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PRECARIOUS PROSPERITY: THE GIG ECONOMY’S ROLE IN
EMPLOYMENT GROWTH AND WAGE INEQUALITY

Dr. Renuka Anoop Kumar*

ABSTRACT

Litigant employment has revolutionised employment structures through flexible job choices, but it
triggers doubts about job stability and employment fairness, pay fluctuations, and long-term profession
stability. Digital platforms like Uber and Fiverr alongside TaskRabbit have shown fast expansion of their
gig-based employment options after the pandemic erupted. The system provides users with independent
work choices but brings unrest to salaries and creates socio-economic inequality and management
limitations. A review of knowledge examining gig work effects through studies conducted between 2023
summarises findings about employment and income patterns. Studies show that digital platforms help
individuals access employment, yet their earnings show significant month-to-month variations between
30% and 50% different amounts. Women and members of minority races experience wider economic
differences because they earn less compensation than others. Implementing algorithmic management
tools reduces employee bargaining capabilities, strengthening the unstable nature of their work position.
Extended effects from the gig economy create difficulties for economic movement, together with difficulties
in creating financial stability. When workers lack proper labor protection through their employment platform,
the inequality gap could increase instead of providing reliable financial security. The paper recommends
three policy interventions that incorporate wage regulations, social security reforms, and fairer digital labor
standards for implementation. Resolving these critical problems will create equal opportunities for suitable,
stable employment instead of worsening social gaps. The study should analyse how artificial intelligence
automation impacts worker structures within the gig economy and their effects on labor market structures.

KEYWORDS: Gig Economy, Job Security, Income Inequality, Wage Volatility, Algorithmic Control,
Gender Disparity, Al-driven Automation.

Introduction

The gig economy represents a prevalent market power transforming global labor systems
because of fast technological advancement and platform-market extension. Digital labor platforms,
including Uber, TaskRabbit, Fiverr and Upwork pr, present alternative work opportunities to people who
need flexible employment (Sundararajan, 2016; Kalleberg, 2018). Through the gig economy, workers can
easily start their careers without excessive barriers and generate additional earnings (Manyika et al., 2016).
The benefits of gig work are accompanied by negative employment characteristics such as unstable wages,
uncertain employment, and unequal income distribution, according to De Stefano (2016), Wood et al.
(2019) and Berg et al. (2018).
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The main challenge of working in the gig economy stems from the lack of standard labor
protections because such conditions make workers vulnerable to financial volatility. Gig workers
experience numerous disadvantages since they do not have standard employee benefits such as health
coverage, retirement plans, and opportunities for career advancement (Forde et al., 2017; Ravenelle,
2019). The definitive aspect of digital labor platforms, algorithmic management, intensifies power
imbalances between platform owners and workers, making workers more fragile (Rosenblat & Stark, 2016;
Schor & Attwood-Charles, 2017).

Research Objective and Scope

A Systematic Literature Review serves as the base for this study to explore work pattern changes,
payroll systems implications, and the effects on economic stability. The study upholds Methodological
standards based on the Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
protocol to enhance research quality (Moher et al., 2009). The research reviewed studies systematically
utilizing systematic reviews up to December 2023 for a thorough economic investigation of gig work
implications.

The following research questions guide this review:
RQ1: How does the gig economy impact employment trends and workforce participation?
RQ2: How does gig work contribute to wage volatility and income inequality?
RQ3:  How does algorithmic control shape job security and earnings?
RQ4:  What long-term career mobility and financial stability challenges do gig workers face?
RQ5:  What policy interventions can mitigate the risks associated with gig employment?
Literature Review
Literature Gap

Existing research has examined various aspects of the gig economy, including labor market
transformations, income disparities, and the influence of digital labor platforms on employment
relationships (Katz & Krueger, 2016; Berg et al., 2018; ILO, 2021). Studies have highlighted that while gig
work expands labor market access, it often fails to provide sustainable economic security (Farrell & Greig,
2018). Some research also points to gender and racial wage disparities, with women and minority workers
earning significantly less than their counterparts on gig platforms (Cook et al., 2018; Hannék et al., 2017).
Additionally, scholars have debated the role of algorithmic management in shaping labor autonomy and
control (De Stefano, 2016; Wood et al., 2019).

