
International Journal of Education, Modern Management, Applied Science & Social Science (IJEMMASSS) 
An International Quarterly bi-lingual Multidisciplinary Double Blind Open Access Peer Reviewed Refereed Journal  129 

ISSN :2581-9925,  Impact Factor (Cosmos: 7.555 & I2OR: 5.105), Volume 08, No. 02(II), April- June, 2026, pp. 129-137 

 

xzhu cSafdax esa vkfVZfQf'k;y baVsfytsal midj.kksa ds mi;ksx 

 

Hargovind Kharera*  

Assistant Professor Department of EAFM, Government Commerce College, Alwar, Rajasthan, India. 

*Corresponding Author: hgkharera@gmail.com 

Citation: Kharera, H. (2026). xzhu cSafdax esa vkfVZfQf'k;y baVsfytsal midj.kksa ds mi;ksx. International Journal of Education, Modern 

Management, Applied Science & Social Science, 08(02(I)), 129–137. 

 
 

lkj 

 

xzhu cSafdax foÙkh; {ks= esa i;kZoj.k dh –f"V ls çkphu cSafdax ijEijkvksa dks cuk,sa j[kus] i;kZoj.k ds vuqdwy 

;ksxnku nsus] fMftVy ysu&nsu dks çksRlkfgr djus vkSj mfpr] vko';d o vklku _.k çfØ;k dks c<+kok 

nsus ij tksj nsrh gSA vkfVZfQf'k;y baVsfytsal midj.kksa ds mRiUu gksus ds lkFk&lkFk cSad viuh gfjr uhfr 

dks lq–<+ djus ds fy, rsth ls mUur gksus okyh ,slh vusd rduhdksa dks viuk jgh gSa vkSj tyok;q ds 

laosnu'khy mi;ksxksa ds fy, tksf[ke çca/ku djus o LFkk;h foÙkh; fu.kZ; ysus dh çfØ;k dks c<+kok ns jgs 

gSaA bl y?kq 'kks/k&i= esa xzhu cSafdax esa vkfVZfQf'k;y baVsfytsal midj.kksa dh Hkwfedk dks n'kkZrs gq, buds 

vuqç;ksxksa] ykHkksa] pqukSfr;ksa vkSj Hkfo"; dh laHkkoukvksa dh O;k[;k djus dk ç;kl fd;k x;k gSA xzhu cSafdax 

i;kZoj.k dh –f"V ls çkphu cSafdax fopkj/kkjkvksa ds vk/kkj ij dk;Z dj jgk gS ftldk mís'; cSafdax ds 

dk;Z ifjlapkyu esa i;kZoj.k ds vuqdwy laLFkkvksa ds ;ksxnku dks c<+kok nsrs gq, foÙkh; laLFkkuksa ds 

ikfjfLFkfrd ra= ij fuHkZjrk dks de djuk gSA ;s midj.k cSafdax lapkyu esa foÙkh; fLFkjrk ds fl)karksa dks 

,dh—r djds] cSadksa ds dkxt jfgr ysu&nsu] ÅtkZ n{krk] uohdj.kh; ÅtkZ] çnw"k.k fu;a=.k vkSj lrr 

fodkl dk lkFk nsus okyh ifj;kstukvksa dks _.k nsus ds fy, çksRlkfgr djrs gSaA xzhu cSafdax u dsoy 

ifjpkyu ykxr dks de djrh gS cfYd d‚iksZjsV mÙkjnkf;R;ksa dks Hkh ikjn'khZ] ljy ,oa vf/kd fo'oluh; 

cukrk gSA 

 

'kCndks'k% fLFkjrk] i;kZoj.k vuqdwy] fMftVy IysVQkWeZ] rhoz ysu&nsu çfØ;k] fdlh Hkh le; ifjpkyuA 

 
 

izLrkouk 

 xzhu cSafdax ls rkRi;Z gS fd i;kZoj.k ds vuqdwy uhfr;ksa dks c<+kok nsuk vkSj cSafdax xfrfof/k;ksa ls 

gksus okys dkcZu mRltZu dks de djukA ;g 'kk[kk cSafdax ds LFkku ij v‚uykbu cSafdax dk mi;ksx djus] 

leLr çdkj ds fcyksa dks iksLV djus ds LFkku ij v‚uykbu Hkqxrku djus] cM+s cgq&'kk[kk cSadksa ds LFkku 

ij v‚uykbu IysVQkWeZ ij cSadksa esa lhMh vkSj euh ekdsZV vdkmaV [kksydj ysu&nsu djus ds fy, çksRlkfgr 

djrk gSA ;g ,fFkdy cSafdax dk gh ifjofrZr :i gS ftldk mís'; i;kZoj.k dh j{kk djuk vkSj bls mUgha 

vf/kdkfj;ksa }kjk fu;af=r fd;k tkrk gS tks ikjaifjd cSafdax ds dk;Z djrs gSaA ;g vius dk;Z la~pkyu esa 

