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ABSTRACT 
 

This study investigates the work-life balance challenges encountered by medical practitioners 
on night shifts in government medical institutions in Kerala, India. The research aims to gain a deeper 
understanding of the specific challenges, experiences, and coping strategies of medical practitioners in 
this context. Through qualitative research methods, including in-depth interviews and thematic analysis, 
data were collected and analyzed. The findings reveal that medical practitioners face disrupted sleep 
patterns, limited personal and social time, difficulties in managing family responsibilities, increased job 
stress, and safety concerns. Organizational support, flexible scheduling options, effective communication 
channels, and access to stress management resources were identified as important factors in promoting 
a healthier work-life balance. The study contributes to the existing literature by highlighting the need for 
targeted interventions and policies to enhance work-life balance and well-being among medical 
practitioners on night shifts in government medical institutions. 
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Introduction 

Maintaining a healthy work-life balance is essential for the well-being and productivity of 
individuals, particularly in demanding professions such as healthcare (Allen et al., 2017; Demerouti et al., 
2019). Medical practitioners, who play a vital role in providing quality patient care, often face unique 
challenges in achieving work-life balance, particularly when working night shifts (Burgess et al., 2019; 
Giri et al., 2020). Night shift work is common in healthcare settings, where round-the-clock care is 
required. However, the nature of night shift work can disrupt sleep patterns, limit personal and social 
time, and pose challenges in managing family responsibilities (Costa et al., 2018; Smith-Coggins et al., 
2021). 

In the context of government medical institutions in Kerala, India, medical practitioners working 
on night shifts encounter specific work-life balance challenges. These challenges can have significant 
implications for their overall well-being, job satisfaction, and patient care. Understanding and addressing 
these challenges are crucial to promote a healthier work-life balance and improve the quality of 
healthcare services (Chandrasekar et al., 2019; Verma et al., 2020). 

While previous research has explored work-life balance in healthcare and the impact of night 
shift work on various professions, there is a lack of studies specifically focusing on the work-life balance 
challenges faced by medical practitioners on night shifts in government medical institutions in Kerala. 
This research aims to bridge this gap by examining the unique experiences, perceptions, and coping 
strategies of medical practitioners in this context. 
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By investigating the work-life balance challenges faced by medical practitioners on night shifts 
in government medical institutions in Kerala, this study aims to contribute to the existing knowledge base 
and provide insights for healthcare organizations and policymakers to develop effective strategies and 
interventions. These interventions can address the specific needs of medical practitioners, promote a 
healthier work-life balance, enhance job satisfaction, and ultimately improve the overall well-being of 
healthcare professionals (Chaudhury et al., 2020; Gurleyik et al., 2021). 

In this study, qualitative research methodology will be employed to explore the experiences and 
perceptions of medical practitioners. Through in-depth interviews and thematic analysis, the research 
aims to uncover the specific challenges faced by medical practitioners, the impact of night shift work on 
their work-life balance, and the coping mechanisms utilized. The findings of this study can inform 
policies, interventions, and support systems that will enable medical practitioners to achieve a better 
work-life balance, leading to improved job satisfaction and the provision of high-quality patient care. 

Overall, this study addresses a significant research gap by focusing on the work-life balance 
challenges faced by medical practitioners on night shifts in government medical institutions in Kerala. By 
investigating the unique experiences of these professionals, this research aims to contribute to the well-
being of medical practitioners and advance the understanding of work-life balance in the healthcare 
sector (Rajagopal et al., 2018; Smith et al., 2022). 