The piece-rate system implemented in gig work settings continues to produce lasting income
inequality through its effect on wage variability and its exclusion of minimum wages while using unclear
pricing systems (Schor, 2020). The analysis conducted by Mishel (2018) demonstrates insufficient wages
among many platform workers because of fee deductions and the lack of labor protection standards. The
digital labor platforms exhibit racial biases that drive wage gaps throughout the platform workforce because
they provide Black and Hispanic workers less job availability and reduced earning potential relative to white
workers (Hannak et al., 2017; Cook et al., 2018).

The missing employer benefits create substantial negative impacts on workers' financial security
and professional advancement. Working in the sharing economy increases economic risks for those in
these positions because they receive no access to standard employment benefits like medical coverage
and paid vacation or retirement plans, according to Graham et al. (2017) and Forde et al. (2017). The
unpredictable pay patterns from gig work prevent individuals from building career advancement because
they become ensnared in decreasing income patterns with restricted possibilities for upward economic
progress (Manyika et al., 2016; Ravenelle, 2019).

The employment model of gig work through algorithms creates multiple issues about worker
independence, job security, and monitoring practices (Rosenblat & Stark, 2016). Digital platforms maintain
full authority over when workers can work, what they earn and how their tasks are measured, which strips
employees of their ability to manage their availability and income (De Stefano, 2016; Schor & Attwood-
Charles, 2017). The work of Lee et al. (2015) and Mateescu & Nguyen (2019) shows that algorithmic ratings
control job access through customer prejudices and automated evaluation systems, which generate
economic challenges and employment discrimination effects for workers.
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Further development is needed for a thorough analysis that combines various research findings
about this topic. The available review studies analyse particular areas of platform governance,
technological advancements, and legal frameworks without fully assessing employment patterns, wage
structures, and policy interventions (Schwellnus et al., 2019; Manyika et al., 2016). This research project
unites previous academic work by thoroughly studying existing research findings to produce a wide range
of findings about the impact of the gig economy.

Data Extraction and Categorization
Methodology and Data Description
) Method of Data Collection

A Systematic Literature Review (SLR) under the PRISMA (Preferred Reporting Items for
Systematic Reviews and Meta-Analyses) framework (Moher et al., 2009) serves this study to guarantee
clear documentation and empirical analysis and research duplication. A thorough research investigation
spanned four databases: Scopus, Web of Science (WoS), Google Scholar and JSTOR. All research
included only peer-reviewed studies with empirical data. Researchers used these databases because they
had a strong index of important scientific works and inclusive coverage of labor economic research and
studies about the gig economy (Snyder, 2019).

= Search Strategy and Keywords

The literature search used Boolean operators and keyword strings to maximize relevant
results. The following keywords were used:

o Primary Keywords: "gig economy," "job security," "income inequality," "wage volatility,"
"digital labor platforms."

o Secondary Keywords: "precarious employment,” "platform labor," "freelance economy,"
"algorithmic management.”

o Boolean String Example: ("gig economy" OR "platform work") AND ("income inequality” OR
"job security") AND (“algorithmic management" OR "wage volatility").

= Inclusion and Exclusion Criteria
To ensure a high standard of research quality, the following selection criteria were applied:
o Publication Period: January 2000 — December 2023
o Inclusion Criteria
v' Peer-reviewed journal articles
Empirical studies using qualitative and quantitative methods
Policy reports from established institutions (e.g., ILO, OECD, World Bank)
Studies focusing on labor market outcomes of gig work

ASIRNEENIEN

Research articles analyzing wage disparities, algorithmic control, and employment
conditions in gig work

o Exclusion Criteria

v" Non-peer-reviewed sources, including opinion articles, blogs, and gray literature
Conference papers lacking empirical validation

v' Studies unrelated to employment and wage inequality in the gig economy

v

Research that exclusively discusses gig work without labor market implications
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Records Identified
Through Database
Search

1230 Records Retrieved

1

Duplicates Removed

1

850 Records
Remaining

Title & Abstract Screening

!