Lo;a ,Vh,e fiu mRiUu djus] eksckby cSafdax ds ysu&nsu ds fjd‚MZ la/kkfjr djus] baVjusV ij lpZ fodYi 
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çnku djus] y?kq lans'k lsok (SMS) nsus] Qksu djus vkSj Lopkfyr x.kd e'khu (ATM) ds ek/;e ls 

v‚uykbu cSafdax lsok nsus] eq¶r bysDVª‚fud fcy isesaV lsok,a nsus] bZ&jsfeV lsok,a nsus] bZ&LVsVesaV tkjh 

djus] v‚uykbu vdkmaV [kksyus vkSj xzhu vdkmaV [kksyus okys u, xzkgdksa ds fy, dS'kcSd dk ykHk nsus 

vkfn xzhu cSafdax ds dqN mnkgj.k gSaA 

vkfVZfQf'k;y baVsfytsal ds çdkj (Types of AI)   

• {kerk ds vk/kkj ij (Types based on Capability) 

▪ detksj@ladh.kZ vkfVZfQf'k;y baVsfytsal (Narrow AI) 

▪ lkekU; vkfVZfQf'k;y baVsfytsal (General AI) 

▪ lqij vkfVZfQf'k;y baVsfytsal (Super AI) 

• dk;Zç.kkyh ds vk/kkj ij (Types based on Functionality) 

▪ fo'kq) :i ls çfrfØ;k'khy e'khusa (Purely Reactive Machines) 

▪ lhfer eseksjh (Limited Memory) 

▪ eu dk fl)kar (Theory of Mind) 

vkfVZfQf'k;y baVsfytsal dh vko';drk (Need of AI): cSafdax esa vkfVZfQf'k;y baVsfytsal dh 

vko';drk ds eq[; dkj.k fuEukuqlkj gSa%& 

• /kks[kk/kM+h dk irk yxkuk vkSj lqj{kk (Fraud Detection and safety) 

 cSadksa esa vf/kdkjh@deZpkjh cSafdax dk;Zç.kkfy;ks¡ esa iwoZ esa fu/kkZfjr uhfr;ksa] fu;eksa ,oa fu/kkZfjr dk;Z 

ds ?kaVksa ds varxZr dk;Z djrs gSa ysfdu ifjofrZr gksrs gq, le; ,oa uohu çkS|ksfxdh ds lkFk&lkFk vijk/kh 

cSafdax dk;Zç.kkyh ds lkFk /kks[kk djus ds fy, çfrfnu u, rjhds [kkstrs jgrs gSa ftUgsa cSafdax o 

çk'kklkfud vf/kdkfj;ksa }kjk mfpr le; ij jksduk Jelk/; gks ldrk gS ysfdu vkfVZfQf'k;y baVsfytsal 

çfr lsds.M djksM+ksa ysu&nsuksa dk okLrfod le; ij fo'ys"k.k djds vukf/k—r ysu&nsuksa vkSj vlkekU; 

xfrfof/k;ks¡ ¼tSls vpkud fons'k ls cM+k ysu&nsu gksus½ dks rqjar idM+ dj lkbcj geyksa vkSj fQf'kax ls 

lqj{kk çnku dj ldrk gSA 

• xzkgd lsok esa lq/kkj (Customer Support) 

 cSadksa ,oa foÙkh; laLFkkvksa esa xzkgdksa dks çR;sd {k.k ekuoh; lalk/ku dh lsok,¡ miyC/k djuk 

vlaHko gksrk gS ysfdu vkfVZfQf'k;y baVsfytsal ;g dk;Z o"kZ ds 365 fnu vkSj 24 ?kaVs xzkgdksa dh lsok esa 

miyC/k jg ldrk gSA mnkgj.k ds rkSj ij pkSVc‚V~l vkSj opqZvy vflLVsaV ¼tSls SBI cSad esa SIA ;k 

HDFC cSad esa EVA½ xzkgdksa ds lkekU; lokyksa ds tokc rqjar nsrs gSa ftlls xzkgdksa dks drkjksa esa ugha 

yxuk iM+rkA 

• O;fäxr cSafdax vuqHko (Personalized Banking) 

 orZeku esa tkx#d xzkgdksa dks mudh vko';drkuqlkj cSafdax ,oa foÙkh; lsok feyrh jguh pkfg, 

blds fy, vkfVZfQf'k;y baVsfytsal xzkgdksa dh [kpZ djus dh vknrksa vkSj buds }kjk fd, x, foÙkh; 

ysu&nsu ds bfrgkl dk fo'ys"k.k djds ,oa vusd osclkbV~l ij lpZ fd, x, HkkSfrd ,oa vHkkSfrd mRiknksa 

ds vk/kkj ij xzkgdksa ,oa lacaf/kr cSad dks vko';d lq>ko nsus ds fy, rRij jgrk gS tSls xzkgdksa dks 

dkSulk yksu] chek ;k fuos'k Iyku nsuk pkfg, vkfn dk;Z Lolapkfyr çfØ;k ds vk/kkj ij djus dks rS;kj 

jgrk gSA 
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• lk[k dksfV va'k ,oa _.k çfØ;k (Credit score and loan processing) 

 çkphu le; esa cSadksa ,oa foÙkh; laLFkkvksa ds fy, _.k nsuk cgqr gh yach çfØ;k gksrh Fkh ftlls 

