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CHALLENGES IN WORK LIFE BALANCE OF UNORGANISED SECTOR:
AN EXPLORATORY STUDY

Dr. D R Roopashree*

ABSTRACT

This research study explores the fundamentals that influence the imbalance among work and
personal life for persons who are working in the unorganized sector. It explicity emphases on the
challenges impersonated by irregular working hours, uncertainty of income, and lack of societal security.
The unorganized segment, considered by casual engagement and negligible rules, nowadays
characteristics complications that make impacts on employees ability to balance their work and personal life
obligations. Through a mixed method research study examines into the acquaintances concerning the
elements and work-life balance, exploring significant differences based on gender and occupation
prominence. The analysis reveals that irregular working hour and monetary volatility considerably contribute
to inadequate of work-life balance, specifically impacting to the women and workers with low incomes. This
research focuses on the significance policies to improve working circumstances and spread societal safety
treatment, which are necessary for progress of unorganised labours and instituting a further impartial of
work-life balance.
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Introduction

Balancing work and personal life is crucial for an individual's overall well-being and can affect
their happiness and professional effectiveness. However, maintaining a healthy work-life balance can be
especially difficult for those working in the informal economy. This sector comprises informal and
unregulated jobs like daily wage labor, small-scale farming, household work, and street vending, and is
characterized by the absence of formal employment agreements, social protection, and often, irregular
income. Various factors impact work-life balance in the informal sector, many of which differ significantly
from those in the formal sector.

Workers in the informal sector often face irregular and lengthy working hours, making it
challenging to maintain a consistent schedule or spend quality time with their families. The unsteady and
low income characteristic of the informal sector results in financial uncertainty, leading to stress and
anxiety, further disrupting the balance between work and personal life.

Due to the absence of healthcare, paid time off, or retirement benefits, individuals in this sector
encounter greater difficulties in managing personal responsibilities, particularly during times of iliness or
family emergencies. Gender disparities are prevalent in the informal sector, with women often juggling
work and domestic duties, making it especially challenging to find equilibrium between the two.

The workplace conditions in the informal sector often involve physically demanding and unsafe
environments, contributing to health problems that complicate the balance between work and personal
life. Unlike the organized sector, where there may be access to HR policies, employee assistance
programs, or unions, individuals in the informal sector generally lack formal support systems to help them
navigate work-life challenges.

It's essential for policymakers, NGOs, and other stakeholders focused on enhancing the living
and working conditions of unorganized sector workers to comprehend these factors. Tackling the distinct
challenges encountered by these workers has the potential to result in enhanced work-life balance,
increased well-being, and improved economic stability within this crucial workforce segment.
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Statement of the Problem

The issue of achieving a balance between work and personal life in the informal sector is a
significant but often neglected problem. Workers in this sector encounter unique obstacles, such as
irregular work hours, low and unpredictable earnings, lack of social welfare and perks, and unsafe work
environments. These elements result in an unequal distribution of time between work and personal life,
leading to heightened stress, health problems, and diminished overall well-being. Additionally, the
absence of formal support systems worsens these difficulties, making it challenging for workers to handle
their dual responsibilities at work and home. It is crucial to address this issue to enhance the quality of life
and guarantee sustainable livelihoods for the millions of individuals involved in informal employment.
Hypothesis

Investigative the work-life balance in the unorganised sector, it is probable to frame hypotheses

to investigate how different issues transmit to the potential of employees to preserve a pleasant stability
amongst their work and personal lives.

o Hypothesis 1: The Effect of Asymmetrical Working Hours on Work-Life Balance - Personnel
working irregular and extended hours in the informal sector are less likely to maintain a
satisfactory work-life balance than those with more expectable work schedules.

o Hypothesis 2: Advocates that poor work-life balance is a result of low income and financial
insecurity. - Financial stress caused by low and insecure income levels among workers in the
unorganized sector obstructs their ability to maintain a balance between work and personal life.

. Hypothesis 3: Recommends that there is an association among the lack of social safety and
assistances and work-life disparity. This indicates that unorganized sector workers who do not
have access to healthcare, paid leave, and retirement plans may find it more challenging to
achieve a balance between their work and personal lives.

The specific challenges encountered by unorganized sector workers can be better understood
through empirical research, and strategies for enhancing their work-life balance can be developed by
testing these hypotheses.

Objectives

. To Assess the Impact of Irregular Working Hours on Work-Life Balance.

. To Evaluate the Role of Social Security and Benefits in Achieving Work-Life Balance.

. To Examine Gender Differences in Work-Life Balance Among Unorganized Sector Workers.
. To Investigate the Effect of Workplace Conditions on Work-Life Balance.

These objectives chaperon the research process and help in systematically addressing the
various aspects of work-life balance within the unorganized sector, ultimately contributing to more
effective policy recommendations as well interventions.