175 Full-Text Articles
Assessed

Excluded Due to Irrelevance

4

83 Studies Removed

Final Selection

4

92 Studies Included
in Review

The established search parameters produced 1,230 articles from the databases. The assessment

process for eligibility led to the inclusion of 92 research articles out of the 175 full-text studies that
underwent duplication and irrelevance removal steps. The figure below demonstrates the PRISMA flow
diagram that shows article selection details (Figure 1).



Dr. Renuka Anoop Kumar: Precarious Prosperity: The GIG Economy’s Role in Employment..... 335

. Data Extraction and Categorization

The research was organised using specific themes that analysed the aspects of flexible work
arrangements, employment patterns and pay distribution inequalities. Research studies received thematic
coding treatment (Braun & Clarke, 2006), allowing researchers to place them into three sections.

= Employment Trends in the Gig Economy
The research examines rising on-demand job availability, their impacts on regular employment
mechanisms, and worker availability. Key findings include:
o The expansion of gig work has become a dominant employment model, with significant
increases post-2008 financial crisis (Katz & Krueger, 2016).
o Gig work provides employment access to marginalized groups, including women,
immigrants, and individuals with disabilities (Berg et al., 2018; Farrell & Greig, 2018).
o There are concerns over job security, career stagnation, and limited pathways for skill
development and upward mobility (Manyika et al., 2016; Graham et al., 2017).
= Wage Disparities and Income Inequality
This research field explores how the pay system develops for the gig economy sector, wage
inequality patterns, and the inconsistent earnings it produces. Major findings include:
o Wide fluctuations in gig worker earnings, with monthly incomes varying by 30-50% due
to demand shifts (Farrell & Greig, 2018).
o Persistent gender and racial pay gaps, where women earn 7% less than men for similar
gig work (Cook et al., 2018; Hannék et al., 2017).
o Algorithm-driven pricing models limit wage transparency and worker bargaining power
(Rosenblat & Stark, 2016; De Stefano, 2016).
= Long-Term Labor Market Outcomes
This category examines the sustainability of gig work as a long-term employment model.
Findings include:
o Lack of Career Progression, with gig work as a temporary or supplementary income source
rather than a stable career (ILO, 2021; Ravenelle, 2019).
o The Absence of Social Security Benefits leads to higher financial vulnerability and limited
retirement savings (Forde et al., 2017).
o The impact of automation and Al may further disrupt job availability and wage
structures (Schwellnus et al., 2019).

Results and Discussion
. Employment Trends in the Gig Economy

The gig economy has completely transformed labor market relations by creating different work
choices. Data released by Katz and Krueger (2016) showed that the growth of independent work
arrangements drove 94 percent of the total number of U.S. jobs added between 2005 and 2015. Through
its platform structure, gig work serves as a crucial access point for employment for marginalised
populations, including women and immigrants with disabilities who normally struggle in classic labor
markets (Berg et al., 2018; Farrell & Greig, 2018).

Highly unstable working conditions represent the main concern arising from the inconsistent
nature of gig work. The lack of labor protection exists for gig workers who use independent contractor
agreements because these agreements strip them of basic employee rights such as minimum wage
protections, collective bargaining access, and social security entittements (De Stefano, 2016). The central
component of digital labor platforms, known as algorithmic management, creates more intense worker
observation while dynamically adjusting compensation levels and weakens employee bargaining
capabilities, according to Ravenelle (2019). The research by Veen et al. (2020) demonstrates how
algorithmic management results in platform control of work conditions without worker input, which destroys
employee autonomy and stable employment.

o Wage Disparities and Income Volatility

Income inequality remains the main challenge for workers in the current gig economy. Research
indicates that gig workers face large wage changes because of pricing models that follow demand and
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commission payment systems and unexplained payment mechanisms (Schor, 2020). According to Mishel
(2018), approximately half of all Uber drivers in the U.S. earned less than the minimum wage when
operational expenses were calculated with platform fees and tax deductions.

