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vkt ds fMftVy ;qx esa bZ&d‚elZ us Hkkjrh; —f"k {ks= esa ,d egRoiw.kZ Økafr yk nh gSA ikjaifjd —f"k 

ç.kkyh esa fdlku vius mRiknksa dh fcØh eafM;ksa vkSj fcpkSfy;ksa ds ek/;e ls djrs Fks] ftlls mUgsa mfpr 

ewY; vkSj cktkj rd lh/kh igq¡p ugha fey ikrh FkhA bZ&d‚elZ us bl ikjaifjd ç.kkyh dks cnyrs gq, 

fdlkuksa dks lh/ks miHkksäk rd igq¡p çnku dh gSA fMftVy IysVQ‚eZ tSls e&NkM] bZ&pkSiky vkSj vU; 

v‚uykbu ekdsZVIysl us fdlkuksa dks mRiknksa dh csgrj fcØh] ewY; ikjnf'kZrk] vkSj O;kid cktkj rd igqap 

çnku dh gSAbl v/;;u dk mís'; ;g le>uk gS fd bZ&d‚elZ us Hkkjrh; —"kdksa dh vk;] foi.ku O;ogkj 

vkSj —f"k O;olk; ij fdl çdkj çHkko Mkyk gSA 'kks/k esa ;g ik;k x;k fd bZ&d‚elZ ds ek/;e ls fdlkuksa 

dh vkfFkZd fLFkfr esa lq/kkj gqvk gS] e/;LFkksa ij fuHkZjrk de gqbZ gS vkSj mUgsa varjjk"Vªh; vkSj ?kjsyw cktkj 

rd igq¡p feyh gSA lkFk gh] fMftVy lk{kjrk vkSj rduhdh çf'k{k.k dh deh tSls pqukSfr;k¡ vHkh Hkh ekStwn 

gSa] tks fdlkuksa }kjk bZ&d‚elZ dk iw.kZ ykHk mBkus esa ck/kd gSaAv/;;u fu"d"kZ ds :i esa ;g crkrk gS fd 

bZ&d‚elZ u dsoy —f"k foi.ku dks çHkkoh vkSj ikjn'khZ cukrk gS] cfYd ;g fdlkuksa ds lkekftd vkSj 

vkfFkZd l'kfädj.k esa Hkh ;ksxnku nsrk gSA uhfr fuekZrk vkSj —f"k fo'ks"kK bZ&d‚elZ ds bl çHkko dk 

mi;ksx djds fdlkuksa ds fy, vf/kd çf'k{k.k] leFkZu vkSj fMftVy IysVQ‚eZ dk fodkl dj ldrs gSaA 

 

'kCndks'k% bZ&d‚elZ] Hkkjrh; fdlku] fMftVy —f"k foi.ku] e&NkM] bZ&pkSiky] fdlku l'kfädj.k] —f"k 

O;olk;] fMftVy lk{kjrkA 

 

 

izLrkouk 

Hkkjr dh vFkZO;oLFkk esa —f"k dk ;ksxnku lfn;ksa ls egRoiw.kZ jgk gSA ns'k dh yxHkx 60% vkcknh 

—f"k ij fuHkZj gS] vkSj ;g xzkeh.k jkstxkj dk eq[; lzksr Hkh gSA ijaijkxr —f"k ç.kkyh esa —"kd mRiknksa dh 

fcØh lhfer cktkjksa vkSj LFkkuh; eafM;ksa rd gh lhfer jgrh FkhA blds dkj.k —"kd vDlj ewY; fu/kkZj.k 

esa vleFkZ jgrs Fks vkSj muds mRikndksa dk lgh ewY; ugha fey ikrk FkkA 

 vk/kqfud rduhd vkSj fMftVy IysVQ‚eZ us Hkkjrh; —f"k ij u;k çHkko Mkyk gSA fo'ks"k :i ls 

bZ&d‚elZ us fdlkuksa vkSj miHkksäkvksa ds chp dh nwjh ?kVkbZ gS vkSj mUgsa lh/ks laidZ esa ykus dk ek/;e 
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cuk;k gSA vc —"kd vius mRikn v‚uykbu csp ldrs gSa] ftlls muds fy, csgrj ewY;] foLr̀r cktkj 