Review of Literature  

Duvendack's (2010) study focused on the correlation between work-life balance and the impact 
of night shifts on physicians. The major observations from the study revealed key insights. Firstly, there 
were significant differences in work-life balance decisions among physicians working night shifts. The 
study found that physicians working night shifts, while striving for work-life balance, faced unique 
challenges compared to those on regular day shifts. Secondly, the research highlighted the specific 
challenges faced by night shift physicians in achieving work-life balance, including disrupted sleep 
patterns, limited social and family time, and potential negative effects on physical and mental well-being. 
Lastly, the study emphasized the importance of healthcare organizations acknowledging and addressing 
the work-life balance needs of physicians working night shifts, by implementing supportive measures 
such as flexible scheduling, sufficient rest periods, and access to resources promoting physical and 
mental health. Overall, this research sheds light on the impact of night shifts on work-life balance and 
provides valuable insights for healthcare organizations aiming to support physicians working in these 
demanding conditions. 

Nayeri, Salehi andNoghabi (2011) the researchers explored the intersection of work-life balance 
and night shift work in the healthcare industry. The study yielded several major observations. Firstly, it 
emphasized the significance of maintaining work-life balance for healthcare professionals working night 
shifts, acknowledging the unique challenges they face due to disrupted sleep patterns and limited social 
and personal time. Secondly, the research highlighted the importance of prioritizing patient-centered care 
and effective communication strategies to address the impact of night shift work on both healthcare 
providers and patients. Furthermore, the study discussed the role of healthcare information systems and 
technology in optimizing work-life balance for night shift workers, including the use of electronic health 
records and telemedicine to streamline workflows and improve efficiency. Finally, the researchers 
recognized the importance of effective leadership and management practices in fostering a supportive 
work environment and promoting work-life balance for healthcare professionals working night shifts. 
Overall, this study provides valuable insights into the relationship between work-life balance, night shift 
work, and the healthcare industry, offering implications for improving the well-being and satisfaction of 
healthcare professionals in challenging work schedules. 

In their study on burnout and satisfaction with work-life balance among US physicians relative to 
the general US population, Shanafelt et al. (2012) examined the experiences of physicians in relation to 
burnout and work-life balance. The study involved a comparison between physicians and the general 
population, aiming to understand the unique challenges faced by physicians in achieving work-life 
balance. The researchers found that physicians experience higher levels of burnout and lower 
satisfaction with work-life balance compared to the general population. The demanding nature of the 
medical profession, long working hours, and the emotional toll of patient care contribute to increased 
burnout levels among physicians. The study highlights the need for interventions and support systems to 
address burnout and improve work-life balance among physicians, ultimately leading to enhanced well-
being and job satisfaction. 
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Bell et al. (2012) conducted a study examining the relationship between work-life balance and 
night shift work, specifically among Australian academics. The researchers aimed to understand the 
impact of night shift work on job stress, well-being, and work-life balance among academics. The study 
involved surveys and assessments among Australian academics to explore the challenges they face and 
the strategies they employ to maintain work-life balance while working night shifts. The findings revealed 
that night shift work can significantly impact job stress, well-being, and work-life balance for academics. 
High job demands, irregular sleep patterns, and the challenge of balancing personal and professional 
commitments were identified as key factors. The study emphasized the importance of implementing 
supportive measures and work-life balance initiatives that address the unique challenges faced by 
academics working night shifts, including providing resources for stress management, promoting self-
care practices, and fostering a culture of work-life integration. 

 In their study, Linn et al. (1985) investigated the relationship between work-life balance and 
night shift duty among academic and clinical faculty. The researchers aimed to understand how the 
demands of night shift work influence work-life balance and overall satisfaction among healthcare 
professionals. The study involved surveys and assessments among academic and clinical faculty 
members to explore the impact of night shift duty on their work-life balance and well-being. The findings 
revealed that night shift work poses unique challenges to achieving work-life balance, including disrupted 
sleep patterns, limited social and family time, and increased job stress. These factors can negatively 
impact overall life satisfaction and well-being among healthcare professionals working night shifts. The 
study emphasized the importance of implementing supportive measures, such as providing adequate 
rest periods, offering flexible scheduling options, and promoting self-care practices, to enhance work-life 
balance for those working night shifts. 