Gig work shows continuing divisions between the pay received by men and women and between
racial groups. The study by Cook et al. (2018) showed that women working in the gig economy earn 7%
less than men who perform similar jobs because customers rate them poorly. The availability of high-paying
positions is limited. The research by Hannak et al. (2017) revealed that digital labor platforms use
algorithms which discriminate against racial minorities during hiring, thus intensifying economic differences.

A large body of academic research shows that platform workers struggle to obtain conventional
income protection benefits such as unemployment and employer-sponsored healthcare and sick leave.
The absence of financial protection schemes exposes numerous gig workers to economic instability,
especially during economic downturns, health emergencies, and global recessions (ILO, 2021).

o Long-Term Labor Market Consequences

The rapid growth of gig work has received negative feedback because it offers limited
opportunities to advance and short-term financial stability. According to Manyika et al. (2016), workers who
participate in gigs face limited career advancement since the jobs provide no meaningful path toward
secure employment because they lack both training opportunities and professional networking possibilities
that traditional jobs traditionally offer.

Gig work is a serious issue because it does not guarantee protection for social security. According
to the ILO (2021) and Forde et al. (2017), gig workers face economic instability during their senior years
because they lack pension plans, healthcare benefits, and retirement savings options. Many gig workers
cannot afford adequate social security because they must stay employed longer and work additional jobs
while receiving government benefits (Ravenelle, 2019).

Additionally, technological advancements in Al and automation pose uncertain future risks for gig
employment. Schwellnus et al. (2019) state that automated Al processes will decrease market needs for
basic skill-level work, thus causing millions worldwide to lose their jobs. The development of automation
technology creates potential digital freelance jobs and technical gig positions. Still, it leaves a gap between
skilled workers, which can create more income disparities when employees do not have enough digital
training options.

Summary of Findings

Key Issue Summary of Findings Supporting Studies

Employment Trends | Gig work accounts for a significant portion of recent job | Katz & Krueger (2016); Berg et
growth but raises concerns about job security and | al. (2018); De Stefano (2016)
algorithmic control.

Wage Disparities Women and minority gig workers face persistent pay | Cook et al. (2018); Hann&k et al.
gaps influenced by algorithmic biases and platform | (2017); Mishel (2018)
structures.

Income Volatility Earnings fluctuate due to demand-based pricing and lack | Schor (2020); Farrell & Greig
of minimum wage protections. (2018)

Long-Term Lack of career advancement, pension schemes, and | Manyika et al. (2016); ILO

Sustainability automation risks pose significant concerns for gig | (2021); Schwellnus et al. (2019)
workers.

Future Research Agenda

The substantial research about the gig economy still lacks exploration into several key gaps.
Research into the supportable structure and technological system of gig work must address regulatory
elements to enhance workplace fairness and future sustainability for this model. The ongoing research
requires evaluation in these specific areas:

. Al and Automation in Gig Work

Artificial intelligence (Al), alongside automation, now operates as the main force that reshapes
the dynamics within labor markets on today's gig platforms. Algorithmic decision-making controls task
allocation, wage determination, and performance evaluation, often without human oversight (Rosenblat &
Stark, 2016). A lack of studies exists about how artificial intelligence automation reshapes employment
opportunities while affecting required qualifications and wage differences within the field of gig work
(Schwellnus et al., 2019). Future research should explore the following:
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= The extent to which Al substitutes human gig workers, particularly in ride-sharing, delivery
services, and freelance digital work.

