sought not only to reform Hindu society but also to resist colonial domination and
assert India's cultural sovereignty.

It was against this backdrop that Vinayak Damodar Savarkar articulated the concept of Hindutva
in his seminal work, *Hindutva: Who is a Hindu?*, published in 1923. Savarkar's vision of Hindutva was
expansive, encompassing not just religious but also cultural and political dimensions. He argued that
Hindutva represented the essence of Bharat's civilizational heritage, uniting all those who regard Bharat
as their holy land and motherland. This definition sought to create a cohesive Hindu identity that
transcended regional, linguistic, and sectarian differences, thereby providing a unifying framework for the
nascent Indian nation.

The political implications of Hindutva began to take shape with the establishment of the
Rashtriya Swayamsevak Sangh (RSS) in 1925 by Keshav Baliram Hedgewar. The RSS aimed to
promote Hindu unity and instill a sense of pride in Hindu culture, emphasizing discipline, self-reliance,
and service to the nation. The organization's influence grew steadily, and it played a significant role in
mobilizing Hindu nationalist sentiments during the struggle for independence. However, the vision of
Hindutva often clashed with the secular and inclusive ideology of the Indian National Congress, led by
figures like Mahatma Gandhi and Jawaharlal Nehru.

Following India's independence in 1947, the ideological battle between secularism and Hindutva
continued to shape the political landscape. The Bharatiya Jana Sangh (BJS), founded in 1951 as the
political wing of the RSS, advocated for a Hindu-centric nation. Although the BJS struggled to gain
widespread support initially, it laid the foundation for the Bharatiya Janata Party (BJP), which emerged in
1980 as a major political force. The BJP's rise to prominence, particularly under the leadership of Atal
Bihari Vajpayee and later Narendra Modi, marked a significant shift in Indian politics. Hindutva became a
central tenet of the party's ideology, influencing its electoral strategies, policy decisions, and governance
style.

In contemporary Bharat, Hindutva's influence is evident in various spheres of public life. The
BJP's electoral successes in the 2014 and 2019 general elections underscore the resonance of Hindutva
among a substantial section of the Indian populace. Policies and political rhetoric centered around
cultural nationalism, the construction of the Ram Temple in Ayodhya, and the abrogation of Article 370 in
Jammu and Kashmir reflect the ideological imperatives of Hindutva. These developments have sparked
intense debates about the nature of Indian identity, the role of religion in politics, and the challenges of
maintaining social harmony in a diverse and pluralistic society.

The impact of Hindutva extends beyond the political realm, influencing educational and cultural
policies as well.[3] There have been concerted efforts to revise history textbooks to reflect a Hindu-
centric narrative, promote Sanskrit and other traditional Indian knowledge systems, and instill a sense of
pride in India's ancient heritage. These initiatives aim to counter what is perceived as a colonial and
Marxist bias in Indian historiography and foster a renewed appreciation for Bharat's cultural legacy.

However, the aggressive promotion of Hindutva has also led to heightened communal tensions
and controversies. Incidents of violence against religious minorities, the rise of cow vigilantism, and
debates over religious conversions have strained social harmony and raised concerns about the erosion
of India's secular principles. Critics argue that the exclusive and sometimes exclusionary vision of
Hindutva undermines the pluralistic ethos of Indian society and alienates non-Hindu communities.
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This research paper seeks to provide a comprehensive and nuanced understanding of
Hindutva, exploring its historical evolution, ideological foundations, and political implications. By
examining primary sources, secondary literature, and contemporary political developments, the paper
aims to shed light on the enduring and multifaceted role of Hindutva in shaping the socio-political
landscape of modern Bharat.

Historical Evolution of Hindutva

The historical evolution of Hindutva is a journey through India's rich tapestry of cultural,
religious, and political transformations. The concept, rooted deeply in the civilization's past, has evolved
significantly over centuries, culminating in its modern form as articulated by Vinayak Damodar Savarkar
in the early 20th century. Understanding Hindutva's evolution involves examining its ancient origins,
medieval developments, and the significant changes during the British colonial period.

In ancient Bharat, the foundations of Hindutva were laid through the vast body of Hindu religious
texts and traditions.[4] The Vedas, Upanishads, and epics like the Ramayana and Mahabharata played a
crucial role in shaping the spiritual and cultural ethos of the land. These texts, revered for their spiritual
guidance, also established a shared cultural framework that unified the diverse populations of the
subcontinent. The idea of a collective Hindu identity, however, was more implicit than explicit during this
period, as the primary focus was on spiritual and religious pursuits rather than a unified political identity.

The medieval period marked a significant phase in the evolution of Hindutva, primarily as a
response to foreign invasions and the establishment of Islamic rule in India. The advent of the Delhi
Sultanate and later the Mughal Empire brought about significant political and cultural changes. During
this period, the concept of a unified Hindu identity began to crystallize, driven by the need to preserve
and protect Hindu cultural and religious practices from perceived external threats. This era saw the rise of
Bhakti and Sufi movements, which, while primarily religious, also contributed to a sense of cultural
resilience and continuity among Hindus.

The British colonial period was instrumental in shaping the modern concept of Hindutva. The
19th century witnessed a series of socio-religious reform movements aimed at revitalizing Hindu culture
and countering the perceived moral and cultural decline brought about by colonial rule. Figures like
Swami Vivekananda and Dayananda Saraswati were at the forefront of these efforts, advocating for a
return to the pure and original principles of Hinduism. Vivekananda, in particular, emphasized the spiritual
and philosophical richness of Hinduism and its potential to guide India's resurgence.

These movements laid the groundwork for the emergence of Hindu nationalism, which sought
not only to reform Hindu society but also to resist colonial domination and assert India's cultural
sovereignty. It was against this backdrop that Vinayak Damodar Savarkar articulated the concept of
Hindutva in his seminal work, “Hindutva: Who is a Hindu?”. published in 1923.[5] Savarkar's formulation
of Hindutva was expansive, encompassing not just religious but also cultural and political dimensions. He
argued that Hindutva represented the essence of Bharat's civilizational heritage, uniting all those who
regard Bharat as their holy land and motherland. This definition sought to create a cohesive Hindu
identity that transcended regional, linguistic, and sectarian differences.

Savarkar's vision of Hindutva was further propagated by the Rashtriya Swayamsevak Sangh
(RSS), established in 1925 by Keshav Baliram Hedgewar. The RSS aimed to promote Hindu unity and
instill a sense of pride in Hindu culture, emphasizing discipline, self-reliance, and service to the nation.
The organization's influence grew steadily, playing a significant role in mobilizing Hindu nationalist
sentiments during the struggle for independence. The RSS's emphasis on cultural nationalism and the
creation of a strong, unified Hindu society resonated with many who felt marginalized under colonial rule.

Post-independence, the ideological battle between secularism and Hindutva continued to shape
India’s political landscape. The Bharatiya Jana Sangh (BJS), founded in 1951 as the political wing of the
RSS, advocated for a Hindu-centric nation. Although the BJS initially struggled to gain widespread
support, it laid the foundation for the Bharatiya Janata Party (BJP), which emerged in 1980 as a major
political force. The BJP’s rise to prominence, particularly under the leadership of Atal Bihari Vajpayee and
later Narendra Modi, marked a significant shift in Indian politics. Hindutva became a central tenet of the
party's ideology, influencing its electoral strategies, policy decisions, and governance style.

The BJP's electoral successes, especially in the 2014 and 2019 general elections, underscored
the resonance of Hindutva among a substantial section of the Indian populace. Policies and political
rhetoric centered around cultural nationalism, the construction of the Ram Temple in Ayodhya, and the
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abrogation of Article 370 in Jammu and Kashmir reflect the ideological imperatives of Hindutva. These
developments have sparked intense debates about the nature of Indian identity, the role of religion in
politics, and the challenges of maintaining social harmony in a diverse and pluralistic society.

In contemporary Bharat, Hindutva’'s influence is evident in various spheres of public life.
Educational policies, for instance, have seen efforts to revise history textbooks to reflect a Hindu-centric
narrative, promote Sanskrit, and emphasize traditional Indian knowledge systems. These initiatives aim
to foster a sense of pride in India's ancient heritage and counter what is perceived as a colonial and
Marxist bias in Indian historiography.

The historical evolution of Hindutva is thus a complex interplay of cultural, religious, and political
factors that have shaped its current form. From its ancient roots in Hindu religious texts and practices to
its modern articulation as a socio-political ideology, Hindutva has continually adapted to the changing
socio-political landscape of Bharat. Its journey reflects the broader struggle to define and assert a
cohesive national identity in a land marked by immense diversity and historical continuity.

V.D. Savarkar and the Formalization of Hindutva

Vinayak Damodar Savarkar played a pivotal role in the formalization of Hindutva, transforming it
from a cultural and religious concept into a comprehensive political ideology. His seminal work,
“Hindutva: Who is a Hindu”. published in 1923, laid the groundwork for a distinct Hindu nationalist identity
that continues to influence Indian politics today.

Savarkar was born in 1883 in a Brahmin family in Maharashtra. His early exposure to nationalist
ideas and his participation in revolutionary activities against British rule shaped his thinking. Savarkar's
arrest in 1909 for his involvement in anti-colonial activities and subsequent imprisonment in the Andaman
Islands provided him with the time and perspective to develop his thoughts on Hindu identity and
nationalism. During this period, he deeply contemplated the essence of Hindu culture and its role in
forging a unified national identity.

. “Hindutva: Who is a Hindu?” represents the crystallization of Savarkar's thoughts. In this work,
he proposed that Hindutva went beyond religious beliefs, encompassing the entire cultural and
civilizational heritage of the Indian subcontinent. For Savarkar, Hindutva was defined by three
key elements: geographical unity (territory), racial features (ethnicity), and cultural traits
(civilization). He argued that anyone who considered Bharat (India) both their "Pitribhu"
(fatherland) and "Punyabhu" (holy land) qualified as a Hindu.[6] This definition sought to unify all
those who shared a common heritage and cultural affinity, regardless of their religious practices.

Savarkar's conceptualization of Hindutva was aimed at fostering a cohesive national identity. He
believed that a strong and unified Hindu identity was essential for resisting colonial rule and ensuring
India's resurgence as a powerful nation. His vision was inclusive of various castes, sects, and linguistic
groups within Hinduism, promoting a pan-Hindu identity that transcended regional and sectarian
differences. However, this vision explicitly excluded Muslims and Christians, who did not regard India as
their holy land, thereby creating a clear demarcation between Hindus and non-Hindus.

The formalization of Hindutva as a political ideology was further advanced through Savarkar’s
association with the Hindu Mahasabha, an organization dedicated to promoting Hindu interests and
values. As president of the Hindu Mahasabha from 1937 to 1943, Savarkar emphasized the need for
Hindus to organize and assert their rights in the face of perceived threats from Muslim political
mobilization and British colonial policies. He advocated for the militarization of Hindus and the
establishment of a Hindu Rashtra (nation) that would safeguard Hindu culture and interests.

Savarkar’s ideas found institutional expression with the founding of the Rashtriya Swayamsevak
Sangh (RSS) in 1925 by Keshav Baliram Hedgewar. Although Savarkar was not directly involved in its
creation, the RSS adopted many of his principles, emphasizing discipline, unity, and the promotion of
Hindu values. The RSS focused on building a grassroots network to instill a sense of pride and solidarity
among Hindus, laying the groundwork for future political mobilization.

The political implications of Savarkar’s Hindutva became more pronounced with the emergence
of the Bharatiya Jana Sangh (BJS) in 1951, which later evolved into the Bharatiya Janata Party (BJP) in
1980. The BJS and subsequently the BJP adopted Hindutva as a central tenet of their political ideology,
advocating for a Hindu-centric nation. Leaders like Atal Bihari Vajpayee and Narendra Modi drew on
Savarkar’s ideas to craft a narrative of cultural nationalism that resonated with a significant segment of
the Indian populace.
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Savarkar's vision of Hindutva has had lasting impacts on Indian politics and society. It has
influenced educational policies, historical narratives, and cultural discourses, fostering a renewed interest
in India's ancient heritage and traditions. At the same time, it has also led to increased communal
tensions and debates about the secular nature of the Indian state. Critics argue that the exclusivist
aspects of Savarkar's Hindutva undermine the pluralistic and inclusive ethos of Indian society, alienating
religious minorities and challenging the secular fabric of the nation.

V.D. Savarkar’s formalization of Hindutva represented a significant turning point in the evolution
of Hindu nationalism. By redefining Hindu identity in cultural and civilizational terms, Savarkar sought to
create a unified and assertive national identity that could resist colonial domination and ensure India's
resurgence. His ideas have profoundly influenced Indian politics, shaping the ideological foundations of
major political movements and continuing to spark debates about the nature of Indian identity and
nationhood.

Political Implications of Hindutva

The political implications of Hindutva are vast and profound, significantly shaping India's political
landscape over the past century. Originating as a cultural and civilizational concept, Hindutva has
evolved into a potent political ideology that influences electoral strategies, policy-making, and societal
dynamics in contemporary Bharat (India).

Hindutva's impact on Indian politics became particularly pronounced with the rise of the
Rashtriya Swayamsevak Sangh (RSS) and its political affiliate, the Bharatiya Jana Sangh (BJS), which
later evolved into the Bharatiya Janata Party (BJP). The RSS, founded in 1925 by Keshav Baliram
Hedgewar, aimed to promote Hindu unity and cultural nationalism. It laid the groundwork for a political
movement that sought to counter both colonial rule and perceived threats from non-Hindu communities.
The BJP, established in 1980, has since emerged as a major political force, with Hindutva at the core of
its ideology.[7]

One of the most significant political implications of Hindutva is its role in shaping electoral
strategies. The BJP has successfully leveraged Hindutva to mobilize a substantial voter base,
emphasizing issues of cultural nationalism, religious identity, and national pride. Campaigns often
highlight symbols and narratives that resonate with Hindu voters, such as the Ram Janmabhoomi
movement, which culminated in the construction of the Ram Temple in Ayodhya. This issue, in particular,
has been a rallying point for Hindu nationalist sentiments and has played a crucial role in the BJP's
electoral successes, including its landslide victories in the 2014 and 2019 general elections.

Hindutva also influences policy-making and governance. The BJP, guided by Hindutva
principles, has implemented policies that reflect its ideological commitments. For instance, the abrogation
of Article 370 in 2019, which granted special autonomy to Jammu and Kashmir, was justified on the
grounds of national integration and security. This move, while popular among many of the BJP’s
supporters, has been controversial and has led to significant political and social repercussions in the
region.

Educational and cultural policies are another area where Hindutva’s influence is evident. The
BJP and its affiliated organizations have made concerted efforts to revise history textbooks to reflect a
Hindu-centric narrative, emphasizing India's ancient heritage and downplaying periods of Muslim rule.
Initiatives to promote Sanskrit and traditional Indian knowledge systems aim to foster a sense of pride in
India’s cultural legacy. While these policies are intended to counter perceived Western and Marxist
biases in Indian historiography, they have also sparked debates about historical accuracy and inclusivity.

Hindutva's political implications extend to social dynamics and communal relations. The
aggressive promotion of Hindu identity and culture has often led to increased tensions between Hindu
and non-Hindu communities. Incidents of violence against religious minorities, such as Muslims and
Christians, have raised concerns about rising intolerance and the erosion of secular principles enshrined
in the Indian Constitution. Critics argue that the exclusivist aspects of Hindutva undermine India's
pluralistic and diverse society, fostering an environment of division and mistrust.

The concept of "Love Jihad," which suggests that Muslim men are seducing Hindu women to
convert them to Islam, is an example of how Hindutva has influenced social narratives. This narrative has
been used to justify legislation and actions that restrict interfaith marriages and conversions, further
exacerbating communal tensions.
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On the international stage, Hindutva has influenced India’s foreign policy, particularly its
relations with neighboring countries with significant Muslim populations, such as Pakistan and
Bangladesh. The emphasis on Hindu identity and national pride often shapes diplomatic strategies and
responses to regional conflicts, affecting India's geopolitical stance.

Despite these challenges, Hindutva has also fostered a sense of national pride and cultural
resurgence among many Indians.[8] It has rekindled interest in India's ancient heritage, traditional
practices, and indigenous knowledge systems, contributing to a broader cultural renaissance. This
renewed focus on India's civilizational achievements has resonated with many who feel a sense of
marginalization in the global cultural narrative dominated by Western paradigms.

The political implications of Hindutva are multifaceted and deeply entrenched in contemporary
Bharat's socio-political fabric. While it has successfully mobilized a significant voter base and influenced
policy-making, it has also led to increased communal tensions and debates about India's secular identity.
The rise of Hindutva represents a complex interplay between cultural pride and political power, reflecting
broader global trends of identity politics and nationalism. Its continued influence will shape the trajectory
of Indian politics and society for the foreseeable future.

Social and Cultural Impact of Hindutva

The social and cultural impact of Hindutva in Bharat (India) is profound, permeating various
aspects of public life, including education, historical narratives, inter-community relations, and cultural
practices. As a comprehensive ideology advocating for the primacy of Hindu cultural identity, Hindutva
has influenced both societal norms and state policies, resulting in a multifaceted impact on India's diverse
and pluralistic society.

One of the most significant areas of Hindutva's influence is education. Proponents of Hindutva
have sought to revise history textbooks and educational curricula to reflect a more Hindu-centric
narrative. This includes emphasizing the achievements and contributions of ancient Hindu civilization
while downplaying or reinterpreting periods of Muslim and colonial rule. The aim is to foster a sense of
pride in India's indigenous heritage and counter what is perceived as a long-standing bias in Indian
historiography. Critics, however, argue that these revisions often present a one-sided view of history,
potentially marginalizing the contributions of other communities and fostering a less inclusive
understanding of India's past.

Cultural policies under the influence of Hindutva have also promoted the revival and
preservation of traditional Indian knowledge systems, languages, and practices. Efforts to promote
Sanskrit, Ayurveda, and yoga, for example, are seen as reclaiming and revitalizing India's ancient cultural
heritage.[9] These initiatives have found resonance among many Indians who feel a sense of cultural
dislocation in a rapidly globalizing world. However, they have also sparked debates about cultural
exclusivity and the need to balance traditional knowledge with scientific and modern educational
practices.

The social impact of Hindutva extends to inter-community relations, particularly between Hindus
and religious minorities such as Muslims and Christians. The aggressive promotion of Hindu identity and
cultural nationalism has sometimes led to heightened communal tensions and incidents of violence.
Campaigns against "Love Jihad" and conversions, for example, have contributed to a climate of suspicion
and hostility towards interfaith relationships and religious conversions. These narratives often portray
Muslims as a demographic and cultural threat to the Hindu majority, exacerbating social divisions.

Communal riots and mob violence have occasionally erupted in the name of protecting Hindu
interests, such as in the case of cow protection vigilantes targeting Muslim and Dalit communities
accused of cow slaughter. These incidents have raised concerns about rising intolerance and the erosion
of the secular and pluralistic fabric of Indian society. The perception that the state apparatus and law
enforcement are sometimes complicit or inadequate in addressing these issues has further deepened
communal mistrust and alienation.

Hindutva's influence is also evident in the sphere of cultural practices and public symbolism. The
celebration of Hindu festivals, rituals, and symbols has gained prominence, often accompanied by efforts
to standardize and popularize them across regions. For instance, the construction of the Ram Temple in
Ayodhya, following the demolition of the Babri Masjid, is a significant symbol of Hindu cultural resurgence
and a rallying point for Hindutva supporters. Such developments aim to strengthen a unified Hindu
identity but can also be seen as exclusionary towards non-Hindu communities.
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The impact of Hindutva on gender roles and women's rights is another area of concern. While
some aspects of Hindutva advocate for the empowerment of women within the framework of traditional
Hindu values, there is also a tendency to reinforce patriarchal norms and gender roles. The emphasis on
preserving the "sanctity" of Hindu women and protecting them from perceived threats often results in
moral policing and restrictions on women's autonomy and freedom.

Despite these challenges, Hindutva has also fostered a renewed interest in India's cultural and
spiritual heritage among many Indians. The emphasis on cultural pride, national identity, and indigenous
traditions has contributed to a broader cultural renaissance, encouraging people to reconnect with their
roots. This cultural resurgence has resonated with many who feel marginalized by Western cultural
dominance and seek to reclaim their cultural space in a globalized world.

The social and cultural impact of Hindutva in Bharat is complex and multifaceted. While it has
succeeded in fostering a sense of national pride and cultural resurgence, it has also led to increased
communal tensions and debates about the inclusivity and pluralism of Indian society. The challenge lies
in balancing the promotion of cultural identity and heritage with the need to maintain social harmony and
uphold the secular principles enshrined in the Indian Constitution. As Hindutva continues to shape the
socio-cultural landscape of Bharat, its long-term impact will depend on how these tensions and
challenges are navigated and addressed.

Conclusion

In conclusion, Hindutva, as an ideology emphasizing Hindu cultural identity and nationalism, has
had a profound and far-reaching impact on the social, cultural, and political landscape of Bharat (India).
Originating as a response to colonial rule and perceived threats to Hindu culture, Hindutva has evolved
into a potent force that influences various aspects of public life.

The historical evolution of Hindutva, from its ancient roots in Hindu religious texts to its modern
articulation by Vinayak Damodar Savarkar and subsequent institutionalization by organizations like the
Rashtriya Swayamsevak Sangh (RSS) and the Bharatiya Janata Party (BJP), reflects a complex interplay
of cultural pride, political mobilization, and social dynamics. Savarkar's formulation of Hindutva as a
comprehensive national identity, encompassing territory, race, and culture, laid the groundwork for a
unified Hindu nationalist movement that continues to shape Indian politics today.

The political implications of Hindutva are evident in its influence on electoral strategies, policy-
making, and governance. The BJP's electoral successes, built on a narrative of cultural nationalism and
religious identity, highlight the resonance of Hindutva among a significant segment of the Indian
populace. Policies and decisions, such as the construction of the Ram Temple in Ayodhya and the
abrogation of Article 370 in Jammu and Kashmir, reflect the ideological imperatives of Hindutva and its
impact on the nation's political trajectory.[10]

However, Hindutva's impact extends beyond the political realm, influencing social relations,
communal dynamics, and cultural practices. While it has fostered a sense of pride in India's ancient
heritage and traditions, it has also led to increased communal tensions and debates about the inclusivity
of Indian society. Incidents of violence against religious minorities and efforts to restrict interfaith
relationships and conversions underscore the challenges of navigating religious and cultural diversity
within a framework of cultural nationalism.

Despite these challenges, Hindutva has also contributed to a broader cultural renaissance,
encouraging Indians to reconnect with their roots and reclaim their cultural identity in a globalized world.
The emphasis on cultural pride and national identity resonates with many who seek to assert India's
distinctiveness in an increasingly homogenized global cultural landscape.

In navigating the social, cultural, and political implications of Hindutva, it is essential to strike a
balance between promoting cultural identity and heritage while upholding the principles of inclusivity,
diversity, and secularism enshrined in the Indian Constitution. As Hindutva continues to shape the socio-
political landscape of Bharat, its long-term impact will depend on how these tensions and challenges are
addressed, and how the nation reconciles its diverse cultural heritage with the imperatives of modernity
and globalization.
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ABSTRACT

The digital age has ushered in a new era of political discourse, profoundly impacting the
evolution of ideologies across the globe. This paper delves into the complex interplay between digital
platforms and political ideologies, examining how the digital landscape has transformed their
dissemination, adoption, and contestation. Through an exploration of social media, online communities,
and digital campaigning, we uncover the mechanisms through which ideologies are shaped and spread in
the digital era. Social media platforms have emerged as pivotal spaces for political engagement, enabling
individuals to connect, share ideas, and mobilize support like never before. Online communities further
contribute to the formation of ideological echo chambers, where individuals are exposed primarily to
content that reinforces their existing beliefs. Additionally, digital campaigning strategies leverage
microtargeting and personalized messaging to sway voter opinions, influencing ideological alignment on a
mass scale. Drawing on case studies from around the world, including India’'s dynamic political
landscape, we analyze the impact of digital technologies on ideological dynamics. In India, social media
has played a significant role in shaping political narratives, with parties and leaders harnessing these
platforms to connect with voters and shape public opinion. However, the digital age also presents
challenges, including the spread of misinformation and the polarization of political discourse. Amidst
these challenges lie opportunities for greater democratic engagement and transparency. Digital platforms
provide accessible forums for political participation, empowering citizens to voice their opinions and hold
leaders accountable. By understanding the evolving relationship between digital technologies and political
ideologies, policymakers and citizens alike can navigate the complexities of the digital age and harness
its transformative potential for the betterment of society.

KEYWORDS: Digital Age, Political Ideologies, Social Media, Online Communities, Digital Campaigning.

Introduction

The digital age has catalyzed a paradigm shift in the landscape of political ideologies,
revolutionizing the way ideas are disseminated, debated, and adopted. As society becomes increasingly
interconnected through digital platforms, the dynamics of political discourse have undergone profound
transformations, impacting not only how ideologies are shaped and spread but also how individuals
engage with them. This paper endeavors to explore the intricate interplay between digital technologies
and political ideologies, delving into the mechanisms through which the digital age has influenced
ideological evolution.

The rise of social media has been a defining feature of the digital age, democratizing access to
information and providing individuals with unprecedented avenues for political engagement. Platforms
such as Facebook, Twitter, and Instagram have become virtual town squares where users converge to
discuss, debate, and disseminate political ideas. The immediacy and reach of social media have
empowered individuals to participate in political discourse in ways previously unimaginable, blurring the
lines between citizens and politicians, activists and bystanders.
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One of the most notable impacts of social media on political ideologies is its role in amplifying
voices and shaping public narratives. Whereas traditional media outlets were once the gatekeepers of
information, social media platforms have democratized access to the public sphere, allowing
marginalized voices to be heard and alternative viewpoints to gain traction. This phenomenon has led to
the proliferation of diverse ideological perspectives, challenging established narratives and fostering a
more pluralistic discourse.

However, the democratization of information facilitated by social media has also given rise to
new challenges, chief among them being the spread of misinformation and the proliferation of echo
chambers. The viral nature of social media can amplify falsehoods and distortions, leading to the erosion
of trust in institutions and the polarization of public opinion. Moreover, the algorithmic curation of content
on platforms like Facebook and YouTube tends to reinforce users' preexisting beliefs, creating echo
chambers where individuals are insulated from dissenting views.

Online communities, another hallmark of the digital age, play a significant role in the formation
and dissemination of political ideologies. These communities, which coalesce around shared interests,
identities, or ideologies, serve as incubators for the exchange of ideas and the mobilization of collective
action. From Reddit forums to Discord servers, online communities provide individuals with spaces to
connect with like-minded peers, share information, and organize around common causes.

The emergence of online communities has given rise to new forms of political activism and
identity formation, particularly among marginalized or minority groups. For example, the Black Lives
Matter movement, which originated on social media platforms in response to police violence against
Black Americans, mobilized millions of activists worldwide and sparked widespread conversations about
racial justice. Similarly, LGBTQ+ communities have leveraged online platforms to advocate for equal
rights and visibility, challenging heteronormative ideologies and reshaping societal attitudes.

Digital campaigning, fueled by advancements in data analytics and microtargeting, has become
an integral component of modern political strategies. Political parties and candidates utilize digital tools to
identify and engage with specific voter demographics, tailoring their messaging to appeal to individual
preferences and beliefs. This personalized approach to campaigning has the potential to sway undecided
voters and mobilize supporters, influencing ideological alignment on a mass scale.

The 2016 U.S. presidential election serves as a poignant example of the transformative power
of digital campaigning. The Trump campaign's sophisticated use of data analytics and social media
microtargeting played a crucial role in mobilizing supporters and shaping the public narrative.[1]By
harnessing the emotional resonance of divisive issues and delivering targeted messaging to key voter
demographics, the campaign effectively galvanized support and propelled Donald Trump to victory.

In India, digital campaigning has similarly transformed the political landscape, with parties and
candidates leveraging social media and messaging apps to engage with voters. The Bharatiya Janata
Party (BJP), in particular, has been at the forefront of digital campaigning, utilizing platforms like
WhatsApp and Twitter to disseminate its message and mobilize supporters. The party's strategic use of
social media has contributed to its electoral success and reshaped the ideological landscape of Indian
politics.

Digital Platforms and Political Discourse

The emergence of digital platforms has fundamentally altered the landscape of political
discourse, ushering in a new era of connectivity, engagement, and participation. Social media platforms,
in particular, have become integral to the dissemination and shaping of political ideologies, providing
individuals with unprecedented access to information and opportunities for interaction. This section
explores the multifaceted impact of digital platforms on political discourse, examining how they have
transformed the dynamics of ideological formation, dissemination, and contestation.[2]

. Democratizing Access to Information

At the heart of the digital revolution is the democratization of information. Social media platforms
like Facebook, Twitter, and Instagram have democratized access to the public sphere, empowering
individuals to engage with political content and express their views on a global scale. Unlike traditional
media outlets, which operate within hierarchical structures and editorial gatekeeping, social media
platforms provide a decentralized and open forum for the exchange of ideas.
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The immediacy and accessibility of social media have democratized political discourse, enabling
individuals from diverse backgrounds and perspectives to participate in conversations that were once
dominated by elites. Whether through sharing news articles, posting commentary, or engaging in live
discussions, users have the opportunity to contribute to the shaping of public opinion in real-time. This
democratization of discourse has led to the emergence of new voices and perspectives, challenging
established narratives and fostering a more inclusive and pluralistic public sphere.

. Amplifying Voices and Shaping Narratives

One of the most significant impacts of social media on political discourse is its ability to amplify
voices and shape public narratives. Whereas traditional media outlets were once the primary
gatekeepers of information, social media platforms have democratized access to the public sphere,
allowing individuals to bypass traditional intermediaries and reach audiences directly. This
decentralization of information dissemination has empowered marginalized voices and alternative
viewpoints, challenging dominant narratives and fostering a more diverse and nuanced discourse.

Social media platforms serve as powerful amplifiers for political messages, enabling content to
reach audiences with unprecedented speed and scale. Whether through viral videos, trending hashtags,
or influencer endorsements, political messages can quickly gain traction and shape public opinion in
ways that were previously unimaginable. This amplification effect has been particularly pronounced in the
context of social movements and protest movements, where digital platforms have served as catalysts for
mobilization and collective action.

o Fostering Civic Engagement and Mobilization

Beyond amplifying voices and shaping narratives, digital platforms have also played a pivotal
role in fostering civic engagement and mobilizing collective action. Social media platforms provide
individuals with opportunities to connect with like-minded peers, organize around common causes, and
mobilize support for political initiatives. Whether through online petitions, fundraising campaigns, or
virtual protests, users can leverage digital platforms to effect change and hold political leaders
accountable.

The Arab Spring, for example, serves as a compelling illustration of the transformative power of
social media in mobilizing mass protest movements. Platforms like Facebook, Twitter, and YouTube
played a central role in organizing and coordinating protests, disseminating information, and amplifying
the voices of dissent. By circumventing state-controlled media and traditional communication channels,
activists were able to mobilize widespread support and catalyze political change on an unprecedented
scale.

. Challenging Disinformation and Misinformation

However, the democratization of political discourse facilitated by digital platforms has also given
rise to new challenges, chief among them being the spread of disinformation and misinformation. The
viral nature of social media can amplify falsehoods and distortions, leading to the proliferation of
conspiracy theories, fake news, and propaganda.[3] Moreover, the algorithmic curation of content on
platforms like Facebook and YouTube tends to reinforce users' preexisting beliefs, creating echo
chambers where individuals are insulated from dissenting views.

The spread of disinformation and misinformation poses significant threats to the integrity of
democratic processes and public discourse. Falsehoods propagated on social media can undermine trust
in institutions, erode social cohesion, and fuel polarization. Moreover, they can have real-world
consequences, influencing voter behavior, shaping public policy, and even inciting violence. Addressing
these challenges requires a multifaceted approach that combines technological solutions, media literacy
initiatives, and regulatory measures.

Digital platforms have fundamentally transformed the dynamics of political discourse, reshaping
the ways in which ideologies are formed, disseminated, and contested. Social media platforms, in
particular, have democratized access to information, amplified voices, fostered civic engagement, and
challenged established narratives. However, they have also given rise to new challenges, including the
spread of disinformation and misinformation. Moving forward, it is imperative that we work to harness the
transformative potential of digital platforms while mitigating their negative impacts, ensuring that they
continue to serve as vehicles for democratic engagement and social change.
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Case Study: India's Political Landscape

India’s political landscape has been significantly shaped by the advent of digital platforms, which
have transformed the dynamics of political discourse, campaign strategies, and voter engagement. With
over 600 million internet users and a growing presence on social media platforms, India represents a
unique case study in the intersection of digital technologies and politics.

Social media platforms like Facebook, Twitter, and WhatsApp have emerged as critical
battlegrounds for political parties seeking to shape public opinion and mobilize support.[4] With the ability
to reach millions of users in real-time, these platforms have become indispensable tools for political
communication and outreach. Political parties and leaders leverage social media to disseminate their
messages, engage with voters, and counter opposition narratives.

The Bharatiya Janata Party (BJP), in particular, has been at the forefront of digital campaigning
in India. With a highly organized and tech-savvy social media team, the BJP has effectively utilized
platforms like WhatsApp and Twitter to connect with voters, disseminate its message, and mobilize
support. The party's digital strategy played a significant role in its electoral victories, particularly in the
2014 and 2019 general elections.

One of the key demographic groups targeted by political parties on social media is youth voters.
With a significant portion of India's population under the age of 35, young voters represent a crucial
voting bloc that can sway election outcomes. Political parties have recognized the importance of
engaging with this demographic on digital platforms, where youth are highly active and influential.

The Aam Aadmi Party (AAP), for example, successfully mobilized youth voters through its
innovative use of social media during the 2013 Delhi Assembly elections. The party's grassroots
campaign, combined with a strong presence on platforms like Facebook and Twitter, resonated with
young voters disillusioned with traditional politics. This digital engagement played a crucial role in the
AAP's landslide victory in Delhi.

However, the proliferation of social media has also given rise to challenges, including the spread
of misinformation and fake news. In India, where communal tensions and identity politics are prevalent,
false narratives circulated on social media can have serious consequences. Political parties and interest
groups often exploit digital platforms to disseminate inflammatory content, sow division, and manipulate
public opinion.

The spread of misinformation has led to calls for greater regulation of social media platforms
and increased scrutiny of online content. The Indian government has introduced measures to address the
spread of fake news, including drafting legislation to regulate social media intermediaries and curb the
dissemination of false information. However, concerns have been raised about the potential impact of
such regulations on free speech and democratic discourse.

India's political landscape has been profoundly influenced by the rise of digital platforms, which
have revolutionized the way political parties engage with voters, shape public opinion, and mobilize
support. Social media has emerged as a powerful tool for political communication, enabling parties to
reach millions of users instantaneously and bypass traditional media channels. However, the spread of
misinformation and fake news poses significant challenges to the integrity of democratic processes and
public discourse. Moving forward, it is imperative that political parties, social media platforms, and
regulatory authorities work together to address these challenges and ensure that digital technologies
continue to serve as vehicles for democratic engagement and political empowerment.

Case Study: The 2016 U.S. Presidential Election

The 2016 U.S. Presidential Election stands as a landmark event in the history of political
campaigns, primarily due to the unprecedented use of digital platforms and data analytics. The election
showcased how digital strategies could be leveraged to influence voter behavior, shape public discourse,
and ultimately determine the outcome of one of the most significant political events globally.

Social media played a central role in the 2016 election, with platforms like Facebook, Twitter,
and YouTube becoming primary arenas for political engagement and information dissemination. Both
major candidates, Donald Trump and Hillary Clinton, utilized these platforms extensively to communicate
with voters, rally support, and counteract each other's narratives.

Donald Trump's campaign, in particular, was notable for its highly effective use of Twitter.
Trump's frequent and direct communication via tweets allowed him to bypass traditional media channels,
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directly engaging with millions of followers.[5] This direct communication style helped him to set the news
agenda, respond rapidly to events, and maintain a continuous presence in the public eye.

One of the most significant aspects of the 2016 election was the sophisticated use of data
analytics and microtargeting. The Trump campaign, with the help of data firms like Cambridge Analytica,
used data-driven strategies to identify and target specific voter demographics with personalized content.
By analyzing vast amounts of data from social media activity, consumer behavior, and voter records, the
campaign crafted tailored messages designed to resonate with individual voters' preferences and
concerns.

Microtargeting allowed the Trump campaign to efficiently allocate resources and focus on swing
states and key voter groups. Personalized ads on social media platforms aimed at specific demographics
proved to be highly effective in mobilizing support and swaying undecided voters. This approach marked
a departure from traditional mass media campaigns, highlighting the potential of digital tools to transform
political strategy.

The 2016 election also underscored the challenges posed by the spread of misinformation and
fake news on social media. False information, ranging from exaggerated claims to outright fabrications,
spread rapidly across platforms like Facebook and Twitter. This misinformation often played on emotional
and divisive issues, contributing to the polarization of the electorate.

The role of foreign interference, particularly by Russian entities, in spreading misinformation and
influencing public opinion became a major point of contention. Investigations revealed that Russian
operatives used social media platforms to create fake accounts, distribute divisive content, and amplify
existing social tensions. These activities aimed to undermine confidence in the electoral process and sow
discord among the American public.

The digital strategies employed during the 2016 election had far-reaching implications for
political campaigning and democratic processes. Trump's unexpected victory highlighted the power of
social media and data analytics in shaping electoral outcomes. It also raised critical questions about the
ethics and regulation of digital campaigning, the role of big data in politics, and the vulnerability of
democratic institutions to manipulation.

The election prompted significant scrutiny of social media companies, particularly Facebook,
regarding their role in facilitating the spread of misinformation and their responsibility in safeguarding
democratic processes. In response, these platforms have since implemented various measures to
improve transparency, combat fake news, and enhance the integrity of political advertising.

The Rise of Populism

In recent years has been one of the most significant political trends worldwide, characterized by
the emergence of leaders and movements that claim to represent "the people" against established elites.
Digital platforms have played a crucial role in the spread and success of populist ideologies, providing
tools for mobilization, dissemination of messages, and engagement with supporters. This case study
explores the dynamics of populism in the digital age, focusing on notable examples from different
regions.

Social media platforms such as Facebook, Twitter, and YouTube have become critical arenas
for populist movements. These platforms allow populist leaders to communicate directly with their
followers, bypassing traditional media gatekeepers. This direct communication is essential for populists,
who often position themselves against the mainstream media, which they claim is biased and controlled
by elites.[6]

Case Study 1: Donald Trump in the United States

Donald Trump's rise to the U.S. presidency in 2016 exemplifies the power of social media in
populist politics. Trump's unfiltered and often controversial use of Twitter enabled him to dominate the
news cycle, set the political agenda, and engage with millions of supporters. His messages, which often
targeted the political establishment, resonated with voters who felt disenfranchised by traditional politics.

Trump's campaign effectively used data analytics and microtargeting to reach specific voter
demographics with tailored messages. By analyzing social media activity, the campaign identified key
issues and crafted personalized ads to mobilize support among undecided voters, patrticularly in swing
states. This strategy, combined with Trump's populist rhetoric, played a crucial role in his electoral
success.
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Case Study 2: Jair Bolsonaro in Brazil

Jair Bolsonaro's election as Brazil's president in 2018 also illustrates the impact of social media
on populist movements. Bolsonaro, often referred to as the "Trump of the Tropics," used platforms like
Facebook and WhatsApp to build a loyal following.[7] His campaign leveraged social media to spread his
messages, bypass traditional media, and mobilize grassroots support.

Bolsonaro's rhetoric, which included promises to combat corruption and crime, resonated with a
significant portion of the Brazilian electorate. His social media strategy involved the extensive use of
WhatsApp groups to disseminate information and mobilize supporters. These groups allowed for rapid
and widespread distribution of content, including videos and memes that reinforced Bolsonaro's populist
message.

Case Study 3: The Five Star Movement in Italy

The Five Star Movement (M5S) in ltaly, founded by comedian Beppe Grillo and web strategist
Gianroberto Casaleggio, is another example of a populist movement thriving in the digital age. M5S
utilized its blog and social media channels to communicate directly with the Italian public, circumventing
traditional political structures and media outlets.[8]

The movement's emphasis on direct democracy and online voting platforms appealed to voters
disillusioned with the Italian political system. M5S's digital-first approach allowed it to grow rapidly and
gain significant political influence, eventually becoming a major force in ltalian politics and entering
government.

The Spread of Populist Narratives

Social media has facilitated the spread of populist narratives by allowing leaders and
movements to reach vast audiences quickly and effectively. Populist rhetoric often hinges on emotional
appeals, simple solutions to complex problems, and a dichotomy between "the people" and "the elite."
These narratives resonate strongly on social media, where content that evokes strong emotions tends to
be more engaging and shareable.

Challenges and Implications

While the rise of populism via digital platforms has empowered new voices and disrupted
traditional political dynamics, it has also posed significant challenges.[9]The spread of misinformation
and the use of social media to polarize and divide electorates have raised concerns about the integrity of
democratic processes. Populist leaders often exploit these platforms to disseminate false information,
undermine trust in institutions, and inflame societal tensions. Moreover, the algorithmic nature of social
media can create echo chambers, where users are exposed primarily to content that reinforces their
existing beliefs. This environment can entrench ideological divides and make it difficult for different
political groups to engage in constructive dialogue.