vkSj miHkksäk rd lh/kk igqap laHko gks xbZ gSA 

 bZ&d‚elZ ds ek/;e ls u dsoy mRikn dh fcØh gksrh gS] cfYd fdlkuksa dks —f"k buiqV~l] cht] 

moZjd] vkSj uohure —f"k rduhd rd Hkh igqap feyrh gSA blls mudh mRikndrk vkSj vk; esa lq/kkj 

gksrk gSA blds lkFk gh fMftVy Hkqxrku vkSj y‚ftfLVd lqfo/kkvksa us —f"k O;kikj dks vf/kd ikjn'khZ vkSj 

lqjf{kr cuk;k gSA 

 gkykafd] fMftVy ek/;e viukus esa dqN pqukSfr;k¡ Hkh gSa] tSls baVjusV dh igq¡p] rduhdh lk{kjrk 

vkSj fMftVy /kks[kk/kM+h dk [krjkA blds ckotwn] bZ&d‚elZ us Hkkjrh; —f"k esa Økafr ykus dh fn'kk esa 

egRoiw.kZ Hkwfedk fuHkkbZ gSA 

 bl v/;;u dk mís'; ;g le>uk gS fd bZ&d‚elZ us Hkkjrh; —"kdksa ds thou] muds vkfFkZd 

fLFkfr] foi.ku O;ogkj vkSj —f"k O;olk; ds iSekus ij fdl çdkj çHkko Mkyk gSA ;g v/;;u —"kdksa dh 

fMftVy lk{kjrk] v‚uykbu ekdsZfVax dk çHkko vkSj xzkeh.k vFkZO;oLFkk esa bZ&d‚elZ dh Hkwfedk dks Li"V 

djus dk ç;kl djsxkA 

bZ&d‚elZ dh vo/kkj.kk ,oa vFkZ  

 bZ&d‚elZ dk vFkZ gS bysDVª‚fud ek/;e ls oLrqvksa vkSj lsokvksa dk Ø; vkSj foØ;A ;g baVjusV 

ij vk/kkfjr ,d O;kikj e‚My gS] ftlesa miHkksäk vkSj foØsrk lh/ks tqM+s gksrs gSaA bZ&d‚elZ dk çkjaHk 1990 

ds n'kd esa gqvk] vkSj rc ls ;g O;kikj ds dbZ {ks=ksa esa foLrkj dj pqdk gSA 

bZ&d‚elZ dks nks eq[; çdkjksa esa ck¡Vk tk ldrk gS 

• ch2lh  ftlesa O;olk; lh/ks miHkksäk dks mRikn ;k lsok çnku djrk gSA 

• ch2ch ¼ftlesa O;olk; vU; O;olk;ksa dks mRikn ;k lsok csprk gSA 

 Hkkjrh; —f"k {ks= esa bZ&d‚elZ dk mi;ksx —"kd vius mRiknksa dh fcØh ds fy, dj ldrs gSaA 

mnkgj.k ds fy,] Qy] lCth] vukt vkSj Ms;jh mRikn v‚uykbu ekdsZVIysl ij csps tk ldrs gSaA blls —

"kd dks ikjaifjd eafM;ksa ij fuHkZj jgus dh vko';drk ugha gksrh vkSj mUgsa csgrj ewY; çkIr gksrk gSA 

 bZ&d‚elZ dk egRo dsoy fcØh rd lhfer ugha gSA ;g vkiwfrZ Jà[kyk dks Hkh lqxe cukrk gS] 

ftlls mRikn tYnh miHkksäk rd igq¡prk gSA fMftVy Hkqxrku vkSj y‚ftfLVd usVodZ us ysu&nsu vkSj 

forj.k dks lqjf{kr vkSj fo'oluh; cuk;k gSA 

 dqy feykdj] bZ&d‚elZ Hkkjrh; —f"k dks vk/kqfud vkSj çfrLi/khZ cukrk gSA ;g —"kdksa dks foÙkh; 