_.knkrk ,oa _.kh nksuksa dks yEck bartkj djuk iM+rk Fkk ftlds dkj.k xzkgdksa ds dk;ksaZ esa cgqr foyEc 

gksrk FkkA ysfdu vc Hkkjr esa Hkkjr ljdkj ,oa fjtoZ cSad v‚Q bf.M;k ds }kjk xfBr laLFkk ØsfMV 

bUQ‚esZ'ku C;wjks ¼bafM;k½ fyfeVsM [Credit Information Bureau (India) Limited] vFkok flfcy ds }kjk tkjh 

fd, tkus okys fn'kkfunsZ'kksa dh vuqikyuk ds lkFk cSadksa ,oa foÙkh; laLFkkvksa ds }kjk fn, tkus okys _.k ls 

iwoZ _.kh dk flfcy iksVZy ij lk[k ØsfMV Ldksj tk¡p dj gh _.k nsus dh çfØ;k çkjaHk dh trh gSA bl 

dk;Z dks djus ds fy, cSad vf/kdkfj;ks¡ ds lEeq[k cgqr cM+h leL;k mRiUu gksus yxh vkSj blds fy, fjtoZ 

cSad v‚Q bf.M;k us _.kh dks _.k nsus ds fy, mldh vk; ,oa fd'r Hkqxrku dh fLFkfr ds vuqlkj 

vyx&vyx flfcy Ldksj dk fu/kkZj.k fd;k gS blfy, xzkgdksa dks muds flfcy Ldksj ds vk/kkj ij _.k 

fn;k tkrk gS blds fy, flfcy Ldksj ns[kus dk dk;Z cSadksa ,oa foÙkh; laLFkkvksa ds vf/kdkfj;ksa ij cgqr 

vf/kd c<+ x;kA bl çdkj bu vf/kdkfj;ksa ij c<+us okys vfrfjä Hkkj dks de djus ds fy, vkfVZfQf'k;y 

baVsfytsal dh vko';drk eglwl dh tkus yxh ftlds ifj.kkeLo:i cSadksa us vkfVZfQf'k;y baVsfytsal dks 

viukuk çkjaHk dj fn;k ftlls cSadksa dk dk;Z vklku gksrk pyk x;kA vc vkfVZfQf'k;y baVsfytsal 

midj.kksa ds mi;ksx ls ?kaVksa dk dk;Z dqN gh {k.kksa esa iwjk gksus yxk gSA 

• ifjpkyu n{krk esa o`fí vkSj ykxr esa deh (Increase in operational Efficiency and decrease 

in cost) 

 cSadksa ,oa foÙkh; laLFkkvksa esa nLrkost la/kkfjr djus (Record keeping) ds mís'; ls vf/kd ls 

vf/kd dk;Z HkkSfrd dkxtksa esa j[kk tkrk gS tks bl çkS|ksfxdh ds orZeku vk/kqfud tekus esa vf/kd [kphZyk 

,oa vlqfo/kktud gSA bl dk;Z dks vklku ,oa lqfo/kktud cukus ds fy, vkfVZfQf'k;y baVsfytsal lcls 

vPNk fodYi gSA ,d 'kks/k esa ;g rF; Hkh lkeus vk;k gS fd vkfVZfQf'k;y baVsfytsal cSafdax ifjlapkyu 

çfØ;k dks yxHkx 46 izfr’kr rd csgrj cuk ldrk gS vkSj cSafdax lsok dh ykxrksa dks 46 ls 45 izfr’kr 

rd de dj ldrk gSA 

• tksf[ke çca/ku (Risk Management) 

 foÙkh; cktkjksa esa çR;sd {k.k cgqr vf/kd mrkj&p<+ko gksrs jgrs gSa ftlds dkj.k ekSfæd ysu&nsu 

djus okyh laLFkk ,oa fofu;ksXkdrkZ nksuksa dh gh foÙkh; fLFkfr vfLFkj cuh jgrh gSA vkfVZfQf'k;y baVsfytsal 

cktkj ds Hkkoh #>kuksa dh Hkfo";ok.kh djds laLFkkvksa ,oa fofu;ksXkdrkZvksa dks Hkfo"; esa gksus okys ykHk ,oa 

tksf[keksa ds ckjs esa lrdZ djds gksus okyh gkfu ls cpkrk gSA fjtoZ cSad v‚Q bf.M;k Hkh vc cSadksa esa 

fuxjkuh vkSj MsVk fo'ys"k.k ds fy, e'khu yfuaZx ds midj.kksa ds mi;ksx ij tksj ns jgk gS rkfd Hkfo"; esa 

gksus okyh foÙkh; tksf[keksa ls cpk tk ldsA 

v/;;u ds mís'; 

• xzhu cSafdax dh vo/kkj.kk dk v/;;u djukA 

• xzhu cSafdax ds çksMDV~l ds ckjs esa tkuukA 

• xzhu cSafdax ds egÙo dh igpku djukA 

• xzhu cSafdax dh pqukSfr;ksa dk irk yxkukA 

• vFkZO;oLFkk ij xzhu cSafdax ds çHkko dk fo'ys"k.k djukA 
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vuqla/kku i)fr ,oa fjlpZ çk:Ik vuqla/kku i)fr ,oa fjlpZ çk:i (Research Design)  