Significance

Significance of the research study on work-life balance in the unorganized sector lies in its
potential to impact a large and exposed section of the personnel, which is often not focused in policy-
making and academic research. Considerate the aspects that stimulus work-life balance in this sector is
essential for many reasons:

. Improving Worker Well-Being: This study focuses on insights into the challenges faced by
unorganized sector workers in attaining a balance among their work and personal life. By
ascertaining these issues, the research subsidise to the growth of targeted interventions
planned at enlightening the overall well-being of these workers, reducing stress, and improving
mental and physical health.

. Policy Formulation and Advocacy: This research study serve as a valued resource for
policymakers, labor unions, and NGOs encouraging for healthier working environments and
social securities for unorganized sector. The research can also highlight the need for specific
policies, such as access to social security, regulated working hours, and safer workplace
environments, which significantly improve work-life balance.

. Economic and Social Development: A decent work-life balance is related with enlarged
efficiency, job satisfaction, and reduced turnover. By addressing the factors that mess up work-
life balance in the unorganized sector, this study can contribute to wider economic and social
development goals. It can lead to a more stable and driven workforce, which in turn can improve
efficiency and economic growth.
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. Gender Equality and Empowerment: The study can shed light on the gender-specific
challenges faced by women in the unorganized sector, who often juggle work with considerable
domestic duties. Sympathetic these challenges is necessary for encouraging gender equality
and empowering women through enhanced provision, policies.

. Social Justice and Inclusion: Personnel in the unorganized sector are usually downgraded,
with partial meet formal employment assistances and safeties. This research can enlighten to
the inequalities faced by these workers and support for more inclusive labor policies that
address their inimitable needs, thus endorsing social justice.

. Academic Contribution: Noteworthy gap in the prevailing literature on work-life balance by
concentrating on the unorganized sector, which has been comparatively under-researched. It
can be a foundation for further research on labor rights, casual employment, and social security
in emerging economy.

Review of Literature

Greenhaus, J. H., & Beutell, N. J. (1985): Sources of conflict between work and family roles.
Academy of Management Review, 10(1), 76-88.

Foundational of this research study presents the concept of work-life conflict, identifying key
sources of stress between work and family roles, which is essential for understanding work-life balance
challenges.

Chen, M. A. (2012): The informal economy: Definitions, theories and policies. WIEGO Working
Paper, 1, 1-26.

This working paper reveal a comprehensive overview of the informal economy, offering
definitions and theoretical frameworks that are critical for examining work-life balance within the
unorganized sector.

Lund, F., & Srinivas, S. (2000): Learning from experience: A gendered approach to social
protection for workers in the informal economy. International Labour Organization.

Researcher explore gendered dimensions of social protection in the informal economy,
highlighting how these factors influence work-life balance for women in unorganized engagement.

Kroll, C., & Nubling, M. (2011): The relationship between working time and work-life balance.
Journal of Occupational Health Psychology, 16(1), 35-45.

This study investigates how irregular working hours impact work-life balance, offering insights
predominantly significant to workers in the unorganized sector who often face unpredictable schedules.

Bianchi, S. M., & Milkie, M. A. (2010): Work and family research in the first decade of the 21st
century. Journal of Marriage and Family, 72(3), 705-725.

This paper reviews key research on work-family dynamics, discussing how financial instability
can exacerbate work-life conflicts, a significant issue for unorganized sector workers.

Barrientos, A. (2006): Social protection and poverty. International Journal of Social Welfare,
15(S1), 35-41.

Barrientos confers the role of social security in reducing poverty and supporting work-life
balance, with implications for unorganized sector workers lacking such benefits.

Budlender, D. (2010): Time use studies and unpaid care work. Routledge.

Budlender's work highlighted the significance of knowing unpaid care work, particularly for
women in the unorganized sector, and its impact on work-life balance.

International Labour Organization (ILO). (2018). Ending violence and harassment in the world of
work. International Labour Organization.

This report addresses workplace conditions, including violence and harassment, that affect the
work-life balance of unorganized sector workers, particularly women.

Kalleberg, A. L. (2009): Precarious work, insecure workers: Employment relations in transition.
American Sociological Review, 74(1), 1-22.

Kalleberg explores the rise of precarious work and its impact on worker security and work-life
balance, relevant to those employed in the unorganized sector.

Marmot, M., & Wilkinson, R. G. (2006): Social determinants of health. Oxford University Press.
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This book inspects how social factors, including work conditions, influence health outcomes and
work-life balance, with particular relevance to unorganized sector workers.

Stiglitz, J. E., Sen, A., & Fitoussi, J.-P. (2009): Report by the Commission on the Measurement
of Economic Performance and Social Progress. Commission on the Measurement of Economic
Performance and Social Progress.