Lora=rk] cktkj rd igq¡p vkSj miHkksäk ls lh/ks tqM+us dk volj çnku djrk gSA 

fMftVy vFkZO;oLFkk vkSj —f"k {ks=  

 fMftVy vFkZO;oLFkk ml vkfFkZd ç.kkyh dks dgrs gSa tks lwpuk vkSj lapkj çkS|ksfxdh ¼ICT½ ij 

vk/kkfjr gSA blesa baVjusV] eksckby ,si] fMftVy IysVQkeZ] bZ&d‚elZ vkSj v‚uykbu Hkqxrku tSlh rduhdsa 

'kkfey gSaA 

 —f"k {ks= esa fMftVy vFkZO;oLFkk us dbZ cnyko yk, gSaA igys] —"kd lhfer eafM;ksa vkSj 

fcpkSfy;ksa ij fuHkZj FksA fMftVy IysVQ‚eZ us mUgsa lh/ks miHkksäk ls tksM+dj mudh vkfFkZd fLFkfr esa lq/kkj 

fd;k gSA blds vykok] —f"k lacaf/kr fMftVy lsok,a tSls ekSle iwokZuqeku] cht vkSj moZjd dh v‚uykbu 

[kjhn] [ksrh dh rduhdh lykg] vkSj ljdkjh ;kstukvksa dh tkudkjh fdlkuksa dks lqyHk gqbZ gSA 
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 bZ&d‚elZ vkSj fMftVy vFkZO;oLFkk us —f"k esa ewY; Jà[kyk dks ikjn'khZ cuk;k gSA blls fdlkuksa 

dks mRikn ds fy, mfpr ewY; çkIr gksrk gS vkSj e/;LFkksa dh Hkwfedk de gksrh gSA fMftVy Hkqxrku ç.kkyh 

vkSj cSafdax us fdlkuksa ds foÙkh; ysunsu dks vklku vkSj lqjf{kr cuk;k gSA 

 fMftVy vFkZO;oLFkk ds ek/;e ls fdlku viuh mRikndrk c<+kus] ykxr de djus vkSj vf/kd 

ykHk çkIr djus esa l{ke gks jgs gSaA fo'ks"kdj] eksckby ,fIyds'ku vkSj v‚uykbu ekdsZVIysl us xzkeh.k 

fdlkuksa dks oSf'od cktkj rd igq¡p çnku dh gSA 

 bl çdkj] fMftVy vFkZO;oLFkk —f"k {ks= esa uokpkj vkSj fodkl dk eq[; vk/kkj cu xbZ gSA 

v/;;u dh vko';drk ,oa egRo  

Hkkjrh; —f"k vc Hkh ns'k dh vFkZO;oLFkk dh jh<+ ekuh tkrh gSA gkykafd] ijaijkxr —f"k ç.kkyh esa 

fdlkuksa dks dbZ pqukSfr;ksa dk lkeuk djuk iM+rk gS] tSls lhfer cktkj] vfLFkj ewY;] vkSj fcpkSfy;ksa ij 

fuHkZjrk 

 bZ&d‚elZ us fdlkuksa dks u, volj çnku fd, gSa] ysfdu bldk çHkko gj {ks= vkSj fdlku ij 

leku ugha gSA bl v/;;u dh vko';drk blfy, gS rkfd ;g le>k tk lds fd bZ&d‚elZ us fdl gn 

rd fdlkuksa dh vk;] thou Lrj vkSj foi.ku O;ogkj dks çHkkfor fd;k gSA 

 v/;;u dk egRo bl rF; esa fufgr gS fd ;g uhfr fu/kkZjdksa] fMftVy IysVQkeZ daifu;ksa vkSj —

f"k fo'ks"kKksa dks egRoiw.kZ tkudkjh çnku djsxkA blls fdlku dsafær uhfr;ksa] çf'k{k.k dk;ZØe vkSj 

fMftVy lk/kuksa dk fodkl laHko gks ldsxkA 

 blds vykok] ;g v/;;u xzkeh.k vFkZO;oLFkk esa bZ&d‚elZ ds ;ksxnku dks mtkxj djsxk vkSj 

fMftVy Hkkjr dh fn'kk esa —f"k {ks= dh Hkwfedk dks Li"V djsxkA 

v/;;u ds mís';  