 ;g y?kq 'kks/k i= fooj.kkRed (Descriptive) gS blesa le; lhek dk fu/kkZj.k ugha fd;k x;k gS 

ysfdu bldk dk;Z{ks= cSafdax ,oa foÙkh; laLlFkku gSaA bl v/;;u esa eq[; :i ls f}rh;d lead lfEefyr 

fd, x, gSaA blesa vyx&vyx ys[k] cSad vkSj vU; baVjusV lkbV~l ls çdkf'kr blls lacaf/kr tkudkjh 

lfEefyr gSA bl 'kks/k v/;;u esa iwoZ esa fd, x, vU; 'kks/kdrkZvksa ds fu"d"kksaZ dk Hkh fo'ys"k.k fd;k x;k 

gSA 

leL;k dh igpku (Identifying the problem) 

 cSadksa ,oa foÙkh; laLFkkvksa esa c<+rs xcu o /kks[kk/kM+h dks dSls jksdk tk,s] xzkgdksa dks de le; esa 

vf/kd] lqjf{kr] ikjn'khZ vkSj vf/kd csgrj lqfo/kk,¡ dSls nh tk,s] cSadksa ds vf/kdkfj;ksa ij c<+rs gq, cSafdax ds 

dk;Z Hkkj o cSadksa esa xzkgdksa ds vkokxeu ds Hkkj dks de dSls fd;k tk,s vkfn vusd leL;k,a gSa rFkk 

oSf'od Lrj ij fo'o ds cM+s&cM+s cSadksa ds lkFk çfr;ksfxrk djus ds fy, blls lacaf/kr vusd uohu 

pqukSfr;ka mRiUu gksus yxh gSa ftlls cSad o xzkgdksa dk fo'okl Mxexkus yxk gSA 

lead laxzg.k (Data Collection): lead fuEukuqlkj nks çdkj ds gksrs gSa%& 

• çkFkfed lead (Primary Data) 

• f}rh;d lead (Secondary Data) 

vuqla/kku dk {ks= (Scop of Research) 

 cSafdax vkSj foÙkh; {ks= (Banking and Finance Sector) esa vkfVZfQf'k;y baVsfytsal dh vko';drk 

dsoy ,d fodYi ugha cfYd ;g vk/kqfud le; dh ,d vfuok;Z t:jr curh tk jgh gSA D;ksafd ;g 

xzkgdksa dh c<+rh vis{kk,a] lqj{kk dh pqukSfr;k¡ vkSj cSadksa ij ifjpkyu ykxrksa dks de djus esa lgk;d gS 

blfy, cSad bldk mi;ksx vf/kd dj jgs gSaA 

lkfgR; leh{kk (Review of Literature) 

fo".kq fiYybZ1] Financial Services Technology Leader, Kochi KPMG in India (26/08/2025) % 

Jh fo".kq fiYybZ us RBI FREE-AI committee report on framework for responsible and ethical enablement 

of Artificial Intelligence fo"k; ij y?kq 'kks/k i= çdkf'kr fd;k] ftles mUgksaus fjtoZ cSad v‚Q bf.M;k }kjk 

cSadksa ,oa foÙkh; laLFkkvksa gsrq foÙk çfØ;k ds lapkyu ds fy, lekos'kh vkSj lqjf{kr buksos'ku ds fn'kkfunsZ'kksa 

okys vko';d fl)karksa ij fufeZr ,d ,fFkdy vkfVZfQf'k;y baVsfytsal ds fy, CywfçaV çLrqr fd;k x;k gS 

vkSj og foÙkh; {ks= esa vkfVZfQf'k;y baVsfytsal dks ftEesnkjh vkSj uSfrdrk ds lkFk viukus ds fy, ,d 

nwjn'khZ CywfçaV gSA ;g ,d mPp Lrjh; lfefr }kjk fodflr lkr cqfu;knh fl)karksa ;k lw=ksa ij vk/kkfjr 

izfØ;k gS tks fo'okl] fu"i{krk] tokcnsgh] fLFkjrk baÝkLVªDpj]  'kklu vkSj lqj{kk ij tksj nsrs gSaA 

vkfVZfQf'k;y baVsfytsal ftl çdkj foÙkh; lsokvksa dk ,d vfHkUu vax curk tk jgk gS mlh çdkj ;g 

ØsfMV vaMjjkbfVax ls ysdj /kks[kk/kM+h dk irk yxkus rFkk lacaf/kr i{kdkj dks fpfUgr djds vko';d 

dkjZokbZ dk ladsr Hkh nsrk gSA 

 dqekj fj"kHk2] ¼09@11@2025½% Jh fj"kHk dqekj us ÞHkkjr ljdkj us vkfVZfQf'k;y baVsfytsal ds 

fy, tkjh fd, u, xkbMykbal vc gj fdlh dks ekuuh gksaxs ;s fu;eß fo"k; ij y?kq 'kks/k i= çdkf'kr 

fd;k gS ftlesa mUgksaus vkfVZfQf'k;y baVsfytsal ds mi;ksx ds lEcU/k esa ljdkj ds fn'kkfunsZ'kksa ,oa uhfr;ksa 

ij çdk'k Mkyk gS vkSj vkxs ;g crk;k gS fd daifu;ka] fuekZrk vkSj cSafdax laLFkku ,vkbZ dk ç;ksx bl 

çdkj djsa fd fdlh O;fä ;k lekt dks dksbZ gkfu u gks rFkk ;g “Do No Harm” ;kuh Þfdlh dks uqdlku 
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u igqapkusß ds fl)kar ij dke djuk pkfg,A Hkkjr dk ,vkbZ çfØ;k@<kapk iw.kZr ekuo&dsafær (Human & 