=  The use of algorithms inside platform services affects minority workers through discriminatory
effects, which might intensify social and economic gaps.

= The operational framework regulating Al-powered casual labor must guarantee clear
disclosure and equal treatment for all workers involved.

. Comparative Analysis Across Global Labor Markets

Studies related to gig work primarily analyse well-developed economies yet show limited
knowledge about its effects in developing nations. The structural characteristics of labor markets,
workplace security regulations, and governmental intervention display wide separation between
geographic locations (Berg et al., 2018). Comparative studies should analyze:

= The laws governing work in different economies clarify the rights and protections of gig

workers. This paper evaluates gig employment patterns' economic and societal effects in
high-income and low-income nations. It examines how national policies influence the
longevity of the gig economy system.

. Policy Interventions and Regulatory Challenges

Policymakers face significant challenges in balancing innovation with worker protection. While gig
work provides employment flexibility, the lack of social security benefits, fair wages, and legal recognition
for gig workers raises concerns about their economic stability (ILO, 2021). Future research should focus
on:

= The effectiveness of minimum wage laws and their applicability to gig workers.

= The feasibility of portable benefits systems that allow gig workers to accumulate social
security, health insurance, and retirement savings across multiple platforms.

= The role of collective bargaining mechanisms in strengthening gig worker rights.
. Sustainability of Gig Work as a Long-Term Career

Academics and professionals have identified career stagnation and limited long-term stability as
primary dangers of working as a gig employee (Manyika et al., 2016). Future research should explore the
following:

=  Gig workers possess the capacity to move from temporary to permanent full-time positions.

= Education-based skill training programs can enhance prospects for sustained employment
among platform workers.

=  The economic consequences of lifelong gig work without retirement security.
) Worker Well-Being and Mental Health Implications

Observers find that work in the gig economy leads to stress while creating financial worries and
job uncertainties, according to Wood et al. (2019). Research is needed to understand:

=  The relationship between work flexibility and job satisfaction in gig employment.

=  The psychological effects of inconsistent earnings, algorithmic control, and job precarity.

=  Supportive systems, trade unions, and advocacy groups are essential for protecting worker

rights and promoting employee welfare.

Granting workers unprecedented freedom within employment structures has come at great
expense since it deepened both wage differences between workers and career stability issues and job
uncertainty for employees. A Systematic Literature Review (SLR) examined employment patterns, pay
gaps, and long-term effects on labor market situations that come from gig work, which exposed both
positive aspects and dangers affecting workers and economic systems.

Implications for Workers and Labor Markets

Gig workers now have more job options thanks to digital tools, yet they endure economic
insecurity because their earnings are unreliable, and they receive no benefits and face machine-based
work exploitation (De Stefano, 2016; Mishel, 2018). Gig workers experience maximum exposure to
market instability and income instability due to nonexistent minimum wage protections and rights to
collective bargaining (ILO, 2021). The advancing role of automation and artificial intelligence in gig work
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creates novel challenges that need policymakers and researchers to work with labor organisations to
establish protective strategies which defend worker rights while promoting technological progress
(Schwellnus et al., 2019).

Key Takeaways from the Study
This review highlights four primary takeaways regarding the gig economy’s implications:

. Gig work is a growing labor market force but lacks fundamental worker protections.

. When employees lack job security, formal contracts, and employee benefits, their risks for harm
increase.

. Implementing algorithmic management reduces employee freedom and their possibilities to boost
earnings (Ravenelle, 2019).

. Income disparities and job insecurity disproportionately affect marginalized workers, reinforcing
existing social inequalities.

o Women and racial minorities experience wage discrimination due to algorithmic biases and lower
job allocations (Cook et al., 2018; Hannék et al., 2017).

. Income volatility is persistent, with earnings fluctuating by 30-50% monthly (Farrell & Greig, 2018).