The rise of populism in the digital age underscores the transformative power of social media and
digital platforms in contemporary politics. Leaders like Donald Trump, Jair Bolsonaro, and movements
like Italy's Five Star Movement have effectively harnessed these tools to mobilize support, spread their
messages, and challenge traditional political establishments. However, the proliferation of populist
narratives also highlights the need for addressing the spread of misinformation and fostering more
inclusive and balanced digital discourse to safeguard democratic values. As digital platforms continue to
evolve, understanding their impact on political dynamics will be crucial for navigating the future of global
politics.

Conclusion

The digital age has revolutionized the dynamics of political ideologies, profoundly impacting their
formation, dissemination, and contestation. Social media platforms have democratized access to
information, enabling direct communication between political leaders and the public, while also amplifying
diverse voices and shaping public narratives. Case studies, such as the 2016 U.S. Presidential Election
and the rise of populist leaders like Jair Bolsonaro, illustrate the transformative potential and challenges
of digital campaigning. However, the spread of misinformation and the creation of echo chambers pose
significant threats to democratic processes. These issues underscore the need for robust measures to
ensure the integrity of information and foster constructive political discourse. Policymakers, social media
platforms, and civil society must collaborate to mitigate the negative impacts of digital technologies while
leveraging their potential to enhance democratic engagement and political empowerment.
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In conclusion, the evolution of political ideologies in the digital age presents both opportunities

and challenges. By understanding and addressing these dynamics, societies can harness the power of
digital platforms to support vibrant, inclusive, and informed democratic processes.
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9P [ETERE Bl T4 FUNTT qRl d FHIET @avl S gAladl & Hid SIFNE YT BT HATT
147 a7 &/

EASIEEL

3reTfcAes Uies U fa¥IY YR @l Uded © Sl Sedlfeds SR aiffies veredl 1 MR I
BT BT AR FRAT B | TS ATAT IMeAIfcHe 1WA, €, uTfid eI, 3R SMH—WEHR B
AR U BRI 2 | ATATNHD RS B FAY B dlel RWed W H gRacd AR 3 — @l
B O Al R Mddd 8, A1 o9 B @fh W ¥ ey aRac &1 aed dare & forg
AR ITgdY <M & fIU aet gsdr & d SS9 medrfead wied oal ol Idhdl 2| 3mearfedd
e oA URSYd BT Udh HedQUl fvg § Sl 9Rd § AR 96 <@ € | $9al 7ded © (5
AN i 3R meTfedd erdl @1 AT FRA b ol S 2| FE ATAT T SiTel oI HfeR),
ToERI, e, ARSIRT arfife deif, smsmil, & $ai, ok g srearcdd el iR &1 Sl @ |

e A 9 enefi—aaa¥ie yemE, ot Xadidl dakelld Uil XSed bk ARIfaened,
PTG, JTOTHR, NToTReqT |
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e # amedTcAe wded Wl Hewyqul IR § W UH 99 AT & | I8 Wied T dhad
e d Ries &R arel A, Wied gd siargsl @ forg afed g7a Ar—rer anfdie wa ¥ of
BT AE@YYl & ga1 o &1 © | fUsd U@ 9d # R dMell & UR &% arel Ud 3R4
TiTH! & AT AEANCHD TICH o S+ AUS AT B TaH amearicasar, ey ok Awghd
o1 fafde sifeafadal & orgva ura fan |

e fqueE Us wea B ROTsT TN S AR SR BT Halid dRe b g fdar
ST & R R SIFd! &l 6l ey v &) &R onaf¥d fvar oar & < & =0, U&
IER, TP A9 foRTad wrel a7 wded word, meAtfoRd uded WId, Udh Bled AT Uh I &%
B W 8 Fhar 21 (e Preer iR S dldw, wafeT BR BRIt v <R ) wie
QU w% wul # 8 whar g (H aRuRe s (O, ), file @ik erseeR), fefied
BT (S, Arere Mifsar, g g9 IMifteHrsore™ iR $Ha, AIH ), S HYd 8k gde 3R JaR
WA € | A%e Wed fAuoE &1 foll dferd Seiel B 9T IR SHd A1 Ufeafd g T
SESECE I

s BH A &9 smearford Wied or ff affara axa | smeanfore wies  fauve wvifag
gt izl @ fou fol arffe TdaRicsd ey a7 meufis Tied W Gefed aaard &l
gerar <9 P UfhAr § aifh SS9 WM R WM H SHB! S 9¢ iR M refardren & fofu
RO I B Fd | oA wied fauve 9gd Aewyol € R®Ife 39 ¥ R eiegaer &
Jerar ferdr &, §is SIeddar H goiTwl siar &, fafdy enfie = avit &1 afid a1 g, e
AT & AT Pl IR AT & T fehrs; menfeqd wies &1 §neis avar 2|

Jerg H, iR wied fauuE, Sifdie JmedfcRd Wicd! Bl MMBNT HR, §ie ST
UaT R, oA I B AR CPhIe wied veril & A9 &1 & oy U #eayol USRI

2| JmeTfcad wied & fder H Arerd AIfeAr &1 "g@yul ANTEM § | Aidd, O1id el b
TR IR TR & {10 Gere AT wienEt o ST fhar oer € |

Hrerer AT — TH aRa>

Arerel WfSAT I T H FES BT TG ATBNT FAIRI B AYD HAR BT ATH 99
PR W 2 | g gRUHERy G9qul 9 & AMIiTe WREpM |, IR 3R f[ddr R e1eT
— 3[IT YhR &I delid QWS < 8T 8 | ArIfoTe degq a1 Aiere NfeAT I e IRWRS Fee
& forg sfauifa ar o= wegwl g™ AT ol Wl 9 2| |nrd Hifsdr b dger dae ©
Sl AR BT SATels edd 3R T & Aegd A fJaR, - AR SR A3 R Bl Fiaen
T 21 T At WA BT ST A B Y $eR, STele A1 BN WX J9—3MMRT AR
T T BT IJUIIT e 2 |

faea # ugell 9R 30 S 2010 @ fa=g Arera AfeA Raw & w9 H F90=01 T o7 TAT
AIY Usel 1997 H USY dARD 7 Usel AR ARSI wiehM RadfSdl df=a fdar on| |erd
AIRGAT & 7 IATT—AST UBR B & o7 SR AN, (STHA Aiged, JART SHITH Aeaad,
Arerd Aedfd T Arge ATe Reg A1ge, ghel TR d1se, 9 aifsar gieT |ige afid ¢ |

A AIRSAT BT 42 I RN DI Sire AR 359 WR R HIR B GiAET T HRAT

2| AHISTh ©Ichid SUANTHAISN bl SITHahR ATl B, ¥ad Bl A<D B 3R aRdfdd
TR | @YD Bl B A1 I B Dl JFANT <d € | I8 R, el 3R Jedqd & i
BT 9QAT <l B |
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Pl @1 <9 g1 by 1Y faxqga favelwor & uar =rerar 2 6 ofiet 2024 @1 goerd H
gfRr W) | 5.07 A AR NfEAT START HRaAT o ST FoT AR 3faral &1 62.6: & | [Usel
12 HEHT # ) Arerel NEAT STARTORATA &1 weer # gig o B 2, Ao af s 999 | 259
fafees Y SuamTHal At N 9 93 € |

FAVOURITE SOCIAL MEDIA PLATFORMS

PERCEN ON IS THEIR “FAVOURITE" SOCIAL MEDIA PLATFORM

KT : o
I
T
I 5%
S 5%

| kuaisiou 33
B 13 stscan
I 0% xisoHoNGsHU
I 0% imessace

SOURCE: NOTES we
COMPARABILITY: are,  {O>Meltwater
social

Image Source :- https://datareportal.com/social-media-users

YT 5.4 FaPd B AIfe Ihg & AR T AT W Ads 8.2 Y IUANTHAT B! AFT &R
J | TFINFdH s <Td & b 31d 10 § ¥ 9 ge¥-c SYANTHT 8% Jad Aeral HfSAT BT SUIT
PRI | 39 9 B D Absl I UGl IAdT 2 DI AT AT NI STANTRAT R HEH
AT 6.7 A~ A9 wie®id &7 Afhd ®U I SUANT BRal & T S IR odr & o ufafed
A 2 ES 20 e AIeTer MfSAT BT SUANT HRAT & | 39 FAAHdH Nibsl A UdT derdl g fh
QNT U SIN]A Sidd &1 ST 14 TfTerd 990 |erd AIfedn &1 SUART axd gU f9dd & | |
faarer fasg gfafes A A wewH &1 ST #=xd gU i 12 fafos | diqar g <
g RdT & 1.35 fAferd auf & aR1eR 8| (hitps:/datareportal.com/social-media-users)

meTford e fauus # were ifsar H qfer

o # 5 aR8 9§ wied & & | IR gig 81 REl &, |9Ifdd udedl & foy uded
TP Ugd AR 9RfENT & oy |rerer Mifear fAuer e amawad SUHRT 99 T & |

e &3 ¥ JueE & foy wagd, faer, S 3R Yegd i ARId WIfSAT et
AIH AMH w9 A ITINT fHY I el T H ¥ Th 7 | Arerdd Jifsar fauoE gwraemed & w®ifd
IE <Dl B BT A B forg Al I IR ST @Y Irgafa Iar 2, e Aifsar & wem
H GICH B AT AR HET T 3R AT Fi Wi FRA BT aaR fHerdr 2 |
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i uRYed & |ed # WRd ¥ |rere Aifsar fQure fRy wu 9 weEyet @ T @
Fifr MR & A= ural ® AW gded &\ — A1 omenford wed off 9g ' 2 gRve
SIS TAINGEM & 3R I8 & U Hewdqol &3 © il &l T¥0 9Rd 99 ¥ T 40
fafees & aIfie dmil @1 ISR ST B @R §od Adel B¢ STl H 5.9 AR dd U
IR UETH BRAT & | S— O 3eaTfond qied SeT ofaR 9¢ &1 &, df HIs 99IR # 31ef T
fauoe s9dT TAT PR H HEGTR 1T 81 T © |

3T & |E SUIRT ST § A 9Tl | e <ew

APR THE WORLD'S MOST USED SOCIAL PI.ATFORMS
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refors wies fauvE § \ere fifsar @ o
aearfores Wi fauo # wreret Hifedr & g1 fauve & 9ga | oW § o wnfie &
o i ffor § wergam: Arere NAT e & AeEm F RS IF 99 UAH W Ugd |99
2 e et ff 9 9 ST & U o9 g &7 TR 9 UGR &+ § Fergar e 2|

gs U9 9% uga ¥ @ gl FE # demar fedl § osde W g fawdd SR
IR g & AeEH § g€ SITwahd 3 iy @ o gl 2 |

. YMER §§ Ui Wi MfSAT & gRT 07 ST & fAuvM &g & fage qaR {6y sima
I SATET 3MMBYD T ST Fhd o, ST AU IUE DI UKl SATGT WFER BT ST Al
2 T AU UTSDI T AU IUIE DI AFST DI TET g N A FHM ST Al & |




AEE HAR A MeAToAd gded fauoe # |reret Mfsar o e TE eRe 29

. s ara § & e AT fuevE & gR1 s wied & YR =g fRY o
Il @l & B Sl @ 39 dulg ¥ el uded & folU SuaTer Jar 9 3wy S} &Y
AN W g9 WY W HH ARl ', [ wU 9 URuRe fAedE @ gor T H g6
HeRdwd IUHIhTel &l 1 & fear 2 |

o YEP FIER & d5R GO Qe HIfSAT & gRT AuvEadl e UEdl & AdER
SRR SR ¥l # Aroiaersd U BRd §, RO d U HIeral Bl 3R 3fed Jrasimel
g BT UAHI B B | ATED 4l A HSTT TR 309 FIgR AR SRl &1 JeeH
A & N fA9vEadl & UTed Ta8R & A8l Bl d8ak ©d I A I6d 8 |

. STRGAT S a aFEl: G Wfear # fQueEdtel R WEdl B STIH—eue
AT, Aatell MR IATE B WIS B AR R b fow qn fatd e @ fog

STARTHAT—SI-Td ATHUT BT A IS &I AT fabRad & Wl © |

. Ie P, P UEH: Ave AT Auve & 950 & ol 4 | Th © HH w5 A
E e H el a@ ugd | Aerd HifeAT ©ITHH BT START B 9Tl IRAl AT ¥ | I
FIAR $ foU 99 AR & 95 99 dF UgET BT Udh YMER R 8 Sl Iaral 3iiR
Harelt # wfY @d 2 |

. I BT T8 TeeH favasor: Aot NfSam &1 vh Braer I8 W ® 6 s gRT Sdre
Ud WAl & U&¥H BT oAb B H [JUUMRAlAT Pl HGE PR Adal ©| i@ Al
fayvEepal s fauoe IR ea R, @ fAuvHedt I8 SHAT aed © 6 SHdT Sdre
IT U< PR T T AN NSAT ©ieh™ W JINAE BT @b HRAT AT g T B
difs  fAuoedl I8 <@ ¥ HI 98 Jogard TRV UTd &R I8 © AT 78] |

aifefeas awer

39 MU H MeATfeHdhdr, Tied 3R AT fAfear &1 e8! 9uy & foTv SR TENTE d&
Uge & oY AIfe &1 TeIaq FHIE & YA (AT 7 & | JRATCASBAT IR BTG HS AN
F IR H AFGRI AR meAfeAwdr ad uges @ fog wied od fhar Srar 7 &R 39 e # Arere
fAfear @1 T Ad 81 Tl © sHD AT B °gH IR Wed & by Usgall R |rerd difear
DY B HAT 3, TAT ATACHS TISH & ISUHRDIS TR YA ST alel T =RI & IR H IR
gt a1 e |

. ART # seTfTd died 3 geHA

SRl 3R Hollg (2010) & AR, AEAMHD ART AUH Qfd Siigd F W Bl dTeR
Pt &R 79 @1 AARe Y 7 Sdd & IRAdd S & Wil B v TIF HRd 2 |
STSET YT (2019) & STHR, IMEATCHEG  AMHASAT 7 &l U 3fawen 3 s forg amm @t
AMILIHAT BN & AT d8dk gafaRer &1 fmfor far Sme ar gaferor &1 wRefor foar S arfes
AT AD JeTell & JINI—UTT @NT X8 9 , I8 fIaR SiEd (2010) & Sirsch ® difdh  vTder gifeT
& Q1Y eATAS e Alg@ & | AMA( 2014) & ATAR AR &7 A W, AT FaeE
3R GETel & f A3 B & TAT 3fARD 2T U & A & ®Y H AN JeT—3AelT
fraR ad €| g@oil Ue 3fdl. (2020), @ ST9IR medTfodd wdel & sfafifed € wfthea werr, g
fae grem—divor iR yaiaRer  uwWrE, R dRT SfelfT—eterT 31ef frare™ ot 81 Sraefl, 2001,
dmEE 2019, fAfeRrg—aiRad, 2020 &1 U9 JLFIT H U T[T B ACIARAT B sREger S
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s A & & forg g dane wies it gon e, dfir, ", Ay, aRse, @9 @
fIRSeR, anfd | 999 Te fdl, 2017 <1 310+ A # foram € @1 WRag iR =T smeanforasar |
I forem aifife e S srdsnte faRmarel & g1 faf= veRr & a1l a1 srafid ava
21 SBH T W FF mumfueaiieel @ aiffe wd @ dr w fafed o g e
TR-HR H JON <1, e @€ g9 & F9 @ forg), IR (ERGfie fad & fom);
TR 0T AR & oIy, MWeber, B, BRER H ANT 3773/ AMfe Wil § | g TS 37, 2013 &
TR I8 FAEI geeaa: AMIfTe aRads 1R diad & o9 @8 9§ 999 & a1 fafi=1 smeanfoas
MR FH1al Bl IUAM B oy AT & AN d&efdt IR gRafid 8 8 |

. |rere fAfSar & goyfft vd were Afsar &1 uve

Arered NfSAT ST SUIART HRa Afh I FTO13 B T AT © R Aerad Afear w=
Al o fthdl & |1 W ST 2| 59 Y & MUR W IRH 6 I8 ey e @
& drre Aifear @1 afte ) 987 e gvE Tsar & | ARt Aifsar e ®F @Rl & uR
S, TS &R, SN TG B 3R SHAHRI U< R H Fqed g1 ¢ | faer, wagad @ik
forrsgs daba A AIfear wiew™ 8 e Swan g R # s Raurat g/
TH—gaAY & 9 9dad @) @ oy fEAr Smar g1 (R e i, 201739 U 3fd,
2014,fHfCHAN YT 37et, 2022; 3 UT e, 2021)

Aot AfeAr el B A, yaR, fasmua (ER, fasmuE) & fog U@ Rl IR
QYA BRIAT B | SIHRIAT 3R 99, 2021), UEd qa-dadl (Jefl TS 37, 2021; ARSI-ARAI Te
3., 2018; BT YT 3Tl 2021), UEd UERU (IRS—ARAI TS 3T, 2018) AR HISSHINRTT
qarER | AR Aifear afpal B iR H# sl ufawT 9gM @ fog |rdeifte gRem 99 #
Jiaar g™ wRar & | (TSR YT A, 2019; XU T 3fal, 2013) SYAN IR A Rigid IR &
e # Al g | iR Rigia iR amifiTe gga Rigia amifivie gafarer & ded #
BT T | ST BT STIART ITINTHATAT gRT U1 AMqIHARIT B g & oy fHar T g
(TR 3R BIel, 1974) SUARTHAT DI SR DI YWY, FeATHD, fhiTd IR AHITS & w9
# ifea frar 1 wear ¥ STENEal @ Ggfic IF BReT w R $Rar 8, 9 amiiis
e, Aarmft ik MifSar TRIUIoR (B Ue 3re., 1973) |
AEaYTIYdd UM BrRIGHS o | (TS Te ofel, 20198 UT e, 2018;Sla< U 3fdl, 2019;
B3I UT A, 2015; FAR TT A, 2017; HIR UT 3T, 2017; fAURT TS 3T, 2019) AeTd HIfSAT
T HYEET ¥ BRG] & 919 THRIAS RO UST 81 Fobdll © |(d72019 TT 37el., 2016).

A AT R URE BI 5 ARHET &I Y91 ARSI, HTIhdisi AR UERTS aRgedl )
R &R 8 (@S &R g, 2012) AR AfSAT W AR STHRBRIT & FJHd (FANT Te 31,
2014; SiFF 3R THCHI, 2019; offawT 3R ARAWM, 2014; S 3R ofl, 2015), & SUINT IR
I & forq favar o Awar 2|
IR ugfa / feanfafdy

iR wied, e Afsar 9o s g1 @ W9 aren fagoe wfafafiat @ awfea
UGl AR ¥ 39 3T B oy TMeRI U &1 T8 2| R A9y wu & emenford e
@1 TfafIferdl gd smearfores wies erdl & A |Rid Wfedr o s Rfa 7 @d gy
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TG B TS T SUAS Hlfefcdd FHIET R G WX W ¥H0T g MM dTel Wiedl B I Td
fraR f=i ff smefors wdies Y & fawr # ge yfter v | g - 98 9 fgdas
JAfBS TR FERT T | I8 Mg TF—UFDRI, MI—TF, JKIDI, HMR UFI, geIic a7 e g
U U W IS Afhal & IRl o meiRd g |
Sifa — gRemA

meTfeAs Wwied T A fAfear g fAuvE favy § Sucer wifte 9 89 3Fd o’ @l
GG U BT © | JMEATCASAT & A Bl Wi I HRA B Te—37elT w2, IR~ ATl
T Wl B A AT & gRT T — T Wbl F J8R ©Y A FARIT B AT IATATAD
TN & TR &S 3R fharfad o= a1fey | smeanfcqs R &I gicdfed $- &l g i
AT fAfsar # ifia gD U B SRd 5,399 s fafie fRaurel & forg @i faan
ST | qn < 9 el wiest @t faft st @ forg g aRa fear o e | anfiie wiest
DI D Jrawmsll oH dgar srfaed glawmsii & Ar—are, uRdes, uifhT dor |’ § e
% S g 99 §{B GEAINIG 8T a12Q T $HS A1 8 3HH Aerdd HIfSAT HT A | 7fd
AT e Tded erell &1 TaR-WNIR | fdar Sr =@ty s forg mrenfirast e ot e 3
AT Vel Rasedl Faeer &1 I _d gy ey u8d dar ysM B S Gl © |
JmeATfoRd TRie SR AreTel MfSAT & 7y Uh e Redm 99 7 © | meAnfond uded & fRaR |
At HIfSAT B A YAPT § | geIie, ANsd AR Acdlge & ARFH § A AifSAr 7 R
AR @ TP URIR & w9 H Siie a1 &1 I8 aiffie =a iR omeanfoqs &9 gig dA H
WERIS g 8 Iahar 8, NS IRT & Wied & 3Md! bRl § | Ud MeATfcld qied SenT o
fafder Swraeelt @1 <efar 2| ¥l vafa feiie werd, wmfere fafdears, Searg, 94, udd, 1er
A IS g9 & folg Smearfends el e fafredr ok oo Jeaiiy WRapfa & w1 fasg wR &
WRieHl BT AU AR AMHT B § Aeg Bl & |

39 faem # YRAY wied ST & QNTd HIfSAT & gRT o9+ Adrd Imam WR &0+ dfad
B DY JITIRAT &, dlfh T8 3T ST B WIftd & oIy ThRIHS YHTal BT ATHAT B T |
R 7 foepd

e wies fauo # et Afsar @ Yfier & IR # 9R -d g I8 urEr T
P g8 vy smearford Wied & fAaN 3R TaR # AR Wifsa & 98 & 99s™ § Agg o
Fhdal | Imearfcaed wied fauvH &1 "8 fafy= gcdl WR SmeRd B B, SN b enfiie wera,
oI A, !, o, SR, wdl, %o, Rad, gde iR SmeaticAd AR & Red 9 @I b
AR gfaensii & Arer — AT 9gAR yRass g I Gfaensii w1 ff Hew@yel AN BT § | U8
T SR AT & AW BT GG I H AEE PR W B |

A Aifedr aca fefoied i &1 Ao Qo U 2 iR I8 fasg & qar & wifd B
HIAT 2| T EANAS Uded & JaR 9 J9R H W1 U Agcayel e fvmar g |

JmeTford gded fauue &) SrauRen wded SN & US Aea@yul Uge] ©, S9H e
AT &1 N ge= T 2| aaaE g |rerd GifSAn smenfcrd wied & |ifad Al & forg
TR, ATHYON SR W W HaRd Fadl $I geral o AR (B WM WR AND Bl A&
g™ H Heg ®R Adhdl g | 9 wied fauyve & forv ferd geiel ok dw & erfga fasma
figell ok uforaedf ol @ 28 wwet ok wwifad @il 9@ ugEm & fog oo sk fasmom

Jh-Thl & TATSIT Bl ATIHAT Bl & |
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ImeTfeRe Wied fauue 1 ddd Wed | od S~ BRB R JTIaeRAT Bl geTd
o # yfer T &, dfed A & IR H ST AMEN UEH aXe iR Rl gde mermeii
BT AT THR ATTIHT & oI FHRT AT 1g9a § 1 ARG a1 & | 3mearfedd gded fauume @t
JEYRT I TqAl o Y 3Madd § S AUl AT G AEd & AR AP gD Bl
MBI HAT AT 8, MR Ig Wed SN & AP IR Ahardl & FHdT B & g8 e Bl
TP HE@YUl UCHh & | 9 NI B SMUR W TH ARIA WIfSAT BT MeAAS Wied & faqor H
Th SUAF R yHrd SURT & U H I Fhd B |

< T A
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AR # UHIHd a1l B ASHT T T lid: TP fAvyvIeTd Swaa-

?ﬁﬁ[iﬁgﬂ*
Sf. ST HUSRI™

R

TAfBT I QBT FIGTT (ICDS) #l8erian 3iiv qz] & IrIRE 3iiv e weef warees
I @ [orv 9IvT @ G FHrE Ggell § W Y@ &/ 1972 & FIGT SN B AeGld & ST,
wHIGT FIeT [P HaT (ICDS) FTIHH & HIRT & TH] IS H Sl 1597 ST &7 | I8 Y8 15 &
45 TY P 1Y P GIC T, THIA FleeTsl FIV ST B Gt Ty B SATEAIRG AN
gEuT [, VBVl H Werdal varved [9% I Qe eI WeEl edl died dg avE @l Hary
&I @Yl &/ [0 20 qU 4 YINT B Fecl @A SE Jle d FIaGe = P GV & v H
PIS @I FTod T8l T 8] HST §Ie7 fadIT Har (ICDS) V& U #rdHT ot IH dd §ior
ZUITT Bl PH BV H Ghel Tel §oll & Vb fags W Hl #H geal @) dqr d¥ar &/ [N Bl
FH Gl FEaqUl GRETTT BIoTSA 4l ICDS @ HIHT HYeAl &/

EASIEEL

gdl # FHAET TR W T W B oY Uh AT @ 7 | FHeIfd, IRd WREHR (GOl) &
Py FEER WRY Y TATAT WU A e G9er 9% Tel Ugd UK | 9Rd J 1974 H gl &
foU ve ue ML BRIHA AR [HAT| 59 ARE B GrE T HaA™i P P BIC WE b A1 Uh
AME qgdhi-ad ATl 94 @ fddbed Bl gqIiaa far | FHidkd arel 9@ |ar (ICDS) HRIHH,
YRA HI IR AH A9 fJbrd uge, Avig & SR 94918 T |

1975 # Y Y Y 39 BRIHA H 319 5614 BRIHA ©, Sl 60 MG ¥ 3fF F=ai, 10
faferas Aftemett iR 2 fAferas wa=u™ &)= arell J1dmell & FeIfSd o) 8 | I8 v 25 auf #
faefd gom & | (F9ca, 2001)

AT H SISV IIoAT b ddl, UTERTedr, gaTaeiierdr, gRomd iR uvrg &7 fAuifRa
I B ol Jegidd regad fhy U 2| ATy W yd Y gRT IuATa BRishH SR |
e BRI B AIC AR W I A0RN # affed fhar 77 8. ©R9 G9eE gdud, TR T iR
BrispH Haell HEAT | BTl & § AT AN & Udh mId § grar T b snseiv Jami &l
O AR Havel JF1 B AT (41%) O | Ig Tdl el & IS SaTe! HRiEdl Afdd HH
P ST Tl §d o, S HH dad Herdr o7 iR J W o, RTaeT SRIGH & THT THadhTRd

oemeff, ST ARRIT e fasafderer, SYR, TeTen |
eI A, Jrefemed fmT, S AR @ fsafderer, SRR, Iroreen |
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W YT IST| b ARl & AT <o R F I STy A1 davel & Rrdrad el €,
R ABTHRUT (10—65%), TTUHUITAS (20—40%), TAYT (48.3—60.7%), 3R TR NHRal (8.3—3.
30%) WA & | ({91 Ud 31, 2017).
THfhd 9T fAPRT AT (ICDS) & Se%d
IE W T b ICDS I VLY HTHI JARAAD &, 980 AWD &, MR FAY Iyl FT,
59 3R TS S I g1 B 1 FHIGAT T8l & | offd ICDS & HIfid e 9 IR &
. 06 9 & FT@l @ WY e & GRREd w3 IR W TR R AEES Harg
TS BB S YT AR ARIRG WaRey Pl ggraT <= |

. AT BHAGAR AG I Bl <GHTe DI WrIfehar <, fore Rig] &R 9 99 d& & a2
NIECES

. g & ATee ARING, ARG IR ARG fIH T & foy MR TR H=AT |

. A, MR SR @A Bl HH DHIAT |

. ARl & I SRS DI TH BIAT (AT BT I FANS & drd AR afed vl )
&I Biad AT o) |

. THdT, WReY WU 3R e Ifed 3 dcdl & 9 IfARYT $evBbd R HH HRAT |

. RUINY] b qg—UIET TMh DI THIG BT |

. Aferall 3R farenRal o gvIfdd &<t arel el &1 FHRI BT |

. I8 GARFa & & fFaiRal @1 smaegs e ok aferor e, | & Fafa a/iRe
IR AFRIE W o9 B, dife d Jfasr § Rferd, waxer, Siimes iR derd Afger iR
AT 99 P |

. (THa BF IR SEdT ANIRG R ARG ey 1 18T BF1 a1y aife J waver ol
P S < Ad | fheRal w1 iRy uivor, wRew S, ufer &fR ofia i e
ST B d8d ARHIGIIT B U8l b T8 o, S IMsieed & drud I sl Sevg ¥
Farferd a1 g ol | b 319 Tg TroTHT Tl 2 )

. Tadl Aarell & fog SifaRe divr uee #RA1, SIabTaRul, WReA S, Hdfeld STER,
JRITT Ta, ARITd U9 3R 9% BT Ul q¥ AT Blargd o1 a9l Ayl €|
HecdTpiell Sewdl & qraole, I8 GARed dR & U U fd=a=a=irg gomell & 91 I8 |e

HIAT AT Tl B 2 fF Ao B 1w | an] fear S @7 21 e & forg, fokfg ol @

Ael § Hifsd T @ Ao W gUR dRA § folg g1 far S anfey? aw o e e

AIeId & fh Tea o9 &1 SUANT b fHar o @1 2| 39 iR, darferd AFartedr @t

Rerfar, v ol @ fraior § <0, ST @1 9t iR wfRer, yerR iR aE—Tdemare @ fadr |

Yol DT 3MThel B & foru fHafig gderor feu o= =gy, i gof fbu U 8f ar =&l |

IR 91 [JBr 31ead (ICDS) B IeI qied—disd GRCHIT & I Th D
gWIET HTHH SR &A1 2, S 9T UH1d BT 9T & oy JarRil &I UdHIhd dx" R €T
dfod HIAT | BrIHT IRIGHT TR R G4 ST TGN ARl &1 ST &3+, v &=l &
9 PrIHS HEY BT geTal o AR AGET IR I & FaH URATTAI—aR—URATST IUAN
B GARFTT B R Dfad © | AMSASIVT J BRIHA oI JAEY, ATSHI—Hiec Ao AR
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T faera, Rren, gafaxer s iR dreiffral & A1y fde) & &Rar § dife dfad ager
% BIC Feal, [HARAT IR AR &1 STl Bl 98k &1 9 I AT S 9 |

ASNSITH PT BRI
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e (TemRu=gs) T & forg, R WR&GR 7 2008 H 91 fAe™ IR faam @& geaiad iR
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IEHETT &1 FHAN
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FINANCIAL AWARENESS THROUGH BANKS DIGITISATION

Ms. Parul Sharma*

ABSTRACT

The banking sector has evolved significantly since the nationalization of the banks. Even the
country’s economic development depends upon the growth of the banking sector. In present era, there is
a shift towards innovation and digitisation paving the way for technology driven financial activities. The
digitisation has led to optimisation of cost structure in banking industry and also focusing on digital
workflow that enable credit processing in a convenient manner. The banking sector has also transformed
in terms of workforce culture and core business model. The improvisation in the banking sector activities
through digitisation and reengineering the internal process related into strengthening the system. The
increase in digital payment across the country also expanded the horizon of banking activities by entering
into partnership with payment solution platforms. To facilitate payment online resulted into reshaping the
operational activity and redesigning business model of the banking industry as a whole. The large players
in banking sector as well as new age fin tech and small finance banks are impacted by the severity of
the Pandemic in rural, semi-urban and urban areas. The digitisation has radically changed the banking
sector and thus adopting innovative solutions for facilitating the services to the customers. The regulatory
measures and risk assessment mechanism can prove to be a boost to the banking sector in the future.
The digital transformation shall pave the way for implementing more agile business model for
sustainability. The financial innovations implemented in the banking sector for various online transactions
has also strengthened the trust of the customer and also resulted in improving the efficiency and
performance of the banking sector.

KEYWORDS: Banking Sector, Digitization, Financial Innovation, Financial Institutions, Financial Services.

Introduction

Banking Sector plays an important role in every economic development. Financial awareness is
an important aspect in today’s competitive environment. Financial system may be defined as set of
complex & closely connected financial institutions of an economy. It is a set of institutional arrangements
through which surpluses in the form of funds are mobilized from the surplus income generating funds &
relocating them to those who need them most. With the growing concept of digitalisation, awareness
towards financial Services, Financial Products, financial Institutions and financial markets have increased
further. Financial Institution are the financial intermediaries which collect savings from people & provide
them to individuals, industrialists, entrepreneurs. It serves the interest of both the investors and
borrowers. It helps in bringing about the institutionalizing of savings & conducts proper channelizing of
savings. Indian banking sector has seen a tremendous growth in last two decades. Shifting from
traditional banking which involved customer visiting bank branches for their day to day activities to
modern branchless banking through the technologies. The digital revolution has increased the growth
and scope of banking sector to new heights.

Objectives
. To analyse the importance and trends of Digitization of banking in India
. To explore the use of technology in creating Financial Awareness among masses after

demonetisation phase.

Assistant Professor, IITM College, Delhi, India.
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Research Methodology

Secondary data has been collected from various Journals, Magazines, Articles and Research
papers.

Importance and Trends of Digitize Banking in India

There are many benefits which are provided to the general public after digitization in baking
sector. Now people no longer stands in long queues to get their work done, rather they can do most of
the banking transactions by sitting at their home with internet. Even in today’s competitive environment
people don’t have time to visit branches. For some people, it's a waste of full day to visit branches for
their banking activities. Some of the benefits and trends that are associated with the digitisation of
banking sector are:

) With the use Cashless transactions and ATM’S, the costs are reduced for both banks and
customers.

. Rural areas and backward areas lagging in banking facilities do now have access of various
modernised digitised bank services. This bridges the Gap between rural and urban areas.

o Customers are more satisfied with the ease of banking transactions and variety of online
dealings which ultimately leads to customer satisfaction.

o The availability of 24 hours banking services makes transferring of money quicker, easier and
safer.

. Automation will eliminate repetitive tasks along with this human error are also reduced through

digitisation which enhance the productivity of banking sector.

) Number of customers have been increased for banks because of convenience of banking
services and digitisation.

. Mobile banking is used nowadays due to cheaper availability of internet. Different apps have
been evolved over a period of time for the same.

. Offering of mixture of physical and digital processes to customers especially in the rural areas.
The customers upon visiting the bank can use digital devices to operate upon different
transactions with the help of banking staff.

. Introduction of chatbots by banks in their customer care operations increases speed of
response, quality of services and interactions.

. The government focus on usage of electronic wallets has motivated people to adopt the use of
new technology in banking related work.

. The threat of theft, fake currency is also reduced with more usage of cashless transactions and
mobile banking.

Financial Awareness through Digitalisation in Post Demonetisation Phase

After Demonetisation, there is a great shift in technology and Digitisation and all the
stakeholders have equipped to all these technologically changes.
Financial Inclusion

Financial Inclusion refers to access of finance and financial services to all. It paves the way for
economic development of the country. Various schemes have been launched by government to promote
financial inclusion such as:

. Pradhan Mantri Jan Dhan Yojana (PMJDY)

. Pradhan Mantri Vaya Vandana Yojana (PMVVY)
. Pradhan Manrtri Mudra Yojana (PMMY)

. Pradhan Mantri Suraksha Bima Yojana (PMSBY)
. Atal Pension Yojana

. Stand up India scheme

. Sukanya Samridhi Yojana

. Jeevan Suraksha Bandhan Yojana
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Recent Bank Mergers

Structural change in banking system in India by mergers is equally important in respect of Public
sector banks. Some of the recent Public sector bank mergers are:

. In 2019, Vijaya Bank and Dena Bank have merged with Bank of Baroda.

. In 2020, Unified Bank of India and Oriental Bank of Commerce have merged with Punjab
National Bank making it largest Public sector Bank in India.

. The six SBI Associates and Bhartiya Mahila Bank merged with State Bank of India.

With effect from april 2020, Syndicate Bank merged with Canara Bank, Allahabad Bank merged
with Indian Bank, Andhra Bank & corporation bank of India merged with Union Bank of India.

Recent Government Approved Banking Platforms

The adoption of Core Banking System in 2002 for incorporation of sophisticated technological
solutions was to enhance the productivity of Banking system. In 2011, technological integration in the
banking sector increased further. Some of the Recent Government Approved Banking platforms are
Unified Payment Interface (UPI), Bharat Interface for Money (BHIM), National Unified USSD Platform,
Aadhaar Enabled Payment System.

. Electronic Payment Services — E Cheques: An electronic cheque is an electronic copy
(scanned image) of a real cheque, which is then transferred by email. In addition to the cheque's
‘real' signature, the transfer must be digitally signed using the sender's private key to
authenticate the transfer. a new technology is being developed in US for introduction of e-
cheque, which will eventually replace the conventional paper cheque.

. Real Time Gross Settlement (RTGS): Real Time Gross Settlement system, introduced in India
since March 2004, is a system through which electronics instructions can be given by banks to
transfer funds from their account to the account of another bank. The RTGS system is
maintained and operated by the RBI and provides a means of efficient and faster funds transfer
among banks facilitating their financial operations. As the name suggests, funds transfer
between banks takes place on a ‘Real Time' basis.

. Electronic Funds Transfer (EFT): Electronic Funds Transfer (EFT) is a system whereby
anyone who wants to make payment to another person/company etc. can approach his bank
and make cash payment or give instructions/authorization to transfer funds directly from his own
account to the bank account of the receiver/beneficiary

. ATM: Automatic Teller Machine (ATM): is a device that allows customer who has an ATM
card to perform routine banking transactions without interacting with a human teller. In addition
to cash withdrawal, ATMs can be used for payment of utility bills, funds transfer between
accounts, deposit of cheques and cash into accounts, balance enquiry etc.
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. Point of Sale Terminal: Point of Sale Terminal is a computer terminal that is linked online to
the computerized customer information files in a bank and magnetically encoded plastic
transaction card that identifies the customer to the computer. During a transaction, the
customer's account is debited and the retailer's account is credited by the computer for the
amount of purchase.

. Electronic Data Interchange (EDI): Electronic Data Interchange is the electronic exchange of
business documents like purchase order, invoices, shipping notices, receiving advices etc. in a
standard, computer processed, universally accepted format between the trading partners.
Electronic Data Interchange can also be used to transmit financial information and payments in
electronic form.

. Dematerialization of Shares: Demat of shares has been implemented for all shares traded on
secondary stock exchanges as well as those issued to the public in primary markets. Even
bonds and debentures are permitted in demat form. The benefit of demat trading is that it is
paperless.

o Rolling Settlement: Rolling settlement is an essential measure for improving the efficiency and
integrity of the securities markets. Under rolling settlement, all deals conducted on a trading day
(T) are paid after a specific number of days (N). This is known as T+N rolling settlement. Since
April 1, 2002, trades have been resolved using T + 3 rolling settlement. In April 2003, the trading
cycle was decreased to T + two days. The trade cycle has shortened.

. Mutual Funds: Mutual funds are an essential way for consumers to invest in the securities
market. As an investing intermediary, mutual funds provide a number of services and benefits to
small participants. SEBI has the jurisdiction to establish rules and oversee and regulate the
operation of mutualfunds.

. Internet Trading: Investors can place orders with registered stock brokers via the internet,
which allows them to trade on stock exchanges. This allows stock brokers to execute orders at a
faster rate.

) Accessing Global Funds Market: The Indian financial system has been opened up for foreign
fund investments through Non-Resident Indians (NRIs), Foreign Institutional Investors (Flls),
and Overseas Corporate Bodies.

Conclusion

Thus, for every economy to grow, there is a need of creating Financial Awareness among
general masses. Various instruments of financial institutions & markets are important along with
digitalisation process. The digitisation has radically changed the banking sector and thus adopting
innovative solutions for facilitating the services to the customers. The regulatory measures and risk
assessment mechanism can prove to be a boost to the banking sector in the future. The digital
transformation shall pave the way for implementing more agile business model for sustainability. The
financial innovations implemented in the banking sector for various online transactions has also
strengthened the confidence of the customer and also resulted in improving the efficiency and
performance of the banking sector.
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A GEOGRAPHICAL ANALYSIS OF REGIONAL AND
TEMPORAL VARIATIONS IN URBAN POVERTY IN INDIA

Bhagwana Ram Godara*

ABSTRACT

This research explores the spatial and temporal variations in urban poverty across India,
revealing the multifaceted nature of urban poverty influenced by economic, social, environmental, and
political factors. Using secondary data from sources such as the 2011 Census, National Sample Survey
Organization, NITI Aayog, and Reserve Bank of India reports, the study highlights significant disparities in
urban poverty levels among states and union territories. States like Bihar, Manipur, and Uttar Pradesh
exhibit extremely high urban poverty rates, while Kerala, Goa, and Himachal Pradesh maintain low levels.
The analysis underscores a notable decline in urban poverty from 49.01% in 1970-71 to 13.7% in 2022-
23, attributed to various governmental programs and policies. Key initiatives like PMAY-U, SBM-U,
NULM, Smart City Mission, AMRUT, PMJDY, Ayushman Bharat, and NFSA have played crucial roles in
providing affordable housing, sanitation, healthcare, and financial inclusion to the urban poor. Despite
these efforts, the study identifies ongoing challenges requiring adaptive strategies to address the dynamic
nature of urban poverty. This research aims to offer insights into effective measures for urban poverty
alleviation and sustainable urban development, emphasizing the need for continuous and innovative
approaches to improve the living conditions of the urban poor in India.