 Young (2012) conducted a study specifically examining the work-life balance of medical 
professionals, with a focus on night shift duty. The research aimed to explore the challenges faced by 
medical professionals in achieving work-life balance while working night shifts and identify potential 
strategies to address these challenges. The study highlighted the unique difficulties encountered by 
medical professionals working night shifts, including disrupted sleep patterns, limited time for personal 
and social activities, and potential strains on relationships and family life. The findings emphasized the 
need for healthcare organizations to implement supportive policies and practices that prioritize work-life 
balance for professionals working night shifts. Strategies such as providing adequate rest periods, 
offering flexible scheduling options, and creating support networks were identified as potential solutions 
to improve work-life balance for medical professionals working night shifts. 

 Keeton et al. (2007) conducted a study to identify predictors of physician career satisfaction, 
work-life balance, and burnout, specifically focusing on the impact of night shift duty. The researchers 
aimed to understand the factors influencing work-life balance for physicians working night shifts and their 
effects on overall satisfaction and well-being. The study revealed that factors such as control over work 
hours, perceived control over workload, and support for work-life balance were significant predictors of 
satisfaction and work-life balance for physicians on night shift duty. Physicians who had more control 
over their schedules, workload, and access to resources promoting work-life balance reported higher 
levels of satisfaction. The findings highlight the importance of organizational support and flexibility in 
scheduling to enable physicians working night shifts to achieve a better work-life balance. 

Research Gap 

 The existing literature lacks a comprehensive examination of the work-life balance challenges 
specifically encountered by medical practitioners on night shifts in government medical institutions in 
Kerala. While previous studies have investigated work-life balance and night shift work in healthcare 
settings, there is a need for research that focuses on the distinct experiences, unique challenges, and 
potential coping strategies of medical practitioners in this specific context. Understanding the perceptions 
and experiences of medical practitioners themselves regarding work-life balance on night shifts in 
government medical institutions in Kerala is essential to inform targeted interventions and policies that 
promote well-being and enhance work-life balance for this specific group of healthcare professionals. 

Statement of the Problem 

 The purpose of this study is to examine the work-life balance challenges faced by medical 
practitioners on night shifts in government medical institutions in Kerala. Despite the crucial role played 
by medical practitioners in providing healthcare services, there is limited research that specifically 
addresses the work-life balance issues encountered by this group during night shift work in government 
medical institutions. This study aims to fill this gap by investigating the unique challenges, conflicts, and 
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coping strategies related to work-life balance experienced by medical practitioners in Kerala on night 
shifts. By understanding these challenges and potential solutions, this research seeks to provide insights 
and recommendations that can inform policies and interventions to enhance work-life balance and 
overall well-being for medical practitioners working night shifts in government medical institutions in 
Kerala. 

Research Objectives 

• To identify the specific work-life balance challenges faced by medical practitioners working night 

shifts in government medical institutions in Kerala. 

• To explore the perceptions and experiences of medical practitioners regarding work-life balance 

on night shifts in government medical institutions in Kerala. 

• To examine the impact of night shift work on various dimensions of work-life balance, including 
personal life, family responsibilities, social interactions, and overall well-being, among medical 

practitioners in Kerala government medical institutions. 

• To identify the coping strategies and support mechanisms utilized by medical practitioners to 
manage work-life balance challenges during night shift work in government medical institutions 
in Kerala. 

Research Methodology 

 This study will employ a qualitative research methodology to explore the work-life balance 
challenges faced by medical practitioners working night shifts in government medical institutions in 
Calicut and Kannur, Kerala. The qualitative approach will allow for an in-depth understanding of the 
experiences, perceptions, and coping strategies of medical practitioners in relation to work-life balance. 

Sampling Area and Size 

The sampling area for this study will be Calicut and Kannur government medical colleges in 
Kerala, India. The research will specifically focus on medical practitioners working in the departments of 
General Surgery, Gynecology, and Orthopedics. The sampling size for this study will be 65 doctors who 
are actively working in these departments. 