Centric) gS blesa ,vkbZ dk mi;ksx euq";ksa ds fgr esa gksxk] rkfd ;g f'k{kk] LokLF;] —f"k] lqj{kk vkSj 'kklu 

tSls {ks=ksa esa lq/kkj gks lds blesa lead lqj{kk djuk] ,Yxksfjne esa i{kikr ;k iwokZxzg jksduk] tokcnsgh r; 

djuk vkSj lkbcj lqj{kk lqfuf'pr djuk vkfn çeq[k gSaA 

gfjr cSafdax esa vkfVZfQf'k;y baVsfytsal dh Hkwfedk (The role of artificial intelligence in green banking) 

vkfVZfQf'k;y baVsfytsal cSafdax ,oa foÙkh; {ks= esa ,d ifjorZudkjh fo'ks"k midj.k curk tk jgk 

gS ftldk cSafdax ds {ks= esa mi;ksx i;kZoj.k ds vuqdwy] foÙkh; vko';drk] fLFkjrk vkSj lekosf'krk dks 

egÙoiw.kZ :i ls xfr'khy cuk jgk gSA bldk egÙo fuEukuqlkj gS%& 

• ÅtkZ O;; esa deh djuk (Decreasing energy expenditure) 

 vkfVZfQf'k;y baVsfytsal }kjk lapkfyr cSafdax dk;Z ç.kkyh] cSafdax lead dks"k] ,Vh,e vkSj 'kk[kk 

lqfo/kkvksa lfgr cSafdax dk;ksaZ esa ;ksxnku djds de le; esa ikjn'khZ] lqjf{kr] rhoz xfr ls fnu ds pkSchlksa 

?kaVs ,oa çR;sd lsdaM dk;Z djds ekuoh; dk;Z ds ?kaVksa dks de djds ekuoh; ÅtkZ ds O;; dks de dj jgs 

gSaA LekVZ ÅtkZ çca/ku midj.k fctyh dh cckZnh dks de djrs gSa vkSj uohdj.kh; ÅtkZ lzksrksa ds mi;ksx 

dks c<+kok nsdj foÙkh; laLFkkuksa ds dkcZu mRltZu esa Hkh deh djrs gSaA 

• dkxt jfgr cSafdax dks c<+kuk (Promoting paperless banking) 

 vkfVZfQf'k;y baVsfytsal ,sls mUur fMftVy midj.k gSa tks v‚uykbu dkxt jfgr nLrkost 

rS;kj djus] bZ&dsokbZlh ¼vius xzkgd dks tkusa½ dh çfØ;k iw.kZ djus vkSj lqjf{kr fMftVy ysu&nsu dks 

c<+kok nsus dk dk;Z dj jgs gSaA ;s uokpkj dkxt&vk/kkfjr çfØ;kvksa ij fuHkZjrk dks de dj jgs gSa vkSj 

gfjr cSafdax dk çeq[k ?kVd curs tk jgs gSaA  

• xzhu cSafdax dk uokpkj Lo#i (Innovative form of green banking) 

 orZeku esa oSf'od Lrj ij çR;sd {ks= esa çfrikfnr] fodflr ,oa rhoz xfr ls c<+rh vkfVZfQf'k;y 

baVsfytsal vk/kkfjr çkS|ksfxdh cSafdax dh dk;Zç.kkyh esa uohu uokpkj djds cSadksa ,oa foÙkh; laLFkkvksa esa 

cSadksa] xzkgdksa vkSj i;kZoj.k ds fy, ykHknk;d dk;Z dj jgs gSaA ;g mUur fMftVy çkS|ksfxfd;ksa ds lkFk 

leUo; LFkkfir djds vkSj vf/kd dq'ky] ikjn'khZ vkSj i;kZoj.k vuqdwy foÙkh; ikfjfLFkfrdh ra= cukrk gSA 

• fu.kZ; ysus dh csgrj {kerk (Better decision-making ability) 

 vkfVZfQf'k;y baVsfytsal ,sls e'khuh—r vk/kqfud midj.k gSa tks i;kZoj.k] lkekftd vkSj ç'kklu 

ls lacaf/kr leadksa dks cgqr cM+h ek=k ,df=r djds j[krs gSa ftUgsa NksVh lh dekaM nsus ij gh lacaf/kr 

çfØ;k dk fo'ys"k.k djds viuh dEI;qf=—r Hkk"kk esa lEiw.kZ tUei=h [kksy ds j[k nsrk gS vkSj ;g cSadksa dks 

fuos'k djus ,oa _.k ysu&nsu ds fu.kZ; djus dh çfØ;k ds fy, çksRlkfgr djrk gSA ;g ;s Hkh lqfuf'pr 

djrk gS fd cSadksa ,oa foÙkh; lalk/kuksa dks fVdkÅ vkSj de tksf[ke okyh ifj;kstukvksa dh vksj dSls funsZf'kr 

fd;k tk,A 

• tyok;q dh tksf[ke dk çca/ku (Managing climate risk) 

 vkfVZfQf'k;y baVsfytsal ç.kkyh tyok;q ifjorZu ls tqM+s gq, tksf[keksa tSls ck<+ vkus] lw[kk 

gksus] i;kZoj.k esa c<+us okys dkcZu mRltZu dh Hkfo";ok.kh djus vkSj Hkkoh ?kVukvksa dk vkdyu djus 

dk dk;Z djrs gSaA ftlls cSad i;kZoj.k ds çfr viuh ;kstukvksa esa Hkkoh tksf[kesa dk /;ku j[k dj 

uhfr fuekZ.k dj ldsA 
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• gfjr mRikn vkSj lsokvksa dks c<+kok nsuk (Promoting green products and services) 

 vkfVZfQf'k;y baVsfytsal cSadksa ,oa foÙkh; laLFkkvksa dks gfjr _.k çfØ;k] dkcZu ØsfMV VªsfMax vkSj 