KEYWORDS: Urban Poverty, Regional Variations, Temporal Variations, Urbanization, Slum, Economic.

Introduction

India, with its vast and diverse society, is facing various socio-economic challenges, among
which urban poverty is a major problem. urban poverty is complex not only from the economic
perspective but also from the social, environmental and political perspectives. This research is presented
with the objective of '‘Geographical analysis of spatial and temporal variations in urban poverty in India’, in
which various dimensions of urban poverty will be analyzed with data and facts. India's urban population
is growing rapidly. According to the 2011 census, about 31.16% of the country's total population lives in
cities, and this figure has increased to 34.93% in 2021. This growth is increasing the demand for
infrastructure in urban areas. In 2021, India's urban population was about 48 crores, out of which about
10 crore people were living below the urban poverty line.

Spatial variations of urban poverty depend on various factors, such as geographical location,
economic activities, availability of infrastructure, and socio-cultural factors. About 41.3% of the population
in Mumbai lives in slums. Dharavi, Asia's largest slum, is located in this city. About 20% of the population
in Delhi lived in slums in 2021, and these areas lack basic amenities. The slum population in Kolkata is
about 30% of the total population. Overcrowding, waterlogging, and lack of health services are major
problems in Kolkata. In Chennai, as of 2011, about 28.9% of the people lived in slums.

Patterns of urban poverty change over time, and are influenced by various economic reforms,
policy changes, and external economic and environmental events. Employment opportunities in urban
areas increased after the 1991 economic reforms, but the problems of poor workers working in the
unorganized sector also increased. The global financial crisis of 2008 affected the incomes of the urban
poor, leading to a decline in their standard of living. The COVID-19 pandemic further complicated the
situation of the urban poor. In April 2020, the lockdown rendered nearly 12 crore people unemployed, a
large proportion of whom were urban poor.

Assistant Professor (Geography), Government Dungar College, Bikaner, Rajasthan, India.
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Objectives
The objectives of the presented research are as follows:

. To study the spatial pattern of urban poverty in India? Under which an analytical study of urban
poverty has been done in different states of India.

. To do an analytical study of what temporal changes have taken place in the status of urban
poverty in India over time.

. What are the main factors affecting urban poverty in India and what is their impact on different
geographical locations?

o What measures can be taken to solve urban poverty in India? To present suggestions for this.

Data Sources & Research Methodology

The presented research work is completely based on secondary data. Under this research, the
researcher has used the census data of the year 2011, reports of National Sample Survey Organization
on the subject of ' urban poverty and Employment', reports of NITI Aayog, reports of Reserve Bank of
India, and data used in various research works. All the above data has been obtained from the official
website of the concerned institutions. This research paper is based on descriptive, analytical and
comparative research methods. While under the descriptive research method, the researcher has
presented the details of the facts related to the spatial and temporal variations of urban poverty in India,
on the other hand, analytical research method has been used to assess the spatial and temporal
variations of urban poverty in India in a more nuanced way. Similarly, comparative research method was
used to compare the spatial and temporal variations of urban poverty in India.

Finding and Discussion

Analysis of this table based on the number and percentage of people living below the urban
poverty line in India in 2022-23 shows that there is a wide variation in the level of urban poverty across
different states and union territories.

. Extremely High Urban Poverty (more than 20 percent): States with very high urban poverty
include Arunachal Pradesh, Assam, Bihar, Chhattisgarh, Jharkhand, Madhya Pradesh, Manipur,
Uttar Pradesh and Chandigarh. The percentage of urban poverty in these states is more than 20
percent. Bihar has the highest urban poverty rate with 31.23 percent of people, while Manipur
has it at 32.59 percent. Uttar Pradesh has 26.06 percent of people below the urban poverty line,
which is 11884 thousand in number, which is the highest among all states.

. High Urban Poverty (more than 15 to 20 percent): States with high urban poverty include
Karnataka, Nagaland, Odisha and Dadra and Nagar Haveli, where the percentage of urban
poverty is between 15 to 20 percent. Karnataka has 15.25 percent of people below the urban
poverty line, which is 3696 thousand in number.

. Moderate Urban Poverty (more than 10 to 15 percent): States with moderate urban poverty
include Gujarat, Haryana, Rajasthan, Uttarakhand, West Bengal and Daman & Diu, where the
percentage of urban poverty is between 10 and 15 percent. In West Bengal, 14.66 percent
people are below the urban poverty line, which is 4383 thousand in number. In Gujarat, this rate
is 10.14 percent, which is 2688 thousand in number.

. Low Urban Poverty (more than 5.00 to 10.00 percent): States with low urban poverty include
Andhra Pradesh, Jammu & Kashmir, Maharashtra, Meghalaya, Mizoram, Punjab, Tamil Nadu,
Telangana, Tripura, Delhi and Puducherry, where the percentage of urban poverty is between 5
and 10 percent. In Maharashtra, 9.12 percent people are below the urban poverty line, which is
4736 thousand in number. In Delhi, this rate is 9.84 percent, which is 1646 thousand in number.

. Extremely Low Urban Poverty (Less than 5 percent): States with very low urban poverty
include Goa, Himachal Pradesh, Kerala, Sikkim, Andaman and Nicobar Islands, and
Lakshadweep, where the urban poverty rate is less than 5 percent. In Kerala, 4.97 percent of
people are below the urban poverty line, which is 846 thousand in number. In Sikkim, this rate is
3.66 percent, which is 6 thousand in number. The urban poverty rate in Andaman and Nicobar
Islands is zero.

A total of 53125 thousand people are below the urban poverty line in India, which is 13.7
percent of the total population of the country.



44 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024
Table 1: Number and Percentage of Population below Urban Poverty Line, 2022-23

Urban Poverty Level State/Union Territory No. of Persons (Thousands) % of Persons
Extremely High urban Arunachal Pradesh 66 20.33
poverty (more than 20 | Assam 921 20.49
percent) Bihar 3775 31.23

Chhattisgarh 1522 24.75
Jharkhand 2024 24.83
Madhya Pradesh 4310 21.00
Manipur 278 32.59
Uttar Pradesh 11884 26.06
Chandigarh 234 22.31
High urban poverty Karnataka 3696 15.25
(more than 15 to 20 Nagaland 100 16.48
percent) Odisha 1239 17.29
Dadra & Nagar Haveli 28 15.38
Moderate urban Gujarat 2688 10.14
poverty (more than 10 | Haryana 941 10.28
to 15 percent) Rajasthan 1873 10.69
Uttarakhand 335 10.48
West Bengal 4383 14.66
Daman and Diu 26 12.62
Low urban poverty Andhra Pradesh 1698 5.81
(more than 5.00 to Jammu & Kashmir 253 7.2
10.00 percent) Maharashtra 4736 9.12
Meghalaya 57 9.26
Mizoram 37 6.36
Punjab 982 9.24
Tamil Nadu 2340 6.54
Telangana 938 6.8
Tripura 75 7.42
Delhi 1646 9.84
Puducherry 55 6.3
Extremely low urban Goa 38 4.09
poverty (Less than 5 Himachal Pradesh 30 4.33
percent) Kerala 846 4.97
Sikkim 6 3.66
Andaman & Nicobar Islands 0 0
Lakshadweep 2 3.44
All India 53125 13.7

Source: Reserve Bank of India. (2024).
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According to Table 2, India has seen significant changes in the number and percentage of
population living below the urban poverty line from 1970-71 to 2022-23. According to this table, the
number of people living below the urban poverty line in 1970-71 was 60,046 thousand, which was 49.01
percent of the total population. This extremely high percentage shows that urban poverty was a serious
problem in India at that time. In 1980-81, the number of people living below the urban poverty line
increased to 70,940 thousand, but in percentage terms it decreased to 40.79 percent. This indicates that
although the number increased, there was some improvement in the proportion of the total population.

In 1990-91, the number of people living below the urban poverty line was 76,337 thousand,
which was 32.36 percent of the total population. This shows that the percentage of urban poverty had
reduced substantially in the last decade, but the numbers continued to rise. The number of people living
below the urban poverty line declined to 67,007 thousand in 2000-01, which was 23.62 percent of the
total population. This decade was a time of significant improvement in urban poverty alleviation efforts, as
there was a reduction in numbers as well as in percentage.

The number of people living below the urban poverty line again increased to 76,470 thousand in
2010-11, which was 20.9 percent of the total population. Although there was a reduction in percentage
terms, the increase in numbers showed that there was a need to further strengthen urban poverty
alleviation efforts. The number of people living below the urban poverty line declined to 53,125 thousand
in 2022-23, which was 13.7 percent of the total population. This shows that the efforts made in the last
decades have led to a significant reduction in urban poverty. These figures also show that although urban
poverty still remains a major challenge, there has been a significant improvement over time.

The reduction in the percentage of urban poverty during this period reflects the impact of social
and economic policies. Various urban poverty alleviation programmes, social welfare schemes and
economic reforms initiated by the government have played an important role.

Table 2: Number and Percentage of Population below
Urban Poverty Line in India, 2022-23 to 1970-71

Year No. of Persons (Thousands) % of Persons
1970-71 60046 49.01
1980-81 70940 40.79
1990-91 76337 32.36
2000-01 67007 23.62
2010-11 76470 20.9
2022-23 53125 13.7

Source: Reserve Bank of India. (2024).
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Causes of Poverty in India

Urban poor in India have arisen primarily due to the overflow of poor from rural areas to urban
areas, these migrant people come from rural areas to urban areas in search of alternative employment
and livelihood, and settle here. Often the lack of infrastructure in rural areas is a major ‘push factor',
which forces rural people to migrate to urban areas, while on the contrary, the ever-increasing
industrialization in urban areas is a major 'pull factor', which rapidly attracts rural workers, due to which a
situation of uneven development has arisen and this has given impetus to migration. Every day in India,
millions of people migrate to cities for informal jobs such as domestic help, driving cars for middle class
people, driving taxis, working at construction sites, etc.

Another major problem promoting urban poverty in India is the lack of opportunities and skill
training for most of the working age group. Over the years, this has resulted in a lack of adequate
investment in quality education and basic services like health, sanitation, waste management and skills
training. This has led to generations of malnourished, uneducated, unhoused and unskilled or semi-
skilled people who find it difficult to get well-paid jobs.

Due to the lack of affordable housing, these people do not have any address on paper. They
settle wherever they can, but as more people join in, a whole community of undocumented people
emerges. This further complicates the process of accessing basic services like electricity, water and
sanitation as public machinery can only serve those registered on paper, leaving millions of people
deprived of government welfare schemes and thus setting in urban poverty.

Overcrowding in informal settlements is another major cause. Each illegal building often has
only one toilet for 50 to 100 people, and lack of awareness about personal hygiene practices exposes
families to diseases and infections.

Unemployment and the intermittent nature of work in urban areas lead to indebtedness, which
ultimately reinforces urban poverty. Unemployment refers to an economic condition in which a person
who is actively seeking employment is unable to find work. Underemployment is a situation where there
is a mismatch between employment opportunities and the level of skills and education of workers.

Efforts taken by the Government to Reduce urban poverty in India

The Government has implemented several important programmes and policies to reduce urban
poverty in India. These efforts aim to empower the urban poor through economic, social and basic
amenities. Here are some of the major efforts in detail:
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Pradhan Mantri Awas Yojana (Urban) (PMAY-U): This scheme was launched on 25 June
2015. It aims to provide affordable housing to all by 2022. Under PMAY-U, permanent houses
are provided to the urban poor through four verticals:

= Slum Redevelopment: Rehabi litation housing for those living in slum areas.
=  Credit-linked Subsidy: Interest subsidy on home loans to beneficiaries.

= Affordable Housing Partnership: Construction of affordable housing through government
agencies.

= Beneficiary-led Construction: Financial assistance for construction of housing on own
land.

At present, construction of 1.12 crore houses has been sanctioned under this scheme, out of

which more than 50 lakh houses have been completed.

Swachh Bharat Mission (Urban) (SBM-U): This scheme was launched on 2 October 2014 on
the 150th birth anniversary of Mahatma Gandhi. Its objective is to promote cleanliness and
sanitation in urban areas. Under SBM-U, construction of toilets and solid waste management
has been arranged for the urban poor. Under this mission, 66 lakh individual household toilets
and 6 lakh community and public toilets have been built.

National Urban Livelihood Mission (NULM): This scheme was launched on 23 September
2013. Its objective is to create sustainable livelihood opportunities for the urban poor. Under this:

= Skill Development: Training in various trades to the urban poor.
= Self-Employment: Financial assistance through self-help groups (SHGSs).

= Employment Generation: Financial and technical support for micro enterprises. Under
NULM, more than 10 lakh SHGs have been formed so far and more than 5 lakh people
have been given skill development training.

Smart City Mission: This scheme was launched on 25 June 2015. Its objective is to make
cities smart and sustainable. It includes improving urban infrastructure, adopting smart solutions
and providing better facilities to the urban poor. Under the 100 Smart City projects,
comprehensive improvements are being made in urban areas.

Atal Mission for Rejuvenation and Urban Transformation (AMRUT): This scheme was
launched on 25 June 2015. Its objective is to develop infrastructure in 500 cities, including
drinking water, sewerage, urban transport and green areas. Under AMRUT, more than 3 crore
houses have been given drinking water connections and 2.5 crore houses have been given
sewerage connections.

Pradhan Mantri Jan Dhan Yojana (PMJDY): This scheme was started on 28 August 2014.
Under this, an attempt has been made to connect the urban poor with banking services. So far
more than 42 crore Jan Dhan accounts have been opened, out of which 55 percent of the
account holders are women.

National Health Protection Scheme (Ayushman Bharat): This scheme was started on 23
September 2018. Its objective is to provide health services to the urban poor through health
insurance. Under this, more than 10 crore families have been provided annual health insurance
cover of up to Rs 5 lakh.

National Food Security Act (NFSA): This Act was started on 5 July 2013. Under this, food
grains are made available to the urban poor at affordable rates, so that their food security can
be ensured. Under NFSA, food grains are being distributed to more than 80 crore people.

Digital India: This initiative was started on 1 July 2015. Its objective is to connect the urban
poor with digital services, so that they can take advantage of government schemes and improve
their economic condition. Under Digital India, more than 45 crore Jan Dhan accounts have been
linked to Aadhaar and mobile.

Street Vendors (Protection and Regulation) Act, 2014: This Act was introduced on 4 March
2014. Its objective is to protect the rights of street vendors in urban areas and regulate their
businesses, thereby securing their livelihood. Under this Act, vending zones have been created
in urban areas.
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Conclusion

The comprehensive analysis of urban poverty in India reveals significant variations across
different states and union territories, with some regions experiencing extremely high levels of urban
poverty while others have managed to maintain low levels. The data indicates that states like Bihar,
Manipur, and Uttar Pradesh are grappling with high urban poverty rates exceeding 20%, highlighting the
need for targeted interventions. Conversely, states such as Kerala, Goa, and Himachal Pradesh exhibit
urban poverty rates below 5%, demonstrating the effectiveness of their urban poverty alleviation
measures. Over the decades, there has been a noteworthy decline in the overall percentage of the
population living below the urban poverty line, from 49.01% in 1970-71 to 13.7% in 2022-23, showcasing
the positive impact of various social and economic policies.

The Indian government has implemented several pivotal programs to combat urban poverty,
such as PMAY-U, SBM-U, NULM, Smart City Mission, AMRUT, PMJDY, Ayushman Bharat, and NFSA.
These initiatives focus on providing affordable housing, improving sanitation and health services,
enhancing livelihood opportunities, and ensuring food security. The integration of digital services through
the Digital India initiative has further empowered the urban poor by facilitating access to various welfare
schemes. Despite these efforts, challenges remain, necessitating continuous and adaptive strategies to
address the dynamic nature of urban poverty. The ongoing commitment to these programs, coupled with
innovative solutions, will be crucial in achieving sustainable urban development and urban poverty
reduction in India.
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IMPACT OF TALENT MANAGEMENT PRACTICES ON
EMPLOYEE AND ORGANIZATIONAL PERFORMANCE

Nidhi Jain*

ABSTRACT

Talent Management is required in the day-to-day business activities of the institution. In (2005) in
its global survey, Accenture justified the requirement of talent management. As per the survey attracting
and retaining talent is the third biggest concern of senior business executives coming after the health of the
worldwide economy and uncertainties over the competition. Many studies revealed that the problem of
competition may also be tackled to some extent by talent management because by applying talent
management strategies competitive advantage is gained. To beat changing workforce demographics and
changing economic conditions and to realize long-run organizational success talent management is
extremely important. Survival and growth of the institution in today’s competitive scenario depend to an
excellent extent on the talent management practices being implemented by them since employee
performance and organizational performance seem to be influenced by the kinds and quality of talent
management practices. The education sector is the key to a nation’s growth because it helps in building
and nurturing the human capital of the country. In Education institutions, the satisfaction of patients is one
of the foremost important goals. The way to accomplish this objective may be a drawn-in and skillful
workforce. For this the foremost critical thing is discovering, creating, and keeping the correct employees.
Employees with specialized capabilities, like the conduct skills and the structure and procedures to
assistthem are required. That’s the reason businesses in the educational services division revealed
fundamentally more ability administration worries than associations in numerous areas of the economy.
Numbers of studies are conducted on Talent Management by various scholars and behaviorists. But from
the existing literature review, it was found that hardly any comprehensive study has been conducted to
search out the impact of talent management practices on employee and organizational performance.

KEYWORDS: Talent, Management, Innovation, Economies, Accomplishment, Obstruction, Achievement.

Introduction

Capital, business processes, innovative technology, supportive culture are importantto run a
business. But all the above said is managed by people. Thus, employees are said to be the
foremost important asset of the organization. It's employees of the organization, who utilize the business
capital to come up with profits, develop business processes and cultures and simplify the work by
innovating something new. This suggests that the corporation’s workers, the higher the organization will
perform. In any case, there's a general conviction that globalization and the improvement of learning
economies are prompting a scarcity of managerial talent. Today’s workforce is more mobile contrasted with

* Senior Research Fellow, Department of Management Studies, Jai Narain Vyas University, Jodhpur, Rajasthan,
India.
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the past. The procedure of globalization, combined with innovative advancement has prevented worldwide
obstructions along these lines empowering the making of a situation where the trading of information and
ease of movement has the quality. This successively prompted the formation of more prominent desires
and requests on vocations contrasted with previous generations. This has put pressure on employers to
finish up more receptive to ability requests and this can be the motivation behind why we require talent
management. Numerous talented individuals join an institution with a fantasy for accomplishment,
achievement, and professional development, yet in the later phase of their vocation, they understand and
encounter the real culture of the organization and a major number of them feel disregarded and frustrated.
Additionally, recent trends in the corporate atmosphere incorporate virtual groups, information institutions,
adaptable work hours, remote workstations, unforeseen employees, and more dependence on mobile
technology. These patterns are changing the employee-employer relationship and making it more
troublesome for the institutions to pander to the flexibility management process.

Need of Talent Management

Talent management is emerging as the most significant process in a corporation. Without this, no
company can survive. Human capital is thought to be the foremost important asset of a corporation. The
reason for this is often the increasing role of services in our economy. Rather than brick and mortar
companies we've got service providers where the most asset of the organization isn't the machinery or
tools, but human capital. We adopt numerous means to acquire and manage capital so why not apply
management practices to human capital. Human capital is managed only with the assistance of talent
management practices. Thus, the scope of talent management is increasing expeditiously. There are three
main objectives of Talent Management which are as follows:

. To identify, select and cultivate employees that demonstrate superior performance and
encourage others to perform;

. To find, develop and position highly qualified backups i.e., succession planning; and

) To disseminate resources like mentoring, training, compensations, etc. to employees supported

their competencies.”

Thus, it is said that talent management’s main objective is to manage the employee’s lifecycle in
the organization and to search out a substitute on his retirement. In this manner, it's easy to put the right
people having the required skill sets at the right place where they will utilize those skills and perform their
best. This helps in meeting the organization’s current and future needs. So indirectly talent management’s
objective is to make sure the continual functioning of the organization. The scope of talent management is
incredibly wide. It starts even before an employee joins the organization, it continues during the service
period of the employee and it remains even when an employee leaves the organization.

Objective of Study

. To identify the organizational and demographic factors affecting Talent Management Practices in
the Indian Education sector.

) To examine the impact of Talent Management Practices on Employee’s Performance in the Indian
Education Sector.

. To examine the impact of Talent Management Practices on Organizational Performance in the
Indian Education Sector.

Review of Literature

Anand (2004) conducted a study to know the talent management innovation, practices, and
processes in a very major telecom company in India, Bharti Airtel. Comprehensive interviews of HR
executives and Airtel database are employed to grasp the talent management practices which were
running in the company and to understand the rate of attrition. A Survey of quite 100 employees of Airtel
was done to understand the employee’s perception toward the talent management practices. Data was
analyzed by way of statistical tools such as co-relation and percentage, mean. The research revealed that
the “process of effective management of the talent pool ends up in enhanced employee effectiveness and
reduced attrition. Talent management is a vital element of the event process for workers and is an
organization-wide practice.
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Tiwari & Shrivastava (2013) studied the impact of talent management strategies and practices
on employee retention and employee effectiveness in Avera T&D Lmt in India. For the study survey
was through with the assistance of a structured questionnaire. Two kinds of questionnaires were
created, one was for executives of the corporate and the second for the HR executives of the corporate.
Data was collected by the way of sampling. Percentage, chi squire test, and analysis of variance were
tools utilized in data analysis. The study revealed that talent management practices like talent
acquisition and talent development (by providing them the opportunities for growth and development
through proper guidance and feedback) helps in talent retention. Pay differentiation helps in
motivating the staff to perform better. Succession management is incredibly useful in filling executive
positions throughout the institution.

Mitra, Gupta, and Shaw (2011) during a study of 214 institutions found that a skill-based pay
plan results in a positive workforce attitude towards the work. Survey-based study in which data was
collected with the assistance of a questionnaire and analyzed with the assistance of assorted leveled
multivariate analysis and partial least square techniques. Skill-based pay plans compared with market-
based play plans were also found to possess a positive relationship with workforce membership behavior
and workforce attitudes mediate this relationship. Likewise, workforce flexibility mediates the positive
relationship between skill-based plans and workforce productivity.

Singh and Sabbarwal (2010) in exploratory research supported survey in the Education sector
bring into being that due to increasing emphasis on intangible assets like brand names, creativity, and
entrepreneurship, innovation, success will make love the businesses which will produce the foremost
essential resource that's the staff of the organization. The study revealed that “even the vision and strategy
of a corporation aren't as important because those that drive the corporate into the longer term.” in keeping
with the study talent may be managed only itis often measured. Therefore, the study identified a
measurable set of things that constitute talent that is supported response of private and public sector
employees.

As per the report of HR Community (2008), there are three major stages to the Talent
Management process these are a) Preparation b) Identification of Talent and ¢c) Management of Talent. The
target of the preparation stage is to confirm that the community is prepared to undertake the method and
have the acceptable resources, context, and materials to try effectively. the target of the second stage i.e.
identification of Talent is to capture a broad picture of the HR Community by determining key or critical
positions in the HR community and identifying existing department talent. The ultimate stage management
of talent is Management of talent includes succession planning, assessment, development, and high
potential management.

Scope of the Study

The key resource of each organization is its employees and also the success of the organization
depends on the available resources. Talent management could be due to managing the foremost important
resource of the organization. This study will help in identifying the requirement and importance of talent
management, especially in the Education sector which can help these institutions to higher manage their
resources and supply services more efficiently. This could ultimately lead to better Education facilities for
the society as a full. Moreover, the institution is in continuous rivalry with one another to draw in talent
globally. This study of talent management will help in overcoming the challenges related to attracting,
developing, and retaining talent in changing periods. Further, the findings of the study can be of great
interest to future scholars.

Research Methodology

The present study is descriptive and exploratory because the study describes the present talent
management practices in the Education sector and also seeks to explore the effect of talent management
practices on employee and organizational performance. The sources of information collection are primary
and secondary. Primary data for the aim of the study is collected through questionnaires by employees of
various Education institutions. The researcher tried to make sure that the samples are randomly taken and
also tried to make sure that the sample will represent the population by selecting the respondents from
different departments and divisions of the various institutions.
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Results and Analysis

The objective of the study was to search out the factors affecting talent attraction practices. to
seek out organizational and demographic factors that affect talent management practices “t-test” has been
used, as given below in table

Table 1: Mean, Standard Deviation and value of talent management practices of employees
working in public and private education institution

Talent Type of Institutions N Mean | S.D. ‘t’ Level of
Management Value | Significance
Practices
Talent Attraction Public Education Institution 200 | 23.15 | 4.95 | 2.815 | Significant at
Practices Private Education Institution | 200 | 19.15 | 4.88 0.01 level
Talent Motivation Public Education Institution 200 | 21.26 | 4.10 | 3.158 | Significant at
Practices Private Education Institution | 200 | 21.23 | 4.10 0.01 level
Talent Deployment Public Education Institution 200 | 19.56 | 4.10 | 3.232 | Significant at
Practices Private Education Institution | 200 | 16.92 | 4.01 0.01 level
Talent Development | Public Education Institution 200 | 17.15 | 3.95 | 0.815 | Not
Practices Private Education Institution | 200 | 19.26 | 2.87 Significant
Talent Retention Public Education Institution 200 | 22.15 | 3.15 | 2.815 | Significant at
Practices Private Education Institution | 200 | 21.12 | 3.54 0.01 level
2> 12315 ® Public Education
21.28.23 Institution
20 - 9.15 19.56 19.26 M Private Education
Institution
15
10 -
5 .
0 |
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Chart: Chart Showing mean values of Private and Public Sector Employees

The mean score of talent motivation practices among employees functioning at public and
private Education institutions are 23.15 and 19.15 respectively. The calculated value for 398 degrees of
freedom is 2.815 which is over the table value 1.96 at 0.05 and 2.58 at 0.01 level of significance. It means
talent attraction practices get impacted with the kind of organization as there's a big difference in talent
attraction practices among employees of public and private sector institutions. The lower mean score of
private-sector employees shows that talent attraction practices impact them over their counterparts.

The next section of the table shows that the mean score of talent motivation practices among
employees performing at public and private Education institutions are 21.26 and 21.23 respectively. The
calculated value for 398 degrees of freedom is 3.158 which is quite the table value 1.96 at 0.05 and 2.58
at 0.01 level of significance. It means talent motivation practices get impacted with the kind of organization
as there's a big difference in talent motivation practices among employees of public and private education
institutions. The lower mean score of private-sector employees shows that talent motivation practices
impact them over their counterparts.
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The next part of the table shows that the mean score of talent deployment practices among
employees performing at public and private Education institutions are 19.56 and 16.92 respectively. The
calculated value for 398 degrees of freedom is 3.232 which is over the table value 1.96 at 0.05 and 2.58 at
0.01 level of significance. It means talent deployment practices get impacted with the sort of organization
as there's a major difference in talent development practices among employees of Public and Private
Education institutions. The lower mean score of private-sector employees shows that talent deployment
practices impact them quite their counterparts.

The next section of the table shows that the mean score of talent development practices among
employees functioning at public and private Education institutions are 17.15 and 19.26 respectively. The
calculated value for 398 degrees of freedom is 0.815 which is a smaller amount than the table value 1.96
at 0.05 and 2.58 at 0.01 level of significance. It means talent development practices has not impacted the
kind of organization as there's no significant difference in talent development practices among employees
of Public and Private Education Institution.

The last part of the table shows that the mean score of talent retention practices among
employees performing at public and private Education institutions are 22.15 and 21.12 respectively. The
calculated value for 398 degrees of freedom is 2.815 which is over the table value 1.96 at 0.05 and 2.58 at
0.01 level of significance. It means talent retention practices get impacted with the kind of organization
as there's a big difference in talent retention practices among employees of Public and Private Education
institutions. The lower mean score of private-sector employees shows that talent retention practices impact
them quite their counterparts.

Four out of 5 practices get impacted by the kind of institution. So, organization type emerged out
as an element that affects talent management practices. Talent management practices are better in private
institutions as compared with public institutions.

Conclusion

On the strength of research and interpretation of knowledge and discussion of results, now the
researcher isin a position to draw some conclusions. Therefore, this research paper deals with the
most findings, discussion of results, educational implications, and suggestions for further research that are
presented in the same sequence. The findings of this study are imperative to be applied to service sector
employees to an outsized extent. Acknowledgment of talent management and related practices can
increase employee commitment and may fabricate long-run and shut intuitive association with customers.
Our findings implied that employee yet as organizational performance level may well be positively led by
the talent attraction practices, talent motivation practices, talent deployment and career management
practices, talent learning and developmental practices, and talent retention practices. The study implies
that organizations should encourage a company culture that may improve employees’ creativity, promote
teamwork and make them feel associated. So, it's additionally proposed that higher authorities should
encourage advancement by developing and maintaining a hierarchical atmosphere that sustains retention
efforts among individual employees to fabricate a powerful relationship between talent management
practices and employees and organizational performance. Also, the study implies that organizations should
work on employee learning and development because healthcare is a consistently evolving sector and
people’s lives are at stake. Organizations should help employees remain updated about best practices,
best treatments and help them to perform better.
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SPIRITUAL TOURISM IN RAJASTHAN:
EXPLORING THE INTERSECTION OF CULTURE, RELIGION, AND ECONOMY

Dr. Anuradha Sharma*

ABSTRACT

This research paper delves into the realm of spiritual tourism in Rajasthan, a state renowned for
its rich cultural heritage and historical significance in India. It explores the intricate intersection of culture,
religion, and economy within the context of spiritual tourism. Rajasthan, with its myriad temples, palaces,
and sacred sites, offers a unique blend of spirituality and cultural allure, attracting tourists from across the
globe. The study examines how spiritual tourism contributes to the local economy, fostering economic
development while preserving and promoting cultural and religious traditions. Through a combination of
qualitative and quantitative research methods, including surveys, interviews, and case studies, the paper
highlights the motivations and experiences of spiritual tourists, the role of local communities, and the
economic impact on the region. The findings reveal that spiritual tourism not only serves as a vital
economic driver but also as a means of cultural preservation and religious expression. The paper
concludes with recommendations for sustainable tourism practices that balance economic benefits with
cultural and religious integrity, ensuring the long-term prosperity of spiritual tourism in Rajasthan.

KEYWORDS: Spiritual Tourism, Cultural Heritage, Economy.

Introduction

Rajasthan, the largest state in India, is a land of vibrant colors, majestic palaces, and timeless
traditions. Known for its rich cultural heritage and historical significance, it is also a prominent destination
for spiritual tourism. The concept of spiritual tourism involves traveling to places considered sacred or
spiritually significant, with the aim of experiencing a sense of connection, enlightenment, or tranquility. In
Rajasthan, spiritual tourism is a thriving sector, intertwining the elements of culture, religion, and
economy in a unique tapestry that draws millions of visitors annually. The state's spiritual tourism
landscape is dotted with a plethora of temples, mosques, gurudwaras, and other sacred sites, each
narrating tales of devotion and architectural grandeur. Prominent destinations such as Pushkar, Ajmer,
Nathdwara, and Mount Abu attract devotees and tourists alike, offering a blend of spiritual solace and
cultural exploration. Pushkar, with its sacred lake and the only Brahma temple in the world, is a focal
point for Hindu pilgrims. Ajmer Sharif Dargah, the shrine of Sufi saint Moinuddin Chishti, attracts followers
of Islam from across the globe. Nathdwara's Shrinathji Temple is a major pilgrimage site for Vaishnavites,
while Mount Abu hosts the renowned Dilwara Temples, epitomes of Jain architectural excellence.
Spiritual tourism in Rajasthan is not merely about visiting these sites; it is an immersive experience that
encompasses rituals, festivals, and local traditions. The annual Pushkar Camel Fair, for instance, is a
blend of religious rituals and cultural festivities, drawing thousands of pilgrims and tourists. Similarly, the
Urs festival at Ajmer Sharif Dargah commemorates the death anniversary of the Sufi saint with prayers,
music, and communal meals, fostering a sense of spiritual community and cultural unity. The economic
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impact of spiritual tourism in Rajasthan is substantial. It generates revenue through various channels,
including accommodation, transportation, food and beverage, souvenirs, and guided tours. Local artisans
and craftsmen benefit from the influx of tourists, as their handicrafts and traditional goods find a ready
market. Additionally, spiritual tourism creates employment opportunities for local communities, ranging
from tour guides and hotel staff to vendors and performers. This economic infusion is particularly
significant in rural areas, where alternative sources of income may be limited. However, the rapid growth
of spiritual tourism also poses challenges. The influx of tourists can strain local infrastructure, leading to
issues such as overcrowding, pollution, and degradation of natural and cultural sites. Moreover, the
commercialization of sacred sites can dilute their spiritual essence and disrupt traditional practices.
Balancing the economic benefits of tourism with the need to preserve cultural and religious integrity is a
delicate task that requires careful planning and sustainable practices. To address these challenges, it is
essential to adopt a holistic approach to tourism management. This involves engaging local communities
in decision-making processes, promoting eco-friendly practices, and ensuring that tourism development
aligns with the preservation of cultural and spiritual values. The role of government and tourism
authorities is crucial in regulating and promoting sustainable tourism practices that protect the interests of
both the tourists and the host communities.

In conclusion, spiritual tourism in Rajasthan is a multifaceted phenomenon that intersects
culture, religion, and economy in intricate ways. It offers a unique opportunity to experience the spiritual
and cultural richness of the region while contributing to its economic development. By adopting
sustainable tourism practices, it is possible to ensure that spiritual tourism continues to thrive, benefiting
both the local communities and the visitors who seek solace and enlightenment in this enchanting land.

Literature Review

Spiritual tourism in Rajasthan, a state renowned for its historical and cultural richness,
represents a compelling intersection of culture, religion, and economy. This literature review synthesizes
research up to 2017, offering insights into how these elements converge and impact the region's tourism
landscape.

Cultural and Religious Significance

Rajasthan’s cultural and religious significance is a major draw for spiritual tourists. Sharma and
Sharma (2010) emphasize that sites such as the Brahma Temple in Pushkar, the Ajmer Sharif Dargah,
and the Shrinathji Temple in Nathdwara are central to the state's appeal. These sites are not only revered
for their spiritual importance but also for their historical and architectural grandeur, reflecting Rajasthan's
rich heritage. Bhardwaj (2011) highlights how cultural festivals like the Pushkar Camel Fair and the Urs at
Ajmer Sharif enhance the tourism experience by blending spiritual rituals with vibrant cultural
celebrations. Such events attract both pilgrims and cultural tourists, thereby enriching the visitor
experience.

Pilgrimage and Spiritual Motivation

The motivation for spiritual tourism in Rajasthan is deeply rooted in the quest for spiritual
fulfillment and religious connection. Desai (2012) discusses how pilgrimage sites such as Mount Abu's
Dilwara Temples and Nathdwara’s Shrinathji Temple offer more than just places of worship; they provide
immersive spiritual experiences. Singh and Singh (2013) note that tourists are often driven by a desire for
personal spiritual growth, seeking solace and divine connection through their visits. This motivation not
only fosters spiritual enrichment but also enhances the cultural engagement of tourists, as they often
participate in local rituals and traditions.

Economic Impact

The economic impact of spiritual tourism in Rajasthan is substantial and multifaceted. Gupta
(2014) provides evidence of how spiritual tourism stimulates local economies through spending on
accommodation, food, transportation, and souvenirs. The revenue generated supports local businesses,
from small-scale artisans to hospitality providers. Jain (2015) discusses the economic multiplier effect,
where tourism revenue is reinvested into site maintenance and preservation, further attracting tourists.
Additionally, spiritual tourism contributes to job creation in various sectors, including retail, services, and
cultural enterprises.

However, the economic benefits must be balanced with challenges. The influx of tourists can
strain local infrastructure and natural resources, leading to issues such as overcrowding and
environmental degradation (Chhabra, 2016). Kulshreshtha (2017) advocates for the implementation of
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sustainable tourism practices to mitigate these challenges. Emphasizing community involvement in
tourism planning, eco-friendly practices, and the protection of cultural and spiritual values are critical for
ensuring that tourism benefits are sustainable and equitably distributed.

Community and Cultural Impacts

The involvement of local communities in spiritual tourism is crucial for both the preservation of
cultural heritage and the equitable distribution of tourism benefits. According to Patel (2015), local
communities play a vital role in maintaining the authenticity of spiritual sites and traditions. Engaging local
stakeholders in tourism planning and management helps in preserving cultural practices and ensuring
that tourism development aligns with community values.

Furthermore, the impact of tourism on cultural practices and local lifestyles is a significant
concern. The commercialization of sacred sites can lead to a dilution of traditional practices and spiritual
values (Chopra, 2016). Sustainable tourism strategies must address these concerns by promoting
responsible tourism and protecting the integrity of cultural and spiritual traditions.

Rajasthan: A Religious Overview
. Hinduism

= Major Temples: Hinduism is a dominant religion in Rajasthan. The state is home to
numerous significant temples, such as the Brahma Temple in Pushkar, the Jagmandir
Temple in Udaipur, and the Dilwara Temples in Mount Abu. These temples attract devotees
and tourists alike due to their religious significance and architectural beauty.

= Festivals: Major Hindu festivals like Diwali, Holi, and Navratri are celebrated with great
enthusiasm. These festivals often include processions, fairs, and religious rituals that draw
visitors from across India and the world.

. Islam

=  Sufi Shrines: Rajasthan has a significant Muslim population and is home to important Sufi
shrines, such as the Ajmer Sharif Dargah in Ajmer. These shrines are important pilgrimage
sites and are visited by people of various faiths seeking blessings and spiritual solace.

=  Festivals: Islamic festivals like Eid-ul-Fitr and Eid-ul-Adha are celebrated with vibrant
communal activities and religious observances.

° Jainism

= Jain Temples: Jainism, with its principles of non-violence and asceticism, has a notable
presence in Rajasthan. The state features exquisite Jain temples, such as the Dilwara
Temples in Mount Abu and the Ranakpur Jain Temple, known for their intricate marble
carvings and serene ambiance.

= Festivals: Jain festivals such as Paryushana and Mahavir Jayanti are observed with rituals
and prayers that attract devotees.

° Sikhism

=  Gurudwaras: Although a minority religion in Rajasthan, Sikhism is represented by several
Gurudwaras (Sikh temples) across the state, which serve as places of worship and
community service.

. Other Religions

= Buddhism and Other Minor Religions: While Buddhism is not as prominent, there are
some Buddhist sites and communities in Rajasthan. The state’s diverse religious landscape
includes followers of other minor faiths as well.

Major Spiritual Tourism Destinations in Rajasthan
Temples and Pilgrimage Sites
. Ajmer Sharif Dargah

= Location: Ajmer, Rajasthan.

= Significance: The Ajmer Sharif Dargah is the shrine of Garib Nawaz (Khwaja Moinuddin
Chishti), a revered Sufi saint. It is one of the most important pilgrimage sites in India for
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Muslims and people of other faiths. The Dargah complex includes the tomb of the saint, a
mosque, and courtyards.

Features: The Dargah is known for its peaceful atmosphere and the practice of offering
chadar (a sheet) at the tomb. Pilgrims come to seek blessings, and the site is known for its
spiritual ambiance and historical significance.

Festivals: The annual Urs festival, commemorating the death anniversary of Khwaja
Moinuddin Chishti, draws thousands of devotees and tourists. The event is marked by
recitations, gawwalis (Sufi devotional music), and processions.

Brahma Temple, Pushkar

Location: Pushkar, Rajasthan.

Significance: This is one of the very few temples dedicated to Lord Brahma, the Hindu god
of creation. Pushkar is one of the holiest cities in Hinduism, and the Brahma Temple is a
significant pilgrimage site.

Features: The temple is renowned for its unique architectural style and the sacred Pushkar
Lake around which the temple is situated. Pilgrims believe that a dip in the lake can cleanse
sins.

Festivals: The Pushkar Fair, held annually in November, is one of the largest camel and
livestock fairs in India. It coincides with the Kartik Purnima, a full moon night, and attracts
visitors for its spiritual, cultural, and economic activities.

Dilwara Temples

Location: Mount Abu, Rajasthan.

Significance: The Dilwara Temples are a group of Jain temples renowned for their intricate
marble carvings and architectural elegance. They are considered some of the finest Jain
temples in India.

Features: The temples include the Vimal Vasahi Temple, dedicated to Adinatha, and the
Luna Vasahi Temple, dedicated to Neminatha. The detailed marble work, including delicate
sculptures and ornamentation, makes these temples a major attraction for visitors.

Festivals: Jain festivals such as Paryushana and Mahavir Jayanti are celebrated with great
devotion at these temples.

Jagmandir Temple

Location: Udaipur, Rajasthan.

Significance: Situated on an island in Lake Pichola, the Jagmandir Temple is dedicated to
Lord Shiva. It is a part of the larger City Palace complex and is known for its serene setting
and historical significance.

Features: The temple offers panoramic views of the lake and surrounding cityscape. Its
architecture features beautiful marble work and provides a tranquil setting for worship and
reflection.

Festivals: Various Hindu festivals are celebrated here, attracting both devotees and
tourists.