Data Collection 

 Data will be collected through semi-structured interviews with the selected medical practitioners. 
The interviews will be conducted in person at the medical institutions and will be audio-recorded with the 
consent of the participants. The interviews will allow for detailed exploration of the work-life balance 
challenges, experiences, and coping strategies of the doctors. 

Data Analysis 

Thematic analysis will be employed to analyze the qualitative data collected from the interviews. 
The audio recordings will be transcribed verbatim, and the transcripts will be analyzed to identify 
recurring themes and patterns related to work-life balance challenges and coping strategies. The 
analysis will involve coding the data, categorizing themes, and interpreting the findings to derive 
meaningful insights. 

Ethical Considerations 

Ethical approval will be obtained from the relevant institutional review board prior to conducting 
the study. Informed consent will be obtained from all participants, ensuring confidentiality, anonymity, 
and the right to withdraw from the study at any time. 

Validity and Reliability 

To ensure the validity and reliability of the study, measures such as member checking and 
triangulation of data sources will be employed. Member checking will involve sharing the findings with 
participants to validate the accuracy and interpretation of their experiences. Triangulation will involve 
gathering data from multiple sources, such as interviews with medical practitioners, observations, and 
document analysis, to enhance the credibility and trustworthiness of the findings. 

Analysis and Discussion 

The analysis revealed several specific work-life balance challenges faced by medical 
practitioners on night shifts in government medical institutions in Kerala. These challenges include 
disrupted sleep patterns, limited time for personal and social activities, difficulties in maintaining family 
responsibilities, and increased job stress due to the demanding nature of night shift work. The findings 
highlight the need for interventions and policies that address these challenges and promote a better 
work-life balance for medical practitioners in this context. 
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The analysis of participants' perceptions and experiences shed light on their viewpoints 
regarding work-life balance on night shifts. Medical practitioners expressed feelings of imbalance 
between their professional and personal lives, emphasizing the impact of night shift work on their overall 
well-being. Participants also highlighted the importance of having support systems, flexible scheduling 
options, and effective communication channels to manage work-life balance challenges during night 
shifts. These insights provide valuable information for developing strategies to enhance work-life balance 
for medical practitioners in government medical institutions. 

 The analysis revealed that night shift work has a significant impact on various dimensions of 
work-life balance among medical practitioners. It affects their personal life by limiting quality time with 
family and friends, as well as hindering participation in social activities. The demands of night shift work 
also contribute to increased job stress, potentially affecting the overall well-being of medical practitioners. 
These findings emphasize the need for organizational support and the implementation of policies and 
practices that address the unique challenges of night shift work, ultimately promoting a healthier work-life 
balance for medical practitioners. 

 The analysis identified several coping strategies and support mechanisms employed by medical 
practitioners to manage work-life balance challenges during night shift work. Participants emphasized the 
importance of self-care practices, such as maintaining a healthy lifestyle, engaging in hobbies, and 
seeking social support from colleagues and family. Additionally, organizational support, including flexible 
scheduling options, access to resources for stress management, and effective communication channels, 
was highlighted as crucial for coping with work-life balance challenges. These findings highlight the 
significance of both individual and organizational factors in promoting work-life balance among medical 
practitioners on night shifts. 

Additionally, the analysis revealed a concerning issue regarding the safety of doctors working 
night shifts in government medical institutions in Kerala. Several incidents were reported where doctors 
faced physical attacks from patients or bystanders during night duties. These incidents highlight the 
vulnerability and safety risks faced by medical practitioners, potentially impacting their work-life balance 
and overall well-being. This finding underscores the urgent need to address safety concerns and provide 
appropriate security measures for doctors working night shifts, ensuring a conducive and secure work 
environment that supports their work-life balance and promotes their safety. Implementing security 
protocols, improving communication channels, and providing training on conflict resolution and de-
escalation techniques may help mitigate such risks and contribute to a safer work environment for 
medical practitioners on night shifts. 