LFkkbZ fuos'k dkS"k tSls i;kZoj.k ds vuqdwy foÙkh; mRiknksa dks fMtkbu djus vkSj oS;fä—r _.k çnku 

djus esa ;ksxnku ns jgs gSaA ftlds ifj.kkeLo:i xzkgd vkSj lekt i;kZoj.k fç; mRiknksa dks viukdj 

okafNr fodYi viukus ds fy, çksRlkfgr gks jgs gSaA 

• xzkgd tkx:drk dk;ZØe vkSj bldk çHkko (Customer Awareness Programme and its 

Impact) 

 vkfVZfQf'k;y baVsfytsal cSadksa ,oa foÙkh; laLFkkvksa esa pSVc‚V ds fy, ,d e'khuh—r çkS|ksfxdh gS 

tks daI;wVj vkSj eksckby ,fIyds'ku ij vk/kkfjr gfjr cSafdax dh dk;Zç.kkyh ds fy, fofHkUu mRiknksa ls 

lacaf/kr tkudkjh çnku dj ds mi;ksxh ,oa Js"B foÙkh; mRiknksa esa fofu;ksx djus ,oa okafNr mRiknksa dk 

p;u djus ds fy, çksRlkfg dj jgs gSa ftlls xzkgd viuh vko';drk ds vuqdwy dk;ZØeksa o mRiknksa esa 

viuh :fp fn[kkus yxs gSaA 

• LFkkbZ fofu;ked (Permanent Regulator) 

 vkfVZfQf'k;y baVsfytsal çkS|ksfxdh dks la;qä jk"Vª lrr fodkl y{; (Sustainable Development 

Goals (SDG) tks vk/kkjHkwr <kaps] tyok;q vkSj foÙkh; fn'kkfunsZ'kksa tSls oSf'od fu;eksa dk vuqikyu djus ds 

fy, fo'ks"k çkf/kdj.k gS blfy, ;g bl çkS|ksfxdh dks mi;qä fofu;eksa ds }kjk fu/kkZfjr ljdkjh uhfr o 

fu;eksa esa fu/kkZfjr çko/kkuksa ds varxZr vkfVZfQf'k;y baVsfytsal ds fuekZ.k ls iwoZ dekaM fu/kkZfjr dj nh 

tkrh gS ftlds ifj.kkeLo:i ;g laLFkk }kjk fu/kkZfjr çko/kkuksa ds vk/kkj ij LFkkbZ ,oa fu/kkZfjr ekudksa dh 

okLrfod le; ij tk¡p djus ds i'pkr~ xzkgdksa vkSj cSadksa ds e/; lac/k LFkkfir djrk gSA 

Hkfo"; dh laHkkouk,¡ (Future Prospects) 

xzhu cSafdax vkSj vkfVZfQf'k;y baVsfytsal dk Hkfo";] bldh dh çxfr vkSj mHkjrh çkS|ksfxfd;ksa ds 

lkFk blds çpyu esa vkus ls ;s çR;sd {ks= esa çfr fnu viuh tM+sa tekrs tk jgk gS D;ksafd ;g fofHkUu 

ljdkjksa] O;olk;ksa vkSj miHkksäkvksa ds fy, ,d eq[; çkFkfed midj.k curk tk jgk gS ;g Hkkoh tula[;k 

ds fy, i;kZoj.k ds vuqdwy foÙkh; ç.kkfy;ksa dh vko';drk curh tk jgh gSA xzhu cSafdax vkSj 

vkfVZfQf'k;y baVsfytsal dk Hkfo"; fuEukuqlkj gS%& 

• gfjr foÙkh; mRiknksa dk foLrkj (Expansion of green financial products) 

 vkfVZfQf'k;y baVsfytsal cSadksa dks xzhu ckaM tSls fMftVy cktkj ;k ç.kkyh miyC/k djrk gS tgk¡ 

dkcZu ØsfMV dh [kjhn vkSj fcØh (Carbon Credit Trading Platforms) dh tkrh gS ;g ,d fo'ks"k çdkj dk 