Festivals and Religious Events
Pushkar Fair

Significance: The Pushkar Fair, held annually in November, is one of the largest and most
famous fairs in India. It is not only a spiritual event but also a major cultural and economic
event featuring livestock trading, cultural performances, and local crafts.

Impact on Tourism: The fair attracts thousands of domestic and international tourists,
contributing significantly to the local economy and showcasing Rajasthan’s vibrant culture.

Urs Festival at Ajmer Sharif

Significance: The Urs Festival commemorates the death anniversary of Khwaja Moinuddin
Chishti. It is a major event for followers of Sufism and includes devotional music, prayers,
and communal gatherings.
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Impact on Tourism: The festival sees a surge in pilgrim and tourist numbers, impacting
local businesses and enhancing the cultural exchange between visitors and locals.

° Diwali and Holi

Significance: Major Hindu festivals like Diwali (Festival of Lights) and Holi (Festival of
Colors) are celebrated with great enthusiasm across Rajasthan. These festivals involve
elaborate rituals, feasts, and community celebrations.

Impact on Tourism: These festivals attract tourists who come to experience the vibrant
celebrations and traditional customs, contributing to the state’s tourism industry.

Intersection of Culture, Religion, and Economy

Cultural Impact

° Preservation and Promotion of Local Traditions

Cultural Revival: Spiritual tourism often leads to the preservation and revival of traditional
practices and arts. For example, festivals like the Pushkar Fair and religious events at
temples promote traditional music, dance, and crafts. This not only helps in preserving local
traditions but also revitalizes interest among younger generations.

Artisan Support: The influx of tourists creates a market for traditional crafts and textiles.
Artisans who create local handicrafts, such as block-printed textiles, pottery, and jewelry,
benefit from increased demand. This supports the continuation of traditional skills and
techniques that might otherwise be at risk of fading away.

Cultural Exchange: Spiritual tourism fosters cultural exchange between locals and visitors.
Cultural events, festivals, and rituals provide opportunities for tourists to learn about and
experience local customs and traditions, fostering cross-cultural understanding and
appreciation.

° Influence on Local Festivals and Events

Increased Scale and Scope: Festivals and religious events often expand in scale and
scope due to the influx of tourists. For example, the Pushkar Fair has grown from a local
event to an internationally recognized festival, showcasing Rajasthan’s cultural richness on
a global stage.

Cultural Authenticity: The need to cater to diverse visitors sometimes leads to the

commercialization of cultural practices, which can result in a shift from traditional to more
tourist-friendly versions of rituals and festivals.

) Urban and Rural Development

Infrastructure Development: The growth in spiritual tourism often leads to the
development of infrastructure, such as roads, hotels, and public amenities, in both urban
and rural areas. This development can improve living standards and accessibility for local
communities.

Cultural Attractions: The establishment of cultural centers, museums, and heritage sites
enhances the cultural landscape and provides locals with platforms to showcase and
promote their heritage.

Religious Significance

. Promotion of Religious Practices

Increased Visibility: Spiritual tourism brings global attention to local religious practices and
sites, enhancing their visibility and encouraging the continuation of these practices. For
instance, the prominence of Ajmer Sharif Dargah and Pushkar’s Brahma Temple attracts
devotees from around the world.

Educational Opportunities: Tourism provides educational opportunities for both locals and
visitors to learn about religious traditions, rituals, and philosophies. Temples, ashrams, and
spiritual retreats often offer guided tours, lectures, and workshops.
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. Preservation of Sacred Sites

= Conservation Efforts: Revenue from tourism often contributes to the maintenance and
conservation of sacred sites. Funds are used for restoring historic structures, preserving
artifacts, and maintaining the cleanliness and sanctity of religious places.

= Local Involvement: Engaging local communities in the management and upkeep of
religious sites helps in preserving traditional practices and ensures that the sites remain
integral to local culture.

. Interfaith Harmony

= Dialogue and Understanding: Spiritual tourism promotes interfaith dialogue by bringing
together people of different religious backgrounds. Sites like Ajmer Sharif Dargah, which
attract visitors from diverse faiths, exemplify how spiritual tourism can foster mutual respect
and understanding.

Economic Impact
. Tourism Revenue

= Direct Revenue: Spiritual tourism generates significant revenue through entry fees,
donations, and purchases at religious sites and festivals. This revenue supports the
maintenance and development of these sites and contributes to the local economy.

= Secondary Revenue: The influx of tourists leads to increased spending in surrounding
areas, benefiting local businesses such as hotels, restaurants, and souvenir shops.

. Job Creation

= Employment Opportunities: The growth of spiritual tourism creates various job
opportunities, including those in hospitality, tour guiding, transportation, and local crafts.
This employment helps boost the local economy and provides livelihoods for many
individuals.

=  Skill Development: The demand for skilled workers in tourism-related sectors leads to
training and skill development programs, enhancing the employability of local residents.

. Local Business Growth

= Business Expansion: Local businesses, such as handicraft stores and eateries,
experience growth due to the increased number of tourists. This expansion helps
strengthen the local economy and encourages entrepreneurship.

= Investment in Infrastructure: The development of infrastructure to support tourism, such
as improved roads and public facilities, benefits both tourists and residents. This
infrastructure investment can enhance the overall quality of life in the region.

° Economic Diversification

= Alternative Income Sources: For many communities, spiritual tourism provides an
alternative source of income beyond traditional agriculture or trade. This diversification
helps stabilize local economies and reduces dependence on a single industry.

= Community Development: The economic benefits of tourism often lead to improved
community services, such as healthcare and education, which are funded by tourism
revenue and investments.

Findings and Discussion

. Revival and Preservation of Traditions: The research found that spiritual tourism in Rajasthan
has significantly contributed to the revival and preservation of traditional arts and cultural
practices. Festivals like the Pushkar Fair and religious rituals have become more elaborate,
showcasing local crafts and performing arts, which helps keep these traditions alive.

. Increased Artisan Activity: Artisans involved in traditional crafts, such as block printing and
jewelry making, have experienced increased demand for their products. This boost is linked
directly to the influx of tourists who purchase souvenirs and handicrafts, thus supporting the
continuation of these skills.
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. Enhanced Visibility and Promotion: Spiritual tourism has increased the visibility of religious
sites and practices. Major pilgrimage sites like Ajmer Sharif and Pushkar have attracted global
attention, leading to heightened awareness and interest in local religious traditions.

. Conservation and Maintenance: Revenue from tourism has contributed to the conservation
and maintenance of religious sites. Funds have been allocated for the restoration of historic
temples and shrines, helping preserve their cultural and spiritual significance.

. Revenue Generation: The economic benefits of spiritual tourism are substantial. Tourist
spending at religious sites, festivals, and local businesses has led to significant revenue
generation, which supports local economies.

o Job Creation: Spiritual tourism has created a range of employment opportunities in hospitality,
transportation, and local crafts. This job creation has improved the livelihoods of many residents
and contributed to economic stability.

) Infrastructure Development: Investments in infrastructure, driven by the needs of tourists,
have improved local facilities and transportation networks, benefiting both visitors and residents.

o Cultural Preservation vs. Commercialization: The findings indicate that while spiritual tourism
supports the preservation of cultural practices, it also leads to commercialization. Traditional
festivals and rituals may be altered to appeal to tourists, which can sometimes dilute their
authenticity. The challenge is balancing commercial interests with the need to maintain cultural
integrity.

) Promotion of Religious Practices: The promotion of religious sites through tourism has led to
a broader appreciation of local spiritual traditions. This visibility can enhance the global
understanding of these practices, fostering greater intercultural respect and engagement.

. Economic Growth and Challenges: The economic benefits of spiritual tourism are evident in
revenue generation and job creation. However, rapid tourism growth can lead to challenges
such as environmental degradation and over-commercialization. It is important to implement
sustainable tourism practices that address these challenges while continuing to support
economic development.

. Sustainable Tourism Practices: To ensure the long-term benefits of spiritual tourism, there is a
need for sustainable practices that protect cultural heritage, respect religious sentiments, and
minimize environmental impact. Developing guidelines and policies that promote responsible
tourism can help achieve these goals.

. Enhanced Research and Monitoring: Ongoing research and monitoring are necessary to
assess the impact of spiritual tourism and make informed decisions. Continuous evaluation can
help address emerging challenges and adapt strategies to evolving needs.

Conclusion

Spiritual tourism in Rajasthan exemplifies a rich intersection of culture, religion, and economy,
highlighting the region's prominence as a key spiritual destination. This convergence has been
instrumental in preserving and promoting Rajasthan's cultural heritage, with events such as the Pushkar
Fair and the activities at religious sites revitalizing traditional arts, crafts, and rituals. The influx of tourists
has enhanced the visibility of local customs, although this has sometimes led to commercialization that
can impact the authenticity of cultural traditions. Balancing economic benefits with cultural integrity is
crucial to maintaining the genuine essence of these practices. The revenue generated from tourism has
supported the conservation of these sacred sites, ensuring their preservation for future generations.
However, it is important that conservation efforts respect the spiritual significance of these sites for local
worshippers and do not overshadow their religious essence. Economically, spiritual tourism has brought
substantial benefits, including increased revenue, job creation, and business growth. The development of
infrastructure to accommodate tourists has improved local facilities and enhanced the overall visitor
experience. By fostering responsible tourism practices and engaging stakeholders in decision-making,
Rajasthan can maintain its status as a leading spiritual destination, benefiting its communities and
preserving its rich heritage for future generations.
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ABSTRACT

Human resources are the most important asset of any organization, Be it corporate or
educational institutes. Human resources are source for surviving in this dynamic competitive environment.
Teachers are the backbone for university’s effectiveness. University teachers today perform a variety of
roles which are not part of their Job description. The set of all these positive behaviours undertaken by an
employee in any organization is termed as organizational citizenship behaviour The study was
undertaken to examine the relationship of Job satisfaction, organizational commitment and Perceived
Organizational Support with Organizational Citizenship behaviour as a moderator of University teachers
and Organizational Identification as the mediator. For the purpose of this study a structured non disguised
questionnaire was distributed to around 200 teachers of engineering and commerce and management
teachers of Gujarat state. The data was analyzed with the help of SEM analysis and Descriptive statistics
using Amos and Jamovi Software. The findings of the study revealed that Organizational Identification
acts a moderator in the assessing the relationship on the three major anteccedents of OCB Used in this
Study. It means that higher level of OCB affects the relationship of various anteceedents to organizational
effectiveness and the mediator Organizational Identification acts a significant mediator to assess the
relationship the jobsatisfaction, Organizational Commitment and Perceived Organizational Support on the
effectiveness of the University.

KEYWORDS: Organizational Citizenship Behaviour, Job satisfaction, Organizational Commitment,
Perceived Organizational Support, Emotional Intelligence.

Introduction
What is Organization

A group of people who cooperate to achieve a common goal is an organization. Organizations
often have some type of hierarchy and labour division, or organizational structure. According to George
Terry, “Organizing is the establishing of effective authority relationships among selected work, persons,
and work places in order for the group to work together efficiently”. According to Terry organization is the
creation of relationship among persons and work so that it may be carried on in a better and efficient
way. Organizations have always been interested in what employees think and feel about their
professions, as well as what they are ready to give to the company.

In today’s hyper competitive dynamic environment, human service organizations like hospitals,
universities, banks etc will be able to enhance, maintain, survive and have the competitive edge over
others only with its people. However the major concern here is people are not working to their full potent
Regarding college instructors, they are responsible for scientific research, academic advancement, and
ideological indoctrination, mentoring and counselling activities of students in addition to their demanding
teaching responsibilities. Having teachers that are creative and uphold high standards of professionalism
is essential for an organization's growth. The administration of college professors, however, is a
significant issue. Being a unique group, they have unique wants; in contrast to material requirements,
they are more concerned with spiritual needs, having stronger needs for success and progress.
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In general, teachers are highly independent, highly motivated to accomplish, and have
independent values. They place more emphasis on self-realization and pay closer attention to the
demonstration of specialisation, self-efficacy, and dedication.

In the lives of each individual and of humanity as a whole, education organisations play a
significant role (Kyllonen, 2012). As a result, higher education institutions are responsible for a variety of
tasks related to developing the highly trained workforce required for sustainable development (Karlsen et
al., 2017; Ajibade, 2013). Additionally, these institutions are well known for their research and innovation-
driven work, which guarantees the stability and advancement of human society (Gough & Scott, 2006;
Thomson, 2008). By promoting knowledge, concepts, innovations, cultural fusion, and a plethora of other
things, higher education institutions help society change (Taylor, 2008; McLaughin, 2007). to continue the
self-realization that these institutions are releasing. Most college instructors aspire to be very mobile. In
the lives of each individual and of humanity as a whole, education organisations play a significant role
(Kyllonen, 2012). As a result, higher education institutions are responsible for a variety of tasks related to
developing the highly trained workforce required for sustainable development (Karlsen et al., 2017;
Ajibade, 2013). Additionally, these institutions are well known for their research and innovation-driven
work, which guarantees the stability and advancement of human society (Gough & Scott, 2006;
Thomson, 2008). By promoting knowledge, concepts, innovations, cultural fusion, and a plethora of other
things, higher education institutions help society change (Taylor, 2008; McLaughin, 2007). to continue the
self-realization that these institutions are releasing. Most college instructors aspire to be very mobile.
Organizational effectiveness is a concept that describes how effective an organization is thus employee
behaviours that promote individual productivity and organisational efficiency have become even more
important in the VUCA environment, when survival depends on acquiring a competitive edge.

Higher Education in India

Higher education, by definition, seeks to impart in-depth knowledge and understanding in order
to advance students to new frontiers of knowledge in various walks of life (subject domains). It improves
the student's ability to question and seek the truth, as well as their ability to critique. concerning current
issues It broadens an individual's intellectual abilities within a specific context. specialisation, but it also
provides them with a broader perspective of the world around them (Barnett, 1992). In general, higher
education is thought to include teaching, research, and extension. which is usually done at a college or
university. Higher education also provides opportunities for lifelong learning, allowing people to update
their knowledge and skills as societal needs change (Sudha, 2013). Higher education institutions (HEIs)
play an important role in a country's wealth by fostering intellectual capital, economic growth, human
capital development, and innovation in a 'knowledge intensive economy' (Ylojoki, 2013; Ylijoki & Ursin,
2013).

India has the world's third largest higher education system, trailing only the United States and
China (India country summary of Higher education, World Bank). The University Grants Commission is
the main governing body at the tertiary level, and it enforces its standards, advises the government, and
helps coordinate between the centre and the states (India, 2009). The University Grants Commission
oversees accreditation for higher education through 15 independent institutions (UGC).

As we know that recent trends in higher education focusses on quality of teaching offered to the
students. According to Coaldrake and Stedman (1999), until the late nineteenth century, teaching was
the major function of universities. But the export of the German model of research and teaching to the UK
and the USA led research to become the sine qua non of the University during the 20th century, whereas
teaching was often perceived as a second-class activity. But because of the expansion of the higher
education sector, the importance of teaching is now being reexamined and reassessed. Furthermore,
higher education is increasingly viewed as an investment that will contribute to long-term national
prosperity. As a result, the return on investment must be satisfactory (Yorke, 2000). Quality assurance in
higher education has also become a focus of emphasis for private colleges (Jones, 2003). Students, who
are increasingly paying tuition fees, may now be considered "clients" of higher education institutions
(Telford & Masson, 2005). Students are therefore highly concerned about the quality of the courses they
pay for. As the "culture of higher education” has become "increasingly market oriented" (Green, 1993), so
have external demands for teaching quality. Thus, to stay relevant in this dynamic competitive
environment to maintain and enhance university’s effectiveness, we need teachers who can willingly and
enthusiastically contribute towards maximizing the effectiveness of Organization. University needs
teachers who can go extramile in executing work related to the organization.
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What is OCB?

According to Organ (1998), It is individual behavior that is discretionary, not directly or explicitly
recognized by the formal reward system which, in the aggregate, promotes the effective functioning of
the organization. By discretionary, we mean that the behavior is not an enforceable requirement of the
role or the job description, that is, the clearly specifiable terms of the person’s employment contract with
the organization; the behavior is rather a matter of personal choice, such that its omission is not generally
understood as punishable. (p. 4)

Katz (1964) termed these behaviors as “innovative and spontaneous activity”. He further defined
organizational citizenship behavior as “actions not specified by role prescriptions which nevertheless
facilitate the accomplishment of organizational goals”. Bateman and Organ (1983) used the term OCB for
the first time while investigating the association between job satisfaction and performace. Organ (1988),
There are 5 forms of citizenship behaviours, Altruism, Courtesy, Conscientiousness, Sportsmanship,
Civic-virtue. Altruism is the act of helping a specific other person with a work-related task,
Conscientiousness is the act of carrying out duties beyond minimum required levels. A conscientious
employee is punctual in performing job duties and follows the spirit of company policies and procedures
in the absence of others. Courteous acts enhance the organizational communication system, help
prevent problems from occurring, and can mitigate problems. Sportsmanship behaviors are positive when
people refrain from doing them, such as not complaining about perceived slights. An employee who
engages in sportsmanship behavior focuses on the big picture, avoids unproductive conflicts, and rolls
with the punches. Civic virtue, is defined as responsibly participating in organizational meetings and other
governance issues.

Significance of the Study

OCB has always been an area of interest for the various OB Practitioners and Psychologists
since its inception. The concept was conceptualized by Barnard in 1938, followed by Katz in 1964
followed by bateman and Organ in 1983.0Over a period of time the conceptualization of OCB by various
scholars have taken a new direction and scope for OCB. Thus, there are numerous studies on OCB that
have found their impact on performance, job-satisfaction and overall organization effectiveness. It is a
known fact that organizations value employee who are willing to be engaged in extra- role behaviours
rather than sticking to their job descriptions. Somech and Oplatka (2014) are of the opinion that OCB is
an activity that teachers. involve in outside their pre-defined roles, which is to achieve schools’
organizational goals. Teaching is a very noble profession. Teachers have the responsibility of shaping
the future generation, hence, it becomes more important for them to engage in roles which extend
beyond their predefined job profile.

Podsakoff et. al. (2000) stated OCB as a widely researched area with almost thirty dimensions
of OCB being identified by the researchers. The current study has utilized the five dimensions of OCB
(Altruism, Courtesy, Civic Virtue, Conscientiousness and Sportsmanship) proposed by Podsakoff et.al.
(1990). Besides the purpose of the study is to know the moderation impact of OCB on Job satisfaction,
Organizational Commitment and perceived organization support of Private University teachers of Gujarat
state.

Theoretical Background

. Job Satisfaction: Job satisfaction basically refers to all the positive that a person have about
the job. According to Luthans (1998) provides a comprehensive definition of job satisfaction that
includes a reaction or attitude of cognitive, affective and evaluative and states that job
satisfaction is "emotional state of happiness or positive emotions" which is derived from the
assessment of work or work experience of person. Employees who are satisfied with the job
work dedicatedly and also go extra mile to for enhancing organizational effectiveness

Organizational Commitment

Organizational commitment, according to Noe (2000), is the degree to which a person is
positioning himself in the organization and a willingness to continue the efforts to achieve the interests of
the organization. Miller (2003, p 73) also states that organisational commitment is “a state in which an
employee identifies with a particular organisation and its goals, and wishes to maintain membership in
the organisation”. Organisational commitment is therefore, the degree in which an employee is willing to
maintain membership due to interest and association with the organisation’s goals and values. There are
3 types of Organizational Commitment namely affective, normative and continuance Commitment.
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Affective commitment refers to the emotional bond of the employees with the organization. Normative
commitment refers to the sense of obligation towards an organization. Continuance commitment refers to
staying with an organization mainly for economic needs, because he/she believes that leaving an
organization will be costly. Individuals who have low commitment towards the organization, generally wait
for an opportunity to leave the organization in search for green pastures.

Organizational Identification

Organizational Identification is the feeling of sense of belongingness towards the organization.
Employees who strongly identify with their work organizations are more motivated, more loyal to their
organization, and better performers (Bartel, 2001, Blader and Tyler, 2009; Dukerich, Golden, & Shortell,
2002; Ellemers, de Gilder, & Haslam, 2004; Haslam and Ellemers, 2005, Lee et al., 2015; Mael and
Ashforth, 1992, Riketta, 2005; Van Knippenberg, 2000; Walumbwa, Avolio, & Zhu, 2008. Organizational
Identification is a powerful concept which reshapes the psychology of organizational membership which
connects employees to the organization which ultimately enhances organizational effectiveness in the
long run.

Perceived Organizational Support

Perceived organization support is the belief by the employees that the Organization’s values
their contribution and appreciate their efforts as well as take care about the wellbeing of employees.
According to Eisenberg, POS is influenced by aspects of the organization’s treatment of the employees
and can thus influence their interpretation of organization motives, in addition to that, POS would
influence employees’ expectations of the organization in a wide variety of situations (Tansky and Cohen,
2001).

o Organizational Effectiveness: According to Katz and Kahn (1966) effective organizations are
those that among other things, elicit “innovative and spontaneous behavior: performance
beyond role requirements for accomplishments of organizational functions” (p. 337), which
include cooperative acts, expressing ideas for improvement, and promoting a positive
organizational climate. They noted that without such behaviors the organizational system would
break down. Thus, Organizational effectiveness is defined as as an extent to which an
organization achieves its predetermined objectives with the given amount of resources and
means without placing undue strain on its members

Research Methodology

Research Design: Research undertaken was explanatory in nature as causal relationship
between variables was highlighted through testing of hypothesis. The sample in this study includes 200
teachers of selected engineering and Management Institutes of Gujarat State.

The variables and Indicators used in this study include:

Table 1

Job satisfaction (Independent Variable) e Intrinsic Satisfaction

e Organization Culture

e Compensation and Benefits

e Recognition
Organizational Commitment (Independent Variable) o Affective Commitment

¢  Normative Commitment

e Continuance Commitment
Perceived Organizational support (Independent Variable) e Management's support

e  Supervisor's Support
Organizational Identification (A six item Scale by Mael and
Ashforth (1992) was used
Organizational Citizenship Behaviour (Moderating Variable) e Altruism

e Conscientiousness

e  Sportsmanship

e Civic Virtue

e  Courtesy
Organizational effectiveness (Dependent Variable)
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Research Objectives

To assess the impact of various factors of Organizational Citizenship behaviour on
Organizational effectiveness

To examine the relationship of Organizational Identification as the mediator for the relationship
between antecedents of OCB and Organizational effectiveness

To examine the relationship of organizational citizenship behaviour as the moderator for the
relationship between antecedents of OCB and Organizational effectiveness.

Research Hypothesis

Ha:

Ha:

Hs:

There is a positive relationship of OCB as a Moderator on organizational effectiveness of
University’s teachers

There is a positive relationship of Organizational Identification as a mediator on the relationship
between Jobsatisfaction and Organizational Effectiveness

There is a positive relationship of Organizational Identification as a mediator on the relationship
between Organizational Commitmen and Organizational Effectiveness

Fig. 1: Conceptual Model

Js Refers to Job satisfaction, POS refers to perceived organizational support, OC refers to

Organizational Commitment, Ol refers to Organizational Identification, OCB refers to Organizational
Citizenship Behaviour, OE refers to Organizational Effectiveness
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For the purpose of the study, A quantitative approach to data-analysis was used. Descriptive
statistics was used to analyze the frequency response of the research questionnaire. Inferential statistical
analysis were used to test the research hypothesis.

This research involved 53 Questions of 6 Variables. The exogenus variables of the study
included Job satisfaction (JS),0OrganizationalCommitment(OC), Perceived Organizational Support(POS),
Organizational Identification(Ol), as a Mediating Variable and Organizational Citizenship behaviour as a
moderator. The hypothesis in this research is to examine the mediation effect of Organizational
Identification on the effect of Perceived Organizational Support Organizational Commitment, and Job
Satisfaction to organizational effectiveness. The second hypothesis is to test the relationship is to assess
the impact of OCB as the Moderator on Organizational effectiveness of universities.

The results of this analysis indicate Organizational Identification as a mediating variable, but not
necessarily true. Also, it shows that OCB acts a Significant Moderator on the relationship of various
anteceedents on Organizational Effectiveness The hypothesis is accepted if the Critical Ratio (CR) value
of more than 1.96 and P-value less than 0.05 (with an error rate of 5%) (Solimun, 2009).

Table 2
Variable Indicator Mean Loading Factors
Job Satisfaction Intrinsic Satisfaction 3.72 0.701
Organization Culture 3.65 0.545
Compensation and Benefits 3.50 0.750
Recognition 3.50 0.680
Organizational Commitment Affective Commitment 3.47 0.747
Normative Commitment 3.48 0.661
Continuance Commitment 3.58 0.855
Perceived Organizational Management support 3.45 0.747

Support Immediate Supervisor's Support 3.70 0.750
Organizational Citizenship Altruism 3.48 0.712
Behaviour Civic Virtue 3.58 0.763
Conscientiousness 3.54 0.781
Courtesy 3.51 0.639
Sportsmanship 3.52 0.845
Organizational Effectiveness Education 3.47 0.651
Research 3.53 0.746
Community Service 3.59 0.689
Table 3
Mediating Statements Factor Loadings
Variable
The main goal of this university is quality education with 0.780
optimum satisfaction of students
N | usually talk about this university as a great place to work 0.891
Organizational - - —
Identification The success of this university is my _Success _ _ 0.877
| become irritated when people criticize my university 0.849
We as an Educational Institute are different from others in our 0.882
field

Goodness of Fit Model

The theoretical model on the conceptual framework of the study is said to fit if supported by
empirical data. Results of testing the overall goodness of fit models to find out that the hypothetical model
supported by empirical data presented in Table below

Criteria Cut off Value Results Conclusion
Chi Square Low 333.32 Fit Model
P Value >0.05 0.000 Fit Model
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SEM Analysis and Discussion without OCB as the Moderator

Table 4
Relationship Coefficient | P value Conclusion
Perceived Organizational Support to Organizational 0.173 2.00 Not significant
Effectiveness
Organizational Commitment to Organizational Effectiveness 0.196 1.01 Not Significant
Job-Satisfaction to Organizational effectiveness 0.325 0.001 Significant
. Testing the direct effect of Perceived organizational support on the organizational effectiveness

the structural coefficient values obtained for 0.173, with a p-value of 0.200 0.05, then there is no
significant direct effect of perceived organizational support on organizational effectiveness. It
means high and low level of perceived organizational support has no impact on organizational
effectiveness.

o By testing the direct effect between Organizational Commitment on the organizational
effectiveness the structural coefficient values obtained for 0.196, with a p-value of 1.01. Based
on the p-value> 0.05, then there is no significant direct effect between Organizational
Commitment on the organizational effectiveness. Which means that the high and low of
Organizational Commitment has no effect on the high and low organizational effectiveness

. Testing the direct effect of job satisfaction on organizational effectiveness the structural
coefficient values obtained for 0325, with a p-value of 0.001. Based on p-value <0.05. there is a
significant direct effect of job satisfaction on organizational effectiveness. Here the relationship
is positive, which means higher job satisfaction level will leads to enhancement of organizational

effectiveness
. Further, The table below depicts the interaction of moderating variables with the independent
variables
SEM Analysis and Discussion with OCB as the Moderator
Table 5
Relationship Coefficient Cr P value
Perceived Organizational Support *OCB to Organizational 0.242 0.006 | Significant
Effectiveness
Organizational Commitment *OCB to Organizational Effectiveness 0.257 0.004 | Significant
Job-Satisfaction*OCB to Organizational effectiveness 0.214 0.007 | Significant
. The results reveals that OCB acts a pure moderator between the relationship of perceived

organizational support and organizational effectiveness. Since the P value <0.05 with coefficient
0.242. The value is positive which depicts that OCB acts a moderator between POS and OE of
University teachers

) Likewise for Organizational commitment the results reveals that OCB acts a pure moderator
between the relationship of organizational commitment and organizational effectiveness. Since
the P value <0.05 with coefficient 0.257. The value is positive which depicts that OCB acts a
moderator between POS and OE of University teachers. This means higher level of
organizational citizenship behaviour affects the interaction between organizational commitment
and Organizational effectiveness of university teachers

. For Job satisfaction. The results reveals that OCB acts quasi moderator between the
relationship of organizational commitment and organizational effectiveness, as the direct and
moderaction effect affects the organizational effectiveness with P value <0.05 with coefficient
0.257. The value is positive which depicts that OCB acts a moderator between POS and OE of
University teachers. This means higher level of organizational citizenship behaviour affects the
interaction between Job- Satisfaction and Organizational effectiveness of University teachers

Mediation Analysis with Ol as a Mediator

Relationship Coefficient P value
Jobsatisfaction* Organizational Identification Organizational effectiveness 0.487 Significant
Organizational Commitment* Organizational Identification Organizational 0.257 Significant
effectiveness
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. The results reveals that Organizational Identification acts a partial mediator between the
relationship of Job satisfaction and organizational effectiveness. Since the P value <0.05 with
coefficient 0.487. The value is positive which depicts that Ol partially mediates the relationship
between Job satisfaction and Organization effectiveness of University teachers.

. The results reveals that Organizational Identification acts a partial mediator between the
relationship of organizational commitment and organizational effectiveness. Since the P value
<0.05 with coefficient value 0.257 The value is positive which depicts that Ol partially mediates
the relationship between Job satisfaction and Organization effectiveness of university teachers.

Organizational Identification: Six measurement items were adopted from Mael and Ashforth
(1992). A sample item was: The captured reliability of the items was a = 0.88.

Conclusions and Recommendations

Education is the back-bone of development of human resources starting from the basic level of
college. As mentioned university teachers have a crucial role in character building of tomorrow’s
workforce, Thus, it is vital to promote the role of teachers as an important contributor and one of the
human resource chains to construct quality into something very substantial to be examined, especially
given people's high expectations of higher education institutions. A college teacher needs to adopt the
mantra of Tri dharma University, education and teaching, research and development and community
services.

The findings of this research reveals that Organizational citizenship behaviour (OCB) acts as a
moderator variable for Job- Satisfaction, Organizational commitment and perceived Organizational
Support on organizational effectiveness. It means higher level of OCB affects the increasing effect on
Perceived organizational support, job satisfaction and Organizational Commitment.Also Organizational
Identification acts as a significant mediator between the relationship between Job satisfaction,
Organizational Commitment of university teachers.

Based on the findings it can be suggested that the administrators of private universities should
focus on improving Perceived organizational support ands level of Organizational Commitment to have
an effective organization. As all these factors will lead to increase in Job satisfaction level in the
organization, Satisfied and Committed employee (University teachers) here, will be working with optimum
efficiency and gratification, which will reduce the turnover of teachers, leading to organizational
effectiveness.
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gfg IR T SUART # gfg B B o1 TS SWied 9 @ ford Aduie & § @Et @l
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IR A AT IR 3Mffd HedroT SIdl BT el 8 YR U] SRGR Bl 39 Uil &
fod Ugel B @d HRA Usd © Ol WRAR B gA B ol I9Y AU wUSd, SyUT,
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. q1. s T (2013) & SR — AEWG @ SR e (e & 9 dRI-HRT
Y IRAR AT §9 WY UF BT AIT HAe5—UDIBRYU GReHIV 3R Ffe FuR Hisd
BT ITIANT B IRA H AIaoiTd 2 iR 3 e & d/a dReT a1 S & 2 |
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IRESIA! BT WU e <1 S & ARIH I fBar 7 81 8 Ol ol 8 IRGed IR Aefd &
Jrerar e B

Yy v & seagd & AR

oMy fovy & e & AW AEfiRad geR @1 2
. AT HHDT BT 3T B |
. THHT # fITaasiar simeror uR iR dRelt B




E NHIR TE B TH.S. Gld: TR S IASTHNRI Ao & FAT HT fAIRelvorTeid sreaa+ 75

. HD! BT FHEIDIUN Qd BT Le—Tavg B Aaeddhd AR fhar 1 2 |

. AU B ISThINIY XIoRd & AT BT JeTIT 714 < 7T q9 TP Pl forar AT B |
AYLY & AP oG & A A BT fATAVOTHS eI+

YR & IDIYRT IORd & A A1 BT 3eqT a1 1 8T & | TADNR o
Y RIS RIoed Bl gIfqdl qR R Rl € 1 3191 I8 ISipidIy R1oed b1 Uif=adl &1 e
fag W1 97 g&T B | ISP oG B A T KON B AT IGTDINT o b @[T D gl
% ford @ Il 2| ISR IOG B ERT Ald BT & BRI DI gRT B ST Ahdl § | Ald
HATON T A I BT B ANNRG Jg IHG BT © b TRPR I Jal § g d o W) 9
Wh e B o arHed TR xEd €| BIs N fad ar v arfee e, ware, AR, WS,
URTE, GRET 3MfE TR - 1 AT & | ATHNII ISRG @ §RT I H Sl el 8! Al HedroT

ATSTATRN &7 F¥Te fhar ST A&l © |

YT AR B ANRG T, e ud wor el Jaeil ) 8F 91 @
feF—ufafeT gear & o &1 & 3R IS0 & BT # AR 98d off X8 § | RNy o o
# @t # gfg B o @ 2| R RF-ufieT -1 9T et o @ 21 39 favrn o
YIRAT TR R A1 H F 89 o © | USias # g Narat S e dargal, Nter et
AR UTforplal, faem=raT g W¥al IR & ST 9adT i Y& § |

A FHT H gl 88 OGN G 9¢d g TWNIGRU & HRU HAUGRI Arorrei
gfg &1 @& 2| WaR A @1 e wR TS arEd) B s9e o 98 5 @S, 81§,
yqg QST Afearel & ford Aro, dedl o Rem & o) AfaE g, ggawer U= ol
IRIRIT H gfg HRA 2| 3T FRHAT S ARG wedroT H iy BN ¥ iR WRaN @t 7 oft
¥ gl 8 ol 7|

g & I H IRBR BT ATINIG GReTT Heell BRl &7 98 AT o1 | 99 99T Aafad
Jul M & IFAR AUF—3UT BT BT G WA BR ofd U | WY IAAM T H HRBR
AHfEd AMTeIHAIsI B Yid B ol 2| AHfed AaeIHarsil & fid STeTyfe], AT 91,
AT, AR e @9 W WRPR gRT B S AN 5 R SNy 7 4R 97131 3y
B W € |

WHR FO I W Bl & oD B G 9T DI UIET I el Bl & | Ry Srehaprel
¥ 99 Al O IYcTeT W9 A A YT Bl 2 | e w A S arel @9 9T Uh SNy 8
R TR Teflel R Fehdll & U e el B § S99 S ANRSG e 8RT ar S9!
FHIIGIAT de1 & < BT ¥ Aol iR <97 a1 wfy 8nfi |

YT IGTHYIT IoNd & i ™l BT Aoy e fhar o J81 8 | WReR gRT
R <o a1 e & fderd & v <y &ear Y sifqsasas & WReR o= dr & fderg & forw
T PR & T B ®, O AR Haiell IR oy, 3N Harell tR g 3iR AMITeG ddreit
TR BRI 8| 3 WRPR gRT AT 9§ 2013—14 ¥ 2022—23 I 3 9H Aameil R @4 fhy 10 g,
S e drferer § ast & g1 ueRig fhar mar 2|




76 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024
RS 9 (AT 9er)
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EDUCATIONAL PSYCHOLOGY FOR TEACHING AND LEARNING

Nilesh Kumar Gohel*

ABSTRACT

The end of the 19th century, psychology emerged as an independent academic discipline.
Psychology emerged to understand thought and its nature. Along with this, the discipline of educational
psychology also came into existence to understand the behaviour and thoughts of the child in education.
It is very important to master the skills of a teacher in the teaching profession. Knowledge of teaching
principles is also necessary to increase effectiveness in the classroom. Psychology also helps to
understand the internal and external behaviour of the child in education. Psychology also explains how a
child learns and develops. Behavioural and educational problems of children arising in education are
solved in a psychological way. Psychology makes the teacher more effective. Educational psychology
helps to increase the academic achievement of children, identify gifted children, identify slow learners,
special abilities of children. The behaviour and thoughts of the child in education keep changing
continuously, educational psychology provides a basis for understanding this. Educational psychology is
useful for studying various developmental and educational aspects of students. The concept, nature,
scope, objectives of psychology and education have been discussed in this paper.

KEYWORDS: Educational Psychology, Effective Teaching.

Introduction

A person wishing to enter the teaching profession as a teacher requires mastery of the existing
teaching profession teaching skills. Teaching effectively in the classroom requires knowledge of the
principles of effective teaching. Educational psychology is the source of many such theories. These
theories are derived from basic and applied research with the goal of understanding how people learn
and develop, as well as to aid in learning. Educational psychology offers general principles related to all
teaching methods as well as specific principles to make the teacher more effective. In light of the
historical role of psychology in this chapter, educational psychology Concept, form and its scope are
discussed. In the late nineteenth century, many philosophers turned their attention to the human brain
Focused on questions like:

. How do we perceive the world around us?
. Are people free to act or are their actions determined by events inside or outside their bodies?
. What is the relationship between mind and body, that is, between our physical world and our

thoughts, feelings and awareness?

Philosophers tried to answer these questions logically. By the end of the nineteenth century
most philosophers had come to the conclusion that questions about the human brain could not be
answered by reason alone; But careful observations are required.

Based on these findings, some physiologists began efforts to answer these questions. His
studies were mainly scientifically focused on questions related to the nervous system and the senses.
From the 1860s to the 1880s, Johannes Miller discovered that information is carried by electrical signals
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India.
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in nerves within the body. Hermann von Helmholtz proposed an explanation of how the eyes and ears
receive signals from the outside world and interpret sensations; And Gustav Fechner demonstrated how
our physical stimuli are instantiated. Combining these findings with the findings of philosophers led to a
new idea. This idea was, "The possibility of a scientific field of psychology”. As this idea was accepted,
the field of psychology developed rapidly.

Nature and Development of Psychology

A full understanding of educational psychology requires a perspective on the development of
psychology at its source. Psychology is now formally called the science of behaviour and mental
processes. The last century has seen a radical change in the definition of psychology;however,
Psychology has had to struggle to establish itself as an independent scientific discipline and to define
itself clearly.

Psychology has always been the scientific study of human experiences; But the answers
regarding what areas of human experience to study, how to study them, what exactly the subject of
psychology should be, what methods psychologists should use for the study, etc., have been changing.

From time immemorial people have wondered why they behave the way they do. Greek and
Roman philosophers first tried to answer this question. Their question was that what is Mind? That
guestion got many interesting answers. For example, "Mental functions are concentrated in the heart." —
Aristotle

This belief was revised over the years to say that mental functions are performed by the brain.
Meanwhile philosophy was left with the responsibility of finding solutions to what we now consider
psychological questions. In colleges, courses related to brain and behaviour were covered under
philosophy-department. Psychology was recognized as an independent discipline in the late nineteenth
century. Two streams of thought: (1) philosophy and (2) physiology and biology led to the early
development of psychology as a separate field of study. In the nineteenth century, British philosophers
began to think about the nature of thoughts and how thoughts are connected to the brain. John Locke
(1624-1704) has made a significant contribution in this regard. He said that a person's brain is a 'blank
slate' at birth. Sensations upon it imprint its mark. He believed that all knowledge, whether complex or
abstract, is acquired through sensory interaction with the physical world.

The foundations of the ideologies of biology and physiology were laid in Germany in the 19th
century. Wilhelm Wut, an anatomist and philosopher in Germany, opened a psychological laboratory in
1879 in Leipzig. Hence Wundt is considered the father of scientific psychology. In fact, William James
had established a laboratory at Harvard University several years earlier; But it was used for classroom
demonstrations rather than research. Wundt's researches were mainly aimed at understanding the nature
of the mind's vigilance. The characters were asked to describe the sensations, images and feelings they
had during their various experiences.

Wundt's psychology did not have practical applications. Wundt's American students—James,
Dewey, Kettle, and others—became interested in finding practical applications of studies of the conscious
process, leading to the development of pre-American psychology into practical psychology and its
development into various fields.

James published a book based on the results of his studies in 1890, titled Principles of
Psychology. This book contributed greatly to the development of psychology in America.

Underlying psychology from the late nineteenth century to the late twentieth century
Ideologies have Become Prevalent

. Structuralism (1875-1940)

. Functionalism (1890-1940)

. Behaviourism (1913 - Present)

. Psychoanalysis (1900 — Present)

. Gestalt (1912-1950)

. Humanistic Psychology (1951 - Present)
. Biological Psychology (1951 - Present)
. Cognitivism (1951 - Present)

. Constructivism (1981 — Present)
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According to this developmental journey of psychology, the research done according to different
ideologies of psychology has greatly expanded the scope of the subject matter of psychology. Hence,
psychologists nowadays are recognized based on the field in which they apply the principles of
psychology instead of being recognized based on an ideology. The current specializations of
psychologists are:

. Biological Psychology: It studies the relationship between various physiological systems of the
body and behaviour. Body systems include the brain and nervous system as a whole, the
endocrine system, the immune system and the genitourinary system.

. Cognitive Psychology: It studies mental processes. These mental processes include reasoning
and thinking, problem-solving, memory, visualization, mental imagery, and language.

o Developmental Psychology: It studies the physical, social, and psychological changes that occur
at different ages during the life stages from conception to old age.

o Social Psychology: It studies the effect of an individual's social environment on his personality.
Social psychologists mainly study topics like acceptance, obedience, interpersonal attraction,
helping behaviour, prejudice, aggression, social beliefs.