) Al-driven gig platforms require ethical oversight and fair compensation structures to prevent
algorithmic discrimination.

o Al-based work allocation can reinforce biases, disproportionately impacting low-income and
minority workers (Rosenblat & Stark, 2016).

o Transparent algorithmic decision-making is needed to ensure fair pay structures and job
accessibility (Schor, 2020).

. Government intervention is critical in ensuring that gig workers can access social security benefits,
stable wages, and career mobility opportunities.

. The present labour laws fail to properly protect gig workers, so immediate policy changes are
necessary (ILO, 2021).

. A combination of portable benefits with universal basic income (UBI) supported by mandatory

minimum wage laws appears to be a sustainable solution, according to Schwellnus et al. (2019).
Future Research and Policy Recommendations

Future research must study a comprehensive method to maintain the sustainability of the gig
economy while protecting workers from increasing economic inequality by investigating labor rights,
automated work processes, career path development and regulatory frameworks. Additional research
needs to focus on four primary areas:

. Comparative Global Studies on Gig Work and Labor Laws

Nation-states maintain different levels of protection and regulations regarding workforce rights for
gig workers. Different geopolitical regions, including the European Union, have implemented official
guidelines to protect gig workers' rights, yet numerous other regions have not established any defining
regulations. Future research should examine:

= Different labor laws influence gig worker protections, wages, and job security across
economies.

= The effectiveness of state-led interventions, such as California’s Assembly Bill 5 (AB5) in
the United States, which reclassified many gig workers as employees.

= The role of national policies in determining the long-term economic viability of gig
employment.
= Theinteraction between gig work and traditional labor markets, particularly in economies
with high unemployment rates.
. Psychological and Economic Impacts of Gig Work
The adaptable nature of this labor system needs additional examination because its employment
structure causes psychological and economic challenges. They would have gained stability if they engaged
in subsidised housing and food programs in high school. Areas for future research include:
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=  Gig workers experience permanent psychological problems because of their employment,
which induces anxiety and causes burnout while affecting job satisfaction.

=  Gig workers experience negative financial consequences when their income is unpredictable,
as this jeopardises their primary source of financial resources.

=  Financial education curricula can reduce financial stress for these workers, and employer-
provided benefits can also reduce this stress.

) Evaluating Al and Automation’s Role in Gig Work

Work in the modern gig economy functions under the influence of automated technologies, Al-
programmed hiring systems, and online platform work arrangements. Research about the effect of these
technological advancements on jobs exists in minimal quantities. Future studies should investigate:

=  The extent to which Al and machine learning displace human gig workers, particularly in
low-skill and service-based roles.

= The risks of algorithmic biases in job allocation may disadvantage marginalized
communities.

= Al-driven hour-to-hour labor threatens to create both low earnings and employment
termination possibilities.

= The establishment of Al governance and ethical oversight mechanisms works to minimise
instances of algorithmic decisions that are unfair for workers.

. Strengthening Collective Bargaining and Worker Representation

The workforce of independent contractors provides minimal representation and bargaining ability
to participants. The study of trade unions, worker cooperatives, and advocacy groups should evaluate how
they establish collective bargaining rights for gig workers. Key areas of interest include:

= The effectiveness of emerging gig worker unions in negotiating better wages and
conditions.

= The feasibility of platform-wide worker representation in major gig economies.

= How governments can facilitate the legal recognition of gig worker unions without stifling
innovation.

. Integrating Gig Work into the Formal Economy

The essential barrier to overcome is integrating platform work within organised labour frameworks
that preserve freedom of movement. Future research should assess:

= Portable benefits systems must be evaluated to determine whether they allow workers to
maintain access to essential social protection services between jobs.

= Researchers must analyse how minimum wage rules affect the gig industry's economy while
ensuring adequate employee compensation without harming market equilibrium.

= Different national taxation policies should balance what gig workers earn and how they
participate in social security systems.

= The legal classification of gig workers (i.e., employee vs. independent contractor) and its
implications for labor protections and employer responsibilities.

