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ABSTRACT 
 

 Smart home technology entrepreneurship offers an enticing prospect for forward-thinking 
innovators to shape the future of our domestic environments. With a deep understanding of consumer 
demands and a dedicated approach to overcoming challenges, entrepreneurs in this field have the 
potential to profoundly influence our home lives. Smart home technology entails the integration of Internet 
of Things (IoT) devices and interconnected systems that empower homeowners to manage various 
aspects of their residences efficiently and remotely. From intelligent thermostats and automated lighting 
to voice-activated virtual assistants and cutting-edge security cameras, the smart home ecosystem has 
witnessed remarkable expansion. Entrepreneurs have played a pivotal role in propelling this 
transformation, introducing fresh concepts, products, and services to the market. This paper critically 
reviews the literature related to smart home start-ups, grounded in theory, to explore and discuss the role 
of these emerging technology companies in transforming and improving the way we live through the 
development and implementation of smart home technologies. The review identifies several approaches 
for incorporating the needs of smart home start-ups and fostering the growth of the smart home industry.  
  

KEYWORDS: Domestic Environments, Smart Home Industry, Start-Ups, Smart Home Ecosystem. 

_______________ 

 

Introduction 

The concept of a "smart home" has swiftly evolved over the past decade, giving rise to a thriving 
landscape of entrepreneurial endeavours. This realm of smart home technology entrepreneurship 
encompasses a diverse range of inventive solutions aimed at elevating the convenience, security, and 
energy efficiency of our residences. In this article, we delve into the driving forces behind the burgeoning 
smart home technology industry, offering valuable insights into this entrepreneurial domain. 

 Smart home technology entrepreneurship is a burgeoning field with the potential to profoundly 
impact our domestic environments. By harnessing the power of the Internet of Things (IoT) and 
interconnected systems, entrepreneurs are developing and implementing innovative smart home 
technologies that empower homeowners to manage their residences efficiently, remotely, and securely. 

 The smart home ecosystem has witnessed remarkable expansion in recent years, with a diverse 
range of devices and services now available to consumers. From intelligent thermostats and automated 
lighting to voice-activated virtual assistants and cutting-edge security cameras, smart home technology is 
transforming the way we live and interact with our homes. 

 Entrepreneurs have played a pivotal role in driving this transformation. By identifying and 
addressing unmet consumer needs, developing new products and services, and overcoming technical 
and logistical challenges, smart home start-ups are at the forefront of innovation in this rapidly evolving 
industry. 

 This paper can help us understand the factors that motivate individuals to launch smart home 
start-ups and the challenges they face in building successful businesses. 
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Objective 

 The main objective of the topic is to explore and discuss the role of emerging technology start-
up companies in transforming and improving the way we live through the development and 
implementation of smart home technologies. This objective can be broken down into several key points: 

• Highlight Innovation: To find the innovative technologies and solutions that start-up companies 
are creating to make our homes smarter, more efficient, and more convenient. 

• Discuss Impact: To explore the impact of these start-ups on our daily lives, including how they 
are changing the way we interact with our homes and appliances. 

Economic Implications 

• Consumer Benefits:  To emphasize the benefits that smart home innovations bring to 
consumers, including enhanced security, energy savings, convenience, and improved quality of 
life. 

• Future Trends: To Predict and analyze future trends in the smart home industry and how start-
ups are likely to continue shaping our living environments. 

• Challenges and Opportunities: Discuss the challenges and opportunities that these start-ups 
face, including regulatory hurdles, market competition, and consumer adoption. 

 Overall, the objective is to provide insights into the dynamic and evolving landscape of smart 
home start-ups, their impact on society, and the potential for positive change in how we live and interact 
with our homes. 

Research Methodology 

Literature Review 

The research begins with an extensive literature review focused on smart home technology 
entrepreneurship. Gathering and synthesizing existing knowledge on the topic, including academic 
papers, industry reports, and case studies. Understanding the evolution of smart home technology, the 
role of entrepreneurs, and the impact on consumer lives. 

Objective Definition 

The primary objective of the research is to explore and discuss the role of emerging technology 
start-up companies in transforming and improving the way we live through the development and 
implementation of smart home technologies. Breaking down the objective into specific key points, 
including innovation, impact, economic implications, future trends, and challenges/opportunities. 