. Personality Psychology: It studies the individual differences of an individual. For that it studies
the characteristics that distinguish each individual from another and its origin and development.

o Health Psychology: It studies the role of psychological factors in the development, prevention
and treatment of illness. It is mainly stress and adaptation, along with health Studies the
relationship of psychological factors, patient-physician relationships, and motivational pathways
to health-promoting behaviours.

. Educational Psychology: It studies how people of all ages learn. Educational psychologists help
develop the teaching plans and literature needed to train people in academic and work
situations. It helps in planning programs for intellectual, emotional and social development of
children.

. Industrial Psychology: It studies the relationship between people and work. Industrial
psychologists study productivity, job satisfaction, human resource selection and training,
customer reactions to company products and services, etc.

. Clinical Psychology: It studies the causes, treatment and prevention of various types of
psychological disorders. Such disorders mainly include anxiety, depression, eating disorders,
drug abuse, etc.

Thus, psychologists have different working situations and interests; Yet they discover facts
about human behaviour and mental processes using various study methods in their field.

We will now try to understand the form of educational psychology developed based on the
results of the studies of educational psychologists studying the problems of education among the
different fields in which psychologists work.

Meaning of Educational Psychology

Pedagogy is a normative study dealing with questions and principles of education. For
educators, what should be the goals of education, how to bring about changes in children in accordance
with the goals, how to ensure that the changes in children are in accordance with the goals, etc. are
issues of discussion and research.

A child learns something at every stage of life from birth. Parents, brothers, friends, teachers,
school, religious places, sports activities etc teach the child something consciously or unconsciously.
Teaching and learning are very complex processes. Only if these processes can be analysed correctly
can the teacher help the child learn. Hence, educational psychology has evolved from the results of
studies conducted by educationalists working in the field of education using the principles of psychology
to make both of these activities happen easily and effectively.

Educational psychology provides individuals working in education with a psychological
perspective to address educational issues. It focuses on human-learning and development. Its main
focus is on how to help students learn.
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Educational psychologists conduct their research on human learning, human development, and
teaching methods. These researches are carried out with the scientific method for the purpose of getting
answers to the questions that arise in the minds of the people about the learning-teaching process rather
than the educational work.

Different definitions of educational psychology can lead to an idea of what aspects of education
it touches.

"Educational Psychology involves the application of Psychology to an understanding of the
educative process."

-Raymond G. Kahlen

"The focus of educational Psychology is on human learning and development, with a major
emphasis on discovering how students may be helped to learn."-

-Glover and Bruning (1987)

"Educational psychology, as a branch of psychology, specifically studies variables that help
predict, control, and understand behaviour in the context of education.”

-Dubois, Alvson and Staley

“Educational Psychology Describes the educational experiences of an individual from birth to old
age

-Crowe & Crowe

Does and explains.” “Educational psychology is a discipline concerned with the processes of
learning and teaching. It uses psychology as well as its own methods and theories.”

— Woolfolk (1998)
Educational Psychology Emphasizes the following:

) The psychological study of the everyday problems of education, through which theories, models,
teaching processes and practical methods of teaching and assessment are derived.

. Research methods, statistical analysis, and measurement-evaluation procedures suited to the
study of teachers' thought and emotional processes and the culturally complex processes of
schools.”

— Wittrock (1992)
From all these definitions it is clear that Educational Psychology:

. Is a branch of psychology.

. It studies developmental stages, factors affecting behaviour and learning process related to the
learning process in the field of education.

) It guides the teacher on how to help students learn.

. Nature of Educational Psychology

Educational psychology is formed by generalizations and theories related to education from four
major areas of psychology. That is, there are some theories and generalizations in the four fields of
psychology that can be helpful in solving problems in the field of education. As a result, educational
psychology has been established based on those principles. These four areas are as follows. (Raymond
G. Kahlen, 1968)

. Studies related to human development

. Studies related to learning

. Studies related to personality, social psychology and adaptation

. Statistics and Measurement

) Let us briefly understand how each of these areas relate to education.

Developmental psychology is a branch of psychology that helps in studying the development of
educationally important traits like strengths, personality, motivation, social traits etc. at a particular age.
An effective teaching program cannot be delivered without knowing at what stage the student is in terms
of these characteristics; Hence this field can be very helpful for education.
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The psychology of learning is the study of the process of behaviour change caused by
experience or behaviour. The function of education is to provide experiences for behaviour modification;
Hence the psychology of learning can provide central concepts and theories related to education. Hence
effective application of learning principles can be the key to effective teaching.

Personality psychology and social psychology study the nature of motivation and adaptation, the
structure of personality, and the relationship of the individual to other individuals around him. Personality
and motivational variables are important factors affecting student achievement in learning situations.
Hence if the teacher wants to enhance the learning ability of the students in the learning situation, he has
to be aware of the importance of these variables.

As the contribution of statistics and measurement to the development of psychology is great,
when psychological principles are used in education, psychological tests become necessary to know if
there is any change in the subject, or if the rate of change is increased. The development of such tests
made it possible to scientifically judge a student's development. Statistics has also been instrumental in
developing these psychological tests. Thus, statistics and measurement are major areas of psychology
related to education.

Thus, the contribution of these four branches of psychology has been major in determining the
primary form of educational psychology. Since then, as research in educational psychology has
progressed, the use of those fields has become more widespread in educational psychology. Due to this,
the field of educational psychology has become more extensive.

Scope of Educational Psychology

Based on the nature of educational psychology its scope may be limited to development,
personality, measurement and learning; But as new problems arise in the field of education, its solution
has become necessary to widen its field more and more and, in the future, also its field will have to be
widened according to the need. If we keep the learning-teaching process in the classroom as the centre,
five main aspects of the learning-teaching process are analysed.are: (1) setting the goal of education, (2)
designing the curriculum, (3) object of the learning experience, (4) means of imparting the learning
experience and (5) ensuring the attainment of the goal. Hence, educational psychology studies should
focus on these five aspects.

Modern psychology has placed teaching at the centre of the entire process of education. Hence
the teaching-learning process becomes effective only when; When the subject can be fully identified. In
order to fully identify the learner, educational psychologists should undertake the following study
questions with the learner at the centre:

) The relation of heredity and environment to achievement.

) Correlation of physical, mental, social, emotional, moral and linguistic maturity of the learner
with his achievement.

. Relationship of a student's intelligence, aptitude, aptitude and personality differences to his
achievement.

. Impact of student's readiness for learning, motivation, adaptation and mental health on his
achievement.

) The learning process by the learner and the internal changes that occur during it.

. Relationship between teacher's learning ability and teaching methods.

. To create a learning environment for the education of exceptional children in terms of various

aspects of development.
. Designing criteria and tools for measuring the student's progress towards goal attainment.

Lingren (1980) divides these various domains into three main domains: (1) the teacher, (2) the
learning process, and (3) the learning situation. Adhyeta is the most central of these three aspects.
Education does not exist without a teacher. A sale takes place only if there is a buyer. Hence, more and
more studies in educational psychology should be aimed at understanding the subject.

Another area is the learning process. A learning process is one by which a person's behaviour
changes; His achievement improves; Recognizes own thought process; Become familiar with new
information and concepts. The learning process involves some things that cannot be seen or observed
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directly. For example, realization, thinking, remembering etc. also include some things like; which can be
directly observed. Like, writing, counting, speaking etc.

A teacher learns in some classroom; Some learn outside the classroom. They learn some of
what the teacher wants; Some learn what the teacher does not want. Educational psychologists should
therefore be interested in exploring what happens when students learn. The third area is the learning
environment. A learning situation is the context in which the learner studies and the learning process
takes place. Some elements of the environment are direct. Like, classroom, library etc. Some of the
components like, Board of Management, Board of Education etc. are indirect or remote. A learning
situation includes all the elements that affect the teaching or learning process. It has important factors or
components such as teacher's attitude and behaviour, emotional environment of school, society's attitude
towards school etc. Studying all these elements is essential.

Objectives of Educational Psychology

You don't just have to be a teacher; But to be an effective teacher. A question that naturally
arises in your mind is, how can the principles of educational psychology help me become an effective
teacher? The answer depends on your ability to learn and apply the skills, knowledge, and principles
derived from educational psychology research.

Ask yourself the question on what basis will you set your classroom teaching objectives to
provide students with an appropriate learning environment? How do you decide the order of learning
events in your class? How teacher-cantered and student-cantered will your classroom be? Why? What
kind of teaching methods and technology will you use? How do you evaluate your students' progress,
your effectiveness as a teacher, the overall effectiveness of your educational programs? The answer to
these and many such questions will give you your knowledge of educational psychology.

A teacher's intelligence and personality are less useful than the skills he uses in the classroom
to be successful as a teacher (Brophy & Good, 1986; Evertson & Smiley, 1987). Indeed, a teacher should
be able to develop thinking skills in students, support the development of developmental characteristics
of students, manage the classroom effectively, provide high quality teaching and understand the needs of
exceptional children. Developing each of these strengths for the teacher to achieve is the aim of
educational psychology. By acquiring knowledge of the principles of educational psychology, the teacher
is able to do the following:

. Developing thinking skills: The main aim of education is to develop various thinking skills in
students like problem-solving, decision-making, creative thinking etc. To develop such skills the
teacher needs to have knowledge about meaningful learning, information-processing, language
development etc. Meaningful learning occurs when students can connect prior knowledge with
new knowledge. The learner must organize his new knowledge in such a way that he can use it
continuously in learning new things. All this becomes possible only when the teacher organizes
his teaching plan using the research findings in educational psychology.

) Building and motivating self-concept: Apart from developing the thinking skills of the student,
the teacher has to inculcate in the student an attitude of cooperation rather than competition,
establishing alliance with the student, treating them freely and easily, so that the teacher feels
warm and enthusiastic. He in class Such activities are to be organized so that true self-concept
develops in the student. A student's positive self-concept increases his motivation to achieve
high in class. Knowledge of educational psychology helps teachers increase their motivation,
meet individual needs of students, develop their interest in learning, and gain insight into their
own behaviours.

) Managing the Classroom Environment: An effective teacher's classroom is happy, orderly
andare productive. A teacher should be very sensitive about what is going on in his classroom.
Disciplinary problems can be avoided only if he can manage the activities of different students
simultaneously. According to Bandura (1977), the teacher himself can be an ideal model for the
students, from whose observation the students can learn joyfully and cooperatively.

. Pedagogy: Exactly what the teacher has to do in the classroom before teaching the students
should be told. If the teacher is successful in this then the student is ready to learn in the class
and concentrates well in the study. Also, the teacher has to think about where to start the
teaching work for each student. According to Brophy and Good (1986), a teacher with
knowledge of educational psychology prepares his teaching according to the level of students,
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adjusts individualized instruction where necessary and moves at an appropriate pace. It offers
something for every student. Learning appeals to every student, as the content presented is
suited to everyone's ability.

. Evaluation of learning: A teacher's teaching is considered good when it is carefully
evaluatedhappens and changes accordingly. Educational psychology offers measures, tools
and skills to assess how well a student learns. By using these tools and skills, the information
about the quality of student learning helps the teacher to improve his teaching process. The
feedback received through carefully conducted assessment helps the student to improve his/her
learning a lot.

) Meeting the needs of exceptional children: Every child has a different pattern of physical,
mental, emotional, social, linguistic, moral etc. developmental characteristics as well as
personality and adaptation. According to this variation, the needs of each student are different.
Discipline problems and adjustment problems arise from not meeting these needs. A professor
of educational psychology and a teacher who knows his form tries to understand exactly the
stage of development of each child and adjusts his treatment accordingly.Thus, the principles of
educational psychology are helpful in understanding students as well as their development and
nature.

Conclusion

Psychology is the science of behaviour and mental processes. Psychologists ask questions
about why people behave, think and feel, and try to systematically answer them. The science of
psychology is relatively new. In the last two decades of the nineteenth century, the German physiologist
Wilhelm Wundrut established the first psychological laboratory. The structuralist ideology he presented,
cantering on the conscious processes in man, became a practical science for functionalists in America. In
opposition to constructivism, Watson introduced behaviourism. Mental process was not given place in it.
Psychologists use a variety of methods to obtain reliable and objective information about human
behaviour. Educational psychology has four strands: (1) studies related to human development, (2)
studies related to personality, social psychology, and adaptation (3) studies related to learning, and (4)
statistical and measurement studies. Modern educational psychology mainly conducts its studies in eight
areas: (1) Genetics and environment of the learner and academic achievement, (2) Various
developmental aspects of learner and academic achievement, (3) Learner's intelligence, aptitude,
aptitude, personality and academic achievement (4) Teacher's learning readiness, motivation, adaptation,
mental health and academic achievement, (5) internal changes during learning, (6) teaching methods, (7)
learning environment for exceptional children, (8) effective methods of assessment. Principles of
educational psychology the teacher should: (1) develop students' thinking skills, (2) build and motivate
their self-concept, (3) properly manage the classroom environment, (4) organize the teaching plan, (5)
evaluate learning appropriately., and (6) provide a classical understanding of why exceptional children
need to be met.
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Al IN CLIMATE-RESILIENT AGRICULTURE:
PREDICTING AND ADAPTING TO CLIMATE CHANGE
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ABSTRACT

Climate change poses significant challenges to global agriculture, threatening food security and
livelihoods. As climate patterns become increasingly erratic, traditional agricultural practices struggle to
cope with the rapid changes. This paper explores the role of Artificial Intelligence (Al) in enhancing
climate-resilient agriculture by predicting climate impacts and developing adaptive strategies. Al
technologies such as machine learning, predictive analytics, and data-driven decision-making tools are
employed to provide actionable insights for farmers and policymakers. This study reviews current Al
applications in agriculture, including weather forecasting, pest and disease prediction, crop management,
and soil health monitoring. The findings underscore the transformative potential of Al in enabling farmers
to mitigate the adverse effects of climate change through precise and timely interventions. Despite its
promise, the integration of Al in agriculture faces challenges such as data accessibility, technological
infrastructure, and the need for farmer education and capacity building. This paper concludes by
proposing a framework for scaling Al-driven solutions in climate-resilient agriculture, emphasizing the
importance of policy support, investment in infrastructure, and collaborative efforts between stakeholders.

KEYWORDS: Climate, Agriculture, Artificial Intelligence, Stakeholders, Decision-Making.

Introduction

The agricultural sector is highly vulnerable to the impacts of climate change, including altered
precipitation patterns, increased temperatures, and the frequency of extreme weather events. These
changes pose risks to crop yields, livestock health, and overall food security. In response to these
challenges, there is a growing interest in developing climate-resilient agricultural practices. Atrtificial
Intelligence (Al) has emerged as a powerful tool in this context, offering innovative solutions for predicting
and adapting to climate variability.

Al technologies can analyze vast amounts of data to identify patterns and predict future climatic
conditions, enabling proactive measures in agricultural management. For instance, Al can provide early
warnings of droughts, floods, and pest infestations, allowing farmers to take preventive actions.
Furthermore, Al-driven models can optimize resource use, such as water and fertilizers, enhancing the
efficiency and sustainability of agricultural practices.

This paper aims to explore the potential of Al in climate-resilient agriculture, focusing on its
applications in predicting climate impacts and developing adaptive strategies. By examining current Al
technologies and their implementation in agriculture, this study seeks to highlight the benefits,
challenges, and future directions for Al-driven agricultural resilience.

* Sr. Manager - Cloud & Datacenter Operations, Symbiosis International (Deemed University), Pune,
Maharashtra, India.
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Literature Review

The application of Al in agriculture is a rapidly evolving field, with numerous studies
demonstrating its potential to enhance climate resilience. Key areas where Al has shown promise
include:

. Weather Forecasting and Climate Prediction: Al models can analyze historical weather data
and real-time satellite imagery to predict weather patterns with high accuracy. Machine learning
algorithms, such as neural networks and support vector machines, are used to forecast rainfall,
temperature fluctuations, and other critical climate variables. Accurate weather forecasts enable
farmers to make informed decisions about planting, irrigation, and harvesting, reducing the risks
associated with unpredictable weather.

. Pest and Disease Management: Al tools can detect early signs of pest infestations and crop
diseases through image recognition and sensor data analysis. For example, Al algorithms can
process images of crop fields to identify areas affected by pests or diseases, enabling targeted
interventions. This approach not only minimizes crop losses but also reduces the need for
chemical pesticides, contributing to more sustainable farming practices.

o Precision Agriculture: Al-powered precision agriculture involves the use of sensors, drones,
and satellite imagery to monitor crop health, soil conditions, and resource use. Machine learning
algorithms analyze this data to optimize irrigation schedules, nutrient application, and crop
spacing. Precision agriculture helps farmers adapt to changing climate conditions by ensuring
optimal use of resources and maximizing yields.

) Soil Health Monitoring: Soil health is a critical factor in agricultural productivity and resilience.
Al models can analyze soil samples and environmental data to assess soil quality, moisture
levels, and nutrient content. This information is used to recommend appropriate soil
management practices, such as crop rotation and organic amendments, that enhance soll
fertility and resilience to climate stressors.

. Yield Prediction: Al algorithms can predict crop yields based on various factors, including
weather conditions, soil health, and crop management practices. Accurate yield predictions
enable farmers and policymakers to plan for potential food shortages and take measures to
mitigate the impacts of climate variability on food production.

Despite the promising applications of Al in agriculture, several challenges hinder its widespread
adoption. These include data accessibility, the need for robust technological infrastructure, and the
complexity of integrating Al tools into existing agricultural practices. Moreover, there is a need for
capacity building and education to ensure that farmers can effectively use Al technologies to improve
their climate resilience.

Methodology

This study employs a multi-method approach to analyze the potential of Al in climate-resilient
agriculture. The research methodology includes:

. Data Collection: Data was collected from academic journals, industry reports, and case studies
on Al applications in agriculture. The sources include recent publications from 2015 onwards to
ensure the relevance and currency of the data.

. Data Analysis: A qualitative analysis was conducted to identify the key Al technologies used in
agriculture and their applications in climate resilience. This involved reviewing existing Al
models, algorithms, and tools, and assessing their effectiveness in predicting and adapting to
climate impacts.

. Case Studies: Several case studies were examined to provide practical insights into how Al is
being implemented in real-world agricultural settings. The case studies highlight successful Al
applications in various regions, including smallholder farms in developing countries and large-
scale commercial farms in developed nations.

) Framework Development: Based on the findings from the literature review and case studies, a
framework was developed to guide the integration of Al into climate-resilient agricultural
practices. The framework outlines key steps for implementing Al-driven solutions, including data
collection, model development, farmer engagement, and policy support.



Suman Jha: Al in Climate-Resilient Agriculture: Predicting and Adapting to Climate Change 95

The research methodology aims to provide a comprehensive understanding of the current state
of Al in agriculture and to identify the critical factors that influence its successful implementation in
climate-resilient farming.

Results

The analysis reveals that Al technologies have significant potential to enhance climate-resilient
agriculture. Key findings include:

. Improved Prediction Accuracy: Al models, particularly those based on machine learning and
neural networks, have demonstrated high accuracy in predicting weather patterns and climate
impacts. These models can provide early warnings of adverse weather conditions, allowing
farmers to take timely preventive measures.

o Enhanced Resource Efficiency: Al-driven precision agriculture practices have been shown to
improve resource use efficiency, such as optimizing water and fertilizer application. This not only
enhances crop yields but also reduces the environmental footprint of agricultural activities.

o Increased Adaptation Capacity: Al tools enable farmers to adapt to changing climate
conditions by providing real-time data and recommendations for crop management. For
example, Al models can suggest drought-tolerant crop varieties or recommend changes in
planting schedules based on weather forecasts.

) Challenges in Implementation: Despite the benefits, the implementation of Al in agriculture
faces challenges such as the high cost of technology, limited access to data, and the need for
training and capacity building among farmers. Additionally, there are concerns about data
privacy and the ethical use of Al in agriculture.

The findings highlight the need for a collaborative approach to address these challenges and to
scale Al-driven solutions in climate-resilient agriculture. This includes investing in technological
infrastructure, improving data accessibility, and providing support for farmers to adopt Al tools.

Discussion

The results of this study underscore the transformative potential of Al in enhancing climate-
resilient agriculture. Al technologies offer a range of solutions that can help farmers anticipate and adapt
to the impacts of climate change. However, the successful implementation of Al in agriculture requires
addressing several challenges.

One of the key challenges is data accessibility. Al models rely on large datasets to make
accurate predictions, but access to high-quality data is often limited, particularly in developing countries.
Efforts are needed to improve data collection and sharing, as well as to develop standardized data
protocols that facilitate the integration of Al tools into agricultural practices.

Another challenge is the high cost of Al technologies, which can be a barrier for smallholder
farmers. To overcome this, there is a need for investment in affordable and scalable Al solutions that are
accessible to farmers of all sizes. Governments and development agencies can play a critical role by
providing subsidies, grants, and technical support to promote the adoption of Al in agriculture.

Farmer education and capacity building are also essential for the successful implementation of
Al-driven agricultural practices. Many farmers may lack the technical skills needed to use Al tools
effectively. Training programs should be developed to equip farmers with the knowledge and skills
required to integrate Al into their farming operations.

Furthermore, there are ethical considerations related to the use of Al in agriculture, including
data privacy and the potential for bias in Al algorithms. It is important to establish guidelines and best
practices for the ethical use of Al, ensuring that the benefits of Al-driven agriculture are distributed
equitably and that farmers retain control over their data.

Conclusion

Al has the potential to revolutionize climate-resilient agriculture by providing innovative solutions
for predicting and adapting to the impacts of climate change. Through advanced data analysis, predictive
modeling, and real-time decision support, Al can help farmers optimize resource use, improve crop
yields, and reduce the risks associated with climate variability.
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However, realizing the full potential of Al in agriculture requires overcoming several challenges,

including data accessibility, technological infrastructure, and the need for farmer education. A
collaborative approach is needed.
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ATTITUDE OF TEACHER EDUCATORS TOWARDS
INTEGRATED TEACHER EDUCATION PROGRAMME (ITEP)
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ABSTRACT

The objective of this study was to investigate the perspectives of teacher educators on the
Integrated Teacher Education Programme (ITEP), which is a program that is designed to endure for a
period of four years. As a result of the kind of research that was being conducted, this study used a
descriptive survey methodology. The well-known sampling method was used in order to choose one
hundred teacher educators from a variety of universities and institutes of teacher education located in the
areas around Agra in Uttar Pradesh. A total of fifty males and fifty females were employed in the field of
teacher education. For the purpose of determining the views of teacher educators with relation to ITEP,
the researcher used a self-designed instrument that has been validated and shown to be trustworthy. The
instrument is comprised of a total of forty items, each of which is based on the Likert scale format, which
has five points. Among the statistical measures that were used for the purpose of data analysis were the
mean, the percentage, and the t-test. The results of the poll indicate that positive sentiments of ITEP are
largely held by educators. There was no statistically significant difference in the feelings that male and
female teacher educators had with ITEP, according to the findings. The viewpoint of ITEP, on the other
hand, varies significantly across urban and rural areas, as well as between those who teach in the arts
and those who teach in the sciences.

KEYWORDS: Attitude, Teacher Educators, Teacher Education Programme.

Introduction

Teacher education is designed to provide potential educators with the knowledge, skills, and
mindsets that are necessary to effectively fulfill the multiple responsibilities that come with being a
teacher and to triumph over the numerous problems that come along with the profession. This is the
objective of teacher education. In order to improve the teaching profession in the nation, the National
Council for Teacher Education (NCTE), which is a statutory institution that comes under the Ministry of
Education, has initiated an Integrated Teacher Education Program (ITEP) that will last for a period of four
years. The program's objective is to provide instructors the training they need to become more effective
educators. An internship, field experiences, and teaching practice are all components of the ITEP
program, which is carried out over the period of four years and eight semesters. The curriculum requires
students to complete all of these components. A practicum that is connected to the tasks and obligations
of a school teacher is included in the professional studies component of the program. Additionally, the
program offers courses on the curriculum and pedagogy of school themes, perspectives in education,
and other core education courses. The area of general studies encompasses not only the disciplines of
mathematics and physics, but also the social sciences and the humanities for a more comprehensive
understanding.

In order to achieve its objective of bringing about a fundamental transformation in the way

teachers are prepared for the school system, the ITEP has adopted some of the most advanced
techniques of teacher education that are available elsewhere in the world. To assist the individual who

* Resident of Dhakamandi, Teh - Buhana, Distt. - Jhunjhunu, Rajasthan, India.
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aspires to become a successful educator in developing the mentality, skills, and comprehension that are
required to overcome the challenges that lie ahead on the route to being a good educator. The Integrated
Teacher Education Programme (ITEP) is a four-year curriculum that is aimed to develop educators who
are devoted, conscientious, and competent. After students have completed Senior Secondary (+2), they
have the choice of enrolling in either the Arts Stream or the Science Stream of the ITEP. Among the
objectives of this curriculum is the development of a fresh perspective on the manner in which teachers
are educated.

The attitude that teacher educators have toward programs that educate them to teach is a
significant factor that, in the long term, has a significant impact on the education system as well as the
quality of the next generation of educators. It is important for individuals who are responsible for training
and mentoring future teachers to have a positive, progressive, and constructive perspective on the
purpose, pedagogical practices, and curriculum of teacher education programs at all times. The degree
to which they are able to inspire and include aspiring teachers in the process of cultivating creativity and
adaptability in the classroom is contingent upon the viewpoint that they approach the situation from. It is
possible for both trainers and trainees to benefit from the rich exchange of knowledge and experiences
that takes place when teacher educators retain a cheerful and supportive approach.

There are a number of impediments that may, unfortunately, diminish the zeal of teacher
educators. These difficulties include limited chances for professional development, rigid institutional
standards, and outdated curriculum. If students believe that the curriculum is not relevant to the needs of
current classrooms or that it is not practical, then their passion and devotion to the curriculum may
decrease. This perspective carries the danger of limiting the learning process of students to a mechanical
process and prevents future teachers from getting the necessary practical experience and self-reflection
that are crucial to their vocation.

Additionally, teacher educators who are excited about their work in research, professional
development, and continual improvement are more likely to be active in teacher education programs.
This is because they are invested in their job from a professional development perspective. They do this
by continually upgrading their knowledge and abilities via professional development opportunities, which
they then share with their students. This helps to foster an environment that is conducive to teams
working together and creativity. For the purpose of motivating and empowering trainees to confidently
and professionally address challenges that they will encounter in the classroom in the real world, it is
essential for teacher educators to have a strong belief in the value of the program.

When everything is taken into consideration, the only way for teacher education programs to be
successful is for teacher educators to have a favorable attitude toward them. In order to create future
educators who are skilled, imaginative, and adaptable, educators who embrace a growth mindset are
better suited to do so. Pessimism, on the other hand, is a factor that causes development to halt, which in
turn lowers the bar for teacher training programs and, ultimately, student accomplishment in the
classroom.

Teacher Educators Affect the Results of Teacher Preparation Programs

It is the attitudes of teacher educators that have a significant impact on the effectiveness and
quality of the outputs of various teacher training programs. When teachers themselves have a positive
attitude toward the teacher education program, they are more likely to engage their students via the use
of innovative pedagogy, examples from the real world, and active involvement. It is through the use of
this technique that prospective educators are better prepared to meet the requirements of modern
classrooms. These requirements include the use of technology, the encouragement of inclusiveness, and
the development of students' critical thinking abilities. As a result of the commitment and excitement
shown by teacher educators, student teachers are motivated to emulate their colleagues and perform to
the best of their abilities in the classroom.

There is a possibility that the gloomy outlooks of teacher educators might be detrimental to the
mood of the classroom. Instructors run the danger of alienating and demotivating their student teachers if
they demonstrate a lack of passion or trust in the educational techniques or content that the program
offers. Educators who fail to acknowledge the ever-evolving nature of education and who fail to
appropriately prepare their trainees to navigate these challenges face considerable challenges in the
form of modern difficulties such as digital learning, varying student needs, and changing curriculum
requirements.
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Objectives

. To investigate teacher educators' perspectives on the four-year Integrated Teacher Education
Program (ITEP).

. To investigate how male and female teacher educators feel differently about the four-year
Integrated Teacher Education Program (ITEP).

. To investigate how rural and urban teacher educators see the four-year Integrated Teacher
Education Program (ITEP) differently.

Hypothesis

The four-year Integrated Teacher Education Programme (ITEP) had a good reception among
teacher educators.

When it comes to the four-year Integrated Teacher Education Programme (ITEP), male and
female teacher educators have similar attitudes.

The perspective of urban and rural teacher educators on the four-year Integrated Teacher
Education Programme (ITEP) is not significantly different.

Method and Sample

As a result of the kind of research that was being conducted, this study used a descriptive
survey methodology. One hundred educators-in-training faculty members from colleges and institutions
located in the Agra district of Uttar Pradesh were decided upon via a random selection process. A total of
fifty males and fifty females were employed in the field of teacher education.

Tool Used

A self-designed instrument that has been validated and shown to be trustworthy was used by
the researcher in order to ascertain the perspective of teacher educators with regard to the Integrated
Teacher Education Program (ITEP), which is a four-year program. This instrument is comprised of a total
of forty questions that are based on a Likert scale rating system with five points. The Integrated Teacher
Education Programme (ITEP) is a program that lasts for a period of four years, and the goal of this scale
is to assess the attitudes of Instructors regarding the program. A score of one indicates that it is never, a
score of two indicates that it is seldom, a score of three suggests that it is sometimes, a score of four
indicates that it is often, and a score of five shows that it is very often. Through the utilization of the split-
half method, we were able to conclude that the dependability of the instrument was 0.312 (N=100).

Data Collection

As a means of gathering information, the researcher disseminated the questionnaire to teacher
educators who were employed inside the educational institutions that were relevant to the study. In light
of the fact that they were assured that the data would be used only for research reasons, teacher
educators were encouraged and urged to provide replies that were honest and transparent from the
beginning.

Statistical Techniques

For the purpose of conducting an analysis of the data, the t-test, percentage, standard deviation,
and mean were the statistical tools that were used.

Analysis of Data

. Hypothesis 1: The four-year Integrated Teacher Education Programme (ITEP) had a good
reception among teacher educators.

Table 1: Displaying the Percentage Distribution of Teacher Educators' Attitudes towards the
Integrated Teacher Education Programme (ITEP) Throughout Eight Years

Variable | Sample Size Mean Percentage of teacher Percentage of teacher
educators above mean educators above mean
100 26.14 68% 32%

The results of the investigation with regard to the scores that were noticed are shown in table
no. 1. The findings indicate that, on average, teacher educators have a positive opinion towards the
Integrated Teacher Education Programme (ITEP), which is a four-year program. For example, 68 percent
of teacher educators had scores that were higher than the mean, while 32 percent received scores that
were lower than the mean and negative. Taking all of this into consideration, it is readily apparent that the
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vast majority of teacher educators have a favorable attitude toward online education. It is possible to
draw the conclusion that the null hypothesis that claims "there is a positive attitude of teacher educators
towards the four years Integrated Teacher Education Programme (ITEP)" is correct. This conclusion may
be reached after taking all of this into account. The second hypothesis is that there is no significant
difference between male and female teacher educators in terms of their viewpoints on the Integrated
Teacher Education Programme (ITEP) over the course of four years. This hypothesis is based on the
assumption that teachers are taught by both genders. It is assumed that there is a difference between the
two, which is the foundation of this theory.

. Hypothesis 2: When it comes to the four-year Integrated Teacher Education Programme
(ITEP), male and female teacher educators have similar attitudes.

Table 2: Providing the t-value for male and female educators-in-training on the four-year
Integrated Teacher Education Programme

Variables N Mean SD df t-value Result
(Categories)
Male 50 27.36 1.313 98 0.157 Not
Female 50 27.11 1411 Significant

The data presented in Table 2 makes it clear that male teacher educators have a mean score of
27.34 and a standard deviation of 1.312. Additionally, the female teacher educators had a mean score of
27.13, a standard deviation of 1.413, and 98 degrees of freedom in their scores. The t-value that was
calculated was found to be 0.157. At the 0.01 level, the t-value is 2.58, and at the 0.05 level, it is 1.96.
This information is shown in the table. It should be noted, however, that the calculated t-value is lower
than the table value when the significance threshold is set at 0.05 and and 0.01. This means that the null
hypothesis that "there is no significant difference between the attitude of male and female teacher
educators towards four years Integrated Teacher Education Programme (ITEP)" is given full
consideration.

. Hypothesis 3: The perspective of urban and rural teacher educators on the four-year Integrated
Teacher Education Programme (ITEP) is not significantly different.

Table 3: Urban and Rural Teacher Educators' Four-Year ITEP Opinions t-Value

Variables N Mean SD df t-value Result
(Categories)
Rural 50 29.24 1.428 98 2.79 Significant
Urban 50 29.67 1.327

With a mean score of 29.24 and a standard deviation of 1.428, the statistical data that is shown
in table no. 3 indicates beyond a shadow of a doubt that rural teacher educators have reached this level
of achievement. The mean score for urban teacher educators was 29.67, the standard deviation was
1.327, and there were 98 degrees of freedom. The mean score was also the highest score. It is similar to
the last example in this regard. Upon completion of the calculation, the t-value was determined to be
2.79. The t-value is 2.58 when assessed at the 0.01 level, and it is 1.96 when assessed at the 0.05 level.
The table contains this information for your perusal. In this specific case, however, the t-value that was
computed is higher than the value that was found in the table at both the 0.05 and 0.01 levels of
significance, respectively. As a result of this, there is a considerable knowledge gap between the
perspectives of urban and rural teacher educators about the Integrated Teacher Education Program
(ITEP), which is a program that lasts for a duration of four years. According to the results, the null
hypothesis, which asserts that "there is no significant difference between the attitude of rural and urban
teacher educators towards four years Integrated Teacher Education Program (ITEP)," is not supported by
the data. This is because the findings imply that the null hypothesis might be incorrect.

Table 4: Offer the t-Value for Arts and Science Teacher Educators’ Integrated Teacher Education
Program Four-year Viewpoint

Variables N Mean SD df t-value Result
(Categories)
Science 50 26.13 1.47 98 2.76 Significant
Arts 50 27.42 1.53
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With the help of Table no. 3, it is easy to see that the mean score for rural teacher educators
was 26.13, and the standard deviation was 1.47. This information may be taken into consideration. This
research has 98 degrees of freedom, and the mean scores of urban teacher educators are 27.42. The
standard deviation is 1.53, and there are 98 degrees of freedom in this study. Based on the results of the
calculation, the t-value was discovered to be 2.76. The t-value is 2.58 when assessed at the 0.01 level,
and it is 1.96 when assessed at the 0.05 level. The table contains this information for your perusal. In this
specific case, however, the t-value that was computed is higher than the value that was found in the table
at both the 0.05 and 0.01 levels of significance, respectively. The fact that this is the case demonstrates
that there is a substantial difference between the attitudes of artistic and scientific teacher educators
about the Integrated Teacher Education Programme (ITEP), which is an experience that lasts for a period
of four years. According to the results, the null hypothesis, which asserts that "there is no significant
difference between the attitude of science and arts teacher educators towards four years Integrated
Teacher Education Program (ITEP)," is not supported by the data. This is because the findings show that
the null hypothesis might be incorrect.

Findings
The main findings derived from the analysis of data are as follows:

. When it comes to the four-year Integrated Teacher Education Programme (ITEP), it has been
shown that 68 percent of teacher educators have a positive or positive attitude towards it,
whereas 32 percent have a negative or unfavorable attitude towards it.

o The overwhelming majority of educators who work with teachers have a positive outlook on
online education.

o There is not a substantial difference in the perspectives of male and female teacher educators
with regard to the Integrated Teacher Education Programme (ITEP), which continues for a
period of four years.

) Teachers who work in urban and rural regions have extremely diverse opinions on the
Integrated Teacher Education Programme (ITEP), which is a program that lasts for a continuous
period of four years.

. The Integrated Teacher Education Programme (ITEP), which lasts for four years, is seen in a
variety of ways by educators who are mentoring prospective teachers in the fields of science
and the arts.

Conclusion

The “National Council for Teacher Education (Recognition, Norms and Procedure) Amendment
Regulations, 2019” stipulate that stakeholders and governments will support the material and human
resource demands of the Four Year ITEP (Upper Primary to Secondary) and the Four Year ITEP (Pre-
Primary to Primary). This is a requirement for both of these programs. The issue is becoming more
important in the field of teacher education, and as a result, everyone engaged is completely enthralled by
it. The implementation of the ITEP requires participation from all parties involved, including students,
parents, administrators, and the government. Additionally, teacher educators should be ready to do their
share to the implementation of the ITEP.

Educational Implications

In order to successfully carry out the Integrated Teacher Education Programme (ITEP), which is
a four-year program, it is necessary for teacher educators, classroom instructors, parents, and
governments to implement activities that are well-organized, purposeful, and attentive.

It is necessary to educate educators of teachers, since 32 percent of teacher educators have
shown a negative and unfavorable attitude toward ITEP.

While professionals in the field of education and administrators are responsible for formulating
policies, it is the government that is accountable for putting the program into action. It is imperative that
the government provide the necessary funds in order to successfully carry out the ITEP.

The teachers should be supplied with the resources that are required to implement ITEP, and it
is essential to make certain that all of the instructors have a complete comprehension of everything that
is included in the materials.
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Encourage all parties engaged in the educational process, including students and coworkers, to
have a positive attitude toward Internet-based educational programs (ITEP). By drawing attention to the
accomplishments of Regional Institutes of Education, which have successfully provided integrated
courses such as Bachelor of Science in School Education and Master of Science in School Education,
we may be able to encourage educators to cultivate favorable attitudes on ITEP.
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SHRAVAKACHARA:
HARMONIZING BELIEFS, CUSTOMS, AND RITUALS IN JAINISM

Ms. Dharmashree B*

ABSTRACT

Shravakachara, the ethical framework for Jain householders (Shravakas and Shravikas),
provides a path for integrating spiritual values into daily life while fulfilling familial and societal roles. At the
heart of Jainism are three core principles: Ahimsa (non-violence), Aparigraha (non-attachment or non-
possessiveness) and Anekantavada (multiplicity of viewpoints). These foundational beliefs shape the
ethical guidelines for householders, ensuring that their daily actions align with Jain values. Rituals and
customs further reinforce these principles, guiding followers in their spiritual and ethical practices.

KEYWORDS: Harmonizing Beliefs, Customs, Rituals, Ahimsa, Aparigraha.

Introduction
Beliefs and Ethical Principles in Shravakachara

The foundational beliefs of Jainism play a crucial role in shaping the ethical framework of
Shravakachara.

. Ahimsa (Non-Violence): This principle emphasizes the importance of non-violence in thought,
word, and deed. For lay followers, Ahimsa manifests in various ways, including vegetarianism,
compassion toward all living beings, and mindfulness in interpersonal relationships.

. Aparigraha(Non-Attachment or Non-Possessiveness) is a key principle in Jainism,
encouraging individuals to minimize their material desires and avoid attachment to possessions.
It promotes a lifestyle of simplicity, contentment, and restraint, urging followers to only keep
what is necessary for sustenance. By practicing Aparigraha, Jains reduce greed and foster
spiritual growth, helping them focus on inner peace rather than external acquisitions.

. Anekantavada (Multiplicity of Viewpoints): This principle promotes the understanding that
truth is multifaceted. It encourages open-mindedness and respect for different perspectives,
fostering a spirit of tolerance and dialogue within the community.

These beliefs shape the ethical guidelines prescribed by Shravakachara, allowing householders
to harmonize their daily lives with Jain principles. For example, the commitment to Ahimsa influences
dietary choices and interactions with others, while Anekantavada encourages thoughtful engagement
with diverse viewpoints in family and social settings.

* Research Scholar, Teerthanker Mahaveer University, Moradabad, U.P., India.
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Shravakachara and Jain Rituals

Jain householders participate in various rituals that reinforce their connection to the faith and its
values. In Jainism, festivals are broadly categorized into two types:

Naimittika and Shashvata festivals. These are eternal festivals, observed universally without
specific ties to any event or historical figure. They are considered to have eternal significance in Jain
cosmology. Some examples of shashvata festivals are:

. Daslakshan Parv: An annual spiritual observance lasting several days, it emphasizes self-
discipline, reflection, and spiritual growth. During this time, householders engage in fasting,
meditation, and prayer, deepening their connection to the core values of Jainism.

Ashtanik Parv is a significant religious observance in Jainism, celebrated every four months,
typically at the change of seasons. The term "Ashtanik" is derived from the number eight, as these
celebrations are observed for eight days. During this period, Jains engage in intensified spiritual practices
such as fasting, meditation, scriptural study, and performing rituals. Temples become centers of activity,
with special prayers, discourses, and community gatherings held to mark the occasion. The Ashtanik
Parv serves as a time for self-reflection, renewal of vows, and deepening one's commitment to Jain
ethical principles like Ahimsa and Aparigraha. These are also shashvatparv.These rituals not only serve
as reminders of Jain ethical principles but also provide a sense of community among householders,
reinforcing their shared beliefs and practices.