_.k gS tks i;kZoj.k ds vuqdwy fn;k tkrk gS] foÙkh; fLFkjrk ls tqM+h chek ;kstuk;sa vkfn uohu mRiknksa dks 

fodflr djus vkSj c<+kok nsus ds fy, dk;Z dj jgk gSA bl çdkj ;g xzkgdksa dks gfjr foÙkh; fodYi 

viukus ds fy, ekxZnf'kZr dj jg gSA 

• okLrfod le; fLFkjrk fuxjkuh (Real-time stability monitoring) 

 vkfVZfQf'k;y baVsfytsal o`gr~ lead dks"k ds }kjk nSfud dk;Z lapkykya dh lkekU; oLrqvksa ¼tSls 

ykbV] ia[ks] fÝt] dkj] o‚p vkfn½ dks baVjusV ls tksM+ dj bUgsa baVjusV ij fu;af=r djus ls ;s ,d&nwljs 

ls ckr djds vko';d lead miyC?k djk ldrk gS ftUgsa vius LekVZQksu ls fu;af=r fd;k tk ldrk gS 

vkSj cSadksa dks okLrfod le; esa foÙkh; ifj;kstukvksa ds i;kZoj.kh; çHkko dks VªSd djds ;g cSafdax dh gfjr 

foÙk vkiwfrZ esa ikjnf'kZrk vkSj tokcnsgh lqfuf'pr djrk gSA 
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• ikjnf'kZrk ds fy, Cy‚dpsu ds lkFk ,dhdj.k (Integration with blockchain for transparency) 

 vkfVZfQf'k;y baVsfytsal vkSj fMftVy cgh[kkrk (Digital Ledger) ds viukus ls cSadksa esa gfjr 

fuos'k dk irk yxkus dh çfØ;k vf/kd fLFkj gqbZ gS ftlls dkcZu VªsfMax] fdlh daiuh }kjk vius i;kZoj.k] 

lkekftd vkSj çlk'kklu (ESG) laca/kh mÙkjnkf;Roksa ds fu/kkZj.k djus ,oa bUgsa lkoZtfud djus dh uhfr] 

fd, tkus okys ysu&nsuksa dh lqj{kk dh uhfr cukus ,oa Li"V ikjnf'kZrk ds vk/kkj ij budk lR;kiu djds 

xzhu cSafdax dh fufr dks vkSj vf/kd vklku cuk jgs gSaA 

• tyok;q tksf[ke dh Hkfo";ok.kh vkSj 'keu (Climate risk prediction and mitigation) 

 vkfVZfQf'k;y baVsfytsal }kjk lapkfyr laLFkku Hkfo";oäk ds çk:i esa vf/kd ifj"—r e'khuh 

midj.k (Sophisticated Machine Tools) gks x, gSa tks cSadksa dks ck<+] lw[kk vkSj ijofrZr gksrs gq, ekSle dh 

?kVukvksa tSls tyok;q laca/kh O;o/kkuksa dk le; ls iwoZ vuqeku yxkus esa lgk;d gks jgs gSa ftlls foÙkh; 

{ks= esa yphykiu vk;k gSA 

• lg;ksx vkSj ekudhdj.k esa o`f) (Increased collaboration and standardization) 

 Hkfo"; dh uhfr;ka LFkk;h foÙk ds fy, ekudh—r o i;kZoj.k] lkekftd vkSj çlk'kklu (ESG) 

esfVªDl vkSj vkfVZfQf'k;y baVsfytsal }kjk lapkfyr fu;eksa vkSj fn'kkfunsZ'kksa dk <kapk LFkkfir djus ds fy, 

cSadksa] fu;kedksa ,oa  çkS|ksfxdh çnkrkvksa ds e/; vksj vf/kd varjkZ"Vªh; lg;ksx dks çksRlkfgr dj jgs gSaA 

• xzhu fQuVsd ds ek/;e ls foÙkh; lekos'ku (Financial Inclusion through Green Fintech) 

 vkfVZfQf'k;y baVsfytsal ds }kjk ifjlapkfyr dh tkus okyh ,slh foÙkh; lsok,a ftUgsa rduhd ds 

ek/;e ls csgrj] vklku vkSj rst cuk;k tk jgk gS tks oafpr {ks=ksa esa i;kZoj.k ds vuqdwy cSafdax lsokvksa 

rd uohu xzkgdksa dks tksM+us dk dk;Z dj jgs gSa tks fMftVy foHkktu dks lekIr djds gfjr fodkl dks 

c<+kok ns jgs gSaA 

fu"d"kZ (Conclusion) 

 xzhu cSafdax esa vkfVZfQf'k;y baVsfytsal foÙkh; {ks= dks lrr~ fodkl ds mRçsjd esa cnyus dh 

{kerk j[krk gS tks vkfVZfQf'k;y baVsfytsal dks çkphu gfjr vo/kkj.kkvksa ds lkFk ,dh—r djds cSad vius 

i;kZoj.kh; :f/kokfnrkvksa dks de dj ds i;kZoj.k ds vuqdwy fuos'k dks c<+kok ns jgs gSaA blls tyok;q 

tksf[ke çca/ku dks cy feyk gSA gkyk¡fd bu y{;ksa dks çkIr djus ds fy, ykxr] fofu;eu vkSj budks 

viukus ls lacaf/kr pqukSfr;ksa ij dkcw ikus dh vko';drk gSA mfpr j.kuhfr;ksa ds lkFk ,vkbZ }kjk lapkfyr 

xzhu cSafdax dk Lo#i Hkkoh ihf<+;ksa ds fy, ,d LFkk;h foÙkh; ikfjfLFkfrdh ra= ds fuekZ.k esa egRoiw.kZ 

Hkwfedk fuHkk ldrk gSA vkfVZfQf'k;y baVsfytsal gfjr cSafdax gsrq ,d 'kfä'kkyh çorZd ds :i esa mHkjk gS 

tks foÙkh; laLFkkuksa dks i;kZoj.kh; mÙkjnkf;Ro ds lkFk ykHkçnrk dks larqfyr djus esa enn djrk gSA ;g 