• Hkkjrh; fdlkuksa esa bZ&d‚elZ ds mi;ksx dh çof̀Ùk dk v/;;u djuk 

• bZ&d‚elZ ds ek/;e ls fdlkuksa dh vk; vkSj vkfFkZd fLFkfr ij çHkko dk ewY;kadu djuk 

• —f"k mRiknksa dh fcØh esa v‚uykbu IysVQ‚eZ ds egRo dks le>uk 

• fMftVy lk{kjrk vkSj rduhdh viukus dh nj dk fo'ys"k.k djuk 

• uhfr fuekZ.k vkSj fMftVy —f"k lq/kkjksa ds fy, lq>ko nsuk 

v/;;u dk {ks= ,oa lhek,¡  

v/;;u {ks= 

• Hkkjr ds çeq[k —f"k mRiknd jkT;ksa esa NksVs vkSj cM+s fdlkuksa dk p;u 

• bZ&d‚elZ IysVQkeksaZ dk mi;ksx djus okys fdlku 

v/;;u lhek,¡ 

• le; vkSj lalk/kuksa dh lhek,¡ 

• lHkh fdlkuksa ij leku :i ls çHkko dk vkadyu laHko ugha 

• fMftVy lk{kjrk vkSj baVjusV igq¡p dh fHkUurk 
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lkfgR; leh{kk  

eksgEen rtEeqy] f'koe~ flag] vrqy dkafV;wjk] cchrk dqekjh] jktr rksej ¼2025½;g leh{kk ys[k 

bZ‑d‚elZ ds rapidly fodflr gksus okys lanHkZ esa —f"k {ks= ij blds çHkko dks n'kkZrk gSA v/;;u crkrk 

gS fd fMftVy ekdsZVIysl ¼tSls —f"k mRikn v‚uykbu cspus okys IysVQ‚eZ½ us —f"k foi.ku ç.kkyh esa ,d 

cM+k ifjorZu mRiUu fd;k gSA blls fdlkuksa dks çR;{k miHkksäk rd igq¡p] csgrj ewY; çkIr djuk] vkSj 

e/;LFkksa ij fuHkZjrk de djuk laHko gqvk gSA 'kks/k ;g Hkh bafxr djrk gS fd fMftVy bZ‑ekdsZfVax ls —f"k 

vkiwfrZ J̀a[kyk vf/kd dq'ky] ikjn'khZ vkSj le;‑c) cuh gSA 

ds- ts- jk?kosaæ] M‚- f'ko dqekj] vfer dkj] çeksn dqekj] Vh- ,e- fdj.k dqekj] jf'e flag] çohu 

vk;kZ ¼2023½;g 'kks/k bZ‑ekdsZfVax flLVe ¼tSls e‑NAM½ ds çfr fdlkuksa dh tkx:drk vkSj Hkkxhnkjh ds 

fu/kkZjd dkjdksa dks le>us ij dsafær gSA v/;;u ls irk pyk fd fdlkuksa dh Hkkxhnkjh ij cktkj dh nwjh] 

[ksr dk vkdkj] vkSj bZ‑ekdsZfVax çfØ;k dh tkudkjh lcls çHkko'kkyh dkjd gSaA 'kks/k esa fu"d"kZ fudyk fd 

fdlkuksa dh bZ‑ekdsZfVax ds ckjs esa tkx:drk dbZ jkT;ksa esa vHkh Hkh de gS vkSj bls c<+kus ds fy, çf'k{k.k 

dk;ZØe vR;ar vko';d gSA 

,l- vkj- oekZ] v'kksd dqekj] lqfer ¼2025½;g v/;;u gfj;k.kk ds fdlkuksa ds fMftVy foi.ku 