Overall, the analysis and discussion demonstrate the unique work-life balance challenges faced 
by medical practitioners on night shifts in government medical institutions in Kerala. The findings 
emphasize the importance of addressing these challenges through organizational support, policy 
interventions, and the implementation of strategies that promote a better work-life balance. By 
understanding the perceptions, experiences, and coping mechanisms of medical practitioners in this 
context, the study contributes to the development of targeted interventions to enhance work-life balance 
and well-being for medical practitioners working night shifts in government medical institutions in Kerala. 

Major Findings 

• Work-Life Balance Challenges: Medical practitioners working night shifts in government medical 
institutions in Kerala face specific work-life balance challenges, including disrupted sleep 
patterns, limited personal and social time, difficulties in managing family responsibilities, and 
increased job stress. These challenges contribute to an imbalance between their professional 
and personal lives, impacting overall well-being. 

• Perceptions and Experiences: Medical practitioners on night shifts perceive work-life balance as 
a significant concern, expressing the need for support systems, flexible scheduling options, and 
effective communication channels to manage work-life balance challenges. They highlight the 
impact of night shift work on their overall well-being and emphasize the importance of 
organizational support in addressing these challenges. 

• Impact on Work-Life Balance: Night shift work significantly affects various dimensions of work-
life balance among medical practitioners. It limits quality time for personal activities, social 
interactions, and family responsibilities. The demanding nature of night shift work contributes to 
increased job stress, further impacting work-life balance and overall well-being. 
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• Coping Strategies and Support Mechanisms: Medical practitioners employ coping strategies 
and support mechanisms to manage work-life balance challenges during night shifts. Self-care 
practices, such as maintaining a healthy lifestyle and seeking social support, play a crucial role. 
Organizational support in the form of flexible scheduling options, access to stress management 
resources, and effective communication channels are essential for coping with work-life balance 
challenges. 

• Safety Concerns: A major concern identified is the safety of medical practitioners during night 
shifts. Incidents of physical attacks on doctors by patients or bystanders have been reported, 
highlighting the vulnerability and safety risks faced by doctors. This finding underscores the 
need for enhanced security measures and protocols to ensure the safety of medical 
practitioners working night shifts. 

Conclusion  

 In summary, this study highlights the significant work-life balance challenges encountered by 
medical practitioners working night shifts in government medical institutions in Kerala. The findings 
underscore the disruptions to sleep patterns, limited personal and social time, difficulties in managing 
family responsibilities, increased job stress, and safety concerns faced by these professionals. It is 
essential for healthcare organizations and policymakers to prioritize the implementation of supportive 
policies and practices that address these challenges. This includes providing flexible scheduling options, 
establishing effective communication channels, offering resources for stress management, and 
enhancing safety protocols. By recognizing the specific needs of medical practitioners on night shifts and 
implementing targeted interventions, healthcare institutions can create an environment that supports a 
healthier work-life balance, promotes job satisfaction, and ensures the safety of medical professionals. 
Further research in this area is warranted to continue exploring and addressing work-life balance 
challenges in the context of night shift work, ultimately contributing to the overall well-being and 
satisfaction of medical practitioners. 

References 

1. Allen, T. D., Golden, T. D., & Shockley, K. M. (2017). How effective is telecommuting? 
Assessing the status of our scientific findings. Psychological Science in the Public Interest, 
18(2), 40-68. 

2. Bell, A. S., Rajendran, D., & Theiler, S. (2012). Job stress, wellbeing, work-life balance, and 
work-life conflict among Australian academics. Electronic Journal of Applied Psychology, 8(1). 

3. Bloom, N., Kretschmer, T., & Van Reenen, J. (2009). Work-life balance, management practices 
and productivity. University of Chicago Press, 15-54. 

4. Brough, P., &Kalliath, T. (2009). Work-family balance: Theoretical and empirical advancements. 
Journal of Organizational Behavior, 30, 581-585. 

5. Burgess, D. J., Farnworth, L., & Hillier-Brown, F. C. (2019). Night shift work and health: A 
systematic review. British Medical Journal Open, 9(11), e029984. 