ÅtkZ n{krk dks c<+kok nsdj dkxt jfgr ysu&nsu dks c<+kok nsus] LFkk;h fuos'k fo'ys"k.k dks c<+kus] tyok;q 

tksf[ke çca/ku esa lq/kkj djus] ,vkbZ i;kZoj.k ds vuqdwy fodkl dk leFkZu djus ds fy, cSadksa dh {kerk 

dks fLFkj djrk gSA lkFk gh ,vkbZ O;fäxr gfjr foÙkh; mRiknksa vkSj fVdkÅ ijEijkvksa ds ckjs esa vf/kd 

tkx:drk ds ek/;e ls xzkgdksa dks l'kä cukrk gSA 

xzhu cSafdax dh pqukSfr;k¡ (Challenges of Green Banking) 

 xzhu cSadksa dh ldjkRed ,oa udkjkRed pqukSfr;k¡ vkfVZfQf'k;y baVsfytsal ds mn; gksus ds 

çkjafHkd le; esa cgqr vf/kd Fkh ;fn os vius O;olk; dks lhfer xzkgdksa ¼dqzN xzkgd½ rd gh lhfer j[krs 

rks muds ykHk ,oa lk[k ij foijhr çHkko iM+ ldrk FkkA dqN nldksa iwoZ xzhu cSadksa dk O;olkf;d 
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ifjlapkyu O;; vis{kk—r vf/kd gksrk Fkk D;ksafd ml le; fo'ks"k fo'ks"kKrk okys cSad gh xzhu cSadksa dh 

ç.kkyh dks viuk jgs Fks blds fy, mUgsa mfpr o vko';d Kku ds vuqHko ,oa mfpr dkS'ky dh 

vko';drk gksrh Fkh D;ksafd os ftu xzkgdksa dks xzhu cSafdax dh foÙkh; lsok,a ns jgs Fks os xzkgd çkS|ksfxdh ds 

bl ifjofrZr gksrs gq, Lo#i esa mRiknksa ds Ø; djus ds fy, :fp j[krs FksA orZeku esa xzhu cSadksa dks vksj 

vusd fuEukuqlkj pqukSfr;ks¡ dk lkeuk djuk iM+sxk gSA 

• fofof/krk dh leL;k,¡ (Diversification problems) % xzhu cSad vius O;kolkf;d ysu&nsu dks 

vius çfr;ksxh O;lL;h ls Nqikdj Lo;a rd lhfer j[krs gSa ,slh fLFkfr esa xzhu cSafdax bl izdkj 

ds dk;Z djus okyh laLFkkvksa ds dkj.k xzhu cSafdax dh çfØ;k lhfer jg ldrh gSA 

• ,d uohu 'kq#vkr dk nkSj (Start-up face) % xzhu cSafdax dh bl çfØ;k esa vusd cSad cgqr gh 

uohu vkSj LVkVZ&vi ds nkSj esa gSaA Hkkjr esa lHkh cSadksa ds ikl xzhu cSafdax dks viukus ds fy, 

ewy&Hkwr ,oa vko';d lqfo/kk,¡ ugha gksus ds dkj.k bls viukus esa le; yx ldrk gSA 

• ifjlapkyu dh mPp yxr (High cost of operating) % cSadksa }kjk xzkgdksa dks xzhu cSafdax dh lsok,a 

nsus ds fy, vko';d ,oa orZeku çkS|ksfxdh ;qä ;ksX;rk j[kus okys ekuo lalk/ku dh vko';drk 

gksrh gS bl çdkj ,sls ekuoh; lalk/kuksa dh lsok,a vis{kk—r vf/kd egaxh gks ldrh gSaA 

• çfr"BkRed tksf[ke (Reputational risk) % cSadksa esa ,slh ifj;kstuk,a 'kkfey gksrh gSa tks i;kZoj.k 

dks uqdlku igqapk jgs gSa rks cSadksa dh çfr"BkRedrk ij foijhr çHkko iM+ ldrk gS ftlds dkj.k 

lacaf/kr cSadksa ds xzkgd mUgsa NksM+ dj nqljs cSadksa esa tk ldrs gSa tgk¡ orkokjkj.k dh çca/k 

ifjlapkyu dh yxr de gksA 

• pqukSrhiw.kZ ifjlapkyu (Challenging to operations) % tks ekuoh; lalk/ku uohu çkS|ksfxdh ;qä 

;ksX;rk ugha j[krs gSa muds fy, xzhu cSafdax vkSj vU; çkS|ksfxdh dks viukuk dfBu dk;Z gksrk gSA 

• rkfdZd 'kfä dk ºzk'k (Deterioration of Logical Ability) % vkfVZfQf'k;y baVsfytsal ds vkus ls 

iwoZ lekt dk gj O;fä rkfdZd :i ls 'kfä'kkyh ,oa dk;Zdkjh euq"; gksrk Fkk ysfdu vk/kqfud 

tekus esa v‚uykbu IysVQkeZ vkSj bySfVªd midj.kksa ds ek/;e ls vkfVZfQf'k;y baVsfytsal ij 

c<rh gqbZ fuHkZjrk ds dkj.k lekt esa gj vk;q oxZ dk O;fä rkfdZd :i ls detksj gksrk tk jgk 

gSA 
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