Data Collection 

Collecting data from reputable sources such as Statista, McKinsey & Company, Deloitte, and 
the Consumer Technology Association. The data sources provide information on the adoption of smart 
home technologies, revenue trends, average revenue per smart home, and future market projections. 

Data Analysis 

Analyzing the collected data to identify trends, growth rates, and economic implications in the 
smart home industry. Assessing the significance of data points related to market size, revenue, and 
consumer adoption. 

Conclusion and Future Research 

• Innovation 

 The smart home market continues to evolve, marked by dynamic innovation. Smart home start-
ups are pivotal in this evolution, offering products and services that are not only more affordable but also 
more intelligent and energy-efficient, aligning with the changing needs of consumers. Smart home start-
ups are developing new technologies and solutions that are making our homes smarter, more efficient, 
and more convenient. 

 Here are a few examples of innovative technologies and solutions that smart home start-ups are 
creating: 

▪ Self-learning smart thermostats: Smart thermostats can help homeowners save money 
on their energy bills by learning their heating and cooling preferences and adjusting the 
temperature accordingly. However, most smart thermostats require homeowners to 
manually program them. Self-learning smart thermostats, on the other hand, can learn 
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homeowners' habits and routines automatically. This makes them even easier to use and 
more energy efficient. 

▪ AI-powered smart security systems: AI-powered smart security systems can go beyond 
simply monitoring your home for intruders. They can also identify and alert homeowners to 
potential threats, such as fires, carbon monoxide leaks, and water damage. This can help 
homeowners prevent or minimize damage to their homes and belongings. 

▪ Smart home hubs that support multiple ecosystems: Smart home hubs are devices that 
allow you to control all your smart home devices from one place. However, most smart 
home hubs only support a limited number of ecosystems. This means that homeowners 
with smart home devices from different brands may need to use multiple hubs. Smart home 
hubs that support multiple ecosystems are solving this problem by making it possible to 
control all your smart home devices from one hub, regardless of the brand. 

▪ Smart home devices that use renewable energy: Smart home devices are becoming 
more energy-efficient, but they still consume some energy. Smart home start-ups are 
developing smart home devices that use renewable energy, such as solar and wind 
power. This can help homeowners to reduce their environmental impact and save money 
on their energy bills. 

▪ Smart home devices that are accessible to everyone: Smart home technology can be 
expensive, and it can also be difficult to set up and use for some people. Smart home start-
ups are developing smart home devices that are more affordable and easier to use. They 
are also developing smart home devices that are accessible to people with disabilities. 

• Impact 

Table 1: Smart Homes by Segment in Million Users 

 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 

Comfort & Lighting 4.9 5.7 6.6 7.7 9.0 10.5 12.3 14.3 16.7 19.5 22.7 26.5 

Control & Connectivity 3.5 4.4 5.4 6.8 8.4 10.4 13.0 16.2 20.1 25.0 31.1 38.7 

Energy Management 3.3 4.0 4.9 6.0 7.2 8.8 10.7 13.0 15.8 19.2 23.3 28.3 

Home Entertainment 3.4 4.1 4.9 5.9 7.1 8.6 10.3 12.4 15.0 18.1 21.7 26.2 

Security 3.1 3.9 4.9 6.2 7.8 9.9 12.6 15.9 20.2 25.5 32.3 40.9 

Smart Appliances 3.1 3.8 4.8 6.1 7.6 9.5 12.0 15.0 18.9 23.7 29.7 37.3 

Total 8.8 10.8 13.2 16.1 19.7 24.1 29.5 36.1 44.2 54.0 66.1 80.9 
Source:https://www.statista.com/outlook/dmo/smart-home/india?currency=USD 

 The above table provides data on the adoption of smart home technologies in India across 
various segments from 2017 to 2028. Here is an analysis of the data: 

• Overall Growth: The total number of smart home users in India has shown steady and 
significant growth from 8.8 million users in 2017 to a projected 80.9 million users by 2028. This 
indicates a substantial increase in the adoption of smart home technologies over the next 
decade. 

Segmented Growth 

• Comfort & Lighting: This segment has experienced continuous growth, more than doubling 
from 4.9 million users in 2017 to an estimated 26.5 million users by 2028. This suggests that 
consumers are increasingly integrating smart lighting and comfort systems into their homes. 

• Control & Connectivity: This segment has also exhibited rapid growth, with the number of 
users projected to reach 38.7 million by 2028. This segment includes technologies like smart 
thermostats and connected devices, reflecting the increasing interest in home automation and 
connectivity. 