¼ftlesa bZ‑d‚elZ vkSj bZ‑ekdsZfVax IysVQ‚eZ 'kkfey gSa½ dk fo'ys"k.k djrk gSA 'kks/k crkrk gS fd vf/kdka'k 

fdlkuksa dh fMftVy foi.ku ds ckjs esa tkudkjh lhfer gS] [kkldj bZ‑,u,,e eksckby ,si] v‚uykbu 

ekdsZfVax osclkbV~l vkSj lks'ky ehfM;k ds ek/;e ls —f"k foi.ku ds fo"k; esaA blls irk pyrk gS fd 

fMftVy ekdsZfVax dks —f"k mRiknksa ds lQy foi.ku esa çHkkoh :i ls tksM+us ds fy, fdlkuksa dks vkSj 

vf/kd çf'k{k.k rFkk rduhdh lgk;rk dh vko';drk gSA 

 vuqjkx xaxkus] t;s'k dkfordj] v{k; Åifjdj] fgekuh dkys ¼2024½ ;g 'kks/k crkrk gS fd 

bZ‑d‚elZ IysVQ‚eZ us —f"k {ks= esa ijaijkxr eafM;ksa vkSj fcpkSfy;ksa dh Hkwfedk dks pqukSrh nh gSA v/;;u esa 

mYys[k gS fd bZ‑d‚elZ ds ek/;e ls fdlku vius mRiknksa dks lh/ks cktkj rd csp ldrs gSa] ftlls mudh 

vk; esa o`f) vkSj ekftZu csgrj gksrk gSA 'kks/k esa dgk x;k gS fd bZ‑d‚elZ flLVe —f"k foi.ku dks vf/kd 

U;k;laxr vkSj fdlku‑fgrS"kh cukrk Gsa 

vuqla/kku i)fr  

• vuqla/kku fMtkbu  

;g v/;;u o.kZukRed ij vk/kkfjr gSA bldk mís'; ;g le>uk gS fd bZ‑d‚elZ us Hkkjrh; 

fdlkuksa ds vkfFkZd] foi.ku vkSj lkekftd O;ogkj ij fdl çdkj çHkko Mkyk gSA 

• uewuk vkdkj  

▪ dqy lSaiy% 100 fdlku 

▪ {ks=: mÙkj çns'k vkSj egkjk"Vª ds —f"k ç/kku ftyksa 

▪ p;u çfØ;k% lqfo/kktud ,oa ;k–fPNd  

'kkfey fdlku% bZ‑d‚elZ IysVQ‚eZ dk mi;ksx djus okys vkSj u djus okys fdlku 

• MsVk laxzg fof/k  

▪ çkFkfed MsVk% lajfpr ç'ukoyh ds ek/;e ls 
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ç'ukoyh esa 'kkfey Fks% 

• O;fäxr tkudkjh ¼mez] f'k{kk] vk;½ 

• bZ&d‚elZ mi;ksx dh tkudkjh 

• vk;] fcØh vkSj foi.ku esa lq/kkj dk vuqHko 

• fMftVy lk{kjrk vkSj rduhdh çf'k{k.k dh tkudkjh 

▪ f}rh;d MsVk% ljdkjh fjiksVZ~l] 'kks/k i=] bZ‑d‚elZ lkbV~l vkSj —f"k foHkkx dh fjiksVZ 

MsVk fo'ys"k.k 

rkfydk 1% bZ‑d‚elZ mi;ksx vkSj vk; esa cnyko 

ई‑कॉमर्सउपयोग ककर्ानर्ंख्या प्रतिशि (%) आयमेंवदृ्धि (हााँ) प्रतिशि (%) 

उपयोगकर्ता 60 60% 50 83.3% 

गैर‑उपयोगकर्ता 40 40% 10 25% 
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O;k[;k  

• ftu fdlkuksa us bZ‑d‚elZ dk mi;ksx fd;k] muesa 83-3% fdlkuksa dh vk; esa o`f) gqbZA 

• xSj&mi;ksxdrkZ fdlkuksa esa dsoy 25% fdlkuksa dh vk; esa o`f) ns[kh xbZA 

• ;g Li"V :i ls n'kkZrk gS fd bZ‑d‚elZ dk mi;ksx fdlkuksa dh vkfFkZd fLFkfr lq/kkjus esa lgk;d 

gSA 

rkfydk 2% bZ‑d‚elZ mi;ksx vkSj cktkj igq¡p 

ई‑कॉमर्सउपयोग र्ीधेबाजारिकपह ाँच प्रतिशि 

(%) 