This report discusses how economic performance metrics often overlook work-life balance,
especially in sectors like the unorganized economy, where informal work predominates.

Lewis, S., & Beauregard, T. A. (2018): The global future of work: Opportunities and challenges.
Journal of Management, 44(7), 1850-1862.

This paper explores future trends in work-life balance, with a focus on global challenges and
opportunities, providing context for considering the unorganized sector's evolving dynamics.
Methodology

Articulating a research methodology for studying work-life balance in the unorganized sector

involves numerous key steps. Below is a comprehensive outline that includes research design, sampling,
data collection methods, and data analysis techniques.

Research Design

Nature of the study: This research study descriptive and exploratory in nature. The descriptive
aspect will help quantify the factors influencing work-life balance, while the exploratory aspect will allow
for in-depth understanding of these factors, particularly in the context of the unorganized sector.

) Approach: A mixed-methods approach will be used, combining both quantitative and qualitative
data. This will allow for a comprehensive analysis of the factors influencing work-life balance
and the experiences of workers in the unorganized sector.

Research Questions

. What are the key factors influencing work-life balance in the unorganized sector?

. How do irregular working hours, income instability, and lack of social security impact work-life
balance?

. What are the gender-specific challenges faced by workers in the unorganized sector in
achieving work-life balance?

. How do workplace conditions and the absence of formal support systems affect the work-life
balance of unorganized sector workers?

. What strategies can be implemented to improve work-life balance in the unorganized sector?

Sampling

. Population: The study focused on workers in the unorganized sector, including daily wage

labourers, domestic workers, street vendors, small-scale agricultural workers, and others
engaged in informal employment.

. Sampling Technique: Purposive sampling employed to select participants who are
representative of the diverse categories within the unorganized sector. This method ensures
that a range of experiences and perspectives are captured.

. Sample Size: A total of 150-200 participants selected for the quantitative survey, while 20-30
participants chosen for in-depth qualitative interviews. The sample size may be adjusted based
on the saturation point in qualitative data collection.

Data Collection Method

Quantitative Data Collection

. Survey Questionnaire: A structured questionnaire administered to collect quantitative data on
factors such as working hours, income levels, access to social security, and perceived work-life
balance.

) Questionnaire Design: The questionnaire includes both closed-ended questions (using Likert

scales) and demographic questions. The questions designed to measure the impact of various
factors on work-life balance.
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Qualitative Data Collection

. In-Depth Interviews: Semi-structured interviews conducted with a subset of participants to gain
deeper insights into their experiences with work-life balance, challenges faced, and coping
strategies.

. Interview Guide: The interview include open-ended questions to explore participants’

perceptions of work-life balance, the impact of workplace conditions, and the role of gender and
social security.

Data Analysis
Quantitative Data Analysis

. Descriptive Statistics: Descriptive statistics (mean, median, mode, frequency distribution)
used to summarize the data on work-life balance factors.

o Inferential Statistics: Techniques such as correlation analysis, regression analysis, and t-tests
employed to identify relationships between independent variables (e.g., working hours, income
stability) and the dependent variable (work-life balance).

Qualitative Data Analysis

o Thematic Analysis: Thematic analysis conducted on the interview transcripts to identify
common themes and patterns related to work-life balance challenges, coping strategies, and
gender-specific issues.

. Coding: Data coded systematically to organize information into themes, allowing for an in-depth
understanding of the qualitative aspects of work-life balance in the unorganized sector.

Ethical Considerations

. Informed Consent: All participants informed about the purpose of the study, the nature of their
participation, and their rights.

) Confidentiality: The confidentiality of participants’ information maintained by anonymizing data
and securely storing records.

. Voluntary Participation: Participation in the study entirely voluntary, and participants have the
right to withdraw at any time without any consequence.

Limitations of the Study

. Geographical Scope: The study limited to selected area, which could impact the
generalizability of the findings to other area.

. Response Bias: Participants may provide socially desirable responses, particularly in face-to-
face interviews, which could affect the accuracy of the data.

. Access to Participants: Reaching out to and gaining the trust of workers in the unorganized
sector might be challenging, affecting the sample size and diversity.