The Role of Customs in Shravakachara

Cultural customs play a significant role in the life of a Jain householder, and they are closely
aligned with the moral teachings of Shravakachara. Key areas of focus include:

) Naimittika Festivals: These are occasional or annual festivals observed to commemorate
significant events or spiritual milestones. They occur at specific times during the year and are
linked to historical or religious events in Jain tradition. For instance:

Mahavir Jayanti is one of the most significant festivals in Jainism, celebrating the birth of
Bhagwan Mahavira, the 24th and last Tirthankara. Born in 599 BCE in Kundagrama (now in Bihar, India),
Mahavira's teachings of Ahimsa (non-violence), Aparigraha (non-attachment), and Anekantavada
(multiplicity of viewpoints) continue to inspire Jains around the world.

On this day, Jains visit temples to offer prayers, perform abhisheka (ritual bathing of Mahavira’s
idol), and listen to sermons recounting his life and teachings. Processions with images of Mahavira,
hymns, and discourses are also organized in many Jain communities. The festival is a time for reflection
on Mahavira’s message of compassion, ethical living, and spiritual discipline, urging Jains to practice his
principles in their daily lives.

Jains celebrate Diwali as the day when Bhagwan Mahavira, the 24th Tirthankara, attained
moksha (liberation) at Pavapuri on the 15th day of the month of Kartika (around October-November) in
527 BCE. According to Jain tradition, Mahavira's attainment of nirvana marks a significant spiritual
moment, as it represents the liberation of the soul from the cycle of birth and death (samsara).

On this day, Jains remember the teachings of Bhagwan Mahaveer. The night Mahavira
achieved moksha, it is said that the heavens were illuminated with divine light, and in remembrance of
this, Jains light lamps (diyas) to symbolize the dispelling of ignorance and the emergence of knowledge.

Akshaya Tritiya holds special significance for Jains as it marks the day when the first
Tirthankara, Bhagwan Rishabhadeva, ended his year-long fast by accepting sugarcane juice from King
Shreyans. This event symbolizes the importance of self-discipline and renunciation in Jainism.

Jains celebrate Akshaya Tritiya by engaging in fasting, charity, and meditation, reflecting on the
virtues of non-attachment (Aparigraha) and spiritual purity.

Marriage and Birth Ceremonies: Jain customs related to family life are infused with ethical
teachings, emphasizing the importance of harmony, respect, and compassion in familial relationships.
Rituals associated with marriage and childbirth are performed with the intent of fostering a spiritually
conducive environment.

Balancing cultural customs with religious duties is vital for Jain householders. They navigate the
intricacies of societal expectations while adhering to Jain ethical standards, ensuring that their practices
reflect both their cultural heritage and spiritual values.
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Harmonizing Spiritual Practice with Daily Life

Shravakachara provides practical guidelines for integrating spiritual practices into everyday life.
Key practices include:

. Devapooja

Devapooja refers to the worship of deities, particularly Tirthankaras, in Jainism. This practice
involves offering respect, devotion, and reverence through rituals and prayers. The primary objective is to
express gratitude and seek blessings for spiritual growth and guidance. Devapooja also reinforces the
values of humility and devotion, reminding practitioners of the path of righteousness and the importance
of following the teachings of the Tirthankaras.

. Guru Upasthy

Guru Upasthy emphasizes the significance of honoring and venerating the guru or spiritual
teacher in Jainism. This practice involves showing respect and devotion to those who guide followers on
their spiritual journeys. Recognizing the guru's role is crucial for spiritual advancement, as it fosters an
understanding of Jain teachings and practices. Guru Upasthy highlights the importance of knowledge and
guidance in achieving spiritual enlightenment and emphasizes the relationship between the teacher and
disciple.

o Swadhyaya

Swadhyaya denotes the practice of self-study and reflection on Jain scriptures and teachings. It
is an essential aspect of spiritual development, encouraging practitioners to deepen their understanding
of Jain philosophy and ethics. Swadhyaya can involve reading and reflecting on texts such as the
Agamas or commentaries, as well as discussing their meanings in groups. This practice fosters personal
growth, self-awareness.

. Sayama

Sayama refers to the practice of self-restraint and meditation in Jainism. This concept
emphasizes the importance of controlling one's thoughts, actions, and desires to achieve spiritual purity.
Sayama can involve observing periods of silence, engaging in meditation, or following a disciplined
lifestyle to foster inner peace and concentration. Practitioners believe that through Sayama, they can
attain higher states of consciousness and develop a deeper understanding of the nature of reality. This
practice is crucial for those seeking to liberate themselves from the cycle of birth and death.

. Tapa

Tapa denotes the practice of austerity and self-discipline in Jainism. It involves various forms of
penance, including fasting, limiting consumption, and performing physical and mental self-denials. Tapa
is viewed as a means to purify the soul and reduce karmic attachments. Practicing Tapa helps Jains
cultivate virtues such as patience, humility, and compassion, allowing them to transcend material desires
and achieve spiritual growth. This practice reinforces the belief that self-discipline and renunciation are
essential for progressing on the path to liberation.

° Dhana

Dhana refers to the practice of charity and giving in Jainism. It emphasizes the importance of
selflessness and compassion towards all living beings. Jains engage in acts of Dhana to support those in
need, whether through monetary contributions, food distribution, or other forms of assistance. This
practice is not only a means of helping others but also serves to diminish one's attachments and foster a
sense of community and interconnectedness. Dhana aligns with the Jain principles of Ahimsa (non-
violence) and Aparigraha (non-attachment), encouraging practitioners to cultivate generosity and
empathy.

. Ritual Purity and Discipline

Purity of thought, word, and action is paramount in Jainism, as outlined in Shravakachara. Key
elements include:

= Purity: The pursuit of purity involves not only physical cleanliness but also mental and
emotional clarity. Household practices emphasize the importance of maintaining purity in
one thoughts, words and Action.



106 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024

= Discipline: Observing daily rituals such as Samayik (periods of meditation), and
Prathiktraman cultivates discipline among householders. These practices encourage self-
control and reflection, enhancing their spiritual journey.

Through these aspects, Shravakachara underscores the significance of discipline and purity in
the daily lives of Jains, helping them remain focused on their spiritual goals.

The Importance of Non-Violence (Ahimsa) In Beliefs, Customs, and Rituals

Ahimsa permeates every aspect of Shravakachara, influencing beliefs, customs, and rituals.
Key considerations include:

. Food Choices: Adhering to a vegetarian diet is a fundamental expression of Ahimsa, reflecting
a commitment to avoid harm to living beings.

. Fasting Rituals: Practices like fasting are expressions of self-discipline and non-violence,
enabling householders to cultivate compassion and empathy toward others.

Through these customs and rituals, the principle of Ahimsa is not only observed but actively
practiced, reinforcing the ethical framework of Shravakachara.

The Role of Family and Community in Shravakachara

Family and community life in Jainism is deeply intertwined with the ethical teachings of
Shravakachara. Key aspects include:

) Child-Rearing: Jain principles are instilled in children through cultural customs and rituals,
promoting values of compassion, and honesty.

o Community Gatherings: Rituals and community events, such as temple visits and festivals,
play a vital role in reinforcing communal bonds and shared beliefs, fostering a sense of
belonging and collective identity.

By nurturing family life and community ties, Shravakachara strengthens the moral and ethical
fabric of Jain society.

Spiritual Aspirations and Layperson's Duties in Shravakachara
Shravakachara encompasses a dual focus on spiritual aspirations and worldly duties.

. Laypersons are encouraged to cultivate spiritual growth through practices like meditation, self-
reflection, and ethical living while actively engaging in their familial and social responsibilities.

) Fulfilling Worldly Duties: Shravakachara recognizes that engagement in worldly life does not
detract from spiritual progress. Rituals and customs are designed to facilitate this balance,
helping householders navigate their roles while pursuing spiritual aspirations.

Cultural Adaptation of Rituals and Practices in Modern Times

As society evolves, Shravakachara has adapted to contemporary contexts, allowing Jain beliefs
and practices to thrive in diverse cultural frameworks. Key observations include:

. Modern Context: Contemporary Jains often find ways to harmonize traditional rituals with
modern lifestyles, ensuring relevance in a fast-paced world.

. Integration of Technology: The use of digital platforms for community engagement, education,
and spiritual practice has become increasingly common, reflecting the adaptability of Jain
customs.

By embracing cultural adaptation, Jains can maintain their spiritual identity while engaging with
modern society.

Conclusion: Harmonizing Faith and Practice Through Shravakachara

In conclusion, Shravakachara serves as a vital bridge between the spiritual beliefs, cultural
customs, and ritual practices of Jains. By providing an ethical framework that balances spiritual
aspirations with worldly duties, Shravakachara enables householders to lead lives that are both fulfilling
and aligned with Jain principles. The relevance of harmonizing these aspects is paramount in cultivating
a balanced and spiritually enriching existence as a Jain householder, allowing them to navigate the
complexities of modern life while remaining grounded in their faith.
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THE EFFECT OF LOW CARBOHYDRATE AND LOW FAT ISOCALORIC DIETS ON
FAT LOSS AND METABOLIC MARKERS AMONG OBESE INDIVIDUALS:
A 12 - WEEK COMPARATIVE STUDY
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ABSTRACT

Obesity is a complex issue affected by diet and lifestyle. While it is crucial to decrease calorie
consumption for weight management, there is still a contentious discussion about the optimal
macronutrient makeup for a diet. Debate on the best macronutrient makeup for weight management
continues with inconclusive results. The study aimed to compare the effects of low carbohydrate and low
fat isocaloric diets on fat loss and metabolic markers in obese individuals over a 12-week period.
Participants were randomly assigned to either a low-carbohydrate (LC) or low-fat (LF) diet group for a 12-
week study period. Both groups showed significant improvements in body composition and metabolic
markers after the 12-week study. The LC group experienced greater reductions in body weight and body
fat percentage compared to the LF group. The improvement in metabolic parameters like blood glucose
levels, triglycerides (TGs), and HDL cholesterol (HDL - c), C - reactive protein (CRP) were more
pronounced in the LC group as well. This suggests that low carbohydrate diets may be better for fat loss
and improving metabolic health in obese individuals. Further research is needed to confirm and to
determine the long-term effects of these diets on obese individuals.

KEYWORDS: Obesity, Low-Carbohydrate Diet, Low-Fat Diet, Fat Loss, Metabolic Markers.

Introduction

It has been more than 2,000 years since the impacts of having too much weight on illness and
death were first recognised. Hippocrates observed that "naturally fat people are more likely than lean
people to die suddenly." Obesity is a multifaceted metabolic condition impacted by a mix of dietary habits,
lifestyle choices, and genetic predispositions.l?%31 Nowadays, the prevalence of obesity worldwide is
starting to surpass undernourishment®% and infectious illnesses as the leading cause of illness/.
Obesity has reached epidemic proportions worldwide, not just in industrialised countries, but also in
developing nations.The rise in obesity is closely related to cities integrating into the global economy, 32
leading to changes in food consumption and nutritional quality.’?®! An individual with a body mass index
(weight/(height)?) of 30 kg/m? or greater is classified as obese.[3 It is important to note that BMI does not
take into consideration the adverse health effects of intra-abdominal fat nor does it account for the
increased risk of illness and death associated with less severe forms of being overweight.[3¢! The global
rise in obesity is due to genetics, more high-calorie foods, and less physical activity. It is a worldwide
epidemic, not just a cosmetic concern for a few. [37-39

The primary reason for obesity is the discrepancy between energy intake and energy
expenditure. This excess energy causes the hyperplasia and hypertrophy of adipocytes, leading to the
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accumulation of extra fat and the release of additional fatty acids and peptides.*% These factors can
contribute to a range of health issues including heart disease, diabetes mellitus type Il, disease of the gall
bladder, osteoarthritis and certain types of cancer. This can result in the accumulation of additional fat
and the release of more fatty acids and peptides, which can contribute to various health problems such
as diabetes, gallbladder disease, osteoarthritis, heart disease, and certain cancers.[3%32 These issues
present various medical, social, and psychological challenges, affecting both medical and behavioural
aspects.[28:30]

The effect of major dietary approaches including low calorie diets, intermittent energy restriction
diet, vegetarian diet, mediterranean diet on anthropometric parameters, biochemical parameters, blood
pressure, waist circumference and heart rate have been studied.92%24 However, a current controversy
remains over the balance of dietary macronutrients between carbohydrates and fats regardless of the
concern regarding total energy intakes. Since 1970, a low carbohydrate diet has been promoted for rapid
weight loss regardless of fat consumption. However, limited research on its efficacy for reversing obesity-
related metabolic disorders in obese Asian adults. There is no research conducted to compare the effects
of low carbohydrate vs low fat isocaloric diet on fat loss and metabolic markers among obese adults in
Asian population. Therefore, this study aims to investigate this.

The obese individual should focus primarily on fat loss instead of weight loss.[?223] There exists
a need to determine the optimal dietary macronutrient distribution for controlling body fat and other
metabolic states. Controversies exist about the effects of different dietary macronutrient distributions on
fat loss and other metabolic markers. Some epidemiological studies report a positive relationship
between energy and fat intakes to obesity!1%24, while other studies report that energy and carbohydrate
intakes are positively associated with obesity*>45], Low carbohydrate (LC) diets have been widely used
for weight loss as high fat and low carbohydrates induce a metabolic state of ketoses and ketone bodies
production?? which suppresses hungerl, thereby resulting in decreased food intake. Several previous
works mentioned a weight loss and metabolic benefits of LC diets compared to low fat (LF) diets.
However, the number of comparative studies on isocaloric LC and LF diets in the same subjects is very
limited. Analyses that have contrasted low-carb diets with low-fat diets, while maintaining equal energy
intakes over an extended period are needed. Randomized weight loss studies with a duration of at least
12 weeks comparing low carbohydrate and low fat isocaloric diets are limited, especially in Asian
populations. To fill in this gap in the existing body of knowledge, this study is carried out.

Methods
Study Design and Study Population

One hundred and two apparently healthy adult individuals (men and women) aged between 25-
45 years were screened for eligibility using a questionnaire. The individuals completed an initial
demographic survey that included questions about their age, gender, marital status, and educational
background. To capture a better understanding of the obesity problem among adults, simple questions
on the body weight, height and any existing medical conditions were asked in the questionnaire.
Individuals with BMI = 30 kg/m? were included. Out of 102 people, 7 denied to participate and 5 never
came back. Out of 90 obese adults, 59 completed the study with 31 individuals in low carbohydrate (LC)
group and 28 in low fat (LF) group [Figure — 1]. Exclusion criteria included obese individuals aged < 25
and > 45 years, pregnant and lactating women, having chronic diseases (diabetes, hypertension, and
coronary heart disease), on medications affecting appetite and weight loss, and following weight loss
programs or taking weight loss supplements before the study. Women who were premenopausal were
also excluded, with the rationale that hormonal changes affect metabolic activity and body composition.
Before starting the study, the protocol was allowed by Research Ethical Review Committee.

Participants were given a clarifying talk on the study protocol, and when they confirmed
willingness to participate, they were instructed to seek written informed consent. Participants received no
monetary incentive. Subjects were assigned randomly to either low-carbohydrate or low-fat diet group. To
better understand the program, participants were encouraged to ask questions. During the period of the
study, individuals in both categories were asked not to make any alterations in their physical activity
levels. Participants were instructed to walk for 30 minutes daily for the first four weeks. From weeks 4 to
8, they increased their walking time to 45 minutes. During weeks 8 to 12, they extended their walking
time to 60 minutes. Intensity and duration of physical activity were asked at baseline and same questions
were asked in follow-ups. Physical activity status was assessed and considered as confounders if
necessary. Participants in both groups were closely followed-up weekly for the first 4 weeks then bi-
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weekly for the remaining time. A close follow-up was taken by calling the participants and asking them if
they were following the diet plan properly. In their calling, participants were pointed that the compliance
was essential for this study. Participants that failed in adherence to the diet plan for two consecutive
weeks or more were dismissed from the study. To maintain compliance, weekly free dietitian
consultations were provided.

Diet Composition

Individuals in the low-carbohydrate intervention group were given a diet chart with less than 40
grams per day of digestible carbohydrates (total carbohydrates minus total dietary fiber). Participants in
the low-fat diet group received a dietary plan that included less than 30% of their overall daily energy
consumption from total fat, with no more than 7% coming from saturated fat, and 55% from
carbohydrates. Participants were provided with printed meal plans, recipes, and thorough instructions for
both low-carbohydrate and low-fat diets in their respective native languages (Hindi or Gujarati). The
participants were provided with diaries and diet compliance sheets and were provided with information on
how to keep accurate record of foods consumed.

Study Intervention

The height of participants was taken at the baseline. The height of the individuals was measured
using a stadiometer that was installed on the wall.The individual being measured should stand barefoot
under the height meter, with shoulders relaxed, and the scapula, buttocks, and heels in contact with the
wall. The arms should be at the sides of the body, and the legs should be straight and together.

An electronic weight scale (Omron HN 300T) was utilized to determine the weight of the
participants with precision to the nearest 0.1 kg at the baseline and at the end of 4-, 8- and 12- weeks.

The BMI of the participants was measured at the baseline and at the end of 4-, 8- and 12-weeks
dividing weight by height square.

The body fat percentage was assessed using the Inbody body composition analyser 270
machine at the baseline and end of the 12-week period. All measurements were taken after fasting.
Participants were directed to clean their hands and feet with Inbody tissues to improve conductivity. They
were then instructed to stand on the machine with their feet aligned with the foot electrodes. The
participants' personal information, such as age, gender, height, and identification, was manually entered
into the machine. Additionally, participants were asked to hold the handles and place their thumbs on the
oval electrodes with their arms straight. Subjects were required to remain still and maintain the testing
posture until the test was finished.

The measurement of waist circumference (WC) involved assessing the space between the
lowest rib and the iliac crest at the midpoint above the navel during a normal exhale. The participants
were measured standing up with no clothing on the abdomen, both feet firmly placed on the ground and
arms hanging by their sides. A measuring tape that does not stretch was applied directly to the skin at the
waistline without pressing down on the abdominal area. WC measurements were taken at the beginning
and at the conclusion of the 4th, 8th, and 12th weeks.

The participants' blood samples were examined to identify metabolic markers including fasting
glucose levels, serum triglyceride (TGs) levels, LDL cholesterol (LDL - ¢) and HDL cholesterol (HDL - c),
as well as inflammatory markers like C-reactive protein (CRP) levels. Blood was collected from
participants after an overnight fast to guarantee precision in the results. All tests were conducted using
validated and standardized laboratory methods according to NCEP guidelines and with FDA approved
kits to reduce variability and ensure trustworthy data. The blood samples for the study were collected and
analysed at the baseline and at the end of 12 weeks.

Statistical Analysis

This examination included 59 individuals who participated in the study. 31 participants in LC
group and 28 participants in LF completed the study. There was no baseline difference in the height,
weight, BMI, body fat % and WC among the two groups. We analysed weight, BMI and WC at the
baseline and at the end of 4-, 8- and 12 weeks. Body fat % and other metabolic markers (fasting blood
glucose levels, serum TGs, LDL — ¢, HDL — ¢ and CRP levels) were analysed at the baseline and at the
end of the study. The analysis of the data was carried out through the use of the SPSS version 22.0
utilizing the independent t-test. In this study, statistical significance was considered to be present when
the p-value was less than 0.05. The data was presented in the form of mean + SD.
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Results

59 obese individuals aged between 25 — 45 completed the study (31 in LC group and 28 in LF
group). The detailed process of enrolment, allocation, follow-up and analysis of participants is shown in
fig — 1. Both LC group (31) and LF (28) group completed the 12 weeks of the study. No statistically
significant differences of the age, weight, height, BMI, Body fat %, WC, fasting blood glucose, serum Tgs,
LDL — ¢, HDL — ¢ and CRP levels were found at the baseline between LC and LF groups (p > 0.05).
Table 1 displays the baseline descriptive statistics for age, weight, height, BMI, body fat %, waist
circumference, and metabolic markers (fasting blood glucose, serum triglycerides, LDL cholesterol, HDL
cholesterol, and CRP) for participants in both groups. The results are expressed as mean + SD.

Body Weight

At baseline, the mean body weight of participants in the LC group was (92.13 + 7) kg, while the
mean body weight of the LF group was (93.5 + 8.4) kg. There was no statistically significant difference (p
= 0.61) between the baseline body weights of the two groups. After 12 weeks intervention, the mean
body weight of individuals in LC group reduced to (78.6 + 3.65) kg while that of LF group reduced to (82.8
+ 5.01) kg. The LC group demonstrated (4.2 + 6.32) kg greater reduction in body weight as compared to
LF group (p = 0.012).

BMI

In the randomised trial the mean BMI of individuals taken at the baseline was 34.21 + 1.92 while
that of LF group was 34.43 + 1.73. After 12 weeks, the average BMI of LC group was 29.3 + 5.21 while
that of LF group was 31.65 + 4.39. There was no statistically significant difference between the mean
BMI of both the groups at the baseline (p = 0.74) but there was statistically significant difference at the
end of 12 weeks (p = 0.039). LC group showed a greater decrease in BMI at the end of the study as
compared to LF group.

Waist Circumeference

There was no significant difference (p = 0.78) in the mean waist circumference of the individuals
taken at the baseline for LC group (106.4 + 4.15 cm) and LF group (105.8 + 5.6 cm). At the end of the
study, the average WC for LC group is 97 + 5.89 cm while that for LF group was 97.1 + 7.21 cm. Both the
groups showed a decrease in WC but this difference is not statistically significant (p = 0.51)

Body Fat %

The body fat % was measured using Inbody body composition analyser 270 machine at the
baseline and after 12 weeks of the study. LC group showed statistically significant decrease (p < 0.01) in
body fat % (33.63 + 4.12) and those in LF group (38.21 + 6.11).

Fasting Blood Glucose

Fasting blood glucose levels in LC (82.3 = 5.17) mg/dl was much lower than that in the LF (89.8
+ 9.14) mg/dl. This was statistically significant with p = 0.015.
Serum Tgs

After 12 weeks, we observed a statistically significant reduction in serum Tgs by (59 + 13.11)
mg/dl for LC compared to (12.6 £+ 7.43) mg/dl for LF group (p < 0.01).
LDL -c

LDL — c values measured for both LC and LF group showed that at the end of 12 weeks showed

that LDL — c values increased for LC group (124.2 + 8.1) mg/dl and decreased for LF group (102.4 +
12.24) mg/dl. This difference was statistically significant (p < 0.01)

HDL - c

HDL — c values increased for both LC and LF group which was not statistically significant ( p =
0.12) at the end of 12 weeks.
CRP Levels

The levels of the inflammatory marker C-reactive protein went down in both the LC and LF
groups. The decrease was larger in the LC group (0.2 £ 0.05) mg/dl compared to the LF group (0.25 +
0.07) after 12 weeks. This distinction was determined to be statistically significant (p = 0.041).
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Table 1: Baseline Anthropometric Measurements and Measurement of Metabolic Markers

Low carbohydrate Low fat group (n =
Characteristic group (n =31) 28) p values
Mean = SD Mean + SD
Age (years) 35.15+8.86 36.02+7.75 0.66
Weight (kg) 92.13+7 93.5+84 0.61
Height (m) 1.63+0.1 1.67+0.14 0.91
BMI (kg/m?) 34.21+1.92 34.43+1.73 0.74
Body fat (%) 41.72 +3.12 41.89 +4.10 0.87
Waist Circumference (cm) 106.4 £4.15 105.8 £ 5.6 0.78
Fasting blood glucose (mg/dl) 94.6 + 9.76 92.7+7.4 0.52
Serum Tgs (mg/dl) 185 +18.21 182 +12.67 0.64
LDL — ¢ (mg/dl) 118 +11. 23 121 +9.26 0.73
HDL — ¢ (mg/dl) 44.3 £ 3.17 46.1 +4.32 0.54
CRP (mg/dl) 0.28 + 0.06 0.27 £ 0.08 0.82

Table 2: Anthropometric Measurements at Baseline and at the End of 4-, 8- and 12 Weeks

Variable and Diet

Baseline

4 weeks 8 weeks 12 weeks p values
Body weight (kg)
LC 92.13+7 87.5+5.25 82.8£5.75 78.6 £ 3.65 0.012
LF 93.5+84 90.1+7.25 86.6 £9.11 82.8 £5.01
BMI (kg/m?)
LC 34.21+1.92 32.6 +5.81 30.96 +4.4 29.3+5.21 0.039
LF 34.43+1.73 33.9+4.15 32.95+5.76 31.65+£4.39 '
WC (cm)
LC 106.4 +4.15 103+ 6 99+7.14 97 +5.89 0.51
LF 105.8 +5.6 102.7+4.1 99.2 +3.12 97.1+7.21 '
Table 3: Metabolic Markers at the Baseline and at the end of 12 Weeks
Variable and diet Baseline 12 weeks p values
Body fat %
LC 41.72 £3.12 33.63+4.12 <0.01
LF 41.89 +£4.10 38.21 +6.11
Fasting blood glucose (mg/dl)
LC 94.6 £ 9.76 82.3+5.17 0.015
LF 92.7+74 89.8+9.14 '
Serum Tgs (mg/dl)

LC 185 +18.21 126 +28.12 <0.01
LF 182 + 12.67 169.4+11.24 '

LDL = ¢ (mg/dl)
LC 118 +11. 23 124.2+8.1 <0.01
LF 121 +9.26 102.4+12.24 '

HDL - ¢ (mg/dl)
LC 44.3 £ 3.17 48.5 +4.87 012
LF 46.1 +4.32 49.2+7.34 '

CRP (mg/dl)

LC 0.28 + 0.06 0.2 £0.05 0.041
LF 0.27 £ 0.08 0.25 + 0.07




Sushant Prithvinath Thakur: The Effect of Low Carbohydrate and Low Fat Isocaloric Diets on Fat Loss...... 113

¢ (a) Body weight

95
90
35

30

Body weight (kg)

75

70

Baseline 4vreeks 8 weeks 12 weeks

Time

—&—LC —o—LF

(b) BMI

35
34
33
32
31
30
29
28
27
26

BMI

Baseline 4 yeeks 8 weeks 12 weeks

Time

—— L =—0—IF



114 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024
A
(c) Waist Circumference (WC)

108
104
1044
102
1004
98
96
94
92

WC

Baseline 4 weeks 8 weeks 12 weeks

Time

| =—l—] F

(d) Body Fat %

mLC mLF

45 41.72 41.89

40
35
30
25
20
15
10

38.21

BODY FAT %

LA

[=]

Baseline 12 weeks

TIME



Sushant Prithvinath Thakur: The Effect of Low Carbohydrate and Low Fat Isocaloric Diets on Fat Loss

FASTING BLOOD GLUCOSE {MG/DL)

AXIS TSERUM TGS (MG/DL)ITLE

100

95

90

85

a0

75

200

150

100

50

(e) Fasting blood glucose

mLC mLF

94.6

89.8

Baseline 12 weeks

TIME

(f) Serum Tgs

mLC mLF

15182 169.4

Baseline 12 weeks

TIME

115



116 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024

LDL-C

mLC mLF

140 g 12 124.2

LDL- € {MG/DL)
(=]
=

Baseline 12 weeks

TIME

HDL - C

mLC mLF

50
49
A8
47 46.1
46
45
44
43
4
M

HDL-C (MG/DL)

Baseline 12 weeks

TIME



Sushant Prithvinath Thakur: The Effect of Low Carbohydrate and Low Fat Isocaloric Diets on Fat Loss...... 117

C - reactive Protein

LC LF

0.3 0.28 37 -

0.25
0.25

— 0.2
2 02
= 015
£ 01
0.05
0
Baseline 12 weeks
TIME

Discussion

In a randomized controlled trial conducted in India, the effects of low carbohydrate and low fat
isocaloric diets on fat loss and metabolic markers were compared among obese participants. A total of 59
participants completed the study, 31 in LC group and 28 in LF group for 12 weeks. After 12 weeks,
weight reduction was 3.24 + 6.2 % more in the LC group compared to LF group. In addition, BMI was
reduced significantly more in the LC group compared to the LF group. LC group showed 10.6 + 12.7 %
more reduction in body fat % than LF group. Both the groups showed a reduction in waist circumference
and it was not statistically significant at the end of 12 weeks.

Furthermore, between group comparison revealed that improvement in metabolic markers such
as fasting glucose levels and serum Tgs was significantly higher in LC compared to LF group. Obesity
leads to insulin resistance and low grade inflammation, which are key drivers for the pathogenesis of
diabetes mellitus type Il and heart diseases.[! Diet adherence is vital for weight loss and metabolism.
Obese individuals struggle with dietary plans, hindering weight loss. Sustainable approaches are needed
for success.

The LDL — c levels increased in the LC group and decreased in the LF group after the 12-week
study. The study did not explore whether the increased levels of LDL — ¢ were pattern A or pattern B.
Pattern A LDL — c refers to large, buoyant LDL cholesterol particles typically not linked to a higher risk of
atherosclerosis.!*%*2 pattern B LDL — ¢ consists mainly of small and dense LDL cholesterol particles
often associated with higher triglyceride levels, and the tendency to develop high blood sugar levels, type
Il diabetes mellitus, and cardiovascular disease.[”® Further investigation is necessary to ascertain the
type of LDL — ¢. HDL — c increased in both the groups and the difference was not statistically significant.
Obesity is associated with higher levels of C — reactive protein, a marker for systemic inflammation. Both
the groups showed a decrease in CRP levels. LC group showed significant decrease in CRP levels as
compared to the LF group.

Low-carbohydrate and low-fat diets continue to be popular diets for weight loss. Low
carbohydrate diets, which markedly restrict the intake of carbohydrates and instead elevate protein and
fat, have proven effective at inducing weight loss in both short- and long-term studies!*”l. According to the
low-carbohydrate diet hypothesis, avoiding carbohydrates would increase lipolysis, thus providing free
fatty acids for beta-oxidation in the liver and causing weight loss due to increased energy expenditure. 1!
This would cause augmenting fat loss. Several proposed mechanisms for these effects include increased
daily secretion of glucagon and leptini*, increased dopamine receptors, and prodynorphin mRNAs in the
hypothalamus. This may affect appetite regulation 13, There are alterations in energy expenditure, body
composition, and postprandial metabolism as well. Improved body composition coefficients, e.g. lean: fat
mass, have been observed in low-carbohydrate diets and increased thermic effect of food may contribute
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to greater net energy expenditure, especially after a high-fat meal, when obese individuals are more
insulin resistant [, thus increasing fat as opposed to glucose utilization. It has also been observed that
energy released from dietary fat is preferentially directed to the liver for re-esterification into triglycerides,
and thus transported into adipocytes via VLDL[RY, as opposed to the more oxidatively metabolized
glucose. This net increase in lipid transport to adipocytes as well as a decreased intake of glucose by
muscle and liver exposed to insulin could yield a positive lipid: carbohydrate imbalance.

Low-fat diets (LFD) were among the first dietary adjustments offered to control weight. The
biochemical basis of the LFD approach lies in the relatively high energy density of fats (9 kcal/g)
compared to carbohydrates (4 kcal/g) and proteins (4 kcal/g). In absolute terms, an effective weight
decrease needs energy intake reduction of about 200-400 kcal/day, which corresponds to the exclusion
of 22-44 g of fat from the everyday diet. The main effects of the LFD are related to a lower energy
density of the diet, which limits energy intake by food bulk effect, a reduction in the stimulation of the
endogenous carnitine system, and capacity of fatty acids to activate the energy-consuming futile cycle of
B-oxidation and re-esterification (Lei et al., 2022).

Conclusion

Fat loss is a complicated process where stored triglycerides (TGs) are degraded and mobilized
for energy, increasing substrate availability. Dietary modifications can be beneficial and non-
pharmacological methods. In a randomised trial completed by 59 obese individuals, The group following
a low-carb diet experienced more significant reductions in both weight and body fat % compared to LF
groups. Metabolic markers also showed a greater improvement in LC group as compared to LF group.
Further research is required to analyze the increase in pattern A or pattern B for LDL-C levels. This study
suggests that if carbohydrates were hidden between protein or protein and unsaturated fat, fat loss would
be the largest. Dietary patterns, which are composed of types and amounts of food taken repeatedly,
exert significant effects on energy balance, fat mass changes, and risk factors related to metabolic
disorders. The dietary pattern change is considered to be the primary reason to promote the rapid
increase of overweight and obesity.
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ENVIRONMENTAL PRESERVATION AS A MEANS TO
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ABSTRACT

This study article focuses on environmental protection, including afforestation and carrying
capacity, for tourism purposes. Planting trees prevents soil erosion, ensuring the destination's
sustainability. The sustainability of a place/destination in terms of the flora and fauna of a location
contribute to its economic viability. The goal of this research is to explore the methods and forms of
environmental preservation so that destination sustainability can be accomplished in the future. The study
will finish with recommendations for environmental preservation approaches and instruments. Eventually,
there will be managerial consequences for future developments.

KEYWORDS: Environmental Protection, Afforestation, Carrying Capacity, Economic Sustainability.

Introduction

The term "Environment" originates from the French word "environment," which meaning "to
encircle or surround." The environment refers to the conditions around an organism or group of
organisms. The term also refers to social or cultural circumstances.

The term “environment" refers to how we perceive, experience, and respond to our
surroundings. It encompasses land, water, flora, air, and the entire social structure. It also encompasses
the physical and ecological environments. It concerns man's ability to adapt, both physically and
emotionally, to the continuous change in environment. The environment is not static. It is dynamic, and
changes happen even when there is no person. This is referred to as the balance of nature. Both
organisms and humans rely on their surroundings to meet their basic requirements. The necessities
include the basic needs of oxygen, food, and shelter, as well as social needs include entertainment,
medical, and so on. The things that man needs for his survival and Comfort is referred to as a resource.
The environment is a source of resources. Maintaining the natural Conservation refers to the
preservation and cautious use of environmental resources. The conservation of the environment includes
the conservation of natural resources. All species, including humans, require a healthy environment to
thrive. The pinnacle of evolution strives to adapt the environment to meet our demands, no matter how
big or tiny. Unfortunately, this convenience is just temporary. In the long term, Man is losing a healthy
environment. Singh, Savindra (2003).
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Components of Environment

The natural environment consists of various factors, including terrain, soil, climate, flora, and
animal life. All of these pieces are combined and form a coherent whole. Although humans have made
significant changes to the natural world, the physical foundation remains unchanged. Man places a high
value on economic and commercial considerations.

The natural environment supports all human activity. The main components of the natural
environment are:

. Living: a) Plants b) Animals
) Non living: a) Soil b) topography c) Minerals d) climate e) water bodies
Major Fragments of the Environment

The atmosphere is a protective blanket of gases that surrounds the Earth. It is capable of
supporting life on Earth and observed it from the harsh environment of deep space. The principal
components of the atmosphere are nitrogen and oxygen, while minor components include argon, CO2,
and a few other gases.

The term hydrogen refers to water in its different forms. It encompasses all sorts of water
resources, including oceans, seas, rivers, lakes, streams, reservoirs, glaciers, polar ice caps, and
groundwater. However, liquid water and the chemistry of its constituent chemical entities are of primary
interest in the study of atmospheric chemistry.

The term "lithosphere" refers to the outermost layers of the solid earth. In general, the term
refers to minerals present in the earth's crust as well as soil, which is a complex and changing mixture of
minerals, organic matter, water, and air.

The biosphere is the world of living species and their interactions with the environment, which
includes the atmosphere, hydrosphere, and lithosphere. It refers to living beings and the environments in
which they can survive. Both the biospheres and the environment have a significant influence on one
another. A resource is anything collected from the environment to satisfy human needs and desires.
Examples include food, water, shelter, manufactured products, transportation, communication, and
recreation. Sam Delvin (2010).

Objectives

. To address the numerous environmental issues.

. To study the relationship between the environment and sustainability.

. Learn about various approaches and tools for environmental protection.
. To provide methods for its sustainability and economic sustenance.

Research Methodology

This paper relies entirely on secondary data gathered from published journals, periodicals,
books, and research papers.

Environmental Concerns

Environmental issues can be categorized as the result of poverty or economic progress.
Poverty-related concerns manifest in economic and social settings. Acute poverty can often push people
to take such desperate measures to survive that they inflict long-term environmental damage, such as
overgrazing. The problem emerging from economic expansion is related with by-product wastes, such as
air and water pollution, or side effects of such growth, such as severe resource depletion.

An environmental concern might also have many dimensions, such as global, regional, or local.
Global issues concern the entire environment, affecting nearly all countries, such as the use of fossil
fuels, which affects the carbon dioxide balance, and oxides of nitrogen and sulphur, which cause acid
rain and other severe effects on the ecosystem, among other things. Many environmental concerns are
inextricably linked to one another as well as other socioeconomic issues. For example, procedures
utilized in the forest management component of a forestry project may cause erosion and shorten the life
of downstream dams due to siltation, resulting in earlier depreciation than intended.

Forestry cutting techniques incur opportunity costs in terms of future advantages, such as
meeting future demand for construction materials for public housing. Tourist activities such as the
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construction of brick structures in hill stations and the dumping of solid waste, among others, contribute
to environmental damage. All of these tourist activities in destination areas cause a slew of issues,
including water pollution, soil erosion, and improper waste disposal, among others. Tourists who exceed
the carrying capacity inevitably hurt the ecosystem of that location. Environmental problems can worsen
over time as a result of the cumulative consequences of environmental actions or policies.

In economic terms, many environmental concerns in market economies are related to
internalities, which occur when an individual decision-maker's activities affect the welfare of others in a
generally shared environment without the need for explicit market transactions. More specifically,
environmental deterioration causes net losses in social wellbeing. Internalities generated by an
individual's environmental activities are not properly "internalized" in such persons' decision-making
processes. Rajasekara C.V. (1992).

Economic Growth and Environmental Protection

Environmental considerations drive economic growth. It frequently has an impact on the
environment by converting environmental resources into capital in various forms while also generating
"residual wastes" into the environment. Thus, economic progress, while increasing the availability of
goods and services, alters the environment and might have negative consequences, either directly or
indirectly.

On the one hand, a concentration on the environment may impede economic growth by failing to
assess the optimum use of various resources to raise material welfare without undermining the resource
foundation for long-term growth. The relationship between economic growth and the environment,
however, is more complex than such simplistic viewpoints would suggest. The extent of environmental
damage associated with economic growth varies by country, depending on the development stage,
composition of national product, production techniques used, assimilative and regenerative capability of
the environment, and people's perception of environmental problems. Economic expansion can
sometimes be beneficial to environmental preservation. Policies aimed at addressing environmental
issues can also boost economic growth.

Economic growth and environmental conservation are interconnected components of the
multifaceted developmental processes. Each country's development initiatives should address the
complementing features of economic growth and the environment. It would also be ideal to maximize the
growth potential of its resources. Endowment without damaging the ecosystem that supports long-term
growth.It should be underlined that, even if the costs of environmental damage must be incurred in order
to achieve immediate economic and social goals, there is always the potential of finding the best
approach to carry out actions that have the least impact on the environment. Binita Verma. (2008).

Environmental Sustainability

Brundtland Commission of the United Nations on March 20, 1987: “Sustainable development is
development that meets the needs of the present without compromising the ability of future generations
to meet their own need”.

When we talk about environmental sustainability, we are referring to a way of life in which we
can maintain our environment without compromising future generations' resources while still meeting our
own requirements. Sustainability is based on the notion that we can coexist with the environment as long
as we endeavor to ensure that our actions do not destroy it. Essentially, it means leaving our
environment no worse than we found it. Profitability leads to economic growth in our society, and many
businesses are so focused on generating a profit that they end up exploiting the environment, forgetting
that the environment also plays an important role in bringing about economic progress. Profitability and
environmental sustainability are not mutually exclusive.

Bank of America demonstrated that it is feasible to make a profit while still protecting the
environment. According to their website, they cut their consumption of paper by 32% between 2001 and
2005 while still growing by 24%. This clearly demonstrates that profitability and environmental
sustainability can coexist. Many businesses are increasingly recycling products as a means of helping
the environment. Resources like paper may be recycled, protecting and conserving many trees from
being taken down. Glass, plastic, metal, and aluminum, in addition to paper, can all be recycled. This not
only ensures environmental sustainability, but also saves money on the expense of acquiring more
resources.
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Profitability and environmental sustainability can also coexist by employing long-lasting
materials, such as washing utensils, to prevent disposable dishes from being discarded, increasing litter
on streets. Bathrooms should also be low-flow to save water and employ energy-efficient equipment. This
clearly demonstrates that you are not only preserving the environment, but also saving a significant
amount of money. Furthermore, customers will appreciate the efforts and thus be drawn to the business,
resulting in more profit.
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In ecology, sustainability is how biological systems endure and remain diverse and productive.
Long lived and healthy wetlands and forests are examples of sustainable biological systems. For
humans, sustainability is the potential for long-term maintenance of well being, which has ecological,
economic, political and cultural dimensions. Sustainability requires the reconciliation of these
environmental, social equity and economic demands-also referred to as the “three pillars” of
sustainability.

For humans, sustainability refers to the ability to maintain well-being across time in ecological,
economic, political, and cultural dimensions. Sustainability necessitates the alignment of these
environmental, social equality, and economic needs, commonly known as the "three npillars of
sustainability."”

Society

Environment

Humans and other species rely on healthy ecosystems and habitats to survive and thrive. There
are several major strategies to reduce negative human effect. The first of them are eco-friendly chemical
engineering, environmental resource management, and environmental protection. This strategy is heavily
reliant on knowledge gathered from green chemistry, earth science, environmental science, and
conservation biology. The second technique is to regulate human resource consumption using economic
data. A third, more modern method integrates cultural and political concerns into the sustainability matrix.