पारंपररकमंडीपरतनर्सरिा प्रतिशि (%) 

उपयोगकर्ता 55 91.6% 5 8.3% 

गैर‑उपयोगकर्ता 10 25% 30 75% 
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O;k[;k  

• bZ‑d‚elZ mi;ksxdrkZ fdlkuksa esa 91-6% lh/ks cktkj rd igq¡p çkIr dj lds] tcfd 

xSj&mi;ksxdrkZ dsoy 25%A 

• ikjaifjd eaMh ij fuHkZjrk bZ&d‚elZ mi;ksxdrkZvksa esa cgqr de gSA 

• blls irk pyrk gS fd bZ‑d‚elZ us e/;LFkksa dh Hkwfedk de dj fdlkuksa dh cktkj igq ¡p c<+kbZ 

gSA 

fu"d"kZ 

• bZ‑d‚elZ us Hkkjrh; fdlkuksa dh vk;] foi.ku {kerk vkSj cktkj igq¡p esa egRoiw.kZ ;ksxnku fn;k 

gSA 

• fMftVy IysVQkeksaZ ¼tSls e&NkM] bZ&pkSiky½ dk mi;ksx djus okys fdlkuksa dh vkfFkZd fLFkfr 

csgrj gSA 

• bZ&d‚elZ us fdlkuksa dks e/;LFkksa ij fuHkZjrk de djus vkSj çR;{k foi.ku ds volj çnku fd, 

gSaA 

• fMftVy lk{kjrk vkSj rduhdh çf'k{k.k ds fcuk dqN fdlku vHkh Hkh bZ‑d‚elZ dk iwjk ykHk ugha 

mBk ik jgs gSaA 

lq>ko  

• ljdkj vkSj futh daifu;ksa dks fdlkuksa ds fy, fMftVy çf'k{k.k dk;ZØe lapkfyr djus pkfg,A 

• baVjusV vkSj LekVZQksu dh igq¡p xzkeh.k bykdksa rd c<+kuh pkfg,A 

• bZ&d‚elZ IysVQkeksaZ esa —f"k mRiknksa ds fy, ljy vkSj mi;ksxdrkZ&vuqdwy baVjQsl gksuk pkfg,A 

• fdlkuksa dks fMftVy Hkqxrku vkSj v‚uykbu ysu&nsu dh lqj{kk ds ckjs esa tkx:d fd;k tkuk 

pkfg,A 
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• LFkkuh; —f"k lfefr;ksa vkSj lgdkjh lfefr;ksa dks bZ&d‚elZ ls tksM+dj fdlkuksa dh O;kikfjd 

{kerk c<+kbZ tk ldrh gSA 

ppkZ  

• v/;;u ls Li"V gS fd bZ&d‚elZ viukus okys fdlku vf/kd ykHkkfUor gq, gSaA 

• bZ&d‚elZ us fdlkuksa ds fy, lLrh vkSj Rofjr foi.ku fodYi çnku fd, gSa] ftlls mudh vk; 

c<+h vkSj vkfFkZd lqj{kk esa lq/kkj gqvkA 

• gkykafd] rduhdh vkSj çf'k{k.k laca/kh pqukSfr;k¡ vHkh Hkh ,d ck/kk gSa] fo'ks"kdj mu fdlkuksa ds fy, 

tks fMftVy midj.kksa vkSj baVjusV dk lhfer mi;ksx djrs gSaA 

• Hkfo"; esa ;fn fMftVy f'k{kk vkSj bZ&d‚elZ baÝkLVªDpj esa lq/kkj fd;k tkrk gS] rks Hkkjrh; —f"k 

{ks= esa laiw.kZ fMftVy Økafr laHko gSA 

• bZ&d‚elZ ds çHkko dks vf/kd le>us ds fy, vf/kd foLr`r {ks=h; v/;;u vkSj nh?kZdkyhu 

vuqla/kku dh vko';drk gSA 
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