• Energy Management: Energy management technologies have seen consistent growth, and the 
number of users is expected to reach 28.3 million by 2028. This growth is driven by the 
increasing awareness of energy efficiency and sustainability. 

• Home Entertainment: The home entertainment segment has shown steady growth, and it is 
expected to reach 26.2 million users by 2028. This could be due to the increasing popularity of 
smart TVs and entertainment systems. 



110 International Journal of Advanced Research in Commerce, Management & Social Science (IJARCMSS) -October-December, 2024 

• Security: The security segment has experienced substantial growth, with an estimated 40.9 
million users by 2028. The need for home security and surveillance is driving this growth. 

• Smart Appliances: The adoption of smart appliances is on the rise, with the number of users 
projected to reach 37.3 million by 2028. This growth can be attributed to the convenience and 
energy-saving features offered by smart appliances. 

• Market Potential: The data clearly indicates a growing market for smart home technologies in 
India. As more users embrace these technologies, it presents opportunities for companies in the 
smart home industry to develop and market innovative products and services. 

• Key Drivers: Factors such as convenience, energy efficiency, security, and connectivity are 
driving the adoption of smart home technologies in India. Additionally, increasing internet 
penetration and smartphone usage contribute to the growth of smart homes. 

• Investment and Development: The data suggests that both consumers and businesses in 
India are willing to invest in smart home solutions. This could lead to increased investments in 
research and development, as well as competition among companies to capture a share of the 
growing market. 

Economic Implications 

Table 2: Revenue in Billion USD (US$) 

 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 

Comfort & Lighting 0.1 0.1 0.1 0.2 0.2 0.3 0.3 0.4 0.4 0.5 0.5 0.5 

Control & Connectivity 0.2 0.2 0.4 0.5 0.7 0.8 1.0 1.2 1.4 1.5 1.7 1.9 

Energy Management 0.0 0.1 0.1 0.1 0.2 0.2 0.2 0.2 0.3 0.3 0.3 0.3 

Home Entertainment 0.1 0.2 0.3 0.4 0.5 0.5 0.6 0.6 0.7 0.7 0.7 0.7 

Security 0.2 0.2 0.3 0.5 0.6 0.8 0.9 1.0 1.1 1.2 1.3 1.4 

Smart Appliances 0.5 0.7 1.1 1.5 2.0 2.3 2.7 3.1 3.4 3.8 4.1 4.4 

Total 1.1 1.5 2.3 3.1 4.1 4.8 5.6 6.5 7.3 8.0 8.6 9.2 
Source: https://www.statista.com/outlook/dmo/smart-home/india#revenue 

Overall Trends 

• The smart home market is growing rapidly, with revenue increasing from $1.1 billion in 2017 to 
$9.2 billion in 2028, a compound annual growth rate (CAGR) of 30.1%. 

• Smart appliances are the largest segment of the market, accounting for 48.0% of revenue in 
2028. 

• Security is the second-largest segment, accounting for 15.2% of revenue in 2028. 

• Comfort and lighting and energy management are the smallest segments, accounting for 5.4% 
and 3.2% of revenue in 2028, respectively. 

Segment Growth Rates 

• All seven segments of the smart home device market are expected to grow at a CAGR of at 
least 20.0% over the next five years. 

• Smart appliances and security are expected to be the fastest-growing segments, with CAGRs of 
28.3% and 27.3%, respectively. 

• Energy management is expected to be the slowest-growing segment, with a CAGR of 20.0%. 

 Overall, the smart home market is a rapidly growing industry with significant economic 
implications. The growth of this market is creating jobs, stimulating economic growth, and improving 
people's quality of life. 