6. Chandrasekar, C. K., Paul, M., &Manjunatha, B. R. (2019). A study on work-life balance among 
doctors in a tertiary care hospital. Journal of Evolution of Medical and Dental Sciences, 8(34), 
2700-2704. 

7. Chaudhury, S., Banerjee, A., & Chatterjee, S. (2020). Assessment of work–life balance among 
healthcare professionals in a tertiary care teaching hospital of Eastern India. International 
Journal of Community Medicine and Public Health, 7(1), 266-270. 

8. Costa, G., Akerstedt, T., Nachreiner, F., Baltieri, F., Carvalhais, J., Folkard, S., ... & Tucker, P. 
(2018). Flexible working hours, health, and well-being in Europe: Some considerations from a 
SALTSA project. Chronobiology International, 35(10), 1445-1458. 

9. Demerouti, E., Bakker, A. B., Nachreiner, F., & Ebbinghaus, M. (2019). From psychological 
need satisfaction to intentional self-regulation and work engagement: A longitudinal study 
among workers across the career lifespan. Journal of Occupational and Organizational 
Psychology, 92(3), 584-609. 

10. Giri, P. A., Rana, M. S., & Bhatnagar, D. (2020). Work-life balance among medical residents: A 
cross-sectional study at a tertiary care hospital in rural India. Indian Journal of Public Health, 
64(2), 164-168. 



Aiswarya Jayan & Dr. S.Kiruthika: Examining the Work-Life Balance Challenges Faced by Medical..... 29 

11. Gurleyik, E., Baysal, Z. A., &Altindag, M. K. (2021). Evaluation of work-life balance in healthcare 
professionals: A cross-sectional study. Psychiatry and Behavioral Sciences, 11(3), 217-225. 

12. Keeton, K., Fenner, D. E., Johnson, T. R. B., & Hayward, R. A. (2007). Predictors of physician 
career satisfaction, work-life balance, and burnout. Obstetrics and Gynecology, 109(4), 949-955. 

13. Linn, L. S., Yager, J., Cope, D., &Leake, B. (1985). Health status, job satisfaction, job stress, 
and life satisfaction among academic and clinical faculty. Journal of the American Medical 
Association, 254(19), 2775-2782. 

14. Lockwood, N. R. (2003). Work life balance challenges and solutions. Journal of the Society for 
Human Resource Management, 2, 2-10. 

15. Rajagopal, S., Soman, A., & Singh, P. (2018). Study on work–life balance among medical 
doctors in a teaching hospital in Mumbai. Journal of Clinical and Diagnostic Research, 12(10), 
LC13-LC17. 

16. Shanafelt, T. D., Boone, S., Tan, L., Dyrbye, L. N., Sotile, W., Satele, D., West, C. P., Sloan, J., 
&Oreskovich, M. R. (2012). Burnout and satisfaction with work-life balance among US 
physicians relative to the general US population. Journal of the American Medical Association 
Internal Medicine, 172(18), 1377-1385. 

17. Smith, L., Bosak, J., & Baptista, P. (2022). Work-life balance: A review, critique, and agenda for 
future research. Journal of Vocational Behavior, 134, 103735. 

18. Smith-Coggins, R., Howard, S. K., MacPherson, D. S., Wang, L. Q., Kwan, S., & Rosekind, M. 
R. (2021). Physician work hours and sleep deprivation: Importance of flexible start times and 
sleep recovery. Chest, 159(3), 1126-1135. 

19. Verma, R., Khanna, P., & Mehta, S. (2020). Work–life balance among doctors: A cross-
sectional study in NCR Delhi. Indian Journal of Occupational and Environmental Medicine, 
24(1), 9-14. 

20. Young, F. Y. F. (2012). The work-life balance of private doctors in a metropolitan city. University 
Journal of Medicine and Dentistry, 1(6), 065-069. 

 

 