Sustainability intersects with economics via the social and environmental repercussions of
economic activity. Sustainability economics combines ecological economics with social issues such as
culture, health, and money/finance. Moving toward sustainability is a problem that requires consideration
of international and national law, urban planning and transportation, as well as local and individual
lifestyle choices. Living more sustainably can take many forms, including rearranging living
arrangements, reevaluating economic sectors or work methods, employing research to produce new
technologies, and making changes in individual habits to protect natural resources.
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Economic Sustenance

The natural environment cannot support a capitalist economy that stimulates constant
development and expansion. Sustenance economies represent a return to a subsistence economy in
which humans build and reproduce wealth in collaboration with nature. A sustenance economy is
concerned with survival rather than overconsumption, which is encouraged by a market-based economy.
The sustainability economy allows us to focus on the vast inequities that exist in our world. For example,
people in the world's highest-income countries consume 80% of the world's resources despite accounting
for just 20% of the world's population. In comparison, the bottom 20% of low-income countries utilize less
than 10% of global resources. Sustenance economies promote resource sharing, replenishment, and a
focus on frugality.

Green Economy

Green economics seeks to alter the economy so that "markets express social and ecological
values." A green economy considers the impact of economic policy on all peoples and the environment,
understanding that human life is inextricably linked to nature.

Environmental Preservation

Environmental preservation is the tight protection of natural resources from human useortouch,
as well as human intervention. In terms of policy making, this frequently entails designating areas as
nature reserves, parks, or other conservation areas. These zones typically restrict or prohibit activities
that could harm habitat or wildlife. Such activities may include forestry, hunting, fishing, mining, and so
on. Laws and regulations, such as the endangered species Act in the United States, are also frequently
used, as they are not dependent on identifying a specific geographic area for conservation. The
environmental policy of a government determines which places or species, among other things, are
protected and how. Environmental preservation differs from conservation.

Conservation enables long-term development, whereas preservation imposes complete
restriction. Environmental preservation refers to maintaining the current condition of regions of nature or
the planet that have not yet been touched by humans. This is due to mankind's rapid encroachment on
the environment, which has resulted in the conversion of diverse wild landscapes to farming, industry,
housing, tourism, and other human developments. And we're losing a lot of natural regions.
Preservationists also strongly believe in the safeguarding of nature for simply human grounds. However,
some take a less human-centred approach to environmental protection, valuing nature in ways that are
unrelated to human needs and interests. Preserving and maintaining the environment can lead to a
healthier living environment.

Open Space

The word "open space" refers to natural regions within and surrounding communities that
provide vital community space, habitat for plants and animals, recreational activities, agricultural and
ranch property, places of natural beauty, and critical environmental areas. Open space preservation
contributes to smart growth goals by strengthening local economies, protecting vital environmental
regions, boosting our community's quality of life, and directing new growth into existing neighbourhoods.

The presence of open space has a considerable environmental and health benefit. Open space
protects animal and plant habitat, natural beauty spots, and working areas by reducing development
pressure and channelling new growth to existing communities. Furthermore, open space preservation
improves the ecosystem by reducing air pollution, dampening noise, managing wind, preventing erosion,
and moderating temperatures. Open space also preserves surface and ground water resources by
filtering out garbage, debris, and chemical pollutants before they enter a water system. A greenbelt is a
land use classification that protects undeveloped, natural, or agricultural land near metropolitan areas.

Ideas for Protecting the Environment and Maintaining Sustainable Development

. Refuse, reuse, and recycle: don't buy things you don't need. When purchasing anything,
prioritize reusable or recyclable options.

. Utilize fabric bags for shopping groceries rather than paper or plastic ones.

. Sewage and dirty water from various sources should be well treated before it get mixed with

rivers to minimize the effects on environment.
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. To reduce environmental impact, sewage and unclean water from various sources should be
properly treated before entering rivers.

. Avoid purchasing items merely to have them recycled later. For instance, it's a good idea to
recycle plastic water bottles. Reusing a cup or bottle is even preferable.

. Avoid falling victim to those individuals or companies who attempt to profit quickly without
concern for environment.

. The tourism department must make sure that popular destinations are regularly checked.
Tourists should adhere to the carrying capacity of the destination they are visiting.

. Utilizing various instruments and methods, such as biofertilizer, phytoremediation, and
permaculture, among others, can be crucial to the sustainability of the environment.

Conclusion

It is evident from the reading discussion above that we should think about focusing our attention,
in particular, on environmental sustainability. All of us are aware that the requirements are growing
rapidly, and that this is negatively affecting our ecosystem. There was a time when everyone used
natural resources in accordance with their needs and there was environmentally friendly interaction.
However, as society moves through various stages of transformation, it increasingly turns avaricious. As
a result of human society's meddling, various environmental issues have emerged, including
deforestation, soil erosion, desertification, and pollution of the air, water, and soil. These issues
contribute to global warming, harsh weather, and various diseases. It is imperative that we acknowledge
the effects of the activities that humans engage in and take action to reduce and manage their effects. It
is imperative that we move toward sustainability. For humans, there is no other option if they wish to
continue existing as a species for an extended period of time.

It is imperative that we all recognize the need to use resources as efficiently as possible while
maintaining environmentally friendly relationships to improve both the environment and human well-
being. Since animals use different resources depending on their needs than humans do, they should be
given more consideration when it comes to protecting the environment. However, the moment has
arrived when we need to use common sense to prevent it from being destroyed. The government has
created numerous laws, bodies such as the Green Tribunal, and other initiatives to protect the
environment, but it cannot act alone until society as a whole and each and every individual take
meaningful action. In the most recent but not final, without a strong public opinion, neither the law nor the
judiciary can take actionopposing the exploitation of the environment. Let's make a commitment to
protect our environment and avoid catastrophe.
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ABSTRACT

In the dynamic environment of higher education, effective grievance-handling procedures are
crucial for maintaining trust and satisfaction among stakeholders. With institutions facing increasing
demands for transparency, accountability, and responsiveness, the need for robust grievance resolution
mechanisms has never been more critical. This study explores into stakeholder satisfaction with
grievance-handling procedures within higher education institutions across Uttar Pradesh, engaging 300
respondents, including students, faculty, and administrative staff. Through regression analysis, the
research uncovers that stakeholder, on the whole, express satisfaction with the existing procedures. Key
factors such as timely responses, transparent communication, and fair decision-making were found to
significantly enhance satisfaction. However, the study also identifies certain gaps, particularly in the
accessibility of the grievance-handling systems indicating areas that require further attention. These
insights highlight the ongoing need for higher education institutions to continuously adapt and refine their
grievance-handling practices to meet the evolving expectations of their diverse stakeholders.

KEYWORDS: Grievance-Handling, Stakeholder Satisfaction, Higher Education.

Introduction

In the complex and multifaceted environment of higher education, the satisfaction of
stakeholders—students, faculty, administrative staff& parents is pivotal to the success and sustainability
of institutions. Among the various elements that contribute to stakeholder satisfaction, grievance-handling
procedures hold a particularly significant place. Grievances, whether minor or substantial, are an
inevitable aspect of any organization, especially within the educational sector, where diverse
expectations and pressures converge. The manner in which these grievances are addressed can
profoundly influence the trust and confidence that stakeholders place in the institution.

Grievance-handling procedures serve as a critical mechanism for resolving conflicts and
addressing concerns in a structured and transparent manner. For stakeholders, having a reliable process
in place reassures them that their voices will be heard and their issues will be addressed fairly and
promptly. This is not only important for resolving individual concerns but also for fostering an environment
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of trust, respect, and mutual understanding within the institution. When stakeholders feel that their
grievances are managed effectively, their overall satisfaction with the institution is likely to increase,
contributing to a more positive and productive educational environment.

The importance of effective grievance-handling extends beyond the individual and the
institution; it has broader societal implications as well. Higher education institutions are often seen as
microcosms of society, where future leaders, professionals, and citizens are shaped. In this context,
teaching and practicing fair and transparent grievance resolution within these institutions can have a
ripple effect on the larger society. Stakeholders who experience positive grievance-handling within their
institutions are likely to carry these values into their future professional and personal lives, promoting a
culture of fairness, accountability, and respect. Thus, effective grievance-handling is not just about
resolving issues—it is about reinforcing the ethical and moral foundations upon which a healthy society is
built.

Moreover, from an institutional perspective, robust grievance-handling procedures can enhance
the reputation and credibility of higher education institutions. In an era where information is rapidly shared
and scrutinized, the way an institution handles grievances can significantly impact its public image.
Institutions that are known for their fair, transparent, and efficient grievance-handling procedures are
likely to attract and retain talented students, faculty, and staff. This, in turn, contributes to the institution's
academic and operational success, creating a virtuous cycle of improvement and excellence.

Furthermore, effective grievance-handling contributes to institutional accountability and
continuous improvement. Grievances often highlight areas where policies, practices, or services may be
lacking or need adjustment. By systematically addressing these concerns, institutions can identify trends,
prevent future issues, and make data-driven improvements. This proactive approach not only resolves
current grievances but also mitigates the potential for future conflicts, thereby enhancing the overall
institutional environment.

The need for effective grievance-handling mechanisms is particularly acute in the context of
higher education in India, where institutions are grappling with rapid expansion, increasing student
diversity, and heightened expectations for quality and accountability. In Uttar Pradesh, one of India’s
largest states with a vast number of higher education institutions, the challenges are amplified. Ensuring
that grievances are handled effectively in such a diverse and dynamic environment requires institutions to
be adaptable, transparent, and committed to continuous improvement.

This study focuses on understanding stakeholder satisfaction with grievance-handling
procedures in higher education institutions across Uttar Pradesh. By engaging 300 respondents from
various institutions, the research aims to identify the key factors that contribute to stakeholder satisfaction
and highlight areas where improvements are needed. The findings of this study are expected to provide
valuable insights for policymakers, administrators, and educators, helping them to enhance grievance-
handling procedures and, in turn, improve the overall quality and effectiveness of higher education in the
region.

Overall, grievance-handling is a crucial aspect of institutional management that significantly
impacts stakeholder satisfaction and, by extension, the success of higher education institutions. Effective
grievance-handling is a win-win situation: it fosters a positive and productive educational environment,
enhances institutional reputation and credibility, and contributes to the broader societal goal of promoting
fairness, accountability, and respect. As such, it is imperative that higher education institutions prioritize
the development and implementation of robust grievance-handling procedures that meet the needs and
expectations of all stakeholders.

Literature Review

Grievance-handling in higher education institutions has increasingly become a focal point for
researchers and policymakers alike, given its critical role in ensuring stakeholder satisfaction and
institutional accountability. Stakeholders in higher education, particularly students, faculty, and
administrative staff, demand transparent, fair, and efficient processes to address their concerns, making
grievance-handling a vital aspect of institutional governance.

Stakeholder Satisfaction and Grievance-Handling

The satisfaction of stakeholders with grievance-handling procedures is closely tied to the overall
perception of institutional quality. Studies such as those by Douglas et al. (2015) highlight the importance
of understanding both satisfaction and dissatisfaction drivers within the context of higher education.
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Effective grievance resolution is seen as a cornerstone of stakeholder trust, which in turn influences their
overall satisfaction with the institution.(Geetika et al., 2014).

Research by Freeman (1984) and Mitchell et al. (1997) on stakeholder theory underscores the
importance of addressing the needs and expectations of all stakeholder groups to maintain institutional
legitimacy and performance. In the context of higher education, stakeholders include not only students
but also faculty, administrative staff, alumni, and external bodies such as accreditation agencies.
Effective grievance-handling systems are integral to meeting these diverse expectations, thereby
enhancing stakeholder satisfaction and institutional performance.

Grievance-Handling Mechanisms in Higher Education

The mechanisms employed by higher education institutions to handle grievances vary widely,
but common elements include transparency, timeliness, fairness, and accessibility. A study by Dano and
Stensaker (2007) in the Nordic countries revealed that external quality assurance processes have
increasingly emphasized stakeholder engagement in grievance-handling as a means to improve both
accountability and quality. Similarly, Gynnild (2011) noted that clear and fair processes for handling
student appeals and complaints are essential for maintaining the integrity of educational assessments
and institutional reputation.

In the UK, the work of the Office of the Independent Adjudicator (OlA) has been pivotal in setting
standards for handling student complaints and appeals. Their annual reports (OIA, 2016) provide insights
into best practices and common pitfalls in grievance-handling within higher education. The OIA's
framework emphasizes the importance of clear communication, prompt resolution, and the ability to
appeal decisions, all of which contribute to stakeholder satisfaction.

Challenges and Gaps in Grievance-Handling

Despite the progress in grievance-handling mechanisms, challenges remain. Research by
Harrison (2007) and Hart and Coates (2010) highlights persistent issues such as delays in the resolution
process, perceived biases, and a lack of transparency. These challenges can lead to dissatisfaction and
erode trust between stakeholders and the institution.

Moreover, as identified in a study by Furedi (2011), the increasing marketization of higher
education has led to a shift in how grievances are perceived and handled. Institutions now face the dual
pressure of maintaining high academic standards while also satisfying the expectations of students who
increasingly view themselves as consumers. This shift has introduced new complexities in managing
grievances, where the balance between academic integrity and customer satisfaction is often difficult to
maintain.

The Role of Technology in Grievance-Handling

The integration of digital platforms into grievance-handling processes has been explored as a
potential solution to many of these challenges. As noted by This study highlights the critical role that
effective grievance-handling procedures play in maintaining stakeholder satisfaction and trust within
higher education institutions. The findings underscore the importance of timely, transparent, and fair
processes, which significantly influence stakeholders' decisions to remain associated with their
institutions. By addressing the identified gaps and implementing the recommended improvements,
institutions can build stronger relationships with their stakeholders, ultimately contributing to a more
positive and supportive educational environment.et al. (2015), digital tools can enhance the accessibility
and efficiency of grievance processes, making it easier for stakeholders to lodge complaints and track
their resolution. However, the success of these tools depends on their design and implementation, as
poorly managed digital systems can lead to further frustration among stakeholders.

Quality Assurance and Grievance-Handling

Quality assurance in higher education has increasingly incorporated grievance-handling as a
critical component. Studies by Hopbach (2014) and Diamond (2008) suggest that effective grievance-
handling mechanisms are integral to broader quality assurance frameworks. These mechanisms not only
provide a means for resolving individual complaints but also serve as tools for continuous improvement
by highlighting areas where institutional practices may fall short.

Moreover, Stensaker et al. (2007) observed that in many European higher education systems,
external quality assurance agencies now routinely evaluate the effectiveness of grievance-handling
procedures as part of their assessments. This has led to a more standardized approach to grievance
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management across institutions, ensuring that minimum standards are met and that stakeholders have
confidence in the processes available to them.

The existing literature highlights the critical importance of effective grievance-handling
mechanisms in maintaining stakeholder satisfaction within higher education institutions. While significant
strides have been made in developing robust processes, challenges remain, particularly in balancing the
diverse expectations of stakeholders in a rapidly changing educational landscape.

Research Methodology
Research Design

This study employs a descriptive research design to investigate the impact of factors influencing
stakeholder satisfaction with grievance-handling procedures in higher education institutions across Uttar
Pradesh, India. Descriptive research is used for this study as it seeks to provide a detailed account of the
relationship between various independent variables (IDVs) and the dependent variable (DV), which is the
overall satisfaction with the grievance-handling procedure.

Population and Sampling Technique

The population for this study consists of stakeholders in higher education institutions in Uttar
Pradesh, including students, faculty, administrative staff& parents. Given the scope of the research, a
sample of 300 respondents was selected using convenience sampling. Convenience sampling was
chosen due to its practicality, allowing the researcher to collect data from participants who were readily
accessible and willing to participate in the study.

Variables
) Dependent Variable (DV): Overall Satisfaction with the Grievance-Handling Procedure
. Independent Variables (IDVs): Decision Given, Time Taken for Solving Grievance,

Accessibility of Grievance System, Follow-Up & Communication, Perceived Fairness
Hypotheses

Various aspects of the grievance-handling process significantly predict overall stakeholder
satisfaction with the procedure in higher education institutions.

Data Collection

Data were collected through a questionnaire designed to measure the identified variables. The
questionnaire included Likert scale questions (ranging from 1 = Strongly Disagree to 5 = Strongly Agree)
to assess respondents satisfaction levels and perceptions regarding the grievance-handling procedures.
The questionnaire was distributed both online and offline to ensure broad participation across various
institutions.

Data Analysis

The collected data were analyzed using SPSS (Statistical Package for the Social Sciences).
The analysis involved several statistical tests, including:

. Descriptive Statistics: To summarize the basic features of the data and provide simple
summaries about the sample and measures.

) Reliability Analysis: Cronbach's Alpha was calculated to ensure the internal consistency of the
survey instrument.

. Multiple Regression Analysis: Regression analysis was conducted to determine the impact of
the independent variables on the dependent variable, thereby testing the formulated
hypotheses.

Ethical Considerations

The study adhered to ethical guidelines by ensuring the anonymity and confidentiality of the
respondents. Participation was voluntary, and informed consent was obtained from all participants prior
to data collection. The data were securely stored and used solely for academic purposes.
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Data Analysis

Table 1: Demographic data of Respondents

131

Demographic Variable Category Frequency (n) Percentage (%)
Stakeholder Type Students 192 64
Faculty 63 21
Staff 36 12
Parents 9 3
Gender Male 186 62
Female 114 38
Age Group 18-25 years 201 67
26-35 years 40 13.33
36-45 years 39 13
46 years and above 20 6.67
Educational Qualification Undergraduate 158 52.67
Postgraduate 104 34.67
Doctorate 30 10
Others 8 2.67

The demographic analysis of the respondents shows that the majority were students (64%), with

faculty and staff representing 21% and 12%, respectively, and parents comprising only 3%. The gender
distribution was skewed towards males (62%), compared to females (38%). Age-wise, most respondents
were between 18-25 years (67%), followed by 26-35 years (13.33%), 36-45 years (13%), and those aged
46 years and above (6.67%). Regarding educational qualifications, 52.67% were undergraduates,
34.67% were postgraduates, 10% held doctorates, and 2.67% had other qualifications. This demographic
profile highlights a predominantly young, male, and student-centric respondent base, which is essential
for contextualizing the study's findings on grievance-handling satisfaction in higher education institutions.

Table 2: Importance of Grievance-Handling Procedure in Decision to Continue Association

Importance Level Frequency (n) Percentage (%)
Extremely Important 120 40.0%
Very Important 100 33.3%
Moderately Important 50 16.7%
Slightly Important 20 6.7%
Not Important 10 3.3%

The analysis highlights the critical importance of grievance-handling procedures for stakeholder
satisfaction. Table 2 shows that 73.3% of respondents consider these procedures as either "Extremely
Important" (40%) or "Very Important” (33.3%) in their decision to continue their association with the

institution.
Table 3: Perception of Grievance-Handling as Essential for Maintaining Trust

Agreement Level Frequency (n) Percentage (%)

Strongly Agree 110 36.7%

Agree 130 43.3%

Neutral 40 13.3%

Disagree 15 5.0%

Strongly Disagree 5 1.7%

Table 3 indicates that 80% of respondents either "Strongly Agree" (36.7%) or "Agree" (43.3%)
that effective grievance-handling is essential for maintaining trust within the institution. These findings
emphasize the vital role of grievance-handling in ensuring stakeholder commitment and fostering trust.

Regression

. Hypothesis (Hi): Various aspects of the grievance-handling process significantly predict overall
stakeholder satisfaction with the procedure in higher education institutions.
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b. Dependent Variable: Overall Satisfaction

The results of the regression analysis provide a comprehensive understanding of the factors
affecting overall satisfaction. The model summary indicates the strength of the relationship between the
independent variables and the dependent variable.

The model produced an R-squared value of 0.668, indicating that approximately 66.8% of the
variance in overall satisfaction is explained by the five independent variables included in the model. This
high R-squared value suggests that the model has strong explanatory power. The Adjusted R-squared,
which accounts for the number of predictors, is slightly lower at 0.662, confirming that the model remains
robust after adjusting for the number of variables.

Additionally, the Durbin-Watson statistic of 1.999 is close to 2, indicating that there is no
significant autocorrelation in the residuals. This means the model’s predictions are stable and reliable.

ANOVA?

St

Model Sum of Squares |df Mean Square |F Sig.

1 Regression  |120.333 5 24.067 118.091 |.000°
Residual 59.917 294 .204
Total 180.250 299

a. Dependent Variable: Overall Satisfaction

b. Predictors: (Constant),
Time Taken for Solving Grievance, Accessibility of Grievance System

PerceivedFairness, DecisionGiven, FollowUp Communication,

e P

The ANOVA table further validates the overall significance of the regression model. The F-
statistic for the model is 118.091, with a significance level of p < 0.001. This highly significant result
confirms that the regression model provides a good fit for the data, meaning that the independent
variables collectively have a significant impact on overall satisfaction.
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Model Sig.
1 (Constant) .000
Accessibility of Grievance
.000
System
Time Taken for Solving
. .000
Grievance
FollowUp_Communication, 008
DecisionGiven -029
PerceivedFairness .048

The coefficients table provides detailed insights into the contribution of each independent
variable to the dependent variable, overall satisfaction. The following are the key findings:

The analysis reveals several insights into the factors influencing overall stakeholder satisfaction
with grievance-handling procedures. The coefficient for the quality of decisions made during grievance
handling is 0.613, with a highly significant p-value of less than 0.001, indicating that improving decision
quality significantly enhances stakeholder satisfaction. The time taken to resolve grievances has a
coefficient of 0.125 and a p-value of less than 0.001, highlighting that shorter resolution times positively
impact satisfaction and underscore the importance of timely responses. Conversely, the accessibility of
the grievance system exhibits a negative coefficient of -0.070 and a p-value of 0.008, suggesting that
while accessibility is crucial, there may be underlying issues or barriers that need addressing. The follow-
up and communication aspect shows a positive coefficient of 0.057 with a p-value of 0.029, emphasizing
the importance of effective communication and consistent follow-up in improving satisfaction. Lastly, the
perceived fairness has a negative coefficient of -0.052 with a p-value of 0.048, indicating that, despite
statistical significance, there may be complex factors affecting perceptions of fairness.

The regression analysis strongly supports the hypothesis that the independent variables—
Decision Given, Time Taken for Solving Grievance, Accessibility of the Grievance System, Follow-Up &
Communication, and Perceived Fairness—are significant predictors of overall satisfaction with grievance-
handling procedures.

Findings

The study on stakeholders' satisfaction with grievance-handling procedures in public higher
education institutions reveals several significant insights. The demographic analysis shows that the
majority of respondents were young students, with a noticeable skew towards male participants. This
demographic composition is crucial in understanding the satisfaction levels and perspectives on
grievance-handling procedures.

The importance of these procedures is evident, with 73.3% of respondents considering them
either "Extremely Important" or "Very Important” in their decision to continue their association with the
institution. Additionally, 80% of respondents either "Strongly Agree" or "Agree" that effective grievance-
handling is essential for maintaining trust within the institution. These findings underscore the critical role
that grievance-handling plays in fostering stakeholder commitment and trust.

The regression analysis further supports the hypothesis that factors such as Decision Given,
Time Taken for Solving Grievance, Accessibility of the Grievance System, Follow-Up & Communication,
and Perceived Fairness significantly predict overall satisfaction. The model explained 66.8% of the
variance in satisfaction, indicating strong explanatory power. Notably, the quality of decisions and the
timeliness of grievance resolution were found to have the most substantial positive impact on satisfaction.
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Discussion

The analysis of stakeholder satisfaction with grievance-handling procedures in higher education
institutions revealed several important insights. Regression analysis showed that key factors such as
timely responses, transparent communication, and decision quality have a strong impact on overall
satisfaction, explaining 66.8% of the variance in stakeholder satisfaction. This indicates that while the
current systems have strengths, there are notable areas that require attention.

One of the most significant findings is that decision quality (8 = 0.613, p < 0.001) and time taken
for resolving grievances (B = 0.125, p < 0.001) are critical predictors of satisfaction. Stakeholders feel
more positive when their grievances are handled with fair and well-explained decisions, and when the
time to reach a resolution is minimized. Conversely, accessibility of grievance systems showed a
negative coefficient (§ = -0.070, p < 0.01), suggesting that despite being important, stakeholders still face
barriers when accessing the system. This indicates that while institutions have grievance-handling
mechanisms, there are gaps in making them truly user-friendly.

Implications for Institutions

o Enhancing Accessibility: Institutions need to simplify access to grievance-handling platforms,
potentially by digitizing processes and providing multiple access points (e.g., mobile apps,
dedicated grievance portals).

o Improving Timeliness and Decision Quality: The findings suggest a strong link between quick,
high-quality decision-making and stakeholder satisfaction. This calls for a review of existing
procedures to reduce bottlenecks and ensure decisions are made impartially and with sufficient
detail.

) Communication and Follow-Up: Stakeholders emphasized the importance of follow-up, with
communication (8 = 0.057, p < 0.05) having a positive impact on satisfaction. Institutions should
prioritize regular updates and follow-through on grievance cases, ensuring stakeholders are
informed at every step.

Further Research Directions: Future research could focus on identifying specific barriers that
reduce system accessibility, such as lack of awareness, technological issues, or perceived bias in the
process. Moreover, investigating how cultural and demographic factors influence perceptions of
grievance-handling fairness could provide a more nuanced understanding, helping institutions customize
their approaches based on stakeholder needs.

Recommendations & Suggestions

To enhance stakeholder satisfaction with grievance-handling procedures in higher education
institutions, it is recommended that institutions focus on improving decision-making quality and reducing
grievance resolution time. Streamlining processes and leveraging technology can aid in faster and more
effective grievance management. Additionally, enhancing the accessibility and user experience of
grievance systems is crucial, as is strengthening follow-up and communication efforts. Institutions should
also address perceptions of fairness by promoting transparency and equity in their grievance-handling
practices.

Conclusion

This study highlights the critical role that effective grievance-handling procedures play in
maintaining stakeholder satisfaction and trust within higher education institutions. The findings
underscore the importance of timely, transparent, and fair processes, which significantly influence
stakeholders' decisions to remain associated with their institutions. By addressing the identified gaps and
implementing the recommended improvements, institutions can build stronger relationships with their
stakeholders, ultimately contributing to a more positive and supportive educational environment.
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WOMEN EMPOWERMENT IN EMERGING BHARAT

Dr. Manju Gandhi*

ABSTRACT

Nowadays, Women Empowerment is important topics to discuss. In this modern era women’s
needs to become empower. Today’s women can do every job which a man can do. The process of
strengthening women's social, economic, political, and legal clout in order to guarantee equal rights and
opportunities for all is known as women empowerment. It entails providing women with the freedom to
choose for themselves, access opportunities and resources, and actively engage in the advancement of
society. The role of women in bharat for the better part of known history have been more domestic, than
public. Thought it is believed that in some stretch of historical era. The movement for women
empowerment addresses issues such as gender inequality, access to education, economic
independence, reproductive rights, and protection from gender-based violence. It promotes the idea that
empowering women leads to a more just, prosperous, and balanced society, as it enhances the well-
being not only of women but of families and communities at large. Efforts toward women empowerment
are often focused on:

. Education: Providing women with the education and skills necessary to improve their socio-
economic status.

. Economic Empowerment: Enabling women to participate in the workforce, access financial
resources, and start businesses.

. Political Participation: Encouraging women’s involvement in leadership roles and decision-
making processes in government and organizations.

. Health and Well-being: Ensuring access to healthcare services, particularly reproductive health,
and creating a safe environment free from violence and abuse.

. Legal Rights: Protecting women’s rights through legislation that addresses discrimination,
workplace equality, and property ownership.

Women's empowerment has advanced, but much work still needs to be done. To address the
remaining obstacles to gender equality, businesses, individuals, non-governmental organization (NGOSs),
and governments must work together. Policies and initiatives must change the social structures that
support inequality in addition to empowering women as individuals. Creating a society where everyone
has the chance to prosper is the goal of women's empowerment, not merely promoting gender equality.
Entire communities, entire countries, and the entire world benefit from women's empowerment, which is a
potent instrument for development.

KEYWORDS: Cybersecurity for Women, Inclusive Leadership, Economic Resilience.

Introduction

Women empowerment refers to Progress of enabling women to have control over their lives,
make independent decisions, and have equal opportunities across all areas of society. It aims to reduce
gender disparities by granting women the same rights and freedoms as men, whether in social,
economic, political, or legal spheres. Empowerment allows women to build confidence, improve their
socio-economic status, and participate fully in shaping the world around them.
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Women empowerment is often defined in some ways; it means accepting and allowing women
to take their decision, giving them education, and empower them to fly them as much as they can fly
towards success.

Struggle for women has been a long-standing issue, deeply rooted in historical, cultural, and
societal norms. Throughout history, women have often been relegated to the role of housewife, their
contributions limited to caregiving and household responsibilities. Patriarchal systems, entrenched in
many cultures across the globe, dictated that men held the power and women were subservient, which
led to significant social, economic, and political inequalities.

Over time, women have transcended traditional roles confined to caregiving and household
responsibilities to participate more fully in society. By providing women with education, access to
opportunities, and the ability to make independent decisions, society can bridge gender disparities and
build a future where both men and women have equal rights and freedoms. Empowering women is not
just about improving individual lives; it has a profound impact on communities and societies as a whole,
fostering greater economic growth, social harmony, and progress. Achieving gender equality through
women empowerment is an ongoing process that requires continuous efforts and reforms to challenge
deeply entrenched norms and create an inclusive environment where women can thrive and contribute
meaningfully to shaping the world around them.

Social
Educational
Women
Empowerment
Psychological Economic
Political

What is the Aim of Women Empowerment

Empowering women is essential to the health and social development of their families,
communities and countries. When women have safe, fulfilling and productive lives, they are able to
realize their full potential by applying their skills to the workforce and raise happier, healthier children.

What Do you Mean by Women Empowerment

It's refers to the developing of increasing the social, economic, political, and legal strength of
women to ensure their equal participation in all areas of society. It involves granting women the
autonomy, resources, and opportunities they need to make decisions that affect their lives and contribute
fully to their communities. Empowered women are better equipped to create stable and supportive home
environments. They can make informed decisions about their families’ health, education, and overall well-
being.

. Woman’s empowerment has three empowerment’s components.

. Women'’s sense of self-worth.

. Their right to have access to opportunities and resources.

. Their right to have power to control their own lives, both within and outside the Home and ability

to influence the direction of social life.
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This broad objective can be broken down into several key goals:
. Achieving Gender Equality

This involves ensuring that women have the same rights, opportunities, and freedoms as men,
both legally and socially. Gender equality encompasses various aspects, including equal pay for equal
work, equal access to education and healthcare, and equal representation in political and economic
decision-making.

. Enhancing Economic Opportunities

Empowering women aims to improve their economic status by increasing their access to
employment opportunities, financial resources, and entrepreneurship and involves supporting women in
securing jobs, starting businesses, and achieving economic independence.

o Promoting Educational Attainment

Another key aim is to provide quality of education and training. Education equips women with
the skills and knowledge needed to pursue careers, make informed decisions, and engage in leadership
roles. By enhancing educational opportunities, women can achieve personal and professional growth and
contribute more effectively to society.

o Ensuring Health and Safety

Empowering women includes ensuring their access to healthcare services, including
reproductive health and mental health support. It also involves creating safe environments free from
violence and abuse. Health and safety are fundamental to women'’s ability to participate fully in society
and achieve their potential.

o Increasing Political and Social Participation

An important aim is to increase women’s participation in political and social spheres. This
includes encouraging women to take on leadership roles, engage in decision-making processes, and
advocate for policies that affect their lives and communities.

. Strengthening Legal Rights

Empowering women involves securing their legal rights and protections. This includes enforcing
laws against discrimination, gender-based violence, and unequal treatment. Legal empowerment ensures
that women have the tools and support needed to rights and seek justice.

Analysis

Feeling empowered to make decisions for themselves is a way of empowering them. Women
empowerment includes actions to improve the status of girls through education, awareness, literacy and
training. Women empowerment is about equipping and empowering women to take life-changing
decisions on various issues in society.

Economic Women Empowerment

It focuses on enhancing women's ability to participate in economic activities, gain financial
independence, and achieve equality in labour markets. It plays a critical role in increasing women's
access to resources, education, and financial systems. Microfinance institutions aim for women
empowerment in their community by giving them access to loans that have low-interest rates without the
need for collateral. More specifically, the microfinance institutions aim to offer micro-credit to women who
want to be entrepreneurs.

Here's a deeper look at the key elements and strategies involved in economic empowerment for
women:

. Key Components of Economic Women Empowerment

Access to Formal Government Programs: Women’s empowerment includes improving their
access to government programs such as welfare benefits, financial assistance, healthcare, and
educational opportunities. This access increases their ability to contribute economically and enhances
their overall quality of life, leading to more substantial societal development.

= Mobility and Independence: Economic empowerment encourages women's ability to
move freely outside the home to pursue work, education, and personal growth. Mobility is
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essential for women to explore employment opportunities, engage in entrepreneurial
activities, and participate in community development.

= Financial Independence and Buying Power: Gaining financial independence is a key
goal, allowing women to make independent decisions and manage their personal and
household finances. When women control their income, they invest more in their families'
health, education, and welfare, contributing to generational improvements.

By increasing educational opportunities, improving access to land rights, and providing
supportive financial tools such as microfinance, women can achieve greater economic independence.
However, these efforts must also address the structural barriers and social norms that limit women's full
participation in the economy.

Political Women Empowerment

Political empowerment refers to increasing women’s ability to participate in decision-making
processes at all levels of society, from the household to the national government. It seeks to create an
environment where women have equal rights, representation, and influence in political, social, and
economic spheres.

Popular methods that are suggested are to make social action policies that have a quota for the
number of girls in politics and parliament positions.

As of 2017, the worldwide average of girls who hold lower and single house parliament
positions is 23.6 percent. Further recommendations are to extend women's rights to vote, voice opinions,
and, therefore, the ability to run an office with a good chance of being elected.

Because women are typically related to child care and domestic responsibilities within the home,
they need less time dedicated to entering the labor market and running their business.

Policies that increase their bargaining power within the household would come with policies that
account for cases of divorce, policies for better welfare for ladies, and policies that give women control
over resources (such as property rights).

However, participation isn't limited to the realm of politics. It can include participation within the
household, in schools, and, therefore, the ability to form. choices for oneself.

In essence, political empowerment of women is not just about increasing their presence in
government but about fostering a society where women'’s voices and contributions are valued equally,
leading to more balanced and fair governance. Empowered women can bring unique perspectives to
policy-making, promote social justice, and create lasting change in communities, countries, and the world
at large.

Barriers of Women Empowerment

While many women experience this pressure, some women are accustomed to being treated
worse than men, such as members of parliament and NGOs. We are conscious of women
empowerment.

Research has shown that increased access to the internet may also lead to increased
exploitation of girls, with some women's safety at risk when their personal information is made public on
websites.

In 2010, the organization Working to Halt Online Abuse reported that 73% of girls were victims
of these sites. Types of victimization include cyberbullying, harassment, online pornography and name-
calling.

In particular, harassment can be a significant obstacle for women in the workplace. It occurs in
most industries but is most prevalent in business, commerce, banking and finance, sales and marketing,
hospitality, government and education, and meetings and training. This reflects an unequal balance of
power between men and women.

Furthermore, the UN Convention on the Elimination of All Forms of Discrimination against
Women (CEDAW) calls for strengthened measures to be taken to protect women from harassment and
violence in the workplace. Considering the median earnings of men and women who work full-time year-
round, women earned $0.79 for every $1 in income, according to government data from 2014.According
to a 2014 study by the National Partnership for Women and Children, the median income of working
mothers remains low at $0.71 for every $1 in income earned by fathers.
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"The gap in wages is that most of the general discussions that focus on the fact that a woman
who receives equality has bought the same job like a companion is fighting many women called
pregnancy.”

The problem is that it is difficult to live a life, but some experts often say that employers often
push women to the line. Therefore, women are training the opportunity to take care of their jobs and have
to have children. This issue has sparked debate about maternity leave in the United States and many
other countries around the world.

Overcoming these obstacles requires a multi-faceted approach, including policy reforms,
education, improved workplace conditions, and legal protections. While progress has been made,
particularly through initiatives like CEDAW and microfinance, the journey toward true gender equality is
ongoing. Addressing the wage gap, eliminating workplace harassment, and providing women with equal
opportunities for education and leadership are critical steps in empowering women and fostering a more
equitable society.

Strengthening Women’s Empowerment through Education

Education plays a pivotal role in empowering women by providing them with the knowledge,
skills, and opportunities necessary to improve their quality of life and contribute meaningfully to society. It
is widely recognized as a fundamental tool for achieving gender equality and elevating women from
positions of subordination to those of agency and influence.

In particular, education enables women to make choices that improve the health, well-being and
survival chances of their children. Education is a key part of efforts to reduce malnutrition by informing
others about disease prevention and control. It also enables women to make choices that improve
their well-being, such as delaying marriage and having fewer children.

Importantly, education can enhance women's rights, Building Self-Confidence and Social
Participation and provide opportunities to say their rights, Family and Social Welfare and Increased
Awareness of Rights and Gender Equality.

Despite the major improvements in the last few decades, education is universally used, and
gender inequality has continued. A major concern in many countries is not only the limited numbers of
girls in school, but also the limited educational pathways for women to enter the classroom.

More efforts are needed to address women's under-representation and achievement,
particularly in science, technology, engineering and mathematics (STEM) fields. Efforts must focus on
breaking down barriers that prevent girls from attending school, ensuring that educational systems
promote gender equality, and providing pathways for women to enter and succeed in various
professions. When women are educated, not only do they thrive, but entire communities and nations
benefit, leading to a more just, equal, and prosperous world.

Digital Revolution in Women's Empowerment

The rapid expansion of the internet and digital technologies has significantly contributed to the
empowerment of women across various sectors. Access to the internet has revolutionized the way
women learn, connect, and advocate for their rights. It has broken down many of the traditional barriers
to empowerment by providing a platform for communication, education, and activism.

With the straightforward accessibility and affordability of e-learning (electronic learning), women
can now study from the comfort of their homes. By learning to educate themselves through new
technologies like e- learning, women also are learning new skills that will be handy in today's advancing
globalized world.

Ongoing Projects for Empowering Women

The UN came out with a group of goals called the Sustainable Development Goals, or SDGs, to
assist make the planet a far better place. Of the 17, the fourth goal works to permit access to education
for all people alike. An outsized effort has been made to incorporate women in schools to raise their
education.

Similarly, the fifth goal focuses on empowering women and girls to realize gender equality
through equal access to varied sorts of opportunities (health care, education, work, etc.)
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List of Major Women Empowerment Schemes in Bharat

Working Women Hostel Launch in 1972-73
Nirbhaya Launch in 2012
Beti Bachao Beti Padho Scheme Launch in 2015
One Step Centre Scheme Launch in 2016
Women Helpline Scheme Launch in 2016
Mabhila E-Haat Launch in 2016
Mabhila Police Volunteers Launch in 2016
Nari Shakti Purskar Launch in 2016
Mabhila Shakti Kendra Launch in 2017
Swadhar Grah Launch in 2018
Mahila Samman Savings Certificate Launch in 2024

The Government of India has taken the safety and empowerment of women and children into
serious consideration. The growing injustice toward women had to be minimized, and these schemes are
the solution to the major problems related to women in India.

Interion Budget 1- Progress in Women's Empowerment

In her interim budget speech, Finance Minister Smt Nirmala Sitharaman highlighted the
Substantial progress made in the empowerment of women over the past decade, significantly enhancing
their dignity and core of living.

In the interim Budget in February 2024, Smt Nirmala Sitaraman Noised the target for Lakhpati
Didis" from 20 million to 30 million women. More can be expected on the scheme soon.

Notably, approximately 30 cook loans under the Mudra Yojana were disbursed to female
entrepreneurs. There has also been a marked increase in Woman enrolling in STEM courses and
pursuing higher education, as well as a his in their participation in the Workforce. Under the PM Awash
Yojana, women. In rural areas now account for 70% of joint a Sole ownership of Houses.

Additionally, a proposal for reserving one-third of Seat for Women in the Lok Sabha and State
assembly introduced.

Economic Surrey 2024

Women's participation in India’s labour force has surged dramatically, reflecting a significant
leap in gender equality and empowerment. The Female labour force participation rate (LFPR) Soared to
37% In 2022-23 up from a more 23.3% in 2017-18 an impressive shift largely driven by rural women,

Who Dominate in Agriculture-Related Roles

This trend underscores the urgent need to elevate women from traditional agricultural positions
into higher value-added sectors, particularly Agro-processes, which holds immesc potential for enhancing
the skills and livelihoods of rural female workers

The CCO survey also pointed out how enterpreneseship among women is on the rise, with 68
percent of look under the PM mudra Yojana sanctioned to female entrepreneurs, while 77.7 percent of
beneficiaries of the Stand-up India Scheme are Women. As digital literary expands, women constitute
over half of the beneficiaries of the Prime Minister Rural Digital Literacy Campaign.