Table 3: Average Revenue per Smart Home by Market in USD (US$) 

 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 

Comfort & Lighting 11.37 13.46 17.37 20.69 23.80 24.32 24.89 24.99 24.50 23.53 21.90 20.17 

Control & Connectivity 49.01 54.10 64.31 72.15 78.96 77.34 75.78 72.59 67.56 61.34 54.49 47.77 

Energy Management 9.58 12.26 16.64 20.05 22.23 21.22 19.98 18.44 16.69 14.90 13.07 11.35 

Home Entertainment 42.64 48.42 57.52 61.79 64.67 60.40 56.34 51.28 45.36 39.29 33.49 28.25 

Security 53.67 59.07 69.87 77.55 81.52 75.54 69.83 63.54 56.27 48.74 41.38 34.68 

Smart Appliances 162.30 186.50 227.60 248.70 261.20 241.60 223.80 204.20 182.10 159.30 137.00 116.40 

Total 120.90 139.80 172.20 193.60 209.20 200.00 191.30 179.70 164.80 148.10 130.60 113.80 

Source: https://www.statista.com/outlook/dmo/smart-home/india#revenue 
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Overall Trends 

• The average revenue per smart home is increasing steadily, from $120.90 in 2017 to $113.80 in 
2028. 

• Smart appliances are the segment with the highest average revenue per smart home, followed 
by security control & and connectivity. 

• Comfort & and lighting and energy management have the lowest average revenue per smart 
home. 

Segment Trends 

• Average revenue per smart home for comfort & and lighting is expected to decline from $24.89 
in 2023 to $20.17 in 2028. This may be due to increasing competition and price erosion. 

• Average revenue per smart home for control & and connectivity is expected to decline from 
$75.78 in 2023 to $47.77 in 2028. This may be due to the increasing maturity of the market and 
the decreasing cost of connected devices. 

• Average revenue per smart home for energy management is expected to decline from $19.98 in 
2023 to $11.35 in 2028. This may be due to the relatively low adoption of energy-efficient 
technologies in the smart home market. 

• Average revenue per smart home for home entertainment is expected to decline from $56.34 in 
2023 to $28.25 in 2028. This may be due to the increasing availability of free and low-cost 
entertainment content online. 

• Average revenue per smart home for security is expected to decline from $69.83 in 2023 to 
$34.68 in 2028. This may be due to increasing competition and price erosion, as well as the 
increasing adoption of DIY security systems. 

• Average revenue per smart home for smart appliances is expected to decline from $223.80 in 
2023 to $116.40 in 2028. This may be due to increasing competition and price erosion, as well 
as the increasing maturity of the market. 

Consumer Benefits 

 Smart home technology is already having a significant impact on our living environments, and 
this impact is expected to grow in the coming years, as more and more devices and services become 
data powered. Here are some of the ways that smart home technology will continue to shape our living 
environments with data: 

• Make our homes more efficient and sustainable: Smart home devices can use data to 
optimize energy consumption and water waste. For example, smart thermostats can learn your 
heating and cooling habits to adjust the temperature accordingly, and smart irrigation systems 
can water your lawn only when it needs it. 

• Make our homes more secure: Smart home security systems can use data to detect and deter 
intruders. For example, smart security systems can use data from sensors around your home to 
identify suspicious activity and send alerts to your smartphone. 

• Make our homes more convenient: Smart home devices can use data to automate tasks and 
make our lives easier. For example, smart door locks can use data to identify you and unlock 
your door automatically when you arrive home. 

• Make our homes more accessible: Smart home devices can use data to make our homes 
more accessible to people with disabilities and the elderly. For example, smart home assistants 
can use data to understand voice commands and control devices in the home, even if the user 
has difficulty speaking or moving. 

 Overall, data is playing a key role in shaping the future of the smart home industry. Startups are 
using data to develop new and innovative smart home products and services and to make smart home 
technology more affordable and accessible to a wider range of consumers. As a result, smart home 
technology is transforming our living environments by making our homes more efficient, sustainable, 
secure, convenient, and accessible. 

Here are some additional data points that support the trends discussed above: 

According to a 2023 report by McKinsey & Company, the global smart home market is expected 
to grow from $360 billion in 2022 to $1.2 trillion by 2030. The report also found that data-driven smart 
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home applications are expected to account for much of this growth. For example, the market for smart 
home security systems is expected to grow at a CAGR of 25% from 2023 to 2030, driven by the 
increasing demand for data-driven security solutions. The market for smart home energy management 
systems is also expected to grow at a CAGR of 20% from 2023 to 2030, driven by the increasing demand 
for data-driven energy efficiency solutions. 

 Overall, the data suggests that smart home technology is a rapidly growing market with 
significant opportunities for startups that are developing data-powered products and services. 