. Promoting Sustainability and Worker Well-Being

Future research should investigate how sustainable the permanent employment of workers
through gig work platforms will remain in the long term. Key areas for research include:

= Educational initiatives and skills training programs can improve career advancement
opportunities for individuals working in the gig sector.

= The impact of lifelong gig work on retirement security, particularly in economies with limited
pension coverage.

=  Strategies should be developed to create balanced work-life structures that reduce stress
and promote overall well-being in the context of gig work.

=  Public programs should exist that train gig workers to qualify for new digital employment roles.
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. Policy Recommendations for the Future

Policymakers should establish proactive regulations that protect workers while keeping the
flexibility that attracts them to the gig economy. Some recommendations drawn from current academic
research could include:

= All workers need equal protection through workplace guidelines for standard and gig sector
employees.

=  Transparent requirements for pay algorithms need to exist to guarantee equally treated and
standardised compensation amounts.

=  Supporting worker-owned gig platforms as alternatives to corporate-controlled digital labor
marketplaces.

=  Government safety net initiatives like universal basic income (UBI) must be established as
worker supplements when their income faces volatility.

Research gaps and policy recommendations will allow future studies and government
interventions to maintain the sustainability of a fair and viable employment model in the gig work industry.
The long-term survival of the gig economy requires purposeful actions that will establish equilibrium
between marketplace progression, workforce defense systems and financial stability.

Final Thoughts

Resolving problems stemming from digital platform labor requires stakeholders, including
governments, platform companies, policy-shaping entities, worker organizations, and advocacy groups
(ILO, 2021; Manyika et al., 2016). The gig economy's transformable nature extends employment
participation. It boosts workforce flexibility, yet it presents substantial risks to workers, who need specific
strategic approaches, regulatory standards, and governance ethics for protection (Berg et al., 2018; De
Stefano, 2016).

Multiple elements determine the successful transition of the gig economy from its current insecure
employment systems towards an equitable labor market system.
Developing Inclusive and Adaptive Labor Protections

. Policymakers must establish dynamic labour policies that accommodate flexibility and fair
labour standards for gig workers (Katz & Krueger, 2016).

) The gap separating traditional and flexible work systems can be addressed with the
implementation of universal minimum wage systems, portable benefits programs, and social
security coverage (Mishel, 2018).

. Governments should create definite employment classification guidelines that prevent unfair

classification of workers as independent contractors and deny them their fundamental rights (De
Stefano, 2016).

Enhancing Ethical Al and Algorithmic Governance

. As digital labor platforms increasingly rely on Al-driven management systems, ethical Al
governance must be a priority (Wood et al., 2019).

. Algorithmic transparency, fair work allocation mechanisms, and elimination of wage
discrimination based on algorithmic biases are crucial (Hannak et al., 2017).

. Independent audits of platform algorithms should be conducted regularly to ensure compliance
with labor fairness, anti-discrimination policies, and fair compensation (Rosenblat & Stark,
2016).

Empowering Gig Workers through Collective Representation

. Governments and labor organizations should facilitate the creation of worker cooperatives,
unions, and digital labor advocacy groups to ensure fair treatment and stronger negotiating
power for gig workers (Farrell & Greig, 2018).

. Platform-wide worker representation should be encouraged, enabling gig workers to engage
in collective bargaining for better wages and job security (ILO, 2021).
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. Digital platforms should be incentivised to introduce fair grievance mechanisms, allowing gig
workers to challenge unfair deactivations, wage reductions, or job denials (Schor & Attwood-
Charles, 2017).

Strengthening Global Cooperation on Digital Labor Rights

. As gig work expands internationally, governments must collaborate to establish global labor
standards for digital platform workers (Manyika et al., 2016).

. International institutions, including the ILO, OECD, and World Economic Forum, should take the
lead in discussing digital labour rights because such discussions will protect gig workers
worldwide (Berg et al., 2018).
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