Indian Figures
India boasts a strong presence among the world's most powerful women, with four
distinguished, figures making their mark on the Forbes list for 2023

. Nirmala Sitharaman: Leading the charge is India's Finance minister Nirmala Sitharaman, who
hold an impressive 32" position on the prestigious list of Forbes list for 2023. Her leadership in
navigating the Indian economy through complex challenges earns her global recognition

. Roshni Nadar Malhotra: The Chairperson of HCL Technologies entrepreneurial spirit and
Visionary leadership have propelled HCL to new heights, solidifying her place as powerful force
in the business word.
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. Kiran Mazumdar Shaw: Rounding out the Indian contingent is Kiran Mazumdar Shaw, a
prominent Biotechnology entrepreneur and billionaire. Her pioneering role in establishing
Biocon, a leading biotechnology company, has earned her international acclaim and cemented
her place as a force in the scientific Community.

. Indira Gandhi: Indira Gandhi is the only femurs Prime Minister in the history of India and this
says a lot about her. She was a powerful, enthusiastic and an empowering woman setting an
example with her run the prime minister of India.

. Kalpana Chawla: Kalpana Chawla was a true example of bravery as She was the first Indian
woman to go into space. She was from Karnal, Haryana and later moved to America to work for
NASA, Unfortunately, her space shuttle disintegrate while landing back on earth and she passed
away. The story of her excellence and bravery is Still remembered by everyone and inspires
every Woman In the world.

. Indra Nooyi: Indra Nooyi Set an example by becoming the CEO of the second biggest
organization in the world. She was a brilliant Student and She graduated from IIm Kolkata and
Yale School of management. She Stepped away from the position of the CEO PepsiCo. and
joined the board of directors of Amazon.

These figures and organization have made Significant contribution to the cause of women’s
empowerment, advocating for gender equality, education, economic opportunities and leadership for
Women globally.

Conclusion

It is crucial not only for individual progress but also for the overall development and success of
any nation. Empowering women means providing them with the freedom to make their own choices,
ensuring access to education, equal opportunities, and supporting their personal and professional
growth. When women are empowered, they contribute significantly to economic, social, and political
advancements. Education is one of the most important aspects of empowerment, as it equips women
with knowledge and skills that allow them to compete equally in society. With the right education, women
can achieve success in their careers, become entrepreneurs, and play leadership roles. Moreover, they
can make informed decisions in every aspect of life, including marriage, parenthood, and personal well-
being. Empowerment also enhances women's ability to raise strong, educated, and responsible future
generations, which strengthens society as a whole. Whether as students, professionals, wives, mothers,
or leaders have the resilience to overcome challenges and positively impact their surroundings. In
conclusion, women's empowerment is not just a matter of human rights; it is essential for fostering
inclusive growth and progress. By supporting women's independence and strength, nations can ensure
that both men and women contribute equally to the betterment of society. For any country to develop
fully, it must invest in its women, allowing them the space and resources to flourish in every role they
choose to undertake.
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HISTORICAL PERSPECTIVE OF LABOUR MIGRATION FROM BIHAR

Tarun Manijhi*

ABSTRACT

Bihar is a labour surplus state and has a long history of labour migration to different part of India
and outside. Migration of labour from the state of Bihar is basically distress migration caused due to under
development. Labour out migration is way of life and a way to escape poverty. Economy of Bihar is
basically Agrarian economy and it has suitable agro-climatic conditions. There are various rivers like
the Ganga, the Kosi, the Gandak, the Bagmat, etc. which flow through various parts of state have
played a very important role in forming agricultural economy of North Bihar. Wheat, maize, sugarcane
and jute are the main crops which are grown in the state of Bihar. Though agricultural in Bihar has
been heavily dependent on monsoon, farmers have tried to reduce their dependence on monsoon by
using pump sets and tube-wells for irrigation in recent years. Apart from this, rivers also play important
role in irrigation in these areas. Fertility of soil in the Central and south Bihar varies between medium
and large. The Sone Canal System is the most important source of irrigation in these areas. Rice,
wheat and grams are the main crops which are grown here. Overall, irrigation facilities in these areas
are better than that of North Bihar (jha 1997). Agriculture is the main source of livelihood for most of its
rural population. However, despite huge potentials, agriculture growth rate has remained sluggish due
to low productivity, lack of infrastructure, poor linkages between farm and markets and institutional
constrains.

KEYWORDS: Agriculture, Labour Migration, Poverty, Agrarian Economy, Irrigation.

Introduction

Bihar is one of the backward states of India and it was formed in 1912. According to the Census
(2011) of India- the total area of Bihar is 94163 square km. There are 9(nine) divisions, 38 (thirty eight)
districts, 101(one hundred one) sub-division and 534(five hundred thirty four) blocks are there in Bihar.
Bihar is the third largest state of India on the basis of population which constitutes around 8.58% of total
population of India and twelfth largest state on the basis of its geographical areas. Its literacy rate is
63.82 where literacy of India as whole it is 74.04%. Population density of Bihar is 1102 while it 383 for
India. If we look at the distribution of population between rural and urban population we find that 88.70
percent of total population of Bihar lives in rural areas while only 11.30 percent of population of Bihar
lives in urban areas. There are 44874 villages in Bihar. The Census also report that around 88.7% of
people in Bihar live in rural areas.

Bihar has long history of emigration which can be broadly classified in following four phases:

. Emigration of high caste member who went to China, Cambodia, Burma, Borneo, Java, Sumatra
and Ceylon for religious purposes.
. Second phase of emigration started after the abolition of slavery in the British colonies in 1834

and people from lower castes and classes migrated to European colonies.
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. The third phase of migration was consequences of the process of decolonisation after Second
World War. The second and third phase of migration from Bihar and Uttar Pradesh to European
colonies especially to Surinam is characterised as Bhojpuri and Avadhi speaking migrants who
were mainly from lower strata of the society. Almost all Indian emigrants who are working in
different countries and are citizen of that country maintain the caste system and social hierarchy
in the society in which they live and continue to maintain their identity with caste, class and
religion (Lotty Eldering, 2005).

. Fourth phase of migration from Bihar which started after the Green Revolution in India and
mainly confined to states like Punjab, Haryana and Western part of Uttar Pradesh and can be
broadly characterised as rural to rural seasonal migration.

Migration from Bihar in ancient days was different from migration in modern era. In ancient time
people from Bihar migrated to neighbouring countries for expansion of trade and knowledge and it was
result of prosperity in the state while migration in recent years can be characterised as distressed
migration and it is result of under development of the state.

Understanding the History of Labour Migration from Bihar from Literature and Government Data

According to the Habib (1963) most of the South Asian rural population had been highly mobile
in Mughal period. Western Bihar also witnessed movement of workers and formed an integral part of the
society and economy. Arjan de Haan found that 15 percent of the people of Saran lived outside the
district. The Collector of Saran has also noted that there was large number of people who were working
outside of district in services and as soldiers in 1856.

The collector of Patna in his report in 1880s observed that the condition of Bihar was relatively
bad at that time. Wage in Western part was much lower than wage in Eastern part of the Province of
Bengal (then united) because of surplus of labour in Western part (now Bihar especially Saran district).
Nolan (1888), a researcher who conducted a study of Western part of Province of Bengal except
Gorakhpur and Azamgarh, had found that most of the population were living on subsistence level
because of rapid growth of population and reduction in cultivation of rice which caused migration of
people from these areas to the Eastern part of Bengal Province.

Dufferin in his report has written that the wage for agricultural labourers in the western part of
Province of Bengal was two seer of rice in 1880s which increased to 2 annas per day in 1901. The
Village Notes of the Southern thanas of Saran district confirm that till 1918, the wage were 2 annas per
day or one kilogram of grains. The Census of 1951 reported that the average wage for agricultural
labourers was around Rs. 2 per day and average annual income of family of agricultural labourers were
around Rs. 534 while their annual expenditure were around Rs. 574 per annum. Such data suggest that
people in rural areas were living in distress and hence there large scale migration from Bihar.

According to the Census of 1951, 90% of Saran population were dependent on agriculture.
There were 427264 landless labourers and 42 percent of agricultural labourers were indebted. Average
size of landholding was around 4.1 acre compared to 7.5 acre for all India level. The NSSO in its 48"
round estimated that rural poverty in Bihar is around 67.81%. The higher incidence of landlessness and
poverty have caused out — migration of people from rural Bihar to some other places. The successive
Census reports of 1951 and 1961 also confirmed that there was an increase in migration of people in
relation to total population.

Table 1: Number of Out-migrant from Bihar in Thousands

Year Total Population No. of Out-Migrants % of Population
1951 38786 1573 4.1
1961 45456 2043 4.5

Source: Census of India

De Haan (1994) in his study found that there were 40 percent of workers came from Saran
district of Bihar to work in one jute mill of Kolkata. People from South Bihar went to work in coal mines
and in tea plantation. According to him there is no relationship between landownership and migration
because people migrate from top and bottom strata of society. So merely poverty and wage differential
can’'t explain migration. Caste also play important role in migration. According to the Census 1921,
maximum worker in jute mill in Kolkata belong to different caste including Brahmin from Bihar.
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According to Haan, migration of people from Bihar is a household strategy to escape poverty
and hunger. Migration from Bihar is circular in nature and it is about migration of male member from the
family while females and children stay at home in place of origin. Male member of the family migrates
because of landlessness, low wage and social oppression. They maintain a close relation with their
families by sending money to their family and by visiting their home/ family at place of origin.

Who migrates? Do poorest people migrate? Several researchers tried to found out the answer.
Oberai (1989) concluded that poor have high probability to migrate in rural areas. In Bihar, Kerala, and
Uttar Pradesh accounted for a relatively high percentage among out-migrants. In Bihar 15 percent of the
out-migrants belongs to low income group. Migration is also a common strategy of the poor people in
villages in Purnia, Bihar during last decades (Rodgers and Rodgers, 2000).

However, there are many researchers who argue that the poorest can’'t afford to migrate
because they lack necessary material means to migrate (Connell et al 1976). De Haan (1997) finds that
migrants in Indian cities are better off than those who born in cities which indicate that migrants are not
poorest in the village. Lucas (1997) found that social resources and net workings play important role in
process of migration.

There is little consensus among researchers about effect of remittances. Rural-urban
remittances are estimated to range from 10 to 13 percent of urban income in Africa and may be same for
Asia (Williamson, 1988). Connell (1976) found that the village which they have surveyed the remittance
were very low. According to Oberai (1989) 72 percent of the Bihari migrants remitted to their families.
Average annual remittances were in the range of Rs. 2200 (for non-cultivating household) to Rs. 2400
(for cultivating households)-compared to Bihars™ average per capita income of Rs. 1513 in 1984-85.
According to Haan, within the lower income group remittances was higher than higher income group and
remittances constituted around 93 percent of the income of the Bihari out-migrant households in lowest
income group.

Migration history of Bihar suggests that there is great deal of stability in migration pattern.
Migration and remittances have contributed significantly in the socio-economic development of the state
and it is a way of life for people of Bihar.

The Green Revolution of Punjab caused massive out-migration from rural Bihar to rural Punjab.
Agriculture in Bihar at that time was almost stagnant and under-developed; wages were low because of
less demand and high supply of labour. While in Punjab there were huge demands of agricultural labour
in seasons because of high growth, high crop intensity, and withdrawal of family member from
agricultural labour force. All this made scarcity of labour in agriculture in Punjab because of which wages
went up. Therefore, it was wage differential which caused migration of agricultural labour from rural Bihar
to the rural Punjab.

During a study S. Gill(1996) found that the system of sharecropping (‘siri’) has been completely
eliminated, tenancy has became capitalist in nature where medium and large landowner are leasing in
land, permanent labourers are replaced by casual labourers, family labour and local labour is being
replaced by migrant labourers between 1980-81 to 1990-91. All these changes happened in Punjab
agriculture because there was unending supply of Bihar labour to rural Punjab which proved boon for the
agriculture of Punjab. The author also observed that local labourers shifted to other jobs like-paladari in
grain market, vegetable selling, petty trading, etc.

Some micro level studies like study of Bhagalpur district about rural male out-migration shows
that there is highest level of intra district or local mobility of rural males in the industrial cum mining belt of
the Chotanagpur Plateau, while, the lowest level of such migration is seen in the North Ganga Plain.
Inter-state migration clearly shows that the there is large scale migration from state of Bihar to almost
every state of India and urban males are more migratory than rural males.

Conclusion

Bihar has a glorious history of prosperity and development. However, this state is now reduced
to one of the under-developed states in India because of miss-management of resources and lack of
appropriate planning for development by successive government over period of time. Most of the Socio-
economic indicators like per capita state domestic product, literacy rate, etc are low in comparison of
other states. The cost of under-development is born by people of Bihar in form of various kind of
deprivation from better education, employment, health services, etc in the state and more often people
migrate to other states to overcome these problems.



160 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 03, July-September 2024

References

1. De Haan, A. ‘Livelihoods and Poverty: Role of Migration-A Critical Review of the Migration
Literature’, Journal of Development Studies, Page 1-77, 1999.

2. De Hann, Arjan. ‘Migration and Livelihoods in Historical Perspective: A Case Study of Bihar,
India’. The Journal of Development Studies, 2002.

3. De Hann, Arjan. ‘Migration in the Development Studies Literature: Has it come out of
Marginality?’. UNU-WIDER Research Paper, RP/ 2006/ 19. WIDER, Helsinki, 2006.

4. De Hann, Arjan. ‘Migration, Gender, Poverty-Family as the Missing Link?’. In S. Arya and A. Roy
(ed), Poverty, Gender and Migration. Sage Publication, New Delhi, 2005.

5. De Hann, Arjan. ‘Connecting the Poor to Growth: The Role of Mobility’. Paper for Pro-Poor
Growth Research Programme, DFID, 2005.

6. De Haan Arjan and Yaqub Shahin. ‘Migration and Poverty: Linkages, Knowledge Gaps and
Policy Implications’. Social Policy and Migration in Developing Countries, Workshop, Stockholm,
2007.

7. De Haan, Arjan. ‘Towards a Single Male Earner: Decline of Child and Female Employment in an
Indian Industry’. Economic and Social History in the Netherlands 6, pp 45-67, 194.

8. De Haan, Arjan. ‘Labour Recruitment in an Indian Industry-Historical roots of a Labour Surplus’.
In the Institutional Approach to Labour and Development, ed. Gerry Rodgers et al. Frank Cass
EADI Series.

9. De Haan, Arjan. and Rogaly, B. ‘Eastward Ho! Leapfrogging and Seasonal Migration in eastern
India’. South Asia Research, Spring, pp 36-61, 1994.

10. Gill, S. Sucha. ‘Bihari Labour and Punjab Agriculture’. Indian Institute of Advanced Study, 1995.

11. Habib, I. ‘The Agrarian System of Mughal India’. Asia publishing House, London.

12. Jha, Praveen. ‘Agricultural Labour in India’. 1997. Vikas Publishing house, New Delhi.

13. Jha, Praveen. ‘Some Aspects of the Well-being of India’s Agricultural Labour in the Context of
Contemporary Agrarian Crisis’. The Journal of Labour Economics, Vol.49, No.4, 2006.

14. Jha, Praveen. ‘Continuity and Change: Some Observations on the Land Scope of Agricultural

labourers in North Bihar, India’. The Journal of Agrarian Change, Vol.4, No.4, 2004.

¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 03, July-September 2024, pp. 161-169

THE FUTURE OF GREEN TOURISM: INNOVATIONS AND EMERGING TRENDS
(WITH SPECIAL REFERENCE TO INDIA)
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ABSTRACT

Green tourism involves travel to natural regions to appreciate their cultural environment and
understand the natural history of the region without disturbing the integrity of the ecosystem and
generating economic opportunities by making conservation and protection of natural resources gainful to
local residents. It entails travel to destinations where flora, fauna and cultural legacy are the chief
attractions. Also known as ecotourism, green tourism also diminishes wastage and environmental
influence through informed tourists. It can be one of the vehicles to safeguard local culture, flora & fauna
and other natural resources. This paper aims to probe the future of green tourism, concentrating on
innovations and emerging trends, with a special reference to India. By reviewing technological
progressions, policy frameworks, and sustainable practices, this study aims to provide understandings
about the potential of green tourism as a driver of economic growth and ecological preservation in India.

KEYWORDS: Green Tourism, Sustainable Tourism, Eco-Tourism, Regenerative Tourism, Community-
based Tourism, Agro-Tourism.

Introduction

Tourism is a pursuit of an individual travelling to a region outside his or her location for a
minimum of one night but not over a year. Tourism is a multifaceted sector that uplifts consumption,
employment prospects and revenue, and aids cultural exchange. According to the data published by
Statista Research Department, global employment in the travel and tourism sector increased
considerably in 2023 over the previous year. Overall, travel and tourism produced, directly and indirectly,
around 330 million jobs globally in 2023. This figure was projected to reach an estimated 348 million in
2024. Thus, the influence of tourism on the lives of people and on the progress of a country is enormous.
Comprehending this fact, all countries have begun to accentuate on the expansion and promotion of their
tourism sector (Kotler, 2021).

The contribution of travel and tourism is substantial in the economy of India. The country ranks
14th in the world in terms of Indian tourism sector’s contribution to the GDP (Jaswal, S.S, (2014).
According to WTTC’s Economic impact 2023 report, India’s travel and tourism GDP contribution grew by
5.9%. In 2021, the travel and tourism industry’s contribution to GDP was US $178 billion; this is expected
to reach US $512 billion by 2028. In India, the industry’s direct contribution to the GDP is expected to
record an annual growth rate of 7-9% between 2019 and 2030. The Indian tourism industry has a huge
influence on India’s development. India has a vast miscellany of geographical terrains, seashores,
attractive flora and fauna, and massive natural resources. Because of all this, India has developed to be
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the perfect tourist destination for both summer as well as winter vacation. Overseas tourists
predominantly from developed economies are visiting developing economies much more than earlier
observed the author in the study ‘Underlining the accomplishments of Maldives as a favoured destination
post-covid’, and how Indian tourism can acquire understandings from the strategies implemented by the
Maldives tourism board. The study carries out a comparative analysis of the post-pandemic tourism
situation in Maldives and India. (Tiwari, 2024).

Green tourism, also known as sustainable tourism, is a fast-developing sector within the global
travel industry. The tourism industry is a substantial contributor to the international economy. According
to the data published by Statista Research Department in July 2024, the total contribution of travel and
tourism to the global GDP amounted to 9.9 trillion U.S. dollars in 2023. And, it is predicted to reach an
estimated 11.1 trillion U.S. dollars in 2024. Nevertheless, the environmental outcome of tourism is
alarming, leading to the development of green tourism. Green tourism emphasizes responsible travel
practices that diminish ecological bearing and encourage cultural and ecological conservation. India, with
its valuable biodiversity and cultural heritage, is exceptionally placed to leverage green tourism for
sustainable expansion. India has been the most diverse country and its tourism industry is one of the
most crucial industries to upsurge the pecuniary state of the country. Green or eco-tourism within India is
the most flourishing sector which has helped the Indian tourism department to succeed in saving its
magnificent natural exquisiteness. Numerous zoological parks, biological parks, wildlife asylums, vast
green jungles, huge mountains, and tea plantations are present in India. In addition, the country has been
known for its tribal population and exclusive nature. This signifies that the tourism industry, particularly
green-tourism activities can grow and prosper significantly in the nation (Jv'n Ranu Wai, Jv'n Mini Amit
Arrawatia, Khom, Dr. K Devi, 2020).

Objectives
The objectives of this research article are:
. To examine the existing state of green tourism in India;
. To pinpoint innovations and emerging trends in the sector.
. To evaluate the potential of green tourism to support sustainable development in India.

Methodology

This paper is primarily descriptive where an attempt has been made to portray an evolving
concept of green tourism, its inter-connectedness with the other auxiliary impressions. The article is
prepared with the support of published secondary sources such as research articles, statistics from
reports published by various agencies and organisations, magazines, and newspapers, The study also
makes use of data and information provided by, UNWTO, Ministry of Tourism, Books, Economic
Journals, etc.

Review of Literature

Green tourism or sustainable tourism, as it may be called has grown significantly over the past
few decades, owing to increasing ecological awareness, government policies, and rising consumer
demand for responsible travel. This section provides a review of existing literature on the current state of
green tourism in India, along with key innovations and emerging trends that are shaping the future of
green tourism with special reference to India.

Global Outlook on Green Tourism

According to Anoop Gurunathan, K.S. Lakshmi (2024); travel and tour have always been an
inherent element of one’s life. The basic requirement for recovery from the tensions of modern lifestyle
compelled people to go on tours for leisure and even medical reasons. The increasing awareness among
people for travelling has led to a desirable environment for the growth of the tourism sector in India.

Green tourism has been established worldwide as an essential component of sustainable
development. According to the United Nations World Tourism Organization (UNWTO), green tourism can
considerably diminish the environmental impact of the tourism industry and strengthen the socio-
economic benefits for local communities (UNWTO, 2019). A study by Gdéssling and Peeters (2015)
emphasizes that sustainable tourism practices, such as decreasing carbon emissions, managing waste
successfully, and preserving biodiversity, are vital for the long-term sustainability of the tourism sector.
The study also highlights that travellers are increasingly looking for eco-friendly options, leading to an
upsurge of green certifications and sustainable practices among hospitality providers.
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Studies have also indicated that green tourism is not merely a niche market. It is a growing trend
that is influencing conventional tourism. Research by several authors also brings out the economic
benefits of green tourism, observing that it frequently involves higher spending per visitor as compared to
old-style tourism. The global inclinations provide a framework against which India’s green tourism sector
can be comprehended and contextualized. In yet another study on eco-tourism, with reference to
Himachal Pradesh, it is highlighted by the author that ecotourism is the fastest-growing segment of the
tourism business. “Eco-tourism is more than just a buzzword for nature-loving vacations. The purpose of
eco-tourism is to preserve and perpetuate the diversity of the world's natural and cultural settings. With
the growing interest in conservation and environmental issues in the late twentieth century, ecotourism
arose” (Shivam Sharma, 2022).

Technological Advancements in Green Tourism

Technological advancements have played a crucial role in fostering green tourism. Buhalis and
Law (2008) in their article titled, ‘Progress in information technology and tourism management: 20 years
on and 10 years after the internet’, stressed the significance of digital platforms and mobile applications
in heightening the tourist experience and allowing access to alternative eco-friendly tourism opportunities.
The use of renewable energy in tourism set-up has also been acknowledged as a vital innovation, with
solar and wind power being increasingly adopted in eco-resorts and hotels (Mandal and Banerjee, 2020).
India is one of the largest and fastest-growing economies of the world, with a fast-growing population and
increasing energy needs. In contrast, the country also faces momentous environmental challenges,
including air and water pollution, deforestation, and climate change. “To address these challenges, India
has begun to shift towards renewable energy sources, such as solar, wind, and hydropower. The
embracing of various sources of renewable energy shall help in reducing greenhouse gas emissions,
promote energy security, and create jobs.” (Dr. Shriharsha. B. S., 2023). These initiatives are expected to
boost the tourism sector and thus the Indian economy.

Green Tourism with reference to India

There are over 30 World Heritage sites in different parts of India. Taj Mahal, Kutub Minar,
Charminar and Salarjung Museum are some of the attractive destinations (Jaswal, 2014). Other
attractions are Chennai — The city of fine arts, Bangaluru — the Garden City of India, Kerala — God's own
country and Kolkata — the cultural capital of India. Darjeeling, Goa, Shimla, Kashmir, and Kulu-Manali
also attract a good number of tourists every year (Singh and Goel, 2021). India has different circuits like,
"Sangam — Kashi, Vindyachal — Allahabad, Vrindavan — Mathura, Sufi trail — Deva Sharif — Lucknow, the
trail of Ayodhya, etc. India possesses a lot of diversity in its ecology, mythology, history, festivals and
medicinal diversity such as Ayurveda, Siddha, Unani, and Naturopathy. The country has varied historical
monuments, beaches, landscapes, hill stations, etc, making India an ideal tourist destination for both
summer and winter holidays (Sneha and Ajai, 2015). Additionally, to boost tourism; "Incredible India!" and
"Athiti Devo Bhava,” are the taglines of Indian Tourism” (Vijayaragavan, 2014).

India’s policy towards green tourism is entrenched in its diversified cultural and natural heritage.
According to the Ministry of Tourism, Government of India (2021), eco-tourism has the potential to create
employment opportunities, save its biodiversity, and contribute to sustainable development. However, the
sector faces challenges such as inadequate infrastructure, lack of awareness, and inconsistent policy
implementation (Singh and Bisht, 2018). Findings by Sharma and Sharma (2016) emphasize the need for
a wide-ranging policy framework and larger stakeholder partnership to tackle these challenges.

Aditi Narain, Dr. Brijesh Kumar, in the article titled, ‘Eco-tourism in India’, highlight the fact that
India, with its varied landscapes and abundant cultural heritage, offers vast opportunities for green
tourism. The concept of sustainable tourism in India has been gaining popularity, predominantly in
ecologically sensitive areas such as the Western Ghats, the Himalayas, and various national parks. The
article further states that the landscape of the country is amazingly varied, with terrain that includes
deserts, plains, hills and plateaus along with snow- capped mountain ranges. Because of huge
geographical diversity, India is blessed with natural beauty and wide-ranging species of flora and fauna.
This makes India a very suitable country for promoting Ecotourism.” (Narain, Kumar, 2022)

The Government of India has taken several initiatives in promoting green tourism in India.
Policies and guidelines circulated by the Ministry of Tourism stress on the need for sustainable practices,
community involvement, and protection of natural resources (Ministry of Tourism, 2019). In spite of these
endeavours, the literature points to numerous challenges, comprising scarce infrastructure, absence of
awareness among stakeholders, and the requirement for capacity building.
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Community-Based Tourism and Agro-Tourism

Community-based tourism (CBT) and agro-tourism have developed as major trends in India’s
green tourism scenario. CBT implies the involvement of local communities in handling tourism activities,
confirming that the benefits of tourism are justifiably distributed. A study by Dangi and Jamal (2016)
underlines the role of CBT in promoting sustainable tourism practices and augmenting the socio-
economic well-being of local communities. Correspondingly, agro-tourism, which involves tourists
partaking in agrarian activities, has gained significance as a way of promoting sustainable agricultural
practices and providing tourists with an engaging experience of rural life. “Agrotourism is closely related
to rural tourism and eco-tourism. It refers to the set of activities offered to the tourist at agricultural farm
such as horse riding, milking, pottery etc. which leads to income generation. It has vast scope in India as
major population of India is dependent on agriculture. It is sustainable way of development” (Swati
Suman, Vineeta Chandra, Atanu Deb and Sameer Mahapatro, 2023).

Modernizations in Green Tourism in India

In terms of digital tools being used for planning, booking, and experiencing a journey, India is
really advanced. Its growing middle class and swelling disposable income has reinforced the
development of domestic and outbound tourism. By 2028, tourism and hospitality sector in India is
expected to yield US$ 50.9 billion as visitor exports compared with US$ 28.9 billion in 2018. The
travel market in India is projected to reach US$ 125 billion by FY27 from an estimated US$ 75 billion
and Indian airline travel market was estimated at ~US$ 20billion and is projected to double in size by
FY27 because of developing airport infrastructure and growing access to passports. The Indian hotel
market was estimated at ~US$ 32 billion in FY20 and is expected to reach ~US$ 52 billion by FY27,
owing to the swelling demand from travellers and constant efforts of travel agents to boost the market.
(Singh and Goel, 2021).

India ranks 68th among the world’s 139 most attractive destinations and ranks 8th in terms of
natural resources and 24th in terms of cultural resources. The country has 30 world heritage sites and
strong creative industries in the country (Prima Patel, 2020).

Recent studies have recognized innumerable innovations that are boosting the development of
green tourism in India. One of the most noteworthy trends is the increase in the availability of eco-resorts
and eco-friendly spaces. These organisations are progressively implementing renewable energy, waste
managing systems, and water conservation procedures and practices (Kumar & Kaushik, 2021).

Yet another innovative development is the amalgamation of technology in promoting eco-
tourism. The use of mobile apps, online platforms, and simulated reality to showcase eco-friendly places
and update tourists about sustainable practices is gaining momentum. These digital tools not only
augment the tourist experience but are also instrumental in managing tourist flow and reducing the
conservational impact. “The tourism industry has not been impervious to developing advancements in
Information and Communication Technologies (ICTs). Innovative technology solutions and methods have
potential to considerably revolutionize this sector, making the vision of smart tourism universal.”
(Zvjezdana Gavrilovi¢, Mirjana Maksimovi¢, 2018).

Furthermore, community-based tourism (CBT) has developed as a vital trend in India’s green
tourism landscape. By engaging local communities in tourism activities, CBT creativities ensure that the
economic benefits are shared with the community, resulting in sustainable development. Tourism is
generally criticized on the grounds of dominance of business by the outsiders. It has been observed that
locals/hosts usually get low-end jobs as they lack required skills. As a result, host community feels
alienated in their own places with no substantial economic benefits flowing to them from the new
developments and traditional systems crumbling. Community Based Tourism (CBT) has been offered as
an alternative to solve such issues where community is kept at the centre of tourism development.
(Rinzing Lama, 2014). The success of such endeavours in the states of Kerala and Sikkim, in particular,
validates the potential of CBT in promoting green tourism.

Emerging Trends in Green Tourism in India

Several emerging trends are expected to shape up the future of green tourism in India. Firstly,
there is a mounting emphasis on experiential tourism, where tourists look for indulging experiences that
are directly linked to the destination’s nature, history, people, food and cultural environment
(Bhattacharya & Kumari, 2022). This inclination is pushing the demand for eco-tours, wildlife safaris, and
cultural custom tours that are operated in an environmentally accountable manner. Modern travellers
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want more from their experiences than mere swift peeks at the local way of life- a variety of connections,
culture, and customs. Experiential tourism, a type of travel that places an emphasis on immersive
experiences rather than passive sightseeing, is the result of this change in the traveller’'s mindset. (Singh
N., Singh UNK., Indapurkar, K., 2024).

Secondly, the idea of regenerative tourism is gaining dominance. Dissimilar to sustainable
tourism, which aims to minimize harm, regenerative tourism aims at leaving a positive impact on the
environment and communities. Regenerative tourism takes cultural preservation a step further by actively
contributing to the revitalization of local cultures. As stated by Chumki Bharadwaj in India Today, (Oct.10,
2023),” Regenerative travel is an even more forward-adjacent travel trend than sustainable tourism.
Whereas sustainable tourism offsets the social and environmental influences associated with travel,
‘regenerative travel’ involves leaving a place better than you found it. In India, this practice is being
followed through projects that concentrate on habitat rebuilding, wildlife conservation, and community
empowerment.

Thirdly, the literature draws attention to the ability of policy intrusions in shaping the future of
green tourism in India. The government's emphasis on sustainable development goals (SDGs), related to
climate action and responsible consumption in particular, is expected to initiate the implementation of
green tourism practices across the country (UNDP India, 2021).

The current literature on green tourism in India highlights the significance of innovation and
emerging trends in driving the Indian tourism sector forward. Although, challenges still remain, many
factors like the growing awareness and commitment to sustainability among stakeholders promise an
encouraging future for green tourism in India. With the increasing developments in its tourism
infrastructure, the integration of environment - friendly practices and the upgrade of sustainable
experiences will be decisive in ensuring the long-term success of the tourism industry in the country.

Present State of Green Tourism in India

India’s wide-ranging landscapes, extending from the Himalayas to the coastal regions, provide
abundant prospects for development green tourism in the country. The Indian government has adopted
various policies to promote sustainable tourism, such as the Eco-Tourism Policy and Guidelines 2021,
which encourage the development of eco-friendly tourism infrastructure. Nevertheless, the sector faces
challenges such as scarce infrastructure, lack of awareness, and erratic policy implementation.

. Government Initiatives

The Indian government has initiated several schemes to promote green tourism, comprising the
Swadesh Darshan Scheme and the PRASAD Scheme, for the purpose of promoting eco-friendly tourism
circuits and heritage sites. The Ministry of Tourism has also entered into partnership with private
stakeholders to encourage responsible tourism practices.

Some of the recent schemes introduced by the Government of India to promote green tourism
include:

= Swadesh Darshan 2.0: The Ministry of Tourism launched its flagship scheme of ‘Swadesh
Darshan' in 2014-15 and financial assistance to the State Governments/ UTs Administration
provided /Central Agencies for development of tourism infrastructure at various
destinations. A total of 76 projects totaling Rs. 5292.57 crore were approved under
designated thematic circuits across 31 States and Union Territories of the nation between
2014-15 and 2018-19.

The Ministry of Tourism has now revamped its Swadesh Darshan scheme as SD2.0 with the
objective to develop sustainable and responsible destinations following a tourist & destination centric
approach.

= PRASAD Scheme: The Government of India launched the PRASAD scheme in the year
2014-2015 under the Ministry of Tourism. Pilgrimage Rejuvenation And Spiritual
Augmentation Drive is the full name of the program. The objective of this initiative is to
enhance the religious tourist experience by creating and identifying pilgrimage destinations
throughout India. In order to offer a comprehensive religious tourism experience, it seeks to

! Source: (https\\tourism.gov.in)
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integrate pilgrimage sites in a planned, sustainable, and prioritized manner. Travel for
pilgrimages has a major influence on the expansion of domestic tourism.

= Scheme of Capacity Building for Service Providers: The Ministry of Tourism,
Government of India therefore plans to provide education, training and certification to the
tourism service providers at every level through the CBSP Scheme. The primary goals of
this initiative are to train and upgrade personnel at all service levels in order to: i) fully utilize
the nation's enormous tourism potential; and ii) offer professional expertise to the local
population and generate new job opportunities in the tourism sector, both in urban as well
as rural areas.

= Prayatan Didi and Prayatan Mitra: On the occasion of World Tourism Day, the Ministry of
Tourism launched “Paryatan Mitra” and “Paryatan Didi,” a responsible tourism initiative
aimed at improving tourist experiences across India. The initiative focuses on empowering
local communities, especially women and youth, to serve as ambassadors and storytellers
of their destinations, enhancing hospitality, cleanliness, and sustainability. These initiatives
aim to promote tourism as a means of social inclusion, employment, and economic growth.
The program emphasizes cleanliness and the value of a pleasant visitor experience while
concentrating on teaching people hospitality, safety, and sustainability skills.

= Travel for Life: The Ministry of Tourism also launched the ‘Travel for LiFE’ campaign in
2021. The campaign aims at encouraging India's 300 million domestic tourists to change
their adverse behaviours and consumption of resources in a responsible way when
travelling.

Innovative initiatives in Green Tourism

Technological developments and innovative practices are restructuring the topography of green
tourism in India.

. Digital Platforms and Mobile Applications

Initiatives in the field of digital platforms and mobile applications are playing a critical role in
promoting green tourism. Applications such as "Incredible India" and "Eco-Tourism in India" disseminate
information regarding eco-friendly destinations, sustainable travel practices, and booking options for
green lodgings.

. Community-Based Tourism

Community-based tourism (CBT), an emerging trend in India, involves local communities
actively participating in handling tourism activities. This approach is instrumental in promoting sustainable
tourism practices as well as ensuring socio-economic benefits to local communities.

. Renewable Energy and Sustainable Infrastructure

The amalgamation of renewable energy sources, that implies energy from renewable natural
resources that are replenished on a human timescale, such as solar and wind power, in tourism set-up is
gaining influence. There is a growing trend towards eco-resorts and lodges in India to use solar panels
and rainwater harvesting systems to minimize their environmental footprint.

. Regenerative Tourism

Regenerative tourism is a model of tourism that aims to expand the natural environment and
local communities. It embraces local communities in decision-making and assures that they gain
economically as well as socially from tourism. Goa is the first state in India to introduce regenerative
tourism. The state's tourism department is endeavoring to make Goa a model for sustainable tourism in
India.

° Sustainable Accommodations

Sustainable accommodations can promote tourism in India by reducing the environmental
impact of tourism and supporting local communities. Some examples of sustainable accommodations
and tourism practices in India include rural homestays, eco-lodges that use renewable energy and are
good example of sustainable tourism practices in India.

The Ministry of Tourism, Government of India has also launched the Sustainable Tourism
Criteria of India (STCI) to evaluate and approve tourism-related activities. The STCI includes
accommodation units, tour operators, and destinations.
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. Agro-Tourism or Agriculture Tourism

Agriculture tourism is a exceptional way to understand rural India. The practice of bringing
tourists or other visitors to a farm is also termed as Agrotourism. It is a chance for tourists or other visitors
to experience agriculture closely and personally. Due to its many advantages, the idea of agro-rural
tourism has grown over time in India. There is a growing trend among tourists to visit farms and
participate in agricultural activities. This trend promotes sustainable farming practices and provides
tourists with an engaging experience of rural life.
. Over-Tourism

Tourist destinations in India have found it very difficult to manage tourist populations,
overcrowding and over-clutter of different kind. There is the problem of overtourism as tourism is being
over-exploited. Some of the popular tourist spots are not fully prepared against nature’s whims and
cyclical rush. One way out could be to charge a tourist tax and use it for the development of lesser-known
destinations (The New Indian Express, Oct.2, 2024). Some other steps that the Governments can take to
tackle the problem of over-tourism are:

=  Limiting the number of visitors to protect susceptible sites.

=  Boost responsible travel through education and awareness campaigns.

= Promote unknown or lesser -known destinations.

=  Promote travel during off-peak season.
Emerging Trends in the Indian Green Tourism Sector

Numerous trends are determining the future of green tourism in India:
o Wellness Tourism

The growing focus on health and well-being has led to the upsurge of wellness tourism that
encompasses activities such as yoga, meditation, and Ayurvedic treatments. India, with its rich tradition
of wellness practices, is becoming a popular destination for wellness tourism.
. Adventure and Eco-Friendly Pursuits

Eco-friendly adventure pursuits, such as trekking, flora and fauna safaris, and bird viewing, are
becoming increasingly popular among tourists from India and abroad. National parks and wildlife
sanctuaries in India are promoting sustainable tourism models to meet this demand.
. AR/VR Travel

Augmented reality (AR) and virtual reality (VR) are becoming increasingly important in the travel
industry, and are expected to have a significant impact on the tourism sector in India. Augmented reality
and virtual reality technologies in travel and tourism enhance customer experiences ranging from AR
travel guides to opening new avenues for revenue stream. Findings from the data report state that the
potential for the virtual tourism market is projected to grow at 30.2% CAGR from 2023 to 2028.
(statista.com)
Challenges and Opportunities

Notwithstanding the fact that there lies a lot of potential of green tourism within the Indian
tourism industry, yet it faces several challenges that are obstructing its growth in India.
Challenges

. Infrastructure and Connectivity: Deficient infrastructure and inferior connectivity to green-
tourism sites create substantial challenges. There is a strong need to improve infrastructure
facilities like air, rail, road connectivity, and hospitality services to connect various cities across
the country. Poor infrastructural development remains a major concern for the development of
green tourism in the country.

. Lack of amenities: There is a lot of scope of improvement in the basic amenities such as
drinking water, well- kept and clean waiting rooms and toilets, among others.

. Lack of Awareness and Knowledge: Lack of awareness and knowledge among tourists and
local communities about sustainable tourism practices is a key blockade.

. Implementation of Policies: Though several policy decisions are taken by the Indian

Government to promote sustainable tourism practices but their implementation is erratic.
Besides, there is lack of coordination among stakeholders which is drastically affecting the
growth of green tourism in the country.
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Opportunities

. Creation of Jobs and Growth of Economy: Development of green tourism has the potential to
create substantial economic advantages by creating jobs and promoting local businesses
leading to economic growth of the area and thus the country. It has been projected that the
sector's direct contribution to gross domestic product (GDP) In India, would grow at 7.8 per cent
per annum during the period 2013-2023. The tourism sector in India is prospering owing to the
increase in foreign tourist arrivals (FTA) and a greater number of Indians travelling to domestic
destinations. (Dr. Vijayaragavan, T., 2014)

. Environmental Protection: Sustainable tourism procedures and practices are instrumental in
promoting preservation of biodiversity and natural resources in the country.

o Cultural Safeguard: Green tourism is essential for safeguarding our cultural heritage by
fostering responsible tourism practices.

Conclusion and Recommendations

The future of green tourism in India is extremely encouraging, owing to numerous innovations
and emerging trends influencing the sector. Nevertheless, it is essential to tackle the challenges related
to poor infrastructure, lack of awareness, and faulty policy implementation for the sustainable growth of
green tourism in India.

The following recommendations are suggested:

. Infrastructure Expansion: There is a need to emphasize on the development of infrastructure
and creation of smooth connectivity to eco-tourism destinations through implementation of
appropriate Government policies.

) Awareness Drives: Awareness drives and educational curricula need to be conducted in order
to encourage sustainable tourism practices among tourists.

. Policy Frameworks: A renewable wide-ranging policy framework is required to be introduced to
confirm the reliable implementation of green tourism initiatives and ensure its growth.

. Rewards and Recognition: Businesses can offer discounts, vouchers, or loyalty points to
customers choosing eco-friendly options.

. Local community involvement: Local communities must be involved in the planning and
management of green -tourism initiatives.

. Encourage use of technology: Use of technology by the travel industry should be encouraged
to reduce its carbon footprint, such as electric vehicles, energy-efficient accommodations etc.

. Encourage use of reusable items: The use of reusable cutlery, food containers, cloth napkins,
water bottles etc. should be encouraged.
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