Timeline

. Phase 1: Literature Review and Questionnaire Design (1 month)

. Phase 2: Pilot Testing of Instruments (2 weeks)

. Phase 3: Data Collection (3 months)

. Phase 4: Data Analysis (2 months)

. Phase 5: Report Writing and Finalization (1 month)

This methodology provides a structured approach to investigating the factors influencing work-
life balance in the unorganized sector. The combination of quantitative and qualitative data will offer a
holistic understanding of the challenges and potential solutions for improving work-life balance among
these workers.
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Analysis
Demographic Characteristics of the Respondents
Table 1: Demographic Characteristics of Respondents
Variable Frequency Percentage
Gender
Male 90 60%
Female 60 40%
Age Group
18-25 40 26.7
26-35 60 40
36-45 30 20
More than 46 20 13.3
Educational qualification
No formal education 50 33.3
Primary Education 60 40
Secondary education 30 20
Higher Education 10 6.7
Type of Employment
Daily wage labourer 50 33.3
Domestic worker 30 20
Street vendor 40 26.7
Small-scale agriculture 30 20
W Gender
H Male
© Female

70

60

50

40 -

30 A

18-25 26-35

36-45

More than 46

B No. of Respondents

B Percentages
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Factors Influencing Work-Life Balance
Table 2: Correlation between Work-Life Balance and Various Factors

Factors Correlation coefficient (r) p-value
Irregular Working Hours -0.52 <0.001
Income Stability 0.48 <0.001
Access to Social security 0.39 0.003
Gender (Male=1, Female=2) -0.35 0.01
Workplace safety 0.42 0.002

Interpretation

Negative correlation between irregular working hours and work-life balance indicates that more
irregular hours are associated with lower work-life balance. Positive correlations for income stability and
access to social security suggest these factors enhance work-life balance.

Impact of Workplace Conditions on Work-Life Balance
Perception of Workplace Conditions and Their Impact on Work-Life Balance.

Workplace Condition Positive Impact Neutral Impact Negative Impact
Safety 30% 50% 20%
Physical strain 25% 40% 35%

Job security 40% 35% 25%
Harassment / Discrimination 20% 30% 50%

Interpretation

Table shows respondents opine the effect of different workplace conditions on their work-life
balance, with harassment and physical strain being observed most negatively.

Conclusion

The study on work-life balance in the unorganized sector divulges numerous critical insights into
the challenges faced by workers in this casual employment sector. The major findings and their
implications are:

Factors Influencing Work-Life Balance

) Irregular Working Hours: One of the most significant factors impacting work-life balance is the
irregularity of working hours. Workers in the unorganized sector often face unpredictable and
extended work hours, leading to increased stress and difficulties in managing personal and
family responsibilities.

. Income Stability: Income instability is another major factor affecting work-life balance. Workers
with irregular or insufficient income experience greater financial insecurity, which exacerbates
stress and reduces their overall quality of life.

. Lack of Social Security: The absence of social security and formal support systems
contributes to the precarious nature of employment in the unorganized sector, further impacting
workers' ability to achieve a satisfactory work-life balance.

Gender Disparities
The study highlights significant gender disparities in work-life balance. Female workers, in

particular, face greater challenges due to a combination of irregular hours, family responsibilities, and

lower access to social security. This gender disparity underscores the need for targeted interventions to
support women in the unorganized sector.

Workplace Conditions
Poor workplace conditions, including safety issues and lack of job security, are linked to

negative work-life balance outcomes. Workers who report unsafe working conditions or job insecurity

also tend to have lower work-life balance scores.

Regional Variations
There are notable regional differences in work-life balance, with urban and semi-urban areas

exhibiting more variability in scores compared to rural areas. This variation suggests that regional

economic conditions and employment types influence work-life balance differently.
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Impact of Income Stability and Social Security

Access to social security and income stability are positively correlated with better work-life
balance. Workers who have more stable income and access to basic social protections report higher
work-life balance scores, highlighting the importance of economic stability and security.

Implications

. Policy Recommendations: To improve work-life balance in the unorganized sector, policies
should focus on increasing income stability and expanding social security coverage.
Implementing regulations to standardize working hours and providing safety nets for informal
workers can alleviate some of the pressures they face.

. Support for Women: Gender-specific policies and support systems are necessary to address
the unique challenges faced by female workers. This might include family support services,
childcare facilities, and measures to improve safety and job security for women.

o Workplace Improvements: Enhancing workplace conditions, including safety and job security,
can significantly impact workers' work-life balance. Efforts to improve these conditions should be
prioritized to reduce the stress and instability that workers experience.

Limitations and Future Research

The study's limitations include potential response bias and challenges in accessing a
representative sample of unorganized sector workers. Additionally, the study’s geographical focus might
affect the generalizability of the findings.

o Future Research: Further research is needed to explore regional differences in more detail and
to investigate the impact of emerging trends, such as digital work platforms, on work-life
balance. Longitudinal studies could provide insights into how work-life balance evolves over
time in response to economic and policy changes.

In conclusion, improving work-life balance for workers in the unorganized sector requires a
multi-faceted approach involving policy reform, targeted support for wvulnerable groups, and
improvements in workplace conditions. Addressing these areas can help create a more balanced and
equitable work environment for all workers in the informal economy.
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