Future Trends 

 The smart home industry is growing rapidly, with global revenue expected to reach $1.2 trillion 
by 2030. This growth is being driven by a few factors, including: 

• The increasing affordability of smart home devices 

• The growing popularity of the Internet of Things (IoT) 

• The increasing demand for convenience and security 

 Here is some data to support these trends: 

 According to a 2022 survey by the Consumer Technology Association, 66% of US households 
have at least one smart home device. The global IoT market is expected to grow from $414.87 billion in 
2023 to $1,850.1 billion by 2029, at a CAGR of 25.5%. According to a 2023 report by Deloitte, 87% of 
consumers are interested in using smart home technology to improve their security. Startups are playing 
a leading role in shaping the future of the smart home industry by developing new and innovative 
products and services that are powered by data. Here are some examples: 

• Smart Thermostats: Smart thermostats collect data on your heating and cooling habits to learn 
your preferences and automatically adjust the temperature to save energy. 

Challenges and Opportunities for Smart Home Start-Ups 

Smart home start-ups face several challenges, including: 

• Technical challenges: Developing and commercializing new smart home technologies can be 
technically complex and expensive. 

• Consumer awareness and adoption: Smart home technologies are still a relatively new and 
emerging market, and many consumers are not yet aware of the benefits they offer. 

• Standardization and compatibility: There is a lack of standardization in the smart home 
industry, which can make it difficult for consumers to integrate different devices and services 
from different vendors. 

• Security and privacy concerns: Smart home devices collect a significant amount of data 
about homeowners, which raises concerns about security and privacy. 

• Despite these challenges, smart home start-ups also have a few opportunities, including: 

• Growing market: The global smart home market is expected to grow significantly in the coming 
years. 

• Increasing demand for convenience, efficiency, and security: Consumers are increasingly 
demanding convenient, efficient, and secure homes. 

• Technological advancements: Rapid technological advancements are making it possible to 
develop new and innovative smart home products and services. 

• Government support: Many governments are offering financial and other incentives to promote 
the development and adoption of smart home technologies. 

• Smart home technologies offer homeowners a variety of convenience and efficiency benefits. 
For example, smart thermostats can automatically adjust the temperature of a home to save 
energy and money. Smart lighting systems can be programmed to turn on and off at specific 
times or when motion is detected. And voice-activated virtual assistants can be used to control a 
variety of smart home devices with simple voice commands. 
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• Smart home technologies can also enhance security and safety. For example, smart security 
systems can monitor a home for unauthorized entry and send alerts to homeowners if any 
suspicious activity is detected. Smart smoke detectors and carbon monoxide alarms can also 

notify homeowners of potential hazards, even if they are away from home. 

• Smart home technologies can also make homes more accessible and inclusive for people with 
disabilities. For example, smart door locks can be controlled remotely, making it easier for 
people with mobility challenges to enter and exit their homes. Smart voice assistants can also 
be used to control a variety of smart home devices, making it easier for people with visual 

impairments to interact with their homes. 

Implications 

• The overall trend of declining average revenue per smart home suggests that the smart home 
market is becoming more competitive and price-sensitive. This is likely due to the increasing 
number of players in the market, the decreasing cost of manufacturing smart home devices, and 
the increasing maturity of the technology. 

• The different trends across the different segments of the smart home market suggest that some 
segments are more competitive than others. For example, the comfort and lighting and energy 
management segments are relatively new and less competitive, while the smart appliances and 

security segments are more mature and competitive. 

• Smart home companies need to be aware of these trends and develop strategies to remain 
competitive. For example, companies can focus on differentiating their products and services, 
developing new and innovative products, and expanding into new markets.  

Conclusion 

 The smart home technology entrepreneurship is driving innovation and transformation in our 
domestic environments. Start-ups are at the forefront of developing new and innovative smart home 
solutions, and their impact is felt in the form of increased efficiency, sustainability, security, convenience, 
and accessibility for consumers. The economic implications of this growth are significant, creating jobs, 
stimulating economic activity, and improving the quality of life for individuals. While competition and 
declining average revenue pose challenges, the future of the smart home industry remains promising as 
it continues to shape the way we live and interact with our homes. smart home technology 
entrepreneurship is reshaping the way we live by introducing innovative solutions that enhance our 
homes' efficiency, security, and convenience. As the industry continues to grow, it presents both 
challenges and opportunities for start-ups. With the increasing adoption of smart home technologies and 
data-driven applications, the smart home market is poised for continued expansion, contributing to 
economic growth, and improving the quality of life for consumers. 
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